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Circular Letter No.4203/Add.1
12 February 2020
To:

All IMO Member States
United Nations and specialized agencies
Intergovernmental organizations
Non-governmental organizations in consultative status

Subject:

Novel Coronavirus (2019-nCoV)

Introduction
1
The purpose of this circular is to provide updated information and guidance, based on
recommendations developed by the World Health Organization (WHO) and the Division of
Healthcare Management and Occupational Safety and Health (DHMOSH), United Nations, on
the precautions to be taken to minimize risks to delegates attending meetings at the
International Maritime Organization (IMO) following the recent outbreak of novel coronavirus
(2019-nCoV).*
Background
2
On 31 December 2019, WHO was alerted to several cases of pneumonia in Wuhan
City, Hubei Province of China. Subsequently, on 7 January 2020, Chinese authorities
confirmed that they had identified a new virus in the coronavirus family of viruses, which
includes the common cold and viruses such as SARS and MERS. This new virus was
temporarily named "2019-nCoV". On 11 February 2020, WHO announced that the official
name for the disease caused by the new coronavirus is COVID-19 (short for "coronavirus
disease 2019").
3
WHO has been working with the Chinese authorities, governments and global experts
to rapidly expand scientific knowledge on the new virus, track its spread and virulence, and
provide advice on measures to protect health and prevent the spread of this outbreak.
4
The latest information regarding the situation in the United Kingdom (UK) can be
obtained at the following address: https://www.gov.uk/guidance/wuhan-novel-coronavirusinformation-for-the-public

*

For information and guidance on precautions for seafarers, passengers and others on board ships, please
refer to IMO Circular Letter No.4204.
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5
On 30 January 2020, WHO declared that the outbreak of novel coronavirus
(2019-nCoV) constituted a Public Health Emergency of International Concern (PHEIC).
Symptoms
6
Common signs of infection include respiratory symptoms, fever, cough, shortness of
breath and breathing difficulties. In more severe cases, infection can cause pneumonia, severe
acute respiratory syndrome, kidney failure and even death. Infection from humans to humans
may occur during the incubation period (before persons show signs of sickness). Coronavirus
can cause more severe symptoms in people with weakened immune systems, older people,
and those with long-term conditions like diabetes, cancer and chronic lung disease.
Risks
7
The current outbreak originated in Wuhan City, which is a major domestic and
international transport hub. Given the large population movements and the observed
human-to-human transmission, it is not unexpected that new confirmed cases will continue to
appear in other areas and countries.
Travel advice and precautionary measures
8
The National Health Service (NHS) in the UK has advised that those who have
returned from Wuhan or Hubei Province in the last 14 days should stay indoors and avoid
contact with other people, as one would with other flu viruses. They are further requested to
call NHS 111 to inform it of their recent travel to the city regardless of whether travellers have
symptoms of the virus or not. Precautions and prevention at UK airports are therefore a priority
in supporting preparedness and response efforts for IMO staff and visitors. The latest UK travel
advice can be obtained at the following address:
https://www.gov.uk/guidance/wuhan-novel-coronavirus-information-for-thepublic?gclid=EAIaIQobChMImrPK9Zap5wIVzLTtCh01owL8EAAYASAAEgLrO_D_BwE#
advice-for-travellers
9

Alcohol-based hand sanitizers have been installed at IMO premises.

10
With the information currently available on novel coronavirus, WHO advises that
measures to limit the risk of exportation or importation of the disease should be implemented,
without unnecessary restrictions on international traffic.
Advice from the Division of Healthcare Management and Occupational Safety and
Health (DHMOSH), United Nations
11
It is prudent to remind populations and health workers of the basic principles to reduce
the general risk of transmission of acute respiratory infections. DHMOSH recommends the
following key preventive measures against novel coronavirus (2019-nCoV):
1

Take steps to prevent illness with respiratory pathogens:
Avoid close contact with people suffering from acute respiratory infections such
as with fever, cough and difficulty breathing.
Perform frequent handwashing, especially after direct contact with ill people or
their environment.
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Individuals with symptoms of acute respiratory infection should practise
respiratory hygiene/cough etiquette including:
stay at home if you are sick;
maintain your distance from others;
cover your mouth and nose with a disposable tissue when coughing or
sneezing;
use the nearest waste receptacle to dispose of the tissue after use;
perform hand hygiene (e.g. handwashing with non-antimicrobial soap and
water, alcohol-based hand rub, or antiseptic handwash) after having contact
with respiratory secretions and contaminated objects/materials;
Avoid close and unprotected contact with live or dead farm or wild animals;
When visiting live markets in areas currently experiencing cases of novel
coronavirus, avoid direct unprotected contact with live animals and surfaces in
contact with animals;
The consumption of raw or undercooked animal products should be avoided.
Raw meat, milk or animal organs should be handled with care, to avoid
cross-contamination with uncooked foods, as per good food safety practices;
Preliminary information suggests that older adults and people with underlying
health conditions may be at increased risk of severe disease from this virus.
2

Pay attention to your health during your travel to outbreak locations and after
you leave.
Seek medical care immediately if you begin to develop fever or respiratory
symptoms such as shortness of breath or cough. Remember to share your
previous travel history with your healthcare provider.
You should make every effort to inform the medical clinic by telephone about your
condition prior to presenting in person there.

3

Keep up to date with local health advice before and during your travel

For all travellers, while WHO advises against the application of any travel or trade restrictions
on countries with novel coronavirus, please be aware that local authorities may begin to
implement travel restrictions and health screening measures for travellers entering or
exiting the country. All personnel should check with the destination country's embassy,
consulate or ministry of health and keep up to date with local health advice before and during
your travel. You should also comply with any screening measures put in place by local
authorities.
12
Should you feel unwell while on IMO premises, you may contact the Health and
Well-being Services on the 5th floor, rear wing (ext. 4012) for any immediate assistance you
may require.
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Guidance available
13

DHMOSH provides regular updates on its website:
https://hr.un.org/page/travel-health-information

14
WHO issues advice on international travel and health. This information is regularly
reviewed and updated by WHO and can be found at the following address:
https://www.who.int/ith/en/
Additional information can also be found at:
https://news.un.org/en/story/2020/01/1056031
https://www.who.int/ith/other_health_risks/en/
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports
15

The publications listed below may also be helpful:
WHO International Health Regulations
WHO Guide to ship sanitation
___________
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Circular Letter No.4204
31 January 2020
To:

All IMO Member States
Intergovernmental organizations
Non-governmental organizations in consultative status with IMO

Subject:

Novel Coronavirus (2019-nCoV)

Introduction
1
The purpose of this circular is to provide information and guidance, based on
recommendations developed by the World Health Organization (WHO), on the precautions to
be taken to minimize risks to seafarers, passengers and others on board ships from novel
coronavirus (2019-nCoV).*
Background
2
On 31 December 2019, WHO was alerted to several cases of pneumonia in Wuhan
City, Hubei Province of China. Subsequently, on 7 January 2020, Chinese authorities
confirmed that they had identified a new virus in the coronavirus family of viruses, which
includes the common cold and viruses such as SARS and MERS. This new virus was
temporarily named "2019-nCoV".
3
WHO has been working with the Chinese authorities, governments and global experts
to rapidly expand scientific knowledge on the new virus, track its spread and virulence, and
provide advice on measures to protect health and prevent the spread of this outbreak.
4
As of 29 January 2020, a total of 130 tests have been concluded in the United Kingdom,
all of which were confirmed negative. The latest information regarding the situation in the
United Kingdom can be obtained at the following address:
https://www.gov.uk/guidance/wuhan-novel-coronavirus-information-for-the-public
5
On 30 January 2020, WHO declared that the outbreak of novel coronavirus
(2019-nCoV) constituted a Public Health Emergency of International Concern (PHEIC).

*

For information and guidance on precautions for delegates attending IMO meetings, please refer to Circular
Letter No.4203.
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Symptoms
6
Common signs of infection include respiratory symptoms, fever, cough, shortness of
breath and breathing difficulties. In more severe cases, infection can cause pneumonia, severe
acute respiratory syndrome, kidney failure and even death. Infection from humans to humans
may occur during the incubation period (before persons show signs of sickness). Coronavirus
can cause more severe symptoms in people with weakened immune systems, older people,
and those with long-term conditions like diabetes, cancer and chronic lung disease.
Risks
7
The current outbreak originated in Wuhan City, which is a major domestic and
international transport hub. Given the large population movements and the observed
human-to-human transmission, it is not unexpected that new confirmed cases will continue to
appear in other areas and countries.
WHO advice
8
It is prudent to remind populations and health workers of the basic principles to reduce
the general risk of transmission of acute respiratory infections by following the
below-mentioned key preventative measures:
.1

avoiding close contact with people suffering from acute respiratory infections;

.2

frequent handwashing, especially after direct contact with ill people or their
environment;

.3

avoiding unprotected contact with farm or wild animals;

.4

people with symptoms of acute respiratory infection should practise cough
etiquette (maintain distance, cover coughs and sneezes with disposable
tissues or clothing, and wash hands); and

.5

within healthcare facilities, enhance standard infection prevention and
control practices in hospitals, especially in emergency departments.

9
WHO does not recommend any specific health measures for travellers. In case of
symptoms suggestive of acute respiratory illness either during or after travel, travellers are
encouraged to seek medical attention and share their travel history with their healthcare
provider. Health authorities should work with travel, transport and tourism sectors to provide
travellers with information to reduce the general risk of acute respiratory infections via travel
health clinics, travel agencies, conveyance operators and at points of entry.
10
Travellers who had contact with confirmed cases or direct exposure to a potential
source of infection should be placed under medical observation. High-risk contacts should
avoid travel for the duration of the incubation period (up to 14 days).
11
Novel coronavirus (2019-nCoV) advice for the public published on the WHO website
contains WHO standard recommendations for the general public to reduce exposure to and
transmission of a range of illnesses, to protect yourself and others from getting sick, and to
stay healthy while travelling. WHO provides novel coronavirus (2019-nCoV) travel advice here:
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/travel-advice
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12
With the information currently available for the novel coronavirus, WHO advises that
measures to limit the risk of exportation or importation of the disease should be implemented,
without unnecessary restrictions on international traffic.
13
Member States are advised to urge all stakeholders (companies, managers, crewing
agents, etc.) to promulgate information to ensure that seafarers, passengers and others
on board ships are provided with accurate and relevant information on the coronavirus
outbreak and on the measures to reduce the risk of exposure if they are likely to be engaged
on ships trading to and from ports in coronavirus-affected States.
Guidance available
14
The following links provide advice and guidance to seafarers and shipping
(non-exhaustive list):
International Maritime Health Association (IMHA) advice for shipping companies on
the new type of coronavirus (2019-nCoV)
USCG Novel Coronavirus Precautions
15
WHO issues advice on international travel and health. This information is regularly
reviewed and updated by WHO and can be found at the following address:
www.who.int/ith/updates
Additional information can also be found at:
https://news.un.org/en/story/2020/01/1056031
https://www.who.int/ith/other_health_risks/en/
16

The publications listed below may also be helpful:
WHO International Health Regulations
WHO Guide to ship sanitation
International Medical Guide for Ships

___________
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Circular Letter No.4204/Add.1
19 February 2020
To:

All IMO Member States
United Nations and specialized agencies
Intergovernmental organizations
Non-governmental organizations in consultative status with IMO
COVID-19 –
instruments

Subject:

Implementation

and

enforcement

of

relevant

IMO

The Secretary-General informs that he has received reports regarding the impacts on the
shipping industry resulting from the sudden and rapid outbreak of the COVID-19 coronavirus.
In response to this situation, the Secretary-General has issued guidance through
Circular Letter No.4204.
Flag State authorities, port State authorities and control regimes, companies and shipmasters
should cooperate, in the current context of the outbreak, to ensure that, where appropriate,
passengers can be embarked and disembarked, cargo operations can occur, ships can enter
and depart shipyards for repair and survey, stores and supplies can be loaded, certificates can
be issued and crews can be exchanged.
The principles of avoiding unnecessary restrictions or delay on port entry to ships, persons
and property on board are also embodied in articles I and V and section 6 of the annex of the
FAL Convention.
Several IMO instruments contain provisions that may be relevant to the impact on shipping
caused by the outbreak of COVID-19. These include, but are not limited to:
•

the International Convention for the Safety of Life at Sea, 1974;

•

the International Convention for the Prevention of Pollution from Ships, 1973;

•

the International Convention for the Control and Management of Ships' Ballast
Water and Sediments, 2004;

•

the International Convention on Standards of Training, Certification and
Watchkeeping for Seafarers, 1978; and

•

resolution A.1119(30), Procedures for port State control, 2017.
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In addition, the Secretariat has received the following communication from the International
Labour Organization (ILO):
"In the context of the evolving coronavirus outbreak, the effective protection of the
health and safety of seafarers should be a priority. Under the International Labour
Organization's (ILO) Maritime Labour Convention, 2006, flag States must ensure that
all seafarers on ships flying their flag are covered by adequate measures for the
protection of their health and that they have access to prompt and adequate medical
care whilst working on board. The Convention also requires port States to ensure that
seafarers on board ships in their territory who are in need of immediate medical care
are given access to medical facilities on shore."
COVID-19 is a severe public health challenge that requires understanding and close
cooperation among all Member States to overcome challenges related to the implementation
and enforcement of the relevant IMO instruments.
The Organization will continue to closely monitor the situation and the Secretary-General will
provide additional information as appropriate and will bring these matters to the attention of
the relevant organs of the Organization, in particular the Maritime Safety Committee, the
Marine Environment Protection Committee, the Facilitation Committee and the Legal
Committee.

___________
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Circular Letter No.4204/Add.2
21 February 2020
To:

Subject:

All IMO Member States
United Nations and specialized agencies
Intergovernmental organizations
Non-governmental organizations in consultative status with IMO
Joint Statement IMO-WHO on the Response to the COVID-19 Outbreak

The Director-General of WHO and the Secretary-General of IMO have jointly issued the
attached statement to assist States in ensuring that health measures are implemented in ways
that minimize unnecessary interference with international traffic and trade.
Member States and international organizations are encouraged to disseminate this joint
statement as widely as possible.

***
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Circular Letter No.4204/Add.3
2 March 2020
To:

Subject:

All IMO Member States
United Nations and specialized agencies
Intergovernmental organizations
Non-governmental organizations in consultative status with IMO
Operational considerations for managing COVID-19 cases/outbreak on
board ships

The Secretary-General of IMO has received the attached guidance on "Operational
considerations for managing COVID-19 cases/outbreak on board ships" prepared by WHO.
Member States and international organizations are encouraged to disseminate the guidance
to all parties concerned as widely as possible.

***
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Circular Letter No.4204/Add.4
5 March 2020
To:

Subject:

All IMO Member States
United Nations and specialized agencies
Intergovernmental organizations
Non-governmental organizations in consultative status with IMO
ICS Coronavirus (COVID-19) Guidance for ship operators for the
protection of the health of seafarers

The Secretary-General has received the attached Coronavirus (COVID-19) Guidance for ship
operators for the protection of the health of seafarers, prepared by the International Chamber
of Shipping in response to the coronavirus outbreak. Member States and international
organizations are invited to make use of the Guidance, as they see fit, and circulate it to all
interested parties, as deemed appropriate.

***
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Circular Letter No.4204/Add.5

17 March 2020
To:

All IMO Member States
United Nations and specialized agencies
Intergovernmental organizations
Non-governmental organizations in consultative status with IMO

Subject:

Coronavirus (COVID-19) – Guidance relating to the certification of
seafarers

1
The Secretary-General has been made aware of a number of concerns regarding
seafarers’ training and certification as a result of the coronavirus outbreak.
2
The actions taken worldwide as a result of the outbreak pose a serious challenge for
Administrations to allow the continued training of seafarers, revalidate certificates, including
medical certificates, and issuance of endorsements attesting recognition of certificates in
accordance with the International Convention on Standards of Training, Certification and
Watchkeeping for seafarers (STCW Convention), 1978, as amended.
3
In light of the foregoing, issuing Administrations are encouraged to take a pragmatic
and practical approach with regard to the extension of the above-mentioned certificates and
endorsements, as strictly necessary, and to notify ships, seafarers and relevant
Administrations accordingly.
4
Port State control authorities are also encouraged to take a pragmatic and practical
approach in relation to these certificate and endorsement extensions, and their acceptance in
the exercise of control procedures in accordance with article X (Control) and regulation I/4
(Control procedures) of the 1978 STCW Convention, as amended.
5
Members States are invited to communicate to the Organization general information
on the practices adopted by the issuing Administrations and port State control authorities. The
Organization will circulate this information.

6
Member States and other stakeholders are invited to bring the contents of this circular
letter to the attention of all concerned, especially issuing Administrations and port State control
authorities.
___________
ICL.4204-Add.5.docx
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Circular Letter No.4204/Add.5/Rev.1
2 April 2020
To:

All IMO Member States
United Nations and specialized agencies
Intergovernmental organizations
Non-governmental organizations in consultative status with IMO

Subject:

Coronavirus (COVID-19) – Guidance relating to the certification of
seafarers and fishing vessel personnel

1
The Secretary-General has been made aware of a number of concerns regarding
seafarers and fishing vessel personnel's training and certification as a result of the coronavirus
outbreak.
2
The actions taken worldwide as a result of the outbreak pose a serious challenge for
Administrations to allow the continued training of seafarers and fishing vessel personnel,
revalidate certificates, including medical certificates, and endorsements, in accordance with
the International Convention on Standards of Training, Certification and Watchkeeping for
Seafarers (STCW), 1978, as amended, and the International Convention on Standards of
Training, Certification and Watchkeeping for Fishing Vessel Personnel (STCW-F), 1995.
3
In light of the foregoing, the Secretary-General has decided to provide guidance
relating to the certification of seafarers and fishing vessel personnel, as set out in annexes 1
and 2, respectively.
4
Member States and other stakeholders are invited to bring the contents of this circular
letter to the attention of all concerned, especially issuing Administrations and port and coastal
State authorities.

***
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ANNEX 1
GUIDANCE RELATING TO THE CERTIFICATION OF SEAFARERS

1
Issuing Administrations are encouraged to take a pragmatic and practical approach
with regard to the extension of certificates, including medical certificates, and endorsements,
as strictly necessary, in accordance with the International Convention on Standards of
Training, Certification and Watchkeeping for Seafarers (STCW), 1978, as amended; and to
notify ships, seafarers and relevant Administrations accordingly.
2
Port State control authorities are also encouraged to take a pragmatic and practical
approach in relation to these certificate and endorsement extensions, and their acceptance in
the exercise of control procedures in accordance with article X (Control) and regulation I/4
(Control procedures) of the 1978 STCW Convention, as amended.
3
Member States are invited to communicate to the Organization general information
on the practices adopted by the issuing Administrations and port State control authorities. The
Organization will circulate this information.

***
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ANNEX 2
GUIDANCE RELATING TO THE CERTIFICATION OF FISHING VESSEL PERSONNEL

1
Issuing Administrations are encouraged to take a pragmatic and practical approach
with regard to the extension of certificates and endorsements, as strictly necessary, in
accordance with the International Convention on Standards of Training, Certification and
Watchkeeping for Fishing Vessel Personnel (STCW F), 1995; and to notify vessels, fishing
vessel personnel and relevant Administrations accordingly.
2
Port and coastal States are also encouraged to take a pragmatic and practical
approach in relation to these certificate and endorsement extensions, and their acceptance in
the exercise of their respective responsibilities.

___________
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Circular Letter No.4204/Add.6
27 March 2020
To:

Subject:

All IMO Member States
United Nations and specialized agencies
Intergovernmental organizations
Non-governmental organizations in consultative status with IMO
Coronavirus (COVID-19) – Preliminary list of recommendations for
Governments and relevant national authorities on the facilitation of
maritime trade during the COVID-19 pandemic

The Secretary-General wishes to refer to the outcome of the G20 Leaders Summit on
COVID-19 of 26 March 2020, which, inter alia, addressed international trade disruptions and
agreed as follows:
"Addressing International Trade Disruptions
Consistent with the needs of our citizens, we will work to ensure the flow of vital
medical supplies, critical agricultural products, and other goods and services across
borders, and work to resolve disruptions to the global supply chains, to support the
health and well-being of all people.
We commit to continue working together to facilitate international trade and coordinate
responses in ways that avoid unnecessary interference with international traffic and
trade. Emergency measures aimed at protecting health will be targeted,
proportionate, transparent and temporary. We task our Trade Ministers to assess the
impact of the pandemic on trade.
We reiterate our goal to realize a free, fair, non-discriminatory, transparent,
predictable and stable trade and investment environment, and to keep our markets
open."
Consistent with this important communication from G20 leaders, the Secretary-General has
received a Preliminary list of recommendations for Governments and relevant national
authorities on the facilitation of maritime trade during the COVID-19 pandemic, proposed by a
broad cross section of global industry associations with consultative status representing the
maritime transportation sector: ICS, BIMCO, CLIA, FONASBA, IACS, IAPH, IMCA, IMEC,
INTERCARGO, INTERFERRY, INTERMANAGER, INTERTANKO, IPTA, ITF, P&I Clubs and
WSC, in response to the coronavirus outbreak. Member States and international organizations
are invited, as appropriate, to make use of the annexed recommendations.
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The Secretary-General also wishes to reiterate the message contained in his most recent
statement concerning the pandemic which, for ease of reference, is set out below:
"In these difficult times, the ability for shipping services and seafarers to deliver vital
goods, including medical supplies and foodstuffs, will be central to responding to, and
eventually overcoming, this pandemic.
It is, therefore, crucially important that the flow of commerce by sea should not be
unnecessarily disrupted. At the same time, the safety of life at sea and protection of
the marine environment must also remain paramount.
One of the goals of IMO, as stated in its Convention, is to ensure availability of
shipping services to the commerce of the world, for the benefit of humanity. I urge all
IMO Member States to bear this in mind when framing their policy decisions with
regard to the coronavirus. Defeating the virus must be the first priority, but global
trade, in a safe, secure and environmentally friendly manner must be able to continue,
too.
We must also remember the hundreds of thousands of seafarers on ships. They are,
unwittingly, on the front line of this global calamity. Their professionalism ensures that
the goods we all need are delivered – safely and with minimal impact on our precious
environment. These are people, usually far from home and family. Their own health
and welfare is as important as that of anyone else.
Again, I urge a practical and pragmatic approach, in these unusual times, to issues
like crew changeovers, resupply, repairs, survey and certification and licensing of
seafarers.
Together with our industry partners and colleagues in the World Health Organization,
IMO has been developing and issuing practical advice and guidance on a variety of
technical and operational matters related to the coronavirus. You can find this on our
website, and we will be updating this as appropriate as the situation develops.
I will personally be initiating a series of meetings and consultations with leaders from
shipping, ports and other key related sectors so that we can all better understand the
issues being faced and develop sensible, practical and unified solutions.
I have spoken many times of our "voyage together". Never has the spirit of those
words been more important than it is now."

***
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ANNEX
PRELIMINARY LIST OF RECOMMENDATIONS FOR GOVERNMENTS AND RELEVANT
NATIONAL AUTHORITIES ON THE FACILITATION OF MARITIME TRADE
DURING THE COVID-19 PANDEMIC

The Coronavirus (COVID-19) pandemic is a global public health crisis, the response to which
by Governments requires the maintenance of global supply chains to ensure that the world's
medical supplies, food, energy and raw materials, as well as manufactured goods and
components vital to the preservation of employment, continue to reach their intended
destinations. In this time of global crisis, it is more important than ever to keep supply chains
open and maritime trade, transport and services moving.
Maritime transport carries around 90% of world trade, so it is vital that Governments facilitate
the continuing operation of shipping, and ports under their jurisdiction, to allow the transport of
marine cargoes so that supply chains are not disrupted and to allow the global economy, and
society as a whole, to continue to function throughout the pandemic.
As Governments around the world are implementing policies and measures to protect public
health and address COVID-19, it is important that these are developed without the introduction
of obstacles to ship and port operations, including the movement of seafarers and marine
personnel (as defined, inter alia, by relevant IMO instruments or the ILO Maritime Labour
Convention, 2006) for the purposes of crew change, as well as the wider functionality of port
ecosystems (terminals, warehouses, rail and trucking, etc.).
Ships and ports need to remain fully operational, in order to maintain complete functionality of
supply chains. Governments and their relevant national authorities should therefore engage
with appropriate stakeholders within their national shipping and ports sectors to discuss
arrangements for the continued facilitation of international maritime trade, including port
hinterland connections.
The purpose of this document is to provide some preliminary recommendations that may assist
Governments and their relevant national authorities to take a pragmatic and practical approach
to the facilitation of shipping and port operations during the COVID-19 pandemic.
Providing access to berths in ports
Governments and national authorities are strongly encouraged to ensure that all visiting
commercial ships continue to have access to berths in port and terminals, and that quarantine
restrictions are not imposed on the ship itself which prevent access to a berth and the timely
discharge and/or loading of cargoes or other critical activities.
Measures to facilitate crew changes in ports
Governments and relevant national authorities are recommended to:
•

Designate professional seafarers and marine personnel, regardless of nationality
when in their jurisdiction, as "key workers" providing an essential service.

•

Grant professional seafarers and marine personnel with any necessary and
appropriate exemptions from national travel or movement restrictions in order to
facilitate their joining or leaving ships.
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•

Accept, inter alia, official seafarers' identity documents, discharge books, STCW
certificates, seafarer employment agreements and letters of appointment from
the maritime employer, as evidence of being a professional seafarer, where
necessary, for the purposes of crew changes.

•

Permit professional seafarers and marine personnel to disembark ships in port
and transit through their territory (i.e. to an airport) for the purposes of crew
changes and repatriation.

•

Implement appropriate approval and screening protocols for seafarers seeking to
disembark ships for the purposes of crew changes and repatriation.

•

Provide information to ships and crews on basic protective measures against
COVID-19 based on WHO advice.*

Measures to facilitate port (and related) operations
Governments and relevant national authorities are recommended to:

*

•

Identify port workers, port authority and port service personnel, and, inter alia,
other vital ancillary personnel such as pilots, mooring tug and dredger crew, and
ship suppliers as "key workers" because they provide an essential service to
facilitating shipping and port operations to maintain the movement of cargoes and
the conduct of other vital economic activities, regardless of whether they are
public or private sector employees.

•

Ensure that any special requirements or pre-arrival information required from
arriving ships, due to measures introduced in response to COVID-19, are
effectively shared and communicated as quickly as possible to international
shipping and all relevant stakeholders such as ships' agents, etc.

•

Promote the use of electronic solutions for ship-shore, administrative and
commercial interactions between all entities operating in a port and ships in order
to reduce the risks posed by interaction or the exchange of documents.

•

Ensure customs and border control stations in ports, and port health authorities,
are provided with sufficient resources to clear and process import and export
cargo shipments, ships and crew, taking into account any new protocols or
procedures enacted as a result of COVID-19 or for the fact that some port workers
may be in self-isolation, caring for others or ill themselves.

•

Have arrangements in place so that pilots can continue to embark and disembark
from visiting ships to which they are providing critical services to ensure safe
navigation.

•

Permit any essential ship's classification and statutory surveys and inspections
to be undertaken when these are necessary to allow ships to maintain
compliance, (notwithstanding any temporary extensions that may be granted by
Member States).

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public
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Measures to ensure health protection in ports
Governments and relevant national authorities are recommended to:
•

Request ships to report any cases of illness indicative of COVID-19 infection on
board as early as possible before arrival to the relevant authority in the port.

•

Advise ships to regularly monitor shipboard personnel while in port for the
exhibition of any symptoms associated with COVID-19, and report any changes
in circumstances of the health of shipboard personnel to the relevant authority in
the port.

•

Consider temporarily restricting shipboard personnel to the ship while in port
(except or until the situation permits otherwise) unless disembarking as part of a
crew change or to receive emergency medical attention not available on board
the ship.

•

Limit, as far as possible, the number of interactions with shipboard personnel by
entities in the port to only those critical and essential for the continued operation
and supply of the ship.

•

Provide information to port workers on basic protective measures against
COVID-19 based on WHO advice.

•

Ensure those working in ports and having access to ships are provided with
appropriate personal protection equipment (which could include masks, hand
sanitizers and other means of preventing the spread of the virus) prior to contact
with seafarers.

•

Request port authorities and port workers to comply with any screening or other
protocols or procedures introduced by visiting ships to address COVID-19.

•

Provide seafarers with access to emergency medical treatment ashore in the
event of medical emergencies.

Reference is also invited to the following previously issued IMO Circular Letter:
•

Circular Letter No.4204/Add.1 – Covid-19 – Implementation and Enforcement of
relevant IMO Instruments.

___________
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Circular Letter No.4204/Add.7
3 April 2020
To:

All IMO Member States
Intergovernmental organizations
Non-governmental organizations in consultative status
Coronavirus (COVID-19) – Guidance concerning unforeseen delays in
the delivery of ships

Subject:

1
The Secretary-General, having received communications from Member States
regarding the difficulties faced by shipbuilders, equipment suppliers, shipowners, surveyors
and service engineers in respect of the timely delivery of ships due to the COVID-19 pandemic,
and taking into account that the current situation is due to unforeseen circumstances beyond
the control of the shipbuilder and the owner, wishes to draw the attention of Member States
and international organizations to the following unified interpretations approved by the Maritime
Safety Committee:
.1

Unified interpretation of the application of regulations governed by the
building contract date, the keel laying date and the delivery date for the
requirements
of
the
SOLAS
and
MARPOL
Conventions
(MSC-MEPC.5/Circ.8, approved on 1 July 2013), set out in annex 1; and

.2

Unified interpretation of ʺunforeseen delay in the delivery of shipsʺ
(MSC.1/Circ.1247, approved on 6 November 2007), set out in annex 2.

2
Reference is made, in particular, to paragraph 3.3 of MSC-MEPC.5/Circ.8, which
states that:
ʺ.3

regardless of the building contract signing date or keel laying date, if a ship's
delivery date occurs on or after the delivery date specified for a particular set
of regulation amendments, then, that set of regulation amendments applies
except in the case where the Administration has accepted that the delivery
of the ships was delayed due to unforeseen circumstances beyond the
control of the shipbuilder and the owner*. The delivery date means the
completion date (day, month and year) of the survey on which the certificate
is based (i.e. the initial survey before the ship is put into service and
certificate issued for the first time) as entered on the relevant statutory
certificates.
________________
*
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Refer to Unified Interpretation of "Unforeseen delay in the delivery of ships"
(MSC.1/Circ.1247 and MARPOL Annex I, Unified Interpretation 4)."
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3
Reference is also made, in particular, to MSC.1/Circ.1247, as footnoted in
paragraph 3.3 of MSC-MEPC.5/Circ.8. While the provisions therein concern the application of
SOLAS regulation II-1/3-2 (Corrosion prevention of seawater ballast tanks in oil tankers and
bulk carriers), a very similar situation is now arising with regard to the application of SOLAS
regulation II-1/3-10 (Goal-based ship construction standards for bulk carriers and oil tankers)
which will become effective for ships delivered on or after 1 July 2020.
4
MSC.1/Circ.1247 sets out that a ship for which the building contract (or keel laying)
occurred, and the scheduled delivery date of which is before the date specified in the
regulation, but where the delivery has been subject to delay beyond the specific date due to
unforeseen circumstances beyond the control of the builder and the owner, may be accepted
by the Administration as a ship delivered before the date of delivery specified in the regulation.
The treatment of such ships should be considered by the Administration on a case-by-case
basis, bearing in mind the particular circumstances. It proceeds to stress the importance that
ships accepted by the Administration under the provisions of the circular should also be
accepted as such by port States and recommends practices for Administrations to follow when
considering an application for such a ship.
5
Attention is further drawn to document MSC 102/7/5, submitted by China and IACS
to MSC 102, which states inter alia that, with regard to the consequences of the pandemic,
shipbuilders and their associated supply chains were significantly impacted which has led to
difficulties in resuming normal production and different degrees of delay in the delivery of ships
under construction; and that there would be a significant impact on ships originally scheduled
to be delivered before 1 July 2020, which were not designed and constructed in accordance
with the requirements of SOLAS regulation II-1/3-10. The document, contains in the annex a
proposed unified interpretation of SOLAS regulation II-1/3-10 concerning the term "unforeseen
delay in the delivery of ships", which is set out in annex 3 of this circular letter for easy
reference, reflecting the practice of MSC.1/Circ.1247. Due to the postponement of MSC 102,
the Maritime Safety Committee will not be in a position to decide on the proposed unified
interpretation before 1 July 2020.
6
The Secretary-General would be grateful if steps could be taken to bring the
information in this circular letter to the attention of the appropriate authorities. Member States
are invited to consider the application of the two annexed unified interpretations to ships the
delivery of which is now delayed beyond 1 July 2020.

***
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ANNEX 1

E
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MSC-MEPC.5/Circ.8
1 July 2013
UNIFIED INTERPRETATION OF THE APPLICATION OF REGULATIONS GOVERNED BY
THE BUILDING CONTRACT DATE, THE KEEL LAYING DATE AND THE DELIVERY
DATE FOR THE REQUIREMENTS OF THE SOLAS AND MARPOL CONVENTIONS
1
The Marine Environment Protection Committee, at its sixty-fifth session
(13 to 17 May 2013), and the Maritime Safety Committee, at its ninety-second session
(12 to 21 June 2013), approved the unified interpretation of the application of regulations
governed by the building contract date, the keel laying date and the delivery date for the
requirements of the SOLAS and MARPOL Conventions prepared by the Sub-Committee on
Flag State Implementation, as set out in the annex, with a view to providing more specific
guidance for application of the relevant requirements of the SOLAS and MARPOL
Conventions.
2
Member Governments are invited to use the annexed interpretation when applying
relevant provisions of the SOLAS and MARPOL Conventions and to bring it to the attention of
all parties concerned.
3

This circular supersedes MSC-MEPC.5/Circ.4.
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ANNEX
UNIFIED INTERPRETATION OF THE APPLICATION OF REGULATIONS GOVERNED BY
THE BUILDING CONTRACT DATE, THE KEEL LAYING DATE AND THE DELIVERY
DATE FOR THE REQUIREMENTS OF THE SOLAS AND THE MARPOL CONVENTIONS
1
Under certain provisions of the SOLAS and MARPOL Conventions, the application of
regulations to a ship is governed by the dates:
.1

for which the building contract is placed on or after dd/mm/yyyy; or

.2

in the absence of a building contract, the keel of which is laid or which is at
a similar stage of construction on or after dd/mm/yyyy; or

.3

the delivery of which is on or after dd/mm/yyyy.

2
For the application of such provisions, the date on which the building contract is
placed for optional ships should be interpreted to be the date on which the original building
contract to construct the series of ships is signed between the shipowner and the shipbuilder
provided:
.1

the option for construction of the optional ship(s) is ultimately exercised within
the period of one year after the date of the original building contract for the
series of ships; and

.2

the optional ships are of the same design plans and constructed by the same
shipbuilder as that for the series of ships.

3
The application of regulations governed as described in paragraph 1, above, is to be
applied as follows:
.1

if a building contract signing date occurs on or after the contract date
specified for a particular set of regulation amendments, then, that set of
regulation amendments applies;

.2

only in the absence of a building contract does the keel laying date criteria
apply, and if a ship's keel laying date occurs on or after the keel laying date
specified for a particular set of regulation amendments, then, that set of
regulation amendments applies; and

.3

regardless of the building contract signing date or keel laying date, if a ship's
delivery date occurs on or after the delivery date specified for a particular set
of regulation amendments, then, that set of regulation amendments applies
except in the case where the Administration has accepted that the delivery
of the ships was delayed due to unforeseen circumstances beyond the
control of the shipbuilder and the owner*. The delivery date means the
completion date (day, month and year) of the survey on which the certificate
is based (i.e. the initial survey before the ship is put into service and
certificate issued for the first time) as entered on the relevant statutory
certificates.
***

*

Refer to Unified Interpretation of "Unforeseen delay in the delivery of ships" (MSC.1/Circ.1247 and
MARPOL Annex I, Unified Interpretation 4).
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ANNEX 2

INTERNATIONAL MARITIME ORGANIZATION
4 ALBERT EMBANKMENT
LONDON SE1 7SR

E

Telephone: 020 7735 7611
Fax:
020 7587 3210

IMO

Ref.: T4/3.01

MSC.1/Circ.1247
6 November 2007

UNIFIED INTERPRETATION OF
ʺUNFORESEEN DELAY IN DELIVERY OF SHIPSʺ

1
The Maritime Safety Committee, at its eighty-third session (3 to 12 October 2007),
approved a unified interpretation of the term ʺunforeseen delay in the delivery of shipsʺ, as set out
in the annex, with a view to harmonizing the interpretation of the provisions for the application
scheme in SOLAS regulation II-1/3-2 (Corrosion prevention of seawater ballast tanks in oil tankers
and bulk carriers), as amended by resolution MSC.216(82), with the unified interpretation to
regulation 1.28 of Annex I to the MARPOL Convention.
2
Member Governments are invited to use the annexed interpretation when applying the
relevant provisions of SOLAS regulation II-1/3-2, and to bring it to the attention of all parties
concerned.
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ANNEX
INTERPRETATION OF SOLAS REGULATION II-1/3-2 CONCERNING THE TERM
ʺUNFORESEEN DELAY IN DELIVERY OF SHIPSʺ

1
For the purpose of defining the category of a ship under SOLAS regulation II-1/3-2, a
ship for which the building contract (or keel laying) occurred, and scheduled delivery date was,
before the dates specified in this regulation, but where the delivery has been subject to delay
beyond the specific date due to unforeseen circumstances beyond the control of the builder
and the owner, may be accepted by the Administration as a ship delivered before the date of
delivery specified in this regulation. The treatment of such ships should be considered by the
Administration on a case-by-case basis, bearing in mind the particular circumstances.
2
It is important that ships accepted by the Administration under the provisions of
paragraph 1 above should also be accepted as such by port States. In order to ensure this,
the following practice is recommended to Administrations when considering an application for
such a ship:
.1

the Administration should thoroughly consider applications on a
case-by-case basis, bearing in mind the particular circumstances. In doing
so in the case of a ship built in a foreign country, the Administration may
require a formal report from the authorities of the country in which the ship
was built, stating that the delay was due to unforeseen circumstances
beyond the control of the builder and the owner;

.2

when a ship is accepted by the Administration under the provisions of
paragraph 1 above, the delivery date annotated on the Passenger Ship
Safety Certificate, Cargo Ship Safety Construction Certificate or Cargo Ship
Safety Certificate should be footnoted to indicate that the ship is accepted by
the Administration under the unforeseen delay in delivery provisions of this
interpretation; and

.3

the Administration should report to the Organization on the identity of the
ship and the grounds on which the ship has been accepted under the
unforeseen delay in delivery provisions of this interpretation.

***
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ANNEX 3
DRAFT INTERPRETATION OF SOLAS REGULATION II-1/3-10 CONCERNING THE
TERM ʺUNFORESEEN DELAY IN DELIVERY OF SHIPSʺ
(MSC 102/7/5, annex)

1
For the purpose of defining the category of a ship under SOLAS regulation II-1/3-10,
a ship for which the building contract (or keel laying) occurred, and scheduled delivery date
was, before the dates specified in this regulation, but where the delivery has been subject to
delay beyond the specific date due to unforeseen circumstances beyond the control of the
builder and the owner, may be accepted by the Administration as a ship delivered before the
date of delivery specified in this regulation. The treatment of such ships should be considered
by the Administration on a case-by-case basis, bearing in mind the particular circumstances.
2
It is important that ships accepted by the Administration under the provisions of
paragraph 1 above should also be accepted as such by port States. In order to ensure this,
the following practice is recommended to Administrations when considering an application for
such a ship:
.1

the Administration should thoroughly consider applications on a
case-by-case basis, bearing in mind the particular circumstances. In doing
so in the case of a ship built in a foreign country, the Administration may
require a formal report from the authorities of the country in which the ship
was built, stating that the delay was due to unforeseen circumstances beyond
the control of the builder and the owner;

.2

when a ship is accepted by the Administration under the provisions of
paragraph 1 above, the delivery date annotated on the Cargo Ship Safety
Construction Certificate or Cargo Ship Safety Certificate should be footnoted
to indicate that the ship is accepted by the Administration under the
unforeseen delay in delivery provisions of this interpretation; and

.3

the Administration should report to the Organization on the identity of the ship
and the grounds on which the ship has been accepted under the unforeseen
delay in delivery provisions of this interpretation.

___________
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Circular Letter No.4204/Add.8
14 April 2020
To:

All IMO Member States
United Nations and specialized agencies
Intergovernmental organizations
Non-governmental organizations in consultative status with IMO

Subject:

Coronavirus (COVID-19) – Video meeting with port State control (PSC)
regimes

1
The Secretary-General wishes to advise that a video meeting with 10 port State
control (PSC) regimes was held on 8 April 2020 with a view to promote harmonized action,
assistance and a pragmatic approach with respect to PSC inspections at this time of the
COVID-19 pandemic. The meeting agreed a joint statement, as set out in annex 1.
2
This circular letter also contains the statements and/or relevant temporary guidance
issued by the Viña del Mar Agreement, the Caribbean, Indian Ocean, Mediterranean, Paris
and Tokyo Memoranda of Understanding (MoUs), as well as the United States Coast Guard
as a national regime in relation to PSC activities in light of the COVID-19 pandemic, as set out
in annex 2, which may be amended or updated from time to time.
3
Member States and other stakeholders are invited to bring the contents of this circular
letter to the attention of all concerned, especially flag Administrations and port State and
coastal State authorities.

***
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ANNEX 1
JOINT STATEMENT
VIDEO MEETING OF PORT STATE CONTROL REGIMES
TO OPEN A GLOBAL COMMUNICATION CHANNEL ON PSC INSPECTIONS
DURING THE COVID-19 PANDEMIC
At the invitation of IMO Secretary-General Mr. Kitack Lim, the 10 port State control (PSC)
regimes, namely the United States Coast Guard, the Viña del Mar Agreement and the Abuja,
Black Sea, Caribbean, Indian Ocean, Mediterranean, Paris, Riyadh and Tokyo Memoranda of
Understanding (MoUs) on PSC, came together in a video meeting on 8 April 2020, opening a
global communication channel on PSC inspections during the COVID-19 pandemic.
The world in its entirety can feel the consequences of this crisis, which is impacting the supply
chain at an unprecedented scale by creating international trade disruptions. This was also
highlighted in the outcome of the March 2020 Virtual Summit of G20 Leaders on COVID-19.
The respective roles of flag States and port States to solve this crisis, in terms of supporting
maritime trade, are paramount, and can also be significantly assisted by the industry. At the
same time, the safety of life at sea, the protection of the marine environment and the respect
of seafarers as key workers must remain shared priorities, having also noted the release
on 7 April 2020 of the ILO Information note on maritime labour issues and coronavirus
(COVID19)*.
Individual flag and port States, through the efficient coordination and support of regional PSC
regimes, have already adopted and implemented relevant measures and have circulated
guidance to address current challenges. Inspection regimes are already guided by
self-determined practical, pragmatic and flexible approaches. IMO appreciates the positive and
constructive role of PSC regimes in a full spirit of cooperation of all actors confronted with
this unprecedented crisis. As part of the outcome of this meeting, a compilation of existing
guidance developed by PSC regimes is initiated, with a view to global harmonization of these
practices, as an annex to this circular letter, and will be maintained on the IMO website.
In this context, the meeting reviewed emergency response and measures taken by the
Organization, as a whole, to ensure no disruption to sea trade supply chains, including, the
flow of vital medical supplies, critical agricultural products, and other goods and services. Such
measures are critical to support the health and well-being of all people, taking into account the
impact of delays for surveys, inspections, audits and onboard service, and renewal or
endorsement of certificates of seafarers as well as ships. A "pragmatic, practical and flexible"
approach is being recommended, recognizing that exemptions, waivers and extensions to
certificates have been granted by many flag States and information thereon has been
circulated by IMO. PSC regimes urged that such practices be standardized and harmonized
and called on IMO to support the development of related guidance.
The meeting was a timely opportunity to raise some of the specific concerns the nine
intergovernmental organizations, in consultative status at IMO, may have in these challenging
times. In order to ensure proper follow-up and remedial action, IMO is committed to maintain
and to enhance this communication channel in the context of the current crisis, initially.
All participants agreed to promote, as echoed and amplified by such a meeting, the value of
the prevailing spirit of cooperation and, the importance of a better understanding of the issues
being faced by all actors, including PSC regimes, and the development of sensible, practical
and unified solutions, in the true spirit of our "voyage together".
***
*

https://www.ilo.org/global/standards/maritime-labour-convention/WCMS_741024/lang--en/index.htm
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ANNEX 2
STATEMENTS AND/OR RELEVANT TEMPORARY GUIDANCE ISSUED BY THE UNITED
STATES, THE ACUERDO DE VIÑA DEL MAR AND THE CARIBBEAN, INDIAN OCEAN,
MEDITERRANEAN, PARIS AND TOKYO MOUS
United States
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Acuerdo de Viña Del Mar
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Caribbean MoU
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Indian Ocean MoU
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Mediterranean MoU
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Paris MoU
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Circular Letter No.4204/Add.9
16 April 2020
To:

Subject:

All IMO Member States
United Nations and specialized agencies
Intergovernmental organizations
Non-governmental organizations in consultative status with IMO
Joint Statement IMO-WCO on the integrity of the global supply chain
during the COVID-19 pandemic

The Secretary-General of the World Customs Organization (WCO) and the Secretary-General
of the International Maritime Organization (IMO) have jointly issued the attached statement to
assist States in ensuring that health measures are implemented in ways that minimize
unnecessary interference with international traffic and trade.
Member States and international organizations are invited to bring the contents of this circular
letter to the attention of all concerned, especially customs administrations and port State
authorities, at both national and local levels.

***
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Circular Letter No.4204/Add.10
22 April 2020
To:

All IMO Member States
United Nations and specialized agencies
Intergovernmental organizations
Non-governmental organizations in consultative status with IMO

Subject:

Joint Statement IMO-WHO-ILO on medical certificates of seafarers, ship
sanitation certificates and medical care of seafarers in the context of the
COVID-19 pandemic

The Director-General of the World Health Organization (WHO), the Director-General of the
International Labour Organization (ILO) and the Secretary-General of the International
Maritime Organization (IMO) have jointly issued the attached statement to assist States in
ensuring that health measures are implemented in ways that minimize unnecessary
interference with international traffic and trade.
Member States and international organizations are invited to bring the contents of this
Circular Letter to the attention of the competent authorities and all concerned, especially
health, labour, port State control and maritime authorities, at both national and local levels.

***
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Circular Letter No.4204/Add.11
24 April 2020
To:

Subject:

All IMO Member States
United Nations and specialized agencies
Intergovernmental organizations
Non-governmental organizations in consultative status with IMO
Coronavirus (COVID 19) - EC Guidelines on protection of health,
repatriation and travel arrangements for seafarers, passengers and other
persons on board ships

The Secretary-General has received the attached Guidelines on protection of health,
repatriation and travel arrangements for seafarers, passengers and other persons on board
ships, prepared by the European Commission in response to the COVID-19 pandemic.
Member States and international organizations are invited to make use of the Guidelines, as
they see fit, and circulate it to all interested parties, as deemed appropriate.

***
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Circular Letter No.4204/Add.12
27 April 2020
To:

Subject:

All IMO Member States
United Nations and specialized agencies
Intergovernmental organizations
Non-governmental organizations in consultative status with IMO
Coronavirus (COVID 19) – Declaration by Port Authorities Roundtable
(PAR) members in view of the global COVID-19 situation

The Secretary-General has received the attached Declaration by Port Authorities
Roundtable (PAR) members in view of the global COVID-19 situation, signed by a group
of leading port authorities from around the world and forwarded by Singapore with a request
for circulation.
Recognizing that the maritime sector plays a critical role in keeping trade flows open in the
global fight against COVID-19, 20 PAR members from Asia, Europe, the Middle East and North
America came together on 24 April 2020 in Singapore to declare their commitment to ensuring
their ports remain open amidst the current pandemic. The Declaration, initiated by Singapore,
calls for port authorities to collaborate and share best practices in ensuring that port operations
can remain undisrupted.
In this connection, the Secretary-General wishes to emphasize again that it is crucially
important that the flow of commerce by sea should not be unnecessarily disrupted. At the same
time, the safety of life at sea and protection of the marine environment must also remain
paramount. One of the goals of IMO, as stated in its Convention, is to ensure availability of
shipping services to the commerce of the world, for the benefit of humanity, and the
Secretary-General wishes to urge all IMO Member States to bear this in mind when framing
their policy decisions with regard to the coronavirus. Defeating the virus must be the first
priority, but global trade, in a safe, secure and environmentally friendly manner, must be able
to continue too.
Member States and international organizations are encouraged to take similar initiatives at
national and regional levels, and are invited to circulate this information to all interested parties,
as deemed appropriate.
***
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Circular Letter No.4204/Add.13
5 May 2020
To:

All IMO Member States
United Nations and specialized agencies
Intergovernmental organizations
Non-governmental organizations in consultative status with IMO

Subject:

Coronavirus (COVID-19) – Recommendations for Governments and
relevant national authorities on facilitating the movement of offshore
energy sector personnel during the COVID-19 pandemic

Following Circular Letter No.4204/Add.6, which addresses the need to facilitate the movement
of seafarers during the COVID-19 pandemic, the Secretary-General has received a set of
Recommendations for Governments and relevant national authorities on facilitating the
movement of offshore energy sector personnel during the COVID-19 pandemic, prepared by
the following global industry associations in consultative status with the Organization
representing the offshore energy sector: IADC, IOGP and IMCA; and also the International
Association of Geophysical Contractors (IAGC) and the International Support Vessel Owners
Association (ISOA).
The recommendations, set out in the annex, address the needs of the workers in the offshore
energy sector who face challenges similar to those of seafarers. Member States and
international organizations are invited to make use of the annexed recommendations and to
circulate them to all interested parties, as deemed appropriate.
***

I:\C_L\CL.4204-Add.13.docx

Circular Letter No.4204/Add.13
Annex, page 1
ANNEX
RECOMMENDATIONS FOR GOVERNMENTS AND RELEVANT NATIONAL
AUTHORITIES ON FACILITATING THE MOVEMENT OF OFFSHORE
ENERGY SECTOR PERSONNEL DURING THE COVID-19 PANDEMIC
The offshore energy sector plays a critical role in meeting the world's energy demands.
Services provided include the production and distribution of oil and gas, electricity and
renewable energy worldwide; and workers include, inter alia, seafarers, technicians, engineers
and other specialist marine, support and industrial personnel. The continued delivery of an
unabated supply of these energy resources rests with the ability of the global offshore energy
workforce to continue to carry out its function despite the challenges of the COVID-19
pandemic.
This annex provides recommendations particularly suited for application to the offshore energy
sector workforce.
Member States are encouraged to exercise a practical and pragmatic approach, in these
unusual times, to the offshore energy sector workforce with regard to issues like personnel
changeovers, resupply, repairs, survey and certification.
Given the critical role of the offshore energy sector for society, Governments are strongly
encouraged to recognise offshore energy sector personnel as "key workers" and to facilitate
their movement while recognising the need to manage the risks posed by COVID-19.
Expanding upon the measures set out in Circular Letter No.4204/Add.6, which are intended to
facilitate maritime transport, Governments and relevant national authorities are recommended to:

*

.1

Designate offshore energy sector personnel, regardless of nationality when
within respective countries' jurisdiction, as "key workers" providing essential
services in support of the offshore energy industry.

.2

Grant offshore energy sector personnel any necessary and appropriate
exemptions from national travel or movement restrictions in order to
facilitate their transit to and from their place of work.

.3

Accept, inter alia, official identity documents, discharge books, employment
agreements and letters of appointment from the employer as evidence that
offshore energy sector personnel are designated as "key workers", where
necessary, to facilitate crew/key personnel changes.

.4

Permit offshore energy sector personnel to transit through territories
(i.e. to/from airports, heliports, seaports) for the purposes of crew/key
personnel changes and repatriation.

.5

Implement appropriate approval and screening protocols for offshore energy
sector personnel seeking to transit to and from their place of work.

.6

Provide information to offshore energy sector personnel on basic protective
measures against COVID-19, based on WHO advice. *

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public
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Reference is also invited to the following previously issued IMO circular letters:
.1

Circular Letter No.4204/Add.1 (Covid-19 – Implementation and enforcement
of relevant IMO Instruments); and

.2

Circular Letter No.4204/Add.6 (Coronavirus (Covid-19) – Preliminary list of
recommendations for Governments and relevant national authorities on the
facilitation of maritime trade during the COVID-19 pandemic).
___________
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Circular Letter No.4204/Add.14
5 May 2020
To:

All IMO Member States
United Nations and specialized agencies
Intergovernmental organizations
Non-governmental organizations in consultative status with IMO

Subject:

Coronavirus (COVID-19) – Recommended framework of protocols for
ensuring safe ship crew changes and travel during the coronavirus
(COVID-19) pandemic

The Secretary-General is aware of the significant challenges being faced by the global
shipping industry to effect crew changes as a result of the coronavirus (COVID-19) outbreak.
Due to ongoing COVID-19 restrictions, large numbers of seafarers are having to extend their
service on board ships after many months at sea, unable to be replaced after long tours of duty
or be repatriated via aircraft to their home countries. Shipping is vital to the maintenance of
global supply chains, but the current situation is unsustainable for the safety and wellbeing of
ship crew and the safe operation of maritime trade. Each month about 150,000 seafarers need
to be changed over to and from the ships which they operate to ensure compliance with
international maritime regulations for ensuring safety, crew health and welfare, and the
prevention of fatigue.
The Secretary-General refers to IMO Circular Letter No.4204/Add.6 of 27 March 2020 which
contains, inter alia, recommendations to Member States about measures to facilitate ship crew
changes in seaports during the coronavirus (COVID-19) pandemic.
Expanding on these recommendations, the Secretary-General has received a Recommended
framework of protocols for ensuring safe ship crew changes and travel during the coronavirus
(COVID-19) pandemic, proposed by a broad cross section of global industry associations in
consultative status with the Organization representing the maritime transportation sector, as
follows: ICS, IAPH, BIMCO, IFSMA, INTERTANKO, P&I Clubs, CLIA, INTERCARGO,
InterManager, IPTA, IMCA, INTERFERRY, FONASBA, ITF and WSC; and which also take
account of input from the International Air Transport Association (IATA).
The Secretary-General supports these protocols and urges their implementation.
Member States and international organizations are invited to make use of the annexed
Framework and to disseminate it among relevant national authorities with responsibility, inter
alia, for maritime issues, health, customs, immigration, border control, seaport and civil aviation
authorities; and to liaise with relevant national authorities with respect to the use and
implementation of this Framework, as appropriate.
***
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ANNEX
RECOMMENDED FRAMEWORK OF PROTOCOLS FOR ENSURING SAFE SHIP CREW
CHANGES AND TRAVEL DURING THE CORONAVIRUS (COVID-19) PANDEMIC
Annex page
OVERVIEW
Introduction
Purpose and scope
Documentation

2
3
6

FRAMEWORK OF PROTOCOLS
Protocols for joining a ship
From a seafarer's place of ordinary residence in
one country via aircraft to join a ship in a seaport
in another country

7

Protocols for leaving a ship and repatriation
From a ship in a seaport in one country via aircraft
to a seafarer's place of ordinary residence in another
country

28

APPENDIX
Implementing documents and templates
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OVERVIEW
Introduction
1
G20 Governments, at their recent emergency meetings, have committed to
minimizing disruptions to trade and global supply chains, and have identified the need to
prioritize keeping air and sea logistics networks open and functioning efficiently.
2
Shipping companies and airlines are cooperating to meet this priority by ensuring that
reliable operations are able to continue throughout the coronavirus disease (COVID-19)
pandemic. However, these networks will come to a halt if replacement ship crews are
unavailable for duty due to the lack of available flights and other restrictions affecting the travel
and movement of ship crews. This critical issue is increasingly taking on a humanitarian
dimension for those crews which have already spent many months at sea and which urgently
need to be repatriated to their home countries and replaced. Apart from the need for shipping
companies to comply with international regulations and contractual obligations, service periods
on board ships cannot be extended indefinitely due to the dangerous impacts this has for the
well-being of ship crew and, most importantly, safe ship operations. In view of the importance
of international maritime transport to the resilience of the global economy at this critical time,
Governments are strongly encouraged to take urgent action to address this issue.
3
IMO Circular Letter No.4204/Add.6 of 27 March 2020 contained, inter alia, the
following recommendations to Member States about measures to facilitate ship crew changes
in seaports:
4

"Governments and relevant national authorities are recommended to:
•

Designate professional seafarers and marine personnel, 1 regardless of
nationality when in their jurisdiction, as "key workers" providing an essential
service.

•

Grant professional seafarers and marine personnel with any necessary and
appropriate exemptions from national travel or movement restrictions in order to
facilitate their joining or leaving ships.

•

Accept, inter alia, official seafarers' identity documents, discharge books, STCW
certificates, seafarer employment agreements and letters of appointment from
the maritime employer, as evidence of being a professional seafarer, where
necessary, for the purposes of crew changes.

•

Permit professional seafarers and marine personnel to disembark ships in port
and transit through their territory (i.e. to an airport) for the purposes of crew
changes and repatriation.

•

Implement appropriate approval and screening protocols for seafarers seeking to
disembark ships for the purposes of crew changes and repatriation.

•

Provide information to ships and crews on basic protective measures against
COVID-19 based on WHO advice." 2

1

As defined, inter alia, by relevant IMO instruments and the ILO Maritime Labour Convention, 2006, as may
be applicable.

2

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public
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5
This framework of protocols expands on these recommendations, and maritime
administrations should liaise with their Governments and relevant national authorities about
their implementation as soon as possible.
Purpose and Scope
6
This framework of protocols sets out general measures and procedures that should,
so far as practicable, be implemented by Governments and all stakeholders concerned –
although these can be modified as appropriate – to facilitate safe ship crew changes during
the COVID-19 pandemic. 3
7
These recommendations are addressed to maritime administrations and, as
appropriate, in liaison with Governments – relevant national authorities including, inter alia,
health, customs, immigration, border control, seaport and civil aviation authorities. They also
address the roles of shipping companies (their agents and representatives, including crew
agencies) and the seafarers they employ; as well as – in consultation with relevant
authorities – seaports, airports and airlines involved in the process of facilitating travel for the
purpose of ship crew changes.
8
It is recommended that if shipping companies (maritime employers) – "the Company"
as defined by the IMO International Safety Management (ISM) Code, and "the shipowner" as
defined by the ILO Maritime Labour Convention, 2006 – demonstrate broad compliance with
or adherence to measures that might be applicable to them, as set out in this framework of
protocols (and as may be modified by local authorities according to national circumstances),
Governments and their relevant national authorities should be encouraged to do everything
possible to facilitate ship crew changes, notwithstanding any restrictions that may continue to
apply in response to the pandemic.
9
To comply with the IMO ISM Code, shipping companies are required, inter alia, to
assess all identified risks to the safety of ships and personnel, and establish necessary
safeguards and procedures in a documented Safety Management System (SMS). As part of
the SMS, shipping companies may help find it helpful to develop detailed plans and procedures
for the different aspects and risks associated with the coronavirus (COVID-19) on their ship
operations. Elements of this framework of protocols could be integrated with the SMS as
appropriate. Health protection measures, such as personal protective equipment (PPE), as
referred to in these protocols, should be provided, in principle, at no cost to seafarers, in
accordance with the ILO MLC, 2006.
10
Some of the recommendations addressed to shipping companies might not be
appropriate for every company, especially when ship crews are rotated frequently (e.g. on ferry
services, in short sea trades or offshore support vessels) or when large numbers of crew
members are involved. The extent of implementation will also depend on the circumstances
that may prevail at the time in the seafarer's country of residence or the place where the crew
change is taking place, or other arrangements that shipping companies may have made with
national authorities. The requirements of shipping companies set out in this framework should
not be regarded as minimum standards that must always be complied with, in every detail, in
order for a ship crew change to take place.

3

In addition to being applicable to the travel and movement of seafarers, Governments may also wish to apply
relevant aspects of this framework of protocols to other marine personnel and designated key workers
including, inter alia, offshore energy sector personnel. which are addressed in IMO Circular Letter
No.4204/Add.13, "Recommendations for Governments and relevant national authorities on facilitating the
movement of offshore energy sector personnel during the COVID-19 pandemic" dated 5 May 2020.
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11
These protocols may be modified to provide additional detail (or less) as appropriate
and proportionate to address national or local regulations, public health guidance and
prevailing circumstances at the time. While these protocols focus on ship crew changes
involving international travel via aircraft, they may be relevant to domestic travel involved to
conduct crew changes. As such, these protocols may be applicable or modified to address the
various transport modes that might be used during ship crew travel.
12
Use and implementation of this framework of protocols by Governments and relevant
national authorities should be temporary and time limited to the coronavirus (COVID-19)
pandemic. Arrangements and requirements should default to normal as soon as circumstances
allow.
13
This framework of protocols covers the travel and movement of seafarers to and from
ships for the purpose of effecting ship crew changes. This includes various locations (and
potential locations) throughout the process of crew change and travel, and the periods of time
when there may be risks that need to be managed and controlled in the process.
14
This framework takes into account the differences in the risks that may need be
managed with regard to travel for the purposes of joining a ship and travel after leaving a
ship for repatriation. 4
15

The framework of protocols covers the following locations and periods in their scope:
PROTOCOLS FOR JOINING A SHIP (P1 – P6)
From a seafarer's place of ordinary residence in one country via aircraft to join
a ship in a seaport in another country
Location 1 Place of ordinary residence
Period:
Period:
Period:

Time spent at place of ordinary residence before departure
Time (potentially) spent at any hotel, temporary accommodation or similar
Travel to airport

Location 2 Airport of departure
Period:

Time spent in airport of departure

Location 3 Aircraft
Period:

Time during flight

Location 4 Airport of arrival
Period:
Period:
Period:
4

Time spent in airport of arrival
Transfer (potentially) to any hotel, temporary accommodation or similar
Time (potentially) spent at any hotel, temporary accommodation or similar

Seafarers have the right to be repatriated at no cost to themselves in the circumstances and under the
conditions specified in the ILO MLC, 2006. Parties to the MLC, 2006 are required to ensure that there are
appropriate provisions in their laws and regulations or other measures or collective bargaining agreements,
prescribing the precise entitlements to be accorded by shipowners for repatriation, including those relating
to the destinations of repatriation, the mode of transport, the items of expense to be covered and other
arrangements to be made by shipowners.
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Period:

Travel to seaport

Location 5 Seaport
Period:
Period:

Movement in port to ship
Embarkation onto ship

Location 6 Ship
Period:

Time spent on ship following embarkation

PROTOCOLS FOR LEAVING A SHIP AND REPATRIATION (P7 – P12)
From a ship in a seaport in one country via aircraft to a seafarer's place of
ordinary residence in another country
Location 7 Ship
Period:

Time spent on ship prior to disembarkation

Location 8 Seaport
Period:
Period:
Period:
Period:
Period:

Disembarkation from ship
Movement in port from ship to transfer arrangement
Transfer (potentially) to any hotel, temporary accommodation or similar
Time (potentially) spent at any hotel, temporary accommodation or similar
Travel to airport of departure

Location 9 Airport of departure
Period:

Time spent in airport of departure

Location 10 Aircraft
Period:

Time during flight

Location 11 Airport of arrival
Period:
Period:
Period:
Period:

Time spent in airport of arrival
Transfer (potentially) to any hotel, temporary accommodation or similar
Time (potentially) spent at any hotel, temporary accommodation or similar
Travel to place of ordinary residence

Location 12 Place of ordinary residence
Period:

Time spent at place of ordinary residence immediately after repatriation
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16

To cover the scope, this framework of protocols comprises two parts:
.1

Protocols for joining a ship (P1 to P6) covering the periods during travel
from a seafarer's place of ordinary residence in one country via aircraft
(and other transport modes) to join a ship in a seaport in another country; 5
and

.2

Protocols for leaving a ship and repatriation (P7 to P12) covering the
periods during travel from a ship in a seaport in one country via aircraft
(and other transport modes) to a seafarer's place of ordinary residence in
another country. 6

Documentation
17
Implementation of these protocols should be supported by documentation in order to
facilitate recognition of adherence to these recommendations throughout the crew change and
travel process. Whilst many of the documents referenced in these protocols may have already
been developed by various stakeholders, some suggested possible templates are provided in
the appendix.
18
Where possible, documents should be issued, prepared or made available in
electronic form to reduce the risk hard copies pose for contamination. Where the original of the
document is not in English, a translation should be made available.
19
The recommended documentation to be carried by seafarers, and as necessary
prepared by seafarers for the purposes of their travel, are:
A
B
C

Evidence of Seafarer Status Document(s)
Crew Health Self-Declaration Form & Daily Temperature Records
Employer Letter and Crew Change & Travel Information Sheet

20
In addition, it is suggested that Governments encourage seaports, airports and
airlines to prepare information on their measures and requirements related to the coronavirus
(COVID-19) for use by shipping companies and seafarers, and potentially other stakeholders
concerned, in order to facilitate safe ship crew changes and travel during the pandemic.
This information could be prepared using the possible suggested templates set out in the
appendix:
D
E
F

Port – Crew Change Information Sheet
Airport – Crew Travel Information Sheet
Airline – Crew Travel Information Sheet

21
Governments and their relevant national authorities are encouraged to provide
information on their national approaches and requirements to facilitating safe ship crew
changes and travel. This may include Governments of States where seafarers are ordinarily
resident, States having seaports where crew changes take place, and flag States of ships that
are seeking to conduct crew changes. If helpful, this information could be prepared using the
suggested template included in the appendix.
G

National – Crew Change & Travel Information Sheet

5

This might also include use of domestic as well as international aircraft.

6

Ibid.
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FRAMEWORK OF PROTOCOLS

P1 – P6
PROTOCOLS FOR JOINING A SHIP
From a seafarer's place of ordinary residence in one country via aircraft to join a ship in a
seaport in another country
The objective of these protocols is to facilitate safe travel of seafarers to join ships for
the purpose of conducting crew changes, and to ensure that effective measures are
applied to manage and control the risk of seafarers becoming infected with the
coronavirus (COVID-19), or infecting other persons, prior to leaving their place of
ordinary residence and while travelling via aircraft (and other modes of transport) to
join ships in a seaport in another country.
P1
P2
P3
P4
P5
P6

LOCATION: PLACE OF ORDINARY RESIDENCE
LOCATION: AIRPORT OF DEPARTURE
LOCATION: AIRCRAFT
LOCATION: AIRPORT OF ARRIVAL
LOCATION: SEAPORT
LOCATION: SHIP
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P1
1.1

LOCATION: PLACE OF ORDINARY RESIDENCE

Period: Time spent at place of ordinary residence

Objective: To ensure, as far as practicable, that seafarers are healthy when they travel
to join ships and to control the risk of seafarers becoming infected with coronavirus
(COVID-19), or infecting other persons, immediately before leaving their place of
ordinary residence to begin travel to join a ship
NOTE: The duration of this period may be determined by requirements of relevant national
authorities at both ends of the journey but, depending on the circumstances that prevail at the
time, this might normally be at least 7 days. 7
NOTE: Seafarers may be required to undergo a pre-deployment medical to meet the
requirements of the employer, which might involve travel prior to their departure. Travel for this
purpose and attendance at a medical facility or practitioner should be undertaken adhering to
the same measures for travel to the airport of the departure.
Requirements of shipping companies
1.1.1

Shipping companies will endeavour to ensure, as far as reasonably practicable, that
seafarers monitor their health during time spent at their place of ordinary residence
immediately before leaving to travel to join a ship.

1.1.2

Shipping companies will determine, based on any applicable national requirements
or in liaison with its representatives or agents in the country, the duration of the period
for which records should be recorded for the time spent at the place of ordinary
residence immediately before departure (which may also include time subsequently
spent at any hotel in the vicinity of the airport).

The Company will instruct and require seafarers to:
1.1.3

Familiarize themselves with general information on coronavirus (COVID-19) and
standard infection protection and control precautions provided by relevant national or
local authorities.

1.1.4

Familiarize themselves with all information and guidance provided by the Company
on its coronavirus (COVID-19) plans and procedures.

1.1.5

Comply with all standard infection protection and control precautions related to social
distancing, self-isolation, hygiene (e.g. hand-washing, avoid touching face, etc.) and
safe food handling practices, in accordance with WHO, national or local guidance.

1.1.6

Avoid close contact with any persons who are or appear unwell or show COVID-19
symptoms (e.g. cough, fever, etc.).

7

It is recognized this may not be practical when ship crews are rotated frequently (e.g. on ferry services, in
short sea trades or offshore support vessels) in which case the period may need to include recent work on
board ship.
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1.1.7

Check their temperature twice daily and keep records during the required number of
days before travel (see appendix for a suggested template for keeping the records),
and inform the Company (local representative or agent) if they show systems.

1.1.8

Inform the Company (local representative or agent) if they show any COVID-19
symptoms at their place of ordinary residence before leaving to travel to join the ship.

1.1.9

Conclude all pre-joining formalities to the extent possible online while still at their place
of ordinary residence (receiving documents and instructions, use of electronic
signatures to sign documents, etc.).

1.1.10

Prepare and assemble documentation referenced in these protocols to complete
travel to the ship, which may be inspected by relevant authorities or other
stakeholders during the course of travel and crew change. The documentation should
include the following as referenced in these protocols (for suggested possible
templates see appendix):
A
B
C

1.1.11

Evidence of Seafarer Status Document(s)
Crew Health Self-Declaration Form & Daily Temperature Records
Employer Letter and Crew Change & Travel Information Sheet

Assemble and prepare any other documentation required to complete their travel to
the ship, as may be required by the Company and/or relevant authorities.

The Company will:
1.1.12

Provide seafarers with general information on coronavirus (COVID-19) and standard
infection protection and control precautions based on WHO guidance.

1.1.13

Provide seafarers with detailed information on the Company's coronavirus
(COVID-19) plans and procedures.

1.1.14

Arrange for seafarers to be provided with (or make arrangements for them to obtain
this if the circumstances so dictate and allow) necessary personal protective
equipment (PPE) sufficient to cover the period of travel to the ship, in accordance with
national or local guidance and/or requirements of the Company (e.g. masks, gloves,
hand sanitizer, thermometer, etc.), except for PPE which might be made available by
third parties for a specific time or use.

1.1.15

Arrange flights and other supporting travel (e.g. transfers) for seafarers, and develop
any necessary contingency plans.

1.1.16

Provide or ensure that seafarers receive documentation on their crew change and
travel arrangements (see appendix) which, where possible, may include the
following:
B
C
D
E
F
G

Crew Health Self-Declaration Form & Daily Temperature Records
Employer Letter and Crew Change & Travel Information Sheet
Port – Crew Change Information Sheet
Airport – Crew Travel Information Sheet
(for both departure and arrival airports, as well as any transit airports)
Airline – Crew Travel Information Sheet
National – Crew Change & Travel Information Sheet
(for flag State and both departure and arrival countries)
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1.1.17

Conduct all pre-joining formalities with seafarers while they are still at their place of
ordinary residence to the extent possible.

Recommendations to Governments
Governments and relevant national authorities should be encouraged to:
1.1.18

Permit and facilitate airports and airlines operating under their jurisdiction to arrange
and conduct flights for the purposes of travel to perform ship crew changes,
notwithstanding any other restrictions on flights that might continue to apply during
the coronavirus (COVID-19) pandemic.

1.1.19

Permit seafarers, holding the requisite and applicable documentation, to travel to
airports operating in their jurisdiction, including those that may be designated for
facilitating flights for the purposes of ship crew changes, and granting any necessary
exemptions from national travel or movement restrictions (including domestic flights
or ferries) in order to facilitate their travel to join ships.

1.1.20

Consider making testing for COVID-19 available to seafarers travelling to join ships
due to their recommended designation as key workers and their need to travel to join
ships, in accordance with any national priorities or arrangements concerning the
provision of testing for key workers.

1.1.21

Ensure that, if a COVID-19 test is conducted by or on behalf of a relevant authority, a
document stating the test result and the authority under which it was conducted will
be provided to the seafarer to retain as evidence of the test result.

1.1.22

Provide information to shipping companies, and to airlines and airports under their
jurisdiction, on any special requirements for the conduct of crew change flights and
travel to airports, including the duration of the period for which records may be
required for the time spent at the place of ordinary residence prior to departure (which
may also include time subsequently spent at a hotel or other temporary
accommodation prior to arrival at the airport).

1.1.23

Provide information to shipping companies and seafarers, as well as all other
stakeholders concerned such as airports and airlines, using the suggested template
provided in these protocols as a guide (see appendix).

1.1.24

Request or encourage airports to make publicly available for use by seafarers before
they depart their place of residence, and shipping companies (local representative or
agent), any necessary requirements or measures established by the airport (or airlines
operating from its terminals) related to the control of coronavirus (COVID-19). This might
include information, inter alia, about health measures and screening procedures,
special arrangements, pathways or zones applicable to seafarers. A suggested
template for airports to provide key information is provided in the appendix.

1.1.25

Request or encourage airlines (in liaison with the airport of departure) to make publicly
available for use by seafarers before they depart their place of residence, and
shipping companies (local representative or agent), any necessary requirements or
measures established by the airline (or airport from which they operate flights) related
to the control of the coronavirus (COVID-19). This might include information, inter alia,
about any special arrangements, such as special entrances, areas or zones to be
used by seafarers in the airport, or health procedures or requirements that must be
complied with, such as social distancing measures or use of PPE (e.g. face masks,
gloves, etc). A suggested template that airlines may wish to use to provide key
information is provided in the appendix.
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1.1.26

Consider (subject to the requirements of national and local law) relaxing or providing
temporary exemptions to any visa requirements that might normally apply to seafarers
travelling for the purposes of crew changes (any obligations under the relevant ILO
and IMO Conventions notwithstanding), recognizing the impacts that closures of
consulates and embassies – as well as other restrictions on local travel and
movements – may have for the application process and issuance of visas. This might
include making appropriate temporary arrangements to:
.1

Facilitate the expedited processing of applications through online digital
means and prioritizing seafarer applications in view of their key worker
status.

.2

Allow seafarers who are unable to apply or be issued with a visa in advance
to be issued any necessary visa at the border at the airport of arrival.

.3

Accept an expired visa in the passport that was previously validly used by
the seafarer, provided the seafarer is proceeding directly to the ship in the
seaport in the country of arrival.

1.1.27

Consider relaxing or exempting seafarers from any requirements that might normally
apply related to the minimum remaining validity of passports prior to travel, in
recognition of the impact of the closures of passport offices, consulates and
embassies during the coronavirus (COVID-19) pandemic on passport renewals.

1.2

Period: Time (potentially) spent at any hotel, temporary accommodation or
similar

Objective: To ensure that seafarers are healthy when they travel to join ships and to
control the risk of seafarers becoming infected with coronavirus (COVID-19) while
staying at a hotel, temporary accommodation or similar before travelling to join a ship
Requirements for shipping companies
The Company will instruct seafarers to comply with:
1.2.1

Instructions or procedures of the hotel, temporary accommodation or similar, and
national or local authorities, paying special attention to social distancing, hygiene and
PPE requirements.

1.2.2

Comply with all standard infection protection and control precautions related to social
distancing, self-isolation, hygiene (e.g. hand-washing, avoid touching face, etc.) and
safe food handling practices, in accordance with WHO, national or local guidance.

1.2.3

Avoid close contact with any persons who are or appear unwell or show any
COVID-19 symptoms (e.g. cough, fever, etc.).

1.2.4

Check their temperature twice daily and keep records during the required number of
days before travel (see appendix for a suggested template for keeping the records).

1.2.5

Inform the Company (local representative or agent) if they show any COVID-19
symptoms before leaving to travel to join the ship.
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1.3

Period: Travel to airport of departure

Objective: To facilitate safe crew travel to the airport of departure and to control the risk
of seafarers becoming infected with coronavirus (COVID-19), or infecting other persons,
while travelling to the airport of departure
Requirements of shipping companies
The Company will instruct and require seafarers to:
1.3.1

Comply with standard infection protection and control precautions related to hygiene
and safe food handling practices in accordance with national or local guidance
(e.g. social distancing, hand-washing, use of hand sanitizer, avoid touching face, etc.).

1.3.2

Avoid close contact with persons who are or appear unwell or show any COVID-19
symptoms (e.g. cough, fever, etc.).

1.3.3

Wear PPE as instructed for the duration of the travel as far as practicable (e.g. mask
and gloves, etc.).

1.3.4

Carry and handle their own luggage.

1.3.5

Keep all relevant documents required for travel to the ship, in a bag or compartment
that can be easily accessed and disinfected later.

1.3.6

Provide all requisite documentation for verification or inspection if requested by
authorities.

The Company will:
1.3.7

Arrange to provide appropriate means of travel to the airport that, as far as possible,
minimizes contact with other persons after leaving place of residence, such as a
private transfer.

1.3.8

In large towns or cities, shipping companies should avoid, as far as possible,
instructing seafarers to travel by means of public transport, although this may be
appropriate for longer journeys depending on the prevailing circumstances.

Recommendations to Governments
Governments and relevant national authorities should be encouraged to:
1.3.9

Provide information to shipping companies and seafarers, on national travel or
movement restrictions and requirements (including domestic flights or ferries) using,
as appropriate, the template provided in these protocols as a guide (see appendix).

1.3.10

Grant seafarers any necessary exemptions from national travel or movement
restrictions (including domestic flights or ferries) in order to facilitate their joining their
ships, provided they carry evidence of being a seafarer, consistent with the
recommendation included with IMO Circular Letter No.4204/Add.6 to "designate
professional seafarers and marine personnel, regardless of nationality when in their
jurisdiction, as "key workers" providing an essential service".
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1.3.11

Encourage airports to designate a special area or zone for the arrival of seafarers at
the airport of departure and to facilitate access from that area or zone to any special
areas or zones for check-in and potentially health screening.

I:\C_L\CL.4204-Add.14.docx

Circular Letter No.4204/Add.14
Annex, page 14

P2
2.1

LOCATION: AIRPORT OF DEPARTURE

Period: Time spent in airport of departure

Objective: To manage seafarers at airports travelling to join ships and to control the
risk of seafarers becoming infected with coronavirus (COVID-19), or infecting other
persons, while in the airport of departure and to facilitate their safe travel by aircraft
Requirements of shipping companies
The Company will instruct and require seafarers to:
2.1.1

Comply with standard infection protection and control precautions related to hygiene
(e.g. hand-washing, use of hand sanitizer, avoid touching face, etc.).

2.1.2

Maintain a WHO recommended social distance of at least 1 metre from other persons
to the extent possible.

2.1.3

Avoid contact with persons who appear unwell or show any COVID-19 symptoms
(e.g. cough, fever, etc.).

2.1.4

Wear PPE as instructed for the duration of time spent in the airport as far as
practicable (e.g. mask, gloves, etc.);

2.1.5

Keep all relevant documents required for travel to the ship via aircraft in a bag or
compartment that can be easily accessed and disinfected later.

The Company will:
2.1.6

Provide seafarers, as far as possible, with the latest available information on their
flights.

2.1.7

Provide seafarers with instructions and information on the arrangements awaiting
them at the airport of arrival.

2.1.8

Provide seafarers with instructions and procedures to follow standard infection
protection and control precautions.

Recommendations to Governments
In liaison with maritime administrations, Governments and relevant national authorities should
be encouraged to:
2.1.9

Ensure that, due to the recommended designation of seafarers as key workers and
the importance of containing the coronavirus (COVID-19), any COVID-19 tests
available to passengers in airports prior to international travel are made available to
all seafarers regardless of their nationality.
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2.1.10

Liaise with relevant authorities in the destination country about measures and
requirements of the destination country applicable to seafarers travelling for the
purposes of a crew change.

2.1.11

Cooperate with airports on the implementation of any special arrangements for health
protection, security, customs, immigration and border controls.

2.1.12

Encourage airports to:
.1

Designate a special pathway for seafarers to pass through check-in, security,
customs, immigration and border control that minimizes contact with airport
personnel and other passengers/seafarers.

.2

Designate a special zone or area for seafarers to await boarding of aircraft
that minimizes contact with airport personnel and other passengers.

.3

Facilitate social distancing in the airport (e.g. by marking the floor in queuing
areas with at least 1 metre spaces where possible).

.4

Ensure that all relevant airport personnel are aware of any special
arrangements or permissions related to the travel of seafarers.
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P3
3.1

LOCATION: AIRCRAFT

Period: Time during flight

Objective: To manage seafarers on board aircraft and to control the risk of seafarers
becoming infected with coronavirus (COVID-19) or infecting other persons in-flight
Requirements of shipping companies
The Company will instruct and require seafarers to:
3.1.1

Comply with the instructions and procedures of the airline and cabin crew of the
aircraft.

3.1.2

Maintain social distancing to the extent possible from other passengers on the flight,
and sit with appropriate seat spacing, as may be arranged by the airline or cabin crew
on board the aircraft.

3.1.3

Comply with standard infection protection and control precautions related to hygiene
(e.g. hand-washing, use of hand sanitizer, avoid touching face, etc.).

3.1.4

Avoid contact with persons who appear unwell or show any COVID-19 symptoms
(e.g. cough, fever, etc.).

3.1.5

Wear PPE as instructed for the duration of the time spent in-flight (e.g. mask, gloves,
etc.).

3.1.6

Limit exposure to the extent possible to aircraft crew during in-flight service and other
passengers when using the facilities.

3.1.7

Handle their own luggage on board the aircraft.

Recommendations to Governments
In liaison with maritime administrations, Governments and relevant national authorities are
encouraged, according to the circumstances that apply locally and in the destination country,
to invite airlines with respect to ship crew flights to:
3.1.8

Prepare and provide key information about special measures related to coronavirus
(COVID-19) during embarkation and disembarkation of aircraft and in-flight.
A suggested possible template to help airlines to provide key information (Airline –
Crew Travel Information Sheet) is provided in the appendix.

3.1.9

Provide guidance for infection protection and control precautions during the flight
(e.g. provision of sanitizer or PPE).
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P4
4.1

LOCATION: AIRPORT OF ARRIVAL

Period: Time spent in airport of arrival

Objective: To manage seafarers travelling to join ships and to control the risk of
seafarers becoming infected with the coronavirus (COVID-19), or infecting other
persons, at the airport of arrival and to facilitate their safe onward transfer to the seaport
and ship
Requirements of shipping companies
The Company will instruct and require seafarers to:
4.1.1

Comply with the instructions and procedures of the airport and relevant local
authorities, including any health screening requirements such as temperature checks.

4.1.2

Comply with standard infection protection and control precautions related to hygiene
(e.g. hand-washing, avoid touching face, etc.).

4.1.3

Maintain a WHO recommended social distance of at least 1 metre from other persons
to the extent possible.

4.1.4

Avoid contact with persons who appear unwell or show any COVID-19 symptoms
(e.g. cough, fever, etc.).

4.1.5

Wear PPE as instructed for the duration of time spent in the airport so far as
practicable (e.g. mask, gloves, etc.).

Recommendations to Governments
Provided that shipping companies and seafarers can demonstrate that they have done
everything possible to adhere to the measures in these protocols that apply to them, including
conducting twice-daily temperature check records, as well as any additional measures that
Governments might choose to apply at the airport of arrival (e.g. testing, temperature checks,
interviews and assessments, etc.), Governments and relevant national authorities, in liaison
with maritime administrations, should be encouraged to:
4.1.6

Give serious consideration to exempting seafarers from any isolation or quarantine
measures that might be applicable to other passengers arriving by aircraft from other
countries, taking account of the recommendation included with IMO Circular Letter
No.4204/Add.6 to "designate professional seafarers and marine personnel,
regardless of nationality when in their jurisdiction, as "key workers" providing an
essential service", and any special measures being implemented by the Company
and/or alternative measures that might be agreed between the Company and the
relevant authorities. This could be on the basis of the following:
.1

seafarers in transit to join a ship, which have shown no evidence of
symptoms, and have maintained twice-daily temperature records, should
present no higher risk of becoming infected with the coronavirus
(COVID-19), or infecting other persons in the country, if – where practicable
– they can proceed directly to their ship; and
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.2

seafarers required to transfer to and stay at a hotel for an extended period,
or at temporary accommodation or similar for isolation or quarantine may
have more occasion to interact with other persons than if permitted to
proceed directly to their ship in the seaport.

In addition, Governments and relevant national authorities should be encouraged to:
4.1.7

Provide information for shipping companies, seafarers, airports and terminals about
any special requirements and parameters for permitting airports and airlines operating
under their jurisdiction to arrange and receive flights for the purposes of ship crew
changes and travel. A suggested template for Governments and relevant national
authorities to provide key information (National – Crew Change & Travel Information
Sheet) is provided in the appendix.

4.1.8

Arrange for seafarers, where necessary, to obtain any required visas online or at the
border at the airport of arrival, provided that their other documentation is in order to
demonstrate they are travelling for the purposes of a ship crew change, consistent
with the ILO Seafarers' Identity Documents Convention, 1958 (No. 108) and the IMO
Convention on Facilitation of International Maritime Traffic, 1965, as amended, and,
where relevant, the ILO Seafarers' Identity Documents Convention (Revised), 2003
(No.185).

4.1.9

Consider relaxing (subject to the requirements of national or local law) any visa
requirements that might normally apply to seafarers (any obligations under the
relevant ILO and IMO conventions notwithstanding), recognizing the impacts that
closures of consulates and embassies – as well as other restrictions on local travel –
may have for the application process and issuance of visas; and make appropriate
temporary arrangements so that any seafarers that are unable to apply or be issued
with a visa in advance of a crew transfer can be granted any necessary visa at the
border at the airport of arrival.

4.1.10

Consider relaxing or exempting seafarers from any requirements that might normally
apply related to the minimum remaining validity of passports prior to entry, in
recognition of the impact of the closures of passport offices, consulates and
embassies during the coronavirus (COVID-19) pandemic on passport renewals.

4.1.11

Encourage airports to:
.1

Provide information for employers and seafarers that will use the airport for
the purposes of crew travel to conduct crew changes, which establishes,
inter alia, the special arrangements, areas or zones to be used by seafarers
in the airport. A suggested template to help airports to provide key
information (Airport – Crew Travel Information Sheet) is provided in the
appendix.

.2

Designate a special area for seafarers to pass through any security, health
screening, customs, immigration and border control that minimizes contact
with airport personnel and other passengers/seafarers.

.3

Designate a special area for seafarers disembarking aircraft to move through
the airport on pathways that minimize contact with airport personnel and
other passengers.
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.4

Designate a special area for seafarers to await boarding of land transport
transfers to the seaport, or any intermediate destination such as hotel
accommodation, that minimizes contact with airport personnel and other
passengers.

4.1.12

Encourage airports to cooperate with Governments and relevant authorities on the
implementation of special arrangements for customs, immigration and border controls
matters, as well as any health checks or screening requirements.

4.1.13

Encourage airports to facilitate social distancing in the airport (e.g. by marking the
floor in queuing areas with at least 1 metre spaces where possible).

4.1.14

Encourage airports to ensure that all relevant airport personnel are aware of any
special arrangements or permissions related to the travel of seafarers and their key
worker status.

4.2

Period: Transfer (potentially) to any hotel, temporary accommodation or similar

Objective: To manage the safe crew travel to the place of any required hotel stay,
temporary accommodation or similar, and to control the risk of seafarers becoming
infected with the coronavirus (COVID-19) while travelling to any such places
NOTE: For practical and logistical reasons, a hotel stay may be necessary before travelling to
the port. Provided, however, this is consistent with any national requirements or restrictions,
and/or the logistical or practical considerations that may prevail locally, shipping companies
should consider the feasibility of making arrangements for seafarers to travel directly from the
airport of arrival to the seaport in order to minimize contact with other persons and so reduce
the risk of infection or infecting other people.
Requirements of shipping companies
4.2.1

Shipping companies should arrange to provide appropriate means of travel to the
hotel, temporary accommodation or similar, that minimizes contact with other persons
after leaving the airport.
NOTE: Shipping companies may have less or no control or choice over the safety or
means of the transport to be used, especially if crew are required to transfer to
accommodation or facilities designated by local or national authorities.

If it is necessary for seafarers to stay at a hotel, temporary accommodation or similar, the
Company will instruct and require seafarers to:
4.2.2

Comply with any instructions and procedures from relevant local or national
authorities, which might potentially include the need to comply with instructions
regarding self-isolation or quarantine in a hotel, or another place of accommodation
that might be determined by the local or national authorities.

4.2.3

Depending on the duration of the transfer, continue to check their temperature and
keep records in a standard format until they join their ship (see appendix).

4.2.4

Comply with standard infection protection and control precautions related to hygiene
(e.g. hand-washing, avoid touching face, etc.).
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4.2.5

Maintain a WHO recommended social distance of at least 1 metre from other persons
to the extent possible.

4.2.6

Avoid contact with persons who appear unwell or show any COVID-19 symptoms
(e.g. cough, fever, etc.).

4.2.7

Wear PPE as instructed for the duration of the travel as far as practicable (e.g. mask,
gloves, etc.).

4.2.8

Carry and handle their own luggage to the extent possible.

4.2.9

Keep all relevant documents required for the travel to the ship in a bag or
compartment that can be easily accessed and disinfected later.

4.3

Period: Time (potentially) spent at any hotel, temporary accommodation or similar

Objective: To manage the safety of seafarers while staying at any hotel, temporary
accommodation or similar and to control the risk of seafarers becoming infected with
the coronavirus (COVID-19) while staying at any such places
Requirements of shipping companies
4.3.1

For practical and logistical reasons, a hotel stay may be necessary before travelling
to the port. Provided, however, this is consistent with any national requirements or
restrictions, and/or the logistical or practical considerations that may prevail locally,
shipping companies will consider the feasibility of making arrangements for seafarers
to travel directly from the airport of arrival to the seaport in order to minimize contact
with other persons and so reduce the risk of infection or infecting other people.

If a hotel stay, temporary accommodation or similar is necessary, the Company will instruct
and require seafarers to:
4.3.2

Comply with any instructions and procedures from relevant local or national
authorities, which might potentially include the need to comply with instructions
regarding self-isolation or quarantine in a hotel, or another place of accommodation
that might be determined by the local or national authorities.

4.3.3

Comply with any instructions from the hotel, temporary accommodation or similar, and
national or local authorities, paying special attention to any social distancing, hygiene
and PPE requirements.

4.3.4

Comply with standard infection protection and control precautions related to hygiene
(e.g. hand-washing, avoid touching face, etc.).

4.3.5

Maintain a WHO recommended social distance of at least 1 metre from other persons
to the extent possible.

4.3.6

Avoid contact with persons who appear unwell or show any COVID-19 symptoms
(e.g. cough, fever, etc.).

4.3.7

Wear PPE as instructed for the duration of the stay when appropriate (e.g. mask,
gloves, etc.).
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4.3.8

Handle their own luggage at the hotel, temporary accommodation or similar, to the
extent possible.

4.3.9

Inform the Company (local representative or agent) if they show any COVID-19
symptoms during their stay.

4.4

Period: Travel to port

Objective: To facilitate safe crew travel to the seaport from the airport of arrival and to
control the risk of seafarers becoming infected with coronavirus (COVID-19), while
travelling to the port
Requirements of shipping companies
4.4.1

Shipping companies will arrange to provide appropriate means of travel to the
seaport, such as a private transfer, to minimize contact with other persons after
leaving the airport and during the transfer to the port.

4.4.2

In large towns or cities, shipping companies should avoid, as far as possible,
instructing seafarers to travel by means of public transport, although this may be
necessary for longer journeys and will depend on the prevailing circumstances.

The Company will instruct and require seafarers to:
4.4.3

Comply with any instructions and procedures from relevant local or national
authorities, which might potentially include the need to comply with instructions
regarding self-isolation or quarantine in a hotel, or another place of accommodation
that might be determined by the local or national authorities.

4.4.4

Comply with standard infection protection and control precautions related to hygiene
(e.g. hand-washing, avoid touching face, etc.).

4.4.5

Maintain a WHO recommended social distance of at least 1 metre from other persons
to the extent possible.

4.4.6

Avoid contact with persons who appear unwell or show COVID-19 symptoms
(e.g. cough, fever, etc.).

4.4.7

Wear PPE as instructed for the duration of the travel as far as practicable (e.g. mask,
gloves, etc.).

4.4.8

Carry and handle their own luggage to the extent possible.

4.4.9

Keep all relevant documents required for the travel to the ship in a bag or
compartment that can be easily accessed and disinfected later.

The Company will:
4.4.10

Arrange to provide appropriate means of travel to the port that, as far as possible,
minimizes contact with other persons after leaving the airport of arrival (e.g. private
transfer). If a private bus is used, appropriate sanitization and social distancing
measures should be required and applied to the extent possible.
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4.4.11

Arrange for the seaport to be notified of the impending arrival of the seafarer at the
port.

4.4.12

Arrange for the ship to be notified of the impending arrival of the seafarer joining the
ship.

Recommendations to Governments
Governments and relevant national authorities should be encouraged to:
4.4.13

Grant seafarers any necessary exemptions from national travel or movement
restrictions (including domestic flights or ferries) to facilitate their joining their ships,
provided they carry evidence of being a seafarer, consistent with the recommendation
included with IMO Circular Letter No.4204/Add.6 to "designate professional seafarers
and marine personnel, regardless of nationality when in their jurisdiction, as
"key workers" providing an essential service".

4.4.14

Encourage seaports to designate a special area or zone for the arrival of seafarers at
the port.
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P5
5.1

LOCATION: SEAPORT

Period: Movement in port to ship

Objective: To manage the interaction between seafarers and port personnel and
infrastructure, to control the risk of seafarers becoming infected with the coronavirus
(COVID-19), or infecting others, while moving through the port to join their ship, and to
manage the embarkation of seafarers in order to control the risk of bringing the
coronavirus (COVID-19) onto the ship
Requirements of shipping companies
The Company will ensure that:
5.1.1

The ship has arrived alongside the quay in the port (or, for example, at an anchorage
if the transfer is to be made by water) before the crew joining the ship arrive at the
port facility, to minimize time spent within the port area, opportunities for contact with
other personnel, and the risk of being infected or infecting other persons.

5.1.2

The ship has provided details of both on-signers and off-signers as part of its
Pre-Arrival Notification – with an 'Arrival' crew list and a 'Departure' crew list.

5.1.3

Transportation to the ship has been arranged by its agent or representative.

The Company will instruct and require seafarers to:
5.1.4

Comply with standard infection protection and control precautions related to hygiene
(e.g. hand-washing, use of hand-sanitizer, avoid touching face, etc.).

5.1.5

Avoid contact with persons who appear unwell or show any COVID-19 symptoms
(e.g. cough, fever, etc.).

5.1.6

Avoid close contact and non-essential interaction with other personnel in port,
including other seafarers.

5.1.7

Wear PPE as instructed in the port area as far as practicable (e.g. mask, gloves, etc.).

5.1.8

Keep all relevant documents required for the travel to the ship in a bag or
compartment that can be easily accessed and disinfected later.

The Company will:
5.1.9

Arrange for the disposal of any PPE used during travel (only that which cannot be
washed/disinfected), and any other items not required on board ship.

5.1.10

Arrange for seafarers to be provided with any new or specific PPE or materials
required by the seafarer to comply with the Company's coronavirus (COVID-19) plans
and procedures.
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Recommendations to Governments
Governments and relevant national authorities are encouraged to:
5.1.11

Liaise with seaports about any measures or requirements they may apply to seafarers
involved in crew changes when moving through the seaport to the ship for
embarkation.

5.1.12

Cooperate with seaports on the implementation of any special arrangements for
health protection, security, customs, immigration and border controls.

5.1.13

Encourage or require seaports to:

5.2

.1

Provide shipping companies (their representative or agents) with any
necessary requirements or measures established by the port related to the
control of coronavirus (COVID-19) and requirements for the conduct of crew
changes. A suggested template for seaports to provide key information
(Port – Crew Change Information Sheet) is provided in the appendix.

.2

Designate a special area or zone for seafarers arriving at the seaport that
avoids any opportunities for close contact and non-essential interaction with
other persons or infrastructure in the port, including other seafarers.

.3

Designate an approach for the transportation of seafarers from the special
area or zone of arrival to the ship that avoids any opportunities for close
contact and non-essential interaction with other persons or infrastructure in
the port, including other seafarers.

Period: Embarkation on to ship

Objective: To manage the embarkation of seafarers and to control the risk of seafarers
bringing the coronavirus (COVID-19) on to the ship
Requirements of shipping companies
The Company will instruct and require seafarers to:
5.2.1

Avoid close contact and non-essential interaction with other personnel on the
quayside, on the gangway or in the launch, including other seafarers.

5.2.2

Maintain a WHO recommended social distance of at least 1 metre from other persons
to the extent possible during embarkation.

5.2.3

Wear PPE as instructed for embarkation.

5.2.4

Carry and handle their own luggage.

5.2.5

Keep all relevant documents required for the travel to the ship in a bag or
compartment that can be easily accessed and disinfected later.
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The Company will:
5.2.6

Ensure that the Company's coronavirus (COVID-19) plans and procedures are fully
complied with during the management of the embarkation of seafarers, which should
include:
.1

disposal of any single-use PPE worn by seafarers during travel;

.2

seafarers at the point of embarkation wearing appropriate PPE (e.g. mask,
gloves, etc.);

.3

seafarers having their temperature taken at the time of embarkation, or as may
be appropriate, being tested for COVID-19 if suitable test kits are available;

.4

seafarers completing a questionnaire as an updated self-declaration of health
at the time of embarkation;

.5

disinfection of seafarers' luggage in a designated area outside the
accommodation;

.6

disinfection and/or laundering of seafarers' clothes worn during travel
immediately after embarkation; and

.7

seafarers receiving documents from the joining seafarer disinfecting them, and
washing their hands after touching any of the documents.

Recommendations to Governments
Governments and relevant national authorities are encouraged to:
5.2.7

Ensure that any inspections, surveys or other visits to the ship are coordinated with
the ship to ensure social distancing during the arrival of any seafarers for embarkation.

5.2.8

Ensure that, due to the recommended designation of seafarers as key workers and
the importance of avoiding introduction of the coronavirus (COVID-19) onto a
departing ship, any COVID-19 tests available prior to embarkation are available to all
seafarers regardless of their nationality.

5.2.9

Ensure that, if a COVID-19 test is conducted by, or on behalf of, a relevant authority
prior to embarkation, a document stating the test result and the authority under which
it was conducted will be provided to the seafarer and the ship to retain as evidence of
the test result.
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P6
6.1

LOCATION: SHIP

Period: Time spent on board ship after embarkation

Objective: To monitor the health of seafarers following embarkation, and to manage and
control the risk of infecting other seafarers on board should the seafarer have become
infected while travelling to join the ship and this was not detected prior to or at the time
of embarkation
NOTE: The existence or duration of this period will be determined by any requirements of the
Company in accordance with its coronavirus (COVID-19) plans and procedures.
Requirements of shipping companies
6.1.1

Shipping companies will endeavour to ensure, as far as reasonably practicable, that
seafarers are healthy and free of infection following embarkation to mitigate the risk
of infecting seafarers if they were infected prior to embarkation.

6.1.2

Shipping companies will determine the duration of the period in which any special
measures or requirements will be applied to seafarers that have recently joined the
ship, taking account of any relevant requirements of the flag State.

The Company will instruct and require seafarers to:
6.1.3

Practise shipboard self-distancing (SSD), as far as possible, for an initial period of
time once on board which, inter alia, might include seafarers:
.1

maintaining a WHO recommended social distance of at least 1 metre when
working alongside other seafarers to the extent possible;

.2

avoiding all non-essential contact or close proximity with other seafarers and
any other persons;

.3

using external stairways/escape routes and walkways to move around the
ship when possible, but only if conditions and circumstances permit and it is
safe to do so;

.4

disinfecting their own work areas, equipment and tools as appropriate after
use;

.5

refraining from using any common areas on board, such as the mess/day
room, laundry area or recreational areas when being used by others, unless
special arrangements or measures are in place;

.6

returning to their cabin immediately after completing work hours or duties;

.7

remaining in their cabin during rest hours, except when arrangements or
measures are in place to permit them to spend some rest time on deck;

.8

receiving and eating all meals in their cabin, provided it is safe to do so; and
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.9

wearing PPE as instructed when outside their cabin.

6.1.4

Comply with all standard infection protection and control precautions related to social
distancing, self-isolation, hygiene (e.g. hand-washing, avoid touching face, etc.) and
safe food handling practices, in accordance with Company procedures and WHO
guidance.

6.1.5

Avoid close contact with any persons who are or appear unwell or show any
COVID-19 symptoms (e.g. cough, fever, etc.).

6.1.6

Check their temperature twice daily and keep records as may be required for a
number of days after embarkation (see appendix for a suggested template for
keeping the records).

6.1.7

Inform the Master (or designated responsible officer) if they show any COVID-19
symptoms in accordance with the Company's coronavirus (COVID-19) plans and
procedures.

The Company will:
6.1.8

Ensure it has established coronavirus (COVID) plans and procedures for its ships.

6.1.9

Ensure that recently joined seafarers are supported in practising shipboard
self-distancing (SSD) in accordance with the Company's coronavirus (COVID-19)
plans and procedures (e.g. PPE).

6.1.10

Ensure daily work and tasks assigned to recently joined seafarers are arranged to
minimize contact and close proximity with other seafarers.

6.1.11

Ensure seafarers are provided with cleaning materials, equipment and substances to
clean and disinfect their own cabin and toilet on at least a daily basis if practising
shipboard self-distancing (SSD).

6.1.12

Ensure there is appropriate and sufficient equipment on board for temperature
registration to permit seafarers to comply with any requirements for temperature
checks.

6.1.13

Ensure recently joined seafarers are assigned a designated space for changing and
safekeeping work wear (if not possible in their cabin).

6.1.14

Ensure there is sufficient availability of PPE and other materials and substances
required to maintain hygiene, cleanliness and disinfect surfaces as appropriate
on board ship in accordance with the Company's coronavirus (COVID-19) plans and
procedures.
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FRAMEWORK OF PROTOCOLS

P7 – P12
PROTOCOLS FOR LEAVING A SHIP AND REPATRIATION
From a ship in a seaport in one country via aircraft to a seafarer's place of ordinary residence
in another country
The objective of these protocols is to facilitate safe travel of seafarers in order to be
repatriated, and to ensure that effective measures are applied to manage and control
the risk of seafarers becoming infected with the coronavirus (COVID-19), or infecting
other persons, throughout the process of travelling via aircraft (and other transport
modes) to their place of ordinary residence in another country.

P7
P8
P9
P10
P11
P12

LOCATION: SHIP
LOCATION: SEAPORT
LOCATION: AIRPORT OF DEPARTURE
LOCATION: AIRCRAFT
LOCATION: AIRPORT OF ARRIVAL
LOCATION: PLACE OF ORDINARY RESIDENCE
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P7
7.1

LOCATION: SHIP

Period: Time spent on ship immediately before disembarkation

Objective: To monitor the health of seafarers prior to disembarkation to endeavour to
ensure, as far as reasonably practicable, they are healthy before disembarkation from
the ship
NOTE: The duration of this period will be determined by requirements of the Company in
accordance with its coronavirus (COVID-19) plans and procedures.
Requirements of shipping companies
7.1.1

Shipping companies will endeavour to ensure, as far as reasonably practicable, that
seafarers are healthy before disembarkation from the ship to mitigate the risk of
infecting other persons upon leaving the ship to be repatriated.

7.1.2

Shipping companies will determine the duration of the period in which any special
measures or requirements will be applied to seafarers that will leave the ship for
repatriation.

Requirements of shipping companies
The Company will instruct and require seafarers to:
7.1.3

Comply with all standard infection protection and control precautions related to social
distancing, self-isolation, hygiene (e.g. hand-washing, avoid touching face, etc.) and
safe food handling practices, in accordance with Company and WHO guidance.

7.1.4

Avoid close contact with any persons who are or appear unwell or show any
COVID-19 symptoms (e.g. cough, fever, etc.).

7.1.5

Check their temperature twice daily and keep records during the required number of
days before travel (see appendix for a suggested template for keeping the records).

7.1.6

Inform the Master (or designated responsible office) if they show any COVID-19
symptoms in accordance with the Company's coronavirus (COVID-19) plans and
procedures.

7.1.7

Familiarize themselves with general information on coronavirus (COVID-19) and
standard infection protection and control precautions provided by the relevant national
and local authorities.

7.1.8

Prepare and assemble documentation referenced in these protocols to complete
travel from the ship, which may be inspected by relevant authorities or other
stakeholders during the course of travel and crew change. The documentation should
include the following documents and forms referenced in these protocols (see
suggested templates in the appendix):
A

Evidence of Seafarer Status Document(s)
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B
C

Crew Health Self-Declaration Form & Daily Temperature Records
Employer Letter and Crew Change & Travel Information Sheet

7.1.9

Assemble and prepare any other documentation required to complete their travel from
the ship, as may be required by the Company and/or relevant authorities
(e.g. passport).

7.1.10

Conclude all off-signing formalities to the extent possible online while on board ship
(receiving documents and travel instructions, etc.).

The Company will:
7.1.11

Ensure it has established coronavirus (COVID) plans and procedures for its ships.

7.1.12

Ensure that seafarers are supported in practising shipboard self-distancing (SSD) in
accordance with the Company's coronavirus (COVID-19) plans and procedures
(e.g. PPE, meals in cabin, etc.).

7.1.13

Ensure daily work and tasks assigned to seafarers are arranged to minimize contact
and close proximity with other seafarers if practising shipboard self-distancing (SSD).

7.1.14

Ensure seafarers are provided with cleaning materials, equipment and substances to
clean and disinfect their own cabin and toilet on at least a daily basis if practising
shipboard self-distancing (SSD).

7.1.15

Ensure seafarers are assigned a designated space for changing and safekeeping
work wear (if not possible in their cabin) if practising shipboard self-distancing (SSD).

7.1.16

Ensure there is sufficient availability of PPE and other materials and substances
required to maintain hygiene, cleanliness and disinfect surfaces as appropriate
on board ship in accordance with the Company's coronavirus (COVID-19) plans and
procedures.

Additionally, the Company will:
7.1.17

Provide seafarers with general information on coronavirus (COVID-19) and standard
infection protection and control precautions based on WHO guidance.

7.1.18

Arrange for seafarers to be provided with any necessary personal protective
equipment (PPE) or other materials required for their travel in accordance with
requirements of the Company or national or local guidance (e.g. masks, gloves, hand
sanitizer, thermometer, etc.).

7.1.19

Notify the seaport and any relevant authorities of the disembarkation of seafarer(s)
from the ship, as well as any seafarers joining the ship, as part of the ship's pre-arrival
notification.

7.1.20

Arrange flights and other supporting travel (e.g. transfers) for seafarers, and develop
any necessary contingency plans.

7.1.21

Provide or ensure that seafarers receive documentation on their crew change and
travel arrangements which, where possible, should include the following:
B

Crew Health Self-Declaration Form & Daily Temperature Records
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C
D
E
F
G
7.1.22

Employer Letter and Crew Change & Travel Information Sheet
Port – Crew Change Information Sheet
Airport – Crew Travel Information Sheet
(for both departure and arrival airports, as well as any transit airports)
Airline – Crew Travel Information Sheet
National – Crew Change & Travel Information Sheet
(for flag State and both departure and arrival countries)

Conduct all off-signing formalities with seafarers to the extent possible online while
they are still on board the ship.

Recommendations to Governments
In liaison with maritime administrations, Governments and relevant national authorities are
encouraged to:
7.1.23

Permit and facilitate airports and airlines operating under their jurisdiction to arrange
and conduct flights for the purposes of ship's crew travel to perform crew changes,
notwithstanding any other restrictions on international flights that might continue to
apply during the coronavirus (COVID-19) pandemic.

7.1.24

Permit seafarers, holding the requisite and applicable documentation, to travel to
airports operating in their jurisdiction, such as those that may be designated for
facilitating flights for the purposes of ship crew changes and, granting any necessary
exemptions from national travel or movement restrictions in order to facilitate their
repatriation.

7.1.25

Provide information to shipping companies, and to airlines and airports under their
jurisdiction on any special requirements for the conduct of crew change flights and
travel to airports, including the duration of the period for which records may be
required for the time spent prior to departure (which may also include time spent at a
hotel or other temporary accommodation).

7.1.26

Provide information to shipping companies and seafarers, as well as all other
stakeholders concerned such as airports and airlines, (National – Crew Change &
Travel Information Sheet) using the template provided in these protocols as a guide
(see appendix).

7.1.27

Request seaports to provide shipping companies with information on any necessary
requirements or measures established by the port related to the control of coronavirus
(COVID-19) and requirements for the conduct of crew changes. A suggested template
for airports to provide key information (Port – Crew Change Information Sheet) is
provided in the appendix.

7.1.28

Request or encourage airports to make publicly available for use by seafarers before
they disembark ship, as well as shipping companies, information on any necessary
requirements or measures established by the airport (or airlines operating from its
terminals) related to the control of coronavirus (COVID-19). This might include
information, inter alia, about health measures and screening procedures, special
arrangements, pathways or zones applicable to seafarers. A suggested template for
airports to provide key information (Airport – Crew Travel Information Sheet) is
provided in the appendix.
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7.1.29

Request or encourage airlines (in liaison with the airport of departure) to make publicly
available for use by seafarers before they disembark ship, as well as shipping
companies, information on any necessary requirements or measures established by
the airline (or airport from which they operate flights) related to the control of the
coronavirus (COVID-19). This might include information, inter alia, about any special
arrangements, such as special entrances, areas or zones to be used by seafarers in
the airport, or health procedures or requirements that must be complied with, such as
social distancing measures or use of PPE (e.g. face masks, gloves, etc.). A suggested
template for airlines to provide key information (Airline – Crew Travel Information
Sheet) is provided in the appendix.
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P8
8.1

LOCATION: SEAPORT

Period: Disembarkation from ship

Objective: To manage the disembarkation of seafarers and to control the risk of seafarer
being infected with the coronavirus (COVID-19), or infecting other persons, during or
following disembarkation
Requirements of shipping companies
8.1.1

Shipping companies will endeavour to ensure, as far as reasonably practicable, that
seafarers are healthy and free of infection at the time of disembarkation.

The Company will instruct and require seafarers to:
8.1.2

Avoid close contact and non-essential interaction with other personnel on the
quayside, on the gangway or in the launch, including other seafarers.

8.1.3

Maintain a WHO recommended social distance of at least 1 metre from other persons
to the extent possible during disembarkation.

8.1.4

Wear PPE as instructed for disembarkation.

8.1.5

Carry and handle their own luggage.

8.1.6

Keep all relevant documents required for the travel to the country and place of
ordinary residence in a bag or compartment that can be easily accessed and
disinfected later.

The Company will:
8.1.7

Ensure that the Company's coronavirus (COVID-19) plans and procedures are fully
complied with during the management of the disembarkation of seafarers, which
should include:
.1

disposal of any single-use PPE worn by seafarers onboard prior to
disembarkation;

.2

seafarers at point of disembarkation wearing appropriate PPE (e.g. mask,
gloves, etc.);

.3

disinfection of seafarers' luggage in a designated area prior to
disembarkation;

.4

disinfection and/or laundering of seafarers' clothes to be worn during travel
prior to disembarkation;

.5

seafarers' documents being returned by the ship to the seafarer are
disinfected prior to disembarkation; and
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.6

seafarers are screened in accordance with any procedures of the Company
to verify they are ready for disembarkation and travel, such as having their
temperature taken and recorded immediately prior to disembarkation.

Recommendations to Governments
Governments and relevant national authorities should be encouraged to:
8.1.8

Ensure that any inspections, surveys or other visits to the ship are coordinated with
the ship to ensure social distancing during the disembarkation of any seafarers from
the ship.

8.1.9

Consider facilitating or promoting the conduct of crew changes off-port limits to
potentially reduce the interaction between ship and shore personnel involved in
berthing ships, especially if the port is not the ship's scheduled port of call for
loading/discharging cargo.

8.1.10

Consider making testing for COVID-19 available to seafarers disembarking ships,
regardless of nationality, due to their recommended designation as key workers
needing to be repatriated, in accordance with any national priorities or arrangements
concerning the provision of testing for key workers.

8.1.11

Ensure that, if a COVID-19 test is conducted by, or on behalf of, a relevant authority,
a document stating the test result and the authority under which it was conducted will
be provided to the seafarer to retain as evidence of the test result.

8.1.12

Arrange for seafarers, where necessary, to obtain any required visas at the border at
the seaport, provided that their other documentation is in order to demonstrate they
are traveling for the purposes of a ship crew change, consistent with the ILO
Seafarers' Identity Documents Convention, 1958 (No. 108) and the IMO Convention
on Facilitation of International Maritime Traffic, 1965, as amended, and, where
relevant, the ILO Seafarers' Identity Documents Convention (Revised), 2003
(No.185).

8.1.13

Consider relaxing (subject to the requirements of national and local law) any visa
requirements that might normally apply to seafarers (any obligations under the
relevant ILO and IMO Conventions notwithstanding), recognizing that the impacts that
closures of consulates and embassies – as well as other restrictions on local travel
and movements – may have for the application process and issuance of visas.
This might include making appropriate temporary arrangements to:
.1

facilitate the expedited processing of applications through online digital
means and prioritising seafarer applications in view of their key worker
status; or

.2

allow that seafarers who are unable to apply or be issued with a visa in
advance can be granted any necessary visa at the seaport; or

.3

accept an expired visa in the passport that was previously validly used by the
seafarer.
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8.1.14

8.2

Consider relaxing or exempting seafarers from any requirements that might normally
apply related to the minimum remaining validity of passports prior to entry, in
recognition of the impact of the closures of passport offices, consulates and
embassies during the coronavirus (COVID-19) pandemic on passport renewals. This
may include considering permitting travel on an expired passport (provided not more
than six months expired) for one-off repatriation to a seafarer's country of ordinary
residence, provided they are carrying required documentation.
Period: Movement in port from ship to transfer arrangement

Objective: To minimize and manage the interaction between seafarers and port
personnel and infrastructure and to control the risk of seafarers becoming infected with
COVID-19 while moving through ports to join their onward transfer to airports
Requirements of shipping companies
The Company will instruct and require seafarers to:
8.2.1

Comply with standard infection protection and control precautions related to hygiene
(e.g. hand-washing, use of hand-sanitizer, avoid touching face, etc.).

8.2.2

Avoid contact with persons who appear unwell or show any COVID-19 symptoms
(e.g. cough, fever, etc.).

8.2.3

Avoid close contact and non-essential interaction with other personnel in port,
including other seafarers.

8.2.4

Wear PPE as instructed in the port area as far as practicable (e.g. mask, gloves, etc.).

8.2.5

Keep all relevant documents required for the travel in a bag or compartment that can
be easily accessed and disinfected later.

8.2.6

Comply with any requirements of the port or other relevant authority for screening or
testing prior to onward travel.

The Company will:
8.2.7

Arrange for seafarers to be provided with any new or specific PPE or materials
required by the seafarer to comply with the Company's coronavirus (COVID-19) plans
and procedures related to health protection during travel for repatriation.

Recommendations to Governments
Governments and relevant national authorities should be encouraged to:
8.2.8

Liaise with seaports about any measures or requirements they may apply to seafarers
involved in crew changes when passing though the seaport after disembarkation.

8.2.9

Cooperate with seaports on the implementation of any special arrangements for
health protection, security, customs, immigration and border controls.
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8.2.10

8.3

Encourage or require seaports to:
.1

Provide shipping companies (local representative or agent) with information
on any necessary requirements or measures established by the port related
to the control of coronavirus (COVID-19) and requirements for the conduct
of crew changes. A suggested template for airports to provide key
information (Port – Crew Change Information Sheet) is provided in the
appendix

.2

Designate an approach for the transportation of seafarers from ships to a
special area or zone of departure from the port that avoids any opportunities
for close contact and non-essential interaction with other persons or
infrastructure in the port, including other seafarers.

.3

Designate a special area or zone for seafarers departing the seaport that
avoids any opportunities for close contact and non-essential interaction with
other persons or infrastructure in the port, including other seafarers.

Period: Transfer (potentially) to any hotel, temporary accommodation or similar

Objective: To manage the safe crew travel from the seaport to the place of any required
hotel stay, temporary accommodation or similar and to control the risk of seafarers
becoming infected with the coronavirus (COVID-19), or infecting others, while travelling
to any such places
NOTE: For practical and logistical reasons, a hotel stay may be necessary before arrival at the
airport Provided, however, this is consistent with any national requirements or restrictions,
and/or the logistical or practical considerations that may prevail locally, shipping companies
should consider the feasibility of making arrangements for seafarers to travel directly from the
seaport to the airport of departure in order to minimize contact with other persons and so
reduce the risk of infection or infecting other people.
Requirements of shipping companies
8.3.1

Shipping companies should provide appropriate means of travel from the seaport to
any required hotel stay, temporary accommodation or similar accommodation, that
minimizes contact with other persons after leaving the seaport. Appropriate social
distancing measures should be required and applied to the extent possible.

NOTE: Shipping companies may have less or no control or choice over the safety or means of
the transport to be used, especially if crew are required to transfer to accommodation or
facilities designated by local or national authorities.
The Company will instruct and require seafarers to:
8.3.2

Comply with any instructions and procedures from relevant local or national
authorities, which might potentially include the need to comply with instructions
regarding self-isolation or quarantine in a hotel, or another place of accommodation
that might be determined by the local or national authorities.

8.3.3

Depending on the duration of the transfer, continue to check their temperature and
keep records in a standard format (see appendix).
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8.3.4

Comply with standard infection protection and control precautions related to hygiene
(e.g. hand-washing, avoid touching face, etc.).

8.3.5

Maintain a WHO recommended social distance of at least 1 metre from other persons
to the extent possible.

8.3.6

Avoid contact with persons who appear unwell or show any COVID-19 symptoms
(e.g. cough, fever, etc.).

8.3.7

Wear PPE as instructed for the duration of the travel as far as practicable (e.g. mask,
gloves, etc.).

8.3.8

Carry and handle their own luggage to the extent possible.

8.3.9

Keep all relevant documents required for their repatriation in a bag or compartment
that can be easily accessed and disinfected later.

Recommendations to Governments
Governments and relevant national authorities are encouraged to:
8.3.10

8.4

Give serious consideration to exempting seafarers being repatriated from any
self-isolation or quarantine measures that might be applicable to other persons
arriving from other countries, since seafarers will have been in a controlled and
isolated environment on board ship prior to arriving in the country (e.g. 14 days at sea
and/or anchorage could be considered or treated as meeting the requirements of any
quarantine period).

Period: Time (potentially) spent at hotel, temporary accommodation or similar

Objective: To manage the safety of seafarers while staying at any hotel stay, temporary
accommodation or similar and to control the risk of seafarers becoming infected with
the coronavirus (COVID-19) while staying at any such places
Requirements of shipping companies
8.4.1

For practical and logistical reasons, a hotel stay may be necessary before arrival at
the airport Provided, however, this is consistent with any national requirements or
restrictions, and/or the logistical or practical considerations that may prevail locally,
shipping companies should consider the feasibility of making arrangements for
seafarers to travel directly from the seaport to the airport of departure in order to
minimize contact with other persons and so reduce the risk of infection or infecting
other people.

If a hotel stay, temporary accommodation or similar is necessary, the Company will instruct
and require seafarers to:
8.4.2

Comply with any instructions and procedures from relevant local or national
authorities, which might potentially include the need to comply with instructions
regarding self-isolation or quarantine in a hotel, or another place of accommodation
that might be determined by the local or national authorities.
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8.4.3

Comply with any instructions from the hotel, temporary accommodation or similar, and
national or local authorities, paying special attention any social distancing, hygiene
and PPE requirements.

8.4.4

Check their temperature twice daily and keep records during the required number of
days before travel (see appendix for a suggested template for keeping the records),
and inform the Company (local representative or agent) if they show systems.

8.4.5

Comply with standard infection protection and control precautions related to hygiene
(e.g. hand-washing, avoid touching face, etc.).

8.4.6

Maintain a WHO recommended social distance of at least 1 metre from other persons
to the extent possible.

8.4.7

Avoid contact with persons who appear unwell or show any COVID-19 symptoms
(e.g. cough, fever, etc.).

8.4.8

Wear PPE as instructed for the duration of the stay when appropriate (e.g. mask,
gloves, etc.).

8.4.9

Handle their own luggage at the hotel, temporary accommodation or similar, to the
extent possible.

8.4.10

Inform the Company (local representative or agent) if they show any COVID-19
symptoms during their stay.

Recommendations to Governments
Provided that shipping companies and seafarers can demonstrate that they have done
everything possible to adhere to the recommendations in these protocols that apply to them,
including following the Company's coronavirus (COVID-19) plans and procedures to protect
and monitor the health of seafarers due to be repatriated, as well as any additional measures
that the seaport of disembarkation, or relevant authorities, might choose to apply (e.g. testing,
temperature checks, interviews and assessments, etc.), Governments and relevant national
authorities should be encouraged to:
8.4.11

Give serious consideration to exempting seafarers from any self-isolation or
quarantine measures that might be applicable to other persons entering the country,
taking
account
of
the
recommendation
included
with
IMO
Circular Letter No.4204/Add.6 to "designate professional seafarers and marine
personnel, regardless of nationality when in their jurisdiction, as "key workers"
providing an essential service". This would be on the basis of the following:
.1

seafarers in transit to their country of residence, which have shown no
evidence of symptoms, and have maintained twice-daily temperature
records, should present no higher risk of becoming infected with the
coronavirus (COVID-19), or infecting other persons in the country, if – where
possible – they can proceed directly to the airport of departure.

.2

seafarers required to transfer to and stay at a hotel for an extended period,
or at temporary accommodation or similar for isolation or quarantine may
have more occasion to interact with other persons than if permitted to
proceed directly to the airport and leave the country as soon as reasonably
practicable; and
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.3

8.5

seafarers on board ships that have spent the last 14 days at sea and/or at
anchorage have been in an isolated and controlled environment, which could
be considered or treated as meeting the requirements of any quarantine
period.

Period: Travel to airport

Objective: To facilitate safe crew travel to the airport of departure and to control the risk
of seafarers becoming infected with coronavirus (COVID-19), or infecting other persons,
while traveling to the airport of departure
Requirements of shipping companies
8.5.1

Shipping companies will arrange to provide appropriate means of travel to the airport,
such as a private transfer, to minimize contact with other persons after leaving the
seaport and during the transfer to the airport. If a private bus is used, appropriate
sanitization and social distancing measures should be required and applied to the
extent possible.

8.5.2

In the vicinity of large towns or cities, shipping companies should avoid, as far as
possible, instructing seafarers to travel by means of public transport, although this
may be appropriate for longer journeys depending on the prevailing circumstances.

The Company will instruct and require seafarers to:
8.5.3

Comply with standard infection protection and control precautions related to hygiene
in accordance with national or local guidance (e.g. social distancing, hand-washing,
use of hand sanitizer, avoid touching face, etc.).

8.5.4

Avoid close contact with persons who are or appear unwell or show any COVID-19
symptoms (e.g. cough, fever, etc.).

8.5.5

Wear PPE as instructed for the duration of the travel as far as practicable (e.g. mask
and gloves, etc.).

8.5.6

Carry and handle their own luggage.

8.5.7

Keep all relevant documents required for repatriation, in a bag or compartment that
can be easily accessed and disinfected later.

8.5.8

Provide all requisite documentation for verification or inspection if requested by
authorities.

Recommendations to Governments
In liaison with maritime administrations, Governments and relevant national authorities should
be encouraged to:
8.5.9

Grant seafarers any necessary exemptions from national travel or movement
restrictions in order to facilitate their repatriation, provided they carry evidence of
being a seafarer, consistent with the recommendation included with IMO Circular
Letter No.4204/Add.6 to "designate professional seafarers and marine personnel,
regardless of nationality when in their jurisdiction, as "key workers" providing an
essential service".
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8.5.10

Encourage airports to designate a special area or zone for the arrival of seafarers at
the airport of departure and to facilitate access from that area or zone to any special
areas or zones for check-in and potentially health screening.
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P9
9.1

LOCATION: AIRPORT OF DEPARTURE

Period: Time spent in airport of departure

Objective: To manage seafarers at airports who are traveling to be repatriated in their
country of residence, and to control the risk of seafarers becoming infected with
COVID-19, or infecting other persons, while in the airport of departure and to facilitate
their safe travel by aircraft
Requirements of shipping companies
The Company will instruct and require seafarers to:
9.1.1

Comply with standard infection protection and control precautions related to hygiene
(e.g. hand-washing, use of hand sanitizer, avoid touching face, etc.).

9.1.2

Maintain a WHO recommended social distance of at least 1 metre from other persons
to the extent possible (i.e. social distancing).

9.1.3

Avoid contact with persons who appear unwell or show any COVID-19 symptoms
(e.g. cough, fever, etc.).

9.1.4

Wear PPE as instructed for the duration time spent in the airport as far as practicable
(e.g. mask, gloves, etc.).

9.1.5

Keep all relevant documents required for their repatriation in a bag or compartment
that can be easily accessed and disinfected later.

The Company will:
9.1.6

Provide seafarers, as far as possible, with the latest available information on their
flights.

9.1.7

Provide seafarers with instructions and information on the arrangements awaiting
them at the airport of arrival.

9.1.8

Provide seafarers with instructions and procedures to follow standard infection
protection and control precautions.

Recommendations to Governments
In liaison with maritime administrations Governments and relevant national authorities should
be encouraged to:
9.1.9

Liaise with relevant authorities in the destination country about measures and
requirements of the destination country applicable to seafarers traveling for the
purposes of repatriation.

9.1.10

Cooperate with airports on the implementation of any special arrangements for health
protection, security, customs, immigration and border controls.
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9.1.11

Encourage or require airports to:
.1

Designate a special pathway for seafarers to pass through check-in, security,
customs, immigration and border control that minimizes contact with airport
personnel and other passengers/seafarers.

.2

Designate special zone or area for seafarers to await boarding of aircraft that
minimizes contact with airport personnel and other passengers.

.3

Facilitate social distancing in the airport (e.g. by marking floor in queuing
areas with at least 1 metre spaces where possible).

.4

Ensure that all relevant airport personnel are aware of any special
arrangements or permissions related to the travel of seafarers and their key
worker status.
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P10
10.1

LOCATION: AIRCRAFT

Period: Time during flight

Objective: To manage seafarers on board aircraft and to control the risk of seafarers
becoming infected with COVID-19 or infecting other persons in-flight
Requirements of shipping companies
The Company will instruct and require seafarers to:
10.1.1

Comply with the instructions and procedures of the airline and cabin crew of the
aircraft.

10.1.2

Maintain social distancing to the extent possible from other passengers on the flight,
and sit with appropriate seat spacing, as may be arranged by the airline or cabin crew
on board the aircraft.

10.1.3

Comply with standard infection protection and control precautions related to hygiene
(e.g. hand-washing, use of hand sanitizer, avoid touching face, etc.).

10.1.4

Avoid contact with persons who appear unwell or show any COVID-19 symptoms
(e.g. cough, fever, etc.).

10.1.5

Wear PPE as instructed for the duration of the time spent in-flight (e.g. mask, gloves,
etc.).

10.1.6

Limit exposure to the extent possible to aircraft crew during in-flight service and other
passengers when using the facilities.

10.1.7

Handle their own luggage onboard the aircraft.

Recommendations to Governments
In liaison with maritime administrations Governments and relevant national authorities should
be encouraged, according to the circumstances that apply locally and in the destination
country, to invite airlines with respect to crew flights to:
10.1.8

Prepare and provide key information about special measures related to the
coronavirus (COVID-19) during embarkation and disembarkation of aircraft and
in-flight. A suggested template to help airlines provide key information (Airline – Crew
Travel Information Sheet) is provided in the appendix.

10.1.9

Provide instructions and procedures for infection protection and control precautions
during the flight (e.g. provision of sanitizer or PPE).

10.1.10 Develop a plan and procedures for appropriate seat spacing to allow social distancing
and avoiding close contact between seafarers and other seafarers or passengers.
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P11
11.1

LOCATION: AIRPORT OF ARRIVAL

Period: Time spent in airport of arrival

Objective: To manage safe crew travel for repatriation and to control the risk of
seafarers becoming infected with COVID-19 at the airport of arrival, or infecting other
person, and facilitate their onward travel for repatriation to their place of ordinary
residence
Requirements of shipping companies
The Company will instruct and require seafarers to:
11.1.1

Comply with the instructions and procedures of the airport and relevant local
authorities, including any health screening requirements such as temperature checks.

11.1.2

Comply with standard infection protection and control precautions related to hygiene
(e.g. hand-washing, avoid touching face, etc.).

11.1.3

Maintain a WHO recommended social distance of at least 1 metre from other persons
to the extent possible.

11.1.4

Avoid contact with persons who appear unwell or show any COVID-19 symptoms
(e.g. cough, fever, etc.).

11.1.5

Wear PPE as instructed for the duration time spent in the airport as far as practicable
(e.g. mask, gloves, etc).

Recommendations to Governments
In liaison with maritime administrations, Governments and relevant national authorities should
be encouraged to:
11.1.6

Provide information for shipping companies, seafarers, airports and terminals on any
special requirements and parameters for permitting airports and airlines operating
under their jurisdiction to arrange and receive flights for the purposes of ship crew
repatriation. A suggested template for Governments and relevant national authorities
to provide key information (National – Crew Change & Travel Information Sheet) is
provided in the appendix.

11.1.7

Cooperate with airports on the implementation of any special arrangements for health
protection, security, customs, immigration and border controls.

Governments or relevant national authorities in the country of the airport of arrival should be
encouraged, according to the circumstances that apply locally, to require airports receiving
crew change flights to:
11.1.8

Provide information for employers and seafarers that will use the airport for the
purposes of crew travel for repatriation, which establishes, inter alia, the special
arrangements, areas or zones to be used by seafarers in the airport. A suggested
template to help airports to provide key information (Airport – Crew Travel Information
Sheet) is provided in the appendix.
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11.1.9

Cooperate with Governments and relevant authorities on the implementation of
special arrangements customs, immigration and border controls matters, as well as
any health checks or screening requirements.

11.1.10 Designate a special area for seafarers to pass through any health screening, customs,
immigration and border control that minimizes contact with airport personnel and other
passengers/seafarers.
11.1.11 Designate special area for seafarers to meet their transfers to their place of ordinary
residence, or any hotel accommodation, that minimizes contact with airport personnel
and other passengers.
11.1.12 Facilitate social distancing in the airport (e.g. by marking floor in queuing areas with
at least 1 metre spaces where possible.).
11.1.13 Ensure that all relevant airport personnel are aware of any special arrangements or
permissions related to the travel of seafarers and their key worker status.
11.2

Period: Transfer (potentially) to any hotel, temporary accommodation or similar

Objective: To manage the safe crew travel to the place of any required hotel stay,
temporary accommodation or similar and to control the risk of seafarers becoming
infected with the coronavirus (COVID-19) while traveling to any such places
Requirements of shipping companies
11.2.1

Shipping companies should arrange to provide appropriate means of travel to the
hotel, temporary accommodation or similar, that minimizes contact with other persons
after leaving the airport (e.g. private transfer). If a private bus is used, appropriate
social distancing measures should be required and applied to the extent possible.

NOTE: Shipping companies may have less or no control or choice over the safety or means of
the transport to be used, especially if crew are required to transfer to accommodation or
facilities designated by local or national authorities.
The Company will instruct and require seafarers to:
11.2.2

Comply with any instructions and procedures from relevant local or national
authorities, which might potentially include the need to comply with instructions
regarding self-isolation or quarantine in a hotel, or another place of accommodation
that might be determined by the local or national authorities.

11.2.3

Depending on the duration of the transfer, continue to check their temperature and
keep records in a standard format until they join their ship (see appendix).

11.2.4

Comply with standard infection protection and control precautions related to hygiene
(e.g. hand-washing, avoid touching face, etc.), and safe food handling practices, in
accordance with WHO, national or local guidance.

11.2.5

Maintain a WHO recommended social distance of at least 1 metre from other persons
to the extent possible.

11.2.6

Avoid contact with persons who appear unwell or show any COVID-19 symptoms
(e.g. cough, fever, etc.).
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11.2.7

Wear PPE as instructed for the duration of the travel (e.g. mask, gloves, etc.).

11.2.8

Carry and handle their own luggage to the extent possible.

11.2.9

Keep all relevant documents required for the travel to the ship in a bag or
compartment that can be easily accessed and disinfected later.

Recommendations to Governments
Governments and relevant national authorities are encouraged to:
11.2.10 Give serious consideration to exempting seafarers from any self-isolation or
quarantine measures that might be applicable to other passengers arriving by aircraft
from other countries.
11.3 Period: Time (potentially) spent at any hotel, temporary accommodation or similar
`
Objective: To manage the safety of seafarers while staying at any hotel stay, temporary
accommodation or similar and to control the risk of seafarers becoming infected with
the coronavirus (COVID-19) while staying at any such places
Requirements of shipping companies
11.3.1

For practical and logistical reasons, a hotel stay may be necessary after arrival at the
airport Provided, however, this is consistent with any national requirements or
restrictions, and/or the logistical or practical considerations that may prevail locally,
shipping companies should consider the feasibility of making arrangements for
seafarers to travel directly from the airport of arrival to the seafarers' place of
residence, in order to minimize contact with other persons and so reduce the risk of
infection or infecting other people.

If a hotel stay, temporary accommodation or similar is required, the Company will instruct and
require seafarers to:
11.3.2

Comply with any instructions and procedures from relevant local or national
authorities, which might potentially include the need to comply with instructions
regarding self-isolation or quarantine in a hotel, or another place of accommodation
that might be determined by the local or national authorities.

11.3.3

Comply with any instructions from the hotel, temporary accommodation or similar, and
national or local authorities, paying special attention any social distancing, hygiene
and PPE requirements.

11.3.4

Comply with standard infection protection and control precautions related to hygiene
(e.g. hand-washing, avoid touching face, etc.).

11.3.5

Maintain a WHO recommended social distance of at least 1 metre from other persons
to the extent possible.

11.3.6

Avoid contact with persons who appear unwell or show any COVID-19 symptoms
(e.g. cough, fever, etc.).

11.3.7

Wear PPE as instructed for the duration of the stay when appropriate (e.g. mask,
gloves).
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11.3.8

Handle their own luggage at the hotel, temporary accommodation or similar, to the
extent possible.

11.3.9

Inform the Company (local representative or agent) if they show any COVID-19
symptoms during their stay.

Recommendations to Governments
Provided that shipping companies and seafarers can demonstrate that they have done
everything possible to adhere to the measures in these protocols that apply to them, as well
as any additional measures that Governments might choose to apply at the airport of arrival
(e.g. testing, temperature checks, interviews and assessments, etc.), Governments and
relevant national authorities should be encouraged to:
11.3.10 Give serious consideration to exempting seafarers from any quarantine measures that
might be applicable to other passengers arriving by aircraft from other countries,
taking
account
of
the
recommendation
included
with
IMO
Circular Letter No.4204/Add.6 to "designate professional seafarers and marine
personnel, regardless of nationality when in their jurisdiction, as "key workers"
providing an essential service". This would be on the basis of the following:

11.4.

.1

seafarers being repatriated to their place of ordinary residence have the time
and possibility to complete a safe period of isolation, as may be required by
the relevant national or local authorities, at their place of ordinary residence;
and

.2

seafarers required to transfer to and stay at a hotel for an extended period,
or temporary accommodation or similar for isolation or quarantine may have
more occasion to interact with other persons than if permitted to proceed
directly to their place of ordinary residence to isolate, as may be required by
national or local authorities.

Period: Travel to place of ordinary residence

Objective: To facilitate crew travel to their place of ordinary residence and to control the
risk of seafarers becoming infected with the coronavirus (COVID-19), or infecting other
persons, while traveling to their place of ordinary residence
Requirements of shipping companies
11.4.1

Shipping companies will arrange to provide appropriate means for seafarers to travel
to their place of ordinary residence, such as a private transfer, to minimize contact
with other persons after arriving in the country and during travel to the seafarer's place
of ordinary residence.

11.4.2

In large towns or cities. shipping companies should avoid, as far as possible,
instructing seafarers to travel by means of public transport, although this will depend
on the prevailing circumstances and may be necessary for longer journeys.

The Company will instruct and require seafarers to:
11.4.3

Comply with standard infection protection and control precautions related to hygiene
and safe food handling practices in accordance with national or local guidance
(e.g. social distancing, hand-washing, use of hand sanitizer, avoid touching face, etc.).

11.4.4

Avoid close contact with persons who are or appear unwell or show any COVID-19
symptoms (e.g. cough, fever, etc.).
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11.4.5

Wear PPE as instructed for the duration of the travel as far as practicable (e.g. mask
and gloves, etc.).

11.4.6

Carry and handle their own luggage.

11.4.7

Keep all relevant documents required for the travel, in a bag or compartment that can
be easily accessed and disinfected later.

11.4.8

Provide all requisite documentation for verification or inspection if requested by
authorities.

The Company will:
11.4.9

Arrange to provide appropriate means of travel from the airport that, as far as possible,
minimizes contact with other persons before arriving at their place of ordinary
residence (e.g. private transfer). If a private bus is used, appropriate social distancing
measures should be required and applied to the extent possible.

Recommendations to Governments
Governments and relevant national authorities are encouraged to:
11.4.10 Provide information to shipping companies and seafarers, on national travel or
movement restrictions and requirements (including domestic flights or ferries), using
the template provided in these protocols as a guide (see appendix).
11.4.11 Grant seafarers any necessary exemptions from national travel or movement
restrictions (including domestic flights or ferries) in order to facilitate travel to their
place of ordinary residence (including domestic flights or ferries), provided they carry
evidence of being a seafarer, consistent with the recommendation included with IMO
Circular Letter No.4204/Add.6 to "designate professional seafarers and marine
personnel, regardless of nationality when in their jurisdiction, as "key workers"
providing an essential service".
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P12
12.1

LOCATION: PLACE OF ORDINARY RESIDENCE

Period: Time spent at place of ordinary residence immediately after repatriation

Objective: To ensure that seafarers comply with applicable national or local
requirements or guidance related to the control of the coronavirus (COVID-19) after
completion of their repatriation to their ordinary place of residence
The duration of this period may be determined by requirements of relevant national or local
authorities, but depending on the circumstances that prevail at the time, this might be
between 7 and 14 days.
Requirements of shipping companies
12.1.1

Shipping companies will advise seafarers, based on any applicable national
requirements or in liaison with its local representatives or agents in the country, the
duration of any self-isolation or quarantine period.

The Company will advise seafarers to:
12.1.2

Familiarize themselves with general information on coronavirus (COVID-19) and
standard infection protection and control precautions provided by relevant national or
local authorities.

12.1.3

Comply with all standard infection protection and control precautions related to social
distancing, self-isolation, hygiene (e.g. hand-washing, avoid touching face, etc.) in
accordance with national or local requirements and guidance.

12.1.4

Inform the Company (local representative or agent) if they show any COVID-19
symptoms after their repatriation.

The Company will:
12.1.5 Provide seafarers with general information on coronavirus (COVID-19) based on WHO
guidance, as well as any available information on the applicable requirements related
to coronavirus (COVID-19) and guidance on the standard infection protection and
control precautions to comply with in the country.
Recommendations to Governments
Governments and their relevant national authorities are encouraged to:
12.1.6

Provide information to shipping companies and seafarers on the applicable
requirements related to the coronavirus (COVID-19) and guidance on the standard
infection protection and control precautions to comply with in the country, including
any applicable self-isolation period, using the template provided in the appendix as
a guide.
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APPENDIX
IMPLEMENTING DOCUMENTS AND TEMPLATES
There are a number of documents which can provide important information or guidance that
might be required by other stakeholders in order to facilitate and conduct safe crew travel and
changes during the coronavirus (COVID-19) pandemic.
The following are the main documents relevant to the implementation of the protocols and
suggested templates for use in preparation of certain documents:

A

Evidence of Seafarer Status Document(s)

B

Crew Health Self-Declaration & Daily Temperature Records

C

Employer Letter and Crew Change & Travel Information Sheet

D

Port – Crew Change Information Sheet

E

Airport – Crew Travel Information Sheet

F

Airline – Crew Travel Information Sheet

G

National – Crew Change & Travel Information Sheet
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A

Evidence of Seafarer Status Document(s)

The protocols refer to seafarers carrying a document or documents that can individually
evidence that they are a bona fide seafarer.
Any or a combination of the following documents should be accepted as evidence of being
seafarers and are documents that have been established by international conventions and/or
are consistent with those referenced in IMO Circular Letter No.4204/Add.6 (27 March 2020).
Seafarer identity document (SID)
A seafarer's identity document (SID) is issued by a State to each of its nationals and
permanent residents who are seafarers under ILO Seafarers' Identity Documents
Convention, 1958 (No. 108) and the ILO Seafarers' Identity Documents Convention
(Revised), 2003 (No.185). Any seafarer who holds a SID should be recognized as a
seafarer. States are required to permit the entry into their territory of seafarers holding
a valid SID supplemented by a passport, when entry is requested for the purpose of
joining their ship or passing in transit to join their ship in another country or for
repatriation.
Seafarer employment agreement (SEA)
A seafarer's employment agreement (SEA) is required to be signed by both the
seafarer and the shipowner (or a representative of the shipowner) under the ILO
Maritime Labour Convention, 2006, as amended. It is a written legally enforceable
agreement that sets out the terms and conditions for employment of a seafarer.
Minimum particulars to be contained in a SEA include the seafarer's full name, date of
birth and their capacity.
Seafarer certificates (CoCs, CoPs, flag State endorsements and medical certificates)
A seafarer certificate is issued to seafarers who meet the requirements for service, age,
medical fitness, training, qualification and examinations under the IMO International
Convention on Standards of Training, Certification and Watchkeeping for Seafarers
(STCW), 1978, as amended. The capacity in which a seafarer is authorized to serve is
identified on their certificate of competency (CoC) or certificate of proficiency (CoP).
Seafarers serving on ships flying the flag of a State that is not the same as the
Administration who issued their original certificate are required to hold an endorsement
attesting to the recognition of a certificate (i.e. flag State endorsement), or documentary
proof that an application for an endorsement has been submitted (i.e. CRA). Seafarers
also carry medical certificates which certify their fitness for duty following an
examination by an approved medical practitioner as required by the IMO STCW
Convention and ILO MLC, 2006, as amended.
Seafarer's discharge/record book
A seafarer's discharge book is issued by flag States to their nationals who are seafarers
or foreign nationals employed or engage on board ships that fly the State's flag in
accordance with national rules and regulations, and provides a record of the seafarer's
seagoing experience and certification.
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B

Crew Health Self-Declaration & Daily Temperature Records

The protocols refer to a seafarer completing a "Crew Health Self-Declaration" and keeping
records of daily temperature checks.
The following is a template for a "Crew Health Self-Declaration" and a template for "Daily Crew
Temperature Check Records", which should be completed by seafarers while still at their place
of ordinary residence or onboard ship, prior to their travel.
CREW HEALTH SELF-DECLARATION FORM
Name of Seafarer:
Date:
[Medical Certificate]

[Number/Reference:]
[Date of Examination:]
[Date of Expiry:]
☐ Joining ship
☐ Leaving ship

Crew Change Type:
If joining ship,

Place of Ordinary Residence:

If leaving ship,

Ship Name:
IMO No.:
Flag State:

(i.e. city/town, country)

Capacity/Position:
Have gone on shore leave in the last 14 days?
Yes / No
Have you maintained a safe distance from any shore-side personnel
that have boarded the ship in the last14 days?
Yes / No
Have you received information and guidance on the coronavirus (COVID-19), including about
standard health protection measures and precautions?
Yes / No
Do you understand and comply with applicable standard health protection measures and
precautions to prevent the spread of the coronavirus (COVID-19), such as proper hand
washing, coughing etiquette, appropriate social distancing?
Yes / No
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During the last 14 days, have you:
-

Tested positive for being infected with the coronavirus (COVID-19)?
Yes / No If "Yes", please provide date of test and name of test:

-

Tested positive for the antibodies for the coronavirus (COVID-19)?
Yes / No If "Yes", please provide date of test and name of test:

-

Shown any symptoms associated with the coronavirus (COVID-19), specifically,
A new and continuous cough: Yes / No
A fever:
Yes / No

-

Completed a period of self-isolation related to the coronavirus (COVID-19)?
Yes / No If "Yes", please explain the circumstances and the length
of self-isolation:

-

Had close contact with anyone that has tested positive for coronavirus
(COVID-19)?

("Close contact" means being at a distance of less than one metre for more than 15 minutes.)

Yes / No

-

Had close contact with anyone with symptoms of the coronavirus (COVID-19)?

("Close contact" means being at a distance of less than one metre for more than 15 minutes.)

Yes / No
-

Maintained good personal hygiene and complied with applicable health protection
measures and precautions?
Yes / No

I confirm that the information provided above is correct to the best of my knowledge.
Signature:
Date:
DAILY CREW TEMPERATURE CHECK RECORDS
Name of Seafarer:

( ) of ( ) pages

I confirm that the information below is an accurate record of my body temperature.
Signature:
Date*

*
**

Check 1
Temperature**

Time

Use additional rows if checking temperature more than twice daily.
Temperature may be recorded in degrees Celsius or Fahrenheit.
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C

Employer Letter and Crew Change & Travel Information Sheet

The protocols refer to the seafarer carrying an employer letter and a document that provides
the relevant details about the seafarer, specifically their travel arrangements and ship they are
traveling to join or leave.
The following is a template for an employer letter 8 and a Crew Change & Travel Information
Sheet, which may be attached to or accompany the letter.
[Company Header/Logo]
[Date]
To Whom this might concern,
Dear Sir / Madam,
CONFIRMATION OF TRAVEL FOR THE PURPOSE OF A CREW CHANGE
This letter has been prepared by [Name of Company] to confirm that [Name of Seafarer,
Passport No.] is a seafarer that is traveling for the purpose of a crew change of a ship.
[Name of Seafarer, Passport No.] has been serving onboard [Name of Ship, IMO No.] and is
now being repatriated to their place of ordinary residence in [Final Destination].
OR
[Name of Seafarer, Passport No.] is traveling to join the [Name of Ship, IMO No.] to relieve a
crew member onboard the ship in [Name of Port, Country].
Crew changes are vital for ensuring the safety of ships and those that operate them and
ensures that ships can continue to carry the essential supplies and commodities needed
worldwide during the coronavirus (COVID-19) pandemic.
Your understanding and assistance in facilitating the travel and movement of [Name of
Seafarer] for the purpose of this crew change is appreciated. Please do not hesitate to contact
us if any further information is required.
Yours faithfully,
[Signature]
[Printed Name]
[Position of Company Representative]
[Contact Details]

8

This template was jointly developed by the International Chamber of Shipping (ICS) and the International
Transport Workers' Federation (ITF) with the assistance of ILO.
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CREW CHANGE & TRAVEL INFORMATION SHEET
Name of Seafarer:
Date of Birth:
Nationality:
Passport No.:
Seafarer's Discharge / Record Book No.:
Seafarer's Identity Document No. (if applicable):
Company Name:
Ship Name:
IMO No.:
Capacity/Position:
Crew Change Type:

☐ Joining ship
☐ Leaving ship

Service Period

Start:
End:

Starting Point of Travel
(e.g. place of ordinary residence, a port)

Final Destination of Travel
(e.g. place of ordinary residence, a port)

Full Travel Itinerary Details:

Location:
Date:
Location:
Date:

(e.g. transfers, airports, airlines, flight numbers etc.)

Agent Details:
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D

Port – Crew Change Information Sheet

The protocols refer to a document that could be prepared by ports to provide essential
information to all concerned about special measures related to coronavirus (COVID-19), which
would be relevant to facilitating safe crew changes in the port.
The following are some of the types of information that ports should consider providing in a
form that is available to other stakeholders concerned with facilitating safe crew travel and
transfers.
PORT – CREW CHANGE INFORMATION SHEET
Date:
Port Name:
Location:
Country:
General information on port operation during the coronavirus (COVID-19) pandemic:
General measures related to the coronavirus (COVID-19) pandemic:
Method(s) of providing health advice/alerts issued to port users:
Description of any health measures and screening procedures
for seafarers arriving at the port to join a ship:
(e.g. temperature checks, health self-declaration forms/questionnaires, testing, etc.)

Description of health measures and screening procedures
for seafarers disembarking ships in the port:

(e.g. temperature checks, health self-declaration forms/questionnaires, testing, etc.)

Description of special measures and procedures
for conducting crew changes in the port:
(e.g. security, customs & immigration, health, etc.)

Designated zones or areas related to facilitating
seafarer movements in port and conducting crew changes:

(Drop-off & pick-up zones, holding/segregation areas, healthcare facilities and assessment areas, etc.)

Description of any special local movement or travel requirements/restrictions:
Port Health Authority

Name:
Contact information:
Designated medical/healthcare facilities

References or links to relevant local/national requirements or guidance
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E

Airport – Crew Travel Information Sheet

The protocols refer to a document that could be prepared by airports to provide essential
information to all concerned about special measures related to coronavirus (COVID-19), which
would be relevant to facilitating safe crew travel.
The following are some of the types of information that airports should consider providing in a
form that is available to other stakeholders concerned with facilitating safe crew travel and
transfers.
AIRPORT – CREW TRAVEL INFORMATION SHEET
Date:
Airport Name:
Location:
Country:
General information on the operation of flights during the coronavirus (COVID-19) pandemic:
General measures related to the coronavirus (COVID-19) pandemic:
Method(s) of providing health advice/alerts issued to airport users and passengers:

(e.g. designated website or app, posters, public address system announcements, etc.)

Description of health measures and screening procedures for arriving passengers:

(e.g. any PPE requirements, temperature checks, health self-declaration forms/questionnaires, testing, monitoring and
surveillance, etc.)

Description of health measures and screening procedures for departing passengers:

(e.g. any PPE requirements, temperature checks, health self-declaration forms/questionnaires, testing, monitoring and
surveillance, etc.)

Description of designated health authority and facilities in airport

Special/designated pathways and eligibility

Special/designated zones or areas and eligibility

Type:
Location:
Contact:

Check-in:
Security:
Border Control:
Customs & Immigration:
Drop-off & pick-up zones:
Holding/waiting areas:
Segregation areas:

Flight connections and lay-overs special requirements and procedures:
References or links to local/national public health authority requirements or guidance
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F

Airline – Crew Travel Information Sheet

The protocols refer to a document that could be prepared by airlines to provide essential
information to all concerned about special measures related to coronavirus (COVID-19) during
embarkation and disembarkation of aircraft and in-flight.
The following is a suggested template that could be used by airlines to provide some essential
information, which may be circulated to those arranging travel or traveling with the airline.
AIRLINE – CREW TRAVEL INFORMATION SHEET
Information on flights and schedules during the coronavirus (COVID-19) pandemic:
General measures related to the coronavirus (COVID-19) pandemic:
Method(s) of providing health advice/alerts to prospective and booked passengers:
(e.g. designated website or app, posters, departure lounge address system announcements, etc.)

Description of pre-boarding/departure gate health measures and procedures:

(e.g. temperature checks, health self-declaration forms/questionnaires, testing, monitoring and surveillance, etc.)

Description of health measures and procedures during embarkation:

(e.g. temperature checks, health self-declaration forms/questionnaires, testing, monitoring and surveillance, etc.)

Description of in-flight health measures and procedures:

(e.g. temperature checks, face masks & gloves requirements, interaction with cabin crew and passengers, etc.)

Description of health measures and screening procedures during disembarkation:
(e.g. monitoring and surveillance, early provision of health declaration card of country of arrival, etc.)

Arrangements for aircraft cabin and baggage disinfection:
Arrangements for monitoring the health of flight and cabin crew:

(e.g. temperature checks, health self-declaration forms/questionnaires, testing, monitoring and surveillance, etc.)

Flight connections and lay-overs special requirements and procedures:
Description of arrangements for bookings and reservations
(e.g. contact information, booking/reservation systems and partners, etc.)

References or links to other relevant international/national regulations or guidance
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G

National – Crew Travel Information Sheet

The protocols refer to the need for compliance with the requirements of Governments and their
relevant national authorities. As such, all stakeholders involved in facilitating crew travel and
changes need to be able to receive and be aware of some essential information about the
requirements, approaches and measures established related to the coronavirus (COVID-19)
pandemic. These requirements and measures will be related public health, civil aviation,
customs, immigration and border control.
The following are areas and elements of information that Governments and relevant authorities
should consider providing in a form that is available to other stakeholders concerned with
facilitating safe crew travel and changes.
NATIONAL – CREW CHANGE & TRAVEL INFORMATION SHEET
Date:
Country:
General national measures related to the coronavirus (COVID-19) pandemic:
Method(s) of providing public health advice/alerts to public:
(e.g. designated website, national declarations/orders or public advisories)

Requirements and guidance of relevant national authorities
Public Health – Description of relevant requirements and key guidance:
Customs – Description of relevant requirements and key guidance:
Immigration – Description of relevant requirements and key guidance:
Border Control – Description of relevant requirements and key guidance:
Civil Aviation – Description of relevant requirements and key guidance:
Description of any special regional or local variations in requirements and guidance:
Permissions
Documentation

Flights – Confirmation of permission to operate flights and airports
Crew changes – Confirmation of permission to conduct crew changes
Any special documentation required for crew travel or crew changes:

References or links to public health notices/guidance related to coronavirus (COVID-19)
References or links to maritime circulars/advisories related to coronavirus (COVID-19)
___________
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This document is to provide recommendations and guidance, based on relevant
documents developed by the World Health Organization (WHO) and the International
Maritime Organization (IMO), together with the experience gained by shipping companies,
on the prevention and control of COVID-19 onboard ships, and on personal protection of
crew members.
The Maritime Safety Administration of the People’s Republic of China (China MSA) will
update this guidance when deemed necessary.

I. Management system

Shipping companies may, based on the types of ships, the areas the ships are operating,
and the multi-level COVID-19-related requirements in different regions, incorporate the
prevention and control system into their companies’ safety management systems.
1.1 Management plan
Shipping companies should develop management plans to prevent and control COVID-19.
The management plan should include an on-board quarantine plan and provide guidance
on the establishment of COVID-19 prevention and control task force, with the captain
acting as the team leader and the ship's department head as its member. The task force
is responsible for detailed measures and their implementation and sees that no loophole
is left to secure the delivery of the detailed prevention and control arrangements.
1.2 Management responsibilities
The shipping company should ensure there are proper communications between the
company's shore-base and the ships. The company should designate the captain or other
appropriate personnel as the primary responsible person for the overall epidemic
prevention and control measures of the ship. That person should be in charge of the
COVID-19 prevention and control on the ship, and oversees the full implementation of
these measures so as to strengthen the prevention and control work onboard.
1.3 Screening system

Ships should have their COVID-19 logs in place. The shipping company should instruct
the ship to screen all the crew members onboard the ship, keep record of the ones who
have stopped in transit the COVID-19 affected countries or areas before boarding, and
make sure that the screening and daily prevention and control work leave a paper trail.
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1.4 Training system
Shipping companies should provide the ship with training courses on epidemic prevention
and control in a timely manner, formulate training plans, teach the crew to identify the
symptoms of COVID-19, promptly report the outcome of epidemic prevention and control,
and ensure that the newly-embarked crew members have completed their epidemic
prevention and control trainings before the ship sails, and regularly organize the crew to
take the training on how to use personal protective equipment (PPE) and carry out
emergency drills. The company should also train the crew members to deal with
scenarios such as on board isolation of suspected cases, management on close contacts,
transfer of patients of suspected cases, and crowd management. The company can train
the crew remotely via internet or video. Training can also be organized on board through
various means, from books, videos to leaflets or broadcasting.
1.5 Response drill system

The shipping company should instruct the captain to regularly organize the crew to do
emergency response drills simulating an epidemic outbreak. The drill should include
operations
like
communications
with
the
company's
shore
base,
the
quarantine/care/nursing and transfer practices of patient(s) of suspected cases, evacuation
and crowd management.

II. Prevention and Control Measures

2.1 Material Supply

2.1.1 Shipping companies should provide ships with necessary epidemic prevention
materials in a timely manner and establish a list-based materials supply system.
2.1.2 Adequate protective masks should be provided and distributed according to the
number of crew members on board, including the duty person guarding the gangway entry
point, personnel in contact with outsiders and shore-based staff boarding the ship (based
upon actual needs on board).
2.1.3 Protective gloves, goggles and gowns should be provided (based upon actual needs
on board).
2.1.4 Medical infrared thermometer(s) should be provided.

—

3

—

2.1.5 Hand sanitizer should be provided and ready for use at the gangway entry point and
the common area of living quarters.
2.1.6 Disinfectant solution and powder should be provided for disinfection in the kitchen and
living quarters.
2.1.7 Corresponding preventive and treatment pharmacies should be provided on board
according to the latest version of China's Guidelines on the Novel Coronavirus-Infected
Pneumonia Diagnosis and Treatment.

2.2. Monitoring of Suspected Symptoms
2.2.1 The captain should assign a dedicated person to take temperatures of crew and
passengers;
2.2.2 Temperature measurements, as well as observation and inquiry about related
symptoms, should be conducted both in the morning and evening each day. The
measurement results and suspected symptoms should be registered in time, and archived
for inspection upon the captain’s signature.
2.2.3 The temperature tracking and measurement results of crew and passengers should
be reported even if the number of suspected cases is zero. Under normal circumstances,
the results should be reported daily to the shore-based management department of the
shipping company at regular hours. Any fever, suspected symptoms or other abnormal
conditions of the crew spotted should be immediately reported to the shipping company.
2.3. Control of the Gangway Entry Point
2.3.1 During berthing operation, the captain should urge the person on duty at the gangway
to strengthen the control of the entry point and strictly check all boarding personnel's
credentials and the wearing of personal protective equipment. Any nonessential or
unrelated personnel are prohibited from boarding.
2.3.2 A duty post for temperature measurement and registration of boarding personnel
should be set at the gangway entry point. Boarding personnel must first have his/her
temperature taken before boarding. Anyone whose temperature exceeds 37.3℃ or does
not wear personal protective equipment as requested will be prohibited from boarding the
ship.
2.3.3 Crew on duty at the gangway entry point should strictly wear masks and protective
gloves, and wear protective gowns and goggles when necessary.
2.3.4 In countries and at ports where epidemic has been notified, preventive and control
measures should be taken in accordance with the local epidemic prevention and control
requirements. In high-risk areas, crew members are not recommended to disembark unless
extremely necessary.
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2.3.5 Masks used by people who have disembarked are strictly prohibited to be brought into
the living quarters, and should all be put into the sealed recycling bin set at the gangway
entry point.
2.4. Ship-shore Personnel Exchange
2.4.1 Temporary epidemic control measures should be formulated on a ship. During the
epidemic, ship-shore personnel exchanges should be minimized. No boarding visits and
family reunion onboard should be allowed.
2.4.2 Boarding outsiders should be strictly limited within a specified perimeter. A tally room
or reception should be set on the main deck. Outsiders including agents, tallymen and
suppliers entering the living quarters should be restricted.
2.4.3 In high-risk areas, crew replacement should be suspended. In other areas, a
replacement of seafarers can only proceed when the port authorities' requirements
pertaining epidemic prevention and control are met, and should be reported in accordance
with regulations.
2.5. Food safety
2.5.1 Ship food should be purchased from licensed suppliers, avoiding food purchases from
ports and places where the epidemic has occurred; food purchases should be registered.
2.5.2 During the epidemic, the recipes on board should be scientifically formulated,
supplemented with more fresh vegetables and fruits; appropriate intake of protein food such
as meat, poultry, and fish should be ensured.
2.5.3 Separate cutting boards and knives for raw and cooked foods. Avoid raw foods,
especially uncooked meat, eggs, and seafood.
2.5.4 Meals should be served individually, with all tableware disinfected in advance.
2.6. Ventilating the ship's compartments
2.6.1 It is recommended to ventilate the ship’s compartments three times a day, 20-30
minutes a time. Keep warm in cold areas while ventilating;
2.6.2 Ships arriving at the ports of epidemic areas should pay attention to the ship’s air
conditioning and ventilating, and maintain the fresh air supply in living quarters.
Recommended ratio is 10%-20% of fresh air and 80%-90% circulating air. Such ration can
be adjusted as needed up to the shut off the circulating air.
2.6.3 When the fan coil in the central air-conditioning system is in normal use, disinfect the
air inlet and return grilles regularly.
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2.6.4 On the condition that the fresh air system of central air conditioning is in normal use, if
there is an epidemic outbreak, do not stop the operation of the fan. The correct approach is
to close the exhaust branch pipe after the evacuation of personnel, then shut off the fresh
air exhaust duct after letting it run for a period of time. After all that being done, disinfection
to both should be done at the same time.
2.6.5 For the all-air system that brings back the air, the circulating air vent should be
completely closed to ensure the intake of fresh air only;
2.6.6 The isolation space on the ship should be ventilated independently or with the
circulating operation for the whole ship stopped to minimize the internal air circulation in the
living quarters.
2.7. Cleaning and disinfection
2.7.1 Use disinfection products properly according to relevant national requirements and
guidelines, with correct concentration ratio of disinfectant, alcohol, etc.; Take fire&static
precaution measures to prevent deflagration, fire, poisoning and other accidents.
2.7.2 Strengthen the management of disinfection materials with dedicated staff, special
room for storage and professional operations to reduce safety risks and prevent security
accidents.
2.7.3 Medical facilities, cabins and quarters occupied by patients, suspected cases and
close contacts of COVID-19 should be cleaned and disinfected everyday according to
cleaning and disinfection protocols.
2.8. Region-specific, multi-level targeted approach on passenger ships
Passenger ships should also implement prevention and control measures in accordance
with the recommendation of a region-specific, multi-level targeted approach in the annex to
this guide. Measures should be taken to effectively protect the health and safety of crew
and passengers, and to prevent the spread of epidemics, including:
-Minimizing the risk for introduction of persons through pre-embarking screening;
-Raising crew awareness through training and related drills on epidemic prevention and
control knowledge；
-Arranging passenger cabins reasonably;
-Ensuring disinfection and ventilation of the cabins;
-Highlighting personal protection for crew and passengers;
-Reducing the exchange between shipboard and shore personnel
-Information about health issues should be provided to passengers and crew onboard.
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III. Personal protection of crew members

3.1. Personal hygiene

3.1.1 Wash hands, bathe and change clothes frequently, and wash hands with soap or use
hand sanitizer:
3.1.2 Wash hands properly or use hand sanitizer if without access to running water, after
coughing or sneezing, before, during and after preparing food, before eating, after going to
the toilet, after touching others, after touching animals and after going out.
3.1.3 Keep the clothes worn for working or for outdoors activities in the changing room. Do
not take them into cabins. Use disinfectants frequently for the laundry.
3.1.4 Cover mouths and noses with tissue or to their elbows when coughing or sneezing to
prevent droplets spraying. Used tissue is recommended to be collected and incinerated.
3.2. Recommended hand washing

Wash hands with soup or sanitizer and running water. It is recommended to use six-step
hand washing methods.
Step 1: Rub hands palm to palm; Rub your palms together. (five times);
Step 2: Right palm over left dorsum with interlaced fingers and vice versa; Rub the back
of each hand (five times)
Step 3: Palm to palm with fingers interlaced; Rub both your hands while interlocking
your fingers (five times)
Step 4: Backs of fingers to opposing palms with fingers interlocked; - Rub the back of
your fingers (five times)
Step 5: Rotational rubbing of left thumb clasped in right palm and vice versa; Rub your
thumbs (five times)
Step 6: Rotational rubbing, backwards and forwards with clasped fingers of right hand in
left palm and vice versa. Rub the tips of your fingers (five times)
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3.3. Raise awareness
3.3.1 Minimize contact with other crew members onboard and avoid unnecessary contact
with outsiders and keep at a safe distance if needed;
3.3.2 All the outsiders including pilots should wear facial masks onboard;
3.3.3 After their disembarkation, ventilate and disinfect anywhere the outsiders appear
onboard;
3.3.4 Seafarers should wear facial masks and protective gloves when touching documents,
receipts and other items and have them disinfected if needed.

3.4. Self protection
3.4.1 Wear personal protective equipment properly;
3.4.2 At port, wear masks and protective gloves when leaving the living quarters to work on
deck area; avoid close contact with anyone with cold or flu-like symptoms; stay away from
public area, livestock or wild animals;
3.4.3 Take sufficient sleep. The reason is insufficient sleep does harm to human brain's
nerve system, brings about unstable emotions, results in low work efficiency and diminish
the immunity function and eventually make people vulnerable to COVID-19；
3.4.4. Maintain workout routine; keep adequate body weight and keep fit.
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3.5. Medical Masks
The types of masks that can effectively prevent infection of COVID-19 include: single-use
medical masks, medical surgical masks (including ear-mounted and lace type, Standard
YY0469-2010/ YY0469-2011, printed on the package), and particulate respirator and
surgical mask (GB19083-2020, KN95,N95-3M1860/1870+,FFP2-UVEX) and so on.
3.5.1 Single-use medical mask is recommended to be worn by the crew members in a
non-crowded public place;
3.5.2 Medical surgical mask is recommended to be worn by crew members who have
suspected infection symptoms or have to keep in touch with other people frequently when
on duty;
3.5.3 The protective effect of particulate respirator and surgical mask (KN95 / N95 and
above particle protective masks) is better than that of medical surgical masks and
single-use medical masks, which are mainly used by medical personnel. It can also be worn
by crew members in highly crowded places or in closed public places.
3.5.4 Particulate respirator and surgical mask is recommended to be worn when patients
with confirmed diagnosis are transferred.

Ear-Mounted Type Medical Surgical Mask Lace Type Medical Surgical Mask

Particulate Respirator and Surgical Mask

3.6. How to wear a mask correctly
Select different types of masks according to different operating requirements. Wash hands
or disinfect hands with a quick hand sanitizer before wearing a mask. Check the validity and
completeness of the mask, apply it when they are normal.
3.6.1 Masks are required in crowded or closed public places on board;
3.6.2 If any crew member is suspected of being infected, they should wear a particulate
respirator and surgical mask or a medical surgical mask, which should be replaced by a
new one every four hours and be replaced in time when damaged, damped or
contaminated by the patient's blood or body fluids;
3.6.3 Crew members with respiratory diseases must use protective masks under the
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doctor's instruction.
3.6.4 Proper wearing medical surgical mask
3.6.4.1 Spread the mouth flat layer with the darker color facing outwards and the metal
nose clip facing upwards;
3.6.4.2 Put the mask on the nose, mouth, and chin. Ear-mounting type: ear straps on both
sides are hung on both ears; Lace type: lace up the lower straps at the back of neck and the
upper ones on the top of head;
3.6.4.3 Put two fingers on the nose clip, press your finger inward starting from the middle
position, and gradually move to both sides to shape the nose clip according to the shape of
the nose;
3.6.4.4 Lace type: Adjust the tightness of the lace.
3.6.5 How to remove the mask?
3.6.5.1 Do not touch the front of the mask (the contaminated surface);
3.6.5.2 Ear-mounted medical surgical masks: lift the double-handed ear straps on both
sides;
3.6.5.3 Lace medical surgical masks: unfasten the lower strap firstly and then the upper
strap;
3.6.5.4 Particulate respirator and surgical mask: pull the lower headband of the neck from
the back of head, and pull headband over head to remove the mask;
3.6.5.5 Hold the mask straps with your hands and discard it.
3.7 Disposal of used masks
3.7.1 The discarded masks on board should be classified;
3.7.2 The masks worn by healthy crew members should be replaced when deformed,
damped, soiled, or the poor protective performance is found. Masks used by healthy people
should be disposed of in accordance with the requirements of domestic waste
classification;
3.7.3 Masks worn by suspected or confirmed patients or patients with respiratory diseases
or people who were in close contact with them should not be discarded randomly but
should be regarded as medical waste and collected in the yellow medical waste bin. Then
sprinkle the 5% chlorine disinfectant at the concentration ratio of 1:99 onto the mask, and
use 75% alcohol or chlorine disinfectant to disinfect the trash bin twice a day.
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IV Emergency response when suspected COVID-19 case(s) identified

When a suspected case is identified, the outbreak prevention and control management
plan should be activated. Procedures to isolate, prevent and control should be followed.
4.1. at port
4.1.1 The patients should be immediately isolated, and all crew members should take
protective measures;
4.1.2 Ships should report the case(s) to their companies and port authorities, and
accept telemedicine instructions;
4.1.3 Ships should contact with the local agency or their company representatives to
arrange for the patients’ disembarkation and medical transportation and ask the
company to provide relevant shore-based assistance. Crew members on board should
refrain themselves from being involved in the movement and transportation of patients;
4.1.4 Contact tracing should begin immediately after a suspected case has been
identified on board.
4.1.5 The ships should be fully disinfected, and terminal disinfection be done in the
patients’ cabins and their movement areas.
4.1.6 Close contacts to patients should be isolated and placed under medical
observation in their cabins.
4.2. underway
4.2.1 The patients should be immediately isolated, and all persons on board should
take protective measures;
4.2.2 Ships should report to their companies and request telemedicine help from the
nearest port authorities and follow their instructions;
4.2.3 The shore-based and ship’s medical staff jointly evaluate the patient's condition.
If the condition is stable, the patient can be arranged to the local hospital for
examination and treatment after the ship arrives at the port; if the patient's condition is
acute, emergency response should be kicked in and patients should be send ashore
for treatment as fast as possible;
4.2.4 Ships should activate procedures for emergency crew replacement. Close
contacts to patients should be isolated and placed under medical observation in their
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cabins;
4.2.5 The ship(s) should be fully disinfected, and terminal disinfection be done in the
patient(s)’ cabins and their movement areas.
4.3. on cargo ships
4.3.1 The ship’s air conditioning system should be shut down;
4.3.2 The ventilators of the crews’ cabins and public areas should be closed to block
the internal air circulation between the crews’ cabins;
4.3.3 The patients should be arranged for isolation in the sickbay or their own cabins
with natural ventilation;
4.3.4 Suspected patients should be arranged in the same area and in private rooms
with doors closed.

4.4. on passenger ships

4.4.1 The patients should be quarantined in the cabins with portholes. The ventilators
in their cabins should be closed to block the internal air circulation with others, only
naturally ventilation allowed.
4.4.2 The ventilators and return air of the public areas should be closed. The
ventilators of the cabins with portholes should also be closed, letting fresh air in;
4.4.3 The air conditioning system only supplies air to rooms without portholes and
should be adjusted to fresh air mode;
4.4.4. Return air should be closed to prevent virus spreading;
4.4.5 If possible, ultraviolet sterilizers can be installed in the air-conditioned rooms.
According to the requirements of the disinfection duration of the ultraviolet sterilizer, the
air conditioner should be started briefly after the disinfection is completed, and
intermittent air supply should be applied to ensure sufficient oxygen content in the
cabins without potholes.

4.5. Communicating with patients
The broadcasting system and intercoms on board should be used for communicating with
patients to reduce the opportunities of direct contact. Food supply and other matters should
be provided one after the other at intervals to decrease the possibility of cross-infection.
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4.6. Attending patients isolated in the cabins
4.6.1 Patients should wear a mask and be isolated in separate cabins. They should have
their meals alone in their own cabins and not be allowed to participate in group activities on
board to avoid close contact with other crew members.
4.6.2 The isolation room should be well ventilated or using exhaust fans if necessary. Keep
the rooms tidy and clean.
4.6.3 Gloves, tissues, masks and other wastes used by the patients should be placed in a
special disposable bag and labelled as pollutants.
4.6.4 Limit the number of caregivers and try to arrange individuals in good health and
without any chronic diseases to take care of the patient. Caregivers should take personal
protective measures, such as wearing masks, eye shields and gowns. Protective
equipment should be disinfected or disposed after used. Refuse all visits.
4.7. Managing close contacts

All persons on board should be assessed and classified as close contacts or low risks
based on their exposure level and the Passenger/Crew Locator Forms (PLF) .Contact
tracing should begin immediately after a suspected case has been identified on board .All
passengers, medical staff and crew members who have had high-risk exposures to the
patients should undergo self-monitored isolation under the supervision of ship medical staff
or telemedicine providers for 14 days starting from the last possible exposure.
4.8. Transferring suspected patients
During the disembarkation, other persons on board should avoid contacting the patients.
The patients should be limited within a specified perimeter.
In principle, the patients should be transferred by professional medical staff ashore. When
circumstances require other crew members’ involvement in the transfer of patients, they
should perform hand hygiene and wear medical mask, goggles, gowns and gloves.
4.9. Disposal of the medical waste
All wastes in cabins or isolation rooms must be disposed as medical wastes, which should
be incinerated on board if possible; or collected and handed over to shore for special
treatment as required by the authority of the next port of call.
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V Reporting suspected case(s)

5.1. Reporting time
Ships should immediately report any death on board or illness (including fever, cough or
short of breath) of the crew member or passenger that has traveled to epidemic areas
within the past 14 days to the nearest port or health authority or inspection and quarantine
agency ashore and inform the maritime administration.
5.2. Reporting the following information:
5.2.1 Ship's name, type, flag state, port of registry, IMO number or distinctive number or
letters, number of crew members and passengers on board;
5.2.2 Ship's ports of call during the last 14 days, including the list of ports of call where the
suspected case disembarked;
5.2.3 Suspected cases’ onset dates, time and location of the ship;
5.2.4 Patients’ information including name, gender, position, birth date, nationality and
embarkation date;
5.2.5 The patients record of measured temperature, signs and symptoms (including the
time when each symptom appears), the number of deaths (if any), possible causes,
measures taken and the growth of the disease.
For ships on international voyages, if a suspected case occurred on board, complete the
Maritime Declaration of Health and send to the competent authority, according to the 2005
International Health Regulations and the national laws and regulations of the country of
disembarkation.

Ⅵ Adjusting crew members’ mental health during the epidemic period

The captain should organize the psychological intervention and health adjustment for the
crew. During the epidemic period, the normal work arrangement on ship may be suspended
due to the COVID-19 development onshore. Frequent overtime work and without leave,
plus insufficient information may result in crew members’ negative emotions, such as
anxiety, paranoia, irritability, depression, sadness, fear, blind optimism, loneliness,
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impulsiveness, which should be addressed and get help in a timely manner. The following
methods are recommended:
6.1 Breathing relaxation
Inhale, hold breath for five seconds, then exhale. Inhale through the nasal cavity slowly
and fully to the deepest part of the abdomen, exhale through the nasal cavity or mouth
slowly. Allowing two normal breathing, then repeat the inhale-hold-exhale for 3-5
minutes.
6.2 Muscle relaxation
Lie low or sit upright, relax the muscle from top to bottom, head to toe, and vice versa.
6.3 Butterfly pattern patting
With eyes full or partially closed, arms across chest, patting alternately on your
shoulders while taking slow and deep breaths. Repeat several times.
6.4 Safe deposit box pattern sealing method
A technique for processing negative emotions by the mean of meditation. Pack and seal the
negative emotions accumulated consciously so that the self can be liberated from the
negative emotions and ideas in a short time.Ⅶ consulting
To consult Chinese Center for Disease Control and Prevention (CCDC) about the latest
information related to COVID-19, dial CCDC hotline of 12320 or http://www.chinacdc.cn.
ANNEX: Recommendation on region-specific, multi-level approach to prevention and
control of COVID-19 for passenger ships
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ANNEX: Recommendation on region-specific, multi-level approach to prevention and control of COVID-19 for passenger ships

Screening
Training

Prevention and Protective Measures
High-risk Region
Passenger
screening travelling track within the past 14 Before departure
ship
days of crew

Moderate-risk Region
Before departure

Low-risk Region
Before departure

Passenger
ship

Before departure

Before departure

Within 24 hours after
departure

weekly

weekly

monthly

weekly

weekly

monthly

Before departure

Before departure

Before departure

Provided

Provided

Provided

Drill

Passenger
ship

Disinfection

Passenger
ship
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Knowledge training on prevention and
control COVID-19 among crew members
after embarking
Training on personal protective equipment
(PPE) and emergency drill for all crew
members; training for relevant crew
members on attending patients isolated in
the cabins, managing close contacts,
transferring suspected patients, crowd
management.
Simulating an emergency drill during an
outbreak, including contacting with the
company's shore-based staff, attending
patients isolated in the cabins, managing
close contacts, transferring suspected
patients, crowd management.
Seat, armrest, railing, floor, bridge ,
luggage rack, worn life jacket, cabin bed,
toilet, etc.
Hand sanitizer should be provided at the
gangway entry point and public areas of
living quarters, and areas with toilet or
hand sink as well.

Ventilation

Transportat
ion

Prevention
and
protection

Natural ventilation
Passenger
ship
central air-conditioning system
（closed-ty
（internal-circulation）
pe）
Passenger
ship （ with
seats
on
open
deck ）
Passenger
Seating capacity
ship

Passenger
ship

With fans and ventilators With fans and ventilators Depending
on
full-on
full-on
weather
temperature
Shutdown
shutdown
Use at discretion

the
and

Seats on deck preferred Seats on deck preferred —
for passengers
for passengers

≤50%

≤70%

Cabin arrangement

Single rooms

≤3 persons per cabin

Embarkation and disembarkation of
passengers
Crew members and passengers should
wear masks
Crew members should wear goggles and
protective gloves

Embarkation and disembarkation in batches and reducing cluster
100%

100% wear protective
gloves (wear goggles as
appropriate)
Catering, retail and entertainment facilities Retail
facilities
are
on board
available

≤90%
(except
for
ships with quarantine
space for passengers
with fever)
As
scattered
as
possible

100%

100%

100% wear protective —
gloves (wear goggles as
appropriate)
Retail
facilities
are Catering and retail
available
facilities are available.
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Body temperatures monitoring frequency Body
temperature
(international voyage)
monitored
normal
at
boarding terminal or at
gangway entry point; Take
temperatures
daily
on-board
at
every
morning,
noon
and
evening after departure.
Body temperatures monitoring frequency Body
temperature
( domestic voyage longer than 2-hour )
monitored
normal
at
boarding terminal or at
gangway entry point; Take
temperature twice a day
(morning and evening for
night voyages), and every
two hours in the day time
(for daytime voyages).

Body
temperature
monitored normal at
boarding terminal or at
gangway entry point;
Take temperatures daily
on-board in the morning
and
afternoon
after
departure.
Body
temperature
monitored normal at
boarding terminal or at
gangway entry point;
Take temperature twice a
day
(morning
and
evening
for
night
voyages), and every five
hours in the day time (for
daytime voyages).
Body temperatures monitoring frequency Body
temperature Body
temperature
( national voyage shorter than 2-hour )
monitored
normal
at monitored normal at
boarding terminal or at boarding terminal or at
gangway entry point;
gangway entry point;
Isolation area for passengers with fever
10% of rated capacity
5% of rated capacity
Information registry of passengers with 100%
100%
fever
Garbage disposal on board
Each voyage
Each voyage
Crew
Minimize
crew’s Suspended
crew
disembarkation
and replacement
with
suspend
crew necessary exceptions
replacement

Ship-shore
personnel
exchange
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Body
temperature
monitored normal at
boarding terminal or at
gangway entry point;
Take
temperature
on-board once a day.
Body
temperature
monitored normal at
boarding terminal or at
gangway entry point;

Body
temperature
monitored normal at
boarding terminal or at
gangway entry point;
At the ships’ discretion
100%
Each voyage
—

Boarding requests of Company's
shore-based staff and service-suppliers

forbidden (Except for
Restrict service—
suppliers
(Except
for
emergency or essentials）
emergency or essentials）

Onboard
Passenger
Information on hygiene and prevention and Required
broadcastin ship
protection shall be provided via broadcast
g
or video.
Ferries operating in rural areas should follow the above recommendations as practical as possible.

Required

Required
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This document is to provide recommendations and guidance, based on relevant
documents developed by the World Health Organization (WHO) and the International
Maritime Organization (IMO), together with the experience gained by shipping companies,
on the prevention and control of COVID-19 onboard ships, and on personal protection of
crew members.
The Maritime Safety Administration of the People’s Republic of China (China MSA) will
update this guidance when deemed necessary.

I. Management system

Shipping companies may, based on the types of ships, the areas the ships are operating,
and the multi-level COVID-19-related requirements in different regions, incorporate the
prevention and control system into their companies’ safety management systems.
1.1 Management plan
Shipping companies should develop management plans to prevent and control COVID-19.
The management plan should include an on-board quarantine plan and provide guidance
on the establishment of COVID-19 prevention and control task force, with the captain
acting as the team leader and the ship's department head as its member. The task force
is responsible for detailed measures and their implementation and sees that no loophole
is left to secure the delivery of the detailed prevention and control arrangements.
1.2 Management responsibilities
The shipping company should ensure there are proper communications between the
company's shore-base and the ships. The company should designate the captain or other
appropriate personnel as the primary responsible person for the overall epidemic
prevention and control measures of the ship. That person should be in charge of the
COVID-19 prevention and control on the ship, and oversees the full implementation of
these measures so as to strengthen the prevention and control work onboard.
1.3 Screening system

Ships should have their COVID-19 logs in place. The shipping company should instruct
the ship to screen all the crew members onboard the ship, keep record of the ones who
have stopped in transit the COVID-19 affected countries or areas before boarding, and
make sure that the screening and daily prevention and control work leave a paper trail.
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1.4 Training system
Shipping companies should provide the ship with training courses on epidemic prevention
and control in a timely manner, formulate training plans, teach the crew to identify the
symptoms of COVID-19, promptly report the outcome of epidemic prevention and control,
and ensure that the newly-embarked crew members have completed their epidemic
prevention and control trainings before the ship sails, and regularly organize the crew to
take the training on how to use personal protective equipment (PPE) and carry out
emergency drills. The company should also train the crew members to deal with
scenarios such as on board isolation of suspected cases, management on close contacts,
transfer of patients of suspected cases, and crowd management. The company can train
the crew remotely via internet or video. Training can also be organized on board through
various means, from books, videos to leaflets or broadcasting.
1.5 Response drill system

The shipping company should instruct the captain to regularly organize the crew to do
emergency response drills simulating an epidemic outbreak. The drill should include
operations
like
communications
with
the
company's
shore
base,
the
quarantine/care/nursing and transfer practices of patient(s) of suspected cases, evacuation
and crowd management.

1.6 Crew changing system
The shipping company should clearly define the management responsibility on crew
changing with the recruitment and placement agency, formulate a crew changing plan,
clarify the requirements for epidemic prevention and control during the crew shift, and
effectively implement these preventive measures. The shipping company should be aware
of the epidemic situations in both the last and the next ports of call. Based on the
information of the updated epidemic situations there. The shipping company should carry
out risk assessment with a view to minimizing the risk of epidemic transmission. Special
personnel should be designated to be responsible for timely updates of the transit route
information of the crew before boarding the ship to make sure the crew stay in good health
and help the ship to prepare for the crew changing later on. The personnel should also
supervise the crew to take their personal protection measures before the changing happens,
so as to ensure that changing is carried out in a safe and orderly manner. The shipping
company should also strengthen communications with the authorities of next port of call to
timely address the epidemic prevention problems encountered by both the ship and the
crew.
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II. Prevention and Control Measures

2.1 Material Supply

2.1.1 Shipping companies should provide ships with necessary epidemic prevention
materials in a timely manner and establish a list-based materials supply system.
2.1.2 Adequate protective masks should be provided and distributed according to the
number of crew members on board, including the duty person guarding the gangway entry
point, personnel in contact with outsiders and shore-based staff boarding the ship (based
upon actual needs on board).
2.1.3 Protective gloves, goggles and gowns should be provided (based upon actual needs
on board).
2.1.4 Medical infrared thermometer(s) should be provided.
2.1.5 Hand sanitizer should be provided and ready for use at the gangway entry point and
the common area of living quarters.
2.1.6 Disinfectant solution and powder should be provided for disinfection in the kitchen and
living quarters.
2.1.7 Corresponding preventive and treatment pharmacies should be provided on board
according to the latest version of China's Guidelines on the Novel Coronavirus-Infected
Pneumonia Diagnosis and Treatment.

2.2 Monitoring of Suspected Symptoms
2.2.1 The captain should assign a dedicated person to take temperatures of crew and
passengers;
2.2.2 Temperature measurements, as well as observation and inquiry about related
symptoms, should be conducted both in the morning and evening each day. The
measurement results and suspected symptoms should be registered in time, and archived
for inspection upon the captain’s signature.
2.2.3 The temperature tracking and measurement results of crew and passengers should
be reported even if the number of suspected cases is zero. Under normal circumstances,
the results should be reported daily to the shore-based management department of the
shipping company at regular hours. Any fever, suspected symptoms or other abnormal

— 5 —

conditions of the crew spotted should be immediately reported to the shipping company.
2.3 Control of the Gangway Entry Point
2.3.1 During berthing operation, the captain should urge the person on duty at the gangway
to strengthen the control of the entry point and strictly check all boarding personnel's
credentials and the wearing of personal protective equipment. Any nonessential or
unrelated personnel are prohibited from boarding.
2.3.2 A duty post for temperature measurement and registration of boarding personnel
should be set at the gangway entry point. Boarding personnel must first have his/her
temperature taken before boarding. Anyone whose temperature exceeds 37.3℃ or does
not wear personal protective equipment as requested will be prohibited from boarding the
ship.
2.3.3 Crew on duty at the gangway entry point should strictly wear masks and protective
gloves, and wear protective gowns and goggles when necessary.
2.3.4 In countries and at ports where epidemic has been notified, preventive and control
measures should be taken in accordance with the local epidemic prevention and control
requirements. In high-risk areas, crew members are not recommended to disembark unless
extremely necessary.
2.3.5 Masks used by people who have disembarked are strictly prohibited to be brought into
the living quarters, and should all be put into the sealed recycling bin set at the gangway
entry point.
2.4 Ship-shore Personnel Exchange
2.4.1 Temporary epidemic control measures should be formulated on a ship. During the
epidemic, ship-shore personnel exchanges should be minimized. No boarding visits and
family reunion onboard should be allowed.
2.4.2 Boarding outsiders should be strictly limited within a specified perimeter. A tally room
or reception should be set on the main deck. Outsiders including agents, tallymen and
suppliers entering the living quarters should be restricted.
2.4.3 In high-risk areas, crew replacement should be suspended. In other areas, a
replacement of seafarers can only proceed when the port authorities' requirements
pertaining epidemic prevention and control are met, and should be reported in accordance
with regulations.
2.5 Food safety
2.5.1 Ship food should be purchased from licensed suppliers, avoiding food purchases from
ports and places where the epidemic has occurred; food purchases should be registered.
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2.5.2 During the epidemic, the recipes on board should be scientifically formulated,
supplemented with more fresh vegetables and fruits; appropriate intake of protein food such
as meat, poultry, and fish should be ensured.
2.5.3 Separate cutting boards and knives for raw and cooked foods. Avoid raw foods,
especially uncooked meat, eggs, and seafood.
2.5.4 Meals should be served individually, with all tableware disinfected in advance.
2.6 Ventilating the ship's compartments
2.6.1 It is recommended to ventilate the ship’s compartments three times a day, 20-30
minutes a time. Keep warm in cold areas while ventilating;
2.6.2 Ships arriving at the ports of epidemic areas should pay attention to the ship’s air
conditioning and ventilating, and maintain the fresh air supply in living quarters.
Recommended ratio is 10%-20% of fresh air and 80%-90% circulating air. Such ration can
be adjusted as needed up to the shut off the circulating air.
2.6.3 When the fan coil in the central air-conditioning system is in normal use, disinfect the
air inlet and return grilles regularly.
2.6.4 On the condition that the fresh air system of central air conditioning is in normal use, if
there is an epidemic outbreak, do not stop the operation of the fan. The correct approach is
to close the exhaust branch pipe after the evacuation of personnel, then shut off the fresh
air exhaust duct after letting it run for a period of time. After all that being done, disinfection
to both should be done at the same time.
2.6.5 For the all-air system that brings back the air, the circulating air vent should be
completely closed to ensure the intake of fresh air only;
2.6.6 The isolation space on the ship should be ventilated independently or with the
circulating operation for the whole ship stopped to minimize the internal air circulation in the
living quarters.
2.7 Cleaning and disinfection
2.7.1 Use disinfection products properly according to relevant national requirements and
guidelines, with correct concentration ratio of disinfectant, alcohol, etc.; Take fire&static
precaution measures to prevent deflagration, fire, poisoning and other accidents.
2.7.2 Strengthen the management of disinfection materials with dedicated staff, special
room for storage and professional operations to reduce safety risks and prevent security
accidents.
2.7.3 Medical facilities, cabins and quarters occupied by patients, suspected cases and
close contacts of COVID-19 should be cleaned and disinfected everyday according to
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cleaning and disinfection protocols.

2.8 Crew change operations

2.8.1 Crew on domestic ships are suggested to be replaced within low- and medium-risk
areas, avoiding high-risk areas if possible. Ships on international voyage are suggested to
change the crew at domestic ports whenever possible, on condition that severe outbreaks
hit overseas. The crew should always take corresponding preventive and control measures
in accordance with the requirements of the local authorities.
2. 8.2 Measures including PPE (personal protective equipment) wearing and temperature
monitoring should be taken during the whole process of crew changing. In case of abnormal
health conditions, the changing operation should be suspended immediately and the cases
shall be handled properly as required.
2. 8.3 If any confirmed cases, suspected cases, close contacts, or those running fever
and/or with respiratory symptoms who need to be isolated are found during the screening,
the affected crew member shall strictly abide by the relevant isolation requirements and
their health conditions shall report daily to the shipping company from the beginning date of
quarantine to the date of its ending.

2.9 Precautions against overseas epidemics

2.9.1 Ships to berth at overseas ports shall check the list of countries, regions, and regions
with high-, medium-, and low- risk of epidemics provided by their companies, formulate
corresponding prevention and control strategy based on the information and
prevention&control requirements of relevant ports, and comply with the requirements of the
port of call for cargo operations, ship repairs, ship replenishment, and crew disembarkation.
2.9.2 After arriving at the quarantine anchorage of a foreign port, the ship shall immediately
notify the port sanitary authority through its agent. Before the quarantine procedure is
completed,
nobody
other
than
quarantine
officials
is
allowed
for
embarkation/disembarkation.
2.9.3 Ships should do the declaration in advance, keep the communication open, and
prepare relevant documents according to the requirements of the sanitary authority at the
next port of call , including:
-crew health surveys,
-ship sanitation control exemption certificates
-logbooks,
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-crew and passenger lists,
-ship medical records; and
cooperate with the inspection according to the requirements of the port sanitary authority.
2.9.4 The master of the ship should immediately alert the shipping company and the port
sanitary authority if anyone on board shows symptoms such as fever, cough, diarrhea,
fatigue, shortness of breath, etc. Under the guidance of local sanitary authority, active
prevention and control measures shall be taken to reduce the risk of epidemic spreading on
board.
2.9.5 If any confirmed cases, suspected cases, close contacts, or those with fever or/and
respiratory symptoms onsets are identified by the port sanitary authority, the ship may be
considered as infected. In such case, the ship shall give active cooperation to the sanitary
authority.
2.9.6 When berthing at a port in a high- or medium- risk country or region, the crew on
board should protect themselves and reduce their direct contact with shore personnel to the
minimum. The number and area of activity of the people from the shore should be strictly
controlled. Crew shall not be sent ashore unless it’s essential to the ship’s operation.
2.9.7 The ship shall provide necessary protective gloves, masks and other necessary PPE
for pilots and other essential personnel who needs doing their job in ship's bridge cabin. At
the same time, crew members who need to be in contact with such personnel should take
protective measures properly. Areas occupied by such personnel and their movement area
should be cleaned and disinfected after their disembarking.
2.10 Region-specific, multi-level targeted approach on passenger ships
Passenger ships should also implement prevention and control measures in accordance
with the recommendation of a region-specific, multi-level targeted approach in the annex to
this guide. Measures should be taken to effectively protect the health and safety of crew
and passengers, and to prevent the spread of epidemics, including:
-Minimizing the risk for introduction of persons through pre-embarking screening;
-Raising crew awareness through training and related drills on epidemic prevention and
control knowledge；
-Arranging passenger cabins reasonably;
-Ensuring disinfection and ventilation of the cabins;
-Highlighting personal protection for crew and passengers;
-Reducing the exchange between shipboard and shore personnel
-Information about health issues should be provided to passengers and crew onboard.
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III. Personal protection of crew members

3.1 Personal hygiene

3.1.1 Wash hands, bathe and change clothes frequently, and wash hands with soap or use
hand sanitizer:
3.1.2 Wash hands properly or use hand sanitizer if without access to running water, after
coughing or sneezing, before, during and after preparing food, before eating, after going to
the toilet, after touching others, after touching animals and after going out.
3.1.3 Keep the clothes worn for working or for outdoors activities in the changing room. Do
not take them into cabins. Use disinfectants frequently for the laundry.
3.1.4 Cover mouths and noses with tissue or to their elbows when coughing or sneezing to
prevent droplets spraying. Used tissue is recommended to be collected and incinerated.
3.2 Recommended hand washing

Wash hands with soup or sanitizer and running water. It is recommended to use six-step
hand washing methods.
Step 1: Rub hands palm to palm; Rub your palms together. (five times);
Step 2: Right palm over left dorsum with interlaced fingers and vice versa; Rub the back
of each hand (five times)
Step 3: Palm to palm with fingers interlaced; Rub both your hands while interlocking
your fingers (five times)
Step 4: Backs of fingers to opposing palms with fingers interlocked; - Rub the back of
your fingers (five times)
Step 5: Rotational rubbing of left thumb clasped in right palm and vice versa; Rub your
thumbs (five times)
Step 6: Rotational rubbing, backwards and forwards with clasped fingers of right hand in
left palm and vice versa. Rub the tips of your fingers (five times)
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3.3 Raise awareness
3.3.1 Minimize contact with other crew members onboard and avoid unnecessary contact
with outsiders and keep at a safe distance if needed;
3.3.2 All the outsiders including pilots should wear facial masks onboard;
3.3.3 After their disembarkation, ventilate and disinfect anywhere the outsiders appear
onboard;
3.3.4 Seafarers should wear facial masks and protective gloves when touching documents,
receipts and other items and have them disinfected if needed.

3.4 Self protection
3.4.1 Wear personal protective equipment properly;
3.4.2 At port, wear masks and protective gloves when leaving the living quarters to work on
deck area; avoid close contact with anyone with cold or flu-like symptoms; stay away from
public area, livestock or wild animals;
3.4.3 Take sufficient sleep. The reason is insufficient sleep does harm to human brain's
nerve system, brings about unstable emotions, results in low work efficiency and diminish
the immunity function and eventually make people vulnerable to COVID-19；
3.4.4. Maintain workout routine; keep adequate body weight and keep fit.
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3.5 Medical Masks
The types of masks that can effectively prevent infection of COVID-19 include: single-use
medical masks, medical surgical masks (including ear-mounted and lace type, Standard
YY0469-2010/ YY0469-2011, printed on the package), and particulate respirator and
surgical mask (GB19083-2020, KN95,N95-3M1860/1870+,FFP2-UVEX) and so on.
3.5.1 Single-use medical mask is recommended to be worn by the crew members in a
non-crowded public place;
3.5.2 Medical surgical mask is recommended to be worn by crew members who have
suspected infection symptoms or have to keep in touch with other people frequently when
on duty;
3.5.3 The protective effect of particulate respirator and surgical mask (KN95 / N95 and
above particle protective masks) is better than that of medical surgical masks and
single-use medical masks, which are mainly used by medical personnel. It can also be worn
by crew members in highly crowded places or in closed public places.
3.5.4 Particulate respirator and surgical mask is recommended to be worn when patients
with confirmed diagnosis are transferred.

Ear-Mounted Type Medical Surgical Mask

Lace Type Medical Surgical Mask

Particulate Respirator and Surgical Mask

3.6 How to wear a mask correctly
Select different types of masks according to different operating requirements. Wash hands
or disinfect hands with a quick hand sanitizer before wearing a mask. Check the validity and
completeness of the mask, apply it when they are normal.
3.6.1 Masks are required in crowded or closed public places on board;
3.6.2 If any crew member is suspected of being infected, they should wear a particulate
respirator and surgical mask or a medical surgical mask, which should be replaced by a
new one every four hours and be replaced in time when damaged, damped or
contaminated by the patient's blood or body fluids;
3.6.3 Crew members with respiratory diseases must use protective masks under the
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doctor's instruction.
3.6.4 Proper wearing medical surgical mask
3.6.4.1 Spread the mouth flat layer with the darker color facing outwards and the metal
nose clip facing upwards;
3.6.4.2 Put the mask on the nose, mouth, and chin. Ear-mounting type: ear straps on both
sides are hung on both ears; Lace type: lace up the lower straps at the back of neck and the
upper ones on the top of head;
3.6.4.3 Put two fingers on the nose clip, press your finger inward starting from the middle
position, and gradually move to both sides to shape the nose clip according to the shape of
the nose;
3.6.4.4 Lace type: Adjust the tightness of the lace.
3.6.5 How to remove the mask?
3.6.5.1 Do not touch the front of the mask (the contaminated surface);
3.6.5.2 Ear-mounted medical surgical masks: lift the double-handed ear straps on both
sides;
3.6.5.3 Lace medical surgical masks: unfasten the lower strap firstly and then the upper
strap;
3.6.5.4 Particulate respirator and surgical mask: pull the lower headband of the neck from
the back of head, and pull headband over head to remove the mask;
3.6.5.5 Hold the mask straps with your hands and discard it.
3.7 Disposal of used masks
3.7.1 The discarded masks on board should be classified;
3.7.2 The masks worn by healthy crew members should be replaced when deformed,
damped, soiled, or the poor protective performance is found. Masks used by healthy people
should be disposed of in accordance with the requirements of domestic waste
classification;
3.7.3 Masks worn by suspected or confirmed patients or patients with respiratory diseases
or people who were in close contact with them should not be discarded randomly but
should be regarded as medical waste and collected in the yellow medical waste bin. Then
sprinkle the 5% chlorine disinfectant at the concentration ratio of 1:99 onto the mask, and
use 75% alcohol or chlorine disinfectant to disinfect the trash bin twice a day.
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IV Emergency response when suspected COVID-19 case(s) identified

When a suspected case is identified, the outbreak prevention and control management
plan should be activated. Procedures to isolate, prevent and control should be followed.
4.1 at port
4.1.1 The patients should be immediately isolated, and all crew members should take
protective measures;
4.1.2 Ships should report the case(s) to their companies and port authorities, and
accept telemedicine instructions;
4.1.3 Ships should contact with the local agency or their company representatives to
arrange for the patients’ disembarkation and medical transportation and ask the
company to provide relevant shore-based assistance. Crew members on board should
refrain themselves from being involved in the movement and transportation of patients;
4.1.4 Contact tracing should begin immediately after a suspected case has been
identified on board.
4.1.5 The ships should be fully disinfected, and terminal disinfection be done in the
patients’ cabins and their movement areas.
4.1.6 Close contacts to patients should be isolated and placed under medical
observation in their cabins.
4.1.7 Adequate crew for watchkeeping shall be ensured for ships’ safety. When in
shortage, crew changing shall be properly and timely arranged to make the necessary
complements.
4.2 underway
4.2.1 The patients should be immediately isolated, and all persons on board should
take protective measures;
4.2.2 Ships should report to their companies and request telemedicine help from the
nearest port authorities and follow their instructions;
4.2.3 The shore-based and ship’s medical staff jointly evaluate the patient's condition.
If the condition is stable, the patient can be arranged to the local hospital for
examination and treatment after the ship arrives at the port; if the patient's condition is
acute, emergency response should be kicked in and patients should be send ashore
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for treatment as fast as possible;
4.2.4 Ships should activate procedures for emergency crew replacement. Close
contacts to patients should be isolated and placed under medical observation in their
cabins;
4.2.5 The ship(s) should be fully disinfected, and terminal disinfection be done in the
patient(s)’ cabins and their movement areas.
4.3 on cargo ships
4.3.1 The ship’s air conditioning system should be shut down;
4.3.2 The ventilators of the crews’ cabins and public areas should be closed to block
the internal air circulation between the crews’ cabins;
4.3.3 The patients should be arranged for isolation in the sickbay or their own cabins
with natural ventilation;
4.3.4 Suspected patients should be arranged in the same area and in private rooms
with doors closed.

4.4 on passenger ships

4.4.1 The patients should be quarantined in the cabins with portholes. The ventilators
in their cabins should be closed to block the internal air circulation with others, only
naturally ventilation allowed.
4.4.2 The ventilators and return air of the public areas should be closed. The
ventilators of the cabins with portholes should also be closed, letting fresh air in;
4.4.3 The air conditioning system only supplies air to rooms without portholes and
should be adjusted to fresh air mode;
4.4.4. Return air should be closed to prevent virus spreading;
4.4.5 If possible, ultraviolet sterilizers can be installed in the air-conditioned rooms.
According to the requirements of the disinfection duration of the ultraviolet sterilizer, the
air conditioner should be started briefly after the disinfection is completed, and
intermittent air supply should be applied to ensure sufficient oxygen content in the
cabins without potholes.

4.5 Communicating with patients
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The broadcasting system and intercoms on board should be used for communicating with
patients to reduce the opportunities of direct contact. Food supply and other matters should
be provided one after the other at intervals to decrease the possibility of cross-infection.

4.6 Attending patients isolated in the cabins
4.6.1 Patients should wear a mask and be isolated in separate cabins. They should have
their meals alone in their own cabins and not be allowed to participate in group activities on
board to avoid close contact with other crew members.
4.6.2 The isolation room should be well ventilated or using exhaust fans if necessary. Keep
the rooms tidy and clean.
4.6.3 Gloves, tissues, masks and other wastes used by the patients should be placed in a
special disposable bag and labelled as pollutants.
4.6.4 Limit the number of caregivers and try to arrange individuals in good health and
without any chronic diseases to take care of the patient. Caregivers should take personal
protective measures, such as wearing masks, eye shields and gowns. Protective
equipment should be disinfected or disposed after used. Refuse all visits.
4.7 Managing close contacts

All persons on board should be assessed and classified as close contacts or low risks
based on their exposure level and the Passenger/Crew Locator Forms (PLF) .Contact
tracing should begin immediately after a suspected case has been identified on board .All
passengers, medical staff and crew members who have had high-risk exposures to the
patients should undergo self-monitored isolation under the supervision of ship medical staff
or telemedicine providers for 14 days starting from the last possible exposure.
4.8 Transferring suspected patients
During the disembarkation, other persons on board should avoid contacting the patients.
The patients should be limited within a specified perimeter.
In principle, the patients should be transferred by professional medical staff ashore. When
circumstances require other crew members’ involvement in the transfer of patients, they
should perform hand hygiene and wear medical mask, goggles, gowns and gloves.
4.9 Disposal of the medical waste
All wastes in cabins or isolation rooms must be disposed as medical wastes, which should
be incinerated on board if possible; or collected and handed over to shore for special
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treatment as required by the authority of the next port of call.

V Reporting suspected case(s)

5.1 Reporting time
Ships should immediately report any death on board or illness (including fever, cough or
short of breath) of the crew member or passenger that has traveled to epidemic areas
within the past 14 days to the nearest port or health authority or inspection and quarantine
agency ashore and inform the maritime administration.
5.2 Reporting the following information:
5.2.1 Ship's name, type, flag state, port of registry, IMO number or distinctive number or
letters, number of crew members and passengers on board;
5.2.2 Ship's ports of call during the last 14 days, including the list of ports of call where the
suspected case disembarked;
5.2.3 Suspected cases’ onset dates, time and location of the ship;
5.2.4 Patients’ information including name, gender, position, birth date, nationality and
embarkation date;
5.2.5 The patients record of measured temperature, signs and symptoms (including the
time when each symptom appears), the number of deaths (if any), possible causes,
measures taken and the growth of the disease.
For ships on international voyages, if a suspected case occurred on board, complete the
Maritime Declaration of Health and send to the competent authority, according to the 2005
International Health Regulations and the national laws and regulations of the country of
disembarkation.

Ⅵ Adjusting crew members’ mental health during the epidemic period

The captain should organize the psychological intervention and health adjustment for the
crew. During the epidemic period, the normal work arrangement on ship may be suspended
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due to the COVID-19 development onshore. Frequent overtime work and without leave,
plus insufficient information may result in crew members’ negative emotions, such as
anxiety, paranoia, irritability, depression, sadness, fear, blind optimism, loneliness,
impulsiveness, which should be addressed and get help in a timely manner. The following
methods are recommended:
6.1 Breathing relaxation
Inhale, hold breath for five seconds, then exhale. Inhale through the nasal cavity slowly
and fully to the deepest part of the abdomen, exhale through the nasal cavity or mouth
slowly. Allowing two normal breathing, then repeat the inhale-hold-exhale for 3-5
minutes.
6.2 Muscle relaxation
Lie low or sit upright, relax the muscle from top to bottom, head to toe, and vice versa.
6.3 Butterfly pattern patting
With eyes full or partially closed, arms across chest, patting alternately on your
shoulders while taking slow and deep breaths. Repeat several times.
6.4 Safe deposit box pattern sealing method
A technique for processing negative emotions by the mean of meditation. Pack and seal the
negative emotions accumulated consciously so that the self can be liberated from the
negative emotions and ideas in a short time.Ⅶ consulting
To consult Chinese Center for Disease Control and Prevention (CCDC) about the latest
information related to COVID-19, dial CCDC hotline of 12320 or http://www.chinacdc.cn.
ANNEX: Recommendation on region-specific, multi-level approach to prevention and
control of COVID-19 for passenger ships
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ANNEX: Recommendation on region-specific, multi-level approach to prevention and control of COVID-19 for passenger ships

Screening
Training

Prevention and Protective Measures
High-risk Region
Passenger
screening travelling track within the past 14 Before departure
ship
days of crew

Moderate-risk Region
Before departure

Low-risk Region
Before departure

Passenger
ship

Before departure

Before departure

Within 24 hours after
departure

weekly

weekly

monthly

weekly

weekly

monthly

Before departure

Before departure

Before departure

Drill

Passenger
ship

Disinfection

Passenger
ship

Knowledge training on prevention and
control COVID-19 among crew members
after embarking
Training on personal protective equipment
(PPE) and emergency drill for all crew
members; training for relevant crew
members on attending patients isolated in
the cabins, managing close contacts,
transferring suspected patients, crowd
management.
Simulating an emergency drill during an
outbreak, including contacting with the
company's shore-based staff, attending
patients isolated in the cabins, managing
close contacts, transferring suspected
patients, crowd management.
Seat, armrest, railing, floor, bridge ,
luggage rack, worn life jacket, cabin bed,
toilet, etc.
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Hand sanitizer should be provided at the Provided
Provided
gangway entry point and public areas of
living quarters, and areas with toilet or
hand sink as well.
Natural ventilation
With
fans
and With
fans
ventilators full-on
ventilators full-on

Ventilation

Transportat
ion

Prevention
and
protection

Passenger
ship
central air-conditioning system
（closed-ty
（internal-circulation）
pe）
Passenger
ship （ with
seats
on
open
deck ）
Passenger
Seating capacity
ship

Passenger
ship
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Shutdown
Seats
on
preferred
passengers

shutdown

Provided

and Depending on the
weather
and
temperature
Use at discretion

deck Seats on deck preferred —
for for passengers

≤50%

≤70%

Cabin arrangement

Single rooms

≤3 persons per cabin

Embarkation and disembarkation of
passengers
Crew members and passengers should
wear masks
Crew members should wear goggles and
protective gloves

Embarkation and disembarkation in batches and reducing cluster
100%

100% wear protective
gloves (wear goggles
as appropriate)
Catering, retail and entertainment facilities Retail facilities are
on board
available

100%

≤90% (except for
ships
with
quarantine space for
passengers
with
fever)
As scattered as
possible

100%

100% wear protective —
gloves (wear goggles as
appropriate)
Retail
facilities
are Catering and retail
available
facilities
are
available.

Body temperatures monitoring frequency Body
temperature
(international voyage)
monitored normal at
boarding terminal or at
gangway entry point;
Take
temperatures
daily
on-board
at
every morning, noon
and evening after
departure.
Body temperatures monitoring frequency Body
temperature
( domestic voyage longer than 2-hour )
monitored normal at
boarding terminal or at
gangway entry point;
Take
temperature
twice a day (morning
and evening for night
voyages), and every
two hours in the day
time
(for
daytime
voyages).
Body temperatures monitoring frequency Body
temperature
( national voyage shorter than 2-hour )
monitored normal at
boarding terminal or at
gangway entry point;

Body
temperature
monitored normal at
boarding terminal or at
gangway entry point;
Take temperatures daily
on-board in the morning
and afternoon after
departure.

Body
temperature
monitored normal at
boarding terminal or
at gangway entry
point;
Take
temperature
on-board once a day.

Body
temperature
monitored normal at
boarding terminal or at
gangway entry point;
Take temperature twice
a day (morning and
evening
for
night
voyages), and every five
hours in the day time
(for daytime voyages).

Body
temperature
monitored normal at
boarding terminal or
at gangway entry
point;

Body
temperature
monitored normal at
boarding terminal or at
gangway entry point;

Isolation area for passengers with fever

5% of rated capacity
100%

Body
temperature
monitored normal at
boarding terminal or
at gangway entry
point;
At
the
ships’
discretion
100%

Each voyage

Each voyage

10% of rated capacity

Information registry of passengers with 100%
fever
Garbage disposal on board
Each voyage
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Ship-shore
personnel
exchange

Crew

Boarding requests of Company's
shore-based staff and service-suppliers

Minimize
crew’s
disembarkation
and
suspend
crew
replacement
forbidden (Except for
emergency or
essentials）

Suspended
crew —
replacement
with
necessary exceptions
Restrict servicesuppliers (Except for
emergency or
essentials）

Onboard
Passenger
Information on hygiene and prevention and Required
Required
broadcastin ship
protection shall be provided via broadcast
g
or video.
Ferries operating in rural areas should follow the above recommendations as practical as possible.
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4 ALBERT EMBANKMENT
LONDON SE1 7SR
Telephone: +44 (0)20 7735 7611 Fax: +44 (0)20 7587 3210

Circular Letter No.4223
18 March 2020
To:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status

Subject:

Communication from the Government of the Republic of Azerbaijan

The Embassy of the Republic of Azerbaijan sent the attached
dated 18 March 2020, with the request that it is circulated by the Organization.
***

I:\C_L\CL.4223.docx

communication,
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LONDON SE1 7SR
Telephone: +44 (0)20 7735 7611 Fax: +44 (0)20 7587 3210

Circular Letter No.4225
20 March 2020
To:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status

Subject:

Communication from the Government of the Commonwealth of the
Bahamas

The Bahamas Maritime Authority sent the attached communication, dated 19 March 2020, with
the request that it is circulated by the Organization.
***

To: His Excellency Kitack Lim
Secretary General
International Maritime Organization
4 Albert Embankment
London SE1 7SR
19th March 2020
Secretary General,
Subject: The Bahamas Maritime Authority’s measures in relation to COVID-19
Firstly we applaud and support your call for practical and pragmatic approach to ensure that
the flow of commerce by sea is not be unnecessarily disrupted at this unprecedented time
when ships and the seafarers serving onboard are a critical part of the solution to overcome
the COVID-19 pandemic.
This is to inform you that The Bahamas Maritime Authority (BMA) has established Flag State
guidance and recommendations for fleet under the Bahamas flag, in light of the current
COVID-19 outbreak, which is a major global crisis affecting maritime transport.
Noting the invitation in IMO Circular Letter No.4204/Add.5 (17 March 2020), the BMA would
respectfully request that the Secretariat issues a Circular Letter to all Member States, NGO’s
and IGO’s, for circulation of the enclosed BMA Technical Alert No 20-03 Novel Coronavirus.
A copy of the latest version (BMA Technical Alert No 20-03, version 3.6, 19/03/2020) is
enclosed for your reference and parties can obtain the most updated guidance from the
BMA website : https://www.bahamasmaritime.com/publications/technical-alerts/
The BMA would like to thank you in advance for your effort and takes this opportunity to
assure you of its highest cooperation.
Kind regards,

Dwain E. Hutchinson,
Managing Director & CEO.
Cc: His Excellency Ellison Greenslade,
Bahamas High Commissioner and Bahamas Permanent Representative to IMO
120 Old Broad Street
London | EC2N 1AR | UK
T: + 44 (0) 20 7562 1300 (main)
E: london@bahamasmaritime.com
www.bahamasmaritime.com

TECHNICAL ALERT 20-03
Version No.
Issue Date

3.6
19/03/2020

COVID-19
1.

Purpose

1.1.

This Technical Alert is issued by the Bahamas Maritime Authority (BMA) to provide
information on COVID-19 (formerly called novel coronavirus or 2019-nCoV).

2.

Introduction

2.1.

As widely reported, COVID-19 has been associated with an outbreak of pneumonia
type illness and cases are being reported worldwide.

2.2.

Coronaviruses (CoV) are a large family of viruses that cause illness ranging from the
common cold to more severe diseases, such as, Middle East Respiratory Syndrome
(MERS-CoV) and Severe Acute Respiratory Syndrome (SARS-CoV). These viruses are
zoonotic, meaning that they are transmitted between animals and people. A novel
coronavirus (nCoV) is a new strain which has not been previously identified in humans.

2.3.

Common signs of infection with this virus include:


respiratory symptoms,



fever,



cough,



shortness of breath and



breathing difficulties.

2.4.

In more severe cases, infection can cause:


pneumonia,



severe acute respiratory syndrome,



kidney failure and



even death.

2.5.

Standard recommendations to prevent the spread of this infection include:


regular proper hand washing,



covering mouth and nose when coughing and sneezing,



thoroughly cooking meat and eggs and



avoiding close contact with anyone showing symptoms of respiratory illness such
as coughing and sneezing.
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2.6.

The World Health Organization (WHO) declared the COVID-19 outbreak an
international pandemic (a worldwide occurrence of the virus) on 11 March 2020. The
situation is evolving daily.

2.7.

Owners/operators should ensure that standard recommendations to prevent the
spread of infection are implemented on their ships.

2.8.

Owners/operators should also ensure that they are aware of any local reporting
requirements in their ships’ areas of operation, in case of any crew members or
passengers showing signs of infection.

2.9.

Prior to entering ports identified as having been affected by the outbreak of COVID-19
owners/operators should make appropriate risk assessments and take appropriate
measures.

3.

Travel to The Bahamas

3.1.

As of 14 February 2020, any foreign nationals who have visited China, South
Korea, Italy and Iran in the last 20 days will be denied entry into the country.
From 19 March 2020 this will be extended to foreign nationals from the United
Kingdom, Ireland and Europe.

3.2.

All residents returning to The Bahamas will be strictly quarantined and monitored for
development of symptoms for the duration of the incubation period.
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4.

Travel to Other Countries

4.1.

Numerous travel restrictions are being put in place.

4.2.

Be diligent, pay attention and equip yourself with travel advisory information related
to COVID-19 before you travel.

4.3.

If during, or after your travel, symptoms of respiratory illness are experienced, you are
encouraged to immediately contact a medical provider who will guide you as to your
next steps. Be ready to give your full travel history to health care providers.

5.

Actions to be taken in case of suspected cases

5.1.

Where COVID-19 is suspected, medical advice should be sought.

5.2.

The advice of public health authorities in the country where the ship is located when
cases are suspected should be sought and any instructions followed.

5.3.

Owners/operators are requested to report any suspected cases of COVID-19 to the
BMA by email: casualty@bahamasmaritime.com.

6.

Extensions, postponements, etc.

6.1.

Seafarer Employment

6.1.1.

In cases where crew members may have to exceed the 12 months or contractual
period onboard as stated in their original Seafarers’ Employment Agreement (SEA)
because of travel restrictions imposed due to the outbreak of the corona virus, The
Bahamas will consider such extensions to be force majeure and therefore not a breach
of the Maritime Labour Convention, 2006, (MLC) as amended.

6.1.2.

In such cases, an entry shall be made in the ship’s Official Logbook describing the
situation and listing the crew members who have had to extend their stay.

6.1.3.

A new SEA shall be arranged for the crewmembers in question, and it shall be stated
that the seafarers are entitled to repatriation at no cost to the seafarer at one week’s
notice.

6.2.
6.2.1.

Expired Medical Certificates
If a seafarer’s medical certificate expires, the certificate can be extended for up to 3
months or until a new certificate can be issued, whatever comes first. Should this
situation go beyond three months, further advice will be provided.
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6.2.2.

If a medical certificate expires, an entry is to be made in the Official Logbook with
reasons why it is necessary to extend the certificate.

6.3.

Expired STCW Certificates

6.3.1.

If STCW certificates expire please contact the issuing State of the certificate for
extension of Certificates of Competency (CoCs). BMA will endorse such extensions as
necessary.

6.3.2.

For Certificates of Proficiency (CoP’s), please contact the BMA at
stcw@bahamasmaritime.com.

6.3.3.

Details of any expired STCW certificates are to be recorded in the Official Logbook.

6.4.

Seaman’s Record Books

6.4.1.

The BMA is currently restricted in the use of courier and mail services to send
seaman’s record books to clients.

6.4.2.

Where seafarers are not in possession of a Seaman’s Record Book, the BMA requests
that the Master issues a Record of Service as stipulated in paragraphs 3.3 and 3.4 of
BMA Information Bulletin No. 107.

6.4.3.

Notwithstanding the above, the BMA will still issue Seaman’s Record Books and clients
are encouraged to apply online through the BORIS electronic system. When the
Seaman’s Record Book is issued the BMA will send an electronic copy to the client to
be used onboard.

6.4.4.

The BMA will send the original Seaman’s Record Books by courier as normal when full
access to courier services is available.

6.4.5.

Sea service may be transferred to the Seaman’s Record Book from the Record of
Service either by the Master who signed the Record of Service or by the Company.

6.5.

Bahamas Initial, Annual and Pre-Registration Inspections

6.5.1.

BMA inspectors have been instructed not to put themselves at risk and likewise not to
put ship's crews at risk - this means they will follow the guidance of the health
authorities in the country where they are located and may decline to attend ships.

6.5.2.

Where an initial or annual inspection cannot be carried out before the end of the
inspection window, the owner/operator shall advise the BMA Inspections & Surveys
department (tech@bahamasmaritime.com), providing full supporting information.
Inspections should be carried out at the first port where an inspector is available.
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6.5.3.

The requirement for pre-registration inspections is waived for 3 months from 16 March
2020 for ships up to 20 years of age. Ships over 20 years of age will be considered on a
case by case basis and inspection requirements will be advised by BMA. For ships over
12 years of age, a pre-purchase or condition report should be submitted where
available.

6.5.4.

Notwithstanding para 6.5.3, all ships proposed for registration, with the exception of
new builds, remain subject to a pre-registration technical documentation review.

6.6.

Surveys

6.6.1.

Where a surveyor is not able to undertake scheduled surveys due to restrictions
imposed by COVID-19, including cancellation of scheduled dry docking and/or bottom
survey, and remote survey is not practicable, the BMA authorises its Recognised
Organisations to consider applications for extension/postponement under force
majeure or unforeseen exceptional circumstances and administratively issue short
term statutory certificates for up to 3 months. This is to be followed up by a physical
survey at the earliest opportunity.

6.6.2.

For statutory surveys delegated to Bahamas Recognised Organisations, the
Recognised Organisation shall consider the application, which should include full
supporting information, prior to issuing short-term certification. The Master shall
provide a statement to the Recognised Organisation confirming the structure or
equipment to be surveyed remains fit for purpose and has not been subject to any
damage.

6.6.3.

Where the structure or equipment to be surveyed does not remain fit for purpose, or
has suffered damage, or the Recognised Organisation does not support the
application, the Recognised Organisation shall provide full details to the BMA. The
BMA will consider on a case-by-case basis and provide instructions to the Recognised
Organisation.

6.7.

ISM and ISPS Internal Audits

6.7.1.

Timely completion of ISM internal audits is amongst the most frequently reported
difficulties. The BMA therefore temporarily permits extensions to annual ISM internal
audits for up to 3 months, as per para 5.6 of BMA Information Bulletin 23 and para 12.1
of the ISM Code, in cases where it is not physically possible to attend and remote audit
is not practicable. This is to be followed up by a physical audit at the earliest
opportunity.
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6.7.2.

The Company Security Officer may postpone internal ISPS audits for up to 3 months in
cases where it is not physically possible to attend, and remote audit is not practicable.
This is to be followed up by a physical audit at the earliest opportunity.

6.8.

ISM External Audits

6.8.1.

For interim ISM DOC and SMC audits where it is not physically possible to attend and
remote audit is not practicable, the BMA may permit the issue of interim DOC/SMC
upon receipt by the Recognised Organisation of a statement from the
Company/Master confirming that the safety management system is in place and
meets the objectives of paragraph 1.2.3 of the ISM Code. This is to be followed up by a
physical audit at the earliest opportunity.

6.8.2.

For initial ISM DOC and SMC audits where it is not physically possible to attend and
remote audit is not practicable, the BMA permits the issue of a second interim
DOC/SMC for up to 6 months upon receipt by the Recognised Organisation of a
statement from the Company/Master confirming that the safety management system
meets the objectives of paragraph 1.2.3 of the ISM Code. This is to be followed up by a
physical audit at the earliest opportunity.

6.8.3.

For SMC and DOC periodical audits, if these are not completed within the range date
the certificate ceases to be valid as per ISM Code. In such circumstances, the
Recognised Organisation may issue a new SMC or DOC valid for 3 months or until the
audit can take place, whichever comes first.

6.8.4.

For SMC and DOC renewal audits, and noting the provisions of ISM Code 13.14, the
BMA authorises its Recognised Organisations to issue 3-month extensions, where
requested by the Company, to existing SMC and DOC Certificates.

6.9.

ISPS External Audits

6.9.1.

For interim ISSC audits where it is not physically possible to attend and remote audit is
not practicable, the BMA may permit the issue of an interim ISSC upon receipt by the
Recognised Organisation of a statement from the Company Security Officer AND Ship
Security Officer confirming that:

i.

A Ship Security Assessment has been completed.

ii.

A copy of the Ship Security Plan (SSP) is on board and there is evidence that the SSP
has been submitted to the Recognised Organisation for approval.

iii.

the security measures identified in the Ship Security Plan are in place and the
provisions of paragraph 19.4.2 of the ISPS Code have been met.
This is to be followed up by a physical audit at the earliest opportunity.
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6.9.2.

For initial ISSC audits where it is not physically possible to attend and remote audit is
not practicable, the BMA permits the issue of a second interim ISSC for up to 6 months
upon receipt by the Recognised Organisation of a statement from the Company
Security Officer AND Ship Security Officer, as per 6.9.1.i to iii.
This is to be followed up by a physical audit at the earliest opportunity.

6.9.3.

For ISSC intermediate audits, if these are not completed within the range date the
certificate ceases to be valid as per ISPS Code A19.3.8. In such circumstances, the
Recognised Organisation may issue a new SMC or ISSC valid for 3 months or until the
audit can take place, whichever comes first.

6.9.4.

With regards to ISSC renewal audits, noting the provisions of ISPS Code A-19.3.5, the
BMA authorises its Recognised Organisations to issue 3 month extensions, where
requested by the Company, to existing ISSC Certificates.

6.10.

Maritime Labour Inspections

6.10.1.

For interim MLC inspections where it is not physically possible to attend and remote
inspection is not practicable, the BMA permits the issue of an interim MLC for up to 6
months upon receipt by the Recognised Organisation of a statement from the
Company/Master confirming that:

i.

the applicable requirements of MLC 2006 have been met.

ii.

An approved Declaration of Maritime Labour Compliance Part I is on board or
evidence provided that it has been requested from the BMA.

iii.

DMLC Part II is available in draft or evidence provided that it has been submitted to
the Recognised Organisation.
This is to be followed up by a physical audit at the earliest opportunity.

6.10.2.

For initial MLC inspections where it is not physically possible to attend and remote
audit is not practicable, the BMA permits the issue of a second interim MLC for up to 6
months upon receipt by the Recognised Organisation of a statement from the
Company/Master, as per 6.10.1.i to iii.
This is to be followed up by a physical audit at the earliest opportunity.

6.10.3.

MLC 2006 does not provide for the issue of extensions to existing MLC Certificates
without inspection. However, in this exceptional situation, the BMA authorises its
Recognised Organisations to administratively issue a short-term Maritime Labour
Certificate for 3 months in cases where the renewal or intermediate inspection cannot
be conducted due to COVID19 restrictions.
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6.10.4.

The Recognised Organisation shall state that the certificate has been issued to allow
the ship to continue on its intended voyage and complete the inspection at the first
port where inspectors are available. When the renewal or intermediate inspection has
been completed a full-term Maritime Labour Certificate may be issued with its expiry
date not later than 5 years from the expiry date of the original full-term Maritime
Labour Certificate.

6.11.

Remote audits and surveys

6.11.1.

The BMA will consider requests for remote audits and surveys where supported by the
Recognised Organisation.

6.12.

The Recognised Organisation shall provide a weekly report to the BMA (by email to
tech@bahamasmaritime.com) of actions taken under paragraphs 6.6 to 6.10. The
weekly report should be submitted by 1730UTC on the Wednesday of the following
week.

6.13.

The temporary measures described in paragraphs 6.5 to 6.10 will remain in place for 3
months from 16 March 2020 and are subject to review as the situation develops.

7.

Certificates and Documents

7.1.

Hard copy certificates will continue to be provided by the BMA as usual, provided that
postal/courier services remain in operation.

7.2.

The BMA may issue scanned copies of hard copy certificates in order to ensure that
ships have copies of current documents on board.

7.3.

The validity of any certificate can be verified by contacting the BMA.
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8.

Further information

8.1.

Bahamas Ministry of Health:
i.

8.2.

World Health Organization:
i.

Rolling Updates

ii.

Information and Guidance on COVID-19

8.3.

8.4.

Home Page

International Maritime Organization:
i.

Circular Letter No.4204 (31 January 2020)

ii.

Circular Letter No.4204/Add.1 (19 February 2020)

iii.

Circular Letter No.4204/Add.2 (21 February 2020)

iv.

Circular Letter No.4204/Add.3 (02 March 2020)

v.

Circular Letter No.4204/Add.4 (05 March 2020)

vi.

Circular Letter No.4204/Add.5 (17 March 2020)
Further information is also available from a number of industry bodies, governmental
and inter-governmental agencies.

9.

Validity

9.1.

This Technical Alert is valid until further notice.
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Circular Letter No.4226
20 March 2020
To:

Subject:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status
Communication from the Government of Canada

The High Commission of Canada sent the attached communication, dated 19 March 2020, with the
request that it is circulated by the Organization.
***

ANNEX 1

Canada House
Trafalgar Square
London SW1Y 5BJ
19 March 2020
Secretary General
International Maritime Organization
4 Albert Embankment
London SE1 7SR
United Kingdom
Dear Secretary General:
Re:

Extending the Validity of Canadian Marine Personnel Certificates

In light of the COVID-19 situation and Circular Letter 4204/Add.5, please find
attached a Canadian Ship Safety Bulletin on “Extending the Validity of Canadian
Marine Personnel Certificates.” I would appreciate it if you could you circulate this
document to IMO member States and observer organizations.
Yours sincerely,

Janice Charette
High Commissioner and Permanent
Representative of Canada to IMO

***

ANNEX 2

SHIP SAFETY
BULLETIN

TP 3231 E

Bulletin No.:
RDIMS No.:
Date:

03/2020
16367208
2020-03-16
Y-M-D

We issue Ship Safety Bulletins for the marine community. Visit our Website at www.tc.gc.ca/ssb-bsn
to view existing bulletins and to sign up to receive e-mail notices of new ones.

Extending the Validity of Canadian Marine
Personnel Certificates

Subject:

Purpose
In order to alleviate pressures tied to community based mitigation measures surrounding
Covid19, Transport Canada Marine Safety and Security (TCMSS) will grant a general extension
for the validity of the following marine personnel certificates:
 Certificates of Competency;
 Certificates of Proficiency;
 Provisional Marine Medical Certificates; and,
 Marine Medical Certificates
Scope
TCMSS has received several indications that seafarers may experience challenges completing
courses required for the renewal of certain marine personnel certificates or access to medical
examinations. This could be caused by community based mitigation measures such as school
closures, social distancing, or travel restrictions.
As a result, TCMSS will grant a general extension to the validity of all Certificates of
Competency, Certificates of Proficiency, Provisional Medical Certificates and Marine Medical
Certificate, which are required by the Marine Personnel Regulations.

Keywords:
1.
2.
3.

Questions concerning this Bulletin should be addressed to:

Coronovirus
Certificate of proficiency
Medical certificate

Transport Canada
Marine Safety and Security
Tower C, Place de Ville
330 Sparks Street, 10th Floor
Ottawa, Ontario K1A 0N8

Contact us at: marinesafety-securitemaritime@tc.gc.ca or 1-855-859-3123 (Toll Free).

–2–
Background
Certificates of Competency and Certificates of Proficiency
As of March 16, 2020, the validity of Canadian Certificates of Competency and Proficiency
which will expire before September 1, 2020, are granted an extended validity of 6 months (from
date of expiry). The individual seafarer will not be required to submit an application.
The extended validity has been granted in order to provide sufficient time for the situation to get
back to normal, and to avoid reduced capacity issues when new courses are offered.
Provisional Marine Medical Certificates and Marine Medical Certificates
As of March 16, 2020, the validity of Marine Medical Certificates and Provisional Marine
Medical Certificates, which will expire before September 1, 2020, are granted an extended
validity of 6 months (from date of expiry). The individual seafarer will not have to submit an
application for the extension.

***

ANNEX 3

BULLETIN DE LA
SÉCURITÉ DES NAVIRES

TP 3231 F

Bulletin–No
SGDDI–No
Date:

03/2020
16369492
2020-03-16
A-M-J

Nous fournissons les bulletins de la sécurité des navires à la communauté maritime. Visitez notre site Web à l’adresse
www.tc.gc.ca/bsn-ssb pour voir les bulletins existants et aussi vous inscrire pour recevoir par courriel les nouveaux bulletins.

Objet :

Prolongation de la validité des certificats
du personnel maritime canadien

Objectif
Afin de diminuer les pressions liées aux mesures d’atténuation communautaires entourant Covid19, la
Sûreté et la Sécurité Maritimes de Transports Canada (SSMTC) accordera une prolongation générale
de la validité des certificats du personnel maritime suivants:
 Les brevets de compétence;
 Les certificats d’aptitude;
 Les certificats médicaux maritimes; et
 Les certificats médicaux maritimes provisoires.
Portée
SSMTC comprend que les gens de mer peuvent rencontrer des difficultés pour suivre les cours requis
pour le renouvellement de certains certificats et brevets du personnel maritime ou pour accéder aux
examens médicaux. Cela pourrait être causé par des mesures d’atténuation communautaires telles que
la fermeture d’écoles, l’éloignement social ou les restrictions de voyage.
Par conséquent, SSMTC accordera une prolongation générale de la validité de tous les brevets de
compétence, certificats d’aptitude, certificats médicaux maritimes et certificats médicaux maritimes
provisoires, qui sont exigés par le Règlement pour le personnel maritime.

Mots clés :
1.
2.
3.

Coronaviru
Certificat d’aptitude
Certificats medicaux

Les demandes de renseignements sur le présent bulletin doivent être adressées comme suit :

Transports Canada
Sécurité et sûreté maritime
Place de Ville, Tour C
330, rue Sparks, 11ième étage
Ottawa (Ontario) K1A 0N8

Contactez-nous au: securitemaritime-marinesafety@tc.gc.ca ou 1-855-859-3123 (Sans frais).

–2–
Ce que vous devez savoir
Brevets de compétence et certificats d’aptitude
À compter du 16 mars 2020, une prolongation de six mois est octroyée à la validité des brevets
canadiens de compétence et d’aptitude qui expireront avant le 1er septembre 2020 (prolongation de
six mois de la date d’expiration). Le marin ne sera pas tenu de présenter une demande individuelle.
Cette prolongation de la validité a été accordée afin de donner suffisamment de temps à la situation
pour revenir à la normale, et d’éviter des problèmes dues à la capacité réduite lorsque de nouveaux
cours seront offerts.
Certificats médicaux maritimes et certificats médicaux maritimes provisoires
À compter du 16 mars 2020, une prolongation de six mois est octroyée à la validité des certificats
médicaux maritimes et des certificats médicaux maritimes provisoires, qui expireront avant le 1er
septembre 2020 (prolongation de six mois de la date d’expiration). Le marin n’aura pas à présenter
une demande de prolongation individuelle.

___________
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Circular Letter No.4228
23 March 2020

To:

Subject:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status

Communication from the Government of the Kingdom of the Netherlands

The Government of the Kingdom of the Netherlands sent the attached communication,
dated 20 March 2020, with the request that it is circulated by the Organization.

***

Coronavirus (COVID-19) Contingency Plan and Guidelines

Human Environment and
Transport Inspectorate
Shipping Certification,
Coordination and Plan
Approval
Zwijndrecht
Postbus 16191
2500 BD Den Haag
Contact
Human Environment and
Transport Inspectorate
nsi-tez-kv@ilent.nl
Date
19 March 2020

Scope
This contingency plan applies to all ships flying the flag of the Netherlands,
including fishing trawlers > 75 meter.
Whilst compiling this section of the contingency plan and guidelines the Human
Environment and Transport Inspectorate has taken IMO Circular Letter
No.4204/Add.5 of 17 March 2020 into account.
Background
Since the outbreak of the coronavirus disease in 2019 (COVID-19), the Human
Environment and Transport Inspectorate has received inquiries from ship-owners
and Recognized Organizations (RO’s) regarding postponement of inspections and
extending the validity of mandatory certificates due to difficulties caused by the
COVID-19 outbreak. This includes an extension of statutory certificates or
postponement of bottom inspections as a result of unavailable dry-dock facilities
as well as timely completion of ISM Internal Audits and ISM/ISPS/MLC periodical
verifications. Certificates of Competency, Certificates of Proficiency and Minimum
Safe Manning Documents are taken into account as well.
Travelling, both nationally and internationally, has become increasingly difficult as
travel bans have been imposed. Combined travel restrictions given by
governments and companies cause difficulties with providing ships surveyors.
Furthermore, numerous shipyards are not able to accommodate vessels, even for
booked and planned inspections and surveys which require dry-docking.
Based on the above conditions, the Human Environment and Transport
Inspectorate considers the COVID-19 outbreak to be a force majeure situation.
For the Human Environment and Transport Inspectorate, the main focus is that
ships registered under the flag of the Netherlands are able to continue to operate
despite possible expired certificates caused by the current COVID-19 situation.
Survey and Certification of ships flying the Dutch flag
The shipowner is responsible to ensure that all ships are operating
according to all applicable regulations.
The Human Environment and Transport Inspectorate has decided that all ships’
certificates which expire before June 19th 2020 will remain valid for 3 months
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without approval from the Human Environment and Transport Inspectorate or the
RO.
The extension will also apply to certificates issued by service providers conducting
services on behalf of the Administration or RO, including, but not limited to
service providers re-certifying life-saving equipment, fire-fighting equipment or
radio equipment.
The subject ship certificates are not required to be replaced by new certificates on
which the extended date of expiry is stated.

Human Environment and
Transport Inspectorate
Shipping Certification,
Coordination and Plan
Approval
Date
19 March 2020

The above also applies in relation to expiration of the validity of certificates due to
the fact that required annual / periodical / intermediate / renewal surveys cannot
be held within the expiry of the window by June 19th 2020.
In such cases where surveys are to be held / completed outside the time window,
Human Environment and Transport Inspectorate will agree with that. The
appropriate text for restore shall be used in these cases. The scope of survey that
is to be used, may be the same as if subject survey would have been held within
the original window.
Furthermore, the annual ISM internal audits are postponed for 3 months, as
described in paragraph 12.1 of the ISM Code in cases where audits cannot be
carried out due to travel restrictions imposed by COVID19.
The ship owner shall notify the RO’s Netherlands branch office in case they make
use of the above- mentioned provision.
All cases shall be reported afterwards by the RO and sent to: nsi-tez-kv@ilent.nl
A Statement of this special arrangement can be found on the ILT website
(www.ilent.nl) which can be shown if a ship flying the Dutch flag is inspected.
Joining and Repatriation of seafarers from ships
The instructions and restrictions issued by several affected countries is constantly
updated.
Many Governments have now introduced national and local restrictions such as:
-

Delayed port clearance
Prevention of crew or passengers from embarking or disembarking which
makes shore leave and crew changes impossible
Prevention of unloading or loading cargo or stores, or taking on fuel,
water, food and supplies
Imposition of quarantine or refusal of port entry to ships in extreme cases

Passengers at airports can be screened before boarding an aircraft or they are
obliged to fill in a health check questionnaire as well as a thermal scan test. The
Master should verify with the local port authority if crew change or repatriation is
possible.
Exemptions to the Minimum Safe Manning Document (MSMD)
If a crew member needs to leave the ship due to urgent circumstances and
cannot be replaced immediately due to COVID-19 travel restrictions, a

Page 2 of 6

dispensation can be requested for with the use of the form: “Application for
temporary exemption for crew composition”, which can be downloaded from:
https://english.ilent.nl/documents/forms/2016/10/20/form-applicationtemporary-exemption-for-crew-composition (English) or
https://www.ilent.nl/onderwerpen/aanvragencertificaten/documenten/formulieren/2016/10/20/formulier-aanvraag-tijdelijkeontheffing-bemanningssamenstelling (Dutch).

Human Environment and
Transport Inspectorate
Shipping Certification,
Coordination and Plan
Approval
Date
19 March 2020

Subject temporary dispensation for the crew composition will have a period of
validity of at least three months.
Issue or Revalidation of a Dutch Certificate of Competency (CoC) or a
Certificate of Proficiency (CoP) for tankers, Polar Code or IGF
In order to face community based mitigation measures surrounding
COVID-19, the Human Environment and Transport Inspectorate will
grant a general extension for the validity of the following merchant
marine personnel certificates:

•
•

Certificates of Competency;
Certificates of Proficiency;

The Human Environment and Transport Inspectorate has
received several indications that seafarers may experience
challenges completing STCW training courses required for the
renewal of certain merchant marine personnel certificates. This
could be caused by community based mitigation measures such
as school closures, social distancing, or travel restrictions.
As a result, the Human Environment and Transport Inspectorate
will grant a general extension to the validity of all Certificates of
Competency and Certificates of Proficiency which are required by
the Dutch Manning Act and accompanying legislation.
As of March 19th 2020, the validity of Dutch Certificates of Competency and Proficiency which will expire before June 19th 2020, are granted an extended
validity of 4 months (from date of expiry). The individual seafarer will not be
required to submit an application for renewal pending the COVID-19 related
restrictions. After the period of 4 months, it will be evaluated if this period will
be extended for another period of 4 months.
The extended validity has been granted in order to provide sufficient time for the
situation to get back to normal, and to avoid reduced capacity issues when new
STCW courses are offered.
For the sake of good order it is noted that Kiwa Register provides the possibility
of digitally applying for a Dutch Certificate of Competency. This service will
remain in place for seafarers who are in a position to submit such an application.
For more information see: https://www.kiwaregister.nl/productpaginascheepvaart
As soon as new Certificates of Competency and Certificates of Proficiency can be
issued, their period of validity of five years will start from the expiry date of the
previous certificates
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Dutch Seaman’s Book
As of March 19th 2020 the validity of Dutch seaman’s books which will expire
before June 19th 2020, are granted also an extended validity of 4 months (from
date of expiry).
Certificates of Proficiency (CoP) for ratings

Human Environment and
Transport Inspectorate
Shipping Certification,
Coordination and Plan
Approval
Date
19 March 2020

CoPs for ratings of which the validity has been extended by a generic measure by
the subject administration will also remain to be accepted as valid for service on
board Dutch flagged ships.
Issue of a Recognition of a Certificate of Competency where a seafarer is
unable to disembark the ship
The validity of Dutch endorsements will be linked to the validity of the seafarer’s
national Certificate of Proficiency (CoP) or Certificate of Competence (CoC). If the
seafarer’s national CoC or CoP is renewed, it will be possible to apply for a new
endorsement at KIWA Register. The seafarer will then automatically be granted a
Certificate of Receipt of Application (CRA) and will be able to sail on Dutch ships
for up to 3 months.
However, when a seafarer is unable to apply for a new CoC in his home country,
he must request the maritime authority of the home country to issue a Statement
to prolong the validity of the original CoC for a limited period of several months
(e.g. three months). When such a Statement is provided, KIWA Register can
issue a (second) CRA to enable the seafarer to continue to work on board.
If the administration that has issued the seafarer's national CoC or CoP chooses a
general extension of the validity of the national CoC or CoP, the validity of the
Dutch endorsement issued based on the current CoC/CoP will automatically be
considered extended accordingly.
Also in this case, the seafarer will not be required to submit an application.
Seafarers with expired Certificates of Proficiency (= safety training)
For a Dutch CoC holder whose Safety Training certificates have expired or will
expire before June 19th 2020, are granted also an extended validity of 4
months (from date of expiry), provided that the certificates were valid on March
1st 2020.
A Statement of the above mentioned measure will be provided on the ILT website
(www.ilent.nl).
Maritime Labour Convention (MLC 2006)
Seafarers who are onboard a ship beyond their Seafarer Employment
Agreement (SEA) for reasons connected to COVID-19.
The company shall inform its seafarers at all times of the risks of infection, the
reasons why they must remain on board, the protective measures which have
been taken, and the arrangements for their repatriation.
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A SEA shall remain valid until the seafarer has been repatriated. If the SEA has
expired, the validity of the SEA must be extended or a new SEA shall be issued
and the reasons for this decision shall be documented. The company shall make
sure that the seafarers are repatriated at the first available opportunity. Any
extension of an SEA shall be recorded in the ship’s official logbook.
Shipowner liability

Human Environment and
Transport Inspectorate
Shipping Certification,
Coordination and Plan
Approval
Date
19 March 2020

Shipping companies remain liable for costs pending repatriation such as medical
care, crew transfer, isolation etc. If in doubt, please contact the financial security
provider to confirm that the insurance or other financial security is in place for
additional costs.
Seagoing service
All days spent on the ship when it is fully crewed and operational or warm layedup, although not carrying cargo, will be accepted as valid seagoing service for the
revalidation of the CoC.
Seafarer Medical Certificate
If a Seafarer Medical Certificate expires during the voyage or at a location where
it is not possible to obtain a new medical certificate, the medical certificate which
is expired can still be used for a period of maximum 3 months beyond the expiry
date, see Seafarer’s Act article 47:
(https://wetten.overheid.nl/jci1.3:c:BWBR0009124&hoofdstuk=4&paragraaf=2&a
rtikel=47&z=2020-01-01&g=2020-01-01)
Based on article 113 of the Seafarers Decree expired Seafarer Medical Certificates
with an expire date in between March 19th and June 19th 2020 are recognized
as valid Seafarer Medical Certificates.
For the application of a CoC at KIWA Register the Seafarer Medical Certificate
may be expired for maximum 3 months.
Port State Control
Port State Control has issued the TEMPORARY GUIDANCE RELATED TO COVID-19
FOR PORT STATE CONTROL AUTHORITIES on March 18th 2020 in which they
require that when a ship does not comply with the requirements of the surveys,
inspections and audits contained in the relevant convention instruments, the ship
must provide evidence to the port State that the Flag state has agreed to an
exceptional delay specific to COVID-19. There should also be evidence that the
ship has a plan that covers how the ship will be brought back into the regular
survey or audit cycle.
Important information
The Rijksinstituut voor Volksgezondheid en Milieu (RIVM) is leading in the
response of the Netherlands to the Coronavirus (COVID-19) global outbreak. The
latest news you can find here: https://www.rivm.nl/coronavirus/covid-19.

Page 5 of 6

Further information can be found on:
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
and in the Circular(s) issued by the IMO (ICS Coronavirus (COVID-19) Guidance
for ship operators for the protection of the health of seafarers)
For questions please contact: nsi-tez-kv@ilent.nl or 088-489 0000

Human Environment and
Transport Inspectorate
Shipping Certification,
Coordination and Plan
Approval
Date
19 March 2020

The Human Environment and Transport Inspectorate will notify the IMO
secretariat, the relevant stakeholders such as Port State Control MoU’s of this
contingency plan and guidance.
This contingency plan has been drawn up taking into account the current
information available concerning the Covid-19 crisis. Any significant
developments necessitating a revision of this document will be
considered by the Human Environment and Transport Inspectorate and
implemented accordingly.
The Minister of Infrastructure and Water Management,
On his behalf,
The Head of Department Human Environment and Shipping Licensing,

___________
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Circular Letter No.4230
24 March 2020

To:

Subject:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status

Communication from the Government of the Republic of Panama

The Permanent Mission of Panama sent the attached communication, dated 13 March 2020,
with the request that it is circulated by the Organization.

***

ANNEX

AUTORIDAD MARÍTIMA DE PANAMÁ

F-410
(DCCM)
V.00

(PANAMÁ MARITIME AUTHORITY)

DIRECCIÓN GENERAL DE MARINA MERCANTE
(GENERAL DIRECTORATE OF MERCHANT MARINE)

DEPARTAMENTO DE CONTROL Y CUMPLIMIENTO
(DEPARTMENT OF CONTROL AND COMPLIANCE)

Coronavirus and Seafarers employment agreement and Certificates
No.: MMN-03/2020

February, 2020.

1. The purpose of this Merchant Marine Notice is to inform that with the outbreak of the Novel
Coronavirus (COVID-19), the World Health Organization (WHO) declared a state of global health
emergency, causing massive uncertainty across the global trade, resulting in additional implication
for the regular shipping operations. The coronavirus outbreak has spread rapidly extended further to
several countries.
2. The effects of this outbreak are having a repercussion with the seafarers whose Certificate/s have
expired or will expire soon, where the companies are facing problems because their planned
disembarkation cannot be safely completed in ports affected by the outbreak of the Novel
Coronavirus.
3. As it has been determined with extensive travel restrictions to and within infected and non-infected
countries, moving personnel has become more difficult, resulting in harsh scrutinizing seafarers who
have recently visited affected areas.
4. This Administration considers appropriate to inform how to proceed in the following scenarios of
crew change:
4.1. If the seafarers employment agreement expires or will expire soon, an exception to Standard
A2.4.3 “Entitlement to leave”, and Standard A2.5.1.2(b) “Repatriation” of the Maritime Labour
Convention2006, will be granted in order to extend it.
4.2. In those cases where the change of crew, due to expiration of the Certificate/s, cannot be carried
out due to the Corona Virus outbreak, this Administration shall consider appropriate the
issuance of an Extension or Dispensation Letter evaluating the nature of the case.
5. In this sense, this Administration has determined the following instructions for the issuance of the
correspondent letter:
5.1. Extension of Seafarers employment Agreement
This letters to extend the Seafarers Employment Agreement shall be issued by the SEGUMAR
Offices, and shall submit the following requirements:
a) Email requesting the extension of the Certificate, including the particulars of the vessel,
crew name and position on board,
b) Copy of the Seafarer Employment Agreement (SEA) of each seafarer requesting the
extension

c) Crew List,
d) Copy of the Registry certificate
Be informed that the given exception letter according to this Marine Notice will be for a period of
three (3) months to continue being engaged f under their seafarers’ employment agreements beyond
a period of 11 months. The granted extension will be reviewed considering the condition of the
COVID-19.
It is understood that at the end of the extension provided by this Administration, all seafarers will
have the right to have their annual leave with pay, and to be duly repatriated, as prescribed by the
Standard A2.4.3, and Standard A2.5.1.2(b) of the Maritime Labour Convention, 2006, as amended.
5.2. Extension of Seafarers Certificates including Certificates of Endorsement
This letter shall be issued for the certificates issued by the Panama Maritime Authority under the
Regulation I/2 and I/10 of the STCW´78 Convention, as amended. This letters shall be issued by the
SEGUMAR Offices, and shall submit the following requirements:
e) Email requesting the extension of the Certificate, including the particulars of the vessel,
crew name and position on board,
f) For extension of certificate under regulation I/2, Copy of the Certificate/s issued by the
Panama Maritime Authority.
g) For the Extension of Certificates issued under regulation I/10, shall submitted the
Authoritzation letter of extension of the issuance Country and copy of the Home Country
License.
h) Crew List,
i)

Copy of the Registry Certificate

Be informed that the given extension according to this Marine Notice will be for a period of three
(3) months from the date of expiration of the certificate/s, and reviewed whether the granted
extension shall require additional period considering the condition of the (COVID-19).
5.3. Dispensation Letter
If any Third Party member of the STCW´78 Convention, who issued the Seafarers Certificate has
not extended it due to Corona Virus outbreak, this Administration shall grant a Dispensation Letter
to the capacity (rank) under the requirements stated in the Merchant Marine Circular No. 175 and
the form established by the circular MMC-191 “Crew Dispensation Form” shall be submitted along
with the following documents:
a)

Copy of the Certificate/s,

b) Crew List,
c) Copy of the Registry Certificate.

6. Please contact the SEGUMAR Offices of your convenience to the following e-mail addresses:
America
SEGUMAR Panama

msm@segumar.com

SEGUMAR Miami

segumar.miami@segumar.com

SEGUMAR Houston

offshore@segumar.com
Asia

SEGUMAR Tokyo

segumar@panaconsul-tokyo.com

SEGUMAR Imabari

segumar.imabari@segumar.com
rchacon@segumarimabari.jp

SEGUMAR Seoul

segumarseoul@segumar.com

SEGUMAR Busan

segumarbusan@segumar.com

SEGUMAR Singapore

segumar.sg@segumar.com

SEGUMAR Shanghai

segumar.shanghai@segumar.com

SEGUMAR Manila

segumar.manila@segumar.com
Europe

SEGUMAR Piraeus

segumarpg@segumar.com;

SEGUMAR Istanbul

segumarist@segumar.com

SEGUMAR Dubai

segumar.dubai@segumar.com

SEGUMAR London

segumar.uk@segumar.com

7. If the Medical Certificates expires, it shall continue in force in this exceptional circumstance for a
period of three (3) months from its expiry date (MLC, 2006 Standard A1.2.9).
8. Certificates of proficiency issued by an authorized Maritime Training Center of Panama in
accordance with the regulation V and VI of the STCW amended (except those issued under
regulation I/2) will be considered valid for a period of three (3) months from its expiry date.
9. Finally, this measure established would be revised accordingly to the condition of the Novel
Coronavirus (COVID-19) across the global trade in the maritime sector.

March, 2020 – Coronavirus Prevention Measures
February, 2020 – Coronavirus Prevention Measure.
Inquiries concerning the subject of this Circular or any other request should be directed to:
Certification Department / SEGUMAR
General Directorate of Seafarers / General Directorate of Merchant Marine
Panama Maritime Authority
Phone: (507) 501-5062 / 5010
E-mail: verification@amp.gob.pa / msm@segumar.com

PanCanal Building
Albrook, Panama City
Republic of Panama
Tel: (507) 501-5355 mmc@amp.gob.pa

___________
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Circular Letter No.4230/Add.1
3 April 2020

To:

Subject:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status

Communication from the Government of the Republic of Panama

The Permanent Mission of Panama sent the attached updated communication, with the request
that it is circulated by the Organization.

***
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AUTORIDAD MARÍTIMA DE PANAMÁ
(PANAMÁ MARITIME AUTHORITY)
DIRECCIÓN GENERAL DE MARINA MERCANTE
(GENERAL DIRECTORATE OF MERCHANT MARINE)
DEPARTAMENTO DE CONTROL Y CUMPLIMIENTO
(DEPARTMENT OF CONTROL AND COMPLIANCE)

F-410
(DCCM)
V.00

Merchant Marine Notice
Coronavirus and Seafarers employment agreement and Certificates
No.: MMN-03/2020

February, 2020.

1. The purpose of this Merchant Marine Notice is to inform that with the outbreak of the Novel
Coronavirus (COVID-19), the World Health Organization (WHO) declared a state of global health
emergency, causing massive uncertainty across the global trade, resulting in additional implication for
the regular shipping operations. The coronavirus outbreak has spread rapidly extended further to
several countries.
2. The effects of this outbreak are having a repercussion with the seafarers whose Certificate/s have
expired or will expire soon, where the companies are facing problems because their planned
disembarkation cannot be safely completed in ports affected by the outbreak of the Novel Coronavirus.
3. As it has been determined with extensive travel restrictions to and within infected and non-infected
countries, moving personnel has become more difficult, resulting in harsh scrutinizing seafarers who
have recently visited affected areas.
4. This Administration considers appropriate to inform how to proceed in the following scenarios of
crew change:
4.1. If the seafarers’ employment agreement expires or will expire soon, an exception to Standard
A2.4.3 “Entitlement to leave”, and Standard A2.5.1.2(b) “Repatriation” of the Maritime Labour
Convention2006, will be granted in order to extend it.
4.2. In those cases, where the change of crew, due to expiration of the Certificate/s, cannot be carried
out due to the Corona Virus outbreak, this Administration shall consider appropriate the issuance
of an Extension or Dispensation Letter evaluating the nature of the case.
5. This pandemic condition is causing inevitable delays on the renewal of the Certificate of Inspection
of Crew Accommodation (CICA) expiring in March, April, May and June 2020, due to the travelling
restrictions worldwide.
6. In this sense, this Administration has determined the following instructions for the issuance of the
correspondent letter:
6.1. Extension of Seafarers Employment Agreement
This letters to extend the Seafarers Employment Agreement shall be issued by the SEGUMAR
Offices, and shall submit the following requirements:

a) Email requesting the extension of the Certificate, including the particulars of the vessel,
crew name and position on board,
b) Copy of the Seafarer Employment Agreement (SEA) of each seafarer requesting the
extension
c) Crew List,
d) Copy of the Registry certificate
Be informed that the given exception letter according to this Marine Notice will be for a period of
three (3) months to continue being engaged f under their seafarers’ employment agreements beyond
a period of 11 months. The granted extension will be reviewed considering the condition of the
COVID-19.
It is understood that at the end of the extension provided by this Administration, all seafarers will have
the right to have their annual leave with pay, and to be duly repatriated, as prescribed by the Standard
A2.4.3, and Standard A2.5.1.2(b) of the Maritime Labour Convention, 2006, as amended.
6.2. Extension of Seafarers Certificates including Certificates of Endorsement
This letter shall be issued for the certificates issued by the Panama Maritime Authority under the
Regulation I/2 and I/10 of the STCW´78 Convention, as amended. These letters shall be issued by the
SEGUMAR Offices, after receiving the following requirements:
a) Email requesting the extension of the Certificate, including the particulars of the vessel,
crew name and position on board,
b) For extension of certificate under regulation I/2, Copy of the Certificate/s issued by the
Panama Maritime Authority.
c) For the Extension of Certificates issued under regulation I/10, shall submitted the
Authorization letter of extension of the issuance Country and copy of the Home Country
License.
d) Crew List,
e) Copy of the Registry Certificate
Be informed that the given extension according to this Marine Notice will be for a period of three (3)
months from the date of expiration of the certificate/s, and reviewed whether the granted extension
shall require additional period considering the condition of the (COVID-19).
6.3. Extension of the Validity of Color Copy of Original Transitory Certificate of Seafarers
(CT)
The period of validity for the full-color copy of the Transitory Certificate stated on MERCHANT
MARINE CIRCULAR MMC-313 “period no longer than thirty (30) calendar days”, is extended for
ninety (90) calendar days, counting from the issuing date of the CT. This CT serves as evidence of the

application processing until the original document is received onboard. This extension will be
reviewed considering the condition of the COVID-19.
6.4. Dispensation Letter
If any Third Party member of the STCW´78 Convention, who issued the Seafarers Certificate has not
extended it due to Corona Virus outbreak, this Administration shall grant a Dispensation Letter to the
capacity (rank) under the requirements stated in the Merchant Marine Circular No. 175 and the form
established by the circular MMC-191 “Crew Dispensation Form” shall be submitted along with the
following documents:
a)

Copy of the Certificate/s,

b) Crew List
c) Copy of the Registry Certificate
6.5. Dispensation Letter of the Certificate of Inspection of Crew Accommodation (CICA).
This Dispensation Letter to extend the Certificate of Inspection of Crew Accommodation (CICA)
issued by the Maritime Labour Affairs Department of the General Directorate of Seafarers shall
continue to be issued, please submit the following requirements to the e-mail address
labormar@amp.gob.pa:
a)

Request Certificate of Inspection of Crew Accommodation (CICA) extension, including the
particular of the vessel and reasons of the request.

b)

Copy of Full-Term Certificate of Inspection of Crew Accommodation (CICA) expired or
about to expire.

c)

Registry Certificate.

d)

Annual Taxes Receipt.

The Dispensation Letters issued as product of the COVID-19 condition in this Marine Notice will be
valid for a period of three (3) months, and at no cost, solely under this exceptional circumstances.
A copy of the Dispensation Letter issued by the Directorate General of Seafarers shall be attached to
the Certificate of Inspection of Crew Accommodation (CICA).
7. Please contact the SEGUMAR Offices of your convenience to the following e-mail addresses:
America
SEGUMAR Panama

msm@segumar.com

SEGUMAR Miami

segumar.miami@segumar.com

SEGUMAR Houston

offshore@segumar.com

Asia
SEGUMAR Tokyo

segumar@panaconsul-tokyo.com

SEGUMAR Imabari

segumar.imabari@segumar.com
rchacon@segumarimabari.jp

SEGUMAR Seoul

segumarseoul@segumar.com

SEGUMAR Busan

segumarbusan@segumar.com

SEGUMAR Singapore

segumar.sg@segumar.com

SEGUMAR Shanghai

segumar.shanghai@segumar.com

SEGUMAR Manila

segumar.manila@segumar.com
Europe

SEGUMAR Piraeus

segumarpg@segumar.com;

SEGUMAR Istanbul

segumarist@segumar.com

SEGUMAR Dubai

segumar.dubai@segumar.com

SEGUMAR London

segumar.uk@segumar.com

8. If the Medical Certificates expires, it shall continue in force in this exceptional circumstance for a
period of three (3) months from its expiry date (MLC, 2006 Standard A1.2.9).
9. Certificates of proficiency issued by an authorized Maritime Training Center of Panama in accordance
with the regulation V and VI of the STCW amended (except those issued under regulation I/2) will be
considered valid for a period of three (3) months from its expiry date.
10. Finally, this measure established would be revised accordingly to the condition of the Novel
Coronavirus (COVID-19) across the global trade in the maritime sector.
March, 2020 – New paragraphs 5, 6, 6.3 and 6.5, the numbers of the paragraphs are also ordered.
March, 2020 - Coronavirus Prevention Measures
February, 2020 - Coronavirus Prevention Measure.
Inquiries concerning the subject of this Circular or any other request should be directed to:
Certification Department / SEGUMAR
General Directorate of Seafarers / General Directorate of Merchant Marine
Panama Maritime Authority
Phone: (507) 501-5062 / 5010
E-mail: verification@amp.gob.pa
msm@segumar.co
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Circular Letter No.4230/Add.2
3 April 2020

To:

Subject:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status

Communication from the Government of the Republic of Panama

The Permanent Mission of Panama sent the attached communication, dated March 2020, with
the request that it is circulated by the Organization.

***
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AUTORIDAD MARÍTIMA DE PANAMÁ
(PANAMÁ MARITIME AUTHORITY)

DIRECCIÓN GENERAL DE MARINA MERCANTE

F-410
(DCCM)
V.00

(GENERAL DIRECTORATE OF MERCHANT MARINE)

DEPARTAMENTO DE CONTROL Y CUMPLIMIENTO
(DEPARTMENT OF CONTROL AND COMPLIANCE)

Merchant Marine Notice
COVID-19 Request for Postponement- Extension of Statutory Certification & Services

No.: MMN-07/2020

March, 2020

This Merchant Marine Notice has the purpose to inform all ships’ owners/operators, Recognized
Organizations and other interested parties on how to proceed in case of request for
postponement-extension of statutory certification & services.

As the World Health Organization (WHO) declared the outbreak of the novel coronavirus a
pandemic, it is vital that all governments remind that around 90% of global trade is transported
by commercial shipping, which moves the world’s food, energy and commercial goods (among
them medical supplies).
It is our intention to contribute to keep maritime trade moving in this time of global crisis, in
particular by facilitating the postponement-extension of all statutory certification, all survey
services including ISM Code/ISPS Code audits and inspections related to MLC, 2006 , in addition
this is also applicable to Annual Safety Inspection (ASI) established by our flag, this exceptional
measures are taken essentially in response to the current shut-downs, lock downs, and travel
restrictions, implemented by several States worldwide.
The Panama Maritime Authority, committed to preserve the safety on board and the prevention of
oil pollution is allowing its Recognized Organizations to:

1. Postpone/Extend all surveys, audits and inspections with due date between March
and May 2020 for a period of three (3) months, subject to a subsequent revalidation
or reinstatement of the correspondent certificate, therefore:
a. The Recognized Organizations are authorized to issue a Conditional
Certificate valid for three (3) months using remote surveys or visits where
possible, and to record the correspondent justification for each case
according to the circumstances.
The cooperation and prompt
communication with this Administration are highly requested in case of
facing any difficulty or inconveniences, to enabling us to act as quickly as
possible with the required assistance.

b. The Recognized Organization shall inform to this Administration as soon
as each Conditional Certificate is issued. Please address your messages to
the email conditionals@segumar.com in Panama Office or to the Segumar
Office of your convenience (see contact table below).
2. Annual services of life saving appliances and firefighting equipment’s with due
date between March and May 2020, are allowed for an immediate extension valid
for one (1) month subject to the agreement of the Recognized Organization.
Extensions required for a longer period will be granted on a case by case basis, for
the maximum period of three (3) months provided that supporting evidence of
each case is presented to extensions@segumar.com.
3. Ship-owners/operators of those ships currently holding a Conditional Certificate
related to a deficiency or damage onboard, shall contact us if the necessary
malfunction, repair or administrative related matter is not possible to rectify, carry
out or be provided; an email along with supporting evidence of each case shall be
sent to conditionals@segumar.com. Please make sure the Recognized
Organization responsible to issue the correspondent certificates is agree with the
conditions on board.
4. The validity of all statutory certificates (except for Conditional Certificates)
expiring between March and May 2020 are exceptionally extended for a period of
three (3) months.
a.
b.
c.
d.
e.
f.
g.
h.

Maritime Labour Certificate (MLC, 2006)
Safety Management Certificate (SMC)
Document of Compliance (DOC)
International Ship Security Certificate (ISSC)
International Tonnage Certificate (ITC-69)
International Ballast Water Management Certificate (IBWMC)
Exemption Certificates
All other Statutory Certificates

5. Color copy of original signed Ships Registry Certificates (Patent), Radio Station
License and Exemption Certificates issued by this Administration between
February and March 24, 2020, as well as the soft copy of Exemptions certificates
are exceptionally considered valid for three (3) months, from the certificate issue
date.
6. The postponement/Extension of the inspection of the outside ships’ bottom will
continue to be processed on a case by case basis. Please follow the guidelines
provided in our Merchant Marine Circular No.204.

7. In case of ISPS Code related matters, please refer to paragraph 9 in our Merchant
Marine Notice MMN-002/2020, posted on March 24, 2020.
8. The following table provides the contact email addresses of our Segumar offices
posted around the world:
Americas
SEGUMAR Panama

extensions@segumar.com,
conditionals@segumar.com,
authorizations@segumar.com

SEGUMAR Miami

segumar.miami@segumar.com

SEGUMAR Houston

offshore@segumar.com
Asia

SEGUMAR Tokyo

segumar@panaconsul-tokyo.com

SEGUMAR Imabari

segumar.imabari@segumar.com
rchacon@segumarimabari.jp

SEGUMAR Seoul

segumarseoul@segumar.com

SEGUMAR Busan

segumarbusan@segumar.com

SEGUMAR Singapore

segumar.sg@segumar.com

SEGUMAR Shanghai

segumar.shanghai@segumar.com

SEGUMAR Manila

segumar.manila@segumar.com

Europe
SEGUMAR Piraeus

segumarpg@segumar.com;

SEGUMAR Istanbul

segumarist@segumar.com

SEGUMAR London

segumar.uk@segumar.com

Middle East
SEGUMAR Dubai

segumar.dubai@segumar.com

9. The implementation of these instructions is due to the urgency related to Covid19. However, as soon as the crises overcome and restrictions imposed by each

State have raised, we will return to our regular procedures, and a review of the
new mechanisms implemented will take place.
We recommend all interested parties to monitoring the situation by consulting the Marine
Notices and procedures communicated by each Recognized.

March, 2020.
Inquiries concerning the subject of this Circular or any other request should be directed to:
Maritime Ship Security Department
Directorate General of Merchant Marine
Panama Maritime Authority
Phone: (507) 501 5348
(507) 501 5350
E-mail: rberrocal@segumar.com
deputychief@segumar.com

PanCanal Building
Albrook, Panama City
Republic of Panama
Tel: (507) 501-5355 mmc@amp.gob.pa
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Circular Letter No.4231
24 March 2020

To:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status

Subject:

Communications from the Governments of:
i
the Republic of Italy; and
ii
the Kingdom of Norway

The Embassy of the Republic of Italy and the Government of the Kingdom of Norway have sent
the attached communications, dated 20 March and 13 March 2020, respectively, with the request
that they are circulated by the Organization.

***

ANNEX 1

***

ANNEX 2
Our date
13.03.2020

Our reference
2020/28474-1

Inquiries to

Your reference

File no

Direct phone
+47 52 74 51 54

International Maritime Organization
SE 1 7 SR London
United Kingdom

Extension of certificates and vessel instructions for Norwegian-flagged ships and
seafarers due to COVID-19
The Norwegian Maritime Authority has, due the developing COVID-19 pandemic, adopted special measures for
its ships and seafarers serving on board Norwegian ships. Please find attached the specific measures that have
been adopted.
The Norwegian Maritime Authority would greatly appreciate it if these special measures could be circulated
among member States.

Yours faithfully,

Linda Bruås

Haakon Storhaug

Director

Senior Adviser
This document has been electronically approved and signed.

Encl.

Postal address:

Postboks 2222
N-5509 Haugesund

Telephone:
Telefax:

+47 52 74 50 00
+47 52 74 50 01

Office address:

Smedasundet 50A
N-5528 Haugesund

E-mail: post@sdir.no
Internet: www.sjofartsdir.no

Organization no: NO 974 761 262 MVA

Extension of certificates and vessel
instructions
The Norwegian Maritime Authority (NMA) has decided that certificates and
vessel instructions which expire before 12 June 2020 may be granted a 3‐month
extension without further approval from the NMA.
Regarding extension of statutory inspections and issuance/endorsement
of statutory certificates due to COVID-19
1. Scope
This technical note shall apply to all Norwegian flagged vessels registered in the Norwegian Ordinary
Ship Register (NOR) or the Norwegian International Ship Register (NIS), as well as all fishing vessels and
cargo ships of 8 to 15 metres having vessel instructions.

2. Background
Since the outbreak of the coronavirus disease in 2019 (COVID‐19), the Norwegian Maritime Authority
(NMA) has received inquiries from shipowners and Recognized Organizations (RO) regarding
postponement of inspections and extending the validity of mandatory certificates due to difficulties
caused by the COVID‐19 outbreak. This includes an extension of statutory certificates or postponement
of bottom inspections as a result of unavailable dry‐dock facilities.
Travelling, both nationally and internationally, has become more increasingly difficult as travel bans
have been imposed. Combined travel restrictions given by governments and companies cause
difficulties with providing inspectors when needed. Furthermore, numerous of shipyards cannot
accommodate vessels, even for booked and planned inspections and surveys which require dry‐dock.
Based on the above conditions, the NMA considers the COVID‐19 outbreak to be a force majeure
situation.
For the NMA, the main focus is that ships registered in NOR or NIS to the extent possible shall not be
out of operation due to possible expired certificates caused by the current and probable COVID‐19
situation.
3. Relevant references
IMO Circular Letter No. 4204/Add.1
IMO Circular Letter No. 4204/Add.2
IMO Circular Letter No. 4204/Add.3
IMO Circular Letter No. 4204/Add.4

4. Extension of certificates
While all reasonable steps should be taken to ensure that certificates are kept valid and inspections are
performed, the NMA will accept that for vessels for which the time frame of endorsement or renewal
of certificates is before 12 June 2020, a 3‐month extension may be granted without further approval
from the NMA.
The extension will also apply to certificates provided by companies providing services to the
Administration or RO, including, but not limited to service providers re‐certifying life‐saving equipment,
fire‐fighting equipment or radio control.

5. Instruction to RO
While all reasonable efforts should be taken to ensure that statutory certificates are kept valid, ROs are
hereby authorized to grant extension as described in paragraph 4 above.
The NMA shall be kept informed of when and to which vessels the extension under paragraph 4 are
issued.

6. Notification
The NMA will notify IMO, relevant stakeholders such as Port State MOU’s of the above decision.

____________
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Circular Letter No.4231/Add.1
2 April 2020

To:

Subject:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status

Communications from the Government of the Republic of Italy

The Government of the Republic of Italy has sent the attached communication,
dated 23 March 2020, with the request that it is circulated by the Organization.

***
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Rome, 23rd March 2020
(p.o.c. Rear Admiral (ITCG) Luigi GIARDINO
e-mail: segreteria.reparto6@mit.gov.it)

Ministry of Infrastructures and
Transport
Italian Coast Guard Headquarters
Safety of Navigation and
Maritime Security Department

HE Mr. Kitack Lim
Secretary General of
International Maritime Organization

Subject: Measures to Address Covid-19.
Dear Secretary-General Lim,
Stringent restrictions have been implemented by the Coastal States as a result of the
coronavirus outbreak. In its efforts to abide by these restrictions, the Italian Coast
Guard Headquarters is facing criticism related in particular to a sharp slowdown of
ships going into dry-dock and, in some cases, the banning of ships’ access.
Consequently, ships are no longer in the position to start the dry-dock survey by
the time required by SOLAS Regulation I/10(a)(v), although it has been demonstrated
that the dry-dock was scheduled well in advance.
In adapting to these changes and in order to ensure the ships’ safety, the Italian
Coast Guard has introduced measures to verify – within the time period established by
the current rules - the condition of the bottom of the ships flying the Italian flag.
In particular, in cases of justified impossibility for the ship enter dry-dock, it has
been decided that the in dry - dock bottom ship's inspection can be postponed subject
to the satisfactory result of an in-water bottom survey. In light of the ongoing
emergency situation, this is the approach we will continue to take until 30th June 2020.
We would therefore like to ask the Secretariat to kindly have this information
regarding the postponement of the required bottom dry-dock inspection circulated to
all Member States of the IMO.
Your valuable attention to this matter is very much appreciated.
The Italian Coast Guard avails itself of this opportunity to renew the assurances of
its highest consideration.
The General Commander
Vice Admiral (ITCG) Giovanni PETTORINO
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Circular Letter No.4232
24 March 2020

To:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status

Subject:

Communications from the Governments of:
i
Georgia;
ii
The Republic of Poland; and
iii
Ukraine

The Embassies of Georgia, the Republic of Poland and Ukraine have sent the attached
communications, dated 23 March, 20 March and 23 March 2020 respectively, with the request that
they are circulated by the Organization.

***

ANNEX 1

9917-88-2-202003231736

N 88/9917
23/03/2020

To: Mr Kitack Lim
Secretary-General
International Maritime Organization

Dear Secretary-General,
In my capacity of the Permanent Representative of Georgia to the International Maritime
Organization, I would like to kindly convey the official letter of Ms Tamara Ioseliani, Director of
the Maritime Transport Agency of Georgia regarding extension of validity of Seafarers’ Identity
Document or STCW Certificate/s of Georgian Seafarers onboard Ships affected by 2019 Novel
Coronavirus – COVID-19.
The Georgian side would like to kindly ask the Secretariat of the IMO to disseminate the
attached information among the IMO Member States.
Taking this opportunity, dear Secretary-General, please accept assurances of my highest
consideration.
Attachment: 2 pages.
Sincerely,

Tamar Beruchashvili
Permanent Representative of Georgia to the IMO

3/17/2020

საქართველოს
ეკონომიკისა და მდგრადი
განვითარების სამინისტრო

MINISTRY OF ECONOMY
AND SUSTAINABLE
DEVELOPMENT OF GEORGIA

სსიპ საზღვაო ტრანსპორტის
სააგენტო

LEPL MARITIME TRANSPORT
AGENCY
KA020195673684120

სსიპ საზღვაო ტრანსპორტის სააგენტო საქართველო, ქ.ბათუმი, 6000, ბაქოს ქუჩა N50. ტელ.:+995 422 27 49 25/26
50 Baku Str., 6000, Batumi, Georgia. Tel.:+995 422 27 49 25/26

№ 10/617

2020 / 03 /17
To: International Maritime Organization
4, Albert Embankment London,
SE1 7SR United Kingdom
Tel + 44 (0) 20 7735 7611 Fax + 44 (0) 20 7587 3210
Email: info@imo.org

Subject: Extension of validity of STCW Certificates of Georgian Seafarers onboard Ships affected by 2019 Novel Coronavirus –
COVID-19
Dear Sir/Madam,
On behalf of Maritime Transport Agency of the Ministry of Economy and Sustainable Development of Georgia, I would like to express my
most sincere respect towards the International Maritime Organization.
Considering the recent ongoing pandemic of COVID-19, Georgia has put new measures concerning the Georgian System of Seafarers’
Certication in circular № 8/CIRC/STCW dated 13 March 2020, which is attached to this letter.
I would therefor like to ask the secretariat of the International Maritime Organization to kindly communicate the aforesaid circular to the
Member States.
Annex: “1” page.
Yours sincerely,

Director

ﬁle:///tmp/tomcat8-tomcat8-tmp/6671f379-ae01-452c-b22c-2fad2e7e7ee2.html

Tamar Ioseliani
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3/13/2020

საქართველოს
ეკონომიკისა და მდგრადი
განვითარების სამინისტრო

MINISTRY OF ECONOMY
AND SUSTAINABLE
DEVELOPMENT OF GEORGIA

სსიპ საზღვაო ტრანსპორტის
სააგენტო

LEPL MARITIME TRANSPORT
AGENCY
KA020116120566920

სსიპ საზღვაო ტრანსპორტის სააგენტო საქართველო, ქ.ბათუმი, 6000, ბაქოს ქუჩა N50. ტელ.:+995 422 27 49 25/26
50 Baku Str., 6000, Batumi, Georgia. Tel.:+995 422 27 49 25/26

№ 8/CIRC/STCW

2020 / 03 /13
All Georgian Seafarers, Ship owners, Shipping Companies, Port
State Control and Flag State Authorities, Manning/Crewing
Agencies and Other Individuals Concerned

Subject: Extension of validity of STCW Certificates of Georgian Seafarers onboard Ships affected by 2019
Novel Coronavirus – COVID-19
Reference: Order N01 of the Director of Maritime Transport Agency of Georgia, Dated 12 Mar 2020
on the “Approval of Measures in Response to COVID-19 within the Georgian System of Seafarers
Certiﬁcation”

Taking into consideration that there might be Georgian Seafarers who are currently serving onboard ships engaged in the international
trade and whose Seafarers Identity Document or STCW Certificate/s may expire on board because their planned disembarkation cannot be
safely completed in ports affected by the rising tension in worldwide and the outbreak of the 2019 Novel Coronavirus – COVID19, or
Whose Seafarers Identity Document or STCW Certificate/s shell expire onboard during the period of their voyage to and from the next
convenient port where disembarkation of concerned Seafarer can be safely carried out
Maritime Transport Agency of Georgia may grant extension for the validity of their certificate/s for a period not exceeding three months
from the date of expiry of the Seafarers Identity Document or certificate to be renewed/revalidated subject to the following conditions:
1. The concerned manning/Crewing Agencies and Shipping Companies shall send an application for the extension of validity, provided
that:
2. The following requirements shall be submitted/presented:
2.1. Letter request from the vessel owner/principal or Crewing Agent stating the reason for the extension
2.2. Written statement or official issuance from the port or immigration Authority that disembarkation is not permitted due to the
prevailing circumstances
2.3. Copy of valid employment contract.

Director

Tamar Ioseliani

***

ﬁle:///tmp/tomcat8-tomcat8-tmp/c4a7fafc-b31f-49c0-8ad5-a761b35f0837.html
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ANNEX 2

MINISTER
OF MARITIME ECONOMY
AND INLAND NAVIGATION
Warsaw, 25 March, 2020
DEM.WKK.2.0212.1.2020.BD_v2

Guidelines on extending the validity of seafarers’ maritime documents
in the period of restrictions due to COVID-19 epidemic riski

Due to the rapid spread of SARS-CoV-2 virus (causing COVID-19) and the measures to prevent, counteract
and fight COVID-19 in Poland and other countries, and
having regard to the problems related with the temporary restrictions on the functioning of educational
institutions, including maritime education units, and the temporary restrictions on the movement of citizens,
and
whereas seafarers encounter considerable difficulties with revalidating certificate of competency, certificates
of proficiency and medical certificates, and
following the guidelines set out in Circular Letter No.4204/Add.5 of 17 March 2020 of the International Maritime
Organisation on Guidance relating to the certification of seafarers, and
having regard to the exceptional and extraordinary circumstances,
the Minister of Maritime Economy and Inland Navigation introduces the following guidelines for seafarers,
shipping companies and maritime authorities and, for information, to other countries’ administration and control
bodies.

Seafarers holding certificate of competency or certificates of proficiency that have expired or will soon expire,
who meet the conditions for revalidation under the provisions of the relevant Regulation1, may apply
electronically to maritime offices, provided that they send scans or copies of the documents required with a
relevant statement (confirming their authenticity). Detailed information can be found on the websites of
maritime authorities.
1. Extension of seafarer’s documents
1.1. Certificates of proficiency revalidated based on a completed refresher training:
 Certificate of proficiency in personal survival techniques
 Certificate of proficiency in basic fire prevention and fire fighting
 Certificate of proficiency in basic safety training (integrated)
 Certificate of proficiency in advanced fire fighting
 Certificate of Proficiency in survival craft and rescue boats other than fast rescue boats
 Certificate of Proficiency in fast rescue boats
1

Regulation of the MMEIN of 23 April 2018 on training and qualifications of the crew members of sea-going vessels
(Polish Journal of Laws, item 802).



Certificate of proficiency in medical care

and those that expired on 1 February 2020i or later and cannot be revalidated due to exceptional
circumstances resulting from COVID-19 outbreak remain valid until 1 September 2020. Such an
extension does not require any separate official confirmation.
1.2. Certificate of competency that expired on 1 March 2020 or later and cannot be revalidated due to
exceptional circumstances resulting from COVID-19 outbreak remain valid until 1 September 2020.
Such an extension does not require any separate official confirmation.
1.3. In exceptional circumstances, seafarers who are in the above situation and are required to submit a
certificate or certificate of competency to a shipping company or control body and do not meet the
conditions for revalidation set out in the relevant Regulation1, may receive a certificate or diploma
valid until 1 September 2020. Applications for extension of the above certificates or certificate of
competency may be submitted to maritime authorities only via traditional post or electronically means.
A certificate or certificate of competency will be sent by post to an address indicated by the seafarer.
Possibly, also a scan of such a document may be sent to the e-mail address indicated in the
application.
1.4. The above extension applies primarily to seafarers who are currently aboard vessels and due to the
imposed restrictions may not revalidate their certificate of competency or certificates of proficiency.
1.5. Due to the extraordinary circumstances of such an extension, where the epidemic risk is contained,
the movement of citizens and the operation of maritime education units is restored, seafarers holding
documents that have been extended under this procedure should, where possible, immediately as
soon as possibly remedy all deficiencies, as required, in order to revalidate their documents in
accordance with the provisions of the Regulation1.
2. Extension of maritime pilots’ documents
2.1. Holders of maritime pilot diplomas and pilot’s licenses that have expired or will soon expire, who meet
the conditions for revalidation under the provisions of the relevant Regulation2, may apply
electronically to maritime offices, provided that they send scans or copies of the documents required
with a relevant statement (confirming their authenticity). Detailed information can be found on the
websites of maritime authorities.
2.2. Pilot’s diplomas and licenses that expired on 1 March 2020 or later and cannot be revalidated due to
exceptional circumstances resulting from COVID-19 outbreak remain valid until 1 September 2020.
Such an extension does not require any separate official confirmation.
3. Medical certificate
3.1. If a medical certificate issued by medical practitioner recognised by maritime administration cannot
be revalidated due to the COVID-19 epidemic outbreak, it is deemed valid until 1 September 2020.
Seafarers are obliged to hold such medical certificates with expired validity and obtain new ones as
soon as possible.
4. Extension of contracts
4.1. On a case-by-case basis, shipping companies or employment agencies (acting on behalf of a shipping
company) that encounter problems with repatriation of seafarers after the deadline set in the
seafarer’s employment agreement (drafted in line with MLC) may extend the agreement for the
maximum period of three months. This period may possibly be further extended if the situation
resulting from the epidemic does not allow repatriation.
4.2. Notwithstanding the foregoing, measures relating to repatriation should be taken as soon as possible.

2

Regulation of the Minister of Maritime Economy and Inland Navigation of 17 November 2017 on maritime piloting
(Polish Journal of Laws of 2018, item 38).
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4.3. If a seafarer’s employment agreement needs to be extended, an annex should be concluded,
providing the seafarer with the same working conditions as in the agreement.
4.4. In the case of such an extension, shipping companies operating vessels that fly the Polish flag and
employment agencies placing seafarers to work on vessels flying the Polish flag are required to
provide the data of the seafarer(s), including the data on the current agreement validity periods, to
the directors of maritime offices competent for the vessel’s port of registration, to the e-mail addresses
of the Flag State Inspections.
5. Final provisions
5.1. It should also be noted that due to the lack of relevant international arrangements some maritime
administration authorities may refuse to recognise the extension of certificates. Therefore, should you
have any doubts as to the application of the above guidelines or wish to obtain more details, please
contact maritime offices.
5.2. The aforementioned guidelines apply to certificate of competency and certificates of proficiency
issued by the Polish maritime administration and to medical certificates issued by medical
practitioners recognised by the Polish administration. These guidelines may be changed without prior
notice. They may be modified or repealed if any decisions, directives or other acts are adopted at the
level of the European Union or the International Maritime Organisation. If this is the case, the
guidelines will be updated or withdrawn as appropriate.
5.3. Any applications for extension of seafarers’ documents should be sent to a special e-mail addresses
of maritime offices:


Maritime Office in Gdynia –wdm.gdynia@umgdy.gov.pl



Maritime Office in Szczecin – wdm1@ums.gov.pl

5.4. Up-to-date information will be published on an ongoing basis on the websites of the Maritime Offices
www.umgdy.gov.pl andwww.ums.gov.pl.

Anna Moskwa
Undersecretary of State
on behalf of Minister
Maritime Economy and Inland Navigation
/- electronic signature/

i

Amendments implemented since the last version of the Guidelines of 19 th March 2020:



Point 1.1 – the date 1 March 2020 is replaced by the 1 February 2020

***
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ANNEX 3

___________
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Circular Letter No.4233
25 March 2020

To:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status

Subject:

Communications from the Governments of:
i
Ireland; and
ii
the Republic of the Marshall Islands

The Governments of Ireland and the Republic of the Marshall Islands have sent the attached
communications, dated 25 March and 24 March 2020, respectively, with the request that they are
circulated by the Organization.

***

ANNEX 1

25 March 2020
International Maritime Organization
4, Albert Embankment
London
SE1 7SR
United Kingdom

COVID-19 Contingency Measures – Irish Maritime Administration

Dear Secretary General,
I wish to update you on the temporary contingency measures the Irish Maritime
Administration (IMA) of the Department of Transport, Tourism and Sport has put in place in
order to allow the shipping industry to continue to operate as easily as possible given the
impacts to the industry from the COVID-19 pandemic.
The IMA has issued three Marine Notices setting out temporary processes and procedures
to be followed as a result of the pandemic.
Marine Notice 6 of 2020 issued on 12 February 2020 – last updated on 18 March 2020
sets out procedures to be followed for submission of Maritime Declarations of Health and
crew and passengers lists for all ships arriving in Ireland from outside the island of Ireland.
In addition, the notice sets out procedures to be followed where there is a suspected case
of COVID-19 on board.
Marine Notice 14 of 2020 issued on 20 March 2020 sets out the temporary contingency
measures for the extension of seafarer documents. A general extension of 6 months from
the date of expiry has been provided for Irish issued seafarer Certificates of Competency
and Certificates of Proficiency which expired or are due to expire between 1 March 2020
and 31 August 2020. An extension of 3 months has been provided for medical certificates
where a seafarer is unable to secure an appropriate medical examination by an approved
doctor. Flexibility has also been provided to shipowners and seafarers to extend a
seafarer’s employment agreement by up to 6 months in agreement with both parties where
the maximum period of service has been reached or repatriation is proving too difficult due
to travel restrictions.

Lána Líosain, Baile Átha Cliath, D02 TR60, Éire
Leeson Lane, Dublin, D02 TR60, Ireland
T +353 1 6707444| info@dttas.gov.ie
www.dttas.gov.ie

Marine Notice 15 of 2020 issued on 23 March 2020 sets out temporary contingency
measures in relation to surveying and certification of ships. An extension of 3 months is
provided to ship certificates for ships involved in international voyages where survey,
verification and certification is not possible due to restrictions on personnel movements and
travel. The extension also applies to intermediate/renewal surveys. Surveys for vessels
involved in domestic voyages will be considered on a case by case basis as will surveys
and certifications for new build ships under the Irish flag. The notice also sets out advice
on the issuing of ships radio licences and servicing of life saving equipment.
Ireland also notes the temporary guidance issued by the Paris MoU on Port State Control
to its member authorities related to COVID-19 and where a ship does not comply with the
requirements of surveys, inspections and audits contained in the relevant conventions,
Ireland will accept evidence from the shipowner that the flag State has agreed to an
exceptional delay specific to COVID-19.
As an island nation, it is vitally important to Ireland that the supply chain remains open and
as far as possible the safety of ships and crew is protected in line with national and
international standards.

Yours sincerely,

Deirdre O’Keeffe
Director General
Irish Maritime Administration

***

…..
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ANNEX 2

REPUBLIC OF THE MARSHALL ISLANDS
MARITIME ADMINISTRATOR
11495 COMMERCE PARK DRIVE, RESTON, VIRGINIA 20191-1506 USA
TELEPHONE: +1-703-620-4880 FAX: +1-703-476-8522
EMAIL: regulatoryaffairs@register-iri.com WEBSITE: www.register-iri.com

24 March 2020
Letter by Email:
International Maritime Organization
4 Albert Embankment
London SE1 7SR
United Kingdom
Attention:

H.E. Mr. Kitack Lim
Secretary-General

CORONAVIRUS DISEASE (COVID-19)
Excellency,
The Republic of the Marshall Islands (RMI) Maritime Administrator (the “Administrator”) is
informing the Organization, according to the invitation in Circular Letter No. 4204/Add.5, of the
following general information on the practices adopted by RMI concerning the impacts on
shipping caused by the COVID-19 pandemic.
In response to the escalating situation, the Administrator has consolidated its policies, guidance,
and important information regarding COVID-19 onto a dedicated webpage, which will continue
to be updated based on the rapidly changing circumstances:
https://www.register-iri.com/covid-19/
The webpage describes the various measures instituted by the Administrator to ensure precautions
are in place to minimize risks to seafarer and public health, and to support continued commerce.
Owners, operators, masters, and seafarers on RMI-flagged vessels are notified of relevant policies
to facilitate implementation and enforcement of associated IMO instruments relating to statutory
surveys/certification issues, ship inspections, and seafarer documentation matters consequential to
disruptions caused by the COVID-19 pandemic.
Additionally, the Administrator fully endorses your call in Circular Letter No. 4224, issued
19 March 2020, urging a practical and pragmatic approach in response to issues associated with
crew changeovers, resupply, repairs, survey and certification, and licensing of seafarers. The health
and safety of seafarers must remain a top priority to keep vital supply chains open during these
By the Authority of
The Trust Company of the Marshall Islands, Inc.
Marshall Islands Maritime and Corporate Administrators, Inc.

challenging times. To this end, we remain ready to engage in an active dialogue with all
stakeholders towards developing pragmatic solutions to facilitate the repatriation of seafarers,
ensure crew well-being, while at the same time minimizing potential risk to public health due to
the COVID-19 pandemic.
The Administrator is most grateful for this information to be communicated to all IMO Member
States and wishes to avail itself of this opportunity to renew to you the assurances of its highest
consideration.
Sincerely,

Nicholas Makar
Deputy Commissioner of Maritime Affairs
Republic of the Marshall Islands

___________
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Circular Letter No.4234
26 March 2020
To:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status

Subject:

Communications from the Governments of:
i
the French Republic; and
ii
Romania

The Governments of the French Republic and Romania have sent the attached
communications, dated 23 March and 20 March 2020, respectively, with the request that they
are circulated by the Organization.
***

MINISTÈRE DE LA TRANSITION ÉCOLOGIQUE ET SOLIDAIRE

Direction générale des infrastructures, des transports et
de la mer

Paris, le 22/03/2020

Le directeur

NOTE D’INFORMATION COVID-19 – NAVIGATION MARITIME
Objet : Intention de prorogation de la validité des titres de sécurité, de sûreté et de
prévention de la pollution des navires, de certification sociale, des brevets,
certificats, attestations de formation, visas et attestations de reconnaissance des
gens de mer, des agréments des organismes de formation professionnelle
maritime et certificats médicaux d’aptitude des gens de mer, pendant la période
d’état d'urgence sanitaire visant à freiner la propagation du virus Covid-19
Contexte :
Les circonstances exceptionnelles relevant de l'état d'urgence sanitaire entravent
le fonctionnement régulier des services de l’État, des sociétés de classification
habilitées et des organismes de formation professionnelle maritime. En
conséquence, le renouvellement ou le visa des titres et certificats des navires de
même que le renouvellement des brevets, certificats, attestations de formation,
visas et attestations de reconnaissance, et certificats médicaux d’aptitude des
gens de mer, et qui arriveraient à échéance pendant la période de l’état d'urgence
sanitaire, ne peut plus avoir lieu.
Les navires possèdent des titres de sécurité et de prévention de la pollution dont
certains découlent de l’application de traité internationaux ou de directives
européennes. Leur délivrance, leur renouvellement et leur validation sont
subordonnés à des visites du navire.
En raison des mesures prises pour freiner la propagation du virus Covid-19, les
visites des navires ne peuvent être effectuées dans les délais et selon les
modalités prévues. Il en découle que certains titres arriveront à échéance sans
possibilité de maintenir leur validité par la réalisation d’une visite.
La délivrance et la revalidation des brevets d’aptitude, des certificats d’aptitude et
des attestations de formation professionnelle maritime détenus par les marins et

www.ecologique-solidaire.gouv.fr

92055 La Défense cedex – Tél : 33 (0)1 40 81 21 22

justifiant de leurs qualifications et de l’expérience professionnelle acquise à la mer
sont subordonnées à la réalisation de formations dans des organismes de
formation professionnelle maritime agréés et de temps de service en mer. Les
marins disposant de titres de formation professionnelle maritime délivrés par des
autorités autres que la France détiennent des visas de reconnaissance ou des
attestations de reconnaissance des qualifications professionnelles délivrées par
les autorités maritimes françaises sur la base de leurs titres étrangers valides.
En raison des mesures prises pour freiner la propagation du virus Covid-19, les
formations professionnelles maritimes ont été suspendues, la circulation des
navires restreinte. En conséquence, les marins ne peuvent plus remplir les
conditions pour la délivrance et la revalidation de leurs titres et attestations de
formation. De la même manière, l’exercice de l’activité des organismes de
formation professionnelle maritime se voit restreinte de la période du confinement
réduisant de facto la durée effective de leurs agréments.
Les gens de mer doivent par ailleurs disposer d’une aptitude médicale valide pour
entrer en formation, obtenir ou renouveler un titre ou un visa de reconnaissance et
embarquer sur un navire. Ils doivent donc passer une visite médicale d’aptitude
devant un médecin de santé des gens de mer.
En raison des mesures prises pour freiner la propagation du virus Covid-19, cette
visite n’est plus possible.
Dès lors, les dispositions suivantes sont nécessaires à la continuité des transports
et des services maritimes. Elles consistent pour les services de la DAM à proroger
les validités des différents certificats (navigation, contrôles, certification sociale,
aptitude médicale, qualifications ...) indispensables à la conduite des navires et qui
ne peuvent l'être en raison des circonstances liées au COVID 19.
Ces mesures seront prises au plus tôt par les voies légales appropriées en
cohérence avec les dispositions internationales recommandées et décidées par
l'OMI en la matière.
Dispositions d’urgence prévues :
Dans le respect des dispositions gouvernementales de lutte contre la propagation
du virus COVID-19, afin de permettre la continuité de l’exploitation des navires la
validité des titres et certificats des navires français, y compris le permis de
navigation, arrivant à échéance pendant la période de l’état d'urgence sanitaire
sont prorogées de la fin de leur validité, jusqu'à trois mois après la fin de l'état
d'urgence sanitaire.
Pour ce qui concerne la certification de gestion de la sécurité (ISM), la
certification de sûreté (ISPS) et la certification sociale (MLC et OIT188),
celles-ci seront maintenues par l’application de l’instruction STEN INST/001 du
09/03/2020 (annexée à la présente note).
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Dispositions applicables aux brevets, certificats, attestations de formation,
visas et attestations de reconnaissance des gens de mer, et agréments des
organismes de formation professionnelle maritime, délivrés par les autorités
maritimes françaises :
Dans le respect des dispositions gouvernementales de lutte contre la propagation
du virus COVID-19, et afin de permettre la continuité de l’activité des marins et
des navires, la durée de validité des décisions suivantes sont prorogées de la fin
de leur validité jusqu’à trois mois après la fin de l’état d’urgence sanitaire :
•
•
•
•
•

brevets d’aptitude et certificats d’aptitude ;
visas de reconnaissance d'un titre de formation professionnelle maritime
délivrés par les autorités françaises ;
attestations de reconnaissance des qualifications professionnelles à la
pêche et aux cultures marines ;
attestations de formation professionnelle maritime délivrés par un
organisme de formation professionnelle maritime agréé ;
agréments des organismes de formation professionnelle maritime.

Cette prorogation ne s’applique qu’aux décisions dont la validité est arrivée à
échéance durant la période d’urgence sanitaire.
Dispositions applicables aux certificats médicaux d’aptitude délivrés aux gens de
mer par les autorités maritimes françaises
Dans le respect des dispositions gouvernementales de lutte contre la propagation
du virus COVID-19, la durée de validité des certificats médicaux d’aptitude des
gens de mer indispensables à la conduite des navires arrivant à échéance
pendant la période de l’état d'urgence sanitaire sont prorogées de la fin de leur
validité jusqu'à trois mois après la fin de l'état d'urgence sanitaire.

Le directeur des affaires
maritimes
Signé
Thierry Coquil

3

Références :
Code des transports Art L.5241-4, L.5521-1, L.5521-2, L.5542-3 et L. 5549-1
Décret n°84-810 du 30 août 1984 relatif à la sauvegarde de la vie humaine en
mer, à la prévention de la pollution, à la sûreté et à la certification sociale des
navires
Décret n°2015-723 du 24 juin 2015 relatif à la délivrance des titres de formation
professionnelle maritime et aux conditions d’exercice de fonctions à bord des
navires armés au commerce, à la plaisance, à la pêche et aux cultures marines.
Décrets n°2015-1575 du 3 décembre 2015 relatif à la santé et à l'aptitude
médicale à la navigation
Décret n° 2019-640 du 25 juin 2019 relatif à l'agrément des organismes de
formation professionnelle maritime
Décret n° 2020-260 du 16 mars 2020 portant réglementation des déplacements
dans le cadre de la lutte contre la propagation du virus covid-19
Lettre circulaire n°4204/Add1 de l’Organisation maritime internationale
Lettre circulaire n°4204/Add5 de l’Organisation maritime internationale
Instruction relative au fonctionnement des services de santé au travail pendant
l’épidémie de Covid-19 du 17 mars 2020 - DGT
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Directorate General for Infrastructures, Transports and
the Sea

Paris, le

The director

INFORMATION MEMO COVID-19
(Courtesy translation)
Object : Intention to extend the validity of safety, security and prevention of ships
pollution, social certification, STCW and STCW-F Certificates, endorsements,
documentary evidences for seafarers, and maritime education and training
institutions approvals, marine medical certificates for seafarers, during the state of
health emergency aimed at curbing the spread of the Covid-19 virus.
Context :
Exceptional circumstances ensuing from the state of health emergency, hamper
the regular functioning of State services, recognized organizations and maritime
professional training organizations. Consequently, the renewal or the visa of ships
certificates as well as the renewal of STCW and STCW-F certificates, training
documentary evidences, endorsements, and marine medical certificates for
seafarers, and which would expire during the state of health emergency, can no
longer take place.
Ships have safety and pollution prevention certificates, some of which derive from
the application of international conventions or European directives. Their issue,
renewal and validation are subject to visits on ships.
Due to the measures taken to contain the outbreak of the COVID-19 coronavirus,
ship visits cannot be carried out on time and according to the procedures laid
down. It follows that certain certificates will expire without the possibility of
maintaining their validity by carrying out a visit.
Seafarers hold certificates of competency, certificates of proficiency, training
documentary evidences attesting to their qualifications and professional
experience at sea, some of which come from the application of international
conventions and European directives. Also, seafarers in possession of a
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Certificate of Competency (CoC) or certain Certificate of Proficency (CoP) issued
by an Administration other than France are in possession of a Flag State
endorsement issued by the French maritime authorities in order to work on French
flag vessels.
Their certification and continued professional competences are subject to the
completion of training in approved maritime professional training institution and
approved seagoing service.
Due to the implementation of measures to contain the outbreak of the COVID-19
coronavirus, maritime trainings have been suspended, vessel traffic has been
restricted. As a result, seafarers can no longer fulfill the conditions for certification
and continued professional competences. Similarly, the exercise of the activity of
maritime training institutions is restricted by the period of confinement reducing the
effective duration of their approvals.
Seafarers must also have a valid marine medical certificates to enter training, to
obtain or renew certificates or endorsements and to board. They must therefore
undergo a medical examination before the seafarers' health doctor.
Due to measures taken to contain the outbreak of the COVID-19 coronavirus, this
visit is no longer possible.
The following provisions are therefore necessary for transport and maritime
services to keep going. They consist for the services of the French Maritime
Authorities in extending the validity of the various certificates (navigation, controls,
social certification, medical aptitude, training ...) essential to ships operations and
which cannot be because of the circumstances related to the COVID 19.
These measures will be taken as soon as possible through the appropriate legal
channels according the international provisions recommended and decided by the
IMO on the matter.
Emergency provisions planned
In compliance with government provisions to fight against the spread of the
COVID-19 virus, and in order to allow ships to keep going their operations, the
validity of French vessels certificates, including navigation license, expiring
during the period of the state of health emergency are extended from this
expiration date, up to three months after the end of the state of health
emergency.
The safety management certificates (ISM), safety certification (ISPS) and
social certification (MLC and ILO188), may be kept valid according to the
instruction STEN INST / 001 of 03/09/2020 (annexed to this notice)
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Provisions for STCW and STCW-F certificates, endorsements, documentary
evidences for seafarers, and maritime education and training institutions
approvals, issued by French maritime authorities :
In compliance with Government measures to fight against the spread of the
COVID-19 virus, and in order to allow seafarers and ships to keep going their
activities, the period of validity of the following documents is extended from the
end of their validity until three months after the end of the state of health
emergency set by the French law :
- STCW and STCW-F certificates of competency and certificates of
proficency ;
- Documentary evidences of a training approved ;
- Flag State endorsements issued by the French Maritime authorities ;
- Recognition of professional qualifications certificates for seafarers on
fishing vessels and shellfish sector ;
- maritime education and training institutions approvals.
This extension only applies to documents whose validity has expired during the
health emergency period.
Provisions for medical certificates issued to seafarers by French maritime
authorities :
In compliance with Government measures to fight against the spread of the
COVID-19 virus, validity of medical certificates for seafarers essential for ships
operations expiring during the period of the state of emergency are extended from
the end of their validity up to three months after the end of the state of health
emergency.

The Director for Maritime
Affairs
Firmed
Thierry Coquil
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Circular Letter No.4235
25 March 2020

To:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status

Subject:

Communications from the Governments of:
i
The Federal Democratic Republic of Ethiopia;
ii
The Federal Republic of Germany; and
iii
The Hashemite Kingdom of Jordan.

The Governments of the Federal Democratic Republic of Ethiopia, Federal Republic of Germany
and the Hashemite Kingdom of Jordan have sent the attached communications, all dated
25 March 2020, with the request that they are circulated by the Organization.

***

ANNEX 1

ANNEX 2

Translation

Mr Kitack Lim
Secretary-General
International Maritime Organization
4 Albert Embankment
London SE1 7SR
United Kingdom

Subject: German measures concerning COVID-19
Our reference: WS20/6278.4/6
Date: Bonn, 23 March 2020
Page 1 of 1
Annex: -1Dear Secretary-General,
Germany intends to support the maritime industry in coping with the impact of massive
restrictions in the context of COVID-19 with pragmatic approaches.
Being a flag and port state, Germany has adopted relaxations of requirements for the shipping
industry regarding the issuance and renewal of shipping- and seafarer-related regulations as
well as concerning the scope of checks for the relevant IMO conventions.
The attached document includes regulations concerning the “Ship’s statutory certificates“, the
“Seafarers’ certificates”, “Port State Control”, “Security inspections”, “Ship’s statutory
certificates issued under the provision of the German Maritime Labour Act” and “MARPOL
and BALLAST WATER inspections, inspections in accordance with the Sulphur Directive”.
I would kindly ask you to forward the information contained in the Annex to the other IMO
Member States.
Secretary-General, I would like to warmly thank you and your staff from the Secretariat for
supporting the international shipping industry in coping with the crisis caused by COVID-19.
Yours sincerely,
Dr Norbert Salomon
Director-General for Waterways and Shipping
Federal Ministry of Transport and Digital Infrastructure

Annex
Measures taken by Germany concerning COVID-19
1. Ship’s statutory certificates
For ships flying the German flag, the following applies:
-

Regarding the endorsements of certificates: due to COVID-19 countermeasures, the mandatory shore-based service for all statutory surveys are herewith suspended until 30 June 2020, however no longer
than until three months after the end of the annual survey window.

-

Regarding the endorsements of certificates: if the mandatory periodical surveys cannot be carried out due to COVID-19 countermeasures, the mandatory survey requirements are suspended until 30 June
2020, however no longer than until three months after the end of the
annual survey window.

-

Regarding expiring certificates: if the mandatory renewal surveys
cannot be carried out due to COVID-19 countermeasures, the mandatory survey requirements are suspended. The German flag state
administration currently issues electronic short-term certificates with
a validity of three months for ships affected by this exceptional situation.

All technical and operational requirements have to be complied with during
this period.

2. Seafarers’ certificates
Due to COVID-19 countermeasures, the following regulations with regard to
seafarers’ certificates will apply with immediate effect:
-

The validity of all seafarers’ certificates (certificates of competency,
certificates of proficiency and documentary evidence) issued by the
German Maritime Administration and approved training providers
that will expire before 1. September 2020 is extended by 6 month.

page 2 of 3
No application by the individual seafarer is needed for this purpose.
The validity of all German medical certificates with the regular validity of two years that expired after 1 January 2020 will be extended
until 30 June 2020. No application by the individual seafarer is
needed for this purpose.
-

The German Maritime Administration continues to accept applications for the issuance of certificates, will process them as far as possible under the current circumstances and recommends seafarers to
apply as usual.

-

The validity of endorsements of recognition issued by the German
Maritime Administration that will expire before 01. September 2020
is extended by up to 6 month in accordance with the specific
COVID-19 related measures taken by the respective issuing Administration of the CoC. No application by the individual seafarer is
needed for this purpose.

-

For the time being, the following rules will apply: Seafarers whose
certificates of competency and proficiency (documents) will expire
in the near future and who are registered for a refresher course that
will not take place due to the spread of COVID-19 can submit the
application form as usual. Seafarers will receive their documents
regularly renewed for 5 years, provided that all other requirements
are met and proof of registration for the refresher course, including
the cancellation, is attached to the application form. The administrative notice issued together with the documents will include an obligation to submit documentary evidence of refresher training within
six months from the date of the issuance of the documents. For safety reasons, this regulation does not apply to the participation in
courses required for the first qualification that are cancelled due to
COVID-19.

3. Port State Control
Germany has suspended all regular PSC inspections of foreign-flagged vessels as a precaution in relation to the spread of COVID-19. The measures
took effect on 16 March 2020. Inspections will be carried out by an "incident
team" and only in case of an emergency (e.g. collisions or grounding).
Due to COVID-19 countermeasures, Germany currently accepts, until 30th
June 2020, all ship certificates and seafarers’ certificates that expired after 1
January 2020.
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4. Security inspections
All control and compliance measures in accordance with the ISPS Code Part
A 4.4 and 19 on board German-flagged vessels worldwide and in accordance
with SOLAS XI-2, Regulation 9.1 on board foreign-flagged vessels in German ports are suspended until 30 June 2020.
5. Ship´s statutory certificates issued under the provision of the German
Maritime Labour Act
In the case of an expiring Maritime Labour or Fishing Labour Certificate, the
mandatory inspection requirements are suspended if the renewal inspection
cannot be carried out due to COVID-19 countermeasures. The German flag
state administration currently issues electronic short-term certificates with a
validity of three months for ships affected by this exceptional situation.
6. MARPOL and BALLAST WATER inspections, inspections in accordance with the Sulphur Directive
The frequency of ship inspections in accordance with MARPOL, the BALLAST WATER convention and/or the Sulphur Directive (EU) 2016/802 as
carried out by the German police has been reduced due to staff shortages and
police forces being deployed to deal with priority tasks related to the containment of the virus. As of 19 March 2020, the intention is to carry out inspections following serious THETIS-EU alerts, but the development of the
actual feasibility of doing so is difficult to predict.

For further regularly updated information visit https://www.deutscheflagge.de/en/coronavirus

ANNEX 3

___________
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Circular Letter No.4236
26 March 2020
To:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status

Subject:

Communication from the Government of the United Kingdom of Great
Britain and Northern Ireland

The Government of the United Kingdom of Great Britain and Northern Ireland sent the attached
communication, dated 23 March 2020, with the request that it is circulated by the Organization.
***

From the Parliamentary
Under Secretary of State
Kelly Tolhurst MP
Great Minster House
33 Horseferry Road
London
SW1P 4DR

Guy Ryder, Director General,
International Labour Organization

Tel: 0300 330 3000
E-Mail: kelly.tolhurst@dft.gov.uk
Web site: www.gov.uk/dft

Kitack Lim, Secretary-General,
International Maritime Organization
Dr Tedros Adhanom Ghebreyesus,
Director General,
World Health Organization
23 March 2020
Dear Guy, Kitack and Tedros,

UK COMMITMENT TO SEAFARER WELFARE DURING COVID-19
PANDEMIC AND TO CONTINUE TO FACILITATE SEAFARER TRANSIT
AND TRANSFER TO KEEP WORLD TRADE MOVING

In these extraordinary times I would like to reassure you that the United
Kingdom (UK) is fully committed to the welfare of seafarers of all nationalities.
I want to assure all of you that the UK will continue to recognise our
commitments under the international conventions regarding the transit and
transfer of seafarers and their right to access shore leave.
Seafarers are the lifeblood of the world’s economy. As a coastal, port and
flag State the UK recognises the critical position that seafarers hold in both
the UK and the global economy. More than ever, we need to ensure that
freight is able to flow inwards and outwards of the country, and that global
trade continues for the benefit of all citizens and the global economy.
We are committed to keeping UK ports open and do not propose to restrict
the transit or transfer of seafarers through the UK or to restrict access to
shore leave. We want to ensure that seafarers and those at the ports are
protected and have in place robust measures to ensure the safety of all
persons.
We respect the right of States to close borders but we ask them to consider
the facilitation of the transit and transfer of seafarers wherever possible. It is

critical to the health and welfare of every State and to their own and the
global economies that we ensure that supply chains remain open and
collectively we do not restrict the movement of vessels and seafarers.
We ask States to allow vessels to change crew to ensure the health and
welfare of individuals and for the safety of the vessel. We ask States to show
compassion when there are sick on board and to not turn away vessels, their
crew or their passengers.
We will endeavour to provide appropriate treatment for any seafarer should
they become ill. We also recognise that seafarers will be concerned about
family and loved ones back home and will facilitate access to shore leave or
to transit home.
We also recognise that seafarers may be wary of accessing shore and prefer
to stay on board. This is to be respected and where possible, access to
communication facilities should be provided to allow contact with home or to
seek welfare or spiritual guidance.
We ask of the International Maritime Organization, the International Labour
Organization and the World Health Organization for clear joint international
guidance and direction to port States, flag States and coastal States
supporting seafarers and ship operators.

KELLY TOLHURST MP
MINISTER FOR AVIATION, MARITIME AND SECURITY
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Circular Letter No.4237
25 March 2020

To:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status

Subject:

Communications from the Governments of:
i
The Republic of the Philippines;
ii
The Russian Federation; and
iii
The Democratic Socialist Republic of Sri Lanka

The Embassies of the Republic of the Philippines, the Russian Federation and the Democratic
Socialist Republic of Sri Lanka have sent the attached communications, dated 21 March, 24 March
and 22 March 2020, respectively, with the request that they are circulated by the Organization.

***
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Ref. No. 0031094
24 March 2020

H.E. Mr. Kitack Lim
Secretary-General
International Maritime Organization
4 AlbertEmbankment
London SEl 7SR

Your Excellency,

I have the honour to convey to You the communication from the Ministry of
Transport of the Russian Federation regarding the urgent measures taken due to the
pandemic outbreak of coronavirus COVID-l9.

I would

IMO

be grateful for the circulation of the attached communication to all

Members, intergovemmental organizations

or ganizations in consultative status.

Enclosure: 4 pages

Sincerely yours,

Yurv Melenas
Permanent Repre sentative

and

non-govemmental

Unofficial translation

As per the distribution list
Ministry of Transport
of the Russian Federation
Deputy Minister of Transport
Date: 23.03.2020 Ref. ЮЦ-Д5-25/4825

Urgent measures taken due
to the pandemic outbreak of
coronavirus COVID-19

Information letter
As the World Health Organization declared the outbreak of COVID-19 as
pandemic, due to the difficult epidemiologic situation in various regions of the world, in
order to protect the health of seafarers and employees of the maritime sector, to ensure the
uninterrupted operation of ships flying the State Flag of the Russian Federation, the
Maritime Administration of the Russian Federation (hereinafter referred to as the
Administration) hereby imposes the following measures for cases if the validity of
statutory certificates, certificates of seafarers and seafarers employment agreements has
expired or is due to expire before 20 June 2020.
The present measures are to be applied only for cases of force-majeure, when it is
impossible or difficult to carry out surveys or inspections of the ship in port, change the
crew, due to the ship being called at port of a State where limitations to leave or embark
the ship or travel in the territory of that State are in place due to unfavourable
epidemiologic situation resulted from COVID-19.
Seafarers Certificates
In case if it is not possible, due to limitations related to COVID-19, to extend in due
course the Certificates of Competence issued by the Administration as well as the
endorsements in recognition of certificates issued by other Governments, Certificates of
Proficiency, tanker endorsements (oil tankers, liquefied gas tankers, chemical tankers),
сertificates for ship’s cooks or other documents issued in accordance with the
International Convention on Standards of Training, Certification and Watchkeeping for
Seafarers, 1978, as amended (STCW), the validity of such documents is extended for up
to three (3) months.
Medical certificates
In case if the validity of medical certificate is due to expire, and there is no
possibility to carry out medical examination and renew the certificate in the port of call
due to limitations related to COVID-19, the validity of medical certificate is extended for
up to three (3) months from the expiry date of the certificate, in conformity with the
Regulation 1.2 of the Maritime Labour Convention as amended (MLC 2006).
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Duration of employment on board
In case if ship’s crew cannot be changed within the maximum determined duration
of employment of seafarers on board, due to limitations related to COVID-19, the duration
of employment as determined in the seafarer’s employment agreement may be extended
up to three (3) months, on the condition of seafarer’s consent and provided that the
seafarer’s rights for leave and appropriate repatriation have been observed, as per the
requirements of Regulation 2.4 and 2.5 of the MLC 2006.
Statutory ship certificates, periodic surveys and inspections
In case if it is not possible to carry out survey or inspection of a ship due to
limitations related to COVID-19, shipowners of ships flying the State Flag of the Russian
Federation should apply to the recognized organizations which are authorized, in each
particular case, without additional approval by the Administration, to extend the validity
of statutory certificates, terms of scheduled surveys and inspections, for to up to three (3)
months.

Y.A. Tsvetkov

Dear Secretary General,

DEMOCRATIC SOCIALIST REPUBLIC OF SRI LANKA
MERCHANT SHIPPING SECRETARIAT
MINISTRY OF PORTS AND SHIPPING
1st Floor, Bristol Building, 43-89, York Street, Colombo 01, Sri Lanka.
Telephone: +94(0)112435127, Fax: +94(0)112435160, E-mail: dmsmos@sltnet.lk

MSN 02/2020
22nd March 2020
Notice to: Port State Control Authorities
Sri Lankan Ship-Owners, Operators and Masters of Sri Lankan Flagged Ships
Seafarer Recruitment and Placement Service Providers
Recognized Organizations

Guidance relating to the ships’ statutory certificates, certification of seafarers and
contract of employment of Seafarers - Extraordinary measures resulting COVID-19
pandemic

1. Purpose

The actions taken by Governments worldwide as a result of the COVID-19 outbreak pose a serious challenge to the
shipping industry. Such actions have directly affected;

(1) all matters related to ships surveys, inspections, certifications and/or renewal of statutory
certificates;
(2) the continued training of seafarers, revalidate certificates, including medical certificates, and
issuance of endorsements attesting recognition of certificates in accordance with the International
Convention on Standards of Training, Certification and Watchkeeping for seafarers (STCW
Convention), 1978, as amended; and
(3) service period of Sri Lankan seafarers.

In light of the foregoing, the Merchant Shipping Secretariat has taken following pragmatic and practical
approach with regard to statutory certificates of Sri Lankan flagged ships issued by approved recognized
organizations on behalf of this administration, and the Sri Lankan seafarers’ certificates and contracts of
employment which will be expired before 30th April 2020.
1

2. Adopted Measures

(1)

Statutory certificates which will be expired before 30th April 2020 will be granted a general

extension till 31st May 2020. Owners or operators of Sri Lankan ships are not required to apply for the
extension.

(2)

Certificates of Competency (CoC), Certificates of Proficiency (CoP), Certificates of Recognition

(CoR) and Sri Lankan Medical certificates which will be expired before 30 th April 2020 will be granted a
general extension till June 2020. Seafarers are not required to apply for the extension.
(3)

Seafarers’ service period on board ships may be extended provided that such extension agreed by

the seafarer voluntary in writing and such extension should also be set out properly in the contract of
employment. All extensions shall be communicated to this administration within two weeks of sigining.

.
Issued on 22nd March 2020
Director General of Merchant Shipping
Merchant Shipping Secretariat
Ministry of Ports and Shipping
Tel
: +94-11-2435127 / +94-11-2430305
Fax
: +94-11-2435160
E-mail : dmsmos@sltnet.lk
Web : www.dgshipping.gov.lk

2

E
4 ALBERT EMBANKMENT
LONDON SE1 7SR
Telephone: +44 (0)20 7735 7611 Fax: +44 (0)20 7587 3210

Circular Letter No.4239
27 March 2020
To:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status

Subject:

Communications from the Governments of:
i
The People's Republic of Bangladesh;
ii
The Sultanate of Oman; and
iii
The Independent State of Samoa

The Governments of the People's Republic of Bangladesh, the Sultanate of Oman and the
Independent State of Samoa have sent the attached communications, dated 23 March, 26 March
and 24 March 2020 respectively, with the request that they are circulated by the Organization.
***

a

Government of the People's Republic of Bangladesh
Department of Shipping
141-143 Motijheel C/A (8th Floor), Dhaka-1000
Phone: 9513305
Fax:9587301
E-mail : info@dos. gov.bd
Web-site: www.dos.gov. bd

No.

^/

1

8.

1

7.0000.025.99.002.20181 t $

)

o

Date: 23.03.2020

The Secretary General
lnternational Maritime Organization
4 Albert Embankment
London SE1 7SR

Subject Circular relating to certification of ships and seafarers for Coronavirus
(Covid-19) pandemic.
His Excellency Secretary General,

Maritime Administration

of

Bangladesh

are following all your

circulars
Guidelines and instructions for the shipping sector for compliance. We appreciate your
prudent guidance and instructions in this respect. Keeping pace with the guidance
issued form lMO, Department of Shipping, the Maritime Administration of Bangladesh
have promulgated a circular for the shipping community, the same may be found in

the attached Gircular relating to certification of ships and seafarers for
Coronavirus (Covid-l9) pandemic.
For your kind information and necessary action please.

With Respectful Regards

Commodore

SFd Ariful

lslam,
Director General

),

Copy to: Secretary, Ministry of Shipping, Bangladesh Secretariat, Dhaka.

BN

Government of the People's Republic of Bangladesh
Department of Shipping
141-143 Motijheel C/A (8th Floor), Dhaka-1000
Phone. 9513305
Fax:9587301
E-mail: info@dos.gov. bd
Web-site: www.dos.gov. bd

Circular Number: 01 12020
lssue Date: 23-03-2020

To: Ship owners,

managers, operators, masters, Officers, Crew,

recognized organizations, Certifying Authorities, PSCO's, agents and the
Shipping community,

CIRCULAR RELATING

TO

CERTIFICATION

OF SHIPS AND

SEAFARERS FOR CORONAVTRUS (COV!D-19) PANDEMIC.

The spread of the coronavirus has placed the entire world in

an

unprecedented situation. To slow the spread of the disease and mitigate
its impacts, travel is being curtailed and borders are being closed.
Transpott hubs are being affected. Ports are being closed and ships
denied entry.

The actions taken worldwide as a result of the outbreak pose a serious
challenge for administrations to allow the continued training of seafarers,
revalidate certificates, including medical certificates and issuance of
endorsements attesting recognition of certificates in accordance with the
lnternational Convention on Standards of Training, Certification and
Watchkeeping for seafarers (STCW Convention), 1978, as amended.
The prevailing situation would have direct affect on the following aspects
of the shipping community.

(a) the continued training of seafarers, revalidation of certificates,
including medical certificates, and issuance of endorsements
attesting recognition of certificates in accordance with the
,tl ,/

lnternational Convention on Standards of Training, Certification and
Watchkeeping for seafarers (STCW Convention), 1978, as
amended;

(b) Continuous Discharge Certificate (CDC) and Service period of
Bangladeshi seafarers; and

(c) All matters related to ships surveys, inspections, certifications
and/or renewal of statutory certificates;

(d) Lockdown, Curfew, Quarantine, Denial,

Embarkation and
Disembarkation, refusal, isolation measures imposed by various
authorities is causing seafarers retention on board for unexpected
period and the seafarers passport and other travel documents are
expiring.

Considering

the COVID-19 Pandemic situation Department

Shipping Bangladesh Promulgate following circular

to

of
the

Bangladeshi shipping community.

1.

General Guidance:
Information on COVID-19 relevant to the maritime industry can be
found on the following websites:
(a) International Maritime Organization (rrvww. imo.org)
(b) lnternational Maritime Health Association (www.imha. net)
(c)World Health Organization (wvrnv.who.int)
(d) lnternational Chamber of Shipping (www.ich-shippinq.ors)

(e) Ministry

of Health and Family Welfare of

Bangladesh

(www.mohfw.qov.bd)

(f) Directorate General

of

Health and Family Welfare of

Bangladesh (www. dghs. gov. bd)
Specific guidance for ship operators for the protection of the health
of seafarers is available in IMO Circular Letter No.4204. Please note

this circular letter is being regularly updated, the latest version is
available on the lnternational Maritime Organization's website.

2.

Seafarer'sCertification:
Certificates of Competency (CoC) and Certificates of Proficiency
(CoP) which will be expired before 30th April 2020 will be granted
a general extension till 30th June 2020. Seafarers will not be
required to apply for the extension.
Consideration will be given to allow seafarers who hold foreign
issued Certificates of Competencies (CoC) to continue serving
onboard Bangladesh Registered ships, if they are unable to
revalidate their CoC before the expiry date due to the COVID-19
outbreak. Bangladesh Registered Ships owners and managers may
submit such request in-writing to Department of shipping (Dos),
accompanied with a confirmation of continued validity from the
issuing authority of the seafarer's CoC.

3.

Minimum Safe Manning Document (MSMD)

where it can be demonstrated that a crew member is required to
depart a vessel owing to the CovlD-19 and unable to be replaced,
exemptions to MSMD will be considered on a case by case basis
and should be supported by risk assessments from the company.
4.

Medical certificate:

lf a medical certificate expires whilst the seafarer is at sea, the
certificate is allowed to remain in force until the next port of call
where the seafarer can obtain a medical certificate from a qualified
medica! practitioner. This is permitted for up to 3oth June 2a20. lf a
seafarer is urgently required to join a ship with an expired medical
certificate, the Department of Shipping (DoS) must be contacted to
request permission.

5.

Continues Discharge Certificate (CDC):
Continues Discharge Certificate (CDC) which will be expired before
30th April 2020 will be granted a general extension till 30th June
2020. Seafarers will not be required to apply for the extension.

6.

Extension of Seafarers Employment Agreements (SEA):
The Seafarers Employment Agreements (SEA) should remain valid.
The company should explain to the seafarers as to why they need
to remain on board. lf any of the SEA's have expired, they need to
be extended or new ones issued. The company need to ensure that
the seafarers are sent home at the first available opportunity.
Evidence should be retained by both the seafarer and the Company
clearly demonstrating the reason why the Seafarer was asked to
extend their contract.

7.

Extension of mandatory surveys, audits and expiry of statutory
certificates:
Statutory certificates which will be expired before 30th April 2020
will be granted a general extension till 30th June 202A. Owners or
operators of Bangladesh Registered ships will not required to apply
for the extension.

8.

Port State Control Measures.
Port State Control officers are instructed to take a pragmatic and
practical approach in relation to these certificates and endorsement
extensions and their acceptance in the excise of Port State Control
procedures.

k

Commodore Syed Ariful lslam, (TAS), ndc, psc, BN
Director General
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Circular Letter No.4240
27 March 2020
To:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status

Subject:

Communication from the Government of the Arab Republic of Egypt

The Government of the Arab Republic of Egypt has sent the attached communication, dated
24 March 2020, with the request that it is circulated by the Organization.
***

ANNEX

___________
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4 ALBERT EMBANKMENT
LONDON SE1 7SR
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Circular Letter No.4241
30 March 2020

To:

Subject:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status

Communications from the Governments of:
i
the Republic of Croatia; and
ii
the Hellenic Republic

The Governments of the Republic of Croatia and the Hellenic Republic have sent the attached
communications, dated 18 March and 27 March 2020 respectively, with the request that they are
circulated by the Organization.

***

HELLENIC REPUBLIC
MINISTRY OF MARITIME AFFAIRS AND INSULAR POLICY
HELLENIC COAST GUARD HEADQUARTERS
GENERAL DIRECTORATE FOR SHIPPING
GENERAL DIRECTORATE FOR SHIPS’ CONTROL
CIRCULAR
SUBJECT: “MEASURES TAKEN BY THE HELLENIC MARITIME ADMINISTRATION WITH RESPECT TO COVID-19”
1. General
The recent outbreak of COVID-19, now declared by the WHO as pandemic, is causing a number of
issues and problems to the shipping industry. The Hellenic Maritime Administration wishes to inform the
shipping community of the following extraordinary measures adopted aiming at maintaining the smooth
operational supply chain for maritime freight transportation, while securing high standards for the
protection of public health.
These measures take into consideration the challenges emerging from mandatory quarantine, the
precautionary measures being taken by a number of port authorities around the world as well as the
prescriptions of the WHO and the National Organization of Public Health, the EU communications and
guidelines and the relevant IMO Circulars and initiatives.
Updated information as regards circulars, decisions and health guidance provided by the international
and national institutions are available online at the Hellenic Coast Guard website.
2. Reporting Requirements
Prior to the arrival in Greek port ship masters shall submit through the National Maritime Single Window
(NMSW) the documents foreseen in the Convention on Facilitation of International Maritime Traffic
(FAL) and Directive 2010/65/EU.
3. Restrictions of Ships Operations
Taking into consideration the epidemiological facts, the exponential increase of COVID 19 outbreaks in
some countries and the need to prevent further expansion, the Greek government decided:
(a) to temporarily restrict for one month (until 15 of April), the movement of passengers by ships to
and from Greece to Italy, Turkey& Albania. The measure does not affect trade operations, as long as
freight transport including through trucks and lorries will continue to operate without restrictions,
(b) for the same public health reasons, to temporarily suspend calls at Greek ports of: (i)
professional tourist vessels (cruise vessels, professional yachts, daily tour cruise ships, recreational
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ships classified as a professional subject to laws applicable in another country), until 15 of April, (ii)
incoming private recreational vessels, until 19 of April and (iii) private and professional tourist vessels,
operating/ being within Greek territory, until 21.04.2020.
(c) to temporarily restrict the transportation of passengers by ships (including RO-ROs, Ro-PAXs,
ferries and sea taxi) operating from the mainland of Greece to the islands and between the islands of
the country until 21.04.2020 (passenger maritime cabotage). The measure does not affect
transportation of: (i) the permanent residents of the islands moving from/to the islands to the mainland/
other islands, (ii) Armed and Security Forces personnel, as well as personnel involved in the
operations of the European Border and Coast Guard & Civil Protection personnel moving for reasons
related to their service, (iii) public sector officials, (iv) medical and nursing staff of the public and private
sectors; health professionals and practitioners as well as the staff of the National Organization of Public
Health and (v) persons moving for officially certified emergency reasons.
(d) to temporary ban the entry into the country of third-country nationals, including by air, sea, rail
and road, until 18.04.2020. The measure does not affect trade operations, EU citizens, diplomatic
missions’ representatives, truck drivers and third country nationals who are permanent residents at an
EU country. Seafarers who are third-country nationals or their companies are advised to contact the
Greek Consular Authority in their place of residence requesting exceptional entry in Greece for
professional purposes, with the necessary documentation (Seafarer ID, Seamens’ Book, professional
certificates CoC – CoP and/or the Standard EU Template of Certificate for International Transport
Workers which can be found here (Annex 3), duly filled in by the shipowner or operator of the ship.
4. Seafarers Health Issues
The basic document used for the health status of the crew is the Maritime Declaration of Health under
FAL and the NMSW. Coordination with the Health authorities (both locally in ports and at
central/governmental level) is taking place. Crew members having symptoms or suspecting they are
infected must follow regular quarantine or isolation routines established by the international and
national Public Health Authorities. For detailed info on the existing guidelines for preserving seafarers’
health in the context of the COVID-19 outbreak, click here.
5. Inspection, Certification and Liability
A. As regards the conduct of surveys, audits and inspections of ships, in cases where surveyors,
auditors and/or inspectors are not able to undertake due to restrictions imposed by COVID-19
countermeasures, the Hellenic Maritime Administration is preparing an appropriate regulatory provision
to be incorporated in the national legislation in order to grant reasonable time-wise extension to the
required surveys/audits and validity of the expiring statutory certificates and/or documents with regard
to maritime safety & security, protection of the marine environment and maritime labour. In all cases,
safety of navigation, which rests primarily to the ship operator and the master, will be ensured. Queries
can be addressed to the Ships’ Design and Construction Directorate (e-mail dmk@yen.gr, tel: +30 213
137 1951), Ships’ Inspection Directorate (dep@hcg.gr, tel: +30 213 137 1957), Verification of Safety
and Security Management of Ships and Port Facilities Directorate (dedaple@hcg.gr, tel: +30 213 137
1904, as regards ISPS/ISM), Regulations and Control of Organizations Directorate (dkeo@hcg.gr,
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tel.+30 213 137 1878) and Director’s office of General Directorate for Ships’ Control (dkc@hcg.gr,
tel.+30 213 137 1959).
With regard, specifically, to the conduct of ISM-ISPS renewal audits on boards ships that cannot be
carried out in a timely manner, due to difficulties arising from the current COVID-19 pandemic, an
extension to the appropriate certificates, may be given, up to three (03) months, in accordance with the
paragraph 13.14 in conjunction with paragraph 13.12 of the ISM Code and additionally paragraph
19.3.5 in conjunction with paragraph 19.3.2.1 of the ISPS Code, provided that all the other
requirements of the ISM Code and the ISPS Code are respectively met. Verification of Safety and
Security Management of Ships and Port Facilities Directorate (DEDAPLE) should be informed at the
same time accordingly with all the required documentation.
Furthermore, the annual ISM internal audits as referred in paragraph 12.1 of the ISM Code may be
postponed for 3 months, in cases where audits cannot be carried out due to travel restrictions imposed
by COVID19. The ship owner shall notify the RO or DEDAPLE in case they make use of the abovementioned provision.
Similarly, annual internal audits under the ISPS Code may also be postponed for 3 months with
notification to the RSO as above. All cases shall be reported afterwards by the ROs and sent to
DEDAPLE (dedaple@hcg.gr, tel. +30 213 137 1904).
Any queries regarding the obligations, as set out in the pertinent bilateral agreements, of the
Authorized Recognized Organization against the Maritime Administration should be submitted to
Directive of Regulations and Control of Organizations Directorate (e-mail dkeo@hcg.gr tel: +30 213
137 1878 )
In addition, the Administration has imposed temporarily a restriction to the transportation of
passengers by ships (including RO-PAXs, High Speed Crafts, and RO-ROs) taking into account that
one passenger is permitted in each 10 square meters of enclosed public space and one passenger or
crew member in each cabin.

For all issues that fall under the jurisdiction of Ships’ Inspection Directorate requests must be
submitted electronically to the following dedicated email addresses of the Directorate:
• Construction and accommodation inspections’ unit : eke@hcg.gr, tel +30 213 137 1853
• Marine Equipment unit : mareq@hcg.gr, tel:+30 213 137 1879
• Mechanical-Electrical surveys and small vessels unit: mems@hcg.gr, tel: +30 213 137 1849
• Coordination and issuance of certificates unit: sep@hcg.gr, tel:+30 213 137 1810
• Ships’ archives unit: sep@hcg.gr, tel: +30 213 137 1810
Particularly:
for issuance of Ship's Station Radio License
1. The procedure and the required documentation for issuing the ship's station radio licence are
described in Circular No. 2333.12-5/11293/2017/13-02-2017 (Α∆Α: 7Μ4Λ4653ΠΩ-8ΨΨ) of the Hellenic
Administration.
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2. All inquiries and applications with the required documentation to be submitted in scanned electronic form in the e-mail: mareq@hcg.gr. An acknowledgment of receipt will be sent within two
working days.
3. The applicant is informed through e-mail when the new ship station radio licence is ready in
order to schedule an appointment with an officer of the Marine Equipment unit to receive it in hard
copy.
for issuance of Ship's Permit to Operate (HSC/DSC)
1. All queries and applications with the required documentation to be submitted in scanned electronic form in the e-mail: sep@hcg.gr. An acknowledgment of receipt will be sent within two
working days.
2. The applicant is informed through e-mail when the new Permit to Operate licence is ready in
order to schedule an appointment with an officer of the Coordination and issuance of certificates unit to
receive it in hard copy.
Entry into the premises will be allowed only to individuals that have scheduled appointments with
officers of the Ships’ Inspection Directorate.
All services related to the above units will continue to be executed.
Queries after office hours are dealt by 24/7 officer in charge (email: kep@hcg.gr phone: +30 210 419
1800).
B. Extension of seafarers’ certificates issued under STCW 78 and have expired or are due to
expire on 30/05/2020 and their five-year renewal requires successful refresh/update courses, may be
considered for a period of six (06) months, without having to undergo the said course. For all STCW
certificates the Administration is preparing an appropriate regulatory provision with a view to ensure the
smooth operation of shipping. The Hellenic Maritime Administration continues for emergency reasons
to accept applications for the issuance and revalidation of certificates and will process them as far as
possible. Any relevant queries to be submitted to the Seafarers’ Training Directorate (e-mail
dekn@hcg.gr, tel: +30 213 137 1439, +30 210 452 1032 - 1082).
C. Any queries arising to IMO liability Conventions and related certification, upon presentation of a
valid blue card, can be submitted as follows: (i) for the CLC and the Bunkers Convention, to the local
HCG branch or to the Marine Environment Protection Directorate (e-mail dipthap@hcg.gr – tel. +30 213
137 1304) and (ii) for the Athens Convention (PAL), to the local HCG branch or to the Directorate for
Shipping (e-mail: dpn@hcg.gr – tel. +30 213 137 4616).
6. Extension of Sea Service Beyond the Seafarer Employment Agreement (SEA) – Seafarers
Repatriation Issues
The Hellenic Maritime Administration has been made aware of cases where stringent border control
measures for reducing the spread of COVID-19, have resulted in operators having difficulty in
arranging crew changes and repatriating seafarers on expiration of their SEAs. Repatriation of
seafarers onboard foreign flagged vessels calling at greek ports is subject to the restrictions of entry
into the country and under the control of health authorities. However, the Maritime Administration has
requested the competent authorities to facilitate the entry of seafarers as essential workers, irrespective
of nationality, at border crossing points.
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The Hellenic Maritime Administration also allows for the extension of SEAs provided that such
extension is under the seafarer’s consent and that all the relative arrangements by the shipowner/
operator for repatriation will be undertaken as appropriate at the next available port as soon as
conditions allow. The pertinent circular is available here.
Shipowners, Managers and Operators who require such an extension are to submit details of the
seafarer/s including the details of the current agreement periods to the following email address of the
Seafarers’ Labour Directorate dner@hcg.gr, tel. +30 213 137 1108-1442-4217. Difficulties of seafarers’
repatriation can be referred to the local consular authority of Greece and/or to the Seafarer’s Labour
Directorate.
7. Safety of Navigation – Port State Control Issues
VTS operation has not been affected. The SSN NCA 24/7 is operating normally.
National contact point concerning Port State Control Inspections carried out in Greece according to
Paris MoU and EU Directive 2009/16 is the Unit D of Safety Navigation Directorate (dan.d@hcg.gr).
PSC inspections, excluding periodicals, are carried out based on judgement whether the conduct of the
inspection would create a risk to the safety of the inspectors, the ship, its crew or the port and taking
into consideration the relevant instructions from the Health Authorities. For cases of suspicion or
reported Covid 19 incident, the possibilities under Art 8(2)(a) of Directive 2009/16 have been recalled to
PSC inspectors.
8. Greek Register - Shipping companies
In the current COVID-19 situation, it is possible to submit requests for ship registration at the Ministry
Ship Registration Unit (‘Art. 13’ ocean going vessels – dpn.d@hcg.gr, tel. +30 213 137 1248) or the
local Hellenic Coast Guard Branches, following prior phone contact with the local registrar.
Queries or requests regarding Shipping Companies can be addressed to the competent Unit by phone
(+30 213 137 4280 – 4285 – 1392 - 4528) or e-mail: dpn.b@hcg.gr. Most requests are satisfied through
e-correspondence.
HELLENIC COAST GUARD
1ST DEPUTY COMMANDANT

VICE ADMIRAL (HCG)
KONSTANTINOS POULIS
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Circular Letter No.4241/Add.1
3 April 2020

To:

Subject:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status

Communications from the Government of the Hellenic Republic

The Government of the Hellenic Republic has sent the attached communication,
dated 1 April 2020 with the request that it is circulated by the Organization.

***

I:\C_L\CL.4241-Add.1.docx

HELLENIC REPUBLIC
MINISTRY OF MARITIME AFFAIRS AND INSULAR POLICY
HELLENIC COAST GUARD HEADQUARTERS
GENERAL DIRECTORATE FOR SHIPPING
GENERAL DIRECTORATE FOR SHIPS’ CONTROL
CIRCULAR
SUBJECT: “INSPECTION AND CERTIFICATION RELATED MEASURES TAKEN BY THE HELLENIC MARITIME
ADMINISTRATION WITH RESPECT TO COVID-19- ISSUES”

1.General
Due to the ongoing outbreak of COVID-19, now declared by the WHO as pandemic, the Hellenic
Maritime Administration wishes to inform the shipping community of the following extraordinary
measures adopted by Legislative Act promulgated on 30.03.2020 in Government Gazette No.75.
The measures aim at enabling the smooth operation of Greek Flagged vessels even under the current
unprecedented circumstances. To this end, appropriate adaptations to their inspection/certification
processes are introduced, while maintaining the highest safety standards.
It is also recalled that updated information as regards circulars, decisions and health guidance provided
by the international and national institutions are available online at the Hellenic Coast Guard website.

2. Ship Inspection and Certification.
a. Whereas, due to restrictions imposed by COVID-19 countermeasures, surveys, audits and
inspections of Greek Flag vessels pertinent to the maritime safety, security, pollution prevention and
labour legislation, either international and/or national, are not possible to be carried out, the General
Directorate for Ships’ Control, Local Inspections Offices of Port Authorities and Authorized Recognized
Organizations may grant extension for the execution of the pertinent surveys, audits and
inspections and extend the validity of the related statutory Certificates for a period of no longer
than three months. Special attention is drawn of the shipping community to the fact that such
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surveys/audits and inspections referred to the above paragraph include annual, intermediate, periodical
and renewal surveys/audits. It is also stressed that the said extension is beyond those cases
foreseen in the international instruments e.g. SOLAS, MARPOL, LL Conventions and Codes
related to them.
b. Moreover, the Inspection Body for reasons related to COVID-19 countermeasures, can accept as
valid documents and statements, issued by third parties for the purpose of issuing statutory certificates,
e.g. service suppliers such as firms engaged in servicing LSA/FSS equipment, for an equal time period
of up to the three months.
c. ROs are not required to obtain prior Flag consent but shall notify their actions to the Ships’
Design and Construction Directorate (e-mail dmk@yen.gr, tel: +30 213 137 1951), Ships’ Inspection
Directorate (dep@hcg.gr, tel: +30 213 137 1957), Verification of Safety and Security Management of
Ships and Port Facilities Directorate (dedaple@hcg.gr, tel: +30 213 137 1904, as regards
ISPS/ISM/MLC), Regulations and Control of Organizations Directorate (dkeo@hcg.gr, tel.+30 213 137
1878) and Director’s office of General Directorate for Ships’ Control (dkc@hcg.gr, tel.+30 213 137
1959), as appropriate.
d. Managing Companies, ROs and Subcontractors shall endeavor to conduct the due surveys the
soonest possible. The anniversary date of the Certificate shall not change. Managing companies,
owners and masters, remain responsible for the continuous compliance of their vessels with the
applicable requirements set out in the international, European and national legislation, as applicable.
3. Seafarers’ Certificates
a. A general extended validity of 6 (six) months is granted by the Greek Maritime Administration to all
Greek Certificates of Competency (CoC) and Certificates of Proficiency (CoP) of the seafarers on
board vessels, which expired or are due to expire until 30 June 2020. For the CoC and the CoP, which
expired, the 6 (six) months extended validity will be in force from the date of issue of the relevant
national legislation (30-03-2020) and for the CoC and the CoP, which are due to expire until 30 June
2020, the 6 (six) months extended validity will be in force from the date of their expiration.
b. The Hellenic Maritime Administration also allows for the extension of the endorsements of
attestation, provided that the CoC and the CoP of the foreign Authority, which are endorsed, have a
period of validity extending until the date of the granted extension.
c. The individual seafarers will not be required to submit an application.
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All Greek Flagged vessels shall carry on board the present document in order to be presented
to any third party, e.g. Port State Control Officers and other stakeholders, as necessary.

HELLENIC COAST GUARD
1ST DEPUTY COMMANDANT

VICE ADMIRAL (HCG)
KONSTANTINOS POULIS
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Circular Letter No.4242
31 March 2020
To:

Subject:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status
Communication from the Government of the United Arab Emirates

The Government of the United Arab Emirates has sent the attached communication,
dated 31 March 2020, with the request that it is circulated by the Organization.
***

ANNEX

___________
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Circular Letter No.4243
31 March 2020
To:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status

Subject:

Communication from the Government of the Kingdom of Saudi Arabia

The Government of the Kingdom of Saudi Arabia has sent the attached communication, dated
29 March 2020, with the request that it is circulated by the Organization.
***

ANNEX

CSP-20-002
29th March 2020

2020 ﻝﺱﻥﺓ0)2( ﺕﻉﻡﻱﻡﺭﻕﻡ

Circular No (02) 2020
Special Measures Concerning the issuing of an
Endorsement Attesting the Recognition of
Certificate of Competency and other Seafarer’s
Maritime Documents

ﺕﻉﻝﻕﺓﺏﺇﺹﺩﺍﺭﺇﻕﺭﺍﺭﻱﺅﻙﺩ
ﺝﺭﺍءﺍﺕ ﺍﻝﺥﺍﺹﺓ ﺍﻝﻡ. ﺍ
ﻝﺏﺡﺭﻱﺓ
ﺍإلﻉﺕﺭﺍﻑ ﺏﺵﻩﺍﺩﺓﻙﻑﺍءﺓﺃﺝﻥﺏﻱﺓ ﻭﺍﻝﻭﺙﺍﺉﻕ ﺍ
ﻝﺏﺡﺍﺭﺓ
ﺍألﺥﺭﻯ ﻝ
:ﺇﻝﻯ
ﻱﻉﺍﺕ
ﻝﺕﺵﺭ
ﻝﺭﺉﻱﺱ ﻝ
ﻥﺍﺉﺏ ﺍ،ﻱﺉﺓ ﺍﻝﻉﺍ ﻡﺓﻝﻝﻡﻭﺍﻥﺉ
 ﺍﻝﻩﻭﺍﺕﺭﺍﺥﻱﺹ
ﻝ
.ﻝﺏﺡﺭﻱﻑﻱ ﺍﻝﻡﻡﻝﻙﺓ
ﺵﺭﻙﺍﺕ ﺍﻝﻥﻕﻝ ﺍ
 ﺝﻡﻱﻉ.ﻱﻙﻱﺓ
ﻥﻱﻑ ﺍألﻡﺭ
ﺕﺹ
ﻱﺉﺓ ﺍﻝ
 ﻩ.ﻥﻱﺓ
ﻝﺏﺭﻱﻁﺍ
ﻥﻱﻑ ﺍ
ﺕﺹ
ﻱﺉﺓ ﺍﻝ
 ﻩ.ﻥﻱﺓ
ﻝﻥﺭﻭﻱﺝﻱﺓ ﺍألﻝﻡﺍ
ﻥﻱﻑ ﺍ
ﺕﺹ
ﻱﺉﺓ ﺍﻝ
 ﻩ.ﻝﻑﺭﻥﺱﻱﺓ
ﻥﻱﻑ ﺍ
ﺕﺹ
ﻱﺉﺓ ﺍﻝ
 ﻩ.ﻝﻱﺓ
ﻥﻱف اإليﻁﺍ
ﺕﺹ
ﻱﺉﺓ ﺍﻝ
 ﻩ.ﻥﻱﺓ
ﻝﻱﺍﺏﺍ
ﻥﻱﻑ ﺍ
ﺕﺹ
ﻱﺉﺓ ﺍﻝ
 ﻩ. ﻡﻥﻱﻩ ﻡﻩ ﺍالﻡﺭ-

To:
- Saudi Ports Authority, Vice President for
Legislation & Licensing
- All shipping companies in KSA.
- American Bureau of Shipping (ABS).
- Lloyd's Register of Shipping (LR).
- Det Norske Veritas of Shipping (DNV-GL).
- Bureau Veritas of Shipping (BV).
- Registro Italiano Navale of Shipping (RINA).
- Nippon Kaiji Kyokai of Shipping (NKK).
- whom it may concern.
In view of the current situation due to Coronavirus
(Covid-19) outbreak and in the light of International
Maritime Organization Circular Letter No.4204/Add.5

-ﻭﻑﻱﺩ
ﻑﻱﺭﻭﺱ ﻙﻭﺭﻭﻥﺍ (ﻙ
ﻑﺵﻱ
ﺏﺍﻝﻥﻅﺭ ﺇﻝﻯ ﺍﻝﻭﺽﻉ ﺍﻝﺡﺍﻝﻱﺏﺱﺏﺏﺕ
ﻝﻝﻡﻥﻅﻡﺓ ﺍﻝﺏﺡﺭﻱﺓ ﺍﻝﺩﻭﻝﻱ ﺓﺭﻕﻡ
 ﻭﻉﻝﻯ ﺽﻭء ﺍﻝﺭﺱﺍﻝﺓ ﺍﻝﻡﻉﻡﻡﺓ،)19

dated 17th March 2020, the Transport General Authority

ﻑﺇﻥ ﺍﻝﻩﻱﺉﺓ ﺍﻝﻉﺍﻡﺓ ﻝﻝﻥﻕﻝ،2020  ﻡﺍﺭﺱ17 ﺏﺕﺍﺭﻱﺥ
Add.5/4204

(Maritime Transport Sector), taking into consideration the

ﻉﻭﺏﺍﺕ ﺍﻝﺕﻱﺕﻭﺍﺝﻩ ﻉﻡﻝﻱﺓﺕﺏﺩﻱﻝ
 ﻡﺭﺍﻉﺍﺓﻝﻝﺹ،)ﻝﺏﺡﺭﻱ
(ﻕﻁﺍﻉ ﺍﻝﻥﻕﻝ ﺍ

difficulties to the exchange of crew members already on
board Saudi Ships, sets the following temporary measures:

ﺝﺭﺍءﺍﺕ ﺍﻝﻡﺅﻕﺕﺓ.ﺕﺽﻉ ﺍ،ﺱﻑﻥ ﺍﻝﺱﻉﻭﺩﻱ ﺓ
ﺃﻑﺭﺍﺩ ﺍﻝﻁﺍﻕﻡ ﻉﻝﻯ ﻡﺕﻥ ﺍﻝ
:ﺍﻝﺕﺍﻝﻱﺓ
 ﺍالقرارﺍﺕ ﺍﻝﺕﻱﺕﺅﻙﺩ ﺍالﻉﺕﺭﺍﻑ ﺏﺵﻩﺍﺩﺓﺍﻝﻙﻑﺍءﺓ.1
)STCW. Reg I /10(

1. Endorsement attesting the recognition of a

Certificate of Competency (CoC) (STCW. Reg I/10)
A. Extension of the validity:
- The validity of all endorsement of recognition issued until
the present date will be linked to the validity of the

:ﻝﺹالﺡﻱﺓ
 ﺕﻡﺩﻱﺩ ﺍ.ﺃ
ﻝﺹﺍﺩﺭﺓ ﺡﺕﻯ
ﻱﺕﻡ ﺭﺏﻁ صالحﻱﺓ ﺝﻡﻱﻉ ﺇﻕﺭﺍﺭﺍﺕ االعترﺍﻑ ﺍﻝﺏﺡﺍﺭﺓ
ﻙﻑﺍءﺓ ﺍﻝﻭﻁﻥﻱﺓ ﻝ
ﺍﻝﺕﺍﺭﻱﺥ ﺍﻝﺡﺍﻝﻱ ﺏﺹالﺡﻱﺓ ﺵ ﻩﺍﺩﺍﺕ ﺍﻝ
.)CoC(

seafarer’s national Certificate of Competence (CoC).
- If the seafarer’s national CoC is renewed an application

ﻱﻡﻙﻥﺕﻕﺩﻱﻡ،)CoC( ﺍﻝﻙﻑﺍءﺓ ﺍﻝﻭﻁﻥﻱﺓﻝﻝﺏﺡﺍﺭ
 ﺇﺫﺍﺕﻡﺕﺝﺩﻱﺩﺵ ﻩﺍﺩﺓ-

for a new Endorsement attesting the recognition of CoC

ﺍﻝﻙﻑﺍءﺓ
ﻁﻝﺏﻝﻝﺡﺹﻭﻝ ﻉﻝﻯﺇﻕﺭﺍﺭ ﺝﺩﻱﺩﻱﺅﻙﺩ ﺍإلﻉﺕﺭﺍﻑﺏﺵ ﻩﺍﺩﺓ

can be made through the email (m.t.s@tga.gov.sa). A

 ﻭﺱﻱﺕﻡ ﻡﻥﺡ.)m.t.s@tga.gov.sa( ﻉﻥﻁﺭﻱﻕ ﺍﻝﺏﺭﻱﺩ اإلﻝﻙﺕﺭﻭﻥﻱ

Certificate of Receipt of Application will be automatically
granted to the seafarer to allow him to sail on a Saudi ship

ﺏﺡﺍﺭ ﻉﻝﻯ ﻡﺕﻥ
ﺏﺡﺍﺭﻝﻝﺱﻡﺍﺡﻝﻩﺏﺍإل
ﻝﻱﺍ ﻝﻝ
ﺵ ﻩﺍﺩﺓ ﺍﺱﺕالﻡﺍﻝﻁﻝﺏ ﺁ

for a period of 3 months.

Kingdom of Saudi Arabia P.O. Box 87078 Riyadh 11642
Head Office: +966 11 826 1111 Fax: +966 11 826 1126
www.tga.gov.sa

. ﺃﺵ ﻩﺭ3 ﻑﻱﻥﺓﺱﻉﻭﺩﻱﺓﻝﻡﺩﺓ
ﺱ

11642
87078
+966118261126

+966118261111

CSP-20-002
29th March 2020
- If a seafarer is unable to apply for a new CoC in his home
country, he must request a written statement from the
relevant administration of the home country stating the
extension of the validity of the original CoC for a limited
period of months. After reviewing of such a Statement, a
Certificate of Receipt of Application is issued to allow the

ﻝﺏﺡﺍﺭﺕﻕﺩﻱﻡ ﻁﻝﺏ ﻝﻝﺡﺹﻭﻝ ﻉﻝﻯ ﺵ ﻩﺍﺩﺓﻙﻑﺍءﺓ
 ﺇﺫﺍﺕﻉﺫﺭ ﻉﻝﻯ ﺍﻑﻱﺝﺏ ﻉﻝﻱﻩ ﻁﻝﺏﺍﻑﺍﺩﺓ ﺥﻁﻱ ﺓ ﻡﻥ ﺍإلﺩﺍﺭﺓ، ﺝﺩﻱﺩﺓﻑﻱ ﻭﻁﻥﻩ
ﺍﻝﻡﺥﺕﺹﺓﻑﻱ ﺍﻝﺏﻝﺩ ﺍألﺹﻝﻱﺕﻥﺹ ﻉﻝﻯﺕﻡﺩﻱﺩ ﺹالحﻱﺓ ﺵ ﻩﺍﺩﺓ
 ﻭﺏﻉﺩ ﻡﺭﺍﺝﻉﺓ ﻩﺫﻩ.ﻑﺕﺭﺓ ﻡﺡﺩﻭﺩﺓ ﻡﻥ األﺵ ﻩﺭ
ﺍﻝﻙﻑﺍءﺓ األﺹﻝﻱﺓﻝ
ﺏﺡﺍﺭ
 ﻱﺕﻡ ﺇﺹﺩﺍﺭ ﺵ ﻩﺍﺩﺓ ﺍﺱﺕالﻡ ﺍﻝﻁﻝﺏ ﻝﻝﺱﻡﺍﺡ ﻝﻝ،ﺍالفاﺩﺓ
.ﻑﻱﻥﺓﺱﻉﻭﺩﻱﺓ
ﺏﻡﻭﺍﺹﻝﺓ ﺍﻝﻉﻡﻝ ﻉﻝﻯ ﻡﺕﻥﺱ

seafarer to continue to work on boardٍ a Saudi Ship.
- If the issuing administration of a seafarer's national CoC
grants a general extension of the validity of the national
CoCs, the validity of the Saudi endorsement issued based
on the current CoC will automatically be considered
extended accordingly. In this case, it is not be required to

ﻝﻝﺏﺡﺍﺭﺕﻡﺩﻱﺩًﺍ
ﺍﻝﻙﻑﺍءﺓ ﺍﻝﻭﻁﻥﻱ ﺓ
 ﺇﺫﺍ ﻡﻥﺡﺕ ﺇﺩﺍﺭﺓ ﺇﺹﺩﺍﺭ ﺵ ﻩﺍﺩﺓ،ﻑﺓ ﺁﻝﻱﺓ
ﺏﺹ،ﻑﺱﻱﺕﻡ،ﻑﺍءﺓ ﺍﻝﻭﻁﻥﻱﺓ
ﻉﺍ ًﻡﺍ ﻝﺹالﺡﻱﺓ ﺵ ﻩﺍﺩﺍﺕ ﺍﻝﻙ
ﻝﺹﺍﺩﺭﺏﻥﺍ ًء ﻉﻝﻯ ﺵ ﻩﺍﺩﺓ
ﺕﺏﺍﺭ ﺹالحﻱﺓ ﺍإلقرﺍﺭ ﺍﻝﺱﻉﻭﺩﻱ ﺍ
ﺍﻉ
ًﻑ
 الﻱُﻁﻝﺏ ﻡﻥﻩ،ﻑﻱ ﻩﺫﻩ ﺍﻝﺡﺍﻝﺓ.ﻕﺍﻝﺫﻝﻙ
ﺍﻝﻙﻑﺍءﺓ ﺍﻝﺡﺍﻝﻱﺓ ﻡﻡﺩﺩﺓ ﻭ
.ﺕﻕﺩﻱﻡ ﻁﻝﺏ

submit an application.

:ﺇﺹﺩﺍﺭﺇﻕﺭﺍﺭ ﺝﺩﻱﺩﺓ.ﺏ

B. Issue of a new Endorsement:
Any application for an Endorsement attesting the

ﻱﻡﻙﻥﺕﻕﺩﻱﻡ ﺃﻱ ﻁﻝﺏﻝﻝﺡﺹﻭﻝ ﻉﻝﻯﺇﻕﺭﺍﺭﻱﺅﻙﺩ ﺍالعﺕﺭﺍﻑﺏﺵ ﻩﺍﺩﺓ

recognition of a new seafarer’s CoC can be made through

)m.t.s@tga.gov.sa( ﻝﺏﺭﻱﺩ اإللكترﻭﻥﻱ
ﻙﻑﺍءﺓ ﺝﺩﻱﺩﺓﻝﺏﺡﺍﺭ ﻉﺏﺭ ﺍ

the email (m.t.s@tga.gov.sa) by submission of the following

:من خالﻝﺕﻕﺩﻱﻡ ﺍﻝﻡﺱﺕﻥﺩﺍﺕ ﺍﻝﺕﺍﻝﻱﺓ

documents:

)ﺭﻑﻕﻥﺱﺥﺓ
ﻥﻡﻭﺫﺝ ﻁﻝﺏ ( ﻡ-

- Application Form (A copy is enclosed)

.ﺍﻝﻙﻑﺍءﺓﻝﻝﺏﺡﺍﺭ
ﻥﺱﺥﺓ ﻡﻥﺵ ﻩﺍﺩﺓ-

- Copy of Seafarer’s CoC.

.)ﻥﺱﺥﺓ ﻡﻥﺵ ﻩﺍﺩﺍﺕ ﺍﻝﻥاقالت (ﺇﻥﺍﻕﺕﺽى األﻡﺭ-

- Copy of Tanker certificates (if any).
- Copy of a valid medical certificate.
After reviewing of the above documents, a Certificate of
Receipt of Application will be issued to the to the seafarer

.ﻑﻉﻭﻝ
ﻥﺱﺥﺓ ﻡﻥﺵ ﻩﺍﺩﺓ ﻁﺏﻱﺓ ﺱﺍﺭﻱﺓ ﺍﻝﻡﻱﺕﻡ ﺇﺹﺩﺍﺭﺵ ﻩﺍﺩﺓ ﺍﺱﺕالﻡ، ﺏﻉﺩ ﻡﺭﺍﺝﻉﺓ ﺍﻝﻡﺱﺕﻥﺩﺍﺕ ﺍﻝﻡﺫﻙﻭﺭﺓ أعالﻩ
. ﺃﺵ ﻩﺭ3 ﺏﺡﺍﺭ ﺹﺍﻝﺡﺓﻝﻡﺩﺓ
ﺍﻝﻁﻝﺏ ﺇﻝﻯ ﺍﻝ

valid for a period of 3 months.
2. Extension of the Validity of Saudi Seaman’s Book
and Medical Fitness Certificate
The validity of a Saudi seaman’s book and Medical Fitness
certificate which will expire before June 30th, 2020, are
granted an extended validity of 3 months (from date of

ﻝﺕﻡﺩﻱﺩﻑﻱﺹالﺡﻱﺓ ﺍﻝﺝﻭﺍﺯ ﺍﻝﺏﺡﺭﻱ ﺍﻝﺱﻉﻭﺩﻱ ﻭﺵﻩﺍﺩﺓ ﺍﻝﻝﻱﺍﻕﺓ
 ﺍ.2
ﺏﻱﺓ
ﺍﻝﻁ
ﻝﻱﺍﻕﺓ ﺍﻝﻁﺏﻱﺓ ﺍﻝﺫﻱﻥﺕﻥﺕ ﻩﻱ
ﻝﺏﺡﺭﻱﺍﻝﺱﻉﻭﺩﻱ ﻭﻝﺵ ﻩﺍﺩﺓ ﺍﻝ
ﺕﻡﻥﺡﻝﻝﺝﻭﺍﺯ ﺍ

3 ﺕﻡﺩﻱﺩًﺍﻑﻱ ﺍلصالﺡﻱﺓ ﻝﻡﺩﺓ،2020 ﻱﻭﻥﻱﻭ30 صالﺡﻱﺕ ﻩ ﻡﺍ ﻕﺏﻝ
.)ﻡﻥ ﺕﺍﺭﻱﺥ ﺍﻥﺕ ﻩﺍء ﻩﺍ
( ﺃﺵ ﻩﺭ

expiry).
Maritime Transport Sector

ﻝﺏﺡﺭﻱ
ﻕﻁ ﺍﻝﻥﻕﻝ ﺍ
ﺍﻉ

Transport General Authority

ﻝﻥﻕﻝ
ﻱﺉﺓ ﺍﻝﻉﺍ ﻡﺓ ﻝ
ﺍﻝﻩ

This Circular is issued electronically. Authentication
can be obtained from:

(m.t.s@tga.gov.sa)

ﻱﻡﻙﻥﺍﻝﺕﺙﺏﺕﻑﻱﺹﺡﺕ ﻩ.ﻝﻙﺕﺭﻭﻥﻱﺍ
ﺕﻡ ﺇﺹﺩﺍﺭ ﻩﺫﺍﺍﻝﺕﻉﻡﻱﻡ ﺇ
:ﻡﻥ

___________
Kingdom of Saudi Arabia P.O. Box 87078 Riyadh 11642
Head Office: +966 11 826 1111 Fax: +966 11 826 1126
www.tga.gov.sa

11642
87078
+966118261126

+966118261111
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Circular Letter No.4244
31 March 2020
To:

Subject:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status
Communication from the Government of Montenegro

The Government of Montenegro has sent the attached communication, dated 20 March 2020,
with the request that it is circulated by the Organization.
***

ANNEX

___________
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Circular Letter No.4245
1 April 2020
To:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status

Subject:

Communications from the Governments of:
i
the Kingdom of Sweden; and
ii
the Republic of Turkey

The Governments of the Kingdom of Sweden and the Republic of Turkey have sent the attached
communications, dated 31 March and 30 March 2020 respectively, with the request that they are
circulated by the Organization.
***
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Date

31 March 2020

Reference

TSG 2020-2577

To whom it may concern

Swedish measures due to the impact of Covid19
The Swedish Transport Agency has adopted the following measures in order
to mitigate disruption to the maritime sector caused by the worldwide
coronavirus pandemic (Covid-19 outbreak) and to protect the health and
well-being of employees in the sector.
The Swedish Transport Agency considers the Covid-19 outbreak to be a
force majeure situation and is implementing the following measures with
immediate effect from 1 April 2020.
This information can be found and downloaded from the Swedish Transport
Agency’s website: https://transportstyrelsen.se/sv/sjofart/
1. Survey and Statutory Certification of Swedish Ships
Ship owners and managing companies must do their utmost to ensure
compliance with all requirements regarding statutory surveys and audits
(including internal audits), servicing of equipment, drills, etc. In cases
where this is impossible due to the worldwide impact of the effects of the
COVID-19 outbreak, the following measures/actions will be applied with
regard to all Swedish flagged ships, including vessels of less than 500 GT.
1.1 Duration of statutory certificates
The Swedish government has decided that all ships’ statutory certificates
that expire on or after the 1st of April and before 1st of September 2020 will
remain valid for 6 months from the date of expiry of the certificate without a
specific decision or approval from the Swedish Transport Agency or the
RO.

TS1001E, v4.0, 2018-02-15

The expired certificate is valid along with this notice. There is no need to
approach the Swedish Transport Agency take advantage of this extension,

Swedish Transport Agency
SE-601 73 Norrköping, Sweden
Office address

Olai Kyrkogata 35, Norrköping

Telephone
Telefax

+46 771 503 503
+46 11 415 22 50

transportstyrelsen.se
kontakt@transportstyrelsen.se

Date

31 March 2020

but ships are encouraged to retain a copy of this notice on board for the
guidance of officials should it be required.
In case the above-mentioned provision allowing for an extension of the
validity of a certificated is applied, the shipowner shall notify the RO or,
where applicable the Swedish Transport Agency, hereof. The notification
shall include evidence that the ship has a plan that covers how the ship will
be brought back in compliance with the requirements, including when the
ship will be scheduled to be subject to the renewal survey and audits.
ROs must make sure necessary surveys and certifications can be carried out
as soon as possible within the extended time of validity for all ships making
use of the extensions. In all cases, the RO must maintain a record of ships
receiving extensions to surveys or certificates and ensure the Swedish
Transport Agency is kept informed about the ongoing status.
1.2 Interval of surveys and audits
Shipowners and managing companies must take efforts to make
arrangements for the survey/audit/inspection of their vessels at the earliest
opportunity within the window provided by the regulations and, where the
operation of the vessel permits, in an area with no or limited instances of
infection by coronavirus.
In the event that it is not possible for a ship to comply with the requirements
of the surveys, inspections and audits, the decision regarding validity of
certificates referred to above under 1.1 applies also in in relation to the fact
that required statutory surveys, including
annual/periodical/intermediate/renewal/bottom surveys, cannot be held
within the expiry window.
This extension also refer to servicing of equipment and certificates issued by
service providers surveys, verifications and inspections on behalf of the
Swedish Transport Agency, including, but not limited to, service providers
certifying life-saving equipment, fire-fighting equipment, etc.
a. ISM and ISPS
Annual ISM internal audits may be postponed for 3 months, as described in
paragraph 12.1 of the ISM Code in cases where audits cannot be carried out
due to travel restrictions imposed by COVID-19. Similarly, annual internal
audits under the ISPS Code may also be postponed for 3 months. In such
case the shipowner shall notify the RO or, where applicable the Swedish
Transport Agency, hereof.
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b. General information
The IMO Conventions allows an extension of 3 months, however, the
Swedish Government has, due to the exceptional situation in relation to
COVID-19, chosen to allow an extension longer than these 3 months to
cause the least possible disruption.
The Swedish Transport Agency’s contact details with regard to this matter:
sjofartstillsyn@transportstyrelsen.se
2. Extension of the validity of seafarer documents beyond
their expiry date
The Swedish government has adopted a regulation (SFS 2020:154) that
stipulates that a medical certificate with a validity of 1 year or longer, a
Certificate of Competency (CoC) and/or a Certificate of Proficiency (CoP)
that expires on or after the 1st of April and before 1st of September 2020
will remain valid for 6 months from the date of expiry of the certificate
without a specific approval from the Swedish Transport Agency.
The certificates are not required to be replaced by new certificates on which
the extended date of expiry is stated.
3. Swedish endorsement of foreign certificates
The Swedish government has adopted a regulation (SFS 2020:154) that
stipulates that If another country than Sweden has issued the seafarer’s
national CoC or CoP and that country issues an extension of the validity, (a
general extension is acceptable), the validity of the Swedish endorsements,
based on the national CoC or CoP, will automatically be considered
extended for the same period but in no case longer than 6 months from the
original expiry.
The individual seafarer will not be required to submit an application or
replace his/her endorsement with a new document on which the extended
date of expiry is stated.
4. Information regarding permission for a seafarer to serve
in a capacity for which he/she does not hold the
appropriate certificate
In compliance with Article VIII of the STCW Convention and Swedish law
(SFS 2003:438), the Swedish Transport Agency may issue a dispensation
permitting a specified seafarer to serve in a capacity for which he/she does
not hold the appropriate certificate for a period not exceeding 6 months.
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Any dispensation granted for a post shall be granted only to a person
properly certificated to fill the post immediately below. Where certification
of the post below is not required, a dispensation may be issued to a person
whose qualifications and experience are of clear equivalence to the
requirements for the post to be filled. If a person holds no appropriate
certificate, he or she can be granted a dispensation for a capacity requiring
the lowest certificate of competency, if it is evident that he/she on account
of his/her training and experience is able to perform the duties concerned.
Before issuing a dispensation the Swedish Transport Agency shall request
the opinion of the relevant national maritime labour union. A dispensation
can not be issued for a longer period than six months at a time.
Dispensation can not be granted to a master or a chief engineer officer
except on domestic voyages.
An application for dispensation shall be made to the Swedish Transport
Agency on the following e-mail address:
sjofart.behorighet@transportstyrelsen.se

5. Information in case of difficulties to maintain safe
manning in circumstances of exceptional urgency/force
majeure
According to Swedish law (SFS 2003:364), the Master has authority to
decide that the ship shall undertake a voyage even if the crew does not
comply with the requirements in the table found in the safe manning
decision, under the following conditions:
1. the reason that the requirements have not been complied with, is a
sudden case of illness in the crew, or some other unforeseen event;
2. the deficiency cannot be rectified before the ship’s planned
departure; and
3. the ship’s existing crew is composed in such a way that the ship’s
safe navigation and all other aspects of maritime safety are
satisfactorily met.
The decision must not entail the ship undertaking a voyage in any other
trade area than stated in the safe manning decision; nor must the decision
entail deviations from the safe manning decision as regards the master’s
qualifications.
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The decision may be valid for a maximum of one week or, if the voyage to
the closest port of destination takes longer, the time needed to sail there.
Before the Master makes such a decision, he/she shall consult with the
safety committee onboard or, if the committee is not available, with the
safety representative.
Such a decision made by the Master must be recorded in the ship’s log and
notified to the administration. It should be noted that such a decision, does
not require any written approval by the Swedish Transport Agency in order
to be valid.
6. PSC
PSC inspections are carried out based on judgement whether the conduct of
the inspection would create a risk to the safety of the inspectors, the ship, its
crew or the port and taking into consideration the relevant instructions from
the Health Authorities; for cases of suspicion or reported Covid 19 incident,
the possibilities under Art 8(2)(a) of Directive 2009/16 have been recalled.
The arrangements set out in this notice are intended to provide a pragmatic
framework to permit the continued operation of Swedish registered vessels
during the current period of disruption caused by the COVID-19 outbreak.
The allowances set out in the notice, specifically in the extension of survey
periods, are not expressly permitted under the relevant conventions.
Some Port State Control Authorities have already issued guidance on the
acceptability of delaying periods for surveys, inspections and audits, etc. in
a pragmatic and harmonised manner however operators taking advantage of
this notice should be aware that non-compliance with fundamental aspects
of the relevant conventions may lead to control action being imposed by an
attending Port State Control Officer
7. Final information
It should also be noted that if any maritime administration authority has any
questions or difficulties with regard to the extension of Swedish certificates
or the content of this notice, please contact the Swedish Transport Agency.
Matters relating to certification of ships:
sjofartstillsyn@transportstyrelsen.se
Matters relating to certification of seafarers and manning:
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sjofart.behorighet@transportstyrelsen.se
__________________

Gunnar Ljungberg
Swedish Civil Aviation and Maritime Director
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REPUBLIC OF TURKEY
Ministry of Transport and Infrastructure
Directorate General for Maritime Affairs

COVID-19 - Extension of Certificates of Vessel, Certificates of Seafarers and
Instructions for Recognized Organizations
1. Purpose
1.1. This document instructs Recognized Organizations on the extension of statutory inspections and
issuance/endorsement of statutory certificates, surveys and audits periods, and seafarers certification due to
COVID-19 outbreak.
2. Application
2.1. This document applies to all Turkish flagged ships, under registry of recognized organizations that have
been authorized by Republic of Turkey, and all Turkish seafarers.
3. References
3.1. Agreements between the Ministry of Transport and Infrastructure and recognized organizations
concerning authorization covers, carrying out surveys, and issuing, endorsing and renewing certificates, in
accordance with the “Survey Guidelines under the Harmonized System of Survey and Certification (HSSC)”
2017 set out in the annex of the Resolution A.1120(30) as may be amended for Turkish flagged ships.
3.2. IMO Circular Letter No. 4204/Add.1
IMO Circular Letter No. 4204/Add.2
IMO Circular Letter No. 4204/Add.3
IMO Circular Letter No. 4204/Add.4
IMO Circular Letter No. 4204/Add.5
4. Background
4.1. Since the outbreak of the novel coronavirus disease in 2019 (COVID-19), Turkish Maritime
Administration (TMA) has received inquiries from shipowners and Recognized Organizations (RO)
regarding postponement of inspections and survey date and extending the validity of statutory certificates due
to difficulties caused by the COVID-19 outbreak. This includes an extension of statutory certificates or
postponement of bottom inspections as a result of unavailable dry-dock facilities as well as timely
completion of ISM internal audits and ISM/MLC/ISPS periodical, annual intermediate and renewal

REPUBLIC OF TURKEY
Ministry of Transport and Infrastructure
Directorate General for Maritime Affairs
verifications. Inquiries regarding Certificates of Competency, Certificates of Proficiency and Minimum Safe
Manning Documents are received as well.
4.2. Travelling, both nationally and internationally, has become increasingly more difficult due to imposed
travel bans. Combined travel restrictions implemented by governments and companies cause difficulties for
providing surveyors and auditors as well as continued training of seafarers, revalidation of certificates of
competencies, medical certificates, etc., when needed. Furthermore, numerous shipyards cannot
accommodate vessels, even for booked and planned inspections and surveys which require dry-dock.
4.3. Based on the above conditions, the TMA considers the COVID-19 outbreak to be a force majeure
situation.
4.4. For the TMA, the main focus is that Turkish flagged ships shall maintain their operations despite
possible expired certificates caused by the current and probable COVID-19 situation.
5. Instructions
The TMA has decided that certificates and survey and audit period may be granted up to 3-month extension
according to nature of certificates and surveys. TMA has circulated instructions to its recognized
organizations with detailed explanations.
5.1. The TMA has authorized its recognized organizations to extend certificates and period of survey and
audits as well as conducting their audits by using remote method and issue electronic certificates on behalf of
Republic of Turkey during Covid-19 pandemic.
5.2. The extension will also apply to certificates issued by service providers including, but not limited to
issued re-certifying life-saving equipment, fire-fighting equipment.
5.3. While all reasonable efforts should be taken to ensure that statutory certificates are kept valid, ROs are
hereby authorized to grant extension as described in paragraph 5.1 above.
5.4. The TMA has granted extension of 3 months from the expiry date of the Seaman’s Books, Certificates of
Competencies (COC), GMDSS Radio Operator Certificates (ROC/GOC/REO), STCW Certificates and
Medical Fitness Certificates expiring before 24 June 2020 without any further application or approval.
5.5. RO’s shall inform the TMA of when and to which vessels are granted extension under paragraph 5.1
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Circular Letter No.4246
2 April 2020

To:

Subject:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status

Communications from the Governments of:
i
the Republic of the Union of Myanmar; and
ii
the Socialist Republic of Viet Nam

The Governments of the Republic of the Union of Myanmar and the Socialist Republic of
Viet Nam have sent the attached communications, dated 31 March 2020, with the request that
they are circulated by the Organization.

***
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THE REPUBLIC OF TIIE UNION OF MYANMAR
MINISTRY OF TRANSPORT A}tD COMMUNICATIONS
DEPARTMENT OF MARI}IE ADMINISTRATION
No-3631421, Corner of Merchant & Theinbyu Road,
Botataung Township, Yangon, Myanmar
E-mail: dma@motc.gov.mm, dma.rnyan@gmailcom

Tel:

P.O.Box: 194

Fax: +95-1-397641

+95-l-397640

Letter No: DMA/DDG-Tech/1 16

Date: 3lMarch202D
To

His Excellency Mr. Kitack Lim
Secretary General

International Maritime Organization
4 Albert Embankment London, SE 17 SR

United Kingdom

Subject:

Extending the Validity of STCW Certificate of Myanmar Seafarerso onboard the
vessel trading in international voyage, who are affected by the restriction arisen
from the outbreak of the 2019 Novel Coronavirus

Dear Sir,

On behalf of Department of Marine Administration under the Ministry of Transport and
Communication of Myanmar, I would like to express my sincere gratitude to the Intemational
Maritime Organization.

With regard to IMO Circular Letter No. 4204lAdd.5 on l7m March 2A20, we would like to
communicate the Marine lnstruction (lDAZq, on extending the Validity of STCW Certificate of
Myanmar Seafarers, onboard the vessel trading in international voyage, who are affected by the
restriction arisen from the outbreak of the 2019 Novel Coronavirus as attached.
We would appreciate

it if you could circulate this document to IMO Member

Yours sincerely,

ung Kyaing
De.partment of Marine Administration

States.

THE REPUBLIC OF THE UNION OF MYANMAR
MINISTRY OF TRANSPORT AND COMMUNICATIONS
DEPARTMENT OF MARINE ADMINISTRATION
No-363/421, Corner of Merchant & Theinbyu Road,
Botataung Township, Yangon, Myanmar
E-mail: dma@motc.gov.mm, dma.myan@gmail.com
P.O.Box: 194

Tel: +95-1-397640
Fax: +95-1-397641

Date: 30 March 2020
Marine Instruction ( 1 /2020)
Extending the Validity of STCW Certificate of Myanmar Seafarer, onboard the vessel trading
in international voyage, who are affected by the restrictions arisen from the outbreak of the
2019 Novel Coronavirus
Applicable to:

Myanmar Seafarers, Ship owners, Shipping Companies, Port State
Control, Flag State Authorities, Manning/Crewing Agencies and Other
Individuals Concerned

Reference:

IMO Circular No. 4204/ Add. 5 on 17th March 2020
Summary

This Document provides guidance and information as a pragmatic and practical approach with
regard to extension the validity of certificates onboard in the event of the Corona Virus Disease 2019
(COVID- 19) pandemic and subsequent outbreak worldwide that impacts essential Seafarer Training
and Certification Services delivered by the Department of Marine Administration of Myanmar.
1.

The entire global shipping industry is currently being posed a serious challenge of the

COVID -19 and the rising tension involving countries which result in the limited entry and exist of
ships to and from ports of affected countries.
2.

The purpose of this Marine Instruction is to extend the validity of STCW certificates

including medical certificates of Myanmar seafarer onboard the vessel trading in international
voyage.
3.

There might be Myanmar Seafarers who are currently serving onboard the ships engaged in

the international voyage and whose seafarers STCW certificates including medical certificate may
expire on board in view of the fact that their expected shore leave cannot be safely completed in
countries those introduced national and local restrictions due to the COVID-19 pandemic.
4.

With the requirements provided in paragraph 5, the Department of Marine Administration

shall extend the validity of their STCW certificates including medical certificate for the duration of
up to six months from the date of expiry.

.',

5.

The seafarer shall submit an application for extending the validity of their STCW certificates

or

Shipping

(a) Application of seafarer;
(b) Official letter from the concerned Manning /Crewing Agencies or

Shipping

including medical certificate through concerned Manning /Crewing Agencies
Companies with the following requirements:

Companies;

(c)
(d)

Copy of Certificates to be extended its validity; and
Copy of valid/new Seafarer Employment Agreement (SEA).

aung Ky'aing

Director General
Department of Marine Administration

E
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Circular Letter No.4247
3 April 2020

To:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status

Subject:

Communication from the Government of the Kingdom of Spain

The Government of the Kingdom of Spain has sent the attached communication,
dated 1 April 2020, with the request that it is circulated by the Organization.

***
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SECRETARÍA DE ESTADO
DE TRANSPORTES, MOVILIDAD
Y AGENDA URBANA
SECRETARÍA GENERAL
DE TRANSPORTES Y MOVILIDAD
DIRECCIÓN GENERAL
DE LA MARINA MERCANTE

REINO DE ESPAÑA
MEDIDAS PARA MINIMIZAR LOS EFECTOS DE LA CRISIS SANITARIA
OCASIONADA DE COVID 19 EN EL ÁMBITO DE LA MARINA MERCANTE
Actualizado a: 1 de abril de 2020
En España, el Real Decreto 463/2020, de 14 de marzo, ha declarado el estado de
alarma para la gestión de la situación de crisis sanitaria ocasionada por el COVID-19.
Las medidas adoptadas afectan también al transporte marítimo y a la navegación
marítima, bien directamente o bien por las órdenes ministeriales dictadas
posteriormente.
Las medidas adoptadas en el ámbito de la ordenación de la navegación marítima son
las siguientes:
A) Ampliación del plazo de validez de los títulos, certificados y tarjetas cuya vigencia
finaliza durante la vigencia del estado de alarma.
Títulos que ven extendida su validez:
a) Tarjetas profesionales y certificados expedidos para los marinos, previstos en
el Convenio Internacional sobre normas de Formación, Titulación y Guardia
para la Gente de Mar (STCW) y en la normativa nacional sobre formación
marítima.
b) Certificados y documentos expedidos para los buques regidos por los
instrumentos internacionales de la Organización Marítima Internacional
(OMI), la Organización Internacional del Trabajo (OIT) y la Unión Europea.
c) Certificados y documentos expedidos para los buques y embarcaciones que
presten servicios, en virtud de la normativa nacional.
d) Certificados de formación marítima expedidos para los marinos, previsto en
el Convenio STCW y la normativa sanitaria, por un periodo máximo de seis
meses desde la caducidad.
e) Certificados de revisión de los botiquines a bordo de los buques, previstos en
la normativa internacional de la OIT y nacional, por un periodo máximo de
cinco meses desde la caducidad.
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f) Certificados médicos de aptitud expedidos para los marinos, conforme al
Convenio STCW y la normativa nacional, por un periodo máximo de tres
meses desde la fecha de vencimiento.
Por la Orden TMA/258/2020, de 19 de marzo, por la que se dictan disposiciones
respecto de los títulos administrativos y las actividades inspectoras de la administración
marítima, al amparo del Real Decreto 463/2020, de 14 de marzo, por el que se declara
el estado de alarma para la gestión de la situación de crisis sanitaria ocasionada por el
COVID-19, modificada por la Orden TMA/309/2020, de 31 de marzo.
Por la Resolución de 16 de marzo de 2020, del Instituto Social de la Marina, por la que
se adoptan determinadas medidas, con motivo del COVID-19, en relación con las
prestaciones y servicios específicos para el sector marítimo-pesquero.
B) Ampliación del plazo de validez de los despachos por tiempo, y enroles y desenroles.
Por la Orden TMA/258/2020, de 19 de marzo.
C) Suspensión de la realización de inspecciones y reconocimientos de la Administración
Marítima, tanto a los buques nacionales como de los buques extranjeros en los puertos
españoles.
-

Solo se realizarán aquellas inspecciones y reconocimientos no programados a
los buques nacionales que se deriven de situaciones de emergencia que
supongan un riesgo para la seguridad marítima y la protección del medio
ambiente marino.

-

Solo se realizarán aquellas inspecciones a los buques extranjeros a los que se
apliquen factores prioritarios.

Por la Orden TMA/258/2020, de 19 de marzo.
D) Prohibiciones desembarco de pasajeros.
Italia.
Prohibición de la entrada en los puertos españoles a los buques de pasaje de
transbordo rodado y buques de pasaje que presten servicio de línea regular entre
puertos de la República de Italia y el Reino de España que hayan embarcado pasajeros
en puerto italiano.
Desde las 00:00 horas del día 13 de marzo de 2020 hasta las 23:59 horas del día 9 de
abril de 2020
Por Orden TMA/286/2020, de 25 de marzo, por la que se prorroga la prohibición de
entrada de buques de pasaje procedentes de la República Italiana y de cruceros de
cualquier origen con destino a puertos españoles para limitar la propagación y el
contagio por el COVID-19.
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Islas Baleares.
Prohibición desde las 00:00 del día 19 de marzo de 2020:
o En los puertos de Palma, Alcúdia, Maó, Ciutadella e Eivissa.
o En todos los puertos de Baleares de todos los buques y embarcaciones de
recreo utilizados con finalidad recreativa o deportiva o en arrendamiento náutico
(chárter).
Se habilita la prestación de tres frecuencias diarias por sentido en los trayectos de los
buques de pasaje de transbordo rodado y buques de pasaje que presten servicio de
línea regular, con pasaje a bordo, entre las islas de Formentera e Ibiza y viceversa. Los
pasajeros justificarán el viaje por necesidades inaplazables o las actividades
autorizadas en el artículo 7.1 del Real Decreto 463/2020, de 14 de marzo1.
Por Orden TMA/247/2020, de 17 de marzo, por la que se establecen las medidas de
transporte a aplicar a las conexiones entre la península y la Comunidad Autónoma de
Illes Balears.
Islas Canarias.
Prohibición de los siguientes tráficos marítimos:
-

Desde las 00:00 del día 18 de marzo de 2020 se prohíbe el desembarco en los
puertos situados en el territorio de la Comunidad Autónoma de Canarias de
pasajeros embarcados en los buques de pasaje de transbordo rodado y buques
de pasaje que presten servicio de línea regular, con pasaje a bordo, con origen
en la península.

-

Desde las 00:00 horas del día 19 de marzo de 2020 se prohíbe la entrada en
todos los puertos de Canarias de todos los buques y embarcaciones de recreo
utilizados con finalidad recreativa o deportiva o en arrendamiento náutico
(chárter).

Por Orden TMA/246/2020, de 17 de marzo, por la que se establecen las medidas de
transporte a aplicar a las conexiones entre la península y la Comunidad Autónoma de
Canarias.

1

Que son las siguientes:
a) Adquisición de alimentos, productos farmacéuticos y de primera necesidad.
b) Asistencia a centros, servicios y establecimientos sanitarios.
c) Desplazamiento al lugar de trabajo para efectuar su prestación laboral, profesional o empresarial.
d) Retorno al lugar de residencia habitual.
e) Asistencia y cuidado a mayores, menores, dependientes, personas con discapacidad o personas especialmente
vulnerables.
f) Desplazamiento a entidades financieras y de seguros.
g) Por causa de fuerza mayor o situación de necesidad.
h) Cualquier otra actividad de análoga naturaleza.
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Ceuta.
-

Desde las 00:00 horas del día 17 de marzo de 2020 se prohíbe o el desembarco
en el puerto de Ceuta de pasajeros embarcados en los buques de pasaje de
transbordo rodado y buques de pasaje que presten servicio de línea regular entre
la península y Ceuta.

-

La entrada en el puerto de Ceuta de embarcaciones que no sean de pasaje,
carga o pesca procedentes de cualquier puerto que, por su número de personas
a bordo, incluida la tripulación, supongan un riesgo para la salud y seguridad de
los ciudadanos, podrá ser prohibida por el Delegado del Gobierno en Ceuta.

Por Orden TMA/241/2020, de 16 de marzo, por la que se establecen las medidas de
transporte a aplicar a las conexiones entre la península y la Ciudad de Ceuta.

Melilla.
-

Desde las 00:00 horas del día 17 de marzo de 2020 se prohíbe el desembarco
en el puerto de Melilla de pasajeros embarcados en los buques de pasaje de
transbordo rodado y buques de pasaje que presten servicio de línea regular entre
la península y Melilla.

-

La entrada en el puerto de Melilla de buques que no sean buques de pasaje,
carga o pesca procedentes de cualquier puerto que, por su número de personas
a bordo, incluida la tripulación, supongan un riesgo para la salud y seguridad de
los ciudadanos, podrá ser prohibida por el Delegado del Gobierno en Melilla.

Por Orden TMA/242/2020, de 16 de marzo, por la que se establecen las medidas de
transporte a aplicar a las conexiones entre la península y la Ciudad de Melilla.
E) Náutica de recreo.
-

Las actividades deportivas y de ocio han sido suspendidas, como prevé el
artículo 10.3 del Real Decreto 463/2020, de 14 de marzo, que en su anexo cita
expresamente las “pruebas y exhibiciones náuticas”. En consecuencia, quedan
prohibidas todas las actividades referentes a regatas o pruebas y exhibiciones
náuticas.

-

La navegación privada de recreo no se permite como consecuencia de la
prohibición de circulación por las vías de uso público para realizar esta actividad,
salvo que sea por una cuestión exclusivamente profesional. En consecuencia,
se evitarán salidas con embarcaciones de recreo mientras permanezca el estado
de alarma decretado.

-

Sin perjuicio de la aplicación del artículo 7 del Real Decreto 463/2020, de 14 de
marzo, sobre la limitación de la libertad de circulación de las personas, se amplía
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el plazo de validez de los siguientes títulos, en el supuesto de que finalizara su
vigencia durante el estado de alarma declarado:
a) Los títulos náuticos que habilitan para el gobierno de las
embarcaciones de recreo y las motos náuticas.
b) Las autorizaciones para navegar durante la tramitación de los
expedientes de las solicitudes de los títulos náuticos que habilitan para
el gobierno de las embarcaciones de recreo y las motos náuticas.
c) Los certificados de navegabilidad de las embarcaciones de recreo.
d) Los certificados y documentos de los buques de recreo.
-

Se suspende la realización de inspecciones y reconocimientos de los buques y
embarcaciones de recreo por parte de la Administración Marítima, salvo aquellas
inspecciones y reconocimientos que se deriven de situaciones de emergencia
que supongan un riesgo para la seguridad marítima o la protección del medio
ambiente marino.

-

Se amplía el plazo de validez de los despachos por tiempo de las embarcaciones
y buques de recreo.

Por la Orden TMA/258/2020, de 19 de marzo.
F) Buques de pasaje tipo crucero
Se prohíbe la entrada en puertos españoles de los buques de pasaje tipo crucero
procedentes de cualquier puerto.
Desde las 00:00 horas del día 13 de marzo de 2020 hasta las 23:59 horas del día 9 de
abril de 2020
Por Orden TMA/286/2020, de 25 de marzo.

Madrid, 1 de abril de 2020
EL DIRECTOR GENERAL DE LA MARINA MERCANTE
Benito Núñez Quintanilla
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DE LA MARINA MERCANTE

KINGDOM OF SPAIN
MEASURES TO MINIMIZE THE EFFECTS OF THE OCCURRED SANITARY CRISIS
OF COVID 19 IN THE FIELD OF THE MERCHANT MARINE
Updated to: April 1st, 2020.
In Spain, Royal Decree 463/2020, of March 14, has declared a state of alarm for the
management of the health crisis situation caused by COVID-19. The measures adopted
also affect maritime transport and maritime navigation, either directly or by subsequent
ministerial orders.
The measures adopted in the field of maritime navigation management are the following:
A) Extension of the term of validity of the titles, certificates whose validity ends during
the validity of the alarm state.
Titles whose validity are extended:
a) Certificates of Competency (CoC) and Proficiency for seafarers, provided for the
International Convention on Standards of Training, Certification and
Watchkeeping for Seafarers (STCW) and in national regulations on maritime
training.
b) Certificates and documents issued for ships ruled by the international instruments
of the International Maritime Organization (IMO), the International Labor
Organization (ILO) and the European Union.
c) Certificates and documents issued for ships and boats that provide services,
under national regulations.
d) Maritime training certificates issued for seafarers, provided for in the STCW
Convention according to health regulations, for a maximum period of six months
from expiration.
e) Certificates of revision of the first-aid kits on board ships, provided for in
international ILO regulations and national, for a maximum period of five months
from expiration.
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f) Medical certificates of fitness issued to seafarers, in accordance with the STCW
Convention and national regulations, for a maximum period of three months from
the expiration date.
By Order TMA/258/2020, of March 19, by which provisions are made regarding
administrative titles and inspection activities of the maritime administration, under the
protection of Royal Decree 463/2020, of March 14, by which the state of alarm is
declared for the management of the health crisis situation caused by COVID-19,
modified by the Order TMA/309/2020, of March 31.
By the Resolution of March 16, 2020, of the Social Institute of the Marine Merchant
(Instituto Social de la Marina), by which certain measures are adopted, on the occasion
of COVID-19, in relation to the specific benefits and services for the maritime fishing
sector.
B) Extension of the term of validity of the dispatches by time, and the crew signing on
and off.
By Order TMA / 258/2020, of March 19.
C) Suspension of the carrying out of inspections and surveys of the Maritime
Administration, both for national ships and for foreign ships in Spanish ports.
-

Only those unscheduled inspections and surveys will be carried out on national
ships arising from emergency situations that pose a risk to maritime safety and
the protection of the marine environment.

-

Only those inspections will be carried out on foreign ships to which priority factors
apply.
By Order TMA / 258/2020, of March 19.

D) Passenger disembarking prohibitions.
Italy.
Prohibition of entry into Spanish ports of ro-ro passenger ships and passenger ships
that provide regular line service between ports of the Republic of Italy and the Kingdom
of Spain that have embarked passengers in Italian port.
From 00:00 hours on March 13, 2020 until 23:59 hours on April 9, 2020.
By Order TMA/286/2020, of March 25, extending the prohibition of entry of passenger
ships from the Italian Republic and cruises of any origin destined for Spanish ports to
limit the spread and contagion by COVID-19.
Balearic Islands.
Prohibition from 00:00 on March 19, 2020:

2

MINISTERIO
DE TRANSPORTES, MOVILIDAD
Y AGENDA URBANA

•

In the ports of Palma, Alcúdia, Maó, Ciutadella and Eivissa.

•

In all the ports of the Balearic Islands of all the ships and recreational vessels
used for recreational or sports purposes or in nautical leasing (charter).

The provision of three daily frequencies per direction is enabled on the routes of ro-ro
passenger ships and passenger ships that provide regular line service, with passage on
board, between the islands of Formentera and Ibiza and vice versa. Passengers will
justify the trip due to unavoidable needs or the activities authorized in article 7.1 of Royal
Decree 463/2020, of March 14, that are the following:
a) Acquisition of food, pharmaceuticals and basic necessities.
b) Assistance to health centers, services and establishments.
c) Travel to the workplace to carry out their work, professional or business provision.
d) Return to the place of habitual residence.
e) Assistance and care for the elderly, minors, dependents, people with disabilities
or especially vulnerable people.
f) Displacement to financial and insurance entities.
g) Due to force majeure or need.
h) Any other activity of a similar nature
By Order TMA/247/2020, of March 17, establishing the transport measures to be applied
to the connections between the peninsula and the Autonomous Community of the
Balearic Islands.
Canary Islands.
Prohibition of the following maritime traffics:
-

From 00:00 on March 18, 2020, disembarking in ports located in the territory of
the Autonomous Community of the Canary Islands of passengers embarked on
ro-ro passenger ships and passenger ships that provide regular line service, with
passage on board, originating in the peninsula, is prohibited.

-

From 00:00 hours on March 19, 2020, the entry into all ports of the Canary Islands
of all vessels and recreational boats used for recreational or sports purposes or
in nautical leasing (charter), is prohibited.
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By Order TMA/246/2020, of March 17, which establishes the transport measures to be
applied to the connections between the peninsula and the Autonomous Community of
the Canary Islands.
Ceuta.
-

From 00:00 hours on March 17, 2020, it is prohibited the disembarking in the port
of Ceuta of passengers embarked on ro-ro passenger ships and passenger ships
that provide regular line service between the peninsula and Ceuta.

-

The entry into the port of Ceuta of vessels that are not passenger, cargo or
fishing, coming from any port, which due to their number of people on board,
including the crew, pose a risk to the health and safety of citizens, may be
prohibited by the Government Delegate in Ceuta.

By Order TMA/241/2020, of March 16, establishing the transport measures to be applied
to the connections between the peninsula and the City of Ceuta.
Melilla.
-

From 00:00 hours on March 17, 2020, it is prohibited the disembarking in the port
of Melilla of passengers on board ro-ro passenger ships and passenger ships
that provide regular line service between the peninsula and Melilla.

-

The entry into the port of Melilla of vessels other than passenger, cargo or fishing
vessels, coming from any port, which due to their number of people on board,
including the crew, pose a risk to the health and safety of citizens, may be
prohibited by the Government Delegate in Melilla.

By Order TMA/242/2020, of March 16, establishing the transport measures to be applied
to the connections between the peninsula and the City of Melilla.
E) Recreational boating.
-

Sports and leisure activities have been suspended, as provided in article 10.3 of
Royal Decree 463/2020, of March 14, which in its annex expressly mentions the
"nautical exhibitions and tests". Consequently, all activities related to regattas or
nautical tests and exhibitions are prohibited.

-

Private recreational navigation is not allowed as a result of the prohibition of
movement on public use pathways to carry out this activity, except for an
exclusively professional matter. Consequently, departures with pleasure boats
will be avoided while the declared state of alarm remains.

-

Without prejudice to the application of article 7 of Royal Decree 463/2020, of
March 14, on the limitation of the freedom of movement of persons, the period of
validity of the following titles is extended, in the event that it ends its validity during
the declared alarm state:
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a) The nautical certificates that qualify for the government of pleasure boats
and jet skis
b) The authorizations to navigate during the applications processing to obtain
nautical certificates that enable the government of pleasure boats and jet
skis
c) The seaworthiness recreational boats certificates.
d) Pleasure boats certificates and documents
-

The carrying out of inspections and surveys of recreational vessels and boats by the
Maritime Administration is suspended, except for those inspections and surveys
arising from emergency situations that pose a risk to maritime safety or the protection
of the marine environment.

-

Time dispatches periods of boats and pleasure vessels validity is extended
F) Cruise type passenger ships
The entry into Spanish ports of cruise-type passenger ships from any port is prohibited.
From 00:00 hours on March 13, 2020 until 23:59 hours on April 9, 2020
By Order TMA/286/2020, of March 25.

Madrid, April 1st, 2020
THE DIRECTOR GENERAL OF THE MERCHANT MARINE
Benito Núñez Quintanilla
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Circular Letter No.4248
2 April 2020

To:

Subject:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status
Communications from the Governments of:
i
New Zealand; and
ii
Saint Vincent and the Grenadines

The Governments of New Zealand and Saint Vincent and the Grenadines have sent the attached
communications, dated 31 March and 1 April 2020 respectively, with the request that they are
circulated by the Organization.

***
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31 March 2020

TEL +64 4 473 0111 FAX +64 4 494 1263
Level 11,1 Grey Street, Wellington 6011
PO Box 25620, Wellington 6140
New Zealand

Secretary General
International Maritime
Organization
4 Albert Embankment
London SE1 7SR
United Kingdom

Dear Secretary General:

Re: Extending the Validity of New Zealand Seafarer Certificates
In light of the COVID-19 situation and Circular Letter 4204/Add.5, please find attached general
exemptions “Extending the Validity of New Zealand Seafarer Certificates.” I would appreciate it if
you could circulate these documents to IMO member States and observer organizations.
Summary of exemption outcomes
New Zealand issued
•

Seafarer certificate of competency (STCW and STCW-F);

•

Seafarer medical certificate; and

•

Associated ancillary certificates;

that expire between 11 March 2020 and 30 June 2020 are extended for an additional three months
from the date of expiry, subject to conditions outlined in the attached exemptions.
Individual seafarers who hold a New Zealand certificate do not have to submit an application for
the extension to apply.
Further information for Seafarers is available at
https://www.maritimenz.govt.nz/commercial/certification/documents/Seafarer-certificates-expiringduring-COVID19.pdf
Yours sincerely

Keith Manch
Director and Chief Executive Officer
Maritime New Zealand

EXEMPTION No. GE-02-20

EXEMPTION FROM THE REQUIREMENTS OF MARITIME RULES 31.25(1) AND 32.10(1)
PURSUANT TO Section 47 of the Maritime Transport Act 1994,
I, KENNETH CRAWFORD, Deputy Director Maritime Systems Assurance, acting under delegated
authority, being satisfied that –
the granting of the exemption will not breach New Zealand’s obligations under any
convention; and
(b)(iv) events have occurred that make the prescribed requirements unnecessary or inappropriate in
the particular case; and
(ba)
the risk of harm to the marine environment will not be significantly increased by the granting
of the exemption; and
(c)
the risk to safety will not be significantly increased by the granting of the exemption,
(a)

HEREBY EXEMPT:
Seafarers who hold a certificate of competency or endorsement issued under Part 32 of the
Maritime Rules or a certificate of recognition issued under section 41 of the Maritime
Transport Act, whose certificates expire between 11 March 2020 and 30 June 2020
FROM:
After the date of expiration, the requirements of Maritime Rules 31.25(1) and 32.10(1)
31.25 Duty of crew to hold certificates and to be able to demonstrate ancillary proficiencies
(1) No person may act in a crew position for which a specific certificate or endorsement is
required under either a Minimum Safe Crewing Document or a provision of this Part unless
that person holds the specific certificate or endorsement or a higher grade of certificate or
endorsement that gives the required privileges.
32.10 Requirement to hold certificate and associated endorsements
(1) No person may, except under the authority of, and in accordance with, a current certificate
issued under this Part or other authority under the maritime rules, together with any
endorsements relating to that certificate—
(a) operate a commercial ship as a master or member of crew; or
(b) exercise the privileges relating to a certificate or prescribed endorsement that is issued
under this Part; or
(c) hold himself or herself out as a person who is entitled to exercise the privileges relating to a
certificate or prescribed endorsement issued under this Part.

PROVIDED THAT:
a) Once their certificate or endorsement expires, seafarers may only exercise privileges that were
previously provided by the expired document;
b) Seafarers remain subject to the limitations, conditions or suspensions of expired documents;
c) Seafarers may only exercise the privileges for an additional THREE MONTHS past the date of
expiration;
d) Individual seafarers must cease exercising privileges after the date of expiration if required to do
so in writing by the Director;
e) For expired certificates of recognition, the underlying document must remain valid.

GE-02-20
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This exemption shall be valid until 30 September 2020 unless withdrawn earlier in writing by the
Director.
SIGNED at Wellington on this 30th day of March 2020.

Kenneth Crawford
Deputy Director Maritime Systems Assurance
Maritime New Zealand
Acting under Delegated Authority
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EXEMPTION No. GE-03-20

EXEMPTION FROM THE REQUIREMENTS OF MARITIME RULES 31.25(2) AND 32.16(1)
PURSUANT TO Section 47 of the Maritime Transport Act 1994,
I, KENNETH CRAWFORD, Deputy Director Maritime Systems Assurance, acting under delegated
authority, being satisfied that –
the granting of the exemption will not breach New Zealand’s obligations under any
convention; and
(b)(iv) events have occurred that make the prescribed requirements unnecessary or inappropriate in
the particular case; and
(ba)
the risk of harm to the marine environment will not be significantly increased by the granting
of the exemption; and
(c)
the risk to safety will not be significantly increased by the granting of the exemption,
(a)

HEREBY EXEMPT:
Seafarers who hold or applying for a certificate of competency or certificate of proficiency or
endorsement issued under Part 32 of the Maritime Rules or a certificate of recognition issued
under section 41 of the Maritime Transport Act, whose ancillary proficiencies expire between
11 March 2020 and 30 June 2020
FROM:
After the date of expiration of the ancillary proficiency, the requirements of Maritime Rules
31.25(2) and 32.16(1)

31.25 Duty of crew to hold certificates and to be able to demonstrate ancillary proficiencies
(2) No person may act in a crew position for which a specific ancillary proficiency is required
under either a Minimum Safe Crewing Document or a provision of this Part unless the person is
able to demonstrate the ancillary proficiency in accordance with rule 32.16 and 32.170 of Part
32.
32.16 Requirement to hold certificate and associated endorsements
1) A requirement in this Part, Part 31 or under any New Zealand maritime security legislation for
a person to demonstrate an ancillary proficiency provided for in the Schedule to this Part is met
if the Director is satisfied that—
(a) the person has achieved the relevant competency and training standard as set out in
the Schedule to this Part (which may have been achieved for a pre-requisite certificate);
and
(b) for STCW certificates, in any case in which column 5 of the Schedule indicates a
person is required to demonstrate continued competence, the person has demonstrated
continued competence in the 5 years preceding the date of the relevant application or as
otherwise required by the Schedule; and
(c) for certificates to which subpart B or D applies, the person has demonstrated continued
competence for first aid as prescribed in row (a) of the Schedule.

PROVIDED THAT:
a) Continued competence of the expired ancillary proficiency is demonstrated within THREE
MONTHS after the date of expiration;
This exemption shall be valid until 30 September 2020 unless withdrawn earlier in writing by the
Director.
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SIGNED at Wellington on this 30th day of March 2020.

Kenneth Crawford
Deputy Director Maritime Systems Assurance
Maritime New Zealand
Acting under Delegated Authority
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EXEMPTION No. GE-01-20
EXEMPTION FROM THE REQUIREMENTS IN MARITIME RULE 34.22(1) AND 34.22(4)
PURSUANT TO Section 47 of the Maritime Transport Act 1994,
I, KENNETH CRAWFORD, Deputy Director Maritime Systems Assurance, acting under delegated
authority, being satisfied that –
the granting of the exemption will not breach New Zealand’s obligations under any
convention; and
(b)(iv) events have occurred that make the prescribed requirements unnecessary or inappropriate
in the particular case; and;
(ba)
the risk of harm to the marine environment will not be significantly increased by the granting
of the exemption; and
(c)
the risk to safety will not be significantly increased by the granting of the exemption,
(a)

HEREBY EXEMPT:
(a) Seafarers to whom rule 34.20 applies whose medical certificates expire between 11 March
2020 and 30 June 2020; and
(b) persons employing or engaging seafarers described in (a)
FROM:



For seafarers, the requirement in Maritime Rule 34.22(1) to hold a current certificate
of medical fitness category A, A(T) or B issued under Part 34 after the date of expiry;
For employers of seafarers or those engaging seafarers, the requirement in 34.22(4)
to only employ or engage persons to whom rule 34.20 applies for employment on a
ship if that person holds a current certificate of medical fitness category A, A(T) or B
issued under Part 34;

PROVIDED THAT:









The expired medical certificate was of category A, A(T) or B;
Seafarers obtain a new medical certificate within THREE months of the date of expiry of the
previous medical certificate;
Seafarers continue to meet any conditions of the expired medical certificate;
If a seafarer has been incapacitated by illness or injury for 30 or more days, the seafarer must
not exercise the privileges of his or her certificate of competency or certificate of proficiency
until an approved medical practitioner has re-examined the seafarer and is satisfied the
seafarer meets the standard for the category of the expired certificate;
If rule 34.20(1) applies, the expired medical certificate would have applied to the new
certificate of competency or certificate of proficiency;
A seafarer to whom this rule exemption applied must produce his or her expired certificate of
medical fitness, when requested to do so by the Director; or the master of the ship on which
the seafarer is employed or engaged; and
Seafarers obtain a new medical certificate if required by the Director.

This exemption shall be valid until 30 September 2020, unless withdrawn earlier in writing by the
Director.
SIGNED at Wellington on this 30th day of March 2020.

Kenneth Crawford
Deputy Director Maritime Systems Assurance
Maritime New Zealand
Acting under Delegated Authority
GE-01-20
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Circular Letter No.4249
2 April 2020

To:

Subject:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status

Communications from the Governments of:
i
the Republic of Cuba; and
ii
the State of Qatar

The Governments of the Republic of Cuba and the State of Qatar have sent the attached
communications, dated 30 March and 1 April 2020 respectively, with the request that they are
circulated by the Organization.

***
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LondonSE17SR
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expirationdate.
' of the Gertificates of competence and certificates of
Proficiency
The CubanMaritimeAdministration
has decidedthat the validityof
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Circular Letter No.4250
6 April 2020

To:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status

Subject:

Communications from the Governments of:
i
Barbados; and
ii
Hong Kong, China

The Governments of Barbados and Hong Kong, China have sent the attached communications,
both dated 6 April 2020, with the request that they are circulated by the Organization.

***
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Barbados Maritime
℅ Barbados High Commission
1 Great Russell Street. LONDON WC1B 3ND
Tel: 020 7636 5739. Fax: 020 7636 5745;
Email: registry@barbadosmaritime.com
www.barbadosmaritime.com

06 April 2020

The Secretary General
The International Maritime Organization
4 Albert Embankment
London SE1 7SR

Dear Sir
Coronavirus (COVID-19) – Guidance relating to the certification of seafarers
& General Guidance to Operators & Owners of Barbados registered ships
On behalf of the Government of Barbados, I have the honour to notify you of the measures taken
to address areas of concern regarding the certification of seafarers, and other matters affecting the
normal operations of Barbados flagged ships.
Please find attached details of the measures this administration is taking to address current concerns
affecting international shipping as a result of the current COVID-19 crisis.
We should be obliged if this may be circulated to all members.
Yours faithfully

Capt. Peter Green
Principal Registrar
Barbados Maritime Ships’ Registry

barbados maritime ship registry
COVID-19: GUIDANCE
Application: All shipowner/operators, masters and officers of merchant ships and authorised
classification societies
SUMMARY
The outbreak and proliferation of COVID-19 has caused major disruption on a global scale.
Barbados Maritime is offering this guidance, which we plan to update as and when there are further
developments.
GENERAL GUIDANCE
Sources of information are available to the maritime industry, on the websites shown below:
- International Maritime Organisation
- International Maritime Health Association.
- World Health Organisation
- International Chamber of Shipplng
IMO Circular letter No. 4204(Add.4) offers specific guidance for ship operators for the protection
of the health of seafarers. This is regularly updated and the latest version can be accessed on the
IMO website.(http://www.imo.org/en/MediaCentre/HotTopics/Pages/Coronavirus.aspx)
SEAFARER CERTIFICATES
In the case of the documents below expiring or already expired and renewal is not possible as a
consequence of COVID-19 related issues, the following action should be taken:
(1)
STCW Certificate of Competency (CoC): seafarers should contact their CoC issuing
authority and request an extension to their existing CoC.
(2)
Barbados Maritime Endorsement: the STCW Compliance Officer will issue a Flag State
Endorsement to CoCs that have been extended by their issuing authority, and use the new expiry
date on the CoC. The Endorsement application should be made in the usual way. If evidence is
submitted that the Endorsement is required to be extended due to COVID-19 related issues, there
will be no fee for issue of the Endorsement.
(3)
Medical Certificates: A medical certificate that expires while the seafarer is at sea, shall
remain valid until the next port of call where a medical practitioner may be available to issue a new
medical certificate, but should not usually exceed three months. Any request for a seafarer without
a valid medical certificate to join a ship as a matter of urgency must be cleared first with the
Barbados Maritime administration by emailing ‘ops@barbadosmaritime.com’.

MINIMUM SAFE MANNING DOCUMENT
Where COVID-19 is responsible for a seafarer being unable to join or leave a ship, and this impacts
on the MSMD, operators should contact BMSR for permission to sail with less than the minimum
number of seafarers stated on the MSMD. Contact ops@barbadosmaritime.com if this is the case
to request a temporary dispensation.
MLC: Ship-owners should check urgently with their insurance providers that the insurance or other
financial security covers seafarers for COVID-19 related issues. Coverage should be extended if
necessary. This applies to both MLC Standard A2.5.2 and Standard A. 4.2.1.
SEA Extension
BMSR is aware that travel restrictions in place due to COVID-19 are having profoundly disruptive
effects on previously arranged crew changes. BMSR does not need to be contacted where the SEA
is extended and
(a)
the extension is agreed between the seafarer and shipowner
(b)
a new SEA is made, or an addendum to the present SEA is signed by both parties
(c)
the period of service does not exceed 12 months (or, if there is a CBA in place,
the alternative limit agreed therein)
Should the service period exceed 12 months or whatever limit has been agreed in a CBA, operators
should contact ops@barbadosmaritime.com for further advice.
QUARANTINE & SELF-ISOLATION
All seafarers are to follow the guidance from relevant health authorities concerning quarantine and
self-isolation. Any such isolation/quarantine counts towards the seafarer’s service period.
SURVEY & CERTIFICATION
BMSR accepts that ROs may not be able to undertake statutory surveys or audits during the current
COVID-19 crisis period. ROs should submit recommendations to BMSR for an extension to the
validity of survey certificates and this will be reviewed and authorised on a case by case basis.

DELAYS TO DRY DOCKING
We recommend that owners/operators should submit applications to the RO if an extension is
required for a vessel’s dry docking, or servicing of critical equipment as required under IMO
applicable Convention. Such applications should be submitted before the due date or expiry date of
the statutory certificate, to avoid PSC issues.
INTERNAL ISM AUDITS
Please note that Reg. 12.1 of the ISM Code allows up to 15 months between audits, where there are
exceptional circumstances. If a Company cannot undertake ISM Audit within the allowable time
scale, BMSR will consider extending this period on a case by case basis. Contact
ops@barbadosmaritime.com for further advice.

19 March 2020
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HARBOUR BUILDING
38 PIER ROAD
HONG KONG
G.P.O. BOX 4155
HONG KONG

6 April 2020
(Letter by Email)
The Secretary-General
International Maritime Organization
4 Albert Embankment
London SE1 7SR
United Kingdom
Attention: His Excellency Mr. Kitack Lim

Dear Secretary-General,
Special Arrangements by the Hong Kong Marine Department
under COVID-19 Pandemic Situation
With reference to the Circular Letter No. 4224 (19 March 2020), Hong Kong,
China expresses full support to the IMO’s appeal to members for a practical and
pragmatic approach to issues such as survey, certification, licensing etc. under
the unprecedented situation due to the spread of the coronavirus.
In this connection, we would like to inform the Organization that the Marine
Department of the Government of the Hong Kong Special Administrative
Region of the People’s Republic of China (“HKMD”) has made a series of
special arrangements to assist the industry to tackle challenges, as summarized in
below.

Seafarers’ Agreement and Certification
HKMD has given special consideration to allow seafarers to continue to serve on
board Hong Kong registered ships beyond their intended repatriation. Upon

receipt of an application, we may allow the extension of the validity period of
seafarers’ certifications and employment agreements.

Surveys, Audits and Statutory Certificates
HKMD recognises that owners may encounter difficulties arranging surveys,
repairs or dry-docking to facilitate the periodical endorsement or renewal of
relevant statutory certificates. For Hong Kong registered ships, companies may
apply to extend the validity or survey window of statutory certificates for a
period of up to three months.

Port State Control in Hong Kong
HKMD accepts exemption documents or other relevant circular letters issued by
the respective flag States of non-Hong Kong ships when these vessels are subject
to port State control inspection during their stay in Hong Kong.

HKMD has developed a dedicated webpage to provide detailed information of
the above special arrangements, including application procedures and useful
contacts. This webpage will be kept updated, and is accessed through the
following link:
http://www.mardep.gov.hk/en/news/COVID19.html
It would be highly appreciated if the Organisation could communicate the above
information to all IMO Members.
We wish to avail ourselves of this opportunity to renew to you the assurances of
our highest consideration.

Yours sincerely,

(Q SHI)
for Director of Marine

c.c.:

- Maritime Counsellor, Embassy of the People’s Republic of China
- Permanent Representative of Hong Kong, China to IMO
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Circular Letter No.4254
7 April 2020

To:

Subject:

All IMO Members
Intergovernmental organizations
Non-governmental organizations in consultative status

Communication from the Republic of India

The Government of the Republic of India has sent the attached communications, dated 23 March
and 3 April 2020, with the request that they are circulated by the Organization.

***
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MUMBAI

Addendum No.l to DGS Order 6 of2020

NO: ENGiMisc-2g(l 3) I 09

Dated: 03.04.2020

Subject: Regarding Extension to the validity of seafarers'

coc aoo st"tuto.y certiticate,

periodical Surveys and Audits oflndian Registered Ships in view of

covlD

19

outbreak

l.

Many IMo conventions does not, specifically, allow extension of Surveys, audits and
inspections such as Annual / Intermediate/ periodical Statutory Surveys
beyond the
window period and Docking Surveys beyond the period of 36 months after
the last
Docking Survey and only alrow extension ofRenewal surveys by 3-months under
special

circumstances. Similarly, the STCW 78 Cbnvention as amended does not
allow extension

of Seafarer Certificates beyond expiry date.

2.

considering the prevailing

covrD-r9

situation and even without any specific guidance

from 'IMo with regards to extension of survey/inspection/audits and
certification, the
Directorate vide DGS order 6 of 2020, allowed extension of surveys/audits/inspections
by RO for a period of 3-months after obtaining undertaking from the
Master ofthe vessel
for the satisfactory condition of the vessel and verification of past survey
records, as
deemed appropriate.

3.

However, taking into cognizance

IMo circular Letter No. 4204/Add.5 dated

17 March

2020, and.also considering that many seafarer due for sign offare
unable to do so due to
the current situation created by covrD-lg and that their coc/cop/coE
may
be

expiring and that they should not be forced to unnecessarily sail on
vessels on the pretext
of non-availability of seafarers or sign-off opportunity, the Directorate
a[owed extension
of the validity of coc/cop/coE issued to a those seafarers for
a limited period of one
month. This extension was appricable to ar those who were
sairing onboard Indian
Page
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flagged vessels and also lndian seafarers who were sailing on foreign Flag ships at the

time of issue of the Order by a period of one month only and without any preconditions
or submissions of request for the same.
4.

Now after taking stock and assessing of the emerging COVID-l9 situation,
Directorate hereby extends the expiry date

of all

the

STCW Certificates (includes the

training certificates i.e., certificates required under Chapter YI of the STCII) and
associated endorsements issued by the Directorate General of Shipping (DGS) which are

expiring between 23'd March and 1" October 2020 (both dates inclusive), for a period

of.6 (six) months from the expiry

date printed/typed on the relevant certificate

(COC/COP/COE). However, all those seafarers who meet the eligibility requirements for

revalidation may make an application after the lifting of the lockdown period, to the
Mercantile Marine Department for revalidation of their certificate of COC/COP/COE.
Further, whenever the revalidation of the expired certificate is to be carried out, the new

validity shall be issued for a period offive years from the original certificate expiry date.
5.

There is no need to approach the DGS for any confirmation email of extension but may
retain a copy

ofthis order onboard for the guidance of officials should it be required.

The above extension is in the view of the prevailing extraordinary circumstances of the

worldwide spread of COVID-I9 and the country wide lockdown. The other part of DGS
Order 6 of2020 stand as it is.

zlul>4>4

(Amitabh K6mif)

Director General of Shipping and

Additional Secretary to the Govt. of India

Page 2

of 2

qRiT ITT(D'R/ GOVERNMENT OF INDIA
frd qftffi ,hrfrq / MtNtsrRY oF sHtPPtNG

rerfttqTrtrq, gs{

fter{

DIRECTORATE GENERAL OF SHIPPING, MUMBAI

DG Shippine Order No. 06

NO:

ENG/lVIisc-29(73)/09

|

of

2020.

Dated:23.03.2020

Subject: Regarding Extension to the validity of seafarers' CoC and Statutory Certificates,

periodical Surveys and Audits of Indian Registered Ships in view of COYID

19

outbreak

1.

Introduction:
1.1

The outbreak of COVID-19 virus and its fast spreading has resulted in authorities
taking precautionary measures by way of lockdown/shutdown of facilities. As a result

of these precautionary measures, the owners and managers of the Indian Registered
Ships and lndian seafarers are experiencing difficulties / challenges in adhering to the

various statutory requirements

/

obligations imposed under the Merchant Shipping

Act and its rules / regulations, such as maintenance of seafarers documents onboard
ships and their validity including the validity of ship's statutory certificates.

1.2 This

Administration is seized of the fact that some of the difficulties to meet statutory

requirements such

as expiry of the validity of Certificate of

Competency

(COC)/Certificate of Equivalency(COE) of seafarers, inability to obtain shipyard dry-

docking services, inability to carry out mandatory periodical surveys, audits and
inspections, etc that are currently being faced are solely not due to the fault of the
ship owner

I manager but due to the current situation being faced

due to COVID-19.

1.3In view of the above, the Directorate empathises with the current situation that is
being faced by the owners and managers

of Indian

Registered Ships and takes

following wider measures due to COVID-l9, applicable to all Indian ships,for
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peiod of one month from the date of issue of this order, in addition to acting upon
their ship specific cases favourably and expeditiously.
Aclions for lhe force majeure arising due to COWD-lg
2.1 Extension of service beyond the COC/COE/COP revalidation deadline:

The COC

I

COE

I

COP

of

seafarers,

who are currently sailing onboard Indian

vessels and Indian seafarers sailing on foreign Flag ships, whose COC

flagged

/

COE / COP are about to expire stands extended for a maximum period of Oze month
or

2.2

till they sigr off, whichever is earlier.

Safe Manning Document (SMD) and exemptions to SMD:

Where the Ship owners/Operators/\'lanagers need to sign-off a crew member from a
vessel due to the port restrictions at some ports and travel restrictions and the Ship

owners/Operator/Manager is unable to repatriate them, exemptions to Safe Manning
Documents

will be considered on a case by case basis.

supported by risk assessment from the company. There
these exemptions and exemptions

Each request should be

will be no fees charged for

will be issued on email.

2.1 Extension of mandatory suweys, audits and expiry of statutory certificdtes.

Consideration

for the

issuance

of

extension

of

mandatory statutory surveys,

inspections and DOC/SMC/\{LCIISPS audits for a maximum period

under 'force majeure' due to the COVID 19 situation,
necessary

of 3 months

will be granted

provided

justification submitted for approval.

For extension of requests for DOC/SMC/MLC/ISPS and inspections, the application
need to be submitted much before the due date of the inspection

date

of

concemed statutory certificates

PSC.There

will be no

extensions/exemptions

will

in order to avoid

/

audits or expiry

issues arising out

fees charged for these extensions/exemptions

of

and

be issued on email.

2.4 In so far as extension of dry-docking surveys / periodical / annual / renewal surveys

are concemed, if practicable, the Class may carryout necessary inspections for the
purpose of the proposed extension of surveys.

If

the Class is finding

it impractical to

carry out certain inspections due to the prevailing conditions in various ports / countries,
they may issue the requested survey extension with proper justification after obtaining an
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undertaking from the Master of the vessel for the satisfactory condition ofthe vessel and

verification of survey records, as deemed appropriate. For extension of surveys, the
online payment ofapplicable fees, as being done currently, shall continue.

3. In order to avoid misuse of the aforesaid relaxations, the ship owner / managers will have to
keep the records to be verified during the next scheduled audit of the ship

/ company and penal

action may be initiated, if found unjustified.

4. The validity of this order will be reviewed as the situation on spread / check of COVID-I9
unfolds.

J^^.im.kil/,,
Director General of Shipping and

Additional Secretary to the Gor.t. Of India
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Circular Letter No.4213
6 March 2020
To:

All IMO Members
United Nations and specialized agencies
Intergovernmental organizations
Non-governmental organizations in consultative status
Liberation movements

Subject:

Postponement of the joint session of the LC/LP Scientific Groups and
the 107th session of the Legal Committee due to the COVID-19 outbreak

1
In furtherance to the guidance to delegations provided in Circular Letter No.4203/Add.1
regarding the COVID-19 outbreak, the purpose of this circular is to inform delegations and other
attendees of the postponement of certain IMO meetings
2
Following the global coronavirus outbreak and its impact on the work of the
Organization, the Secretary-General established a Senior Emergency Policy Team
(SEPT), led by the Acting Director, Administrative Division.
3
The Secretary-General and SEPT have been closely monitoring developments on the
impact of COVID-19 at local and global levels, and have followed advice provided by the World
Health Organization (WHO), the Government of the United Kingdom (as the host government)
and actions taken by other UN agencies.
4
Taking into account the decision of the United Kingdom on 5 March 2020 to move
towards the "delay" phase of its "Coronavirus action plan: a guide to what you can expect
across the UK"; similar actions adopted by other UN agencies; and the increased difficulties
for some delegates from IMO Member States travelling from abroad to attend IMO meetings,
the following determinations, as a matter of urgent necessity, have been made:
.1

the joint session of the Scientific Groups of the London Convention and
London Protocol (LC/SG 43 and LP/SG 14) scheduled to take place
from 9 to 13 March 2020 is postponed until further notice; and

.2

the 107th session of the Legal Committee, scheduled to take place
from 16 to 20 March 2020, is postponed until further notice.

5
The Secretary-General will be consulting with Member States, and in particular
Members of the Council, on these actions and any others (i.e. additional postponements)
required in the interest of public health and safety. The Secretary-General will continue to follow
the recommendations and guidance of WHO and the Government of the United Kingdom to ensure
that precautions are taken to minimize risks to delegates attending meetings at IMO Headquarters.
I:\C_L\CL.4213.docx
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Further updates about other meetings scheduled to take place later in March and in April will
be provided as soon as possible.
6
Information regarding the rescheduling of postponed meetings will be made in good
time, to allow delegations and attendees to make appropriate arrangements.

___________
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Circular Letter No.4213/Add.1
12 March 2020
To:

All IMO Members
United Nations and specialized agencies
Intergovernmental organizations
Non-governmental organizations in consultative status
Liberation movements

Subject:

Postponement of the thirty-third meeting of the Editorial & Technical
Group (IMSBC), the seventh meeting of the Intersessional Working
Group on Reduction of GHG Emissions from Ships and the seventy-fifth
session of the Marine Environment Protection Committee due to the
COVID-19 outbreak

1
Further to the postponement of the joint session of the LC/LP Scientific Groups and
the 107th session of the Legal Committee due to the COVID-19 outbreak, which were announced
in Circular Letter No.4213, the purpose of this circular is to inform delegations and other attendees
of the postponement of additional IMO meetings in line with previous considerations.
2
Taking into account the increase of cases worldwide; the continuing difficulties for
some delegates from IMO Member States travelling from abroad to attend IMO meetings; and
the determination by the World Health Organization (WHO), on 11 March 2020, that the
outbreak is now pandemic, the following determinations, as a matter of urgent necessity, have
been made:
.1

the thirty-third meeting of the Editorial & Technical (E&T) Group (IMSBC),
scheduled to take place from 23 to 27 March 2020, is postponed until further
notice;

.2

the seventh meeting of the Intersessional Working Group on Reduction of
GHG
Emissions
from
Ships,
scheduled
to
take
place
from 23 to 27 March 2020, is postponed until further notice; and

.3

the seventy-fifth session of the Marine Environment Protection Committee,
scheduled to take place from 30 March to 3 April 2020, is postponed until
further notice.

3
The Secretary-General will be consulting with Member States, and in particular
Members of the Council, on these actions and any others (i.e. additional postponements)
required in the interest of public health and safety. The Secretary-General will continue to follow
the recommendations and guidance of WHO and the Government of the United Kingdom to ensure
that precautions are taken to minimize risks to delegates attending meetings at IMO Headquarters.
J:\ENGLISH\C_L\CL.4213-Add.1.docx
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Further updates about other meetings scheduled to take place in April will be provided as soon
as possible.
4
Information regarding the rescheduling of postponed meetings will be made in good
time, to allow delegations and attendees to make appropriate arrangements.

___________

J:\ENGLISH\C_L\CL.4213-Add.1.docx

E
4 ALBERT EMBANKMENT
LONDON SE1 7SR
Telephone: +44 (0)20 7735 7611
Fax: +44 (0)20 7587 3210

Circular Letter No.4213/Add.2
17 March 2020
To:

All IMO Members
United Nations and specialized agencies
Intergovernmental organizations
Non-governmental organizations in consultative status
Liberation movements

Subject:

Postponement of the forty-fourth session of the Facilitation Committee,
the second meeting of the IMO Expert Group on Data Harmonization, the
Port symposium "A Holistic approach to standards for port operational
data in maritime supply chains" and the 102nd session of the Maritime
Safety Committee due to the COVID-19 outbreak

1
Further to the postponement of the joint session of the LC/LP Scientific Groups, the 107th
session of the Legal Committee, the thirty-third meeting of the Editorial & Technical Group
(IMSBC), the seventh meeting of the Intersessional Working Group on Reduction of GHG
Emissions from Ships and the seventy-fifth session of the Marine Environment Protection
Committee due to the COVID-19 outbreak, which were announced in Circular Letters No.4213 and
No.4213/Add.1, the purpose of this circular is to inform delegations and other attendees of the
postponement of additional IMO meetings in line with previous considerations.
2
Taking into account the determination by the World Health Organization (WHO),
on 11 March 2020, that the outbreak of COVID-19 is now pandemic and the decisions taken
by the Government of the United Kingdom (as the host Government) as well as the governments
of other IMO Member States drastically restricting international travel; the following
determinations, as a matter of urgent necessity, have been made:
.1

the forty-fourth session of the Facilitation Committee, scheduled to take place
from 20 to 24 April 2020;

.2

the second meeting of the IMO Expert Group on Data Harmonization,
scheduled to take place from 27 April to 1 May 2020;

.3

the Port symposium "A Holistic approach to standards for port operational
data in maritime supply chains", scheduled to take place on 30 April 2020;
and

.4

the 102nd session of the Maritime Safety Committee, scheduled to take
place from 13 to 22 May 2020,

are postponed until further notice.
J:\ENGLISH\C_L\CL.4213-Add.2.docx
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3
The Secretary-General will be consulting with Member States, and in particular
Members of the Council, on these actions and any others (i.e. additional postponements)
required in the interest of public health and safety. The Secretary-General will continue to follow
the recommendations and guidance of WHO and the Government of the United Kingdom to ensure
that precautions are taken to minimize risks to delegates attending meetings at IMO Headquarters.
Further updates about other meetings scheduled to take place in June will be provided as soon
as possible.
4
Information regarding the rescheduling of postponed meetings will be made in good
time, to allow delegations and attendees to make appropriate arrangements.
___________
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Circular Letter No.4213/Add.3
1 April 2020
To:

All IMO Members
United Nations and specialized agencies
Intergovernmental organizations
Non-governmental organizations in consultative status

Subject:

Postponement of the Sub-Committee on Human Element Training and
Watchkeeping and the Technical Cooperation Committee owing to the
COVID-19 outbreak

1
Further to the postponement of the joint session of the LC/LP Scientific Groups,
the 107th session of the Legal Committee, the thirty-third meeting of the Editorial & Technical
Group (IMSBC), the seventh meeting of the Intersessional Working Group on Reduction of
GHG Emissions from Ships, the seventy-fifth session of the Marine Environment Protection
Committee, the forty-fourth session of the Facilitation Committee, the second meeting of the
IMO Expert Group on Data Harmonization, the Port symposium "A Holistic approach to
standards for port operational data in maritime supply chains", and the 102nd session of the
Maritime Safety Committee owing to the COVID-19 outbreak, which were announced in
Circular Letters Nos.4213, 4213/Add.1 and 4213/Add.2, the purpose of this circular is to inform
delegations and other attendees of the postponement of additional IMO meetings in line with
previous considerations.
2
Taking into account the determination by the World Health Organization (WHO),
on 11 March 2020, that the outbreak of COVID-19 is now pandemic and the decisions taken
by the Government of the United Kingdom (as the host Government) as well as the
governments of other IMO Member States drastically restricting international and local travel;
the following determinations, as a matter of urgent necessity, have been made:
.1

the seventh session of the Sub-Committee on Human Element Training and
Watchkeeping scheduled to take place from 1 to 5 June 2020; and

.2

the seventieth session of the Technical Cooperation Committee scheduled
to take place from 15 to 18 June 2020,

are postponed until further notice.
3
The Secretary-General will continue to follow the recommendations and guidance of
WHO and the Government of the United Kingdom to ensure that precautions are taken to
minimize risks to delegates attending meetings at IMO Headquarters. Further updates about
other meetings scheduled to take place in July will be provided as soon as possible.
I:\C_L\CL.4213-Add.3.docx
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4
Information regarding the rescheduling of postponed meetings will be made in good
time, to allow delegations and attendees to make appropriate arrangements.
5
The Secretary-General wishes to advise that the thirty-first Extraordinary Session of
the Council is in progress and is being held by correspondence, to address the disruption
caused by the pandemic, for the endorsement of the urgent actions taken thus far, as well as
the subsequent steps that may be necessary in the immediate future. The proceedings of this
extraordinary session are available on IMODOCS and the record of decisions will be available
as soon as possible.

___________

__________________________________________________________________________________________
I:\C_L\CL.4213-Add.3.docx
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Circular Letter No.4220
12 March 2020
To:

All IMO Members
United Nations and specialized agencies
Intergovernmental organizations
Non-governmental organizations in consultative status
Liberation movements

Subject:

Update on the status of the International Maritime Organization
Headquarters building and its closure due to the COVID-19 outbreak

1
The Secretary-General has been closely monitoring developments of the impact of
COVID-19 at local and global levels and has followed advice provided by the World Health
Organization (WHO), the Government of the United Kingdom (as the host government) and
actions taken by other UN agencies. Further to information provided in
Circular Letters No.4213 and No.4213/Add.1 on the postponement of several meetings at IMO
due to the COVID-19 outbreak, the purpose of this circular letter is to inform delegations and
other attendees the status of the IMO Headquarters building at 4 Albert Embankment,
SE1 7SR, London for non-meeting activities.
2
The Secretary-General of the United Nations, Mr. Antonio Guterres, in a letter to all
United Nations staff members, expressed his concerns about the significant challenge that the
disease poses and confirmed that the health and safety of all staff, and of the people the UN
system organizations serve, are his priorities. The IMO Secretary-General shares those
concerns and is acting accordingly.
3
The IMO Headquarters building is temporarily closed from 12 to 16 March 2020,
inclusive. This closure is necessitated by guidance from the host government National Health
Service that a deep cleaning of specific areas of the IMO Headquarters building is appropriate,
after information was received that one of the short-term conference interpreters who had
been working in the IMO HQ building on 4 March 2020, but showing no symptoms, was later
diagnosed with COVID-19. All spaces in which the affected person was present have been
identified, and all persons she had contact with have been identified and informed.
4
In response to this information, the Secretary-General and the Senior Management
Committee decided on following additional actions:
.1

to cancel all external events and group visits and events until 15 April 2020;

J:\ENGLISH\C_L\CL.4220.docx
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.2

social visits to the IMO headquarters building, such as a social luncheon, are
actively discouraged for the time being. The short-term goal is to minimize
visitors to the IMO HQ building. Delegates wishing to meet with Secretariat
staff should consider whether the meeting goals can be accomplished by
other means of communication (telephone, email, teleconference, etc.); and

.3

to continue operations of the Organization through the Secretariat with
maximum use of flexible working arrangements, including work from home,
where appropriate.

5
The Secretary-General will be consulting with Member States, and in particular
Members of the Council, on these actions and any other necessary steps required in the
interest of public health and safety. The Secretary-General will continue to monitor all
developments related to COVID-19 and will advise as soon as possible, on future
developments. Return to the normal operation of the IMO Headquarters building will resume
as soon as safe and feasible.

___________
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Circular Letter No.4220/Add.1
18 March 2020
To:

Subject:

All IMO Members
United Nations and specialized agencies
Intergovernmental organizations
Non-governmental organizations in consultative status
Liberation movements

Update on the status of the International Maritime Organization
Headquarters building and telecommuting arrangements due to the
COVID-19 outbreak

1
Further to Circular Letter No.4220 of 12 March 2020 providing information on the
status of the IMO Headquarters building at 4 Albert Embankment, London, SE1 7SR; the
purpose of this circular letter is to provide an update to delegations and other attendees on
the non-meeting activities and the work of the IMO Secretariat.
2
The IMO Secretariat has been closely monitoring developments of the impact of
COVID-19 at local and global levels and has followed advice provided by the World Health
Organization (WHO), the Government of the United Kingdom (as the host government) and
actions taken by other UN agencies.
3
The Secretary-General acknowledges the effects that the COVID-19 pandemic is
having on the shipping industry and the world as a whole and the negative impact on the
good progress that IMO was making on key policy issues, such as environmental protection,
in particular the reduction of greenhouse gas emissions from ships, implementation of the
single window system, the regulatory scoping exercise for autonomous vessels and
seafarers welfare issues, including abandonment. It is critical that work in this regard
continues. The Secretariat has made arrangements to ensure supporting Member States to
the greatest extent possible.
4
However, in order to protect staff and visitors and to contribute to wider efforts to
mitigate the impact of the disease and in view of the new measures announced by the host
Government, on Monday, 16 March 2020, the Secretary-General has taken the decision to
allow IMO staff members to work remotely making full use of telecommuting and
teleconferencing technology starting from Wednesday, 18 March 2020.

I/C_L/CL.4220/Add.1.docx
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5
As the virus continues to spread, the IMO Secretariat remains fully committed to
delivering on the Organization's objectives and mandates. Staff members take all necessary
actions to support Member States and are available to assist with any queries, as usual.
Member States are thereby requested to use electronic communication as much as possible
during this period and visits to the building are discouraged, as the regular staff complement
will not be in place. In addition, the IMO HQ cafeteria will be closed with effect from
Wednesday, 18 March 2020.
6
The Secretary-General requests your forbearance in these unique circumstances
and looks forward to continued cooperation and collaboration. Return to the normal operation
of the IMO Headquarters building will resume as soon as safe and feasible.
___________
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While the advice given in this Guidance has been developed using the best information available,
it is intended purely as guidance to be used at the user’s own risk. No responsibility is accepted
by Marisec Publications or by the International Chamber of Shipping or by any person, firm,
corporation or organisation who or which has been in any way concerned with the furnishing of
information or data, the compilation, publication or any translation, supply or sale of this Guidance
for the accuracy of any information or advice given herein or for any omission herefrom or from
any consequences whatsoever resulting directly or indirectly from compliance with or adoption of
guidance contained therein even if caused by a failure to exercise reasonable care.

The International Chamber of Shipping (ICS) is the global trade association representing national
shipowners’ associations from Asia, the Americas and Europe and more than 80% of the world
merchant fleet.
Established in 1921, ICS is concerned with all aspects of maritime affairs particularly maritime
safety, environmental protection, maritime law and employment affairs.
ICS enjoys consultative status with the UN International Maritime Organization (IMO).
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Coronavirus (COVID-19)
Guidance for Ship Operators for the Protection of the Health of Seafarers

1

Introduction

In response to the current coronavirus (COVID-19) outbreak, this Guidance has been produced by the
International Chamber of Shipping (ICS) to support all types of ships which operate in international waters.
The purpose is to help shipping companies follow advice provided by United Nations agencies including
the World Health Organization (WHO), the International Maritime Organization (IMO) and the International
Labour Organization (ILO), as well as the European Centre for Disease Prevention and Control (ECDC).
COVID-19 – a virus which can lead to respiratory disease and pneumonia – was first reported in December
2019 in Wuhan, China. More than 90,000 cases have been reported at the time of going to print, including
several thousand deaths. While most of these have been concentrated in China, the virus now appears to be
spreading globally. No vaccine is currently available, and the focus of health authorities worldwide has been
containment of the virus through preventative measures to limit and slow down widespread transmission.
The WHO has declared the outbreak a Public Health Emergency of International Concern under the WHO
International Health Regulations (IHR).
This severe public health challenge requires close co-operation between governments and shipping
companies engaged in maritime trade, in order to protect the health of seafarers (and passengers) as well as
the general public.
ICS is grateful for the support of the following organisations in preparing this Guidance: IMO, ILO, WHO,
International Maritime Health Association (IMHA), European Centre for Disease Prevention and Control
(ECDC), Mediterranean Shipping Company S.A. (MSC) and Wilhelmsen Ships Service.
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2 Port Entry Restrictions
WHO, as at 3rd March 2020, has not currently recommended any international travel or trade restrictions, and
according to the IHR (and other international regulations) ships shall not be refused ‘free pratique’ by the IHR
state parties for public health reasons, i.e. permission to enter a port, embark or disembark discharge or load
cargo or stores. The IHR states Parties may subject granting free pratique to inspection, and, if a source of
infection or contamination is found on board, conduct necessary, disinfection, decontamination, disinsection
or deratting, or other measures necessary to prevent spread of the infection or contamination.
The WHO IHR can be available at www.who.int/ihr/publications/9789241580496/en/
Nevertheless, many governments have now introduced national and local restrictions including:
• Delayed port clearance;
• Prevention of crew or passengers from embarking or disembarking (preventing shore leave and
crew changes);
• Prevention of discharging or loading cargo or stores, or taking on fuel, water, food and supplies; and
• Imposition of quarantine or refusal of port entry to ships (in extreme cases).
While such measures can severely disrupt maritime traffic – and may well be in breach of the IHR, the
Convention on Facilitation of International Maritime Traffic (FAL Convention) and other maritime principles
regarding the rights and treatment of seafarers and passengers – the reality is that shipping companies may
have little choice but to adhere to these national and local restrictions due to the serious concern about
COVID-19 and the potential risk to public health.
However, it is very important for port States to accept all ships (both cargo and passenger), for docking
and to disembark suspected cases on board, as it is difficult to treat suspect cases on board and it could
endanger others.
If any infection or contamination is found on board visiting ships, port States may take additional measures
to prevent spread of the infection or contamination.
Together with flag States, companies and Masters should co-operate with port State authorities to ensure,
where appropriate, that:
• Seafarers can be changed;
• Passengers can embark and disembark;
• Shore leave can continue if safe to do so;
• Cargo operations can occur;
• Ships can enter and depart shipyards for repair and survey;
• Stores and supplies can be loaded; and
• Necessary certificates and documentation can be issued.
ILO has advised that during the evolving COVID-19 outbreak, effective protection of the health and safety of
seafarers must remain a priority. Under the ILO Maritime Labour Convention (MLC), flag States must ensure
all seafarers on ships flying their flag are covered by adequate measures to protect their health and that
they have access to prompt and adequate medical care while working on board.
Port States must ensure that any seafarers on board ships in their territory who need immediate medical
care are given access to medical facilities on shore.
Wilhelmsen Ships Service has developed an interactive map on current port restrictions which is available at
https://wilhelmsen.com/ships-agency/campaigns/coronavirus/coronavirus-map
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3	Protective Measures Against
COVID-19 for Seafarers
Human-to-human transmission of COVID-19 is understood to occur primarily through droplets from a
person with COVID-19, e.g. from coughing and sneezing, landing on objects and surfaces around the person.
Other people then catch COVID-19 by touching these objects or surfaces, then touching their eyes, nose
or mouth. People can also catch COVID-19 if they breathe in droplets from a person with COVID-19 who
coughs, sneezes or breathes out droplets.
Seafarers (on board ship or on leave) should inform their healthcare providers if they have visited an area
where COVID-19 has been reported within the past 14 days, or if they have been in close contact with
someone with respiratory symptoms who has been to a place which has COVID-19.
If seafarers have fever, cough or difficulty breathing it is important to seek medical attention promptly.
When someone infected with a respiratory disease, such as COVID-19, coughs or sneezes they project
small droplets containing the virus. Sneezing or coughing into hands may contaminate objects, surfaces or
people that are touched. Standard Infection Protection and Control (IPC) precautions emphasise the vital
importance of hand and respiratory hygiene. In particular:
• Frequent hand washing by crew (and passengers) using soap and hot water or alcohol-based (at least
65–70%) hand rub for 20 seconds;
• Avoidance of touching the face including mouth, nose and eyes with unwashed hands (in case hands have
touched surfaces contaminated with the virus);
• Seafarers (and passengers) should be encouraged to cover their nose and mouth with a disposable tissue
when sneezing, coughing, wiping and blowing the nose then dispose of the used tissue immediately;
• If a tissue is not available, crew should cover their nose and mouth and cough or sneeze into a flexed elbow;
• All used tissues should be disposed of promptly into a waste bin;
• Seafarers should aim to keep at least one metre (3 feet) distance from other people, particularly those
that cough or sneeze or may have a fever. If they are too close, other crew members can potentially
breathe in the virus; and
• Meat, milk or animal products should always be handled with care, to avoid cross-contamination with
uncooked foods, consistent with good food safety practices.
It is important that seafarers should be given the time and opportunity to clean their hands after coughing,
sneezing, using tissues, or after possible contact with respiratory secretions or objects or surfaces that
might be contaminated.
Although face masks may provide some protection – especially if there is a risk of exposure when
interacting with persons from outside the ship – the routine use of face masks is not generally
recommended as protection against COVID-19. WHO advises that it is appropriate to use a mask when
coughing or sneezing. If an individual is healthy, it is only necessary to wear a mask if the person is taking
care of a person with the suspected COVID-19 infection.
www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/when-and-how-to-use-masks
Hand and respiratory hygiene are considered far more important.
Safety posters for ships are provided in Annex A.

7

Coronavirus (COVID-19)
Guidance for Ship Operators for the Protection of the Health of Seafarers

4 Outbreak Management Plan for COVID-19
Ships should develop a written outbreak management plan. Seafarers on board should have knowledge of
the outbreak management plan and implement it as required.
Passengers and Seafarers should receive information in accordance with the WHO advice for international
traffic regarding the outbreak of COVID-19.
Advice is available on the WHO website for COVID-19 at www.who.int/health-topics/coronavirus

5 Pre-Boarding Information
This Guidance uses information contained in the WHO Operational considerations for managing COVID-19
cases/outbreak on board ships, interim guidance 24 February 2020. It is also recommended to use this
alongside the WHO Handbook for Management of Public Health Events on Board Ships.
www.who.int/publications-detail/operational-considerations-for-managing-covid-19-cases-outbreak-onboard-ships

6 Pre-boarding Screening
Until the end of the COVID-19 outbreak, all ships are advised to provide passengers and seafarers with
general information on COVID-19 and its preventative measures and implement pre-boarding screening.
A sample pre-boarding Passenger Locator Form (PLF) is provided in Annex B. The purpose is to
identify passengers who may need to have their boarding deferred or rescheduled and to ensure proper
management by competent health authorities.

7 Information and Awareness
Ship Operators should provide guidance to crew on how to recognise the signs and symptoms of COVID-19.
Crew should be reminded of the plan and procedures to follow if a passenger or crew member on board
displays signs and symptoms of acute respiratory disease.
Country-specific guidance about prevention measures may be available, such as at
www.cdc.gov/quarantine/maritime/recommendations-for-ships.html
Medical staff on board ships should be informed and updated about the outbreak of COVID-19 and any new
evidence and guidance available. It is recommended to review the WHO website for COVID-19. Information
about the use of medical masks can also be found on the website.
The posters provided at Annex A can also be used onboard to provide a gentle reminder of best practices
for seafarers to adopt. They are also available for download from the ICS website at
www.ics-shipping.org/free-resources
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8 Suspected Cases of Infection
If people only have mild respiratory symptoms and have not visited an area where COVID-19 has been
reported within the past 14 days, or if they have been in close contact with someone with respiratory
symptoms who has been to a place which has COVID-19, they should still carefully practise basic hand and
respiratory hygiene and isolate themselves, if possible, until fit.
If the virus spreads more widely this definition may change, but a suspect case requiring diagnostic testing
is generally considered to be:
A patient with acute respiratory illness (fever and at least one sign/symptom of respiratory disease (e.g.
cough, shortness of breath), and with no other set of causes that fully explains the clinical presentation
and a history of travel to or residence in a country/ area or territory reporting local transmission of
(COVID-19) during the 14 days prior to the onset of the symptoms.
Or
A patient with any acute respiratory illness and having been in contact with a confirmed or suspected
COVID-19 case during the 14 days prior to the onset of the symptoms.
Or
A patient with severe acute respiratory infection (fever and at least one sign/symptom of respiratory
disease e.g. cough, shortness of breath and requiring hospitalization and with no other set of causes that
fully explain the symptoms.
Any person on board that may have been in close contact with a suspect case should be:
• Traced immediately after the suspect case is identified;
• Asked to remain on board until laboratory results of the suspect case are available (measures that apply
following positive laboratory results are described below); and
• Categorised as either contacts with high risk exposure or with low risk exposure.
Further guidance can be found at
www.who.int/publications-detail/global-surveillance-for-human-infection-with-novel-coronavirus-(2019-ncov)
All persons on board that fulfil the definition of a ‘close contact’ (see below) should be asked to complete
a PLF (see Annex B) and remain on board the ship in their cabins or preferably at a specially designated
facility ashore (if feasible and in case that the ship is at the turnaround port where embarking/disembarking
passengers or discharging/loading cargos/stores takes place), in accordance with instructions received by the
competent health authorities, until the laboratory result for the suspect case is available. Persons on board who
do not fulfil the definition of a ‘close contact’ will be considered as having low risk exposure and should:
• Be requested to complete PLFs with their contact details and the locations where they will be staying for
the following 14 days;
• Be provided with the following information and advice on the details of symptoms and how the disease
can be transmitted;
• Be asked to self-monitor for COVID-19 symptoms, including fever of any grade, cough or difficulty
breathing, for 14 days from their last exposure; and
• Be asked to immediately self-isolate and contact health services in the event of any symptom appearing
within 14 days. If no symptoms appear within 14 days of their last exposure, the contact person is no longer
considered likely to develop COVID-19.
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9 Close Contacts (High Risk Exposure)
A ‘close contact’ is a person who, for example:
• Has stayed in the same cabin with a suspect/confirmed COVID-19 case;
• Has had close contact within one metre or was in a closed environment with a suspect/confirmed
COVID-19 case (for passengers this may include sharing a cabin);
• Participated in common activities on board or ashore;
• Participated in the same immediate travelling group;
• Dined at the same table (for crew members this may include working together in the same ship area);
• Is a cabin steward who cleaned the cabin;
• Is restaurant staff who delivered food to the cabin;
• Is a gym trainer who provided close instruction to a case; or
• Is a medical support worker or other person providing direct care for a COVID-19 suspect or confirmed case.
Close contacts may be difficult to define on board a confined space such as a passenger ship, and if
widespread transmission is identified then all persons on board could be considered as ‘close contacts’
having had high risk exposure.

10 Hygiene Measures for Seafarers on Ships
Ship operators should provide specific guidance and training for their seafarers regarding:
• Hand washing (using soap and hot water, rubbing hands for at least 20 seconds; one way to know how
long 20 seconds is would be to silently sing “happy birthday to you!” twice);
• When hand washing is essential (e.g. after assisting an ill traveller or after contact with surfaces they may
have contaminated, etc);
• When to hand rub with an antiseptic instead of hand washing, and how to do this;
• How to cough and sneeze hygienically (e.g. using disposable tissues or a flexed elbow);
• Appropriate waste disposal;
• When and how to use masks; and
• Avoiding close contact with people suffering from acute respiratory infections.
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11	Management of Suspect Cases by
Medical Support Providers
If someone on board is suspected to have COVID-19, Personal Protective Equipment (PPE) for interview and
assessment may be used by medical support providers.
Key outbreak control activities will include supportive treatment, e.g. giving oxygen, antibiotics, hydration
and fever/pain relief.

12 Precautions at the Ship Medical Facility
The following precautions should be taken:
• Patients must cover their nose and mouth with a tissue when coughing or sneezing; or a flexed elbow if not
wearing a mask. This should be followed by performing hand hygiene with an alcohol-based hand rub (at
least 65–70%) or soap and hot water for 20 seconds.
• Careful hand washing should occur after contact with respiratory secretions.
• Suspect cases must wear a medical mask once identified and evaluated in a private room with the door
closed, ideally an isolation room;
• Any person, including healthcare workers, entering the room should apply appropriate precautions in
accordance with the requirements of WHO infection prevention and control during healthcare when
COVID-19 is suspected; and
• After preliminary medical examination, if the ship’s medical officer or person responsible for the provision
of medical care believes a suspect case exists, the patient should be isolated.
If the illness is not considered a suspect case but the person has respiratory symptoms, the person should still
not return to any places where they will be in contact with others onboard either seafarers or passengers..

13 Laboratory Testing
Laboratory examination of clinical specimens for suspect cases should be made with the competent
authorities at the port who will then inform the ship’s officers about test results.
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14 Case Handling
Case handling should:
• Be initiated by the ship’s medical care providers in order to detect any new suspect cases;
• Include directly contacting crew and passengers, asking about current and recent illnesses, and checking
if any person meets the criteria for a suspect case; and
• Be recorded in the appropriate medical log book.
Medical care providers should:
• Ensure a suspect case is interviewed and provide information about the places they have visited within
the last 14 days prior to the onset of symptoms and their contacts, including the period from one day
before the onset of symptoms on board the ship or ashore; and
• Keep records regarding:
– Anyone on board who has visited the medical facility as a suspect case and the isolation and hygiene
measures taken;
– Any close contact or casual contact with low risk exposure to monitor their health;
– Contact details of casual contacts with low risk exposure who will disembark and the locations where
they will be staying in the next 14 days (completed PLFs or Maritime Declarations of Health (MDHs); and
– Results of active surveillance.

15 Isolation
Isolate suspect cases on board immediately and inform the next port of call of suspect cases:
• With acute respiratory infection, either a cough, sore throat, shortness of breath, whether requiring
hospitalisation or not;
• Who in the 14 days before onset of symptoms met the definition of a suspect case as outlined in
sections 8 and 9.
Patients should be isolated in either an isolation ward, cabin, room or quarters with precautionary measures.
Anyone entering an isolation room should wear gloves, impermeable gowns, goggles and medical masks.
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16 Reporting to the Next Port of Call
The competent authority of the next port of call must always be informed if there is a suspect case on board.
For ships on an international voyage, if someone has died on board the International Health Regulations
(IHR) state that the MDH should be completed and sent to the competent authority in accordance with
local requirements.
The Master should immediately alert the competent authority at the next port of call about any suspect
case to determine if the necessary capacity to transport, isolate, and care for the individual is available.
The ship may need to proceed, at its own risk, to another nearby port if capacity is not available, or if
warranted by the critical medical status of the suspect case.
After measures applied are considered by the port health authority to be completed satisfactorily, the
ship should be allowed to continue the voyage. The measures taken should be recorded in the valid ship
sanitation certificates. Both embarking and disembarking ports must be notified of contacts on board and
any measures taken.

17	Disembarkation of a Suspect and
a Confirmed Case
The ship should take the following precautions:
• Control disembarkation to avoid any contact with other persons on board;
• The patient should wear a surgical mask; and
• Personnel escorting the patient should wear suitable PPE (gloves, impermeable gown, goggles and
medical mask).
The ship may proceed to its next port of call once the health authority has determined that public health
measures have been completed satisfactorily in particular the measures as follows:
• Management of the suspect case or cases and close contacts;
• Completion of contact tracing forms, disembarkation of close contacts; until the termination of COVID-19
Public Health Emergency of International Concern is declared. All passengers and crew members should
fill in a PLF to be kept on board for at least one month after disembarkation;
• Information in the completed PLF should be provided upon the request of health authorities to facilitate
contact tracing if a confirmed case is detected after the disembarkation and after the voyage has ended;
• Information has been provided to everyone on board about the symptoms and signs of the disease and
who to contact in case the relevant symptoms develop in the following 14 days; and
• Cleaning and disinfection, and disposal of infectious waste.
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18	Cleaning, Disinfection and
Waste Management
Maintain high level cleaning and disinfection measures during ongoing on board case management.
Patients and ‘close contacts’’ cabins and quarters should be cleaned and using cleaning and disinfection
protocols for infected cabins (as per Norovirus or other communicable diseases).
Environmental surfaces should be cleaned thoroughly with hot water, detergent and applying common
disinfectants (e.g. sodium hypochlorite).
Once a patient has left the ship, the isolation cabin or quarters should be thoroughly cleaned
and disinfected by staff using PPE who are trained to clean surfaces contaminated with infectious agents.
Laundry, food service utensils and waste from cabins of suspect cases and contacts should be treated as
infectious, in accordance with procedures for handling infectious materials on board.
There should be regular communications between departments in all ships (medical, housekeeping, laundry,
room service, etc) about the persons in isolation.

19	Management of Contacts of a Suspect Case
Port health authorities will conduct risk assessments to identify all contacts, and issue instructions to follow
until laboratory results are available.
All close contacts should either complete PLFs or MDHs and remain in their cabins or at a facility ashore
and follow the competent authority’s instructions until laboratory results are available. The forms should
contain contact details and locations where the suspect case will stay for the following 14 days.
All close contacts should be informed about the suspect case on board.
If the laboratory examination results are positive:
• All close contacts should be quarantined for 14 days; and
• The patient should disembark and be isolated ashore in accordance with the competent
authority’s instructions.
Quarantine measures should follow WHO guidance of considerations for quarantine of individuals in the
context of COVID-19 and are also likely to include:
• Active monitoring by the port health authorities for 14 days from last exposure;
• Daily monitoring (including fever of any grade, cough or difficulty breathing);
• Avoiding social contact and travel; and
• Remaining reachable for active monitoring.
Contacts of a confirmed case should immediately self-isolate and contact health services if symptoms
appear within 14 days of last exposure. If no symptoms appear, the contact is not considered at risk.
Implementation of specific precautions may be modified following risk assessment of individual cases and
advice from port health authorities.
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20 Supplies and Equipment
Flag States regulate medical supply carriage requirements. Plentiful supplies and equipment should be
available to handle an outbreak as described in the International Medical Guide for Ships 3rd edition.
Reviewing the latest WHO suggested list of supplies for COVID 19, the International Maritime Health
Association (IMHA) has advised that most equipment should already be on board. However, WHO also
recommends other equipment that is unlikely to already be on board which IMHA suggest could be provided
by a port health authority.
A table is attached at Annex C outlining the supplies and equipment required in a situation of COVID-19.
This is based on information provided by WHO and the IMHA.
www.who.int/publications-detail/disease-commodity-package---novel-coronavirus-(ncov)
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Annex A
Posters
WHO and ECDC, among others, have provided advice to avoid the spread of COVID-19. To highlight their
key messages and to help seafarers know how best to protect themselves and those they meet, ICS has
produced the following three posters for ships.
The posters are also available to download from the ICS website at:
http://www.ics-shipping.org/free-resources
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Protect yourself and
others from getting sick
When coughing and
sneezing, cover your nose
and mouth with
a tissue or a
flexed elbow

Clean your hands with an alcoholbased hand rub or with soap and
hot water for at least 20 seconds:
• After coughing or sneezing
• When caring for the sick
• Before, during and after
preparing food
• Before eating
• After toilet use
• When hands are
visibly dirty

Throw the tissue
into a closed bin
immediately
after use

Avoid touching
eyes, nose
and mouth
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Practise
Food Safety

Meat products can be safely
consumed if they are
cooked thoroughly and
properly handled
during food
preparation

Use different
chopping boards
and knives for
raw meat and
cooked foods

Do not eat sick or
diseased animals

Wash your hands with soap
and hot water for at least
20 seconds between
handling raw and
cooked food
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Stay healthy
while travelling
Avoid these modes of travel if
you have a fever or a cough
Eat only
well-cooked food

Avoid spitting
in public

Avoid close contact and travel with
sick animals, particularly in wet markets
When coughing and sneezing, cover your mouth and
nose with a tissue or flexed elbow. Throw the tissue into a
closed bin immediately after use and clean your hands
Frequently clean your hands with an alcohol-based hand
rub or with soap and hot water for at least 20 seconds
Avoid touching eyes, nose and mouth
Avoid close contact with people suffering from a fever or a cough
If wearing a face mask, be sure it covers your mouth and nose
and do not touch it once on. Immediately discard single-use
masks after each use and clean your hands after removing masks
If you become sick while travelling, tell crew or ground staff
Seek medical care early if you become sick,
and share your history with your health provider
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Annex B
Sample Pre-Boarding Passenger
Locator Form (PLF)
To be completed by any adult
Name as shown in the passport or other ID:

Names of all children travelling with you under 18 years old:

Within the past 14 days, have you, or any person listed above:
– h ad close contact with anyone diagnosed as having
Coronavirus disease (COVID-19)?��������������������������������������������������������������������������������������������������������������������������������������
–p
 rovided direct care for COVID-19 patients, working
with healthcare workers infected with novel coronavirus?�����������������������������������������������������������������������������������
– v isited or stayed in a closed environment with any patient
having Coronavirus disease (COVID-19)?����������������������������������������������������������������������������������������������������������������������
–w
 orked together in close proximity, or sharing the same
classroom environment, with a COVID-19 patient?��������������������������������������������������������������������������������������������������
– traveled together with COVID-19 patient in any kind of conveyance?�����������������������������������������������������������
– lived in the same household as a COVID-19 patient?�����������������������������������������������������������������������������������������������

Yes

No
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Annex C
WHO COVID-19 Support
and Logistics Supplies List,
with availability advice provided by IMHA
Items
CHEMICALS
Antibiotics
Chlorine
Fever and pain medication
Sodium lactate solution
Alcohol-based hand rub
Chlorine
Paracetamol
Sodium lactate compound solution
PPE
Examination Gloves, EU MDD directive
93/42/EEC Category III, EU PPE
Regulation 2016/425 Category III, EN 455,
EN 374, ANSI/ISEA 105, ASTM D6319, or
equivalent standards
Surgical Gloves, EU MDD directive
93/42/EEC Category III, EU PPE
Regulation 2016/425 Category III, EN 455,
EN 374, ANSI/ISEA 105, ASTM D6319, or
equivalent standards
Gloves, cleaning
Impermeable gowns single use
Scrubs - Tunic/tops
Scrubs - Trouser/pants
Aprons

Goggles, protective
EU PPE Regulation 2016/425,
EN 166, ANSI/ISEA Z87.1, or equivalent

Surgical masks for medics
ASTM F2100 minimum level 1 or
equivalent*
Patient masks EN 14683 any type
including Type I*
Face shield (PPE)

* Currently in short supply

Comment

Bottle of 100ml and 500ml
NaDCC, granules, 1kg, 65 to 70% + dosage information
500mg tablets
Ringer's lactate, injection solution, w/o IV set and needle, 1000ml

Already carried
on board?
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Nitrile, powder-free, non-sterile. Cuff length preferably reaching above the wrist Yes
(e.g. minimum 230mm total length. Sizes, S, M, L). Plentiful supplies required.

Nitrile, powder-free, single use. Gloves should have long cuffs, reaching well
above the wrist, ideally to mid-forearm. (Sizes 5.0–9.0)

Yes

Outer glove should have long cuffs, reaching well above the wrist, ideally to midforearm. Cuff length preferably reach mid-forearm (e.g. minimum 280mm total
length. Sizes, S, M, L), reusable, puncture resistant, FDA compliant
Disposable, length mid-calf. - EU PPE Regulation 2016/425 and EU MDD
directive 93/42/EEC• FDA class I or II medical device, or equivalent, EN 13795
any performance level, or AAMI PB70 all levels acceptable, or equivalent.
Woven, scrubs, reusable or single use, short sleeved (tunic/tops), worn
underneath the coveralls or gown
Woven, scrubs, reusable or single use, short sleeved (tunic/tops), worn
underneath the coveralls or gown
Heavy duty, straight apron with bib. Fabric: 100% polyester with PVC coating,
or 100% PVC, or 100% rubber, or other fluid resistant coated material,
Waterproof, sewn strap for neck and back fastening. Minimum basis weight:
300g/m2covering size: 70-90 cm (width) X 120-150cm (height). Reusable (if
decontamination arrangements exist) EN ISO 13688, EN 14126-B and partial
body protection (EN 13034 or EN 14605), EN 343 for water and breathability or
equivalent.
Good seal with facial skin, flexible PVC frame to easily fit all face contours
with even pressure. Enclose eyes and surrounding areas. Accommodate
prescription glasses wearers. Clear plastic lens with fog and scratch
resistant treatments, Adjustable band to secure firmly and not become loose
during clinical activity. Indirect venting to avoid fogging. May be reused (if
decontamination arrangements exist) or disposable.
Good breathability, clear internal and external faces. EU MDD directive 93/42/
EEC Category III, or equivalent, EN 14683 Type II, IR, IIR

Yes

Good breathability, clear internal and external faces

Yes, but check
supplies are plentiful
Unlikely

Should be provided by Port Health Authority

Yes, but check
supplies are plentiful
Yes, but check
supplies are plentiful
Yes, but check
supplies are plentiful
Yes, but check
supplies are plentiful

Yes, but check
supplies are plentiful

Yes, but check
supplies are plentiful
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Items
MEDICAL KIT
Sample medium and packaging
Disinfectants
Hand hygiene supplies
Containers
Guedel tubes
Infusion sets
Nose masks
Facial oxygen masks
Oximeter
Oxygen splitters
Safety bag and box
Commercial testing materials for samples
Fit test kit
Laryngoscope, with depressors and tubes
Oxygen concentrator
Portable ventilators
Portable ultrasound scanner
Resuscitator, child
Viral transport medium – to transport
laboratory specimens
Viral transport medium with Swab 3 ml
Bio-hazardous bag
Carbon dioxide detector

Endotracheal tube, without cuff

Endotracheal tube with cuff
Hand drying tissue
Infusion giving set
Pulse oximeter

Resuscitator, adult

Sample collection triple packaging boxes
Safety box
Stainless steel depressor sets Miller
Stainless steel depressor sets Macintosh
Stainless steel depressor sets Macintosh
Stainless steel depressor sets Macintosh
Soap
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Comment

Already carried
on board?

Plentiful supplies required
Plentiful supplies required
Plentiful supplies required
For disposable sharps and needles

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Unlikely

Ideally a third party should take samples for suspected cases. Specific
materials needed to transport samples and to minimise infection
Should be provided by Port Health Authority"
Should be provided by Port Health Authority
Should be provided by Port Health Authority
Should be provided by Port Health Authority
Should be provided by Port Health Authority
Should be provided by Port Health Authority
Should be provided by Port Health Authority
Should be provided by Port Health Authority
Should be provided by Port Health Authority
Disposal bag for bio-hazardous waste, 30 x 50cm, with "Biohazard" print,
autoclavable polypropylene. 50 or 70 micron thickness
"Disposable, colorimetric, sizes compatible with adult endotracheal tube (or
child if applicable), unlikely to be in medical cabin but usually on board a ship.
If not available ask Port Health Authority to provide along with appropriate
guidance and accessories"
Open distal end and Magill-type point with oral angle of 37.5º, standard
connector (ext. Ø 15mm) at the proximal end to connect the tube to the
ventilation system, radio opaque mark, Murphy's eye, graduations, size: Ø
internal 3mm or 3.5mm, material: polyvinyl chloride (PVC), disposable, sterile,
initial sterilisation method: ethylene oxide gas or gamma radiation
Same specification as for endotracheal tube, without cuff except size: Ø internal
6.5mm, 7mm, 7.5mm or 8mm
50–100m roll
With air inlet and needle, sterile, single-use
Compact portable device measures arterial blood oxygen saturation (SpO2),
heart rate and signal strength. Measuring range: SpO2 30 - 100% (minimum
graduation 1%), heart rate 20–250 bpm (minimum graduation 1bpm). Linepowered, or extra batteries/rechargeable batteries needed at least one year.
ISO 80601-2-61:2011 or equivalent
To ventilate adult (body weight > 30kg), with compressible self-refilling
ventilation bag, capacity: 1475–2000ml. Resuscitator operated by hand,
ventilation with ambient air, resuscitator shall be easy to disassemble and
reassemble, to clean and disinfect, and be autoclavable. All parts must be of
high-strength, long-life materials not requiring special maintenance or storage
conditions
For transport as defined by the Guidance on Regulations for the Transport of
Infectious Substances 2019–2020
Needles/syringes, 5l - cardboard for incineration, box-25. Biohazard label as per
WHO PQS E010/011
Straight Nr 1, length approx. 100mm
Curved Nr 2, length approx. 110mm
Curved Nr 3, length approx. 135mm
Curved Nr 4, length approx. 155mm
Liquid (preferred), powder and bar

Contact a telemedicine provider to assist if you have difficulty accessing any equipment.

Unlikely
Unlikely
Unlikely
Unlikely
Unlikely
Unlikely
Unlikely
Unlikely
Yes
Unlikely

Yes

Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
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While the advice given in this Guidance has been developed using the best information available,
it is intended purely as guidance to be used at the user’s own risk. No responsibility is accepted
by Marisec Publications or by the International Chamber of Shipping or by any person, firm,
corporation or organisation who or which has been in any way concerned with the furnishing of
information or data, the compilation, publication or any translation, supply or sale of this Guidance
for the accuracy of any information or advice given herein or for any omission herefrom or from
any consequences whatsoever resulting directly or indirectly from compliance with or adoption of
guidance contained therein even if caused by a failure to exercise reasonable care.

The International Chamber of Shipping (ICS) is the global trade association representing national
shipowners’ associations from Asia, the Americas and Europe and more than 80% of the world
merchant fleet.
Established in 1921, ICS is concerned with all aspects of maritime affairs particularly maritime
safety, environmental protection, maritime law and employment affairs.
ICS enjoys consultative status with the UN International Maritime Organization (IMO).
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Purpose and Scope
This guidance provides information for shipowners and operators on managing ship and seafarer
certificates during the Coronavirus (COVID-19) pandemic. It covers ship and seafarer certificates
required by the certification provisions of international regulations, such as those of International Maritime
Organization (IMO) and International Labour Organization (ILO) instruments, and highlights the current
unique compliance issues and considerations relating to ship and seafarer certificates.
The Coronavirus (COVID-19) pandemic has had significant impacts on the global maritime trade, with
restrictions designed to address the outbreak posing new challenges to maintaining normal ship and port
operations. It is vital that these operations continue during the crisis to ensure that essential goods and
commodities, such as energy, food and medical supplies, can be carried to the world.
Ships are required to comply with international regulations, such as those established by IMO and ILO,
which are developed to ensure safe, secure and environmentally sound ship operations. Many IMO and ILO
instruments contain requirements for certification, where certificates are issued to ships and to seafarers
to demonstrate compliance with specific requirements. In addition to these statutory certificates, the
SOLAS Convention also requires that ships are classed by a classification society which is recognised by the
Administration (flag State) – unless complying with equivalent structural, mechanical and electrical standards
of the Administration.
Certificates are important for continuing ship operations because they serve as prima facie evidence of
compliance with the relevant international standards, and they are regularly verified during various types
of surveys, audits and inspections. The expiration of ship and seafarer certificates can result in a ship being
given a deficiency or even detained and unable to continue operating. It is also a condition of Protection
and Indemnity (P&I) cover that ships remain compliant with applicable statutory and class requirements,
demonstrated by maintaining the validity of certificates.
Some certificates require surveys and audits to be renewed, based on observed conditions on board,
whilst others can be revalidated by submitting an application accompanied by supporting documents or
evidence. In normal times, maintaining valid ship and seafarer certificates and keeping them in order can be
a challenge, but it has now become markedly more complicated and difficult for shipowners and operators
due to the COVID-19 pandemic.
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1

Ship Certificates

1.1

Introduction

Ship certificates are documents issued by an Administration, or a Recognised Organisation (RO) authorised
to issue them on its behalf, and by a classification society in the case of class requirements. These
certificates are used to show a ship’s compliance with the requirements of IMO, ILO and class requirements.
There are a considerable number of ship certificates and other documents being carried on board ships to
demonstrate compliance with a wide range of international regulations, national regulations and class rules
and regulations. Ship certificates must be kept valid in order to allow it to be able to trade.
The latest version of the List of certificates and documents required to be carried on board ships (FAL.2/
Circ.131-MEPC.1/Circ.873-MSC.1/Circ.1586-LEG.2/Circ.3) sets out the certificates and documents required
under IMO instruments.
Administrations and classification societies require that surveys are periodically undertaken to verify that
the actual condition of the ship, crew and equipment are in conformity with its certificates. Ship certificates
are issued or renewed following the successful completion of these surveys and audits at the requisite
intervals. Ship certificates are also checked to see if they are in order and valid during Port State Control
(PSC) inspections of ships in foreign ports.

1.2

Impacts of the COVID-19 Pandemic on Ship Certificates

The COVID-19 pandemic has posed a serious challenge for ship certificates and all the associated surveys
and audits, with the result being that ships are in a position where their certificates are expiring because of
difficulties arranging the necessary surveys, audits or drydocks in order to renew their certificates.
The following are some of ways the COVID-19 pandemic has resulted in the challenge of expiring
ship certificates:
• Surveyors have faced difficulties getting access to ships to carry out surveys due to inter alia travel
restrictions, port restrictions and quarantines;
• Administrations and ROs have suspended survey activities meaning that surveys necessary for the
renewals of ship certificates cannot be completed;
• Administrations and ROs have been unable to renew or issue certificates to ships in a timely manner due
to reductions in their own capacity or activities caused by effects the COVID-19 pandemic;
• Cancellations or postponements of scheduled periods in drydock or shipyards to perform surveys or
mandatory equipment installations by shipyards and equipment manufacturers;
• Difficulties in getting certificates to ships; and
• Capacity constraints in those areas where shipyards continue to work.
The IMO has issued Circular Letter No.4204/Add.1 on COVID-19 – Implementation and enforcement of
relevant IMO instruments (19 February 2020). It states:
“Flag State authorities, port State authorities and control regimes, companies and shipmasters should
cooperate, in the current context of the outbreak, to ensure that, where appropriate, passengers can be
embarked and disembarked, cargo operations can occur, ships can enter and depart shipyards for repair
and survey, stores and supplies can be loaded, certificates can be issued and crews can be exchanged.”
In Circular Letter No.4204/Add.1, the IMO is calling for understanding and close cooperation among all Member
States to overcome challenges related to the implementation and enforcement of the relevant IMO instruments.

6

Coronavirus (COVID-19)
Managing Ship and Seafarer Certificates during the Pandemic

1.3

Approaches by Administrations

Administrations have responded positively to the call of IMO Circular Letter No.4204/Add.1 and the national
circulars/advisories issued since by many Administrations demonstrates that they are looking to apply a
reasonable and pragmatic approach, including agreeing to extend the period of validity for ship certificates
where it is not possible for the necessary surveys and audits to take place. Information from several of the
largest PSC Memoranda of Understanding (MoUs) and authorities indicates that Administrations intend to
apply the same reasonable and pragmatic approach for at least three months during PSC inspections of
foreign ships calling at their ports.
Many Administrations have now issued national circulars/advisories that are consistent with the approach
inferred in IMO Circular Letter No.4204/Add.1. The following are some of the main elements of the national
circulars/advisories issued to date on the subject of ship certificates and associated surveys:
• Statement that the validity of certificates is extended for a certain period of time;
• Statement that surveys are postponed and shore-based activities related to ship certificates are suspended;
• Statement on whether the extension of validity of certificates will be on a case-by-case basis or a ‘blanket’
approach to ship certificates;
• Statement on whether the extension of validity of certificates applies onto those issued by the
Administration or also to those certificates issued by ROs on its behalf;
• Specification of any documentation that will be issued to the ship to evidence the extension given to
its certificates;
• Specification of a deadline where certificates expiring after which are not within the scope of the extension;
• Specification of a date when normal statutory survey and certification activities will resume or the
suspension of activities will be removed;
• Specification of the alternative or short-term certificates or documents that can be issued to the ship (e.g.
electronic short-term certificates);
• Specification of the procedures required to be followed to obtain extensions to the certificates;
• Specification of the supporting document(s) required to evidence that the necessary survey(s) could not
take place (e.g. letter from the port authority about the placement of quarantine on the ship);
• Information on temporary or alternative arrangements available where the attendance of a surveyor is not
possible (e.g. remote inspections or self-inspection protocols);
• Information on the legal basis or justification relevant to the extension of ship certificates being provided
(e.g. provisions from SOLAS and MARPOL); and
• Statement that the validity of any certificate can be verified by contacting the flag State.
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SOLAS regulation I/14(e)
“(e) If a ship at the time when a certificate expires is not in a port in which it is to be surveyed,
the Administration may extend the period of validity of the certificate but this extension shall be
granted only for the purpose of allowing the ship to complete its voyage to the port in which it is to
be surveyed, and then only in cases where it appears proper and reasonable to do so. No certificate
shall be extended for a period longer than three months, and a ship to which an extension is granted
shall not, on its arrival in the port in which it is to be surveyed, be entitled by virtue of such extension
to leave that port without having a new certificate.”
MARPOL Annex I, regulation 10.5
“5 If a ship at the time when a certificate expires is not in a port in which it is to be surveyed, the
Administration may extend the period of validity of the certificate but this extension shall be
granted only for the purpose of allowing the ship to complete its voyage to the port in which it is to
be surveyed, and then only in cases where it appears proper and reasonable to do so. No certificate
shall be extended for a period longer than 3 months, and a ship to which an extension is granted
shall not, on its arrival in the port in which it is to be surveyed, be entitled by virtue of such extension
to leave that port without having a new certificate. When the renewal survey is completed, the new
certificate shall be valid to a date not exceeding 5 years from the date of expiry of the existing
certificate before the extension was granted.”
Difficulties with the statutory surveys and certificates means that the same difficulties are likely to arise with
regards to classification society surveys too. As with Administrations and PSC authorities, classification
societies have responded positively to the calls of the IMO and are looking to apply a reasonable and
pragmatic approach, including agreeing to extend the period of validity for ship certificates where it is not
possible to complete the necessary surveys and audits.

1.4

Guidance

Shipowners and operators are advised that only the Administration can make decisions about the approach
they will pursue in cases where necessary surveys and audits cannot take place in time and result in the
expiration of ship certificates. Similarly, in the case of class surveys, only the classification society for the
ship can make decisions about the approach they will pursue in cases where necessary surveys and audits
cannot take place in time. However, it is fortunate that Administrations, as well as PSC authorities, appear to
have generally agreed that ship certificates may be extended for a period of three months.
In some cases, both Administrations and PSC authorities have suspended surveys and inspections for
defined periods (e.g. until the end of June 2020) in recognition of the unprecedented problems facing
Administrations and the industry. In other cases, Administrations are pursuing the use of remote inspection
techniques to complete surveys and audits to the extent possible.
ICS has not received any reports to date of any instances of a lack of pragmatism from classification
societies when it comes to arrangements for class surveys and it appears that classification societies are
making every effort to support the industry in this difficult time. Classification societies are also making use
of remote inspection techniques to undertake some surveys.
In order to successfully manage the validity of ship certificates during the COVID-19 pandemic, ICS
recommends that shipowners and operators should:
• Contact their Administration(s), or ROs providing statutory services on behalf of the Administration(s), to
confirm their approach to the extension of ship certificates in light of difficulties undergoing surveys and
audits during the COVID-19 pandemic;
• Contact their classification society (or societies) to confirm their approach to the extension of class
certificates in light of difficulties undergoing surveys and audits during the COVID-19 pandemic;
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• Identify all the certificates and documents on board ships which may be reasonably expected to expire
during the exceptional circumstances of the COVID-19 pandemic and examine the approaches advised
by the Administrations and classification societies which issued these certificates and ensure that any
necessary procedures are followed;
• Document all actions and correspondences performed to endeavour to arrange all necessary surveys
and audits required for the normal renewal of ship certificates;
• Advise the Administration or RO as early as possible of all certificates that are due to expire where
difficulties are anticipated in terms of having the surveys and maintaining the validity of the certificates;
• Prepare evidence that the necessary surveys and audits had been planned and arranged sufficiently in
advance to show that all possible efforts had been taken to ensure that the surveys and audits could take
place in a timely manner to avoid the expiration of any ship certificates;
• Keep records to demonstrate that manufacturers and suppliers cannot deliver equipment, shipyards
cannot perform installations or work, technical experts cannot get on board ships to install and
commission equipment to comply with IMO instruments requiring new equipment (e.g. ballast water
management systems), as originally scheduled;
• Ensure that their ships remain operated and maintained in conformity with its statutory and class
certificates, even though expired, during the course of the COVID-19 pandemic;
• Develop plans for normalising ship certification as circumstances and restrictions are eased, which may be a
condition of extending certificates and/or of receiving reasonable pragmatism during PSC inspections;
• Identify the relevant national circular/advisories on the subject of ship certificates and associated surveys
issued by their Administration(s), which will set out the approach which will be taken by its RO (which may be
different from the approach taken by the same RO where authorised by a different Administration);
• Ensure that the relevant circular from the Administration is carried on board ships in order to be able to
demonstrate to PSC or any relevant third parties that the approach taken and situation regarding ship
certificates on board is considered acceptable to the flag State; and
• Explore whether remote inspection techniques are a viable alternative to traditional surveys and audits.
There are some differences in approach being taken by Administrations. Some of the areas where there are
differences, which will need to be understood and managed by shipowners and operators, are:
• Extent of the action required by the shipowner or operator to obtain the extension – some Administrations
have established specific procedures which are required to be followed to obtain extensions to
certificates, whereas other Administrations do not require any action of the shipowner or operator;
• Limits placed on the extension – some Administrations have indicated that survey and certification
activities are suspended until a certain date, meaning that any extensions that run into the period after
that date might be more difficult to agree or accept; and
• Documentation – some Administrations have indicated that some form of temporary or short-term
certificates will be issued to ships, whereas other Administrations indicate that relevant national
circular/advisory and the expired certificates together provide the extension of the validity of
those certificates.
The following are some potential issues that could be foreseen for shipowners and operators with the
approaches being taken by Administrations:
• Some confusion and misunderstandings might be expected due to differences between the approaches
being taken by Administrations, despite there being some consistency with regards to the three-month
extension period;
• If the three-month extension period ends up still being insufficient time to complete the necessary
surveys and audits due to the progression of the COVID-19 pandemic, there currently is a lack of clarity
about what would then be the approach of Administrations;
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• There is considerable discussion about the possibilities and solutions provided by the use of remote
surveys and audits, however some of these cannot be carried out remotely and it is yet to be seen
whether the increasing use of remote survey and audit techniques are sufficiently advanced and available
to meet and satisfy demand;
• There could be difficulties if PSC authorities decide not to maintain a reasonable and pragmatic approach
to inspections after the three months, as some PSC MoUs have publicly indicated that their pragmatism
will not extend to certificates beyond three-month extensions to their validity; and
• There is a lack of clarity about the degree of flexibility that will be shown in relation to ship certificates
as the crisis eases, when continuing flexibility will be important because the backlog of work needing
shipyard attendance and demands on manufacturers and suppliers means that the industry may require
further time to recover from the interruption to services and arrange the necessary surveys and audits
after restrictions are lifted.
What happens if the three-month extension is insufficient due to continued restrictions
resulting from the COVID-19 pandemic?
Some Administrations have indicated that, if necessary, they are prepared to extend certificates
beyond the initial three-month period. However, because of the legal position with respect to their
obligations under the IMO instruments or national laws and regulations, ICS understands that they
are not currently able to issue guidance that includes statements to that effect. In such cases, it is
probable that the shipowner will be required to provide information on why it has not been possible
to complete the necessary surveys and audits, evidence demonstrating that the ship remains
compliant with applicable requirements and a plan for normalising the ship certification as the
pandemic eases. Any such extensions will be at the discretion of the Administration. In all cases,
shipowners should communicate with their Administration and classification society as soon as
possible when it is identified that a further extension might be needed for their ships.
Looking ahead to this potential issue, ICS is liaising with the International Association of
Classification Societies (IACS) on the matter. If certificates are further extended after the initial
three months then there will understandably be consideration of how the continuing safety of ships
will be assured, as there are good reasons why ships are subject to regular surveys and audits.
In due course, it would be helpful for Administrations to provide shipowners and operators with
guidance on:
• What documentation will be required when considering further extensions;
• W
 hat measures will be necessary to provide assurance that standards of safety and
environmental protection for the period of further extensions;
• What form further extensions might take (e.g. issuance of short-term certificates); and
• What requirements would there be for progressing towards normalising certification.
The approach of the PSC MoUs and authorities regarding the extension of certificates beyond
three months will be crucial because, without their cooperation, the use and acceptability of further
extended certificates could be a significant challenge.
To date, ICS has been advised of very few problems faced by shipowners and operators with regards to
satisfactorily resolving certificate, survey and audit challenges with Administrations and their ROs.
Similarly, ICS has not received any reports of issues during PSC inspections, suggesting that significant
efforts are being made by all concerned to do what is necessary to facilitate vital ship operations during
the COVID-19 pandemic.
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Whilst many Administrations have already issued national circulars/advisories, ICS is aware that there
remain some that have not yet provided any guidance and it should be noted that others may decide to
re-issue their national circulars/advisories in light of experience or as a result of having seen the planned
approaches of other Administrations. ICS considers that Administrations should be encouraged to consider
including the following in any guidance on the extension of ship certificates during the COVID-19 pandemic:
• Provide a clear statement that the validity of certificates issued under its authority are extended for a
certain period of time as a result of the COVID-19 pandemic;
• Specify no deadline that limits the extension given to certificates, other than that which is defined by the
length of the extension period given and the existing expiry date of the certificate;
• Specify a realistic period of extension in months, with three being the minimum to be given considering
the current outlook for the COVID-19 pandemic;
• Specify the procedures required to be followed to obtain extensions to certificates. Ideally these should
involve no form of application as this might be an additional and unnecessary burden at this time and
processing these might not be sustainable for the Administration (or their ROs) throughout the course of
the COVID-19 pandemic;
• If supporting documents are required to obtain the extension, provide an exhaustive list of the type and
nature of such documents (e.g. documentation that evidence that the surveys were planned but could not
take place (e.g. letter from port authority about the placement of quarantine on the ship, letter from the
surveyor from the flag State or RO stating that the survey needs to be postponed, etc));
• Specify the documents that ships should carry to evidence that its certificates have had their validity
extended to ensure that, for example, PSC or other third parties interested in ship certificates do not ask
for documents that cannot be provided or documents that the flag State does not consider are necessary
to evidence that an extension was given to the validity of the certificates;
• Provide a clear statement that the validity of certificates applies to both those issued by the
Administration and those issued by ROs on its behalf, as it is the Administration that authorises the RO;
• Require as little action as possible by the shipowner or operator to obtain the extension, other than to
continue to ensure the ship, its crew and its equipment continue to correspond with the requirements for
the certificates;
• Specify a process where the national circular/advisory provides the extension and can be shown to PSC
or other third parties as prima facie evidence of the extension, and no further documents need to be sent
or exchanged with the Administration;
• Provide information on acceptable temporary or alternative arrangements available where the
attendance of a surveyor is not possible, such as remote surveys and audits, or even self-inspection
protocols; and
• Provide assurances that the situation will be assessed on a regular basis to see if any further extensions
may be necessary.
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What are the implications of the COVID-19 pandemic on the installation and commissioning of
Ballast Water Management Systems (BWMS)?
Shipowners and operators are currently making significant investments in purchasing the
equipment and planning installation on board and commissioning of BWMS, requiring extensive
planning and long lead times in or to comply with the Ballast Water Management Convention. Prior
to the COVID-19 pandemic, the industry was already facing a significant challenge related to the
timely installation and commission of BWMS and so shipowners and operators are understandably
concerned with the implications of delays to installations and commissioning as a result of the
COVID-19 pandemic.
ICS considers that Administrations should recognise the unique compliance challenge posed by
the COVID-19 pandemic in relation to the Ballast Water Management Convention. Administrations
should consider dealing with this as a contingency measure situation when a BWMS fails and require
ships to continue doing ballast water exchange complying with D-1 standard until the BWMS can
be fitted and commissioned. Some Administrations have indicated that this will be their position,
however shipowners and operators should contact their Administrations to seek clarification for
cases where the installation and commissioning of BWMS may be delayed beyond the relevant
deadline for the ship.

What are the potential implications of the expiration of ship certificates during the COVID-19
pandemic on P&I cover?
Conditions of P&I cover include inter alia the classification and certification of a ship, which means
that a ship must comply with all the rules, recommendations and requirements of the classification
society, comply with all statutory requirements of its flag State, and at all times maintain or procure
the validity of its certificates. As such, where a ship’s flag State and classification society have
agreed to extend the validity of certificates, then those certificates should be accepted as valid by
all concerned and the ship is compliant with the conditions of cover of its P&I Club.
The IMO international conventions on liability and compensation (Civil Liability Convention for Oil
Pollution Damage 1992, Bunkers Convention 2001, Protocol of 2002 to the Athens Convention
1974, Nairobi Convention on Removal of Wrecks, 2007) also require the shipowner to have in place
financial security (which is usually in the form of the shipowner’s P&I insurance) to ensure that
third party claims for compensation under these conventions are paid. The shipowner is required
to obtain a certificate from a state party to the relevant convention verifying that the requisite
insurance is in place and that it is valid. The certificate of insurance is subject to inspection by
PSC. In order to ensure the continuing validity of the P&I insurance and, in turn, the state certificate
of insurance, the shipowner must ensure that the ship remains in compliance with flag and class
requirements and conditions.
Shipowners should ensure that their P&I Clubs are informed as a matter of prudence about any
specific issues with ship certificates. Following any guidance of the flag State and classification
society should ensure that the P&I cover of a ship is unaffected during the COVID-19 pandemic.

12

Coronavirus (COVID-19)
Managing Ship and Seafarer Certificates during the Pandemic

What are the potential implications of the expiration of ship certificates during the COVID-19
pandemic on charterparties?
Most standard forms of charterparties (both time and voyage charterparties) will contain
obligations on the shipowner to deliver and to maintain the ship during the charterparty period of
service or voyage, in compliance with all applicable regulatory requirements, ready to trade, and
with all necessary certificates in order. A failure to deliver or maintain the ship in this condition
may allow the charterers to reject the ship upon delivery or, if the obligation is breached during
the charter service, this could entitle the charterer to seek to terminate the charterparty and/or
claim compensation from the shipowner for any losses suffered in consequence. These claims
could include compensation for the consequences of any delay (e.g. if the ship is delayed due to
detention by PSC). In the case of a time charterparty, the charterers may place the ship off-hire
and, in addition, claim other economic losses such as missed future employment anticipated under
the charter service. Under a voyage charterparty, the charterers may claim financial losses if the
ship is unable to proceed on the contractual voyage or if the cargo cannot be loaded or unloaded.
Charterparties may also contain obligations for the ship to be entered for P&I and Hull and
Machinery (H&M) insurance, and these insurances may be prejudiced if the ship is in breach of the
conditions of the insurance policy concerning compliance with statutory and class requirements,
including survey and certification. Therefore, shipowners should document and take all actions
necessary to carefully manage their ship certificates during the COVID-19 pandemic.
There are also some future actions related to ship certificates and associated surveys and audits, which
shipowners and operators may wish to begin to consider once they have dealt with the immediate need to take
any actions to ensure that the validity of existing ship certificates on board are extended. These include:
• Develop a plan to ensure their ship certificates can be brought into order and renewed as soon as
reasonably practicable after the COVID-19 pandemic; and
• Develop a plan to ensure that an anticipated concentration of surveys or dry-dockings after the COVID-19
pandemic are organised in a manner that mitigates significant impacts on ship operations and trading at
that time.

13

Coronavirus (COVID-19)
Managing Ship and Seafarer Certificates during the Pandemic

2 Seafarer Certificates
2.1

Introduction

Seafarer certificates are those certificates issued to Masters, officers and ratings who, to the satisfaction
of an Administration, meet the requirements for service, age, medical fitness, training, qualification and
examinations in accordance with the appropriate provisions of the STCW Convention.
A certificate issued in accordance with the STCW Convention is a document issued by an Administration
(or issued under its authority) authorising the holder of the certificate to serve in the capacity or perform the
function(s) stated on the certificate.
There are four types of seafarer certificates described in the STCW Convention:
• Certificates of Competency (CoCs);
• Certificates of Proficiency (CoPs);
• Documentary evidence; and
• Medical certificates.
Some seafarer certificates required revalidation (or similar) at intervals not exceeding five years (two years
in the case of most medical certificates), while other certificates do not have any specific expiry date:
• Seafarers holding CoCs are required, at intervals not exceeding five years, to revalidate their certificates
by demonstrating continued professional competence and meeting the applicable standards of medical
fitness; and
• Seafarers holding certain CoPs and documentary evidence are also required, at intervals not exceeding
five years, to revalidate their certificates or undertake appropriate refresher training or be required to
provide evidence of having achieved the required standard of competence within the previous five years,
as applicable.
Medical certificates
Seafarers are required to hold a valid medical certificate while serving at sea. Medical certificates
must be issued by an approved medical practitioner for seafarer medical examinations and remain
valid for a maximum period of two years unless the seafarer is under the age of 18, in which case the
maximum period of validity is one year.
The possibility that medical certificates might expire during the course of a voyage is already
envisaged and addressed by provisions in the STCW Convention:*
“If the period of validity of a medical certificate expires in the course of a voyage, then the medical
certificate shall continue in force until the next port of call where a medical practitioner recognized
by the Party is available, provided that the period shall not exceed three months.”
(STCW regulation I/9.6).
“In urgent cases the Administration may permit a seafarer to work without a valid medical certificate
until the next port of call where a medical practitioner recognized by the Party is available,
provided that: (1) the period of such permission does not exceed three months; and (2) the seafarer
concerned is in possession of an expired medical certificate of recent date.” (STCW regulation I/9.7)
*Similar provisions exist in Standard A1.2 of the Maritime Labour Convention, 2006, as amended.
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Seafarers serving on ships flying the flag of a State that is not the same as the Administration who issued
their original certificate are required to hold an endorsement attesting to the recognition of a certificate,
commonly known as a flag State endorsement. These are required for all CoCs and only specific CoPs (for
training for oil, chemical or liquefied gas tanker cargo operations held by Masters and officers) and can only
be issued after ensuring the authenticity and validity of the original certificate.
Flag State endorsements expire as soon as the original certificate being endorsed expires or is withdrawn,
suspended or cancelled by the party which issued it and, in any case, not more than five years after their
date of issue.
Further information on the different certificates described in the STCW Convention can be found
summarised in Table B-I/2 of the STCW Code.

2.2 Impacts of the COVID-19 Pandemic on Seafarer Certificates
The COVID-19 pandemic has posed a unique challenge for seafarer certificates, specifically it has resulted
in situations where seafarer certificates, including medical certificates, are expiring while seafarers are still
on board ships or at home waiting to join their next ship, through no fault of their own due to circumstances
that have arisen due to the COVID-19 pandemic.
The following are some the ways the COVID-19 pandemic has posed a challenge for the maintenance of the
validity of seafarer certificates:
• Extension of service periods on board ships have prevented seafarers from submitting applications for
the revalidation of their certificates;
• Extension of service periods on board ships have prevented seafarers from attending and completing
refresher training or other courses required to revalidate their certificates;
• Extension of seagoing service periods have prevented seafarers from attending the medical examinations
required for seafarers to revalidate their medical certificates;
• Movement and travel restrictions have prevented seafarers from attending and completing refresher
training or other courses required to revalidate their certificates;
• Movement and travel restrictions have prevented seafarers from attending the medical examinations
required to revalidate their medical certificates;
• Closures of maritime training institutions have prevented seafarers from attending and completing
refresher training or other courses required to revalidate their certificates;
• Difficulties processing applications due to reduced hours, backlogs or closures of offices of authorities
responsible for certificates have had impacts on the revalidation of certificates; and
• Medical professionals and resources in many countries have been re-deployed to combat the public
health crisis caused by the outbreak of COVID-19 meaning there is a lack of availability of medical
practitioners to conduct seafarer medical examinations.
The problem faced by seafarers, and the shipowners and operators that employ them, is that there are no
actions or measures that could be unilaterally taken to address the ways the COVID-19 pandemic is posing a
challenge for seafarer certificates.
As a result, both Administrations responsible for the original certificates and those that issue flag State
endorsements must determine how to approach the expiration and validity of the certificates and advise
seafarers and shipowners and operators accordingly.
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On 17 March 2020, the IMO issued Circular Letter No.4204/Add.5 on Coronavirus (COVID-19) – Guidance
relating to the certification of seafarers, which was subsequently revised by Circular Letter No.4204/Add.5/
Rev.1 (2 April 2020). It states:
“Issuing Administrations are encouraged to take a pragmatic and practical approach with regard to
the extension of certificates, including medical certificates, and endorsements, as strictly necessary, in
accordance with the International Convention on Standards of Training, Certification and Watchkeeping for
Seafarers (STCW), 1978, as amended; and to notify ships, seafarers and relevant Administrations accordingly.”
ICS fully expects Administrations to use IMO Circular Letter No.4204/Add.5(Rev.1) as a basis for recognising
the unique challenges that the COVID-19 pandemic poses for seafarer certificates, and provide guidance of
seafarer certificates issued or recognised by their Administration in the form of a clear and widely circulated
national circular/advisory.

2.3 Approaches by Administrations
Based on the national circulars/advisories issued to date, Administrations appear to have responded
positively to the call of IMO Circular Letter No.4204/Add.5(Rev.1):
• Administrations that issue the original certificates have been pragmatic and provided an extension of
the validity of seafarer certificates for a certain length of time (often three months), albeit there are some
variations as to the length of the extensions given and requirements (if any) specified for obtaining the
extensions; and
• Administrations that issue flag State endorsements to certificates originally issued by other
Administrations have also demonstrated pragmatism and intend to recognise the extensions given by the
issuing Administrations, albeit there are some variations as to how this is to be arranged.
The following are some of the main elements identified in the national circulars/advisories issued by
Administrations that issue the original certificates to seafarers:
• Statement that the validity of certificates are to be considered and treated as extended;
• Specification of the length of the extension (i.e. either for a certain number of months or until a specific
future date);
• Specification of other special requirements or limits on the extension (e.g. until a seafarer with an expired
certificate signs off the ship);
• Specification of a deadline where certificates expiring after which are not within the scope of the
extension being given;
• Specification of a deadline beyond which the validity period cannot be extended, regardless of the total
length of the extension given;
• Specification of a start date to ensure that any certificates that expired prior to the commencement
of the COVID-19 pandemic do not benefit from the extension since they should not have been permitted
to expire;
• Specification of the action(s) a seafarer (or the shipowner or operator on their behalf) must take to obtain
the extension;
• Specification of the action(s) that must be taken to record the extension if no new documentation is to be
issued to the seafarer (e.g. record in the ship’s logbook);
• Statement that any documentation issued to confirm an extension is equally valid in electronic form or
hard copy form; and
• Information on changes to application procedures and processing times of normal applications for
revalidation of certificates submitted during the COVID-19 pandemic.
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The following are some of the main elements identified in the national circulars/advisories issued to date by
Administrations that issue flag State endorsements to seafarers:
• Statement that the Administration will extend the validity of the flag State endorsement to reflect the
exact length of the extension given by the Administration that issued the original certificate;
• Specification of the action(s) that a seafarer (or shipowner or operator on their behalf) must take to obtain
the extension (e.g. submit online application, send an email with supporting documentation to evidence
the circumstances to the Administration, provide letter from original certificate issuing Administration
confirming extension, apply for a Confirmation of Receipt of Application (CRA) for a flag State
endorsement, etc);
• Statement that CoPs and other documents that are not required to be recognised by the flag State
remain valid for continued service on the ship flying the flag of the Administration;
• Statement that the Administration will issue a dispensation letter to allow a seafarer to continue serving
in their capacity on board ship for a period of time if the Administration that issued the original certificate
has not or will not give an extension to the original certificate;
• Specification of a requirement to record the details of seafarer certificates, including medical certificates,
that have expired on board ship in the ship’s logbook; and
• Statement that the expired original certificate should be carried and available on board to evidence that a
seafarer is qualified.
There are some differences in the approaches being taken by Administrations, and the following are some
of the main areas where differences have been identified, which will need to be understood and managed by
shipowners and operators with different nationalities of seafarers and/or multiple flag States for their ships:
• Length of the extension provided – there is a range of between one and six-month extensions being given
by Administrations that issue the original certificates. However, the majority have opted for three months;
• Extent of the action(s) required of the seafarer to obtain the extension – some Administrations require an
application with one or more supporting documents, while other Administrations do not require any form
of application; and
• Limits on the length of the period of extension – some Administrations have specified a deadline which would
limit the length of the extension of certificates expiring close to the deadline, while other Administrations
have not provided any limits or indication as to when extensions would no longer be available.
Medical certificates
Medical certificates have been addressed in the same national circulars/advisories issued by
Administrations as those addressing the extensions of CoCs and CoPs, although in a slightly
different manner. Administrations that approve medical practitioners for the conduct of seafarer
medical examinations and the issuance of medical certificates and Administrations that are the
flag States of the ship where a seafarer is serving with an expired medical certificate have both
tended to specify an extension of three months for medical certificates. It is apparent they have
sought the safety of only giving an extension that is already provided for the in STCW regulation
I/9 and Standard A1.2 of the Maritime Labour Convention, 2006, as amended. Only a couple of
Administrations have contemplated an extension longer than three months.
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2.4 Guidance
Managing seafarer certificates during the COVID-19 pandemic requires planning and a number of actions by
shipowners and operators to ensure that available extensions are obtained for their seafarers. This could be
a fairly significant undertaking if a company has many nationalities of seafarers and/or multiple flag States.
The following are some general actions for consideration:
• Instruct ships to notify the company of any seafarer certificates that are due to expire or be due for
revalidation in the next three months or other appropriate period (if not possible to identify from company
records/database);
• Instruct ships to record the expiration of any certificates, including medical certificates, in the ship’s
official logbook;
• Identify all seafarers engaged by the company holding certificates, including medical certificates, that will
expire and require revalidation during the next three months (or other appropriate period);
• Identify all the nationalities of those seafarers and collect the national circulars/advisories issued by those
Administrations regarding seafarer certificates during the COVID-19 pandemic;
• Identify and complete action(s) to be taken to obtain or evidence extensions to the original certificates for
each nationality of seafarer;
• Collect the national circulars/advisories issued by the flag State used by the company to ascertain
the approach of the Administration(s) related to the expiration of seafarer certificates during the
COVID-19 pandemic;
• Identify and complete action(s) to be taken to obtain extensions to the flag State endorsements to the
original certificates for each nationality of seafarer;
• Provide all documentation resulting from action(s) taken to follow the approaches of the Administrations
who issued the original certificates and flag States related to the extension of seafarer certificates to
the ships;
• Provide ships with any relevant information or instructions on how any documentation received
corresponds with the expired seafarer certificates; and
• Provide all relevant national circulars/advisories issued by Administrations to ships and instruct that they
be kept available in order to be able to demonstrate to PSC or other third parties that the arrangements
related to the expired seafarer certificates are acceptable to the flag State.
Any situation where Administrations need to make special determinations has the potential for any
differences to lead to some issues. The following are some potential issues foreseen with the approaches
being taken by Administrations:
• Some Administrations have advised that they will issue flag State endorsements that reflect the extended
date of validity of the certificate as given by the Administration that issued the certificate, while at the
same time some Administrations that issue the original certificates have advised that no application
is required and the evidence of the extension is merely the national circular/advisory issued by the
Administration (i.e. there is no documentation created or new expiry date). ICS considers that flag States
will need to recognise this situation and demonstrate further flexibility to accommodate the approach of
the Administration that issues the original certificates;
• Some Administrations have advised of a deadline beyond which the extension, regardless of its length
in months, will no longer be available or apply. This is an approach to limit the duration to when it is
anticipated the COVID-19 pandemic may be over, however it has the potential of causing a future problem
whereby many applications for the revalidation of certificates will be submitted to such Administrations at
the same time resulting in backlogs and processing difficulties;
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• Many Administrations, in their capacity as flag States, have omitted from their national circulars/advisories
to clarify that CoPs issued by other Administrations that do not require flag State endorsements remain valid
for service on board their ships; and
• Many Administrations, in their capacity as an Administration under whose authority a number of different
CoPs are issued, have omitted from their national circulars/advisories to clarify that those CoPs are
also subject of the extension they are giving for seafarer certificates and should be accepted as valid by
flag States.
While many Administrations have already issued national circulars/advisories on the subject of seafarer
certificates, ICS is aware that there remain some Administrations that have yet to provide guidance. There
also may be Administrations who decide to revise and re-issue their national circulars/advisories in light of
experience gained, or as a result of having sighted the approaches of other Administrations. ICS considers
that Administrations should be encouraged to consider including the following in any guidance on the
extension of seafarer certificates during the COVID-19 pandemic:
• Provide a clear statement that the validity of seafarer certificates (CoCs, CoPs and medical certificates)
are extended due to impacts of the COVID-19 pandemic on the timely revalidation of those certificates;
• Specify a realistic length of extension, either in the form of an end of extension date or a period in months:
– An end of extension date has the advantage of avoiding creating numerous new expiry dates and
facilitates the making of arrangements to ensure that seafarers, as far as possible, attend and complete
training courses or undergo medical examinations before the deadline. However, the disadvantage is
that some certificates will only benefit from a very short extension that may give insufficient time and
result in many certificates expiring at the same time.
– An extension provided as a period in months has the advantage that it is applied individually to expiring
seafarer certificates so every seafarer has the same amount of time to be able to attend and complete
training courses and undergo medical examinations required to revalidate. However, the disadvantage
is that certificates that expire early on during the COVID-19 pandemic will be given an extension (often
three months) that will be insufficient in length and might be more challenging to manage more new
expiry dates.
• Provide a clear statement that seafarer certificates are to be considered and treated as extended by
virtue of the existence of the national circular/advisory stating that they are extended, which avoids
needing to submit an application, avoids creating more correspondence and documentation, and reduces
the chances of confusion and difficulties in implementation of the approach;
• Require no action by the seafarer (or shipowner or operator on their behalf) to obtain the extension (i.e.
require no application), as this is an additional and unnecessary burden which may not be sustainable for
Administrations to process throughout the course of the COVID-19 pandemic;
• Establish procedures for continuing to accept normal applications for revalidations of certificates as
far as possible, potentially with some exemptions from meeting certain requirements in order to avoid
receiving many months’ worth of applications all at once following the COVID-19 pandemic;
• Specify that medical certificates should be given an extension in addition to the three months already
provided for in the STCW Convention because it is unlikely that seafarers, in many cases, will be able to
undergo medical examinations during the course of the COVID-19 pandemic meaning that three months
will likely be insufficient time and will result in a further national circular/advisory providing another
extension; and
• Indicate that the guidance, including any dates or lengths of extensions, will be reviewed by the
Administration during the course of the COVID-19 pandemic, and if necessary further guidance or
extensions may be issued.
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There are some future considerations and challenges related to seafarer training and certification, which
shipowners and operators may wish to begin to consider once they have dealt with the immediate need to
arrange for the extension of seafarer certificates. These include:
• Impacts of the closure of maritime education and training institutions during the COVID-19 pandemic on
the timely graduation of prospective seafarers to meet requirements of the crewing strategies and cadet
programmes of companies;
• Impacts of the closure of maritime education and training institutions on the timely completion of
various training courses by seafarers to meet inter alia requirements of company training matrices or
requirements of charterers;
• Impacts of the time required for seafarers to attend and complete training courses and medical
examinations after the COVID-19 pandemic on the length of leave periods and possible reduction of the
pool of available seafarers to be assigned to ships; and
• Impacts of deferring the revalidation of many certificates to after the COVID-19 pandemic, which may
create an enormous administrative burden on companies and Administrations and lead to backlogs and
longer processing times.
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International Transport Workers’ Federation

To all Maritime Affiliates and ITF FOC-POC Inspectorate
ITF E-Circular No. 087/D/F/IN/S/SS/2020
Our ref: D/F/IN/S/SS/JS/ld
17 March 2020
Dear Comrades,
RE: Covid-19
The spread of Covid-19 has been affecting the whole world and more and more countries are introducing
travel restrictions in an effort to slow down the pandemic and to allow medical staff time to look after all
affected and deal with this emergency.
The shipping industry plays a pivotal role in the global logistics chain and 90% of all goods are transported
by sea so it is essential that this key function is allowed to continue to perform as close to its best as
possible in this hour of dire need for communities worldwide.
Some of the key labour providing countries for shipping like the Philippines and Ukraine are amongst those
that have closed their borders and, as such, crew changes are becoming practically impossible to
implement.
All sectors of the shipping industry are working together to keep the vital flow of raw materials and supplies
on the go and, in discussion with its social partners, [including JNG,] ITF has also learned that most flags
have been issuing exemptions from the maximum service periods prescribed within the Maritime Labour
Convention (Regulation 2.5 Standard A2.5.1 para 2(b)).
In order to mitigate problems surrounding the replacement of crew, the ITF has decided that during the
period from 17 March 2020 to 16 April 2020, it will not challenge extensions of contracts of up to one
month, even when these push the seafarers service periods past the maximum allowable by relevant ITF
approved CBA [or MLC], provided individual seafarers consent to such extensions.
It goes without saying that, should a seafarer have a solid case for being repatriated at the end of their
contract despite the above mentioned travel restrictions, their case will be evaluated further by the social
partners. The wishes of any individual seafarer should be taken into account when considering repatriation.
In solidarity,

Jacqueline Smith
Maritime Coordinator

World Health Organization

Operational considerations for managing
COVID-19 cases and outbreaks on board
ships
Interim guidance
24 February 2020
Introduction
This document has been prepared based on current evidence about the transmission of 2019
coronavirus (previously named 2019-nCoV, now designated COVID-19) disease − that is,
human-to-human transmission via respiratory droplets or direct contact with an infected
individual.
It is recommended that this guidance be used with the World Health Organization (WHO)
Handbook for management of public health events on board ships (1).
The target audience for this document is any authority involved in the public health response
to a COVID-19 public health event on board a ship, including International Health Regulations
(IHR) National Focal Points (NFPs), port health authorities, and local, provincial and national
health surveillance and response systems, as well as port operators and ship operators.

Outbreak management plan for COVID-19 disease
Passenger ships sailing on an international voyage are advised to develop a written plan for
disease outbreak management that covers the definitions of a suspected case of COVID-19
disease, the definition of close contacts and an isolation plan. The outbreak management plan
should include descriptions of the following:
• the location or locations where suspected cases will be isolated individually until
disembarkation and transfer to a healthcare facility;
• how the necessary communications between departments (for example, medical,
housekeeping, laundry, room service) about persons in isolation will be managed;
• the clinical management of suspected cases while they remain on board;
• cleaning and disinfection procedures for potentially contaminated areas, including
the isolation cabins or areas;
• how close contacts of the suspected case will be managed;
• procedures to collect Passenger/Crew Locator Forms (PLF);
• how food service and utensils, waste management services and laundry will be
provided to the isolated travellers.
Staff on board should have knowledge of the outbreak management plan and should
implement it as required.
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Prior to boarding
Pre-boarding information
Passengers and crew members should receive information in accordance with WHO’s advice
for international traffic in relation to the outbreak of COVID-19 disease. This advice and
guidance is available at https://www.who.int/health-topics/coronavirus.

Pre-disembarkation information
Until the termination of the COVID-19 public health emergency of international concern is
declared, it is recommended that all passengers and crew members complete their PLF, and
this should be kept on board for at least 1 month after their disembarkation. Information in
the completed PLF should be provided upon request to health authorities to facilitate contact
tracing if a confirmed case is detected after disembarkation or after the voyage has ended.

Pre-boarding screening
Until the termination of the COVID-19 outbreak, passenger ships on an international voyage
are advised to provide passengers with general information on COVID-19 disease and
preventive measures and to implement pre-boarding screening with the purpose of deferring
or rescheduling the boarding of any traveller identified through a questionnaire (Annex 1) as
being a close contact of someone with COVID-19 disease to ensure proper management by
port health authorities.
A contact is a person involved in any of the following:
•
•
•
•

providing direct care to a patient with COVID-19 disease, visiting patients or staying
in the same environment as a COVID-19 patient;
working in close proximity to or sharing a cabin or room with a patient with COVID-19
disease;
traveling with a COVID-19 patient in any kind of conveyance;
living in the same household as a patient with COVID-19 disease within 14 days after
the patient’s onset of symptoms (2).

Education
Ship owners should provide guidance to the crew about how to recognize the signs and
symptoms of COVID-19 disease.
Crew should be reminded of the procedures that are to be followed when a passenger or a
crew member on board displays signs and symptoms indicative of acute respiratory disease.
Country-specific guidance for crew members about prevention measures may be available,
such as that at https://www.cdc.gov/quarantine/maritime/recommendations-for-ships.html
(3).
Additional guidance is available in WHO’s interim guidance about home care for patients with
suspected COVID-19 infection who have mild symptoms and how to manage their contacts (4)
and about the use of medical masks (5).
Healthcare staff on board ships should be informed and updated about the outbreak of
COVID-19 disease and any new evidence and guidance available for healthcare staff.
WHO’s updated information is available at
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/technical-guidance.
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Managing a suspected case on board a ship
Definition of a suspected case
A suspected case is:
A. a patient with severe acute respiratory infection (that is, fever and cough requiring
admission to hospital) AND with no other aetiology that fully explains the clinical
presentation AND a history of travel to or residence in China or in another country
with established community transmission1 of COVID-19 disease during the 14 days
prior to symptom onset
OR
B. a patient with any acute respiratory illness AND at least one of the following during
the 14 days prior to symptom onset: (a) contact with a confirmed or probable case of
COVID-19 disease or (b) working in or visiting a healthcare facility where patients with
confirmed or probable COVID-19 disease were being treated.

Activating the outbreak management plan
If it is determined that there is a suspected case of COVID-19 disease on board, the outbreak
management plan should be activated. The suspected case should be immediately instructed
to wear a medical mask, follow cough etiquette and practice hand hygiene; the suspected case
should be isolated in a predefined isolation ward, cabin, room or quarters, with the door
closed. Infection control measures should be applied in accordance with WHO guidance (2, 6).
The disembarkation and transfer of the suspected case to an onshore healthcare facility for
further assessment and laboratory testing should be arranged as soon as possible in
cooperation with the health authorities at the port.
In addition to the medical personnel providing health care, all persons entering the isolation
area should be appropriately trained prior to entering that area, should apply standard
precautions and contact and droplet precautions as described in WHO’s guidance for infection
control (6).

Obligations of ship owners
In accordance with the IHR (2005), the master of the ship must immediately inform the port
health authority at the next port of call about any suspected case of COVID-19 disease (7). For
ships on an international voyage, the Maritime Declaration of Health should be completed
and sent to the port authority in accordance with local requirements at the port of call.
Ship owners must facilitate the use of health measures and provide all relevant public health
information requested by the health authority at the port. Ship operators shall provide to the
port health authorities all essential information (that is, PLFs, the crew list,2 and the passenger

1

Widespread community transmission is defined as being “evidenced by the inability to relate
confirmed cases through a chain of transmission or by increasing positive tests through routine
screening of sentinel samples (i.e., samples unconnected to any known chain of transmission).
2
See the Convention on Facilitation of International Maritime Traffic FAL form 5 at
http://www.imo.org/en/OurWork/Facilitation/FormsCertificates/Pages/Default.aspx, accessed 24
February 2020.
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list 3 ) to conduct contact tracing when a confirmed case of COVID-19 disease has been
identified on board or when a traveller who has been on board and possibly was exposed
during the voyage is diagnosed as a confirmed case after the end of the voyage.

Disembarkation of suspected cases
During the disembarkation of suspected cases, every effort should be made to minimize the
exposure of other persons and environmental contamination. Suspected cases should be
provided with a surgical mask to minimize the risk of transmission. Staff involved in
transporting suspected cases should apply infection control practices by following
WHO’s guidance (5, 6). These practices are summarized below.
•

•

•

•
•

•

When loading patients into the ambulance, transport staff, including medical staff,
should routinely perform hand hygiene and wear a medical mask, eye protection
(goggles or a face shield), a long-sleeved gown and gloves.
Personal protective equipment (PPE) should be changed after loading each patient
and disposed of appropriately in containers with a lid and in accordance with national
regulations for disposing of infectious waste.
The driver of the ambulance must remain separate from the cases (keeping at least 1
m distance). No PPE is required if distance can be maintained or a physical separation
exists. If drivers must also help load the patients into the ambulance, they should
follow the PPE recommendations in the previous point.
Transport vehicles must have as high a volume of air exchange as possible (for
example, by opening the windows).
Transport staff should frequently clean their hands with an alcohol-based hand rub or
soap and water and ensure that they clean their hands before putting on PPE and
after removing it.
Ambulances and transport vehicles should be cleaned and disinfected, with particular
attention paid to the areas in contact with the suspected case. Cleaning should be
done with regular household soap or detergent first and then, after rinsing, regular
household disinfectant containing 0.5% sodium hypochlorite (that is, equivalent to
5000 ppm or 1 part bleach to 9 parts water) should be applied.

Notification and reporting requirements for WHO State Parties
The authority at the port must inform immediately its IHR NFP if a suspected case of COVID19 disease has been identified. When the laboratory testing has been completed and if the
suspected case is positive for the virus that causes COVID-19 disease, then the IHR NFP shall
inform WHO.
The IHR NFP will pay attention to IHR Article 43 that concerns additional health measures,
which states that State Parties implementing any additional health measure that significantly
interferes with international traffic (such as refusal of entry or departure of international
travellers and/or ships, or their delay for more than 24 hours) shall provide to WHO the public
health rationale for and relevant scientific information about it.
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See the Convention on Facilitation of International Maritime Traffic FAL form 6 at
http://www.imo.org/en/OurWork/Facilitation/FormsCertificates/Pages/Default.aspx, accessed 24
February 2020.
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Managing contacts
In order to avoid delays in implementing health measures, contact tracing should begin
immediately after a suspected case has been identified on board without waiting for
laboratory results. Every effort should be made to minimize the exposure of other travellers
to and on-board environmental exposures of the suspected case, and close contacts must be
separated from other travellers as soon as possible.
All persons on board should be assessed for their risk of exposure and classified either as a
close contact with a high risk of exposure or as having a low risk of exposure.

Definition of close contacts on board a ship (high-risk exposure)
A person is considered to have had a high-risk exposure if they meet one of the following
criteria:
• they stayed in the same cabin as a suspected or confirmed COVID-19 case;
• they had close contact (that is, they were within 1 m of) or were in a closed
environment with a suspected or confirmed COVID-19 case −
o for passengers, this may include participating in common activities on
board the ship or while ashore, being a member of a group travelling
together, dining at the same table;
o for crew members, this includes the activities described above, as
applicable, as well as working in the same area of the ship as the
suspected or confirmed COVID-19 case, for example, cabin stewards
who cleaned the cabin or restaurant staff who delivered food to the
cabin, as well as gym trainers who provided close instruction to the
case;
• they are a healthcare worker or another person who provided care for a
suspected or confirmed COVID-19 case.

Follow-up with close contacts
If a large outbreak occurs as a result of ongoing transmission on board the ship, both crew
members and passengers should be assessed to determine whether they were exposed to the
suspected or confirmed case. If it is difficult to identify the close contacts and if widespread
transmission is identified, then all travellers (that is, passengers and crew) on board the ship
could be considered close contacts who have had a high-risk exposure.
Until the laboratory result for the suspected case is available, all travellers who fulfil the
definition of a close contact should be asked to complete the PLF (Annex 2) and remain on
board the ship in their cabins or, preferably, at a specially designated onshore facility (if
feasible and when the ship is at the turnaround port where the embarkation or
disembarkation of passengers or discharge or loading of cargo and stores takes place), in
accordance with instructions received from the port health authorities.
If the laboratory result is positive, then all close contacts should be quarantined in specially
designated onshore facilities and not allowed to travel internationally, unless this has been
arranged following WHO’s advice for repatriation, which also discusses quarantine measures
(8). Persons in quarantine who had close contact with a confirmed case should immediately
inform health services if they develop any symptom within 14 days of their last contact with
the confirmed case. If no symptoms appear within 14 days of their last exposure, the contact
is no longer considered to be at risk of developing COVID-19 disease (9). The implementation
of these specific precautions may be modified depending on the risk assessments for
individual cases and their contacts as conducted by the public health authorities.
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If the laboratory result is positive, then all other travellers who do not fulfil the definition of a
close contact will be considered as having had a low-risk exposure; they should be requested
to complete the PLF with their contact details and the locations where they will be staying for
the following 14 days. The implementation of these precautions may be modified depending
on the risk assessments conducted by the public health authorities. Further instructions may
be given by the health authorities. Travellers considered to have had a low-risk exposure
should be provided with information and advice about (9):
•
•
•

the symptoms of COVID-19 disease and how it can be transmitted;
the need to self-monitor for COVID-19 symptoms for 14 days from their last
exposure to the confirmed case, including fever of any grade, cough or
difficulty breathing;
the need to immediately self-isolate and contact health services if any
symptom appears within the 14 days. If no symptoms appear within 14 days
of their last exposure, the traveller is no longer considered to be at risk of
developing COVID-19 disease.

WHO’s guidance about quarantine measures can be found on the web pages about COVID-19
(https://www.who.int/health-topics/coronavirus).

Measures on board the ship
In the event that the affected ship calls at a port other than the turnaround port, the port
health authority should conduct a risk assessment and may decide in consultation with the
ship’s owner to end the cruise. The ship should be inspected according to Article 27 of the
IHR (2005), which discusses affected conveyances, and then health measures (such
as cleaning and disinfection) should be applied based on the findings of the inspection.
Detailed guidance from WHO is available in the Handbook for inspection of ships and
issuance of ship sanitation certificates (10). For more details about the inspection, see the
section on environmental investigation in this document. Infectious waste should be
disposed of in accordance with the port authority’s procedures. Health measures
implemented on the ship should be noted in the Ship Sanitation Certificate.
The next voyage can start after thorough cleaning and disinfection have been completed.
Active surveillance should take place on board the ship for the following 14 days. Additionally,
the ship’s owner could explore the possibility of starting the next voyage with a new crew on
board, if this is feasible.

Cleaning and disinfection
In accordance with WHO’s guidance about infection prevention and control during health
care when COVID-19 infection is suspected (6), medical facilities, cabins and quarters occupied
by patients and close contacts of a confirmed case with COVID-19 disease should be cleaned
and disinfected daily, and cleaning and disinfection should be carried out after they have
disembarked. The remainder of the ship should also be cleaned and disinfected, particularly
when an outbreak occurs.
Detailed information about cleaning and disinfecting cabins can be found in WHO’s interim
guidance about home care for patients with suspected COVID-19 infection and how to
manage their contacts (4).
Laundry, food service utensils and waste from the cabins of suspected cases and their contacts
should be handled as if infectious and according to the outbreak management plan provided
on board for other infectious diseases (for example, for norovirus gastroenteritis).
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It is essential that the ship remains at the port for the time required to thoroughly clean and
disinfect it.
A ship that is considered to have been affected shall cease to be regarded as such when the
port health authority is satisfied with the health measures undertaken and when there are no
conditions on board that could constitute a public health risk (7).

Outbreak investigation
Efforts to control the COVID-19 epidemic focus on containing the disease and preventing new
cases. On board ships it is essential to identify the most likely mode or modes of transmission
and the initial source or sources of the outbreak. Because the outbreak may have international
ramifications, on large ships, including cruise ships that carry nationals from many countries
or areas, the outbreak investigation requires coordinated efforts .
Article 6 of IHR (2005) provides that a State Party shall communicate to WHO all timely,
accurate and sufficiently detailed public health information available to it about the notified
event (such as case definitions, laboratory results, source and type of the risk, number of cases
and deaths, conditions affecting the spread of the disease, and the health measures
employed) and report, when necessary, the difficulties faced in responding to the public
health emergency of international concern and the support needed (7).

Epidemiological investigation
The field investigation team should take all necessary precautions and use PPE appropriately
to avoid becoming infected.
For close contacts, the analyses should consider the following risk factors, where applicable:
who shared cabins, their companions, groups travelling together, and their participation in
onshore activities; the restaurants and bars they attended, seating arrangements at meals
based on reservation lists, buffet service seating locations (schematics); participation in onboard events or in the ship’s public areas (such as the gym, theatre, cinema, casino, spa,
recreational water facilities); the deck of the cabin where the cases and contacts stayed; and
the fire zone and air handling units. Records to be reviewed and considered in the
investigation are the ship manifest, the ship schematics, cabin reservation lists, activities
reservation lists, records of vomiting incidence, accidental faecal release records for pools,
dining reservation lists, medical logs of passengers and crew with gastrointestinal issues, cabin
plans, the cabin stewards assigned to each cabin and their shifts, and any records about the
demographic characteristics of the travellers. The minimum data requirements that should be
collected are included in the Public Health Passenger/Crew Locator Form (Annex 2).

Environmental investigation
A focused inspection should be conducted to assess whether the isolation procedures and
other measures on board the ship were applied properly, sufficient PPE supplies were
available and staff were trained in the use of PPE. Housekeeping, cleaning and disinfection
procedures (such as protocols, products, concentrations, contact times, use of PPE, mixing
processes) and the frequency of cleaning and disinfection (especially of areas that are
frequently touched) should be checked during the inspection. The focused inspection should
also determine whether any crew might have been working while symptomatic, including food
handlers, housekeeping staff and spa staff.
If feasible, samples from environmental surfaces and materials could be collected and sent to
a laboratory for testing both before and after the cleaning and disinfection procedures are
completed. Staff should be trained to use PPE to avoid becoming infected. The following
7

environmental samples could be collected: surface swabs from cabins where cases stayed,
frequently touched surfaces in public areas, and food preparation areas, including pantries
close to the cabins of affected travellers; air from cabins where cases stayed and medical
rooms where cases were isolated; air from the sewage treatment unit exhaust and engine
exhaust; air ducts; air filters in the air handling units of the cabin; and sewage and recreational
water buffer tanks.
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Annex 1
Sample pre-boarding questionnaire
The questionnaire is to be completed by all adults prior to embarkation.
Name as shown in the passport:
•

_______________________________

Names of all children travelling with you who are under 18 years old:
•
•
•
•

_______________________________
_______________________________
_______________________________
_______________________________

Questions
Within the past 14 days
•
•
•
•
•
•

have you, or has any person listed above, had close contact with anyone diagnosed as
having coronavirus disease (COVID-19)?
have you, or has any person listed above, provided care for someone with COVID-19
disease or worked with a healthcare worker infected with COVID-19 disease?
have you, or has any person listed above, visited or stayed in close proximity to
anyone with COVID-19 disease?
have you, or has any person listed above, worked in close proximity to or shared the
same classroom environment with someone with COVID-19 disease?
have you, or has any person listed above, travelled with a patient with COVID-19
disease in any kind of conveyance?
have you, or has any person listed above, lived in the same household as a patient
with COVID-19 disease?
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Annex 2
Public Health Passenger/Crew Locator Form
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Operational considerations for managing
COVID-19 cases or outbreaks on board ships
Interim guidance
25 March 2020
Background

Prior to boarding

This document has been prepared based on current evidence
about the transmission of COVID-19, that is,
human-to-human transmission via respiratory droplets or
direct contact with an infected person. It is recommended
that this guidance be used with the World Health
Organization (WHO) Handbook for management of public
health events on board ships.1

Pre-boarding information
Passengers and crew members should receive information in
accordance with WHO’s advice for international traffic in
relation to the outbreak of COVID-19.
Pre-disembarkation information
Until the COVID-19 public health emergency of international
concern is terminated, it is recommended that all passengers
and crew members complete their PLF, and this should be
kept on board for at least 1 month after their disembarkation.
Information in the completed PLF should be provided upon
request to health authorities to facilitate contact tracing if a
confirmed case is detected after disembarkation or after the
voyage has ended.

The target audience for this document is any authority
involved in the public health response to a COVID-19 public
health event on board a ship, including International Health
Regulations (IHR) National Focal Points (NFPs), port health
authorities, and local, provincial, and national health
surveillance and response systems, as well as port operators
and ship operators.

Pre-boarding screening
Until the COVID-19 outbreak is over, passenger ships on an
international voyage are advised to provide passengers with
general information on COVID-19 and preventive measures
and to implement pre-boarding screening with the purpose of
deferring or rescheduling the boarding of any traveller
identified through a questionnaire (Annex I) as being a
contact of someone with COVID-19 to ensure proper
management by port health authorities.

Management plan for outbreaks of COVID-19
Passenger ships sailing on an international voyage are advised
to develop a written plan for disease outbreak management
that covers the definitions of a suspected case of COVID-19,
the definition of contacts and an isolation plan.
The outbreak management plan should include descriptions
of the following:
 the location or locations where suspected cases will
be isolated individually until disembarkation and
transfer to a health care facility;
 how the necessary communications between
departments (for example, medical, housekeeping,
laundry, room service) about persons in isolation
will be managed;
 the clinical management of suspected cases while
they remain on board;
 cleaning and disinfection procedures for potentially
contaminated areas, including the isolation cabins or
areas;
 how contacts of the suspected case will be managed;
 procedures to collect Passenger/Crew Locator
Forms (PLF);
 how food service and utensils, waste management
services, and laundry will be provided to the isolated
travellers.

WHO defines a contact as a person who experienced any one
of the following exposures during the 2 days before and the
14 days after the onset of symptoms of a probable or
confirmed case:
 Face-to-face contact with a probable or confirmed
case within 1 meter and for more than 15 minutes;
 Direct physical contact with a probable or confirmed
case;
 Direct care for a patient with probable or confirmed
COVID-19 disease without using proper personal
protective equipment; OR
 Other situations as indicated by local risk
assessments.2
Education
Ship owners should provide guidance to the crew about how
to recognize the signs and symptoms of COVID-19.
Crew should be reminded of the procedures to be followed
when a passenger or a crew member on board displays signs
and symptoms indicative of acute respiratory disease.

Staff on board should have knowledge of the outbreak
management plan and should implement it as required.

Country-specific guidance for crew
prevention measures may be available.3
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Additional guidance is available in WHO’s interim guidance
about home care for patients with suspected COVID-19
infection who have mild symptoms and how to manage their
contacts4 and about the use of medical masks.5



Health care staff on board ships should be informed and
updated about the outbreak of COVID-19 and any new
evidence and guidance available for health care staff.





Managing a suspected case on board a ship
Case definitions
Please see WHO case definitions for suspect case of
COVID-19.2
Activate the outbreak management plan



If it is determined that there is a suspect case of COVID-19
on board, the outbreak management plan should be activated.
The suspected case should be immediately instructed to wear
a medical mask, follow cough etiquette, and practice hand
hygiene; the suspected case should be isolated in a predefined
isolation ward, cabin, room or quarters, with the door closed.
Infection control measures should be applied in accordance
with WHO guidance.2,6 The disembarkation and transfer of
the suspected case to an onshore health care facility for
further assessment and laboratory testing should be arranged
as soon as possible in cooperation with the health authorities
at the port.





In addition to the medical personnel providing health care, all
persons entering the isolation area should be appropriately
trained before entering that area, should apply standard
precautions and contact and droplet precautions as described
in WHO’s guidance for infection prevention and control.6

When loading patients into the ambulance, transport
staff, including medical staff, should routinely
perform hand hygiene and wear a medical mask, eye
protection (goggles or a face shield), a long-sleeved
gown, and gloves.
Personal protective equipment (PPE) should be
changed after loading each patient and disposed of
appropriately in containers with a lid and in
accordance with national regulations for disposing
of infectious waste.
The driver of the ambulance must remain separate
from the cases (keeping at least 1 m distance). No
PPE is required if distance can be maintained or a
physical separation exists. If drivers must also help
load the patients into the ambulance, they should
follow the PPE recommendations in the previous
point.
Transport vehicles must have as high a volume of air
exchange as possible (for example, by opening the
windows).
Transport staff should frequently clean their hands
with an alcohol-based hand rub or soap and water
and ensure that they clean their hands before putting
on PPE and after removing it.
Ambulances and transport vehicles should be
cleaned and disinfected, with particular attention
paid to the areas in contact with the suspected case.
Cleaning should be done with regular household
soap or detergent first and then, after rinsing, regular
household disinfectant containing 0.5% sodium
hypochlorite (that is, equivalent to 5000 ppm or
1-part bleach to 99 parts water) should be applied.

Notification and reporting requirements
for WHO State Parties
The authority at the port must inform immediately its
IHR NFP if a suspected case of COVID-19 has been
identified. When the laboratory testing has been completed
and if the suspected case is positive for the virus that causes
COVID-19, then the IHR NFP shall inform WHO.

Obligations of ship owners
In accordance with the IHR, the master of the ship must
immediately inform the port health authority at the next port
of call about any suspected case of COVID-19.7 For ships on
an international voyage, the Maritime Declaration of Health
should be completed and sent to the port authority in
accordance with local requirements at the port of call.

The IHR NFP will pay attention to IHR Article 43, which
concerns additional health measures. It states that State
Parties implementing any additional health measure that
significantly interferes with international traffic (such as
refusal of entry or departure of international travellers and/or
ships, or their delay for more than 24 hours) shall provide to
WHO the public health rationale and relevant scientific
information for it.

Ship owners must facilitate the use of health measures and
provide all public health information requested by the health
authority at the port. Ship operators shall provide to the port
health authorities all essential information (that is, PLFs, the
crew list, and the passenger list ) to conduct contact tracing
when a confirmed case of COVID-19 has been identified on
board or when a traveller who has been on board and possibly
was exposed during the voyage is diagnosed as a confirmed
case after the end of the voyage.

Managing contacts
To avoid delays in implementing health measures, contact
tracing should begin immediately after a suspected case has
been identified on board without waiting for laboratory
results. Every effort should be made to minimize the exposure
of other travellers to and on-board environmental exposures
of the suspected case, and contacts must be separated from
other travellers as soon as possible

Disembarkation of suspected cases
During the disembarkation of suspected cases, every effort
should be made to minimize the exposure of other persons
and environmental contamination. Suspect cases should be
provided with a surgical mask to minimize the risk of
transmission. Staff involved in transporting suspected
cases should apply infection control practices by following
WHO’s guidance.5,6 These practices are summarized below.
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The WHO definition of a contact is provided above (see Prior
to boarding). In the context of a suspect case identified on
board a ship, a contact could be considered as an individual
who:





place), in accordance with instructions received from the port
health authorities.
If the laboratory result is positive, then all contacts should be
quarantined in specially designated onshore facilities and not
allowed to travel internationally, unless this has been
arranged following WHO’s advice for repatriation, which
also discusses quarantine measures.9 Persons in quarantine
who had close contact with a confirmed case should
immediately inform health services if they develop any
symptoms within 14 days of their last contact with the
confirmed case. If no symptoms appear within 14 days of
their last exposure, the contact is no longer considered to be
at risk of developing COVID-19.10 The implementation of
these specific precautions may be modified depending on the
risk assessments for individual cases and their contacts as
conducted by the public health authorities.

stayed in the same cabin as a suspected or confirmed
COVID‑19 case;
had physical contact (face to face contact within
1 metre for more than 15 min) or were in a closed
environment with a suspected or confirmed
COVID-19 case:
– for passengers, this may include
participating in common activities on
board the ship or while ashore, if within
1 metre for more than 15 minutes, such as
travelling together, dining at the same
table;
– for crew members, this may include, for
example, cabin stewards who cleaned the
cabin where patients were identified, or
restaurant staff who delivered food to the
cabin where patients were identified, as
well as gym trainers who provided close
instruction to the case; crew working in the
same work area of the ship as the suspected
or confirmed COVID-19 case who is a
member of a crew.
is a health care worker or another person who
provided care for a suspected or confirmed
COVID‑19 case.

If the laboratory result is positive, then all other travellers
who do not fulfil the definition of a close contact will be
considered as having had a low-risk exposure; they should
complete the PLF with their contact details and the locations
where they will be staying for the following 14 days. The
implementation of these precautions may be modified
depending on the risk assessments conducted by the public
health authorities. Further instructions may be given by the
health authorities.
Travellers should be provided with information and advice
about:9

WHO recommends that all contacts of COVID-19 patients be
quarantined for 14 days from the last time they were exposed
to the patient.8




Contacts should be informed in advance about when and
where to seek care if they become ill, the most appropriate
mode of transportation to use once on land, when and where
to enter the designated health care facility, and which
IPC precautions should be followed.



If a contact develops symptoms, the contact should wear a
medical mask, considered as suspect case, and treated as such.
Any surfaces that become soiled with respiratory secretions
or other body fluids during transport should be cleaned with
soap or detergent and then disinfected with a regular
household product containing a 0.5% diluted bleach solution.

the symptoms of COVID-19 and how it can be
transmitted;
the need to self-monitor for COVID-19 symptoms
for 14 days from their last exposure to the confirmed
case, including fever of any grade, cough, or
difficulty breathing;
the need to immediately self-isolate and contact
health services if any symptoms appear within the
14 days. If no symptoms appear within 14 days of
their last exposure, the traveller is no longer
considered to be at risk of developing COVID-19.

Measures on board the ship
If the affected ship calls at a port other than the turnaround
port, the port health authority should conduct a risk
assessment and may decide in consultation with the ship’s
owner to end the cruise. The ship should be inspected
according to Article 27 of the IHR (2005), which discusses
affected conveyances, and then health measures (such as
cleaning and disinfection) should be applied based on the
findings of the inspection. Detailed guidance from WHO is
available in the Handbook for inspection of ships and
issuance of ship sanitation certificates.11 For more details
about the inspection, see the section on environmental
investigation in this document. Infectious waste should be
disposed of in accordance with the port authority’s
procedures. Health measures implemented on the ship should
be noted in the Ship Sanitation Certificate.
The next voyage can start after thorough cleaning and
disinfection have been completed. Active surveillance should
take place on board the ship for the following 14 days. The
ship’s owner could also explore the possibility of starting the
next voyage with a new crew on board, if feasible.

Follow-up of contacts
If a large outbreak occurs as a result of ongoing transmission
on board a ship, crew members and passengers should be
assessed to determine whether they were exposed to the
suspected or confirmed case. If it is difficult to identify the
contacts and if widespread transmission is identified, then all
travellers (passengers and crew) on board could be considered
contacts.
Until the laboratory result for the suspected case is available,
all travellers who fulfil the definition of a close contact should
be asked to complete the PLF (Annex II) and remain on board
the ship in their cabins or, preferably, at a specially designated
onshore facility (if feasible and when the ship is at the
turnaround port where the embarkation or disembarkation of
passengers or discharge or loading of cargo and stores takes
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participation in on-board events or in the ship’s public areas
(such as gym, theatre, cinema, casino, spa, recreational water
facilities); the deck of the cabin where the cases and contacts
stayed; and the fire zone and air handling units. Records to be
reviewed in the investigation are the ship manifest, the ship
schematics, cabin reservation lists, activities reservation lists,
records of vomiting incidence, accidental faecal release
records for pools, dining reservation lists, medical logs of
passengers and crew with gastrointestinal issues, cabin plans,
the cabin stewards assigned to each cabin and their shifts, and
any records about the demographic characteristics of the
travellers. The minimum data requirements are included in
the Public Health Passenger/Crew Locator Form (Annex II).

Cleaning and disinfection
In accordance with WHO’s guidance about infection
prevention and control during health care when COVID-19 is
suspected,6 medical facilities, cabins and quarters occupied
by patients and close contacts of a confirmed COVID-19 case
should be cleaned and disinfected daily, and cleaning and
disinfection should be carried out after they have
disembarked. The remainder of the ship should also be
cleaned and disinfected.
Detailed information about cleaning and disinfecting cabins
can be found in WHO’s interim guidance about home care for
patients with suspected COVID-19 and how to manage their
contacts.4.

Environmental investigation
A focused inspection should be conducted to assess whether
the isolation procedures and other measures on board the ship
were applied properly, sufficient PPE supplies were available,
and staff were trained in the use of PPE. Housekeeping,
cleaning and disinfection procedures (such as protocols,
products, concentrations, contact times, use of PPE, mixing
processes), and the frequency of cleaning and disinfection
(especially of areas that are frequently touched) should be
checked during the inspection. The focused inspection should
also determine whether any crew might have been working
while symptomatic, including food handlers, housekeeping
staff, and spa staff.

Laundry, food service utensils, and waste from the cabins of
suspected cases and their contacts should be handled as if
infectious and according to the outbreak management plan
provided on board for other infectious diseases (for example,
for norovirus gastroenteritis).
It is essential that the ship remains at the port while the ship
is thoroughly cleaned and disinfected.
A ship considered to have been affected shall cease to be
regarded as such when the port health authority is satisfied
with the health measures undertaken and when there are no
conditions on board that could constitute a public health risk.7

If feasible, samples from environmental surfaces and
materials could be collected and sent to a laboratory for
testing both before and after the cleaning and disinfection
procedures. Staff should use PPE to avoid becoming infected.
The following environmental samples might be collected:
surface swabs from cabins where cases stayed, frequently
touched surfaces in public areas, and food preparation areas,
including pantries close to the cabins of affected travellers;
air from cabins where cases stayed and medical rooms where
cases were isolated; air from the sewage treatment unit
exhaust and engine exhaust; air ducts; air filters in the air
handling units of the cabin; and sewage and recreational
water buffer tanks.

Outbreak investigation
Efforts to control the COVID-19 epidemic focus on
containing the disease and preventing new cases. On board
ships it is essential to identify the most likely mode or modes
of transmission and the initial source or sources of the
outbreak. Because the outbreak may have international
ramifications, on large ships, including cruise ships that carry
nationals from many countries or areas, the outbreak
investigation requires coordinated efforts.
Article 6 of IHR (2005) provides that a State Party shall
communicate to WHO all timely, accurate, and sufficiently
detailed public health information available to it about the
notified event (such as case definitions, laboratory results,
source and type of the risk, number of cases and deaths,
conditions affecting the spread of the disease, and the health
measures employed) and report any difficulties in responding
to the public health emergency of international concern and
the support needed.7
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Annex I
Sample pre-boarding questionnaire
The questionnaire is to be completed by all adults before embarkation.
Name as shown in the passport:
_______________________________
Names of all children travelling with you who are under 18 years old:
_______________________________
_______________________________
_______________________________
_______________________________

Questions
Within the past 14 days:





have you, or has any person listed above, had close contact with anyone diagnosed as having coronavirus COVID-19?
have you, or has any person listed above, provided care for someone with COVID-19 or worked with a health care
worker infected with COVID-19?
have you, or has any person listed above, visited or stayed in close proximity to anyone with COVID-19?
have you, or has any person listed above, worked in close proximity to or shared the same classroom environment with
someone with COVID-19?
have you, or has any person listed above, travelled with a patient with COVID-19 in any kind of conveyance?



have you, or has any person listed above, lived in the same household as a patient with COVID-19?
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Annex II
Public Health Passenger/Crew Locator Form
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1. The coronavirus (COVID-19) pandemic has created a global crisis which
has impacted all aspects of life and badly affected the world of work. 1 In
the maritime sector, it has severely disrupted the functioning of shipping
and affected the work of nearly 2 million seafarers worldwide.
2. Numerous governments and seafarers’ and shipowners’ organizations
have turned to the International Labour Office (hereinafter the Office) for
guidance on how best to address the complexities of the current crisis in
light of the provisions of the Maritime Labour Convention, 2006, as
amended (MLC, 2006).
3. This information note aims to respond to such requests by referring to
the MLC, 2006, the work of the ILO Committee of Experts on the
Application of Conventions and Recommendations (CEACR),2 a statement
of the Officers of the Special Tripartite Committee of the MLC, 2006, (STC)3
and, when relevant, the recommendations published by the International
Maritime Organization (IMO) and the World Health Organization (WHO).
It should be noted that both the International Chamber of Shipping and
the International Transport Workers’ Federation have been active since
the beginning of this crisis to support seafarers and shipowners
worldwide and provide advice to their members. 4

See ILO, COVID-19 and the world of work: Impact and policy responses. For more general
information on international labour standards see ILO Standards and COVID-19 (coronavirus),
FAQ.
1

2

The competent body to supervise the application of the MLC, 2006.

The Special Tripartite Committee of the Maritime Labour Convention, 2006, as amended (STC) is
the tripartite body established under Article XIII of the MLC, 2006, to keep the working of the
Convention under continuous review. The Officers of the STC have been appointed by the ILO
Governing Body for a period of three years. They currently are Ms Julie Carlton from the United
Kingdom (Chairperson), Mr Martin Marini from Singapore (Government Vice-Chairperson), Mr
Mark Dickinson (acting Seafarer Vice-Chairperson) and Mr Max Johns from Germany (Shipowner
Vice-Chairperson). On 26 March 2020, the Officers adopted a statement on the coronavirus
disease (COVID-19).
3

The International Chamber of Shipping published Coronavirus (COVID-19): Guidance for Ship
Operators for the Protection of the Health of Seafarers. The International Transport Workers’
Federation published COVID-19 advice to ships and seafarers.
4

4. In general, it is recalled that under the MLC, 2006, derogations,
exemptions or other clauses allowing for flexible application of the
Convention by governments must be decided in consultation with
shipowners’ and seafarers’ organizations, with any determinations that
are made reported to the Office by the government concerned. The
CEACR has on numerous occasions underlined the importance of these
consultations for the implementation of the MLC, 2006. 5 This is seen as a
necessary and important approach to ensuring that all countries,
irrespective of national circumstances, can engage with the international
legal system and that international obligations are respected and
implemented, to the extent possible, while efforts continue to be made
to improve existing conditions. Governments are thus strongly
encouraged to consult national seafarers’ and shipowners’ organizations
in order to address a number of issues in the current context created by
the COVID-19 pandemic in light of the MLC, 2006.
5. Finally, it is noted that the current circumstances might render
compliance with some of the obligations set out in the MLC, 2006,
materially impossible. As noted on a few occasions below, these
circumstances could constitute cases of force majeure. Force majeure is
“the occurrence of an irresistible force or of an unforeseen event, beyond
the control of the State, making it materially impossible in the
circumstances to perform the obligation” and which excuses noncompliance with an obligation. 6 These circumstances “do not annul or
terminate the obligation; rather they provide a justification or excuse for
non-performance while the circumstance in question subsists” and entail
that compliance must resume as “soon as the factors causing and
justifying the non-performance are no longer present”. 7 There must be a
causal link between material impossibility and the unforeseen
circumstances. In short, the parties involved should make every attempt
to comply with their obligations under the MLC, 2006, non-compliance

5

See for example the direct request adopted in 2019 by the CEACR concerning Honduras.

United Nations, Yearbook of the International Law Commission, 2001, Vol. II, Part Two, Article 23,
p. 27.
6

7

United Nations, Yearbook of the International Law Commission, 2001, op. cit., p. 71.
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only being excused when compliance is materially and objectively
impossible by reason of the occurrence of an irresistible event. While
authorities are encouraged to be pragmatic in their approach under the
current circumstances, they should also ensure that the COVID-19
pandemic is not used as an excuse to breach the MLC, 2006.
6. The explanations provided below are subject to the usual understanding
that the Constitution of the ILO confers no special competence upon the
Office to give an authoritative interpretation of an international labour
Convention and that the opinions expressed are without prejudice to any
position that the ILO's supervisory bodies might take with respect to its
subject matter.

1.

Seafarers’ safety and health
7. Under Article IV, paragraphs 1 and 4, of the MLC, 2006, every seafarer has
the right to a safe and secure workplace that complies with safety
standards and to health protection, medical care, welfare measures and
other forms of social protection.
8. According to Regulation 4.1, paragraph 1, of the MLC, 2006, flag States
must ensure, in particular in the context of the COVID-19 pandemic, and
bearing in mind current global shortages in some medical equipment,
that all seafarers on ships that fly their flag are covered by adequate
measures for the protection of their health – including the provision of
alcohol-based handrub and personal protective equipment – and that
they have access to prompt and adequate medical care whilst working on
board. As the Office has received allegations 8 of cases where seafarers
did not receive the same protection as passengers on board cruise ships,

For example, on 7 February 2020, the ILO received a request for urgent help from the Seafarers’
Union of Russia and the International Transport Workers’ Federation concerning the situation of
the crew on board the Diamond Princess cruise ship, quarantined with more than 3,500 persons
on board. Seafarers were concerned about their possible exposure to COVID-19 and the
availability on board of personal protective equipment (such as masks and disinfectants) and
medical care.
8
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the need to respect these provisions of the MLC, 2006, is to be
emphasized.
9. Pursuant to Regulation 4.1, paragraph 3, of the MLC, 2006, port States
must ensure that seafarers on board ships in their territory who are in
need of immediate medical care are given access to the Member’s
medical facilities on shore. The exceptional measures adopted by some
governments to contain the COVID-19 pandemic cannot be invoked as
such as a valid reason not to comply with this international obligation.
10. Seafarers, shipowners and maritime authorities are encouraged to refer
to the WHO Operational considerations for managing COVID-19
cases/outbreak on board ships. This document, among others, contains
information on the measures to be adopted prior to boarding a ship and
to manage suspected cases on board.
11. In their joint statement, the Officers of the STC indicated that “It is
imperative that Member States do all that they can to facilitate the
delivery of essential medical supplies, fuel, water, spare parts and
provisions to ships. It is disturbing that ports in some parts of the world
have refused to allow some ships to enter because they had previously
called at ports in areas affected by the coronavirus, which has prevented
vessels from obtaining such essential supplies. It is also extremely
alarming to hear reports that suppliers have been prevented from
boarding ships in some parts of the world and from supplying masks,
overalls and other personal protective equipment to crews. It is essential
that seafarers have access to plentiful supplies and equipment, in line
with the International Medical Guide for Ships, third edition, and the
guidance provided by the International Maritime Health Association, the
International Chamber of Shipping and the World Health Organization”.

6

Seafarers’ individual claims
The following resources are available to obtain information or raise concerns
concerning the impact of the COVID-19 pandemic on seafarers.
ITF Seafarers’ support team
Email – seafsupport@itf.org.uk
SMS – +44 7984 356573
WhatsApp/Viber – +44 7523 515097
Facebook
ITF Seafarers’ Support page – https://www.facebook.com/itfseafarerssupport
ITF Seafarers’ Support group –
https://www.facebook.com/groups/191907568040511
ITF Wellbeing page – https://www.facebook.com/ITFWellbeing
Website
ITF Seafarers – www.itfseafarers.org
COVID-19 Country Map (Information for seafarers) –
https://www.itfseafarers.org/en/embed/covid-19-country-information-seafarers
Mobile phone apps
ITF Seafarers’ app – available on iOS and Android
ITF Wellbeing app – available on iOS and Android
ITF Global app – available on iOS and Android
ISWAN – International Seafarers’ Welfare and Assistance Network
Phone – +44 (0)3000124279
Email – iswan@iswan.org.uk
Seafarers’ help
Website - https://www.seafarerhelp.org/
Phone – +44 207 323 2737 (Free International, confidential, multilingual helpline
for seafarers and their families)
Email – help@seafarerhelp.org
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2. Facilitation of transit and transfer
of seafarers and repatriation
12. Two ILO Conventions deal with the importance of facilitating the transit
and transfer of seafarers. 9 In particular, under Article 6, paragraph 7, of
the Seafarers' Identity Documents Convention (Revised), 2003, as
amended (No. 185), “Each Member for which this Convention is in force
shall, in the shortest possible time, also permit the entry into its territory
of seafarers holding a valid seafarers' identity document supplemented
by a passport, when entry is requested for the purpose of: (a) joining their
ship or transferring to another ship; (b) passing in transit to join their ship
in another country or for repatriation; or any other purpose approved by
the authorities of the Member concerned”.
13. Under Regulation 2.5 of the MLC, 2006, seafarers have a right to be
repatriated at no cost to themselves in the circumstances and under the
conditions specified in the Code of the Convention. Pursuant to Standard
A2.5.1, paragraph 7, each Member shall facilitate the repatriation of
seafarers serving on ships which call at its ports or pass through its
territorial or internal waters, as well as their replacement on board.
14. It is critical that the right of seafarers to return home is guaranteed
during the pandemic in accordance with the provisions of the MLC, 2006,
without prejudice to the need for competent authorities to take
proportionate and specifically adapted measures to minimize the risk of
contagion. 10

The Seafarers' Identity Documents Convention (Revised), 2003, as amended (No. 185), ratified
by 35 countries, and the Seafarers’ Identity Documents Convention, 1958 (No. 108), ratified by 64
countries.
9

Along the same lines, see the Communication from the European Commission on the
implementation of the Green Lanes under the Guidelines for border management measures to
protect health and ensure the availability of goods and essential services, 23 March 2020.
10

8

15. Following travel bans, border closures and quarantine measures,
numerous seafarers cannot travel to and from ships. The maritime
industry called upon the ILO and the international community to make
sure that, in these unprecedented circumstances, member States ensure
that the flow of essential goods, energy, food, medicines and many other
products is not disrupted by measures that impede the safe and efficient
movement of shipping and of the seafarers who operate them. While
welcoming the coordinated efforts undertaken by social partners and the
international community to respond to the crisis created by the COVID19 pandemic in the maritime sector, this request was recently echoed by
the ILO Director-General, Mr Guy Ryder, who called upon governments
“to ensure that, in these challenging times, seafarers are adequately
protected from the COVID-19 pandemic, have access to medical care, and
can travel to and from their ships, as necessary, in order to continue to
play their crucial role”. 11 The IMO Secretary-General, Mr Kitack Lim, stated
in this regard that “In these difficult times, the ability for shipping services
and seafarers to deliver vital goods, including medical supplies and
foodstuffs, will be central to responding to, and eventually overcoming,
this pandemic”. The IMO recently published a Circular Letter regarding a
preliminary list of recommendations for governments and relevant
national authorities on the facilitation of maritime trade during the
COVID-19 pandemic. 12
16. In their joint statement, the Officers of the STC addressed the issue of
crew change during the COVID-19 pandemic and indicated that:
“Seafarers should be officially recognized as key workers, and be
granted exemptions from any travel restrictions and special
considerations to enable them to join and leave their ships and return
home without impediment, while complying with good practice in
infection control.” “It is important that Member States recognize the need
for a highly globalized industry like shipping, with its multinational
workforce, to be able to smoothly undertake crew changes and
repatriation around the world.” “Clear directions should be given to port
authorities and local health authorities to enable ships to continue

11

ILO, Treat seafarers with “dignity and respect” during COVID-19 crisis.

12

IMO, Circular Letter No.4204/Add.6, 27 March 2020.
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trading, and to enable the swift disembarkation and repatriation of crew
members.” “It is vital that labour supply countries facilitate the return
home of those seafarers who have completed their contracts, and allow
seafarers to leave their home country to join their ships, after appropriate
medical screening”.

3. Expiry of seafarers’ employment
agreements
17. As a result of the measures taken by governments in the current crisis,
numerous seafarers have been requested to stay on board beyond the
period originally foreseen in their seafarers’ employment agreements.
The extension of seafarers’ employment agreements must be conducted
in accordance with applicable national laws and regulations. It is to be
underlined that, in all cases, the seafarer’s consent remains a
fundamental requirement for any such extension. Regulation 2.1,
paragraph 2, of the MLC, 2006, states in this regard that seafarers’
employment agreements shall be agreed to by the seafarer under
conditions which ensure that the seafarer has an opportunity to review
and seek advice on the terms and conditions in the agreement and freely
accepts them before signing.
18. In their joint statement, the Officers of the STC affirmed that: “In cases
where seafarers’ tours of duty have to be extended beyond the duration
specified in their employment agreements or under national laws
applying the Maritime Labour Convention, 2006, as amended, a
pragmatic approach is needed to enable them to remain on board for a
reasonable period beyond their scheduled tours of duty”.

4. Maximum period of service on board and
safeguards
19. Some seafarers, due to prohibitions on crew changes or on travel to and
from ships, have to remain on board for periods that go beyond the
default 11-month maximum period of service that is derived from the
10

provisions of the MLC, 2006. 13 In response to a specific question
formulated by one government in this regard, the Office considered that
competent authorities may authorize – within specific limits – exceptions
to the prohibition on forgoing annual leave under Standard A2.4,
paragraph 3, of the MLC, 2006, for imperative reasons of public health
emergency such as the need to contain the current COVID-19 pandemic.
Nonetheless, exceptions should be accompanied by appropriate
safeguards to avoid any risk of abuse, including provisions to require the
seafarer’s consent, to ensure no loss of repatriation or annual leave
entitlements and to review the situation at regular short intervals.
20. Taking into account the danger posed by the fatigue of seafarers,
especially of those whose duties involve navigational safety and the safe
and secure operation of the ship, the extension of the period of service
on board beyond the default 11 months should be authorized only when
strictly necessary to face the emergency situation created by the
pandemic.
21. Furthermore, the Office considered that, even in the absence of an
exception specifically authorized by the competent authority, the
maximum continuous period of shipboard service may be exceeded in
situations of force majeure or necessity, in other words in situations
where an unforeseen event (or events) beyond the control of the State
and/or shipowner make it materially impossible in the circumstances to
perform the obligations arising out of the provisions of Standards A2.4
and A2.5.1 of the MLC, 2006 (for instance, in the event that a ship is placed
under quarantine).

The CEACR has “consistently considered that, from the combined reading of Standard A2.4,
paragraphs 2 and 3, on annual leave and Standard A2.5.1, paragraph 2(b), on repatriation, that the
maximum continuous period of shipboard service without leave is in principle 11 months. Indeed,
as it has clearly been indicated by the Committee, Standard A2.4, paragraph 3, of the MLC, 2006,
does not lay down an absolute prohibition as exceptions may be authorized by the competent
authority. While the Convention is silent about the nature and scope of permissible exceptions,
the Committee considers that this provision needs to be read restrictively in order not to defeat
the purpose of Regulation 2.4. … However, exceptions are indeed permitted on the basis of specific
cases provided for by the competent authority taking into account the needs of seafarers and the
particularities of sea voyage itself.” See ILO, Report of the Committee of Experts on the Application
of Conventions and Recommendations, ILC.108/III(A) (2019), paras 105–113 (General Report).
13
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22. In March 2020, the Memorandum of Understanding on Port State Control
in the Asia–Pacific Region, the Indian Ocean Memorandum of
Understanding on Port State Control and the Paris Memorandum of
Understanding on Port State Control each adopted temporary guidance
for their respective member authorities on dealing with the impact of the
outbreak of COVID-19. 14

5. Reduction of minimum manning
23. Under Standard A2.7, paragraphs 1 and 3, of the MLC, 2006, every ship
shall be manned by a crew that is adequate, in terms of size and
qualifications, to ensure the safety and security of the ship and its
personnel, under all operating conditions, in accordance with the
minimum safe manning document or equivalent issued by the competent
authority, and taking into account requirements concerning food and
catering.
24. Travel bans, border closures and quarantine measures are disrupting
crew changes. In the context of the COVID-19 pandemic, some maritime
administrations have envisaged the reduction of the minimum manning
levels as a possible solution to the difficulties encountered by shipowners
in respect of having the required number of seafarers on board.
However, taking into account that the current situation has led to
extensions of the periods of service on board for numerous seafarers, the
Office is of the view that a reduction of the minimum manning levels
could only contribute to increasing the fatigue of seafarers, thereby
jeopardizing the safe, efficient and secure operation of ships.
Administrations must therefore continue to comply with Standard A2.7,
even during the COVID-19 pandemic.

In general, they call for a pragmatic approach to be adopted on a case-by-case basis, for periods
of up to three months, with regard to medical and competence certification, the extension of
seafarers’ periods of service onboard and the delay of periods for inspections.
14
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6. Expiry of medical certificates
25. The current crisis has also interfered with the possibility to renew the
medical certificates of seafarers. These certificates are dealt with under
Regulation I/9 of the International Convention on Standards of Training,
Certification and Watchkeeping for Seafarers, 1978, as amended (STCW
Convention), and Regulation 1.2 of the MLC, 2006. Under both
international treaties, the maximum validity of medical certificates is two
years. If the period of validity of a medical certificate expires in the course
of a voyage, then the medical certificate shall continue in force until the
next port of call, where a medical practitioner recognized by the Party is
available, provided that the period shall not exceed three months.
26. The Office recognizes that restrictions imposed to contain the pandemic
may, under certain circumstances, constitute a situation of force majeure
in which it becomes materially impossible to renew a medical certificate
within the maximum period of three months foreseen by the MLC, 2006,
and the STCW Convention.
27. In this regard, issuing administrations are encouraged to take a
pragmatic and practical approach with regard to the extension of medical
certificates, as strictly necessary, and to notify ships, seafarers and
relevant administrations accordingly. Port State control authorities are
also encouraged to take a pragmatic and practical approach in relation to
medical certificates and their acceptance in the exercise of control
procedures in accordance with Title 5 of the MLC, 2006. 15
28. Medical certificates must be renewed as soon as the situation improves.
Maritime administrations are requested to regularly review the evolution
of the situation.

See in this regard the joint statement by the IMO, the WHO and the ILO on medical certificates
of seafarers, ship sanitation certificates and medical care of seafarers in the context of the COVID19 pandemic, to be published soon.
15
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7. Certification in respect of training
and qualifications
29. According to Regulation 1.3 of the MLC, 2006, seafarers shall not work on
a ship unless they are trained or certified as competent or otherwise
qualified to perform their duties. Training and certification in accordance
with the relevant provisions of the STCW Convention shall be considered
as meeting this requirement.
30. The Office refers to the guidance provided by the IMO in this regard,
which states that the actions taken worldwide as a result of the outbreak
pose a serious challenge for maritime administrations in respect of
allowing the continued training of seafarers, revalidating certificates and
issuing endorsements attesting recognition of certificates in accordance
with the STCW Convention. 16 In this context, issuing administrations are
encouraged to take a pragmatic and practical approach with regard to
the extension of such certificates and endorsements, as strictly
necessary, and to notify ships, seafarers and relevant administrations
accordingly. Port State control authorities are also encouraged to take a
pragmatic and practical approach in relation to these certificates and
endorsement extensions and their acceptance in the exercise of control
procedures in accordance with article X (Control) and regulation I/4
(Control procedures) of the STCW Convention and Title 5 of the MLC,
2006.
31. The Office recognizes that restrictions imposed to contain the pandemic,
including travel bans, quarantine and the cancellation of courses, may,
under certain circumstances, constitute a situation of force majeure in
which it becomes materially impossible to allow the continued training of
seafarers, to revalidate certificates and to issue endorsements attesting
recognition of certificates in compliance with Regulation 1.3 of the MLC,
2006, and the relevant provisions of the STCW Convention. Nonetheless,
although the current situation would seem to call for some flexibility with

16

IMO, Circular Letter No. 4204/Add.5/Rev.1, 2 April 2020.
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regard to the extension of certificates, it would not in principle allow for
a departure from the requirements applicable to the initial issuance of
such certificates.
32. Competence certificates must be renewed as soon as the situation
improves. Maritime administrations are requested to regularly review the
evolution of the situation.
33. In their joint statement, the Officers of the STC indicated that: “A similarly
pragmatic approach is required to support seafarers who may face
problems in undertaking training or refresher courses for certification.
Flag States and port States should work with other maritime nations to
extend the validity of seafarers’ certificates for at least three months, or
until further notice when the situation has eased.”

8. Maritime labour certificate
and inspections
34. The outbreak of COVID-19 has meant that the shipping industry and
maritime authorities are facing challenges in respect of conducting the
inspections required in accordance with Title 5 of the MLC, 2006.
35. The Office recognizes that the current circumstances may at times lead
to situations of force majeure in which it becomes materially impossible
to conduct the intermediate and renewal inspections required under Title
5 of the MLC, 2006, within the time frame foreseen by the Convention.
36. Some governments and port State control regimes have referred to the
possibility to extend the validity of certificates for periods that shall not
exceed three months from the date of expiry of the original certificate.
Others have opted for the possibility to issue interim certificates when
the renewal inspection required under Standard A5.1.3, paragraph 3,
cannot take place. While these possibilities are not foreseen in the
Convention, the Office is of the view that situations of force majeure
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created by the pandemic could justify such measures, when and as strictly
necessary.
37. The inspections required under Title 5 must be conducted as soon as the
situation improves. Maritime administrations are requested to regularly
review the evolution of the situation.
38. In their joint statement, the Officers of the STC affirmed that: “It is also
important to stress the need for a pragmatic approach and for special
consideration in cases where ships cannot undertake vetting and
inspection or receive externally provided maintenance and support as a
consequence of travel restrictions affecting specialized staff, surveyors
and technicians. Similarly, flexibility in ship certification may be
necessary, to respond to difficulties in meeting dry-docking intervals.”

9. Social protection: Seafarers’ entitlement
to paid sick leave in case of infection or
quarantine
39. According to Standard A4.2.1, paragraph 1 (a), of the MLC, 2006,
shipowners shall be liable to bear the costs for seafarers working on their
ships in respect of sickness and injury of the seafarers occurring between
the date of commencing duty and the date upon which they are deemed
duly repatriated, or arising from their employment between those
dates. According to paragraph 3 of the same Standard, where the
sickness or injury results in incapacity for work the shipowner shall be
liable: to pay full wages as long as the sick or injured seafarers remain on
board or until the seafarers have been repatriated in accordance with the
Convention; and to pay wages in whole or in part as prescribed by
national laws or regulations or as provided for in collective agreements
from the time when the seafarers are repatriated or landed until their
recovery or, if earlier, until they are entitled to cash benefits under the
legislation of the Member concerned. In this context, seafarers who have
contracted COVID-19 should be entitled to paid sick leave or sickness
benefits as long as they are incapacitated to work, in order to compensate
them for the suspension of earnings that they suffer as a consequence.
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Quarantine periods on board and ashore for seafarers – whether they
have symptoms, have been exposed or are quarantined as a safety
precaution – are equally covered by the above-mentioned provisions of
the MLC, 2006.
40. Importantly, before or during the process of repatriation, the expense of
medical care and board and lodging for periods spent by seafarers in selfisolation or in quarantine – whether the seafarers have symptoms, have
been exposed or are quarantined as a safety precaution – must be
covered by the shipowner until the seafarers are considered to be duly
repatriated, unless the expense is assumed by public authorities in
accordance with the applicable national legislation.17

10. Shore leave and welfare facilities during
the pandemic
41. Under Regulation 2.4, paragraph 2, of the MLC, 2006, seafarers shall be
granted shore leave to benefit their health and well-being and consistent
with the operational requirements of their positions.
42. Maritime authorities must continue to respect this obligation, without
prejudice to the proportionate and specifically adopted measures to
minimize the risk of contagion. Access to port-based welfare services
should also be ensured, as far as possible, during the COVID-19
pandemic.

According to Standard A4.2.1, paragraph 1(c), of the MLC, 2006, shipowners shall be liable to
defray the expense of medical care, including medical treatment and the supply of the necessary
medicines and therapeutic appliances, and board and lodging away from home until the sick or
injured seafarer has recovered, or until the sickness or incapacity has been declared of a
permanent character. Also relevant in this context is Standard A4.2.1, paragraph 6, according to
which national laws or regulations may exempt the shipowner from liability to defray the expense
of medical care and board and lodging and burial expenses in so far as such liability is assumed
by the public authorities.
17

17

43. In their joint statement, the Officers of the STC indicated that: “In recent
times, there has been widespread and welcome acknowledgement of the
inherent stress, isolation and social pressures that seafarers experience.
COVID-19 clearly exacerbates these problems, and has an adverse impact
on the mental and physical well-being of seafarers and their families. It is
worrying to hear of port-based welfare services being closed or curtailed
as a response to the current situation, and it is vital that full support is
given to seafarer welfare services.”

11. Abandonment of seafarers
44. The measures adopted to contain the pandemic are creating additional
challenges with regard to resolving the cases of abandonment that
occurred before the outbreak of COVID-19. Such measures might, in the
near future, lead to new cases of abandonment. It is recalled that, even
against the background of the COVID-19 crisis, flag States, port States
and labour-supplying States remain bound by the requirements
concerning repatriation set out in Regulation 2.5 of the MLC, 2006, and
the relevant provisions of the Code of the Convention. Member States
must deploy all necessary efforts to promptly resolve situations of
abandonment and ensure that seafarers affected by this plight are
repatriated as soon as possible and receive the payment of outstanding
wages, in accordance with the relevant provisions of the MLC, 2006.
45. In their joint statement, the Officers of the STC indicated that: “The social
partners express concern about a potential increase in cases of
abandonment due to shipowners not having the financial ability to
support their fleet operations. It is essential to monitor the situation and
emerging trends and to have effective reporting on abandonment, as this
is the only way of understanding the impact and the measurers necessary
to assist seafarers in view of the restrictions in place during the COVID-19
crisis.”
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Reducing the Risk of Infection from 2019 new Coronavirus (2019-nCoV)
Information to shipping companies (26.1.2020)
A new type of Coronavirus was detected since December 2019 in Wuhan City, Hubei Province of China. All
cases in Wuhan were connected to the “Huanan Seafood Market”. The source of infection is unclear.
Human-to-human transmission is possible.
Signs and symptoms of 2019- nCoV sickness
• Fever
• Acute respiratory symptoms (cough, breathing problems, pneumonia)
• Average time from infection to disease: 7 days
• Infection from humans- to-humans may occur during incubation period
shows signs of sickness)

(before persons

Cases have been exported from Wuhan to other Chinese provinces and to Thailand, Japan, South Korea,
Taiwan, Macau, Hong Kong, Singapore, Saudi Arabia, Vietnam, USA, France and Australia. Further global
spread to other countries is possible.
The Chinese authorities have installed TRAVEL RESTRICTIONS in the affected areas in China. Health
measures, such as fever measurements are installed at Chinese airports, bus and train stations and at ports.
Currently WHO does not recommend travel restrictions. Follow up what local authorities recommend and
stay up to date on the latest advice from WHO.

IMHA Office
Italiëlei 51 - B-2000 Antwerp - Belgium
Tel +32 3 229 07 76 - Fax +32 3 225 20 38 - E-mail imha@online.be - www.imha.net
Accountnr. 416-6104001-76 – IBAN BE91 4166 1040 0176 – BIC KRED BE BB
IMHA is registered in Belgium as an international association by Royal Decree of 14/07/1998, identification number: 22285/98
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How to protect yourself from getting infected with 2019-nCoV
•

Frequently clean hands by using alcohol-based hand rub or
soap and water;

•

When coughing and sneezing cover mouth and nose with flexed elbow or tissue – throw tissue away
immediately and wash hands;

•

Avoid close contact with anyone who has fever and cough;

•

If you have fever, cough and difficulty breathing seek medical care early and share previous travel
history with your health care provider;

•

When visiting live markets in areas currently experiencing cases of novel coronavirus, avoid direct
unprotected contact with live animals and surfaces in contact with animals;

•

The consumption of raw or undercooked animal products should be avoided. Raw meat, milk or
animal organs should be handled with care, to avoid cross-contamination with uncooked foods, as
per good food safety practices.

Specific advice to shipping crew and companies (as of January 26, 2020)
•

Do not restrict embarkation /disembarkation of seafarers in non-affected ports

•

Do not restrict necessary ship visits by port agents, chaplains, service personnel and others.

•

Do not visit Food Markets in China. Avoid provision of fish and poultry in China.

•

Do not consume raw eggs, milk, meat.

•

For galley: Observe strict food hygiene to avoid cross contamination

•

Store facial protection for all crew (5 pieces /per person)

•

Provide influenza vaccination, alcohol based hand rub and facial protection to ship inspector and
other company employees who travel to China.

•

If a person on board falls sick AND has been travelling to affected areas 2-12 days before
embarkation, the person must stay in his cabin. Consult a Medical Doctor in the next port.

•

If a sick person is on board of the ship, fill the Maritime declaration of health and notify port authority

•

Further information: www.who.int
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CORONAVIRUS (COVID-19) - QUICK GUIDANCE
How you can protect yourself from Coronavirus (COVID-19)
The World Health Organization (WHO) is the leading organisation providing information and
guidance including recommendations on how best to minimise the risks of contracting this
disease. On 11 March, WHO declared the coronavirus (COVID-19) outbreak as a pandemic.
In light of this declaration, BIMCO is providing members, with some quick and general
advice to remind members, their ships and crew on how they can bolster their disease
preventive measures. The best preventive measure is to approach this outbreak with a sense
of awareness:

Individuals
•

Wash hands frequently and apply other measures of good and strict personal hand hygiene
when hand washing is not an option

•

Be careful when handling cash, as it frequently changes hands

•

Maintain a safe social distance - WHO recommends at least 1 metre

•

Follow general WHO guidance

Ships
•

Implement frequent disinfection cleaning processes of contact surfaces, e.g.:
o

Door frames and handles

o

Keyboards for instrument and equipment interfaces

o

Handrails including gangways

o

Ladders

o

Staircases

•

Implement frequent health checks of crew by medical officer on board (temperature reading
and general condition of crew)

•

Implement procedures for isolation of infected or suspected individuals onboard.

Ship-Port Interface
•

Implement procedures for communication with the following in cases of health issues
onboard, in port and/or at sea:

1. DPA (designated person ashore)/Company
2. Agent
3. Local Heath Authorities
4. Radio Medical Assistance

Offices and office buildings
•

Implement procedures for social distancing and clean surfaces

•

Implement frequent disinfection cleaning processes of contact surfaces, e.g.:
o

Door frames and handles

o

Keyboards for instrument and equipment interfaces

o

Ladders

o

Venting machines

BIMCO Posters
In order to assist members on how the above can be administered in a practical way, BIMCO
is providing the shipping industry with free posters in colours and black-and-white to be
printed and used onboard ships or at offices and office buildings:
We all have a shared responsibility in containing the outbreak to the best of our intentions
and BIMCO encourages our members to share these posters throughout the industry.

Issues with coronavirus (COVID-19)
There is no doubt that this outbreak has impacted the shipping industry to a large extent; not
to mention commercially with disrupted supply chains and the associated effects on supply
and demand. In response to the outbreak spreading from mainland Chinese port states, port
authorities have imposed restrictions with varying degrees of impact. The most commonly
used restrictions are:
•

Declaration on health

•

Temperature measurements

•

Information on sick or deceased crew or passengers

•

Information on previous port calls

•

Information on crew's or passengers’ travel history
The consequences depend very much on the port state. It ranges from quarantine of individual
crew members or passengers to quarantine of the ship until the expected incubation period
of 14 days has passed. Based on reports and circulars received by BIMCO, there is an increase
in imposing quarantine restrictions and prohibiting of shore leave and crew changes.

To get the latest update of which restrictive measures are imposed, BIMCO would urge
members to go to our designated restrictions page for guidance.
Overview of all BIMCO-corona related information

COVID-19;

IMPLICATIONS

ON

STATUTORY

SHIP

CERTIFICATES, SURVEYS, INSPECTIONS AND AUDITS
Due to the COVID-19 pandemic, some ships may experience operational challenges such as
shipyards or dry docks closing down. In addition, surveys and audits can in some cases not be
conducted because surveyors are unable to attend the ships due to travel restrictions or
quarantines.
The IMO has issued Circular Letter No. 4204/Add.1, addressed to all its member states. In this
circular, the IMO Secretary-General addresses COVID-19’s impacts on the shipping industry,
including implementation and enforcement of mandatory IMO requirements. The circular
provides encouragement for flexibility. The IMO can only encourage co-operation and a
pragmatic approach between flag and port states, and cannot issue a general exemption from
the mandatory provisions of the relevant statutory conventions, nor delay implementation of
mandatory regulations coming into force - not even in the current uncertain situation.
Furthermore, on 27 March 2020 IMO issued Circular Letter No. 4204/Add.6 reiterating the
need for states to keep the flow of commerce by sea without disruption:
“In these difficult times, the ability for shipping services and seafarers to deliver vital goods,
including medical supplies and foodstuffs, will be central to responding to, and eventually
overcoming, this pandemic.
It is, therefore, crucially important that the flow of commerce by sea should not be
unnecessarily disrupted. At the same time, the safety of life at sea, and protection of the marine
environment, must also remain paramount.
One of the goals of IMO, as stated in its Convention, is to ensure availability of shipping
services to the commerce of the world, for the benefit of humanity. I urge all IMO Member
States to bear this in mind when framing their policy decisions with regard to the coronavirus.
Defeating the coronavirus must be the first priority, but global trade, in a safe, secure and
environmentally friendly manner must be able to continue, too.”
To facilitate the flow of commerce by sea, the US Coast Guard (USCG) has in their Marine Safety
Information Bulletin from 26 March 2020 stated that no deficiencies or detention of ships will
be issued for expired certificates, documents or mariner credentials until 1 October 2020.
Furthermore, it provides guidance on how the Officer in Charge, Marine Inspection (OCMI)
from the USCG should proceed and under which circumstances port state control inspections
can be postponed for up to 90 days:
“To facilitate the safe flow of commerce, the Coast Guard will liberally use remote inspection
techniques to verify vessel compliance and, if needed, defer inspections.”

In line with the IMO Circular Letter, Tokyo Memorandum Of Understanding (Tokyo MOU) has
on 12 March 2020 issued guidance on how they intend to deal with the impact of COVID-19:
“Recognizing that, due to the outbreak of the COVID-19, the industry is facing challenges in
meeting statutory requirements stipulated in Maritime Labour Convention 2006 (MLC 2006)
and relevant IMO conventions, member Authorities of the Tokyo MOU have agreed to adopt
guidance for dealing with the circumstances (such as extending periods of service onboard of
seafarers, delaying periods for surveys, inspections and audits, etc.) in a pragmatic and
harmonized approach.
The guidance is prepared based on the general principle that requests/issues would be
considered on a case-by-case basis by the relevant port State Authority. In accordance with
the guidance, the port State Authority should request the operator concerned to confirm that
flag State and/or RO, relevant seafarers organizations (if appropriate) have been involved in
the process. For consideration of the request by the port State Authority,
operators/companies concerned should provide a plan or process containing equivalent
solutions to address the COVID-19 situation and letters of dispensation or exemption by the
flag State or RO, under which the period of grace for delaying surveys, inspections or
audits should be no more than three months, in accordance with the relevant regulations
of conventions.”
Indian Ocean MOU (IOMOU) has in its press release from 20 March 2020 widened the wording
to say ‘at this moment’:
“The Member Authorities of the IOMOU have agreed to adopt an important and pragmatic
guidance in the most practical and harmonized approach.
This guidance is prepared based on the general principle that requests/issues from the
operators/owners/managers would be considered on a case-to-case basis by the relevant
port State Authority.
In accordance with the guidance, the port State Authority should request the
operator/owner/manager concerned to confirm that the flag State and/or the RO, relevant
seafarers’ organizations (as appropriate) have been involved in the process. For consideration
of the request by the port State Authority, operators/owners/ship managers concerned
should provide a plan or process containing equivalent solutions to address the COVID-19
situation and letters of dispensation or exemption issued by the flag State or RO, under which
the period of grace for delaying surveys, inspections or audits should be reflected, however,
such period at this moment, shall not be exceeding more than three months from the date of
expiry of the applicable certificates, in accordance with the relevant regulations of the
conventions.”
Paris MOU has in its press release from 26 March 2020 provided temporary guidance, which
may be reviewed, stating that:

“As a general principle, a pragmatic approach regarding the mentioned issues is suggested to
be taken on a case-by-case basis for periods up to maximum three months. In such cases it is
expected that there is active involvement of the flag State, and, if appropriate, the Recognised
Organisation. This would include evidence that the ship has a plan that covers how the ship
will be brought back in compliance with the requirements.”
In line with the press release by Paris MOU, Germany has suspended all regular PSC
inspections:
“Germany has ceased any regular port State control inspections on ships flying a foreign flag
since 16 March 2020 to contain the spread of the coronavirus. Only in emergencies – collisions
or grounding of ships – will the BG Verkehr (German Administration) carry out inspections
with an "Incident team" of the port State control. Given the current Corona pandemic, the BG
Verkehr accepts (until 30 June 2020) foreign ship certificates and certificates for seafarers
that have expired on or after the 1st January 2020. An extensive survey activity of the
respective flag states to extend or renew certificates would not be compatible with the current
essential aim to contain the further spread of the coronavirus.”

Interpretation by the BIMCO
The relevant conventions from IMO and ILO have not been worded in such a way that they
take a global lengthy uncertain situation, like the current COVID-19 pandemic, into
consideration. BIMCO hopes that the information provided herein gives shipowners the
needed support to find a suitable solution together with the relevant flag state and RO.
As shown in the links below, several flag state administrations have issued guidance related
to the current situation and possible extension of certificates. There are minor variations
between the different guidance but in general, flag states seem to show willingness to
cooperate and employ a pragmatic approach. Similar to what has been communicated by the
USCG and Germany, PSC authorities are encouraged to show a pragmatic approach and clearly
communicate that they do not issue deficiencies or detain ships for expired certificates until
after the current COVID-19 pandemic has been handled.
Also, ROs such as ABS, Bureau Veritas, DNV GL, Indian Register of Shipping (IRClass) and
Lloyd’s Register have issued guidance for shipowners on how to apply for extension of
statutory certificates or, if possible, remote surveys.
In BIMCO’s view, as clarified in the regulatory analysis, due to the prevailing force majeure,
flag states should be able to extend the validity of all statutory certificates for a period of three
months – including the Safety Management Certificate, the International Ship Security
Certificate and the Maritime Labour Certificate.
If the pandemic continues to hinder the normal operation of shipyards or dry docks and
restricts surveyors from travelling, it can become necessary to find additional commonly
supported ways forward, especially as a bottleneck may be expected after the current COVID-

19 pandemic has been handled. This could for instance be to issue ‘Short Term Certificates’
based on confirmations such as statements, photos and/or remote surveys, with an additional
validity. This may be done on a case-by-case basis, based on a planned approach using
alternative solutions. These may include alternative dry docks or survey locations subject to
availability of surveyors.
In the end, and in line with IMO regulatory instruments such as regulation 14(e) of SOLAS
Chapter I, when a renewal survey is completed, the new certificate shall be valid:
(i) for a passenger ship, a date not exceeding 12 months from the date of expiry of the existing
certificate before the extension was granted.
(ii) for a cargo ship, a date not exceeding 5 years from the date of expiry of the existing
certificate before the extension was granted.
Companies and crews are struggling with an increasing number of operational and time
demanding challenges because of COVID-19. At the same time, they are trying to keep their
crews protected from the COVID-19 infection by minimizing interaction with shore, while also
keeping the ship in operation and thereby maintaining the flow of commerce by sea. It is
therefore vital, in the mitigation of the COVID-19 pandemic, that flag states, port states
and ROs do not make the extension of certificates an additional administrative burden
in these challenging times.

Instructions from flag states providing ways forward beyond
three months
Flag states such as Belgium, Denmark, Netherlands, Norway and Marshall Islands have, as
some of the first, already provided initial instructions on possible ways forward in cases
where statutory certificates need to be extended beyond the three months already commonly
accepted – either by enabling extension of the validity to medio September or letting
shipowners, in cooperation with the RO, propose a period of extension needed. BIMCO expects
that flag states continuously will have to review their instructions to shipowners and ROs to
ensure that the world fleet can continue to sail and maintain the flow of commerce by sea.
Belgium information as of 18 March 2020:
“Where surveys are due on ships and it becomes difficult for attendance by a surveyor either
Belgian Maritime Inspectorate (BMI) or RO due to difficulties caused by the COVID-19
outbreak, the BMI will consider the extension of mandatory statutory survey windows by
issuance of a dispensation or short-term certificates, on a case by case basis.

Also postponement of bottom inspections or postponement of servicing of equipment,
especially annual or five-year thorough examination and operational tests due to
unavailability of authorized service provers, BMI should be contacted.
All request must be supported with objective evidence supporting the impossibility of survey
or the unavailability of the service concerned, together with a plan that covers how the ship
will be brought back into compliance with the regulations, or applicable survey or audit cycle
afterwards.”
Denmark instructions as of 20 March 2020:
“Recognizing however, that need may arise for further postponement and extension, i.e.
beyond limits specified in the Conventions, the Danish Maritime Authority (DMA) will
generally look positively upon such requests considering situations of force majeure. In any
such case the RO/RSO must forward to the DMA a written application justified by a motivated
proposal for period of extension. The application must include a plan describing how the ship
will be brought back into regular survey or audit cycle once the force majeure situation is over.”
Netherlands contingency plan and guidelines as of 19 March 2020:
“The Human Environment and Transport Inspectorate has decided that all ships’ certificates
which expire before June 19th 2020 will remain valid for 3 months without approval from the
Human Environment and Transport Inspectorate or the RO.
The extension will also apply to certificates issued by service providers conducting services
on behalf of the Administration or RO, including, but not limited to service providers recertifying life-saving equipment, fire-fighting equipment or radio equipment.
The subject ship certificates are not required to be replaced by new certificates on which the
extended date of expiry is stated.
The above also applies in relation to expiration of the validity of certificates due to the fact
that required annual / periodical / intermediate / renewal surveys cannot be held within the
expiry of the window by June 19th 2020. In such cases where surveys are to be held /
completed outside the time window, Human Environment and Transport Inspectorate will
agree with that. The appropriate text for restore shall be used in these cases. The scope of
survey that is to be used, may be the same as if subject survey would have been held within
the original window.
Furthermore, the annual ISM internal audits are postponed for 3 months, as described in
paragraph 12.1 of the ISM Code in cases where audits cannot be carried out due to travel
restrictions imposed by COVID19.”
Norway instructions as of 13 March 2020:

“While all reasonable steps should be taken to ensure that certificates are kept valid and
inspections are performed, the Norwegian Maritime Authority (NMA) will accept that for
vessels for which the time frame of endorsement or renewal of certificates is before 12 June
2020, a 3-month extension may be granted without further approval from the NMA.”
Marshall Islands information as of 24 March 2020:
“4.1 For extensions due to extreme extenuating circumstances, provided there is evidence
suggesting best efforts have been made to secure dry-dock space, the Administrator will
consider extensions to intermediate and renewal dry-docking beyond three months. The
current limit of this extension will be up to six months. This will be kept under review as the
result of the efforts to tackle the pandemic become clearer. The operator should apply to the
RO for an extension and prepare the ship to allow a survey to the maximum extent possible
while out of a dry-dock. The extent of this preparation must be agreed with the RO prior to
commencement of surveys.
4.2 The ship’s Classification Society (Class) must also be willing to consider the validity of the
main Class certificate, since in accordance with International Maritime Organization (IMO)
Circular MSC-MEPC.5/Circ.1, “the extension period of the relevant statutory certificate(s)
should not exceed the period of validity of the certificate which may be issued to document
compliance with the structural, mechanical and electrical requirements of the recognized
classification society.”
4.3 All Class and statutory surveys must have been progressed as far as practicable while
afloat, leaving only the minimum pending items to be checked in dry-dock. Where it is relevant
to the age and type of ship, and safe to do so, the scope of the survey should also give
consideration to the enhanced survey program. Any minor deficiencies can be recorded as
Conditions of Class, or Statutory Conditions, as appropriate, with due date until dry-docking.
Major deficiencies must be rectified. Class and short-term statutory certificates should be
issued to reflect the pending items that remain to be tested and surveyed.”

Regulatory analysis of statutory IMO Conventions and mandatory IMO
Codes
According to article 19 of the International Load Line Convention, regulation 14(e) of SOLAS
Chapter I, regulation 10.5 of MARPOL Annex I and II, regulation 8.5 of MARPOL Annex IV,
regulation 9.5 of MARPOL Annex VI and regulation E-5.5 of the Ballast Water Management
Convention, the flag state may extend the period of validity of relevant certificates for up to
three months.
When it comes to the ISM Code, under SOLAS Chapter IX, a Safety Management Certificate
(SMC) shall according to regulation 6.2 of SOLAS Chapter IX be treated as a certificate issued
under regulation I/12 or I/13 (Ship Safety Construction/Equipment/Radio Certificates).

Furthermore, in accordance with the International Code for the Security of Ships and of Port
Facilities (ISPS Code), under SOLAS Chapter XI-2, an International Ship Security Certificate
(ISSC) shall be issued, and in accordance with section 19.3.5 of the ISPS Code, the flag state
may extend the period of validity of the ISSC for up to three months.
However, neither the SMC nor the ISSC are mentioned in the IMO’s Survey Guidelines under
the Harmonized System of Survey and Certification (HSSC Survey Guidelines), since these
guidelines focus on surveys and not audits.
According to the current version (2017) of HSSC Survey Guidelines (Res. A.1120(30)), the
general approach allowing flag states to extend the period of validity of relevant certificates
for up to three months is widened to also include mandatory IMO Codes, and applies to the
following 13 types of certificates:
1. International Load Line Certificate,
2. Ship Safety Construction Certificate,
3. Ship Safety Equipment Certificate,
4. Ship Safety Radio Certificate,
5. International Oil Pollution Prevention Certificate (IOPP),
6. International Pollution Prevention Certificate for the Carriage of Noxious Liquid
Substances in Bulk,
7. International Sewage Pollution Prevention Certificate,
8. International Air Pollution Prevention Certificate (IAPP),
9. International Certificate of Fitness for the Carriage of Dangerous Chemicals in Bulk,
10. International Certificate of Fitness for the Carriage of Liquefied Gases in Bulk,
11. International Ballast Water Management Certificate,
12. Polar Ship Certificate,
13. Passenger Ship Safety Certificate

“5.9.1 In SOLAS 74/88 and other mandatory IMO instruments the following provision
applies: If a ship at the time when a certificate expires is not in a port in which it is to be
surveyed, the Administration may extend the period of validity of a certificate but this
extension should be granted only for the purpose of allowing the ship to complete its voyage
to the port in which it is to be surveyed, and then only in cases where it appears proper and
reasonable to do so. No certificate should be extended for a period longer than three
months, and a ship to which an extension is granted should not, on its arrival in the port in

which is to be surveyed, be entitled by virtue of such extension to leave that port without
having a new certificate.”
In line with SOLAS and the above quote from the HSSC Survey Guidelines, IMO has in 2005
issued circular MSC-MEPC.5/Circ.1 containing recommended conditions for extending the
period of validity of a certificate, which include eight considerations which flag states should
take into consideration. The circular can be downloaded here.
“If a ship is in a port where the required survey cannot be completed, and where the
Convention allows the Administration to extend the certificate when it is proper and
reasonable to do so, the Administration should be guided by the following:
1. an additional survey, equivalent to at least the same scope of an annual survey
required by the relevant certificate(s) should be carried out;
2. the renewal survey should be progressed to the maximum extent possible;
3. in cases where a dry docking is required, but cannot be carried out, an underwater
inspection of the ship’s bottom should be carried out;
4. in cases where an underwater inspection is not possible (e.g. poor water visibility,
draft restrictions, excessive current, refusal by the port Authority), an internal
inspection of the ship’s bottom structure, to the maximum extent practicable, should
be carried out;
5. the ship should be allowed to sail directly to a named final agreed cargo discharge
port and then directly to a named agreed port to complete the survey and/or dry
docking;
6. the extension period should be for the minimum amount of time needed to complete
the survey and/or dry docking under the relevant certificate(s);
7. the condition of the ship found by the surveys indicated above should be considered
in determining the duration, distance and operational restrictions, if any, of the
voyage needed to complete the survey and/or dry docking; and
8. the extension period of the relevant statutory certificate(s) should not exceed the
period of validity of the certificate which may be issued to document compliance with
the structural, mechanical and electrical requirements of the recognized classification
society.”
IACS’s Recommendation on duties of surveyors under statutory conventions and codes (Rec
no.98 Rev.3) specifies that a ‘Interim certificate’ can be valid for up to five months and a
‘Conditional certificates’, also known as ‘Short Term certificates’, is valid only for a period long
enough to permit the ship to proceed to the port or dry dock:
“2.2. An ‘Interim certificate’ is a certificate issued by the attending surveyor upon satisfactory
completion of a survey in order to permit the ship to trade while the permanent/full term

certificate is prepared. An interim certificate is usually valid for five months from the
date of issuance.
2.3. ‘Conditional certificate’ or a “conditionally issued certificate” is a certificate with the
appropriate expiry dates that is issued by the attending surveyor when deficiencies/defects
exist which cannot be corrected in the port of survey. A conditional certificate is valid only
for a period long enough to permit the ship to proceed to the port where the correction
will be made.”

Regulatory analysis of the statutory ILO Maritime Labour
Convention (MLC)
According to paragraph 4 in Standard A5.1.3 of the MLC Convention, the competent authority
of the flag state may extend the validity of the Maritime Labour Certificate for a period not
exceeding five months:
“4. Notwithstanding paragraph 1 of this Standard, where, after a renewal inspection
completed prior to the expiry of a maritime labour certificate, the ship is found to continue to
meet national laws and regulations or other measures implementing the requirements of this
Convention, but a new certificate cannot immediately be issued to and made available on
board that ship, the competent authority, or the recognized organization duly authorized for
this purpose, may extend the validity of the certificate for a further period not exceeding five
months from the expiry date of the existing certificate, and endorse the certificate accordingly.
The new certificate shall be valid for a period not exceeding five years starting from the date
provided for in paragraph 3 of this Standard.”

Links to instructions from various flag states
•

Bahamas: Technical Alert as of 24 March 2020

•

Belgium: Circular 2020/002 as of 18 March 2020

•

Isle of Man: Technical Advisory Notice as of 13 March 2020

•

Liberia: Marine Advisory as of 24 February 2020

•

Liberia: Marine Advisory as of 12 March 2020

•

Malta: Merchant Shipping Notice as of 17 March 2020

•

Marshall Islands: Marine Safety Advisory as of 20 March 2020

•

Marshall Islands: Marine Safety Advisory concerning the validity of ship certificates as of 24
March 2020

•

Marshall Islands: Marine Safety Advisory concerning ISM, ISPS and MLC as of 20 March 2020

•

Marshall Islands: Website on implications of COVID-19

•

Netherlands: Contingency Plan and Guidelines as of 19 March 2020

•

Norway: News on extended deadlines for ISM audits as of 16 March 2020

•

Panama: Press Release as of 23 March 2020

•

Panama: Marine Notice as of March 2020

•

Russia: Ministry of Transport letter dated 23 March 2020

•

Singapore: Shipping Circular as of 26 February 2020

•

United Kingdom: Marine Information Note 612 (M+F) as of 17 March 2020
More instructions from various flag states to the RO’s can be found on Lloyd’s Registers
webpage concerning COVID-19 here.

Disclaimer
The views and opinions expressed in this article are solely those of the BIMCO secretariat. The
interpretation and enforcement of international regulatory instruments is the responsibility
of national administrations and may vary from country to county. While every care has been
taken in the preparation of this article, BIMCO accepts no liability or responsibility for any
business, legal or other decisions made on the basis of the information provided or the views
and opinions expressed.

COVID-19
The Coronavirus (COVID19) pandemic is having a significant impact on the maritime
sector with companies, governments and regulatory bodies having to take rapid and
extra-ordinary measures to ensure the maritime industry is able to continue
functioning in as smooth and efficient a manner as possible.
IACS Members understand and share the concerns of their stakeholders regarding
the impact of the outbreak of COVID-19 on shipping. IACS is fully committed to
supporting the industry and flag States wherever possible and has therefore
established a COVID-19 Task Force to identify and assess measures that can be
implemented in a coordinated fashion to help facilitate business continuity.
Operational decisions regarding, for example, measures to maintain validity of
classification certificates , are made by the individual IACS Member on a case-bycase basis. Any ameliorative actions to be taken will need to be in accordance with
the specific Class Society’s procedures for considering “exceptional circumstances”
or “force majeure” and the specific local/regional policy requirements.
Consistency in the application of these arrangements for ‘Exceptional circumstances’
and ‘Force Majeure’ for class purposes is facilitated by the procedures that are
already laid down in IACS’ Procedural Requirement 1C: “Procedure for Suspension
and Reinstatement or Withdrawal of Class in Case of Surveys, Conditions of Class
or Recommendations Going Overdue“.
IACS also welcomes the positive and proactive action undertaken by IMO including
the issuance of IMO Circular letters calling for understanding and close cooperation
among all Member States to overcome challenges related to the implementation and
enforcement of the relevant IMO instruments. For details on actions taken by IMO
and its Member States, please click on the following
link:ttp://www.imo.org/en/MediaCentre/HotTopics/Pages/Coronavirus.aspx
IACS is pleased to note that flag States have recognised the challenge and are
addressing it within the statutory regime, and supports the measures taken to date
by IMO. IACS co-sponsored a submission to IMO (MSC 102/7/5) seeking a unified
interpretation of SOLAS regulation II-1/3-10 concerning the term "unforeseen delay
in the delivery of ships". Following the postponement of MSC 102, the IMO
Secretariat has issued Circular Letter No.4204/Add.7 highlighting existing
instruments that may be used to address the issues raised in paper MSC 102/7/5.
The European Maritime Safety Agency (EMSA) has compiled an overview
of COVID-19 Measures taken by the EU Member States, details of which can be
found via the following link: http://emsa.europa.eu/news-a-press-centre/covid19.html

The advice from each IACS Member can be found using the following links:
Class

COVID-19 Measures

American Bureau of Shipping

Bureau Veritas

China Classification Society

Croatian Register of Shipping

DNVGL

Indian Register of Shipping

Korean Register

Lloyd's Register

Nippon Kaiji Kyokai

Polish Register of Shipping

Registro Italiano Navale

Russian Maritime Register of Shipping

PR1C
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Notes:

(cont)

1.

This Procedural Requirement applies to the suspension and reinstatement or
withdrawal of class in case of surveys, conditions of class or recommendations going
overdue on or after 1 July 2009.

2.

Rev.1 of this Procedural Requirement applies from 1 July 2010.

3.

Revision 2 of this Procedural Requirement applies to the suspension and
reinstatement or withdrawal of class in case of surveys, conditions of class or
recommendations going overdue on or after 1 July 2013.

4.

Rev.3 of this Procedural Requirement applies from 1 July 2014.

5.

Rev.4 of this Procedural Requirement applies from 1 July 2016.

6.

Rev.5 of this Procedural Requirement applies from 1 January 2017.
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PR1C
Procedure for Suspension and Reinstatement or Withdrawal of
Class in Case of Surveys, Conditions of Class or Recommendations
Going Overdue
Application
This Procedure contains procedures and requirements pertaining to suspension and
reinstatement or withdrawal of class and is applicable, unless stated otherwise, to vessels of
over 100 GT of whatever type, self propelled or not, restricted or unrestricted service, except
for "inland waterway" vessels.
The obligations of this Procedure apply to Classification Societies which are subject to
verification of compliance with QSCS.
Definitions
‘Disclassed’ means class has been suspended or withdrawn.
‘Dual class vessel’ means a vessel which is classed by two Societies between which there is
a written agreement regarding sharing of work.
‘Recommendations’ and ‘Conditions of Class’ are to be read throughout this Procedural
Requirement as being different terms used by Societies for the same thing, i.e. requirements
to the effect that specific measures, repairs, surveys etc. are to be carried out within a
specific time limit in order to retain class.
‘Exceptional circumstances’ means unavailability of dry-docking facilities; unavailability of
repair facilities; unavailability of essential materials, equipment or spare parts; or delays
incurred by action taken to avoid severe weather conditions.
‘Force Majeure’ means damage to the ship; unforeseen inability of the Society to attend the
vessel due to the governmental restrictions on right of access or movement of personnel;
unforeseeable delays in port or inability to discharge cargo due to unusually lengthy periods
of severe weather, strikes or civil strife; acts of war; or other force majeure.
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Section A - Procedure for Suspension and Reinstatement or Withdrawal of Class

(cont)

A.1 Suspension and reinstatement of class in the case of overdue surveys
A.1.1 Owners are to be notified that the 5-year Class Certificate expires, and classification is
automatically suspended, from the certificate expiry date in the event that the Special
(Renewal) Survey has not been completed or is not under attendance for completion prior to
resuming trading, by the due date, or by the expiry date of any extension granted in A.1.1.1.
Classification will be reinstated upon satisfactory completion of the surveys due. The surveys
to be carried out are to be based upon the survey requirements at the original date due and
not on the age of the vessel when the survey is carried out. Such surveys are to be credited
from the date originally due. However, the vessel is disclassed from the date of suspension
until the date class is reinstated.
A.1.1.1 Under “exceptional circumstances”, the Society may grant an extension not
exceeding three (3) months to allow for completion of the Special Survey provided that the
vessel is attended and the attending Surveyor(s) 1 so recommend(s) after the following has
been carried out:
a)

annual survey;

b)

re-examination of Recommendations / Conditions of Class;

c)

progression of the Special Survey as far as practicable;

d)

in the case where dry docking is due prior to the end of the class extension, an
underwater examination is to be carried out by an approved diving company. An
underwater examination by an approved company may be dispensed with in the
case of extension of dry-docking survey not exceeding 36 months interval provided
the ship is without outstanding Recommendation / Condition of Class regarding
underwater parts.

A.1.1.2 In the case that the Class Certificate will expire when the vessel is expected to be at
sea, an extension to allow for completion of the Special Survey may be granted provided
there is documented agreement to such an extension prior to the expiry date of the certificate,
and provided that positive arrangements have been made for attendance of the Surveyor at
the first port of call, and provided that the Society is satisfied that there is technical
justification for such an extension. Such an extension is to be granted only until arrival at the
first port of call after the expiry date of the certificate. However, if owing to “exceptional
circumstances” the special survey cannot be completed at the first port of call, A1.1.1 may be
followed, but the total period of extension shall in no case be longer than three months after
the original due date of the special survey.
A.1.2 Annual Surveys: Owners are to be notified that the Class Certificate becomes invalid,
and classification is automatically suspended, if the Annual Survey has not been completed
within three (3) months of the due date of the annual survey, unless the vessel is under
attendance for completion of the Annual Survey.
Classification will be reinstated upon satisfactory completion of the surveys due. Such
surveys are to be credited from the date originally due. However, the vessel is to be
disclassed from the date of suspension until the date class is reinstated.
1

See Procedural Requirement 20 ‘Procedural Requirement for certain ESP surveys’
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A.1.3 Intermediate Surveys: Owners are to be notified that the Class Certificate becomes
invalid, and classification is automatically suspended, if the Intermediate Survey has not been
completed within three (3) months of the due date of the third annual survey in each periodic
survey cycle, unless the vessel is under attendance for completion of the Intermediate
Survey.
Classification will be reinstated upon satisfactory completion of the surveys due. Such
surveys are to be credited from the date originally due. However, the vessel is to be
disclassed from the date of suspension until the date class is reinstated.
A.1.4 Continuous Survey Item(s): Continuous survey item(s) due or overdue at time of
annual survey is to be dealt with. The vessel’s class will be subject to a suspension
procedure if the item(s) is not surveyed, or postponed by agreement.
A.1.5 Vessels laid-up in accordance with the Society’s Rules prior to surveys becoming
overdue need not be suspended when surveys addressed above become overdue.
However, vessels which are laid-up after being suspended as a result of surveys going
overdue, remain suspended until the overdue surveys are completed.
A.1.6 When a vessel is intended for a demolition voyage with any periodical survey
overdue, the vessel's class suspension may be held in abeyance and consideration may be
given to allow the vessel to proceed on a single direct ballast voyage from the lay up or final
discharge port to the demolition yard. In such cases a short term Class Certificate with
conditions for the voyage noted may be issued provided the attending surveyor finds the
vessel in satisfactory condition to proceed for the intended voyage.
A.1.7 Force Majeure: If, due to circumstances reasonably beyond the owner’s or the
Society’s control as defined above, the vessel is not in a port where the overdue surveys can
be completed at the expiry of the periods allowed above, the Society may allow the vessel to
sail, in class, directly to an agreed discharge port, and if necessary, hence, in ballast, to an
agreed port at which the survey will be completed, provided the Society:
a) exams the ship’s records;
b) carries out the due and/or overdue surveys and examination of Recommendations /
Conditions of Class at the first port of call when there is an unforeseen inability of the
Society to attend the vessel in the present port, and
c) has satisfied itself that the vessel is in condition to sail for one trip to a discharge port
and subsequent ballast voyage to a repair facility if necessary. (Where there is
unforeseen inability of the Society to attend the vessel in the present port, the master
is to confirm that his ship is in condition to sail to the nearest port of call.)
The surveys to be carried out are to be based upon the survey requirements at the original
date due and not on the age of the vessel when the survey is carried out. Such surveys are to
be credited from the date originally due.
If class has already been automatically suspended in such cases, it may be reinstated subject
to the conditions prescribed in this paragraph.
A.1.8 When a vessel is intended for a single voyage from laid-up position to repair yard with
any periodical survey overdue, the vessel's class suspension may be held in abeyance and
consideration may be given to allow the vessel to proceed on a single direct ballast voyage
from the site of lay up to the repair yard, upon agreement with the Flag Administration,
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provided the Society finds the vessel in satisfactory condition after surveys, the extent of
which are to be based on surveys overdue and duration of lay-up. A short term Class
Certificate with conditions for the intended voyage may be issued. This is not applicable to
vessels whose class was already suspended prior to being laid-up.
A.2 Suspension and reinstatement of class in the case of overdue recommendations /
conditions of class
A.2.1 Each recommendation / condition of class will be assigned a due date for completion.
Owners will be notified of these dates and that the vessel’s class will be subject to a
suspension procedure if the item is not dealt with, or postponed by agreement, by the due
date.
A.2.2 Classification will be reinstated upon verification that the overdue recommendation /
condition of class has been satisfactorily dealt with. However, the vessel is to be disclassed
from the date of suspension until the date class is reinstated.
A.3 Suspension and reinstatement of class of dual classed vessels
A.3.1 When a vessel is dual classed and in the event that one of the Societies involved
takes action to suspend the class of the vessel for technical reasons, the Society concerned
will advise the other Society of the reasons for such action and the full circumstances within
five (5) working days.
A.3.2 The other Society will, upon receipt of this advice, also suspend the class of the
vessel, unless it can otherwise document that such suspension is incorrect.
A.3.3 When either Society decides to reinstate class, it is to inform the other Society.
A.4 Withdrawal of class
A.4.1 When class of a vessel has been suspended for a period of six (6) months due to
overdue surveys and/or recommendations / conditions of class, the class is to be withdrawn.
A longer suspension period may be granted when the vessel is not trading as in cases of layup, awaiting disposition in case of a casualty or attendance for reinstatement.
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Section B - Notification and Reporting

(cont)

B.1 Notification to Owners and Flag States
B.1.1 The Society is to confirm in writing the suspension of class and reinstating of the
vessel’s class to the Owner and to the Flag State.
B.1.2 The Society is to confirm in writing the withdrawal of class to the Owner and to the
Flag State.
B.1.3 For vessels to which SOLAS applies, the letters according to B.1.1 and B.1.2 are to
state that certain statutory certificates are implicitly invalidated by the suspension / withdrawal
of class.
Notes:
(1)
The Class Certificate is to include as a minimum:
- an expiry date based on the five year Special Survey (Renewal Survey);
- an endorsement section to record the completion of Annual [and Intermediate]
Surveys;
- a statement to indicate that the Class Certificate becomes invalid and classification
is automatically suspended, if:
i)

the Annual Survey has not been completed within three (3) months of the due
date of the annual survey; or

ii)

the Intermediate Survey has not been completed within three (3) months of the
due date of the third annual survey in each periodic survey cycle,

unless the vessel is under attendance for completion of the relevant survey; or
alternatively, a reference to the class suspension requirement contained in the
Classification Society’s Rules.
(2)

At the discretion of each Society, the following types of vessels may be exempted
from compliance with this Procedural Requirement provided the Society has
procedures for the suspension and withdrawal of their class:
- Mobile Offshore Drilling Units;
- Mobile Offshore Units;
- Floating Production and/or Storage Vessels;
- Military vessels or commercial vessels owned or chartered by Governments, which
are utilised in support of military operations or service; or
- Vessels in lay-up;
- Fishing vessels.
End of
Document

Page 7 of 7

IACS Proc Req. 2009/Rev.5 2016

The International Association of
Independent Tanker Owners

Outbreak Management
Plan: Covid-19

20

Outbreak Management Plan:
Covid-19
All rights reserved. No part of this publication may be reproduced in any material form (including photocopying
or storing it in any medium by electronic means and whether or not transiently or incidentally to some other
use of this publication) without the written permission of INTERTANKO. Applications for INTERTANKO’s written
permission to reproduce any part of this publication should be addressed to the publisher.
© INTERTANKO 2020
While every effort has been made to ensure that the information contained in this publication is correct,
neither the authors nor INTERTANKO can accept any responsibility for any errors or omissions or any
consequences resulting therefrom.
No reliance should be placed on the information or advice contained in this publication
without independent verification.

Cover Image: CDC/ Alissa Eckert, MS; Dan Higgins, MAMS

V1 April 2020

Contents
Introduction5
Symptoms of Covid-19 from the World Health Organisation

6

Basic protective measures against Covid-19 

6

Personal Protective Equipment

7

Prior to calling at port

7

Precautions with Pilot on board

8

Precautions with Private Maritime Security Guards on board

8

When In Port

9

Cargo Operations

10

Repair and Dry Dock Operations

10

Signing off and on seafarers

11

Suspected case

11

Medical Waste Disposal

12

Medical repatriation

12

On-going monitoring

13

Crew Training

13

Annex
Health Declaration Form

14

4

INTERTANKO Outbreak Management Plan: Covid-19

Introduction

Introduction
This document outlines the plans and procedures to be put in place to prepare a ship for shore personnel to
come on board and to protect seafarers from the dangers posed by the new Coronavirus disease (Covid-19).
This includes potential exposure from shore personnel and the actions to take in the event of a suspected
case on board. This guidance should be read in conjunction with the International Chamber of Shipping (ICS)published Coronavirus (Covid-19) Guidance for Ship Operators for the Protection of the Health of Seafarers.
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Symptoms of Covid-19 from the World Health Organisation

Symptoms of Covid-19 from the World Health Organisation
The World Health Organisation (WHO) states that the Covid-19 virus affects different people in different ways.
The WHO states that the common symptoms include:
• fever
• tiredness
• dry cough.
Other symptoms can include:
• shortness of breath
• aches and pains
• sore throat
• and, in a few cases, people may report diarrhoea, nausea or a runny nose.
It is believed that up to 30% of those infected do not show any symptoms and so cleanliness and social
distancing must be maintained.

Basic protective measures against Covid-19
The following advice is derived from general advice provided by the WHO and based upon the ICS guidance:
• Frequent hand washing by crew using soap and hot water or alcohol-based (at least 65-70%) hand rub
for 20 seconds;
• Avoidance of touching the face including mouth, nose and eyes with unwashed hands (in case hands
have touched surfaces contaminated with the virus);
• Seafarers should be encouraged to cover their nose and mouth with a disposable tissue when sneezing,
coughing, wiping and blowing the nose, then dispose of the used tissue immediately;
• If a tissue is not available, crew should cover their nose and mouth and cough or sneeze into a bent
elbow;
• All used tissues should be disposed of promptly into a waste bin;
• Seafarers should aim to maintain social distancing and keep at least one metre (3 feet) distance from
other people, particularly those that cough or sneeze or may have a fever. If they are too close, other
crew members can potentially breathe in the virus; and
• Meat, milk or animal products should always be handled with care, to avoid cross-contamination with
uncooked foods, consistent with good food safety practices.
• The consumption of raw or undercooked animal products should be avoided.
• A medical log should be maintained.

6

INTERTANKO Outbreak Management Plan: Covid-19

Prior to calling at port

Personal Protective Equipment
Some ports will require all personnel who come into contact with shore workers to wear extensive amounts of
PPE. However, the routine use of PPE including surgical masks, gloves and face shields is only recommended
for those in close proximity to infected persons. Social distancing measures should prevent the need to wear
PPE during routine activities. For the gangway watch, the use of a N95 respirator mask, or surgical mask and
gloves is recommended as the watch may come into contact with infected persons.
The WHO advises the following on the use of face masks:
• If you are healthy, you only need to wear a mask if you are taking care of a person with suspected
Covid-19 infection.
• Wear a mask if you are coughing or sneezing.
• Masks are effective only when used in combination with frequent hand-cleaning with alcohol-based
hand rub or soap and water.
• If you wear a mask, then you must know how to use it and dispose of it properly.
• Make sure there are no gaps between face and the mask.
• Avoid touching the mask while using it; if you do, clean your hands with alcohol-based hand rub or
soap and water.
• Replace the mask with a new one as soon as it is damp and do not re-use single-use masks.
• To remove the mask: remove it from behind (do not touch the front of mask); discard immediately in a
closed bin; clean hands with alcohol-based hand rub or soap and water.

Prior to calling at port
Prior to calling any port of an affected country, the Master should ensure accurate port info and vessel ETA is
sent to the office. To gather adequate information and update on the Covid-19 from all concerned parties to
mitigate the risk, take appropriate precautions and comply with local requirements, which may include the use
of additional PPE.
Ships’ crews must alert the authorities in the event Covid-19 is suspected on board. In assessing whether a
crew member has been exposed to Covid-19, the exposure history should be looked at, in particular whether
anyone has joined the vessel in the previous 14 days and what port calls have been undertaken.
In many countries, local authorities are requiring all vessels to report the temperature and condition of a
vessel’s crew before entry into the port.
The provisions contained in the Ship Security Plan, which provide a framework for establishing preventive
measures related to limited and unauthorised access, may also be effective in preventing the spread of the
virus to ships and seafarers. These include conducting a risk assessment prior to entry into an affected port,
assessing the preventive measures taken by those ports, and diligent application of access controls. Such
measures may serve to support other actions aimed at preventing the spread of Covid-19 and thus enhance
the safety of seafarers and persons with whom they may come into contact.
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Precautions with Pilot on board

Precautions with Pilot on board
In the hour prior to Pilot boarding, wipe down the entire bridge with a 5% solution of bleach in water (Chart
table, instruments, chairs, helm, entire console, windows, etc). The cleaning should be repeated after the
departure of the Pilot.
Have disposable gloves readily available in order to supply the Pilot (if required) after his embarkation, which
he should wear until his disembarkation. Remote temperature gauging of the Pilot (using a non-contact
thermometer) should be undertaken and boarding should not be allowed if the readings are above 37.3
degrees Celsius.
Handshakes and other physical contact must be avoided. Social distancing between Pilot and bridge personnel
should be in place at all times.
Any crew member entering the bridge including the pilot should thoroughly wash their hands prior to entering
the bridge. To facilitate this the toilet located next to the bridge should have all necessary sanitizing materials.
Pilots may bring their own sanitizing materials, but these should also be provided by the ship and made
available for all bridge team members to use frequently.
Throughout the transit, all personnel on the bridge including the Pilots are encouraged to regularly wipe down
any surface and equipment they come into contact with, such as pens/pencils, binoculars, radar control panels,
ECDIS control panels, PPUs, VHF radios, chairs, handrails, etc.
If the Pilot is in a non-critical area of navigation and feels that they may need to cough or sneeze then they are
encouraged to step to the bridge wing or exterior of the wheelhouse and do so in an open environment away
from other individuals. If the area of navigation or layout of wheelhouse does not permit this action, then the
individual shall cover their mouth/nose and orient themselves in a direction away from other individuals. When
safe to do so, they shall proceed with wiping down of the surfaces in their immediate vicinity. Same applies to
all ship’s personnel attending the bridge.
Only essential personnel should be allowed in the wheelhouse.
Eating while on the bridge should be prohibited and the Pilot service informed of this prior to their boarding.

Precautions with Private Maritime Security Guards on board
The company, when engaging the services of a Private Maritime Security Company (PMSC), should undertake
due diligence and ascertain the steps taken by the PMSC to ensure their guards are free of the virus.
The vessel should follow the same precautions as for Pilots boarding the ship. However, as the guards will be
sailing with the vessel, social distancing and cleanliness will be key. After the guards have disembarked, their
accommodation should be thoroughly cleaned.
The company must inform the PMSC if any seafarer falls ill with a fever, flu-like symptoms or tests positive for
Covid-19 within two weeks of the guards’ departure. Similarly, the PMSC must inform the company if any of
the guards fall ill with a fever, flu-like symptoms or test positive for Covid-19 within two weeks of departing
the ship.
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When In Port

When In Port
When entering ports of an affected country, seafarers must refrain from going ashore, with any disembarkation
from the vessel avoided where possible and done only where absolutely necessary.
Furthermore, during the port stay there should be minimal interpersonal exchanges with persons from ashore,
avoiding contact with people who show symptoms of flu or high temperature and taking care of personal
hygiene, including more frequent handwashing, etc. The primary means to prevent transmission of the virus
is to maintain social distancing.
Encourage the terminal to use all available electronic and radio controlled devices (Phone, VHF, E-mail) for
ship-shore interface.
Key points are:
• Ship’s staff exposure on main deck must maintain social distancing. PPE to be worn as required. Care
should be taken that the PPE in use must also comply with that needed for the handling of the cargo.
• If any shore person exhibits a fever or flu-like symptoms then they need to depart the vessel at the
earliest possible time.
Crew to frequently clean hands by using alcohol-based hand rub or soap and water.
Gangway watch shall have to take remote temperature gauging of those coming on board (using a noncontact thermometer) and should not allow entry if the readings are above 37.3 degrees Celsius1. Generally
thermometers in the hospital on board are of probe type. Every company should make all effort to provide
non-contact thermometers for this purpose. Where a clinical non-contact thermometers are of non-intrinsically
safe type, those boarding should be escorted to a safe area where their temperature may be monitored.
According to the WHO, scanning for temperature is not 100% effective as some infected people show no
symptoms initially and some do not develop symptoms for up to 10 days.
In general:
• No handshaking or any physical contact.
• No shore personnel should enter internal spaces of the vessel and accommodation doors should be
locked.
• In the event that shore personnel do need to enter the accommodation, then they should be escorted
throughout, maintain social distancing and wash their hands frequently.
• Have available at the gangway sanitising and disinfectant material for shore personnel when boarding.
• Food must not be brought on board by shore personnel. Shore personnel should not, where possible,
eat on board.
• Have a dedicated space and /or toilet for the use of shore personnel, which should be cleaned and
disinfected afterwards upon vessel departure.
• Shore embarkation ladders/gangways: It is recommended that no crew member should come in direct
contact with any shore equipment including shore gangways and ladders.

The normal range for human temperature is between 36 and 37 degrees Celsius. The WHO advises that a temperature
above 37.3 degrees Celsius is a symptomatic of a low fever and is the trigger for the additional steps to be taken. Other
administrations apply different temperatures ranging from 37.5 to 38 degrees Celsius. Taking into account the tolerances
on the thermometers when used in open spaces subject to the ambient weather conditions 37.3 degrees Celsius is
provided here as it is the lowest temperature and so provides the greatest margin of safety.

1

INTERTANKO Outbreak Management Plan: Covid-19

9

Cargo Operations
Berthing / Unberthing – cargo or bunkering operations:
• Officers and crew involved in such operations must take all precautions as to wearing the relevant PPE
and especially after un-berthing taking into consideration that the terminal’s staff have come in contact
with heaving lines, rope lines etc. After sailing these lines are to be washed down using soapy water and
all accommodation public spaces, corridors, handrails, toilet etc are to be properly disinfected.
• Reduce physical contact with shore personnel and exchange most of the documents as much as possible
via email.
• Any produced garbage/litter originated from shore should be disposed of in a dedicated drum and
landed prior to departure, if allowed, by shore. Otherwise it should be kept isolated.
• Following departure from port, monitor daily all ship staff’s temperature.
• On signing, crew luggage should be handled with gloves and cleaned thoroughly.

Cargo Operations
Tanker operations often require loading masters, cargo surveyors and other personnel to be on board. They
interact with ship’s crew in the following way:
• During the ship-shore safety and cargo meeting.
• The signing and exchange of ship-shore checklist.
• The use of the shore portable radio as part of the ship-shore communication protocol.
• Connection of manifolds.
• The use by the surveyor or the loading master of ship’s tank tables and cargo manual.
• Review of cargo monitors and gauging systems.
Similar precautionary measures as mentioned above for bridge procedures shall be exercised in all common
/ controlled areas such as Cargo Control Room, Meeting Room and Mess Room. Social distancing should
continue.

Repair and Dry Dock Operations
During periods in repair yards, shore workers will need to gain access to the ship.
The company and repair facilities should ensure that no workers exhibiting symptoms should be allowed
onboard. The repair facility is responsible for ensuring that all workers are free of the virus and that they
complete a health declaration form prior to being engaged on the ship.
The ship, company and repair facilities should agree on the placement of a monitoring station prior to boarding
of the ship where the temperatures of the workers can be monitored. If the temperature readings are above
37.3 degrees Celsius, the worker should not be allowed onboard. Only one gangway or access route should
be used.

10

INTERTANKO Outbreak Management Plan: Covid-19

Suspected case
The following additional measures should be in place:
• No handshaking or any physical contact.
• No shore personnel should enter internal spaces of the vessel and accommodation doors should be
locked.
• In the event that shore personnel do need to enter the accommodation, then they should be escorted
throughout, maintain social distancing and wash their hands frequently.
• Have available at the gangway sanitising and disinfectant material for shore personnel when boarding.
• Food must not be brought on board by shore personnel. Shore personnel should not eat on board.
• Have a dedicated space and /or toilet for the use of shore personnel, which should be cleaned and
disinfected afterwards upon vessel departure.
• Shore embarkation ladders/gangways: It is recommended that no crew member should come in direct
contact with any shore equipment including shore gangways and ladders.

Signing off and on seafarers
Prior to entry into port, the crew manager should ensure that crew changes can take place taking into account
local regulations. In considering crew changes the manager must ensure that flights are operating and this
includes transits in third countries. The seafarer signing off or on should keep with them documents showing
that they are seafarers whilst transiting borders. Such documents should assist in their transit. The off signing
crew member should complete a health declaration form. A standardised one can be found in the annex.
In case of issues passing through borders, the seafarer should have the emergency contact telephone number
for the consulate of their nationality for each country they pass through.
No crew member should join a ship if they are feeling ill or suffering from flu-like symptoms. The WHO does
not advise routine testing of on-signing seafarers for Covid-19 as the tests may provide false results if no
symptoms are present and the test is only relevant at the instant of testing.
Social distancing procedures should be in place during the hand over between the on and off signing seafarer.
The off-signing seafarer must report to the company if during the 14 days following leaving the ship they feel
ill or exhibit flu-like symptoms. Similarly, if there is a suspected outbreak on board, the company must inform
all off-signers of the situation within 14 days of their departure from the ship.

Suspected case
In the event of a seafarer showing Covid-19 the following steps should be taken:
• Isolate the infected person in the Hospital, or in a cabin with a separate toilet and bathing facilities,
ensure the air-conditioning duct is isolated and the independent ventilation is used but the WHO
advise that the door should be closed;
• Limit the number of carers of the patient, ideally assign one person who is in a good health without
risk conditions;
• No visitors;
• Carer should wear PPE consisting of N95 respirator masks or surgical masks, and disposable gloves;
• For close contact (e.g. to bathe or turn the patient), plastic overalls or aprons are essential;
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Medical Waste Disposal
• All PPE should be disposed of after each contact with the patient;
• Avoid direct contact with body fluids, particularly oral or respiratory secretions, and stools;
• Infected person’s cabin and belonging to be sanitised;
• Do not touch an infected person’s belongings, clothes, sheets or their bodily fluids.
As soon as a suspected case is discovered, then the company should be informed immediately and medical
advice sought. The company should also inform the Flag State of the ship, the nation state of the seafarer and
the ship’s P&I Club.

Medical Waste Disposal
This form of medical waste is of two categories:
1.

infectious and

2.

non-infectious.

Infectious medical waste is liquid or solid waste that contains pathogens in sufficient numbers and with
sufficient virulence to cause infectious disease in susceptible hosts exposed to the waste.
Non-infectious medical waste includes disposable medical supplies and materials that do not fall into the
category of infectious medical waste.
Infectious waste should be safely stored or sterilised, e.g. by steam, and suitably packaged for ultimate disposal
ashore. Medical waste should be labelled. Ships properly equipped may incinerate paper- and cloth-based
medical waste but not plastic and wet materials. Sharps should be collected in plastic autoclavable sharps
containers and retained on board for ultimate disposal ashore. Unused sharps should be disposed of ashore in
the same manner as medical waste.
Liquid medical wastes may be disposed of by discharging them into the sanitary system. All sewage should
be managed with the assumption that it will contain human pathogens such as thermotolerant coliforms and
therefore be treated through the ship’s sewage treatment plant (MEPC Resolution 227 (64) IMO Guidelines for
Sewage Treatment Plants).
Non-infectious medical waste may be disposed of as garbage, not requiring steam sterilising or special handling.
Medical waste should be carefully handled and stored with clear labelling. It should be recorded under Domestic
Waste – Category C until landed ashore.

Medical repatriation
Any seafarer in need of urgent medical attention should be allowed ashore and treated by medical professionals.
The company should inform the Port State of the need of urgent medical attention. Local agents and P&I Clubs
should be kept informed of all plans.
The ship should determine the best evacuation route for the seafarer and a plan should be in place to ensure
that minimum amount of contact is made between the suspected case and those assisting in the evacuation.
Social distancing should be in place as much as possible. All involved in the transfer of persons should wear
appropriate PPE. Agreement between the Port State and the ship should be achieved on this evacuation plan.
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Crew Training
Once the suspected case has been successfully evacuated ashore, the route and accommodation of the seafarer
should be thoroughly cleaned and all PPE and bedding disposed of.
Close monitoring of the remaining ship’s crew for any signs of infection should be continued for 14 days after
the suspected case has been disembarked. The company should keep the ship informed of any test results on
the suspected case.

On-going monitoring
Seafarers, port officials, pilot or anyone who has been on board the ship must inform the company if they fall
ill with a fever, flu-like symptoms or test positive for Covid-19 within two weeks of departing the vessel.

Crew Training
Owners should ensure that all crew on board are well familiarised with the content of the plan and this should
be practised prior to entering ports.

INTERTANKO Outbreak Management Plan: Covid-19
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Annex – Health Declaration Form

Seafarer Health Declaration Form
Name:
1.

Ship’s name:
Do you have any of the following flu-like symptoms?
Fever

Yes

No

Cough

Yes

No

Breathlessness

Yes

No

Sore throat

Yes

No

Running nose

Yes

No

Muscle joint pain

Yes

No

Chest pain

Yes

No

Others: please specify:

2.

List the countries that you have been in during the last 14 days

From

To

1.
2.
3.
4.
5.
3.

Did you come in close contact with any person suffering from
COVID-19 in the last 14 days?

Yes

No

4.

Have you ever been admitted to or visited a hospital in the
past one month?

Yes

No

Yes

No

If yes, please specify the reason for the admission or visit:

5.

Have you been in contact with farm or non-domesticated
animals in the past one month?

6.

Declaration: I hereby declare that, to the best of my knowledge the information
provided is true and correct

Signature:

Date:

The personal data contained in this form will be used solely for the purpose of compliance with legal/statutory
requirements of port and other authorities. The personal data will be stored and processed by the operator in
accordance with any applicable data privacy laws.

INTERTANKO London
St Clare House
30-33 Minories
London EC3N 1DD
United Kingdom
Tel: +44 20 7977 7010
Fax:+44 20 7977 7011
london@intertanko.com
INTERTANKO Oslo
Nedre Vollgate 4
5th ﬂoor
PO Box 761 Sentrum
N-0106 Oslo
Norway
Tel: +47 22 12 26 40
oslo@intertanko.com
INTERTANKO Asia
70 Shenton Way
#20-04 Eon Shenton
079118
Singapore
Tel: +65 6333 4007
Fax: +65 6333 5004
singapore@intertanko.com
INTERTANKO North America
801 North Quincy Street – Suite 200
Arlington, VA 22203
USA
Tel: +1 703 373 2269
Fax:+1 703 841 0389
washington@intertanko.com
INTERTANKO Athens
Karagiorgi Servias 2
Syntagma
Athens 10 562
Greece
Tel: +30 210 373 1772/1775
athens@intertanko.com

www.intertanko.com

Tokyo MOU

T O K Y O M O U S E C R E TA R I AT
Ascend Shimbashi 8F
6-19-19, Shimbashi, Minato-ku
Tokyo 105-0004
Japan

Tel: +81-3-3433-0621
Fax: +81-3-3433-0624
E-mail: secretariat@tokyo-mou.org
Web site: www.tokyo-mou.org

PRESS RELEASE

TOKYO MOU ISSUING GUIDANCE FOR DEALING WITH
IMPACT OF THE OUTBREAK OF THE COVID-19
Recognizing that, due to the outbreak of the COVID-19, the industry is facing
challenges in meeting statutory requirements stipulated in Maritime Labour
Convention 2006 (MLC 2006) and relevant IMO conventions, member Authorities of
the Tokyo MOU have agreed to adopt guidance for dealing with the circumstances
(such as extending periods of service onboard of seafarers, delaying periods for
surveys, inspections and audits, etc.) in a pragmatic and harmonized approach.
The guidance is prepared based on the general principle that requests/issues would
be considered on a case-by-case basis by the relevant port State Authority. In
accordance with the guidance, the port State Authority should request the operator
concerned to confirm that flag State and/or RO, relevant seafarers organizations (if
appropriate) have been involved in the process. For consideration of the request by
the port State Authority, operators/companies concerned should provide a plan or
process containing equivalent solutions to address the COVID-19 situation and letters
of dispensation or exemption by the flag State or RO, under which the period of grace
for delaying surveys, inspections or audits should be no more than three months, in
accordance with the relevant regulations of conventions.
The guidance will be reviewed upon any future initiatives IMO/ILO or developments of
the situation.

12 March 2020

Contact

Tokyo MOU Secretariat
Ascend Shimbashi 8F
6-19-19, Shimbashi
Minato-ku, Tokyo
Japan 105-0004
Telephone: +81-3-3433 0621
Facsimile: +81-3-3433 0624
E-mail: secretariat@tokyo-mou.org
Web-site: www.tokyo-mou.org

Notes to editors:

* The Memorandum of Understanding on Port State Control in the Asia-Pacific Region,
known as the Tokyo MOU, was signed among eighteen maritime Authorities in the region
on 1 December 1993 and came into operation on 1 April 1994. At present, Tokyo MOU
consists of 21 member Authorities: Australia, Canada, Chile, China, Fiji, Hong Kong
(China), Indonesia, Japan, Republic of Korea, Malaysia, Marshall Islands, New Zealand,
Panama, Papua New Guinea, Peru, Philippines, Russian Federation, Singapore,
Thailand, Vanuatu and Viet Nam. Mexico adheres to the Tokyo MOU as a co-operating
member Authority. The Democratic People’s Republic of Korea, Macao (China), Samoa,
Solomon Islands, Tonga, the United States Coast Guard, the International Maritime
Organization, the International Labour Organization and the Secretariats of the Paris, the
Indian Ocean, the Black Sea, the Riyadh, the Caribbean and the Abuja Memoranda of
Understanding on Port State Control and the Viña del Mar Agreement are associated with
the Tokyo MOU as observers.
The Secretariat of the Memorandum is located in Tokyo, Japan. The PSC database
system, the Asia-Pacific Computerized Information System (APCIS), was established. The
APCIS center is located in Moscow, under the auspices of the Ministry of Transport of the
Russian Federation.
Port State Control (PSC) is a check on visiting foreign ships to verify their compliance with
international rules on safety, security, marine environment protection and seafarers living
and working conditions. It is a means of enforcing compliance in cases where the owner
and flag State have failed in their responsibility to implement or ensure compliance. The
port State can require defects to be put right, and detain the ship for this purpose if
necessary. It is therefore also a port State’s defense against visiting substandard shipping
and PSC is the second defense for ensuring safety, security, marine environment
protection and seafarers living and working conditions.

T O K Y O M O U S E C R E TA R I AT
Ascend Shimbashi 8F
6-19-19, Shimbashi, Minato-ku
Tokyo 105-0004
Japan

Tel: +81-3-3433-0621
Fax: +81-3-3433-0624
E-mail: secretariat@tokyo-mou.org
Web site: www.tokyo-mou.org

PRESS RELEASE

TOKYO MOU REVISING THE GUIDANCE FOR DEALING
WITH IMPACT OF THE PANDEMIC OF THE COVID-19
For dealing with the impact of the outbreak of COVID-19 in a pragmatic and
harmonized approach in the region, Tokyo MOU adopted the relevant guidance on 12
March 2020 for port State Authorities to apply pragmatic relaxation on requests for
extending periods of service onboard of seafarers, delaying periods for surveys,
inspections and audits on a case-by-case basis. In accordance with the guidance,
port State Authorities would accept the period of grace for delaying surveys,
inspections or audits extended by flag State Administration and/or RO up to three
months from the middle of January 2020 (starting of the outbreak of COVID-19).
Taking into account that serious interruptions to the shipping industry become
long-lasting as the consequence of the COVID-19 situation changed from epidemic
into the world pandemic, Tokyo MOU reviewed and revised the relevant guidance in
order to cope with the uncertain circumstances.
Noting that no end sign of the situation can be expected at the moment, the guidance
is revised to allow port State Authorities to apply the pragmatic relaxation for an
appropriate grace period for delaying periods for surveys, inspections and audits
specific to COVID-19 given to ship by the flag State Administration and/or RO. The
revised guidance will be effective from 15 April 2020.
The guidance may be further reviewed upon any future initiatives IMO/ILO or
developments of the situation.

10 April 2020

Contact

Tokyo MOU Secretariat
Ascend Shimbashi 8F
6-19-19, Shimbashi
Minato-ku, Tokyo
Japan 105-0004
Telephone: +81-3-3433 0621
Facsimile: +81-3-3433 0624
E-mail: secretariat@tokyo-mou.org
Web-site: www.tokyo-mou.org

Notes to editors:

* The Memorandum of Understanding on Port State Control in the Asia-Pacific Region,
known as the Tokyo MOU, was signed among eighteen maritime Authorities in the region
on 1 December 1993 and came into operation on 1 April 1994. At present, Tokyo MOU
consists of 21 member Authorities: Australia, Canada, Chile, China, Fiji, Hong Kong
(China), Indonesia, Japan, Republic of Korea, Malaysia, Marshall Islands, New Zealand,
Panama, Papua New Guinea, Peru, Philippines, Russian Federation, Singapore,
Thailand, Vanuatu and Viet Nam. Mexico adheres to the Tokyo MOU as a co-operating
member Authority. The Democratic People’s Republic of Korea, Macao (China), Samoa,
Solomon Islands, Tonga, the United States Coast Guard, the International Maritime
Organization, the International Labour Organization and the Secretariats of the Paris, the
Indian Ocean, the Black Sea, the Riyadh, the Caribbean and the Abuja Memoranda of
Understanding on Port State Control and the Viña del Mar Agreement are associated with
the Tokyo MOU as observers.
The Secretariat of the Memorandum is located in Tokyo, Japan. The PSC database
system, the Asia-Pacific Computerized Information System (APCIS), was established. The
APCIS center is located in Moscow, under the auspices of the Ministry of Transport of the
Russian Federation.
Port State Control (PSC) is a check on visiting foreign ships to verify their compliance with
international rules on safety, security, marine environment protection and seafarers living
and working conditions. It is a means of enforcing compliance in cases where the owner
and flag State have failed in their responsibility to implement or ensure compliance. The
port State can require defects to be put right, and detain the ship for this purpose if
necessary. It is therefore also a port State’s defense against visiting substandard shipping
and PSC is the second defense for ensuring safety, security, marine environment
protection and seafarers living and working conditions.

Paris MOU

Press release
26 March 2020
PARIS MOU GUIDANCE REGARDING THE
IMPACT OF COVID-19
The Paris Memorandum of Understanding on Port State Control (Paris MoU)
acknowledges the crisis which the international shipping industry is facing. The Paris
MoU is working to help Member Authorities protect the health and safety of our Port
State Control Officers and also the seafarers on the ships. The Paris MoU
acknowledges further that at this time it is essential to keep supply chains open and
also that it is proving very difficult for shipowners to arrange vessel surveys. It is also
very difficult for seafarers to attend the required training courses and to revalidate
their certificates.
In this regard the Paris MoU has developed temporary guidance for its Member
Authorities during the COVID-19 crisis. The guidance recognises that there is a need
to apply flexibility under these special circumstances. Forced by the current situation,
Member Authorities have implemented national measures which are affecting the
region’s port State control regime.
The temporary guidance sets out parameters for the adoption of a pragmatic
approach to be taken in the region. The key to this approach is the recognition that
measures are being taken by flag States recognising the challenges the maritime
industry is facing. Guidance for the port State control Authorities has been drafted
regarding:
- Impact of delays for surveys, inspections and audits
- extensions of validity of the ship’s certificates
- extended periods of service on board
- delaying periods for personnel certification (STCW’95 and MLC,2006)
As a general principle, a pragmatic approach regarding the mentioned issues is
suggested to be taken on a case-by-case basis for periods up to maximum three
months. In such cases it is expected that there is active involvement of the flag State,
and, if appropriate, the Recognised Organisation. This would include evidence that
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the ship has a plan that covers how the ship will be brought back in compliance with
the requirements.
Whether an inspection takes place remains the decision of the port State. A vessel
can be considered self-isolating only if there are no ship-shore interfaces.
The temporary guidance may be reviewed, as appropriate, to keep aligned with the
rapidly successive developments of the COVID-19 virus and future initiatives by
relevant stakeholders.
The Paris MoU wishes to express its solidarity with the international shipping sector
and the seafarers at this difficult time.

Page 2 of 3

Contact
Mr. Luc Smulders
Secretary-General
Paris MoU on Port State Control
PO Box 16191
2500 BD The Hague
The Netherlands
Tel: +31 (0)6 1535 9772
E-mail: luc.smulders@parismou.org
Web-site: www.parismou.org

Notes to editors:
Regional Port State Control was initiated in 1982 when fourteen European countries agreed to coordinate their port State inspection effort under a voluntary agreement known as the Paris
Memorandum of Understanding on Port State Control (Paris MOU). Currently 27 countries are
member of the Paris MOU. The European Commission, although not a signatory to the Paris MOU,
is also a member of the Committee.
The Paris MoU is supported by a central database THETIS hosted and operated by the European
Maritime Safety Agency in Lisbon. Inspection results are available for search and daily updating
by MoU Members. Inspection results can be consulted on the Paris MoU public website and are
published on the Equasis website.
The Secretariat of the MoU is provided by the Netherlands Ministry of Infrastructure and Water
Management and located in The Hague.

Port State Control is a check on visiting foreign ships to verify their compliance with international
rules on safety, pollution prevention and seafarers living and working conditions. It is a means of
enforcing compliance in cases where the owner and flag State have failed in their responsibility to
implement or ensure compliance. The port State can require deficiencies to be corrected, and
detain the ship for this purpose, if necessary. It is therefore also a port State’s defence against
visiting substandard shipping.
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U.S. Coast Guard Inspections and
Compliance Directorate

Marine Safety Information Bulletin
Commandant
U.S. Coast Guard
Inspections and Compliance Directorate
2703 Martin Luther King Jr Ave SE, STOP 7501
Washington, DC 20593-7501

MSIB Number: 02-20
Date: February 2, 2020
E-Mail: OutbreakQuestions@uscg.mil

Novel Coronavirus
This MSIB cancels MSIB 01-20 “Novel Coronavirus Precautions”, dated January 24, 2020.
An outbreak of respiratory illness caused by a novel coronavirus (2019-nCoV) may affect mariners and
maritime commerce. 2019-nCoV was first detected in Wuhan, People’s Republic of China and has since spread
globally (see https://go.usa.gov/xdbS9). There are several known coronaviruses that infect people, usually
causing only mild respiratory symptoms similar to the common cold. However, 2019-nCoV appears capable of
causing illness that is more serious. Signs and symptoms include fever, cough, and difficulty breathing.
On January 30, 2020, the World Health Organization (WHO) declared the outbreak of 2019-nCoV constituted a
Public Health Emergency of International Concern. On January 31, 2020, U.S. Health and Human Services
(HHS) declared the 2019-nCoV situation to be a Public Health Emergency in the United States. HHS issued a
quarantine order for specific airline passengers returning to the United States from the Hubei Province of China.
On January 31, 2020, the President of the United States then issued a proclamation on the Suspension of Entry
as Immigrants and Non-immigrants of Persons Who Pose a Risk of Transmitting 2019 Novel Coronavirus and
Other Appropriate Measures to Address This Risk. This proclamation includes temporary suspension of foreign
nationals (with some exceptions such as vessel crewmembers) who were physically present in the People’s
Republic of China (excluding Hong Kong and Macau), during the 14-day period preceding their entry or
attempted entry into the United States, to enter in effect February 2, 2020 at 5:00 pm Eastern Standard Time.
The U.S. Centers for Disease Control and Prevention (CDC) issued a Level 3 Travel Health Warning to avoid
all nonessential travel to China (see https://go.usa.gov/xdbSN) and the U.S. Department of State increased its
Travel Advisory for all of China to Level 4 “Do not travel to China” (see https://go.usa.gov/xdbVd). The CDC
Travel Health Warning contains precautions to protect travelers and others if one must travel to China.
Illness of a person onboard a vessel that may adversely affect the safety of a vessel or port facility is a
hazardous condition per 33 CFR 160.216 and must be immediately reported to the U.S. Coast Guard Captain of
the Port (COTP) under 33 CFR 160.206. Cases of persons who exhibit symptoms consistent with 2019-nCoV
must be reported to the COTP. Such persons will be evaluated and treated on a case by case basis.
Per 42 CFR 71.21, vessels destined for a U.S. port are required to report to the CDC any sick or deceased
crew/passengers during the 15 days prior to arrival at a U.S. port. Guidance to vessels on reporting deaths and
illnesses to the CDC can be found at: https://go.usa.gov/xdjmj. U.S. flagged commercial vessels are also
advised to report ill crewmembers in accordance with the requirements of each foreign port called upon.
Vessel owners/operators and local stakeholders should be aware of the following:
• Passenger vessels or any vessel carrying passengers that have been to China (excluding Hong Kong and
Macau) or embarked passengers who have been in China (excluding Hong Kong and Macau) within the
last 14 days will be denied entry into the United States. If all passengers exceed 14 days since being in
This release has been issued for public information and notification purposes only.
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China (excluding Hong Kong and Macau) and are symptom free, the vessel will be permitted to enter
the United States to conduct normal operations. These temporary measures are in place to safeguard the
American public.
Non-passenger commercial vessels that have been to China (excluding Hong Kong and Macau) or
embarked crewmembers who have been in China (excluding Hong Kong and Macau) within the last 14
days, with no sick crewmembers, will be permitted to enter the U.S. and conduct normal operations,
with restrictions. Crewmembers on these vessels will be required under COTP authority to remain
aboard the vessel except to conduct specific activities directly related to vessel cargo or provisioning
operations.
The Coast Guard considers it a hazardous condition under 33 CFR 160.216 if a crewmember who was in
China (excluding Hong Kong and Macau) within the past 14 days is brought onboard the vessel during
transit. This requires immediate notification to the nearest Coast Guard Captain of the Port.
The Coast Guard will continue to review all “Notice of Arrivals” in accordance with current policies and
will communicate any concerns stemming from sick or deceased crew or passengers to their Coast
Guard chain of command and the cognizant CDC quarantine station, who will coordinate with local
health authorities.
Vessel masters shall inform Coast Guard boarding teams of any ill crewmembers on their vessel prior to
embarking the team and Boarding Teams should verify the type of illnesses with CDC if concerns arise.
Local industry stakeholders, in partnership with their Coast Guard Captain of the Port, should review
and be familiar with section 5310 Procedures for Vessel Quarantine and Isolation, and Section 5320 Procedures for Security Segregation of Vessels in their Area Maritime Security Plan.
Local industry stakeholders, in partnership with their Coast Guard COTP, should review and be familiar
with their Marine Transportation System Recovery Plan.
For situational updates, please check with the CDC at https://go.usa.gov/xdDsW

Ms. Dana S. Tulis, SES, U.S. Coast Guard, Director, Emergency Management (CG-5RI) sends.
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ALCOAST 085/20 - MAR 2020 2019 NOVEL
CORONAVIRUS (COVID-19) GUIDANCE – USCG
TELEWORK CAPABILITIES – SITREP 1
/ Published March 14, 2020
Updated information located at: 2019 NOVEL CORONAVIRUS (COVID-19) GUIDANCE – USCG TELEWORK
CAPABILITIES – SITREP 2
R 140102 MAR 20
FM COMDT COGARD WASHINGTON DC//CG-1/CG-6//
TO ALCOAST
UNCLAS //N06200//
ALCOAST 085/20
COMDTNOTE 6200
SUBJ: 2019 NOVEL CORONAVIRUS (COVID-19) GUIDANCE – USCG TELEWORK CAPABILITIES – SITREP 1
A. COMDT COGARD WASHINGTON DC 061754 MAR 20/ALCOAST 074/20
B. COMDTINST 5330.4 Coast Guard Telework Program
1. Reference (a) provides guidance on Coast Guard Telework capabilities and capacity, and information on how individuals
can use these tools to telework. This ALCOAST provides supervisors and employees information to consider as we seek to
maximize telework to the greatest extent feasible in light of the COVID-19 outbreak.
2. Coast Guard telework capacity is limited and much critical Coast Guard work cannot be performed remotely. Therefore
Commanders and supervisors must balance risk to workforce with risk to mission in order to maximize the benefit of this
limited capability. Commanders and supervisors should take the following priorities into consideration when determining
whether a servicemember or employee should report to their place of duty or perform work remotely:
a. Priority 1: Individuals who are at high risk of serious complications from contracting COVID-19. See
https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/high-risk-complications.html.
b. Priority 2: Individuals dealing with locality based disruption that require they work remotely (i.e. school closure).
c. Priority 3: Those users who are currently authorized to telework.
d. Priority 4: New teleworkers.
3. Weather and Safety Leave may be approved for employees who are at high risk of serious complications from
contracting COVID-19, but perform location-dependent duties, work that is not appropriate for telework, or cannot travel to
work safely without increased exposure (due to a "condition that prevents the employee or group of employees from safely
traveling to or performing work at an approved location"). Medical certification of high-risk conditions is not required. This
leave is limited to high-risk employees in these circumstances only, this is not for parents dealing with school closures or
community spread of the virus.
4. Supervisors and members are encouraged to identify alternate work duties that do not require VDI/CG VPN access.
Employees are required to work their normal number of daily work hours, however supervisors are encouraged to grant
flexibility on when those hours are worked within each calendar day as telework capacity will likely be exceeded by the
surging demand.
5. After assessing work that can be performed under a telework arrangement, both supervisors and their staff members
should take the following on-line training courses (20 minutes) available at the following link in the Learning Management
System (LMS) https://elearning.uscg.mil/.
a. Telework 101 Fundamentals for Managers-502808 (supervisors only)
b. Telework 101 Fundamentals for Employees-502807 (civilian and active duty)
6. Reference (b) is temporarily modified as follows:
a. Telework may be conducted where there are persons present that the employee needs to care for or supervise,
including children. The teleworking employee must account for work and non-work hours during their tour of duty and take
appropriate leave (paid or unpaid).
b. Teleworkers are not required to report to the duty site at least twice in a pay period.
7. Supervisors shall monitor their workforce, and if they determine there is an adverse impact resulting from telework, the
matter must be discussed with the teleworker, and if appropriate modify or terminate the telework agreement per reference
(b).
8. Multiple work initiatives are underway to expand telework capacity. CGCYBER is working to deploy enabling software
(CISCO AnyConnect) to all USCG issued laptops to enable CG Virtual Private Network (CG VPN) remote access capability.
The C4ITSC is working to expand the network capacity to enable those devices to function at an acceptable performance
level. Both steps are necessary to meet the surging demand. Once complete CG VPN Tech Tip information will be
promulgated in SEPCOR to operationalize CG VPN. Assistant Commandants, Commanders and Commanding Officers
may receive supplemental information in the coming days on how to
communicate telework priority for their personnel.

9. OWA: Outlook Web Access (OWA) is now available for use. OWA enables basic email, calendar, tasks, and public mail
folders. As an alternative to VDI/VPN, OWA capacity exists to support end users, without the need to adopt the above
remote access prioritization, albeit with less capability than VDI/CG VPN. OWA may be accessed from non-government
issued computers. It is likely that users will need to return to their units to provision OWA for home use to access the
necessary resources (instructions, telework training, CAC reader, etc). For detail about how to operationalize OWA use the
following link:
https://cg.portal.uscg.mil/units/c4itsc/reference/Library/Job%20Aids_Tech%20Tips/C4ITSC_FSD_TechTip_Access_Email_OWA.pdf.
10. Additional capabilities: CG-6 will be providing additional information on alternate means to continue Coast Guard work if
remote access is unavailable. These options include use of CG Portal and programs which are accessed via CAC
authentication such as the Learning Management System, WebTA, etc. Additional information will be published on
https://www.uscg.mil/Coronavirus/
11. POCs: Ms. Jennifer Leung, Office of Civilian Workforce Management (CG-122), 202-795-6342,
Email: Jennifer.A.Leung@uscg.mil; Mr. Gregory Woods, C5I Program Management Office, Infrastructure Branch (CG6812), 202-475-3585, Gregory.Woods@uscg.mil.
12. RADM J. M. Nunan, Assistant Commandant for Human Resources (CG-1) and RADM Dave Dermanelian, Assistant
Commandant for Command, Control, Communications, Computers and Information Technology (CG-6), send.
13. Internet release is authorized.

ALCOAST 094/20 - 2019 NOVEL
CORONAVIRUS (COVID-19)
GUIDANCE – USCG TELEWORK
CAPABILITIES – SITREP 2
/ Published March 20, 2020
R 200756 MAR 20
FM COMDT COGARD WASHINGTON DC//CG-1/CG-6//
TO ALCOAST
UNCLAS //N06200//
ALCOAST 094/20
COMDTNOTE 6200
SUBJ: 2019 NOVEL CORONAVIRUS (COVID-19) GUIDANCE – USCG
TELEWORK CAPABILITIES – SITREP 2
A. COMDT COGARD WASHINGTON DC 140102 MAR 20/ALCOAST
085/20
B. Coast Guard Telework Program, COMDTINST 5330.4 (series)
1. This ALCOAST is an update to REF (A) and provides amplifying
information to prioritize the assignment of telework capabilities and most
efficiently use limited telework resources. Additionally, this message
provides amplifying information on telework options, the relative bandwidth
demands, and what functions can be performed with each.
2. Telework Priorities. Supervisors must maximize telework and minimize the
density of the workforce at CG worksites. Supervisors and employees must
work together to assess the mission essential tasks that should be
completed using the minimum network bandwidth option for the duties
assigned. Supervisors of civilian employees can require employees to
telework. IAW with REF (B), telework-ready employees are expected to
telework. If duties are suited for telework, but the member is not teleworkready, the member should work from home, with their first task at home
being completion of telework training and execution of a telework
agreement. Even if the work would not normally be considered appropriate
for telework, supervisors should make all attempts to identify work
assignments employees could work on off-site (remote work), including
professional development. Supervisors should establish daily contact with
employees to assess status of work and identify work assignments that can
be performed with or without access to the Coast Guard network.

Employees should be prepared at any time during the work day to perform
duties, i.e. call into meetings, special projects, etc. If an employee is, despite
all reasonable attempts unable to telework or work remotely, supervisors
can place the employee on “weather and safety” leave. Employees unable
to work due to illness or other personal commitments should be placed on
sick, annual or other appropriate personal leave. Use of weather and safety
is not authorized for use based on illness or unavailability to perform work
based on a personal commitment
3. Telework Operational Security (OPSEC). As you telework, be aware that
our adversaries could target you while working at home to compromise our
critical information. Critical information is anything an adversary could use
against you, the Coast Guard, DHS or our Nation. IAW REF (B), teleworkers
may access and view electronic For Official Use Only (FOUO) information
from home worksites. Processing, storing, or printing hard copy FOUO
information from home worksites is strictly prohibited.
4. Telework Capacity. USCG telework technical capacity remains limited.
During the COVID-19 response, the workforce demand for bandwidth is
quickly exceeding certain technical limitations.
5. Telework Options. All employees regardless of their duties and telework
status shall assess the nature of their work to use the least demanding
telework option. The following list identifies telework options in order from
lowest to highest demand on the CG ONE Network:
a. Offline or "off-network” telework: No bandwidth demand. Includes
professional reading, world-wide web research, any work on a personal or
government device without a CG network connection. Includes access to
Public Domain Web Applications including Direct Access, WebTA, etc.
b. CG Mobile Device: Low bandwidth demand. Only for personnel with
approved CG mobile devices. CG has limited capacity to expand mobile
device use beyond current authorized users.
c. Outlook Web Access (OWA): Low-Medium bandwidth demand.
Accessible through personal or government workstations via a web browser.
Requires CAC reader. Enables user's access to most MS Outlook
capabilities including mail, calendar, tasks and contacts.
d. CG Portal: Low-Medium bandwidth demand. Accessible through
personal or government workstations via a web browser. Requires CAC
reader. Enables users access to file sharing, CG general messages, and
internal CG documents.
e. Virtual Private Network (CGVPN): Medium-High bandwidth demand.
Requires government laptop and AnyConnect software. Enables users to
directly access all content and software saved and installed on the laptop.
f. Virtual Desktop Infrastructure (VDI): Highest bandwidth demand.

Accessible through personal or government workstation. Requires VMware
software and CAC reader. Enables users to directly access a standard CG
workstation and software suite (no special use software).
6. POC: COVID-19 IT/Telework Working Group, Email: HQS-SMB-CG-6ITResources@uscg.mil.
7. RADM J. M. Nunan, Assistant Commandant for Human Resources (CG1) and RADM Dave Dermanelian,Assistant Commandant for Command,
Control, Communications, Computers and Information Technology
(CG-6), send.
8. Internet release is authorized.
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ALCOAST 121/20
COMDTNOTE 6200
SUBJ: 2019 NOVEL CORONAVIRUS (COVID-19) GUIDANCE – USCG
TELEWORK CAPABILITIES – SITREP 3
A. COMDT COGARD WASHINGTON DC 140102 MAR 20/ALCOAST
085/20
B. COMDT COGARD WASHINGTON DC 200756 MAR 20/ALCOAST
094/20
C. COMDT COGARD WASHINGTON DC 272112 MAR 20/ALCOAST
112/20
D. COMDT COGARD WASHINGTON DC 201727 MAR 20/ALCOAST
096/20
1. The C5I community is working diligently to increase our network capacity
and efficiency so the maximum number of users are able to remotely
support the Coast Guard. In the past week the CG has upgraded its network
throughput and hardware, balanced server loads, and prioritized traffic to
help meet the Coast Guard’s mission essential activities.
Additional improvements to enhance the user telework experience will occur
in phases over the next 2-6 weeks. Please consider the following:
2. Be Considerate and Be Vigilant! Network constraints can be frustrating.
IAW REFs (A) thru (C), we must all do our part to allow network access to
users supporting the most
mission essential activities. You can help by using the lowest bandwidth
telework method, alternating your work schedule hours, and conducting selfhelp troubleshooting for network access issues.
a. Method of Telework Access. Per REF (C), unless supporting a mission
essential activity, all users shall use the least bandwidth solution first and

work their way up as mission needs dictate. Access solutions are (least to
highest impact): (1) Offline, (2) CG Mobile Device, (3) CAC Enabled
Software Applications (i.e., OWA and CGPortal), (4) VPN, and (5) VDI
for COVID-19 response only. A list of these “Information Systems & Network
Systems” is located at: https://dcms.uscg.mil/Telework/.
b. Alternate Work Schedule. Reinforcing the guidelines outlined in REF
(C), please work with your supervisor for alternate work hours to avoid peak
network usage. Peak hours for network usage are typically from 0800-1500
EDT weekdays.
c. Check Telework Support Guides First. Many of your information needs
and solutions for top telework challenges can be found online. Consolidated
Telework help information is available at: https://dcms.uscg.mil/Telework/.
Additional Telework technical tips can be found at: https://cg.portal.uscg.mil/
units/c4ITSC/FSD/SitePages/CGFixIt.aspx.
3. Compliance. The following activities are necessary to maximize network
access and ensure proper operational security.
a. VDI Priority Access. Due to limited network capacity, the Coast Guard
must manage user access to maximize support of mission essential
functions. With the increased number of teleworkers, our VDI infrastructure
is almost completely saturated, and we need more users to take advantage
of unused CG-VPN capacity for remote access. Approximately 80% of
laptops remain in the workplace and connected to the CGOne network.
These laptops could be leveraged immediately for remote access from
home. All laptops are already configured for CG-VPN and a streamlined
setup process has been created: https://cg.portal.uscg.mil/units/dol/dol3/BNCR/ COVID19 Updates/VPN Self-Help Tips.pdf. Additionally, over 2900
new laptops have been requested and over 900 have been shipped to users
across the Coast Guard. C4ITSC is working rapidly to fulfill remaining Form
213RR prioritized orders for immediate shipment. These new laptops can be
set up at home "out-of-the-box" and do not need to be connected to CGOne
prior to using. To order additional laptops, submit a Form 213RR
to FSDassist@uscg.mil.
b. Retrieve and Use Your Coast Guard Laptop. Due to the high bandwidth
demand, employees shall use their CG standard workstation laptops (where
available and to the maximum extent practicable). These laptops shall then
be used for VPN instead of VDI to reduce the load on the CG network (see
REFs (A) thru (C)). To the extent practicable, employees who can
safely travel to their office should contact their supervisors to discuss an
orderly return to the worksite to retrieve their CG laptops. Employees must
also ensure necessary files and folders are available for offline use before
disconnecting from the CG network. The best practice is to make the entire

"U" drive available for offline use. Telework help information is
available at: https://dcms.uscg.mil/Telework/. VDI is prioritized for those
working on the COVID-19 response, all others shall use alternate methods
of connection or work (such as VPN, OWA, or offline work). Failure to
prioritize using VPN over VDI may cause CG-6/Cyber to actively remove
users from VDI access if they have a CG laptop.
c. Reduce Your Network Footprint. When using VPN, users shall consider
logging out of Skype and closing Microsoft Office or using it in offline mode
when not directly in use. This will speed up your computer and lower
network demand. Users should also consider using Outlook webmail
(https://outlook.uscg.mil/) instead of Microsoft Office.
4. Restricted, Prohibited, and Recommended Software Applications.
a. Restricted Use Activities. While on VDI or VPN, users shall not use
Skype screen sharing or download or stream audio/video unless absolutely
required to meet mission essential requirements outlined in REF (C).
b. Teleconferencing, Videoconferencing, and Collaborating tools: The
recommended DoD-approved methods of teleconferencing and
collaboration are Defense Collaboration Services
(DCS) https://conference.apps.mil/dashboard/ and milSuite
at: https://login.milsuite.mil/. These tools are secure, authorized, and
available on the Internet for use outside of the Coast Guard network. For
further details, please refer to: https://dcms.uscg.mil/Telework/ for the most
updated list. If the DoD-approved teleconferencing and collaboration
solutions do not provide the necessary capabilities to a unit commander,
then as a last resort, Third-Party applications (apps), such as Zoom or
Adobe Connect can be installed ONLY on personal and/or government
mobile devices (smart phones and tablets) and are limited to “off network”
use. Third-party teleconferencing, videoconferencing, and collaboration
apps are NOT authorized on CG Government Furnished Equipment (GFE)
Standard Workstation Laptops. These off-network Third-party apps offer
the capability for collaborating remotely while also not using and preserving
Coast Guard’s CGOne bandwidth. Users of Third-party applications are not
authorized, and are strictly prohibited, from displaying or discussing the
following: (a) Conversations discussing or sharing USCG sensitive
information (FOUO, Law Enforcement Sensitive, Controlled Unclassified
Information (CUI), and all levels of classified information), (b) Operational
Security (OPSEC), (c) Personally
Identifiable Information (PII), Sensitive PII, and Protected Health Information
(PHI). USCG medical personnel utilizing third party, remote communication
products (e.g., Skype) to deliver healthcare services should continue to
follow the temporary changes to telemedicine policy outlined in REF (D).

Third-party apps have known associated risks, refer
to: https://dcms.uscg.mil/Telework/ for further details. CGCYBER will
continue to evaluate risks and put out information to advise users, while
working with COMDT (CG-6) to provide more secure collaboration
alternatives that will allow us to migrate away from unsafe applications
and ensure the protection of CG information and data.
c. Use of Personal Email. Forwarding work files that are not internet
releasable from your Coast Guard email to your personal email address is
not authorized. Use of personal email to conduct official business is strictly
prohibited. If you have files on your government computer or network that
are internet releasable and do not contain PII, you may forward those files
to your home email account.
d. Printing and USB devices. Users must adhere to the USB policy for
Government Furnished Equipment (GFE). Printers, Scanners and other
home USB devices are not authorized for use with GFE. The approved
peripheral list is available at: https://esuit.uscg.mil/ESUITHome/Entry/ProductList2.aspx. A wired Mouse, Keyboard and CAC Reader
without onboard memory are authorized for all GFE. Users are reminded to
abstain from printing Coast Guard documents on personal or commercial
printers.
Information Security is everyone's responsibility. Not printing from CGPortal
and Web Outlook will help ensure privacy and operational security.
5. Users are encouraged to regularly check https://dcms.uscg.mil/
Telework/ for the most updated information regarding telework.
6. RADM Dave Dermanelian, Assistant Commandant for Command,
Control, Communications, Computers and Information Technology (CG-6),
sends.
7. Internet release is authorized.
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COVID-19: Ballast Water Management (BWM)
Extensions
The Coast Guard is aware that, in some instances, disruptions to supply chains and workforce
availability due to the COVID-19 pandemic make it difficult for owners and operators to bring
their vessels into compliance with the Coast Guard Ballast Water Management Regulations set
forth in Title 33 of the U.S. Code of Federal Regulations (CFR), Part 151, Subparts C and D (33
C.F.R. 151 Subparts C and D). Examples of these disruptions include COVID-19 pandemic
lockdowns or “Do Not Travel” orders resulting in closed country borders, closed drydocks in
many parts of the world, equipment/parts being downed warehouses and unable to be shipped,
minimal international flights impacting technicians’ travel to locations where ships are drydocked,
limited port or drydock availability, and social distancing requirements that have impacted the
work force worldwide. The Coast Guard is adjusting its extension policy, as shown below, for
those vessels impacted by the COVID-19 pandemic with BWTS compliance dates before 1 April
2021, recognizing the impact of public health policies and the importance of a the continued flow
of commerce in our Maritime Transportation System,
The Coast Guard expects that the installation and commissioning of a ballast water treatment
system (BWTS) will be completed as scheduled for any vessel which conducts a credit drydock
(inspection of the outside of the ships bottom) before 1 April 2021. In instances where the
COVID-19 pandemic has rendered it impractical to perform necessary or scheduled work on a
vessel, the following guidance regarding an extension is provided.
1. The Coast Guard will extend all compliance dates up to 12 months upon request. There is no
need to provide any supporting documentation, however vessel owner or operator will need to
identify the vessels in order for the Coast Guard to adjust the necessary documentation. It
should be understood that this is not an interim extension, and additional time to accommodate
operational or regulatory schedules should not be expected. For ships that undergo a credit
drydock but cannot complete installation of a BWTS, owners and operators are encouraged to
complete as much work as possible during the credit drydock to avoid the need for future
drydock availability.
2. In those instances where an extension of more than 12 months is needed, the master, owner,
operator, agent, or person in charge of a vessel may request an extension in accordance with 33
CFR 151.2036. Requests for more than 12 months should include:
a. Documentation that a system was purchased, and arrangements were made to have it
installed. As is normally provided in extension requests, contractual documents or third
party correspondence that include the previously arranged date and location of installation

is adequate.
b. Documentation that the system could not be installed due to COVID related restrictions.
Please include third-party documentation, typically from the drydock facility or BWTS
manufacturer.
c. The plan for installing the system, including a list of previously performed and scheduled
work, and an estimate as to when and how installation and commissioning will be
completed.
If granted, extensions longer than 12 months will be for no longer than the minimum time needed
for the vessel to comply with the requirements, as determined by the Coast Guard.
In instances where arrangements were made to convert an Alternate Management System (AMS)
to a Coast Guard type approved system, but the conversion was not completed due to the
pandemic, an extension may be requested to continue operating the AMS under 33 CFR
151.2026(c) until the conversion can be accomplished. As noted above, requests for an extension
longer than 12 months should provide details and third-party verification(s) that the arrangements
for bringing a vessel into compliance were previously made but not possible due to the COVID-19
pandemic.
For planning purposes, the Coast Guard office of Operating and Environmental Standards is
operating with all personnel working remotely. As such, all extension requests should be scanned
and sent in by email at Environmental_Standards@uscg.mil in order to expedite review. The
review and approval of an extension request could take as long as 30 days..
Richard V. Timme, RDML, U.S. Coast Guard, Assistant Commandant for Prevention Policy
sends.
-uscg-
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3 April 2020
To: Shipowners, Ship Managers, Seafarers’ Union and Classification Societies
Dear Sir/ Madam,
Special Arrangements by the Hong Kong Marine Department
under COVID-19 Pandemic Situation
The outbreak of the Coronavirus (COVID-19) has caused major
disruptions to the global maritime industry. The Hong Kong Marine Department
(HKMD) supports IMO’s appeal to members for a practical and pragmatic approach
to issues such as survey, certification, licensing etc. under the unprecedented
situation.
2.
In this connection, HKMD has made a series of special arrangements
to assist the industry to tackle challenges, as summarised below.
Seafarers’ Agreement and Certification
3.
HKMD has given special consideration to allow seafarers to continue
to serve on board Hong Kong registered ships beyond their intended repatriation.
Upon receipt of an application, HKMD may allow the extension of the validity
period of seafarers’ certifications and employment agreements.
Surveys, Audits and Statutory Certificates
4.
HKMD recognises that owners may encounter difficulties arranging
surveys, repairs or dry-docking to facilitate the periodical endorsement or renewal of
relevant statutory certificates. For Hong Kong registered ships, companies may
apply to extend the validity or survey window of statutory certificates for a period of
up to three months.
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Port State Control in Hong Kong
5.
HKMD accepts exemption documents or other relevant circular letters
issued by the respective flag States of non-Hong Kong ships when these vessels are
subject to port State control inspection during their stay in Hong Kong.
Non-interrupted Services
HKMD assures the shipping community that services provided to
6.
Hong Kong registered ships remain normal in order to support the continuous
operation of the shipping industry in the midst of COVID-19 pandemic.
7.
For details of the above arrangements, including relevant application
procedures and useful contacts, please visit HKMD’s dedicated webpage through the
following link:

https://www.mardep.gov.hk/en/news/COVID19.html
This webpage will be kept updated and is RSS enabled. HKMD
8.
strongly recommends that parties concerned should subscribe to this webpage so as
to receive newly uploaded information timely.

Yours faithfully,

( Q. SHI )
Assistant Director
Shipping Division
for Director of Marine
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MPA Shipping Division
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Singapore 119963
Fax: 6375-6231
http://www.mpa.gov.sg

26 February 2020
Applicable to: Ship owners, managers, operators, masters of Singapore
registered ships, recognised organisations, agents and the general shipping
community
IMPACT OF CORONAVIRUS DISEASE 2019 (COVID-19) OUTBREAK ON
SINGAPORE-REGISTERED SHIPS
1.
MPA understands that in view of the ongoing COVID-19 situation, owners and
managers of Singapore-registered ships (SRS) are facing challenges in meeting
various statutory requirements under the Merchant Shipping (Maritime Labour
Convention) Act (the MLC Act), the Merchant Shipping Act and the subsidiary
legislations.
2.
These challenges may include the timely repatriation of seafarers onboard SRS
at the end of the period in the seafarer’s employment agreement (SEA), deployment
of seafarers who are not able to obtain revalidation from training institutes for their
expiring certifications, inability to obtain shipyard dry-docking services, inability to carry
out mandatory periodical surveys, audits and inspections in time, etc.
3.
The Maritime and Port Authority of Singapore (MPA) empathises with the
situation faced by the owners and managers of SRS and desires to take a pragmatic
approach to assist the industry in overcoming these challenges. The following
paragraphs include a non-exhaustive list of scenarios and provide instructions for SRS
owners and managers who face such challenging issues due to the COVID-19
outbreak, to obtain MPA’s favourable consideration and expedited approval.
EXTENSION OF SEA SERVICE BEYOND CONTRACT PERIOD
4.
SRS owners and managers unable to repatriate seafarers who have completed
the employment duration as stipulated in the seafarers’ SEA in accordance with
Section 23 of the MLC Act may submit a request to MPA for extension of the sea
service period. Documents to be submitted as follows:
A) Employment details of the affected seafarers
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B) Confirmation of consent by the affected seafarers
5.
The extension of contractual period of the seafarers should be reflected on the
corresponding SEA of the affected seafarers. Ship owners and managers should also
ensure that the notification of crew list to MPA, in accordance with Section 15 of the
MLC Act, is carried out.
EXTENSION OF SEA SERVICE
REVALIDATION DEADLINE

PERIOD

BEYOND

QUALIFICATION

6.
Consideration will be given to allow seafarers who hold foreign issued
Certificates of Competencies (COC) to continue serving onboard SRS, if they are
unable to revalidate their COC before the expiry date due to the COVID-19 outbreak.
SRS owners and managers may submit such request in-writing to MPA, accompanied
with a confirmation of continued validity from the issuing authority of the seafarer’s
COC.
7.
MPA will issue a flag administration confirmation letter for the seafarer to
continue serving onboard SRS. No fees will be charged for this endorsement.
8.
For Singapore COC holders, MPA will issue a letter to extend validity of the
COC of the holders who may not be able to disembark due to the captioned grounds,
similarly without fees.
EXTENSION OF MANDATORY SURVEYS, AUDITS AND EXPIRY OF STATUTORY
CERTIFICATES
9.
Consideration will also be given to the extension of mandatory statutory surveys,
inspections or audits. Application for extension of surveys/inspections/audits or validity
of statutory certificates may be submitted to MPA, accompanied by recommendation
from the recognised organisation (RO) that issued the relevant certificate on behalf of
MPA.
10.
We advise SRS owners and managers to submit such application before the
due date of the surveys/audits or expiry date of the statutory certificate in order to
avoid Port State Control issues.
11.
All application for dispensations as mentioned in paragraphs 4, 6 and 9
may be submitted to MPA at email: shipping@mpa.gov.sg
12.
Notwithstanding the above email contact, SRS owners and managers may
contact our Duty Officers during after-office-hours for urgent matters at our 24/7
hotline, +65 62255777.
GOH CHUNG HUN
DIRECTOR OF MARINE
MARITIME AND PORT AUTHORITY OF SINGAPORE
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TECHNICAL ALERT 20-03
Version No.
Issue Date

2.0
28/02/2020

Novel Coronavirus
1.

Purpose

1.1.

This Technical Alert is issued by the Bahamas Maritime Authority (BMA) to provide
information on COVID-19 (formerly called novel coronavirus or 2019-nCoV).

2.

Introduction

2.1.

As widely reported, COVID-19 has been associated with an outbreak of pneumonia
type illness in Wuhan City, capital of Hubei Province, China and further cases are now
being discovered worldwide.

2.2.

Coronaviruses (CoV) are a large family of viruses that cause illness ranging from the
common cold to more severe diseases, such as, Middle East Respiratory Syndrome
(MERS-CoV) and Severe Acute Respiratory Syndrome (SARS-CoV). These viruses are
zoonotic, meaning that they are transmitted between animals and people. A novel
coronavirus (nCoV) is a new strain which has not been previously identified in humans.

2.3.

Common signs of infection with this virus include:


respiratory symptoms,



fever,



cough,



shortness of breath and



breathing difficulties.

2.4.

In more severe cases, infection can cause:


pneumonia,



severe acute respiratory syndrome,



kidney failure and



even death.

2.5.

Standard recommendations to prevent the spread of this infection include:


regular proper hand washing,



covering mouth and nose when coughing and sneezing,



thoroughly cooking meat and eggs and



avoiding close contact with anyone showing symptoms of respiratory illness such
as coughing and sneezing.
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2.6.

The international medical community, the World Health Organization (WHO) and the
regional Pan American Health Organization (PAHO) are concerned that this new virus
can result in a pandemic (a worldwide occurrence of the virus) as occurred with SARS
and H1N1 avian influenza. Should COVID-19 become more efficient at human-tohuman transmission, the threat of a pandemic will increase dramatically. The global
nature of travel and trade could increase the likelihood of the risk of rapid
transmission around the world in a very short period of time.

2.7.

This situation is evolving and, after the second meeting of the International Health
Regulations (2005) Emergency Committee on 30 January, the World Health
Organization has declared the COVID-19 outbreak a Public Health Emergency of
International Concern.

2.8.

There have been only five previously declared global public health emergencies: H1N1
(swine flu) in 2009, Polio in 2014, Zika in 2016 and Ebola in 2014 and 2016.

2.9.

Based on currently available information, however, WHO does not recommend any
restriction of travel or trade.

2.10.

Owners/operators should ensure that standard recommendations to prevent the
spread of infection are implemented on their ships.

2.11.

Owners/operators should also ensure that they are aware of any local reporting
requirements in their ships’ areas of operation, in case of any crew members or
passengers showing signs of infection.

2.12.

Prior to entering Chinese ports or other ports identified as having been affected by the
outbreak of COVID-19 owners/operators should make appropriate risk assessments
and take appropriate measures.

3.

Preparations in The Bahamas

3.1.

Whilst there have been no reported cases of COVID-19 in The Bahamas to date,
following the Level 3 travel advisory issued by the United States Centers for Disease
Control and Prevention (CDC) concerning the outbreak in China, along with travel
restrictions in France, the United Kingdom, Australia, Jamaica and other sovereign
nations, the Government of The Bahamas has implemented a travel ban, restricting all
travel from China to The Bahamas.

3.2.

As of 14 February 2020, any non-resident regardless of nationality who has visited
China in the last 20 days will be denied entry into the country. All residents
returning to The Bahamas will be strictly quarantined and monitored for development
of symptoms for the duration of the incubation period with a maximum of 14 days.
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4.

Travel to China

4.1.

The WHO’s current recommendation is against non-essential travel for persons to
China at this time.

4.2.

The Ministry of Health, therefore, recommends that persons who MUST travel in that
region, take precautions to protect themselves by avoiding direct contact with sick
people and products that come from animals.

4.3.

Be diligent, pay attention and equip yourself with travel advisory information related
to COVID-19 before you travel.

4.4.

If during, or after your travel, symptoms of respiratory illness are experienced, you are
encouraged to immediately contact a medical provider who will guide you as to your
next steps. Be ready to give your full travel history to health care providers. As
mentioned, all persons returning to The Bahamas from China will be quarantined.

5.

Actions to be taken in case of suspected cases

5.1.

Where COVID-19 is suspected, medical advice should be sought.

5.2.

The advice of public health authorities in the country where the ship is located when
cases are suspected should be sought and any instructions followed.

5.3.

Owners/operators are invited to report any suspected cases of COVID-19 to the BMA
by email: casualty@bahamasmaritime.com.

5.4.

Seafarer Employment

5.4.1.

In cases where crew members may have to exceed the 12 months or contractual
period onboard as stated in their original Seafarers’ Employment Agreement (SEA)
because of travel restrictions imposed due to the outbreak of the corona virus, The
Bahamas will consider such extensions to be force majeure and therefore not a breach
of the Maritime Labour Convention, 2006, (MLC) as amended.

5.4.2.

In such cases, an entry shall be made in the ship’s official logbook describing the
situation and listing the crew members who have had to extend their stay.

5.4.3.

A new SEA shall be arranged for the crewmembers in question, and it shall be stated
that the seafarers are entitled to repatriation at no cost to the seafarer at one week’s
notice.
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5.5.

Surveys, Audits and Inspections

5.5.1.

In cases where surveyors, auditors and/or inspectors are not able to undertake
scheduled surveys, audits and inspections due to restrictions imposed by COVID-19,
the BMA will consider applications for extension/postponement under force majeure or
unforeseen exceptional circumstances, on a case-by-case basis.

5.5.2.

For statutory surveys delegated to Bahamas Recognised Organisations, the
Recognised Organisation shall make the application to the BMA on the owner’s behalf
with full supporting information.

5.5.3.

For Bahamas flag inspections, the owner/operator shall make the application directly
to the BMA (tech@bahamasmaritime.com), providing full supporting information.

6.

Further information

6.1.

Bahamas Ministry of Health:
i.

6.2.

World Health Organization:
i.

Rolling Updates

ii.

Information and Guidance on COVID-19

6.3.

6.4.

Home Page

International Maritime Organization:
i.

Circular Letter No.4204 (31 January 2020)

ii.

Circular Letter No.4204/Add.1 (19 February 2020)

iii.

Circular Letter No.4204/Add.2 (21 February 2020)
Further information is also available from a number of industry bodies, governmental
and inter-governmental agencies.

7.

Validity

7.1.

This Technical Alert is valid until further notice.
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3.0
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COVID-19: Changes to BMA Office Hours
1.

Purpose

1.1.

This Technical Alert issued by the Bahamas Maritime Authority (BMA) to provide
information on its office opening hours due to the COVID-19 pandemic.

1.2.

Please see also Technical Alert 20-03

2.

Introduction

2.1.

As a precautionary measure, the BMA has adjusted its operational times for its offices.

3.

Opening Hours

3.1.

The working hours for Hong Kong Office remain 09:30-17:30 hrs, however, the physical
attendance for external customers at the office is limited to 11:00-15:00 hrs.

3.2.

New York, Piraeus, London, Tokyo and Nassau offices are physically closed but staff
are working remotely during normal office hours 09:30-17:30. External attendance is
by prior arrangement only and meetings will be held via video conference.

3.3.

When shipping documents, etc. to the Tokyo office, please be aware that the delivery
will be forwarded to the office manager’s house and will be delayed a couple of days
due to the forwarding process. Further, it is requested 1) to select DHL or Japan Post
for shipper company and/or 2) especially where another shipping company is selected,
to inform Tokyo office of the details of the shipping company, the shipping bill # and, if
possible, expected arriving date, etc. by emailing the copy of shipping bill to
tokyo@bahamasmaritime.com well in advance of the delivery reaching the office.

4.

Contact Info

4.1.

Email:

4.1.1.

All email addresses remain operational and will be answered as usual.

4.2.

Telephone Numbers:

4.2.1.

London

i.

General:

+44 20 3869 8756

reception@bahamasmaritime.com
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ii.

Registration:

+44 20 3869 8760

reg@bahamasmaritime.com

+44 20 7562 1310
+44 20 7562 1313
+44 20 7562 1314
+44 20 7562 1325
+44 20 7562 1335
+44 20 7562 1341

iii.

Seafarers & Manning:

+44 20 3869 8759

stcw@bahamasmaritime.com
iv.

MLC

+44 20 3869 8759

mlc@bahamasmaritime.com
v.

Inspections & Surveys:

+44 20 3869 8758

tech@bahamasmaritime.com

+44 20 7562 1343
+44 20 7562 1346

vi.

Finance, Administration & IT:

+44 20 3869 8751

finance@bahamasmaritime.com
vii.

Investigations:

+44 20 3869 8750

casualty@bahamasmaritime.com +44 20 7562 1318
+44 20 7562 1348
+44 20 7562 1311
viii.

Publications:

+44 20 3869 8755

publications@bahamasmaritime.com
ix.

Maritime Affairs:

+44 20 7562 1317

ma@bahamasmaritime.com
4.2.2.

Nassau

i.
4.2.3.

nassau@bahamasmaritime.com +1 242 356 5772
New York

i.

Registration & Publications:

+1 212 829 0283
+1 917 640 0291

ii.

Operations:

+1 212 829 0157
+1 914 291 6968

newyork@bahamasmaritime.com
4.2.4.

Hong Kong
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i.

+852 2522 0095
hongkong@bahamasmaritime.com

4.2.5.

Piraeus

i.

+30 697 3990 492
greece@bahamasmaritime.com

4.2.6.

Tokyo

i.

+81 3 6402 5274
tokyo@bahamasmaritime.com

4.2.7.

BMA Emergency Response Officer

5.

Validity

5.1.

This Technical Alert is valid until further notice.
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TECHNICAL ALERT 20-03
Version No.
Issue Date

4.0
07/04/2020

COVID-19
1.

Purpose

1.1.

This Technical Alert is issued by the Bahamas Maritime Authority (BMA) to provide
information on COVID-19 (formerly called novel coronavirus or 2019-nCoV) related
issues.

2.

Introduction

2.1.

General information on COVID-19 is provided in the Annex to this Technical Alert.

3.

Actions to be taken in case of suspected cases

3.1.

Where COVID-19 is suspected, medical advice should be sought.

3.2.

The advice of public health authorities in the country where the ship is located when
cases are suspected should be sought and any instructions followed.

3.3.

Owners/operators are requested to report any suspected or confirmed cases of
COVID-19 to the BMA by email: health@bahamasmaritime.com.

4.

Inspections, surveys and audits

4.1.

As a result of the outbreak and the serious challenges the COVID-19 pandemic poses
to the shipping industry, the BMA is taking a pragmatic and practical approach
regarding extensions, postponements, etc. as outlined below. These measures are
temporary, and their duration will be based on the global evolution of the COVID-19
pandemic.

4.2.

Bahamas Initial, Annual and Pre-Registration Inspections

4.2.1.

BMA inspectors have been instructed not to put themselves at risk and likewise not to
put ship's crews at risk - this means they will follow the guidance of the health
authorities in the country where they are located and may decline to attend ships.

4.2.2.

Where an initial or annual inspection cannot be carried out before the end of the
inspection window, the owner/operator shall advise the BMA Inspections & Surveys
department (tech@bahamasmaritime.com), providing full supporting information.
Inspections should be carried out at the first port where an inspector is available.
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4.2.3.

The requirement for pre-registration inspections is waived until 30 June 2020 for ships
up to 20 years of age. Ships over 20 years of age will be considered on a case by case
basis and inspection requirements will be advised by BMA. For ships over 12 years of
age, a pre-purchase or condition report should be submitted where available.

4.2.4.

Notwithstanding para 6.5.3, all ships proposed for registration, with the exception of
new builds, remain subject to a pre-registration technical documentation review.

4.3.

Surveys

4.3.1.

Where a surveyor is not able to undertake scheduled surveys due to restrictions
imposed by COVID-19, including cancellation of scheduled dry docking and/or bottom
survey, and remote survey is not practicable, the BMA authorises its Recognised
Organisations to consider applications for extension/postponement under force
majeure or unforeseen exceptional circumstances and administratively issue short
term statutory certificates for up to 3 months without prior approval of the BMA. This
is to be followed up by a physical survey at the earliest opportunity.

4.3.2.

For statutory surveys delegated to Bahamas Recognised Organisations, the
Recognised Organisation shall consider the application, which should include full
supporting information, before issuing short-term certification. The Master shall
provide a statement to the Recognised Organisation confirming the structure or
equipment to be surveyed remains fit for purpose and has not been subject to any
damage.

4.3.3.

Where the structure or equipment to be surveyed does not remain fit for purpose, or
has suffered damage, or the Recognised Organisation does not support the
application, the Recognised Organisation shall provide full details to the BMA. The
BMA will consider on a case-by-case basis and provide instructions to the Recognised
Organisation.

4.4.

ISM and ISPS Internal Audits

4.4.1.

Timely completion of ISM internal audits is amongst the most frequently reported
difficulties. The BMA therefore temporarily permits extensions to annual ISM internal
audits for up to 3 months, as per para 5.6 of BMA Information Bulletin 23 and para 12.1
of the ISM Code, in cases where it is not physically possible to attend and remote audit
is not practicable. This is to be followed up by a physical audit at the earliest
opportunity.

4.4.2.

The Company Security Officer may postpone internal ISPS audits for up to 3 months in
cases where it is not physically possible to attend, and remote audit is not practicable.
This is to be followed up by a physical audit at the earliest opportunity.
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4.5.

ISM External Audits

4.5.1.

For interim ISM DOC audits where it is not physically possible to attend and remote
audit is not practicable, the BMA may permit the issue of interim DOC upon receipt by
the Recognised Organisation of a statement from the Company confirming that the
safety management system is in place and meets the objectives of paragraph 1.2.3 of
the ISM Code. This is to be followed up by a physical audit at the earliest opportunity.

4.5.2.

The requirement for the Recognised Organisation to advise the BMA of any request for
audit for the first issue of a Bahamas DOC, as per paragraph 4.4 of BMA Information
Bulletin No.23, remains in effect.

4.5.3.

For interim ISM SMC audits where it is not physically possible to attend and remote
audit is not practicable, the BMA permits the issue of interim SMC, without prior
approval of the BMA, upon receipt by the Recognised Organisation of a statement
from the Master confirming that the safety management system is in place and meets
the objectives of paragraph 1.2.3 of the ISM Code. This is to be followed up by a
physical audit at the earliest opportunity.

4.5.4.

For initial ISM DOC and SMC audits where it is not physically possible to attend and
remote audit is not practicable, the BMA permits the issue of a second interim
DOC/SMC for up to 6 months, without prior approval of the BMA, upon receipt by the
Recognised Organisation of a statement from the Company/Master confirming that
the safety management system meets the objectives of paragraph 1.2.3 of the ISM
Code. This is to be followed up by a physical audit at the earliest opportunity.

4.5.5.

For SMC and DOC periodical audits, if these are not completed within the range date
the certificate ceases to be valid as per ISM Code. In such circumstances, the
Recognised Organisation may issue a new SMC or DOC valid for 3 months or until the
audit can take place, whichever comes first, without prior approval of the BMA.

4.5.6.

For SMC and DOC renewal audits, and noting the provisions of ISM Code 13.14, the
BMA authorises its Recognised Organisations to issue 3-month extensions, where
requested by the Company, to existing SMC and DOC Certificates, without prior
approval of the BMA.

4.6.

ISPS External Audits

4.6.1.

For interim ISSC audits where it is not physically possible to attend and remote audit is
not practicable, the BMA permits the issue of an interim ISSC, without prior approval of
the BMA, upon receipt by the Recognised Organisation of a statement from the
Company Security Officer AND Ship Security Officer confirming that:
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i.

A Ship Security Assessment has been completed.

ii.

A copy of the Ship Security Plan (SSP) is on board and there is evidence that the SSP
has been submitted to the Recognised Organisation for approval.

iii.

The security measures identified in the Ship Security Plan are in place and the
provisions of paragraph 19.4.2 of the ISPS Code have been met.
This is to be followed up by a physical audit at the earliest opportunity.

4.6.2.

For initial ISSC audits where it is not physically possible to attend and remote audit is
not practicable, the BMA permits the issue of a second interim ISSC for up to 6 months
upon receipt by the Recognised Organisation of a statement from the Company
Security Officer AND Ship Security Officer, as per 4.6.1.i to iii, without prior approval of
the BMA.
This is to be followed up by a physical audit at the earliest opportunity.

4.6.3.

For ISSC intermediate audits, if these are not completed within the range date the
certificate ceases to be valid as per ISPS Code A19.3.8. In such circumstances, the
Recognised Organisation may issue a new SMC or ISSC valid for 3 months or until the
audit can take place, whichever comes first, without prior approval of the BMA.

4.6.4.

For ISSC renewal audits, noting the provisions of ISPS Code A-19.3.5, the BMA
authorises its Recognised Organisations to issue 3-month extensions, where requested
by the Company, to existing ISSC Certificates, without prior approval of the BMA.

4.7.

Maritime Labour Inspections

4.7.1.

For interim MLC inspections where it is not physically possible to attend and remote
inspection is not practicable, the BMA permits the issue of an interim MLC for up to 6
months, without prior approval of the BMA, upon receipt by the Recognised
Organisation of a statement from the Company/Master confirming that:

i.

the applicable requirements of MLC 2006 have been met.

ii.

An approved Declaration of Maritime Labour Compliance Part I is on board or
evidence provided that it has been requested from the BMA.

iii.

DMLC Part II is available in draft or evidence provided that it has been submitted to
the Recognised Organisation.
This is to be followed up by a physical audit at the earliest opportunity.

4.7.2.

For initial MLC inspections where it is not physically possible to attend and remote
audit is not practicable, the BMA permits the issue of a second interim MLC for up to 6
months, without prior approval of the BMA, upon receipt by the Recognised
Organisation of a statement from the Company/Master, as per 4.7.1.i to iii.
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This is to be followed up by a physical audit at the earliest opportunity.
4.7.3.

MLC 2006 does not provide for the issue of extensions to existing MLC Certificates
without inspection. However, in this exceptional situation, the BMA authorises its
Recognised Organisations to administratively issue a short-term Maritime Labour
Certificate for 3 months, without prior approval of the BMA, in cases where the
renewal or intermediate inspection cannot be conducted due to COVID-19 restrictions.

4.7.4.

The Recognised Organisation shall state that the certificate has been issued to allow
the ship to continue on its intended voyage and complete the inspection at the first
port where inspectors are available. When the renewal or intermediate inspection has
been completed a full-term Maritime Labour Certificate may be issued with its expiry
date not later than 5 years from the expiry date of the original full-term Maritime
Labour Certificate.

4.8.

Remote audits and surveys

4.8.1.

The BMA will consider requests for remote audits and surveys where supported by the
Recognised Organisation.

4.9.

The Recognised Organisation shall provide a consolidated weekly report to the
BMA (by email to tech@bahamasmaritime.com) of actions taken under
paragraphs 4.3, 4.5, 4.6 & 4.7. The weekly report should be submitted by 1730UTC
on the Wednesday of the following week.

4.10.

The temporary measures described in paragraphs 4.2 to 4.7 will remain in place until
30 June 2020 and are subject to review as the situation develops.

5.

Seafarers and manning

5.1.

Reference is made to IMO Circular Letter No.4204 and ILO Statement from the “Special
Tripartite Committee of the Maritime Labour Convention 2006 as amended”.

5.2.

Seafarer Employment

5.2.1.

In cases where crew members may have to continue their service beyond 12 monthsor their contractual period onboard as stated in their original Seafarers’ Employment
Agreement (SEA) because of travel restrictions imposed due to the outbreak of the
COVID-19 pandemic, The Bahamas will consider such extensions to be force majeure
and therefore not a breach of the Maritime Labour Convention, 2006, (MLC) as
amended.
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5.2.2.

A new SEA shall be arranged for the crewmembers in question, and it shall be stated
that the seafarers are entitled to repatriation at no cost to the seafarer at one week’s
notice.

5.2.3.

The following text shall be inserted into the renewed contract:
The seafarer is permitted to terminate the contract giving 7 days’ notice when the force
majeure situation caused by the COVID-19 pandemic permits him/her to travel to his/her
destination safely and securely.

5.3.

Expired Medical Certificates

5.3.1.

If any seafarer’s Medical Certificate expires whilst he/she is on board, the seafarer can
continue his/her service for up to 3 months or until a new certificate can be issued,
whatever comes first. If the medical certificate expires prior to 01 July 2020 the validity
of the certificate is automatically extended to 01 October 2020.

5.3.2.

Seafarers, who are on leave, and their Medical Certificates have expired after 31 March
2020, are permitted to commence their service onboard ships until 01 July 2020.

5.4.

Expired STCW Certificates and Certificates of Recognition (Endorsements)

5.4.1.

If a Certificate of Competency (CoC) or a Certificate of Proficiency (COP) that The
Bahamas has endorsed expires and the issuing State has extended the period for
which the certificate is valid, this document/endorsement shall automatically be
extended by The Bahamas for the same period.

5.4.2.

If a Certificate of Competency (CoC) or a Certificate of Proficiency (CoP) that The
Bahamas has issued expires prior to the 01 October 2020, the validity period is
extended until latest 01 October 2020. This rule also applies for CoP’s that training
institutions, that are approved by Bahamas, have issued.

5.4.3.

The BMA recognises that all CoPs that are issued by other States (these do not need to
be endorsed) are valid for use on Bahamian ships for the period that the issuing State
has allowed, including CoPs that are extended to no later than 01 October 2020.

5.4.4.

All STCW, MLC and Minimum Safe Manning Documents will be issued electronically by
e-mail during COVID-19 restrictions and will not be printed. The documents will be
printed on their respective templates and couriered to clients as soon as the measures
to prevent the spread of coronavirus have been lifted.
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5.5.

Seaman’s Record Books

5.5.1.

The BMA is currently restricted in the use of courier and mail services to send
seaman’s record books to clients.

5.5.2.

Where seafarers are not in possession of a Seaman’s Record Book, the BMA requests
that the Master issues a Record of Service as stipulated in paragraphs 3.3 and 3.4 of
BMA Information Bulletin No. 107.

5.5.3.

Notwithstanding the above, the BMA will still issue Seaman’s Record Books and clients
are encouraged to apply online through the BORIS electronic system. When the
Seaman’s Record Book is issued the BMA will send an electronic copy to the client to
be used onboard. A copy of the Record of Service template, for use with the electronic
copy of the Seaman’s book, is attached.

5.5.4.

The BMA will send the original Seaman’s Record Books by courier as usual when full
access to courier services is available.

5.5.5.

Sea service should be transferred to the hard copy of the Seaman’s Record Book from
the Record of Service, referred to in paragraph 5.5.3, either by the Master who signed
the Record of Service or by the Company.

6.

Certificates and Documents

6.1.

Hard copy certificates will continue to be provided by the BMA as usual, provided that
postal/courier services remain in operation.

6.2.

The BMA may issue scanned copies of hard copy certificates in order to ensure that
ships have copies of current documents on board.

6.3.

The validity of any certificate can be verified by contacting the BMA.

7.

Further information

7.1.

Bahamas Ministry of Health:
i.

7.2.

Home Page
World Health Organization:

i.

Rolling Updates

ii.

Information and Guidance on COVID-19

7.3.

International Maritime Organization:
i.

Coronavirus Information Page

ii.

Circular Letter No.4204 (31 January 2020)
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iii.

Circular Letter No.4204/Add.1 (19 February 2020)

iv.

Circular Letter No.4204/Add.2 (21 February 2020)

v.

Circular Letter No.4204/Add.3 (02 March 2020)

vi.

Circular Letter No.4204/Add.4 (05 March 2020)

vii.

Circular Letter No.4204/Add.5/Rev.1 (02 April 2020)
Circular Letter No.4204/Add.6 (27 March 2020)

viii.
7.4.

Circular Letter No.4204/Add.7 (03 April 2020)
Further information is also available from a number of industry bodies, governmental
and inter-governmental agencies.

8.

Validity

8.1.

This Technical Alert is valid until further notice.
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Annex
1.

Coronaviruses

1.1.

Coronaviruses (CoV) are a large family of viruses that cause illness ranging from the
common cold to more severe diseases, such as, Middle East Respiratory Syndrome
(MERS-CoV) and Severe Acute Respiratory Syndrome (SARS-CoV). These viruses are
zoonotic, meaning that they are transmitted between animals and people. A novel
coronavirus (nCoV) is a new strain which has not been previously identified in humans.

1.2.

Common signs of infection with this virus include:


respiratory symptoms,



fever,



cough,



shortness of breath and



breathing difficulties.

1.3.

In more severe cases, infection can cause:


pneumonia,



severe acute respiratory syndrome,



kidney failure and



even death.

1.4.

Standard recommendations to prevent the spread of this infection include:


regular proper hand washing,



covering mouth and nose when coughing and sneezing,



thoroughly cooking meat and eggs and



avoiding close contact with anyone showing symptoms of respiratory illness such
as coughing and sneezing.

1.5.

The World Health Organization (WHO) declared the COVID-19 outbreak an
international pandemic (a worldwide occurrence of the virus) on 11 March 2020. The
situation is evolving daily.

1.6.

Owners/operators should ensure that standard recommendations to prevent the
spread of infection are implemented on their ships.

1.7.

Owners/operators should also ensure that they are aware of any local reporting
requirements in their ships’ areas of operation, in case of any crew members or
passengers showing signs of infection.

1.8.

Prior to entering ports identified as having been affected by the outbreak of COVID-19
owners/operators should make appropriate risk assessments and take appropriate
measures.
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Kiribati Ship Registry
Singapore Operations Office:
10 Anson Road #25-14, International Plaza, Singapore 079903
Tel: +65 6225 0555 Fax: +65 6225 0550 Email: info@kiribaship.com Website: www.kiribaship.com

MARINE CIRCULAR
49/2020
03 April 2020

TO

Ship Owners, Ship Managers, Ship Operators, Charterers, Ship Master and Crew,
Classification Societies and the Shipping Community

SUBJECT

Coronavirus (COVID-19)

PURPOSE:
The purpose of this circular is to disseminate advice and guidance originating from the IMO relating to the
COVID-19 pandemic which are fully endorsed by the Kiribati Administration.
APPENDICES:
1)

IMO Circular Letter No.4204 – Novel Coronavirus (2019-nCoV), dated 31 January 2020
http://www.imo.org/en/MediaCentre/HotTopics/PublishingImages/Circular%20Letter%20No.4204%20
%20Novel%20Coronavirus%202019-Ncov%20Secretariat.pdf

2)

IMO Circular Letter No.4204/Add.1 – COVID-19 – Implementation and enforcement of relevant IMO
instruments, dated 19 February 2020
http://www.imo.org/en/MediaCentre/HotTopics/Documents/CL.4204-Add.1%20English.pdf

3)

IMO Circular Letter No.4204/Add.2 – Joint Statement IMO-WHO on the Response to the COVID-19
Outbreak, dated 21 February 2020
http://www.imo.org/en/MediaCentre/HotTopics/Documents/Circular%20Letter%20No.4204-Add.2%20%20Joint%20Statement%20Imo-Who%20On%20The%20Response%20To%20The%20Covid19%20Outbreak%20(Secretariat).pdf

4)

IMO Circular Letter No.4204/Add.3 – Operational Considerations for managing COVID-19
cases/outbreak on board ships, dated 02 March 2020
http://www.imo.org/en/MediaCentre/HotTopics/Documents/Circular%20Letter%20No.4204-Add.3.pdf

5)

IMO Circular Letter No.4204/Add.4 – ICS Coronavirus (COVID-19) Guidance for ship operators for the
protection of the health of seafarers, dated 05 March 2020
http://www.imo.org/en/MediaCentre/HotTopics/Documents/Circular%20Letter%20No.4204-Add.4.pdf

6)

IMO Circular Letter No.4204/Add.5/Rev.1 – Guidance relating to the certification of seafarers and
fishing vessel personnel, dated 02 April 2020
http://www.imo.org/en/MediaCentre/HotTopics/Documents/Circular%20Letter%20No.4204%20Add.5
%20Rev.1.pdf

7)

IMO Circular Letter No.4204/Add.6 – Preliminary list of recommendations for Governments and
relevant national authorities on the facilitation of maritime trade during the COVID-19 pandemic, dated
27 March 2020
http://www.imo.org/en/MediaCentre/HotTopics/Documents/Circular%20Letter%20No.4204Add.6%20
%20Coronavirus%20Covid-19%20Preliminary%20List%20Of%20Recommendations.pdf
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8)

IMO Circular Letter No.4204/Add.7 – Guidance concerning unforeseen delays in the delivery of ships,
dated 03 April 2020
http://www.imo.org/en/MediaCentre/HotTopics/Documents/Circular%20Letter%20No.4204-Add.7%20%20Coronavirus.pdf

For all communications received by IMO from other Member States relating to COVID-19, please refer to the
IMO webpage at: http://www.imo.org/en/MediaCentre/HotTopics/Pages/Coronavirus.aspx
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Kiribati Ship Registry
Singapore Operations Office:
10

Anson

Road

#25-14,

International

Plaza,

Singapore

07990 3

Tel: +65 6225 0555 Fax: +65 6225 0550 Email: info@kiribaship.com Website: www.kiribaship.com

MARINE CIRCULAR
50/2020
7 February 2020
TO

:

Ship Owners, Managers, Charterers, Masters, and Port Authorities

SUBJECT

:

Extension of Seafarers’ Employment Agreement (SEA) Service Period Due to Outbreak
of Novel Coronavirus (2019-nCoV)

PURPOSE
The purpose of this circular is to address the heightened immigration measures set in place by an increasing
number of countries which may result in ship owners experiencing difficulties arranging change of crew when
their SEAs expire.
APPLICATION
This Marine Circular applies to all crew on board Kiribati flagged vessels.
CONTENT
On 30 January 2020, the WHO has declared that the outbreak of novel coronavirus (2019-nCoV) constitutes a
Public Health Emergency of International Concern (PHEIC).
International efforts to stem the spread of the outbreak has led to an increasing number of countries and their
port authorities placing immigration restrictions which may result in difficulties for ship owners to arrange change
of crew when the SEAs of the crew expire.
In order to address the issue, the Kiribati Ship Registry wishes to notify all parties concerned that a seafarer’s
service period may be extended on condition that any such extension is agreed by the seafarer voluntarily in
writing and is properly set out in the SEA.

Yours sincerely,

Deputy Registrar
Kiribati Ship Registry

Kiribati Ship Registry
Singapore Operations Office:
10

Anson

Road

#25-14,

International

Plaza,

Singapore

07990 3

Tel: +65 6225 0555 Fax: +65 6225 0550 Email: info@kiribaship.com Website: www.kiribaship.com

MARINE CIRCULAR
50/2020
07 April 2020
TO

:

Ship Owners, Managers, Charterers, Masters, and Port Authorities

SUBJECT

:

Extension of Seafarers’ Employment Agreement (SEA) Service Period & Certificates of
Endorsement (COE) Due to COVID-19

PURPOSE
The purpose of this circular is to address the heightened immigration measures and travel restrictions set in
place by an increasing number of countries which may result in ship owners experiencing difficulties arranging
change of crew when their SEAs expire, as well as difficulties for crew to revalidate their national STCW
COC/COP and medical certificates resulting in the expiry of their Kiribati COE whilst still serving on board a
Kiribati flagged vessel.
REFERENCES
1)
2)

Kiribati Marine Circular 49/2020 – Coronavirus (COVID-19)
Maritime Labour Convention 2006, as amended

APPLICATION
This Marine Circular applies to all crew on board Kiribati flagged vessels.

CONTENT
1) Extension of SEA
a)

International efforts to stem the spread of COVID-19 has led to an increasing number of countries and
their port authorities placing immigration restrictions which may result in difficulties for ship owners to
arrange change of crew when the SEAs of the crew expire.

b)

To address the issue, the Kiribati Ship Registry wishes to notify all parties concerned that a seafarer’s
service period may be extended on condition that any such extension is agreed by the seafarer
voluntarily in writing and is properly set out in the SEA.

2) Extension of COE
a)

COE that expire due to crew being unable to revalidate their COC, COP and/or MC due to travel
restrictions imposed will be able to apply to crew@kiribaship.com to have the COE extended on
condition that an official letter issued by the National Authority issuing the COC and/or COP
supporting the extension is submitted.

b)

On the failure to produce an official letter of extension by the National Authority, the Kiribati Ship
Registry may, on a case-to-case basis, issue a short term dispensation letter to allow the crew to
continue to sail in his/her present capacity until the vessel is able to call at the first port where the
crew can be replaced or repatriated. Please contact technical@kiribaship.com to apply for a
dispensation if required.

Yours sincerely,

Deputy Registrar
Kiribati Ship Registry

Kiribati Ship Registry
Singapore Operations Office:
10

Anson

Road

#25-14,

International

Plaza,

Singapore

07990 3

Tel: +65 6225 0555 Fax: +65 6225 0550 Email: info@kiribaship.com Website: www.kiribaship.com

MARINE CIRCULAR
52/2020
31 March 2020
TO

:

Ship Owners, Managers, Charterers, Masters, Port Authorities and Recognized
Organisations

SUBJECT

:

COVID-19 Business Continuity

PURPOSE
The purpose of this circular is notify all stakeholders on the actions taken by the Kiribati Ship Registry to
facilitate business continuity in light of the COVID-19 situation.
CONTENT
In light of the current global COVID-19 situation, the Kiribati Ship Registry wishes to assure all stakeholders that
the team will continue to operate as usual while ensuring the safety of our staff.
To address the challenges faced by the industry, the Kiribati Ship Registry has also taken the following actions:
(a) Allowing the extension of seafarers’ service period – refer to Marine Circular 50/2020 – Extension of
Seafarers’ Employment Agreement (SEA) Service Period due to Outbreak of Novel Coronavirus (2019nCoV)
(b) Approving extensions relating to surveys and inspections on a case-to-case basis.
Please continue to contact the Kiribati Ship Registry via the following emails:
1. ops@kiribaship.com (for registration matters and general enquiries)
2. technical@kiribaship.com (for technical related matters and exemptions / extensions / dispensations)
3. crew@kiribaship.com (for crew endorsement matters)
4. accounts@kiribaship.com (for billing and finance related matters)
5. emergency@kiribaship.com (for SSAS and maritime security related matters)
Our team is able to work remotely and securely, ensuring that we are well positioned to deliver the best possible
service and maintain business continuity.
We will be monitoring the developments and we recommend everyone to take preventive measures to stay safe
from COVID-19.
Yours sincerely,

Deputy Registrar
Kiribati Ship Registry

Control No: QAF-018

Merchant Marine Notice MMN-20-002

To:

DEPUTY REGISTRARS, SHIP OWNERS/ISM OPERATORS/RECOGNIZED ORGANIZATIONS/
SHIPPING AGENTS/GENERAL SAFETY INSPECTORS

Reference:

Technical Department Novel Coronavirus (COVID-19) Temporary Measures.

Issuance Date: 17/03/2020

MSN Superseded:
ISSUE DATE:

N/A
17 March 2020

Revision No.: N/A

1. PURPOSE
To inform all concerned parties of the current situation and temporary measures to be taken
by the Technical Department due to the outbreak of the Novel Coronavirus (COVID-19).
2. BACKGROUND
On December 31st, 2019, the first outbreak known globally as the Novel Coronavirus
(COVID-19) was reported in Wuhan City, Hubei Province of the People’s Republic of China.
On January 30th, 2020 the Director-General of the World Health Organization
(WHO) declared the outbreak of COVID-19 to be a Public Health Emergency of International
Concern (PHEIC) and issued a set of Temporary Recommendations.
On January 31st, 2020 the International Maritime Organization (IMO) has issued the
Circular Letter No. 4204 to provide information and guidance on the precautions to be taken
to minimize risks to seafarers, passengers and others on board ships from the novel
coronavirus (COVID-19). This information and guidance are based on recommendations
developed by the WHO.
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On February 19th, 2020 an addendum to above mentioned circular was issued
(Circular Letter No. 4204/Add.1) providing advice on Implementation and Enforcement of
Relevant IMO Instruments.
On February 21st, 2020 another addendum (Circular Letter No. 4204/Add.2) was issued
containing the Joint Statement IMO-WHO dated February 13th, 2020 on the response to the
COVID-19 Outbreak and encourages Member States and International Organizations to
disseminate it as widely as possible.
On the 2nd and 5th of March 2020 two more addendums (Circular Letter No. 4204/Add.3
and Circular Letter No. 4204/Add.4 respectively) were issued containing Operational
considerations for managing COVID-19 cases/outbreak on board ships and International
Chamber of Shipping Coronavirus (COVID-19) Guidance for ship operators for the
protection of the health of seafarers.
On March 11th, 2020, the World Health Organization (WHO) has officially declared the
outbreak of novel coronavirus disease, COVID-19, a pandemic.
3. CONTENT
In view of the outbreak of novel coronavirus disease (COVID-19) causing complications for
the regular shipping operation, traveling restrictions and the fast spread extended to several
countries, IMMARBE’s Technical Department decided to take temporary measures related to
Implementation and Enforcement of IMO Instruments due to force majeure.
4. TEMPORARY MEASURES
4.1. IMMARBE’s Technical Department is prepared to grant extension on mandatory surveys
and audits (SOLAS, MARPOL, Load Line, ISM, ISPS, MLC, 2006, etc.) up to May 31st, 2020
based on the following:
4.1.1. Requests shall be submitted by the Recognized Organization in charge of the
mandatory certification supporting this extension.
4.1.2. Recognized Organizations shall submit temporary measures based on their
procedures and requirements to be followed on board in order to keep the vessel in
good standings during this period.
Page 2 of 4
MARINA TOWERS, SUITE 204, NEWTOWN BARRACKS
BELIZE CITY, BELIZE, C.A.
Telephones: +501-223-5031 / +501-223-5026
immarbe@immarbe.com

Control No: QAF-018

Merchant Marine Notice MMN-20-002

4.1.3. Shipowners/Operators shall submit the Self-Inspection Checklist in accordance
with our Merchant Marine Notice 20-001 through the Recognized Organization as
evidence of the proper self-inspection onboard confirming the good standing of the
vessel.
4.2. IMMARBE’s Technical Department is prepared to grant dry-docking extension up to
May 31st, 2020 based on the following:
4.2.1. Request shall be submitted by the Deputy Registrar of the vessel using the form
TDF-006.
4.2.2. The request shall contain a shipyard rejection letter due to COVID-19 along with a
written confirmation of acceptance issued by the Recognized Organization.
Any request for dry-docking extension not related to the COVID-19 must comply with
the parameters stated in our Merchant Marine Notice 18-001.

Note: These temporary measures will be ceased to be valid as soon as the
World Health Organization (WHO) declares that the pandemic is finalized, and
the risk is over but might be revised and the period extended if the situation
remains.

5. ELECTRONIC CERTIFICATES
Any vessel falling under above detailed temporary measures shall be provided with
electronic certificates by the authorized RO to be valid until May 31st, 2020 with the
intention to keep a valid certificate on board.
Upon completion of above period and as soon as all mandatory surveys/audits can be
performed in accordance with Item 5.6 “Revalidation of Certificates” of IMO Resolution
A.1053(27) “Survey Guidelines under the Harmonized System of Survey and Certification
(HSSC), 2011, any electronic certificate issued under these temporary measures must be
replaced by a compliance certificate maintaining the current ship’s certification cycle.

Page 3 of 4
MARINA TOWERS, SUITE 204, NEWTOWN BARRACKS
BELIZE CITY, BELIZE, C.A.
Telephones: +501-223-5031 / +501-223-5026
immarbe@immarbe.com

Control No: QAF-018

Merchant Marine Notice MMN-20-002

6. ACTIONS REQUESTED
This Administration would like to encourage all Shipowners, Operators, Deputy Registrar
and Recognized Organizations to take note of the contents of this Notice and to ensure its
provisions are enforced on board vessels registered at IMMARBE as deemed necessary.
This Merchant Marine Notice is to be brought to the attention of Owners/ISM Operators,
Masters and Recognized Organizations and be implemented forthwith.
Look forward for your cooperation and assistance.

The Notice was issued in Belize city, Belize: 17 March 2020

Eng. Eduardo Simon
Technical Manager
IMMARBE

AnnetteGarel(Mrs.)
Senior Deputy Registrar
IMMARBE
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MARINE SAFETY ADVISORY No. 11-20
To:

Owners/Operators, Masters, Nautical Inspectors, Recognized Organizations

Subject:

HANDLING ISM, ISPS, AND MLC, 2006 DUE TO THE EXCEPTIONAL
CIRCUMSTANCE OF COVID-19

Date:

20 March 2020

This Marine Safety Advisory (MSA) provides information on alternative arrangements where an
auditor or inspector cannot attend due to restrictions imposed as a result of the Coronavirus disease
(COVID-19) pandemic. It applies to inspections, audits, and verifications coming due prior to 01
July 2020. Except as otherwise stated within this MSA, a Recognized Organization (RO) or
Recognized Security Organization (RSO) must inform and obtain concurrence from the Republic
of the Marshall Islands (RMI) Maritime Administrator (the “Administrator”) when utilizing these
alternatives.
1.0

International Safety Management (ISM) Code

1.1

Internal Annual ISM Verification
The Administrator will allow for a three-month extension to the 12-month interval for
shoreside and shipboard internal audits, as it has determined that COVID-19 constitutes an
exceptional circumstance for the purposes of §7.4 of RMI Marine Notice 2-011-13 and
ISM Code§12.1.
For audits to be carried out during the extension period, the Administrator will accept a
remote audit in lieu of a physical audit if it meets the requirements of the ISM Code.

1.2

External Initial ISM Verification
The Administrator will authorize an extension of the Interim Safety Management
Certificate (SMC) in accordance with ISM Code §14.3. The validity will be for the
minimum period required to complete the initial verification.

1.3

Intermediate ISM Verification
The Administrator will authorize the issuance of a short-term SMC that is valid for a period
of no longer than three months. Supporting documentation from the RO must show that the
Company’s original request for the verification was made prior to the SMC’s third
anniversary date.

This MSA expires one (1) year after its issuance, unless otherwise noted, extended, superseded, or revoked.
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1.4

External Renewal ISM Verification
The Administrator will authorize an extension of the SMC for no longer than three months
in accordance with ISM Code §13.14.

1.5

Document of Compliance Verification
Where a Company cannot complete the required Document of Compliance (DOC)
verifications in accordance with ISM Code, the Administrator will authorize the issuance
of a short-term DOC. This will be handled on a case-by-case basis upon a recommendation
from the RO.

2.0

International Ship and Port Facility Security (ISPS) Code

2.1

Internal Annual ISPS Verification
Refer to §1.1 of this MSA.

2.2

Initial ISPS Verification
The Administrator will authorize a consecutive Interim International Ship Security
Certificate (ISSC) in accordance with ISPS Code A-19.4.5. The validity will be for the
minimum period required to complete the initial verification.

2.3

Intermediate ISPS Verification
The Administrator will authorize the issuance of a short-term ISSC that is valid for a period
of no longer than three months. Supporting documentation from the RSO must show that
the Company’s original request for the verification was made prior to the ISSC’s third
anniversary date.

2.4

Renewal ISPS Verification
The Administrator will authorize an extension of the ISSC for no longer than three months
in accordance with ISPS Code A-19.3.5.

3.0

Maritime Labour Convention, 2006 (MLC, 2006)
MLC, 2006 does not provide for the extension of initial, intermediate, or renewal
inspections. However, where there is adequate justification and supporting documentation
that an inspector is unable to attend, a short-term certificate may be issued. The validity
will be for the minimum period required to complete the required inspection.

4.0

Contact
All queries regarding information in this MSA should be sent to the Administrator at:
technical@register-iri.com.
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MARINE SAFETY ADVISORY No. 12-20
To:

Owners/Operators, Masters, Nautical Inspectors, Recognized Organizations

Subject:

CORONAVIRUS DISEASE UPDATES

Date:

20 March 2020

This Marine Safety Advisory (MSA) supersedes MSA No. 09-20.
1.0

Coronavirus Disease (COVID-19)
The Republic of the Marshall Islands (RMI) Maritime Administrator (the “Administrator”)
is providing the following information and advice on COVID-19 for RMI-flagged vessels
and seafarers. This outbreak has been declared a pandemic by the World Health
Organization (WHO). Global surveillance is continual, and cases have been discovered
worldwide.

2.0

Vessel Calls in Affected Ports

2.1

WHO remains the primary source of information for advice on trading and traveling to
regions and countries where COVID-19 risks exist. They have stated that, if certain
measures are taken, there should be no “unnecessary restrictions of international traffic.”
Nevertheless, RMI-flagged vessels are advised to adopt precautionary measures and seek
updated information and requirements from local sources prior to making port calls. This
is particularly important given the fluid situation and growing restrictions by governments.

2.2

Follow WHO’s standard recommendations to reduce exposure to, and transmission of, the
disease, including:
•

Cleaning hands frequently by using alcohol-based hand rub or soap and water;

•

When coughing and sneezing, cover mouth and nose with flexed elbow or tissue,
then immediately throw the tissue away and wash hands;

•

Avoiding close contact with anyone who has fever and cough; and

•

Avoiding the consumption of raw or undercooked animal products and the crosscontamination of uncooked foods as per good food safety practices.

This MSA expires one (1) year after its issuance, unless otherwise noted, extended, superseded, or revoked.
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2.3

Limit or restrict access to vessels when calling at affected areas. Under the International
Convention for the Safety of Life at Sea (SOLAS), steps may be taken to ensure vessel and
crew safety. These could include but are not limited to:
•

Refusing entry to anyone appearing ill; and

•

Mandating washing or alcohol hand sanitizing regimes for stevedores and others at
the base of the gangway.

2.4

Scrupulously clean and disinfect the ship according to its cleaning regime, but particularly
spaces used by visitors.

2.5

Vessels calling at ports in COVID-19 affected areas should consider whether the ship’s
security plan is correctly implemented, and the crew should be extra vigilant for any
stowaways trying to board the ship. It is strongly recommended that a 24-hour security
watch be maintained while in port and that additional searches are carried out before
departing the port. Specific instructions should be given to watch standers to only allow
people to board as required for the ships business. Visitors should not be allowed to access
the crew accommodation area without permission and at a minimum an initial screening.

2.6

Make certain that there are adequate food, medicines, and fresh water supplies aboard the
vessel prior to calling on highly affected areas. This is to preclude any hardships that may
arise due to limited or delayed victualling.

3.0

Vessel Inspections and Other Boardings

3.1

The Administrator has suspended all cruise ship inspections for three months and continues
to suspend all vessel inspections and other boardings in highly affected areas. This will
continue to evolve as new highly affected areas are identified.

3.2

The Administrator will not inspect vessels arriving from highly affected areas until 15 days
(the incubation period) has elapsed from leaving the last highly affected area.

3.3

Alternative arrangements for vessel inspections will be available to address and reduce
risk. When the traditional in-person inspection is not possible, temporary arrangements will
be considered. These temporary arrangements may include postponement, remote
interactive inspections, and/or utilization of a temporary self-inspection protocol. These
options will be further elaborated on in a new Marine Safety Advisory. If you have an
immediate question or concern regarding vessel inspections or boardings, please contact
your regional office or directly send an email to the respective inspection office as noted
below.
Inspections-HK@register-iri.com for those vessels needing to schedule an inspection
in China, the Far East, Southeast Asia, Australia, or New Zealand.
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Inspections-Busan@register-iri.com for those vessels needing to schedule an
inspection in Korea and the Pacific coast of Russia.
Inspections-Dubai@register-iri.com for those vessels needing to schedule an
inspection in the Middle East including Red Sea area and Gulf of Aden, India, or
Pakistan.
Inspections-Roosendaal@register-iri.com for those vessels needing to schedule an
inspection in Northern and Eastern Europe; Western Russia; West, Central, and
Southern Africa; or Madagascar.
Inspections-Piraeus@register-iri.com for those vessels needing to schedule an
inspection in the Mediterranean, Black Sea, or North Africa.
Inspections-Baltimore@register-iri.com for those vessels needing to schedule an
inspection in North, Central, and South America; the Caribbean; Greenland; Guam; or
the Hawaiian Islands.
3.4

Close cooperation with the regional office coordinating your inspection is greatly
appreciated to reduce the risk and minimize the global impact of the virus in the maritime
arena.

4.0

Crew Contracts

4.1

The Administrator is aware that stringent border control measures to reduce the spread of
COVID-19 have resulted in operators having difficulty in arranging crew changes and
repatriating seafarers when their employment agreements expire. As a result, some
seafarers employed to work on RMI-flagged ships may exceed the service period as entered
in their seafarer employment agreements (SEA).

4.2

The Administrator allows for extended SEAs as provided in RMI Marine Notice 7-052-2.
It also recognizes in contrast to this position that some port States hold a rigid interpretation
that an SEA may not be extended beyond 11 months or its original contract date, if less
than that period. The International Transport Federation has announced that from 17 March
to 16 April 2020 it will not challenge a one-month extension to an SEA.

4.3

The Administrator is handling these COVID-19 contract and repatriation issues on a caseby-case basis. It encourages dialog between the relevant stakeholders (flag State,
shipowner, seafarer, and port State) so that a practicable way forward to an already difficult
situation may be taken. While it is important that the Maritime Labour Convention, 2006
(MLC, 2006) is complied with and enforced, ships and crew should not be unreasonably
detained or delayed per MLC, 2006, Standard 5.2.1.8, because of the lack of flexibility in
this unforeseen circumstance.

4.4

Shipowners, managers, and crewing agencies are also instructed to think ahead and prepare
for seafarer and crew relief in light of the current circumstances.
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5.0

Certificate of Competency/Proficiency and Medical Certification Expiry Extensions

5.1

To alleviate pressures tied to local and national based mitigation measures surrounding
COVID-19, the Administrator will grant a general extension for the validity of the
following RMI certificates:
•
•
•

Certificates of Competency (CoCs);
Certificates of Proficiency (CoPs); and
Medical Certificates.

5.2

The validity of RMI issued original CoCs and CoPs, which are due to expire, will be
granted an extended validity of six months (from date of expiry) or until 1 October 2020.

5.3

The International Convention on Standards of Training, Certification and Watchkeeping
for Seafarers (STCW) Medical Certificates are valid for three months from the expiration
date in accordance with STCW Regulation I/9. The validity of STCW Medical Certificates,
which are due to expire, are granted an extended validity of six months (from date of
expiry) or 01 October 2020.

5.4

The Administrator will honor all extensions of national CoCs and CoPs issued by
International Maritime Organization (IMO) White Listed parties by extending RMI
Certificates of Endorsement accordingly. Please note that the Administrator cannot extend
an endorsement unless the issuing Administration has allowed extension of the underlying
CoC.

5.5

Mariners who are actively working on expired credentials that meet the expiration criteria
must carry the expired credential with a copy of this advisory.

5.6

The extended validity has been granted in order to provide sufficient time for seafarers to
apply for recertification once this pandemic has ended and to avoid interrupting the critical
flow of goods and services during this unprecedented emergency.

6.0

IMO

6.1

With many meetings of the IMO now postponed, including the Legal Committee (LEG)
107, the Marine Environment Protection Committee (MEPC) 75 and the Maritime Safety
Committee (MSC) 102, the Administrator is closely monitoring developments to ascertain
when the normal operation of the IMO Headquarters building will resume and postponed
meetings are rescheduled. In the meantime, the Administrator is actively participating in
efforts to keep the international community informed of measures being taken to address
implementation difficulties.

6.2

Ship owners/operators are encouraged to visit the IMO’s press page on COVID-19, which
highlights the work of the IMO on advice for IMO Member States, seafarers, and shipping.
Relevant circular letters issued to date are listed on the IMO press page, along with links
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to a number of external information resources and guidelines. A communication from the
IMO Secretary General urging a practical and pragmatic approach, in response to issues
like crew changeovers, resupply, repairs, survey and certification, and licensing of
seafarers can also be found here.
7.0

Additional Information and Resources
More information, including situational reports and technical guidance, can be found at:
•

WHO Coronavirus Disease (COVID-19) Outbreak

•

WHO Operational Considerations for Managing COVID-19 Cases/Outbreak on
Board Ships

•

United States (US) Coast Guard Marine Safety Information Bulletin 01-20

•

US Centers for Disease Control and Prevention (CDC) Coronavirus Disease 2019
(COVID-19)

•

Guidance from China on the Prevention and Control of COVID-19 On Board
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MARINE SAFETY ADVISORY No. 13-20
To:

Owners/Operators, Masters, Nautical Inspectors, Recognized Organizations

Subject:

TEMPORARY ALTERNATIVE INSPECTION PROTOCOLS DURING
COVID-19 PANDEMIC RESPONSE AND RECOVERY

Date:

24 March 2020

1.0

CORONAVIRUS DISEASE (COVID-19)

1.1

The Republic of the Marshall Islands (RMI) Maritime Administrator (the “Administrator”)
is providing the following information on inspection protocols during the COVID-19
pandemic for RMI-flagged vessels. Marine Safety Advisory No. 11-20 provides a general
overview of the COVID-19 impact upon vessel operations to date. Updates and new
information will be posted to the Administrator’s COVID-19 webpage as needed.

1.2

The purpose of this Advisory is to announce a Temporary Alternative Inspection Protocol
(TAIP) to meet the Administrator’s inspection requirements identified in RMI Maritime
Regulations (MI-108), §5.34, and RMI Marine Notice 5-034-1 where a physical inspection
of the vessel by an RMI Nautical Inspector is not possible due to COVID-19 safety
concerns.

1.3

Please Note: This temporary protocol is separate from RMI Marine Notice 5-034-2, which
is applicable to vessels not covered by international conventions and vessels operating in
remote, offshore, or areas experiencing civil unrest where a Nautical Inspector may not be
readily available.

2.0

APPLICABILITY
All RMI-flagged vessels requiring inspection under MI-108, §5.34 are considered as
qualifying vessels for purposes of this TAIP.
•

Specific questions regarding yachts should be sent to: yacht-inspections@registeriri.com.

This MSA expires one (1) year after its issuance, unless otherwise noted, extended, superseded, or revoked.
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3.0

PROCEDURES FOR VESSEL OWNERS OR OPERATORS

3.1

Upon receipt of the automated “inspection due” email notification, the owner or operator
must provide the vessel’s itinerary and any additional requested information to the
appropriate regional office as stated in the notification.

3.2

If an in-person inspection by a Nautical Inspector is not feasible due to COVID-19 safety
concerns, the regional Fleet Operations Manager may employ the TAIP after reviewing the
performance history of the vessel and company. This includes possibly postponing or
rescheduling the inspection for a later date or conducting the inspection remotely with crew
interaction.

3.3

The Administrator may provide credit for one completed flag State inspection if all TAIP
requirements are met, deficiencies reported are properly addressed according to the vessel’s
Safety Management System (SMS), and there are no outstanding Administrator requests
for additional information.

4.0

OPTIONS UNDER THE TAIP

4.1

Annual Safety Inspections

4.2

4.1.1

RMI-flagged vessels due for an inspection or becoming due for an inspection within
three months of this notice, that have good flag and port State control performance
histories, and are currently on a 12-month inspection interval, will be given an
additional three months to complete the required annual flag State inspection. This
postponement will be documented in the Administrator’s inspection scheduling
database and rescheduled as needed.

4.1.2

Other RMI-flagged vessels not in the above category may be required to complete
a remote inspection. Vessels identified for a remote flag State inspection will be
notified and provided with a list of questions relevant to ship’s documentation,
equipment maintenance, and crew’s emergency preparedness. The questions must
be completed by the Master and/or Chief Engineer and submitted to the scheduling
office prior to arrival in port. A regional critical items checklist or sections of RMI
Form MSD-252 may be used to meet this requirement. The Master also may be
required to submit evidence to demonstrate compliance. This includes photographs,
copies of logbook entries, maintenance records, or other such information as
requested.

Special Inspections
4.2.1

Vessels on a reduced interval for their annual inspection and that are due for a
special inspection may be eligible to undergo a remote flag State inspection as
described in paragraph 4.1.2 above. The scope of the remote flag State inspection
will be outlined by the Administrator.
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4.2.2 Documentary evidence of compliance that may be required by the Administrator
for this remote inspection includes, but is not limited to the following:
.1

Copies of the following:
a. Oil Record Book log entries (last 30 days);
b. Lifesaving and firefighting preventative maintenance logbook (most
recent entries);
c. Crew payment and crew rest hour records (most recent);
d. External and internal audit findings for any non-conformities (most
recent);
e. Last confined space entry date (official logbook entry);
f. Last fire and abandon ship drill date (official logbook entry);
g. Last operational test of the rescue boat and lifeboat to include the date
of the later waterborne drill - the lifeboat and rescue boat must start on
the first attempt, be able to engage ahead and astern, and the rudder must
be capable of shifting from full port to full starboard (official logbook
entry); and
h. Date of the Master's last SMS review (most recent).

.2

Digital images and/or video of the following:
a. Rescue boat and lifeboat (hull, windows, and wire rope);
b. Discharge of water from two fire hoses and the emergency fire pump
gauge pressure;
c. Emergency generator and auxiliary engines running;
d. Steering gear; and
e. Fixed firefighting equipment, like the CO2 room, foam or water mist
systems.

4.2.3

In lieu of physically boarding the vessel, the Administrator will speak with the
Designated Person Ashore, Master and/or Chief Engineer (if possible) on the
telephone, or other agreed communication platform, while in port and review the
results of the self-inspection checklists and the submitted information.
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4.3

Quality Control Boardings (QCBs)
In the best interest of owners and operators, the Administrator will continue to conduct
QCBs. These may also be done remotely following many of the same principles outlined
above. An important aspect of this program is interaction between the Administrator’s Fleet
Operations department, the vessel owner and operator, the vessel’s crew, and the proper
notification of deficiencies to local coastal State or port State control authorities when
required. Transparency of operations and information will be essential to the success of
this program during the COVID-19 pandemic.

5.0

TEMPORARY PROTOCOL

5.1

All parties are reminded that this is a temporary alternative program which may be
employed as an alternative means to verify compliance with the Administrator’s
requirement for a safety inspection of the vessel. It does not alter any of the Administrator’s
other requirements. The final decision to utilize the TAIP will be assessed and approved
by the Administrator on a case-by-case basis.

5.2

Communication between the vessel, owner/operator, Administrator, Recognized
Organizations, and port/coastal States is critical as we must work together to ensure
continued crew and vessel safety, and security and protection of the marine environment
while facilitating essential maritime trade during this pandemic.
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Republic of the Marshall Islands
MARITIME ADMINISTRATOR
11495 COMMERCE PARK DRIVE, RESTON, VIRGINIA 20191-1506
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MARINE SAFETY ADVISORY No. 14-20
To:

Owners/Operators, Masters, Nautical Inspectors, Recognized Organizations

Subject:

HANDLING THE VALIDITY OF SHIP CERTIFICATES DUE TO COVID-19

Date:

24 March 2020

This Marine Safety Advisory (MSA) provides information on handling ship certification and
survey challenges due to restrictions imposed as a result of the Coronavirus disease (COVID-19)
pandemic. It applies to statutory surveys coming due prior to 01 July 2020. This guidance will be
kept under review and updated as necessary. This MSA specifically does not address passenger
ships.
1.0

General

1.1

The Republic of the Marshall Islands Maritime Administrator (the “Administrator”)
recognizes that due to the COVID-19 pandemic there will be difficulties encountered when
scheduling docking or repair facilities for statutory survey requirements, necessitating an
extension of docking and other surveys. It is also recognized that local quarantine measures
may prevent surveyors, superintendents, and technicians from attending ships.

1.2

Where the Recognized Organization (RO) considers that there is a reasonable case for force
majeure due to COVID-19, the Administrator will favorably consider an application to
extend survey windows and allow a ship to continue trading for up to three months. Further
extensions are presented later in this MSA. While force majeure may be applicable to all
ships, an extension to continue to trade must not be provided to ships which for one reason
or another are suspected to be substandard, or ships with unique characteristics where the
RO would not facilitate a further extension of trading.

1.3

A reasonable case for force majeure due to COVID-19 may include the ship being
quarantined, or if there are travel or quarantine restrictions preventing the necessary
surveyor(s), essential superintendents, technicians or service teams attending, and the
limitation of any specialised equipment, facility, or essential spares being delivered to the
ship.

1.4

In all cases the RO must maintain a record of ships receiving extensions to surveys or
certificates and ensure the Administrator is kept informed about the ongoing status.

This MSA expires one (1) year after its issuance, unless otherwise noted, extended, superseded, or revoked.
MSD 001 (Rev. Jul/2016)
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1.5

With regards to surveyor attendance to witness rectification of statutory deficiencies of a
minor nature, the Administrator has no objection to an alternative evidence-based proposal
which is acceptable to the RO.

1.6

The guidance below outlines a practical approach to compliance during this pandemic. If
the RO has a proposal other than below then these will be reviewed on a case-by-case basis
by the Administrator.

2.0

Certificates covered by this MSA

2.1

This MSA provides guidance on maintaining validity of statutory certificates issued under
the following Conventions:
•

International Convention for the Safety of Life at Sea (SOLAS)

•

International Convention for the Prevention of Pollution from Ships (MARPOL)

•

International Convention on Load Lines, 1966, as Amended by the Protocol of 1988
(Load Line)

•

International Convention for the Control and Management of Ships' Ballast Water
and Sediments, 2004 (BWMC)

2.2

Please refer to the Administrator’s COVID-19 webpage for guidance on certificates issued
in accordance with the International Safety Management Code, the International Ship and
Port Facility Security Code, and the Maritime Labour Convention, 2006.

3.0

Extending the period between dry-docks and the validity of certificates for up to three
months
Notwithstanding force majeure cases already presented in §1.0 of this MSA, for renewal
extensions of up to three months please refer to Technical Circular No. 13.

4.0

Extending the period between dry-docks and the validity of certificates for more than
three months

4.1

For extensions due to extreme extenuating circumstances, provided there is evidence
suggesting best efforts have been made to secure dry-dock space, the Administrator will
consider extensions to intermediate and renewal dry-docking beyond three months. The
current limit of this extension will be up to six months. This will be kept under review as
the result of the efforts to tackle the pandemic become clearer. The operator should apply
to the RO for an extension and prepare the ship to allow a survey to the maximum extent
possible while out of a dry-dock. The extent of this preparation must be agreed with the
RO prior to commencement of surveys.

MSD 001 (Rev. Jul/2016)
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4.2

The ship’s Classification Society (Class) must also be willing to consider the validity of
the main Class certificate, since in accordance with International Maritime Organization
(IMO) Circular MSC-MEPC.5/Circ.1, “the extension period of the relevant statutory
certificate(s) should not exceed the period of validity of the certificate which may be issued
to document compliance with the structural, mechanical and electrical requirements of the
recognized classification society.”

4.3

All Class and statutory surveys must have been progressed as far as practicable while
afloat, leaving only the minimum pending items to be checked in dry-dock. Where it is
relevant to the age and type of ship, and safe to do so, the scope of the survey should also
give consideration to the enhanced survey program. Any minor deficiencies can be
recorded as Conditions of Class, or Statutory Conditions, as appropriate, with due date until
dry-docking. Major deficiencies must be rectified. Class and short-term statutory
certificates should be issued to reflect the pending items that remain to be tested and
surveyed.

5.0

Ships experiencing problems installing and commissioning Ballast Water
Management Systems (BWMS)
The following is advice for when the date for D-2 compliance for a ship has passed and
there are issues installing and commissioning a BWMS. The ship must maintain an
approved plan for conducting a D-1 ballast water exchange. A remark should be made in
the Ballast Water Record Book that the BWMS is not operational and covered by a shortterm certificate. The below are some specific scenarios; others may be dealt with in a
similar manner.

5.1

The ship cannot enter a dry-dock.
5.1.1

5.2

Consider extending certificate renewal and maintain the current D-1 Ballast Water
Management option on International Ballast Water Management Certificate
(IBWMC). See Technical Circular No. 13.

The ship can enter a dry-dock but is not able to install the BWMS because the equipment
is in another location with quarantine restrictions.
5.2.1

Consider continuing with the dry-dock and preparing the ship to receive the BWMS
and complete the installation without going back to dry-dock. The RO may issue a
short term IBWMC, valid for three months, indicating the D-1 Ballast Water
Management method. The certificate should be annotated with text to the effect:
“The BWMS could not be installed due to COVID-19. Prior to any ballast discharge
the relevant coastal State must be contacted to discuss contingency measures,
guidance on these can be found in IMO Circular BWM.2/Circ.62. The ship has a
ballast water exchange method approved to the D-1 standard and the Administrator
has no objections to D-1 exchange being used in-lieu of the BWMS, however
concurrence from the coastal State must be obtained before this option can be
used.”
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5.2.2
5.3

The ship is able install the BWMS, but due to travel restrictions/quarantine is unable to
commission the BWMS.
5.3.1

6.0

Alternatively, consider delaying the dry-dock (see §5.1 above).

Complete the dry-dock and BWMS installation, and renew all certificates. The RO
may issue a short-term IBWMC, valid for three months, indicating only the D-2
Ballast Water Management method. The certificate should be annotated with text
to the effect: “The BWMS is not functional. Prior to any ballast discharge the
relevant coastal State must be contacted to discuss contingency measures, guidance
on these can be found in IMO Circular BWM.2/Circ.62. The ship has a ballast water
exchange method approved to the D-1 standard and the Administrator has no
objections to D-1 exchange being used in-lieu of the BWMS, however concurrence
from the coastal State must be obtained before this option can be used.”

Contact
All inquiries regarding information in this MSA should be sent to the Administrator at:
technical@register-iri.com.
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REPUBLIC OF
THE MARSHALL ISLANDS

Marine Guideline
No. 1-04-1

MARITIME ADMINISTRATOR
Apr/2020

TO:

ALL SHIPOWNERS, OPERATORS, MASTERS AND OFFICERS OF
MERCHANT SHIPS, RECOGNIZED ORGANIZATIONS, GRANTORS,
MORTGAGORS, AND OTHER RELATED PARTIES TO ANY
TRANSACTION THAT REQUIRES RECORDATION OF INSTRUMENTS,
NOTARIZATION, OR ACKNOWLEDGMENT

SUBJECT:

Guidelines on Modifications to Instrument Recordation
and
Acknowledgement Requirements Pursuant to Republic of the Marshall
Islands Maritime Act, §§103-106, §108, and §203(h) in Response to COVID19 Pandemic

Reference:

(a)
(b)

RMI Maritime Act 1990 (MI-107)
RMI Maritime Regulations (MI-108)

PURPOSE
This Guideline supports Marine Notice 1-004-3, and provides additional detail as to the temporary
modifications to the requirements for the recordation of mortgages and other instruments under
the Republic of the Marshall Islands (RMI) Maritime Act (the “Maritime Act”) due to the COVID19 pandemic, which have been approved by the RMI Maritime Administrator (the
“Administrator”).
Any modifications listed herein are not all inclusive, and the Administrator may approve additional
modifications or waivers where deemed necessary pursuant to §§103-106, §108, and §203(h) of
the Maritime Act.
APPLICABILITY
This Guideline applies to all transactions that require the recordation of a mortgage or other
instrument, as well as all transactions requiring notarization or acknowledgment that cannot be
done in person due to the COVID-19 pandemic and associated restrictions.
GUIDANCE
1.0

Originals
For the limited documents required in original, such as a mortgage or an application for
registration, an electronic document will be accepted as the original until such time as the
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Inquiries concerning the subject of this Guideline should be directed to the Republic of the Marshall Islands Maritime Administrator, c/o
Marshall Islands Maritime and Corporate Administrators, Inc., 11495 Commerce Park Drive, Reston, VA 20191-1506 USA. The most
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hard-copy original can be couriered to the Administrator. To ensure the electronic
document is the correct version, the recording or submitting party must confirm in writing
via email to the Administrator that the document attached (with the full document name)
to the email is the final and correct version.
2.0

Electronic Notarizations
The Administrator will accept electronic notarizations from a duly certified notary.

3.0

Remote Acknowledgements
In some locations, it remains possible to schedule an appointment with the Administrator
to have documents acknowledged by a Special Agent or Deputy Commissioner in person.
If a physical appointment is not possible due to local restrictions or closures, a Special
Agent or Deputy Commissioner can witness signatures over video calls and issue
acknowledgments, following the below procedure:
.1

commencing a video call with required signatories;

.2

confirming the signer’s identity by viewing the signer’s ID or passport;

.3

confirming the signer is named and authorized on the relevant power of
attorney;

.4

witnessing the signer execute the document; then

.5

asking the signer to send an electronic copy of the signed document to the
Special Agent or Deputy Commissioner.

Once the electronic document is received, the Special Agent or Deputy Commissioner
will then issue the acknowledgement in one of the following ways:
a.

if a printer is available, the Special Agent or Deputy Commissioner will
print the signature page and issue the acknowledgement, then return a
scanned copy of the signed and executed document; or

b.

if a printer is not available, the Special Agent or Deputy Commissioner
can issue an acknowledgment electronically.

As stated in 1.0 herein, all originals must be forwarded to the Administrator as soon as
possible.
4.0

Acknowledgment by a Lawyer in Good Standing

4.1

If the above options are not possible, and based on prior notice and approval by the
Administrator, a lawyer in good standing with his/her applicable bar association, law
society, or similar association, may acknowledge a signature using the applicable
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acknowledgement form stated in RMI Maritime Regulation §3.30.1, and shall state the bar
association, law society, etc. of which they are in good standing.
5.0

Contact
Any questions regarding the above procedures should be directed to legal@register-iri.com
and registrations@register-iri.com.
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Circular 223/2020
To: Vessel Owners, Managers, Masters, Officers, Deputy Registrars, Surveyors and Other Interested
Parties
Subject: Coronavirus Safety Bulletin
Attachment: Novel Coronavirus (2019-nCov) Situation report n.10 (WHO) dated 30th January 2020
Date: 10th February 2020
Summary
A novel (new) coronavirus (2019-nCoV) is causing an outbreak of pneumonia-type illness in the city of
Wuhan, Hubei Province, China. This outbreak began in early December 2019 and continues to expand
in scope and magnitude. Global surveillance is in the early stages and confirmation of more cases in
China and beyond its borders is expected.
Vessel owners/operators should be aware of the following:
•
•

Vessel representatives are required to report sick or deceased crew/passengers within the last
15 days to technical@maritimecookislands.com
Vessel masters shall inform MCI Technical department technical@maritimecookislands.com of
any ill crew members on board their vessel prior to the arrival at any Cook Islands port.

Precaution Guidelines can be found at the following address:
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public

For further information or clarification please contact the Technical Department
technical@maritimecookislands.com

Novel Coronavirus(2019-nCoV)
Situation Report - 10
Data as reported by 30 January 2020*

HIGHLIGHTS
•

•

The Emergency Committee on the novel coronavirus (2019-nCoV) under the
International Health Regulations (IHR 2005) is meeting today to discuss whether
the outbreak constitutes a public health emergency of international concern.
First confirmed cases of 2019-nCoV acute respiratory disease in Finland, India and
Philippines; all had travel history to Wuhan City.

•

On 29 January, WHO held its third press briefing to provide update on the
situation. The audio can be found here.

•

WHO recommends that the interim name of the disease causing the current
outbreak should be “2019-nCoV acute respiratory disease” (where ‘n’ is for novel
and ‘CoV’ is for coronavirus). This name complies with the WHO Best Practices for
Naming of New Human Infectious Diseases, which were developed through a
consultative process among partner agencies. Endorsement for the interim name
is being sought from WHO’s partner agencies, World Organization for Animal
Health (OIE) and Food and Agriculture Organization (FAO). The final name of the
disease will be provided by the International Classification of Diseases (ICD). WHO
is also proposing ‘2019-nCoV’ as an interim name of the virus. The final decision
on the official name of the virus will be made by the International Committee on
Taxonomy of Viruses.

SITUATION IN NUMBERS

Globally
7818 confirmed

China
7736 confirmed
12167 suspected
1370 severe
170 deaths

Outside of China
82 confirmed
18 countries
WHO RISK ASSESSMENT
China
Regional Level
Global Level

Very High
High
High

Figure 1. Countries, territories or areas with reported confirmed cases of 2019-nCoV, 30 January 2020

*The situation report includes information reported to WHO Geneva by 10 AM

TECHNICAL FOCUS: Laboratory detection:
WHO published interim laboratory guidance for detection of the novel coronavirus on 9 January and has updated
that advice twice. This guidance includes advice on biosafety, patient sampling, and pathogen detection and
characterization. Like the epidemiologic situation, the diagnostic landscape is changing quickly. The first 2019-nCoV
cases were detected using metagenomic sequencing. Within days of obtaining the sequence data polymerase chain
reaction (PCR) assays were developed for clinical diagnostic use. Multiple academic and public-sector groups,
including China Center for Disease Control and Prevention (CDC), have designed assays targeting areas of the
genome detecting sequences specific for the novel virus (2019-nCoV) and have made them publicly available.
One of WHO’s main aims is to strengthen global diagnostic capacity for 2019-nCoV detection to improve
surveillance, early detection and track the spread of disease. To date, human- to- human transmission outside of
China has been limited, and public health efforts are targeted at limiting further transmission in countries with
imported cases which depends critically on the ability to detect the pathogen.
WHO has taken a three-pronged approach to enhance diagnostic capacity for 2019-nCoV:
1) Forming a network of specialized referral laboratories with demonstrated expertise in the molecular
detection of coronaviruses. These international labs can support national labs to confirm 2019-nCoV
cases and troubleshoot their molecular assays;
2) Strengthening national capacity for detection of 2019-nCoV so that diagnostic testing can be performed
rapidly without the need for overseas shipping. One way this has been achieved is through working with
existing global networks for detection of respiratory pathogens such as, notably, the National Influenza
Centers that support the Global Influenza Surveillance and Response System;
3) Ensuring test availability. This has involved a) screening of 2019-nCoV PCR protocols from academic
laboratories for validation data (e.g. limits of detection, specificity), b) looking for sequence alignment of
established commercial coronavirus assays (e.g. SARS) to see if any were likely to be able to detect 2019nCoV with high sensitivity, and c) working with commercial and non-commercial agencies with capacity
to manufacture and distribute newly-developed 2019-nCoV PCR assays. WHO will begin supporting its
regional and country offices to make these tests available the first week of February 2020.

SURVEILLANCE
Table 1. Countries, territories or areas with reported confirmed cases of 2019-nCoV, 30 January 2020
WHO Regional Office

Country/Territory/Area

Confirmed Cases

China*

7736

Japan

11

Republic of Korea

4

Viet Nam

2

Singapore

10

Australia

7

Malaysia

7

Cambodia

1

Philippines

1

Thailand

14

Nepal

1

Sri Lanka

1

India

1

United States of America

5

Canada

3

France

5

Finland

1

Germany

4

Eastern Mediterranean

United Arab Emirates

4

Total Confirmed cases

Total

Western Pacific

South-East Asia

Region of the Americas

European Region

7818

*Confirmed cases in China include cases confirmed in Hong Kong SAR (10 confirmed cases), Macau SAR (7 confirmed cases) and
Taipei (8 confirmed cases).

Figure 2: Epidemic curve by date of onset of 2019-nCoV cases identified outside of China, 30 January 2020

Note for figure 2: Of the 82 cases reported outside China, seven were detected while asymptomatic. For the
remaining 75 cases, information on date of onset is available only for the 49 cases presented in the epidemiologic
curve.

STRATEGIC OBJECTIVES
WHO’s strategic objectives for this response are to:
•
•
•
•
•
•

Limit human-to-human transmission including reducing secondary infections among close contacts and
health care workers, preventing transmission amplification events, and preventing further international
spread from China*;
Identify, isolate and care for patients early, including providing optimized care for infected patients;
Identify and reduce transmission from the animal source;
Address crucial unknowns regarding clinical severity, extent of transmission and infection, treatment
options, and accelerate the development of diagnostics, therapeutics and vaccines;
Communicate critical risk and event information to all communities and counter misinformation;
Minimize social and economic impact through multisectoral partnerships.

*This can be achieved through a combination of public health measures, such as rapid identification, diagnosis
and management of the cases, identification and follow up of the contacts, infection prevention and control in
healthcare settings, implementation of health measures for travellers, awareness- raising in the population and
risk communication.

PREPAREDNESS AND RESPONSE
•

•
•

•
•
•
•
•
•

•

•

WHO has developed a protocol for the investigation of early cases (the “First Few X (FFX) Cases and contact
investigation protocol for 2019-novel coronavirus (2019-nCoV) infection”). The protocol is designed to gain an
early understanding of the key clinical, epidemiological and virological characteristics of the first cases of 2019nCoV infection detected in any individual country, to inform the development and updating of public health
guidance to manage cases and reduce potential spread and impact of infection.
WHO has been in regular and direct contact with Member States where cases have been reported. WHO is also
informing other countries about the situation and providing support as requested.
WHO has developed interim guidance for laboratory diagnosis, advice on the use of masks during home care and
in health care settings in the context of the novel coronavirus (2019-nCoV) outbreak, clinical management,
infection prevention and control in health care settings, home care for patients with suspected novel
coronavirus, risk communication and community engagement.
Prepared disease commodity package that includes an essential list of biomedical equipment, medicines and
supplies necessary to care for patients with 2019-nCoV.
WHO has provided recommendations to reduce risk of transmission from animals to humans.
WHO has published an updated advice for international traffic in relation to the outbreak of the novel
coronavirus 2019-nCoV.
Activation of R&D blueprint to accelerate diagnostics, vaccines, and therapeutics.
WHO has developed an online course to provide general introduction to emerging respiratory viruses, including
novel coronaviruses.
WHO is providing guidance on early investigations, which are critical to carry out early in an outbreak of a new
virus. The data collected from the protocols can be used to refine recommendations for surveillance and case
definitions, to characterize the key epidemiological transmission features of 2019-nCoV, help understand spread,
severity, spectrum of disease, impact on the community and to inform operational models for implementation of
countermeasures such as case isolation, contact tracing and isolation. The first protocol that is available is a:
Household transmission investigation protocol for 2019-novel coronavirus (2019-nCoV) infection.
WHO is working with its networks of researchers and other experts to coordinate global work on surveillance,
epidemiology, modelling, diagnostics, clinical care and treatment, and other ways to identify, manage the
disease and limit onward transmission. WHO has issued interim guidance for countries, updated to take into
account the current situation.
WHO is working with global expert networks and partnerships for laboratory, infection prevention and control,
clinical management and mathematical modelling.

RECOMMENDATIONS AND ADVICE
During previous outbreaks due to other coronavirus (Middle-East Respiratory Syndrome (MERS) and Severe
Acute Respiratory Syndrome (SARS), human-to-human transmission occurred through droplets, contact and
fomites, suggesting that the transmission mode of the 2019-nCoV can be similar. The basic principles to reduce
the general risk of transmission of acute respiratory infections include the following:
•
•
•

Avoiding close contact with people suffering from acute respiratory infections.
Frequent hand-washing, especially after direct contact with ill people or their environment.
Avoiding unprotected contact with farm or wild animals.

•
•

People with symptoms of acute respiratory infection should practice cough etiquette (maintain distance, cover
coughs and sneezes with disposable tissues or clothing, and wash hands).
Within healthcare facilities, enhance standard infection prevention and control practices in hospitals, especially in
emergency departments.
WHO does not recommend any specific health measures for travellers. In case of symptoms suggestive of respiratory
illness either during or after travel, travellers are encouraged to seek medical attention and share their travel history
with their healthcare provider.

Resources:
• Technical interim guidance for novel coronavirus, WHO:
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
• WHO travel advice for international travel and trade in relation to the outbreak of the novel coronavirus
2019-nCoV
https://www.who.int/ith/2020-24-01-outbreak-of-Pneumonia-caused-by-new-coronavirus/en/
•

Readiness is the key to detect, combat spread of the new coronavirus:
https://www.who.int/southeastasia/news/detail/27-01-2020-readiness-is-the-key-to-detect-combatspread-of-the-new-coronavirus

•
•
•
•
•
•
•
•
•
•
•
•
•
•

WHO’s Eastern Mediterranean Region scales up preparedness for novel coronavirus
http://www.emro.who.int/media/news/whos-eastern-mediterranean-region-scales-up-preparedness-fornovel-coronavirus.html
Press statements by KCDC (in Korean):
https://www.cdc.go.kr/board/board.es?mid=a20501000000&bid=0015
Wuhan Municipal Health Commission's briefing on the pneumonia epidemic situation, (in Chinese):
http://wjw.wuhan.gov.cn/front/web/list2nd/no/710
Disease outbreak news, Novel Coronavirus:
https://www.who.int/csr/don/en/
Thailand Ministry of Public Health situation update on novel coronavirus (in Thai):
https://ddc.moph.go.th/viralpneumonia/index.html
Press statement by Ministry of Health, Labour and Welfare, Japan (in Japanese):
https://www.mhlw.go.jp/stf/houdou/houdou_list_202001.html
Notice sent out from Health and Food Safety Planning Division, Quarantine Station Operation
Management Office (in Japanese):
https://www.mhlw.go.jp/content/10900000/000582967.pdf
Situation report by WHO on Novel Coronavirus (2019-nCoV)
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
CDC press release. First Travel-related Case of 2019 Novel Coronavirus Detected in United States
https://www.cdc.gov/media/releases/2020/p0121-novel-coronavirus-travel-case.html
Hong Kong SAR Department of Health, Press Release
https://www.info.gov.hk/gia/general/202001/23/P2020012300970.htm
Epidemic Prevention Measures, Macau SAR Health Bureau
https://www.ssm.gov.mo/apps1/PreventWuhanInfection/ch.aspx#clg17048
Press release on 23 January 2020, Ministry of Health Singapore.
https://www.moh.gov.sg/news-highlights/details/confirmed-imported-case-of-novel-coronavirusinfection-in-singapore-multi-ministry-taskforce-ramps-up-precautionary-measures
CDC press release. Second Travel-related Case of 2019 Novel Coronavirus Detected in United States
https://www.cdc.gov/media/releases/2020/p0124-second-travel-coronavirus.html
New South Wales Government: Health: Coronavirus cases confirmed in NSW
https://www.health.nsw.gov.au/news/Pages/20200125_03.aspx
https://www.health.nsw.gov.au/news/Pages/20200125_03.aspx

Circular 224/2020
To: Vessel Owners, Managers, Deputy Registrars and other interested parties
Subject: Extension of Seafarers’ Employment Agreement (SEA) Service Period Due to Outbreak of Novel
Coronavirus (2019-nCoV) and MLC temporary exemption.
Attachment: MCI Circular 136/2015.
Date: 13th February 2020
A. Summary
In January 2020, the World Health Organisation (WHO) declared that the outbreak of novel coronavirus
(2019-nCoV) constituted a Public Health Emergency of International Concern (PHEIC).
International efforts to stem the spread of the outbreak has led to an increasing number of countries and
their port authorities placing immigration restrictions which may result in difficulties for ship owners to
arrange change of crew when the SEAs of the crew expire.
In light of the above MCI will issue extraordinary exemptions from the requirements of MLC Standard A2.4 (ii) for any
seafarer who is not permitted by the State of the port at which he/she was scheduled to disembark, and as a result
will be on board the vessel for more than 11 months.
Requests for such extraordinary exemptions must be addressed to mlc@maritimecookislands.com at least 1 week in
advance of the scheduled disembarkation date.

For further information or clarification please contact the MLC department at
mlc@maritimecookislands.com

Circular 226/ 2020
To: Vessel Owners, Managers, Deputy Registrars and other interested parties.
Subject: Operational considerations for managing COVID-19 cases/outbreak on board ships
Attachments:
-

IMO CIRCULAR LETTER N. 4204/ADD.3 – OPERATIONAL CONSIDERATIONS FOR MANAGING
COVID-19 CASES/OUTBREAK ONBOARD SHIPS
IMO CIRCULAR LETTER N. 4204/ADD.4 – ICS CORONAVIRUS (COVID-19) GUIDANCE FOR SHIP
OPERATORS FOR THE PROTECTION OF THE HEALTH OF SEAFARERS

Date: 9th March 2020

Summary
Maritime Cook Islands (MCI) wishes to give the widest circulation possible to the attached IMO circular
“Operational considerations for managing COVID-19 cases/outbreak on board ships”.
Furthermore MCI would like to draw the attention also to the attached IMO circular “ICS Coronavirus (COVID19) Guidance for ship operators for the protection of the health of seafarers”.
All interested parties are kindly invited to note the information and the guidance provided.

For further enquiries, please contact Maritime Cook Islands at technical@maritimecookislands.com

Circular 227/2020
To: Owners, Managers, Fleet Managers, Deputy Registrars, Recognized Organizations.
Subject: COVID-19 – Extension of mandatory surveys, audits, inspections and validity of statutory certificates.
Date: 19th March 2020
Summary
Maritime Cook Islands (MCI) understands that, following the outbreak of COVID-19, an increasing number of
countries are implementing travel restrictions and access limitations that are likely to cause delays for -

Flag States and Recognised Organizations (ROs), in reaching vessels and completing statutory work
within the required timeframe; and
vessels needing to complete docking and servicing of critical equipment according to the
requirements of applicable instruments.

MCI will be applying the concept of “force majeure” where statutory work, docking or servicing cannot be
carried out in circumstances arising due to COVID-19; in such circumstances MCI may permit extensions,
relaxing the standards of the regulations referenced in paragraphs 5.2, 5.3, 5.6, 5.9 and 5.10 of Assembly
Resolution 1120(30), as well as any other applicable standards that MCI may deem appropriate.
Owners and managers that are experiencing problems in arranging statutory visits, docking or mandatory
servicing of critical equipment may submit an extension request to MCI.
Vessels holding statutory certificates issued by MCI must submit a request in writing to their flag
representative (Deputy Registrar and/or Fleet Manager) not earlier than 30 days before the survey window
closing or docking/servicing deadline.
The written request shall include supporting objective evidence that would justify the application of force
majeure; MCI will assess requests on a case by case basis.
Vessels holding statutory certificates issued by an RO on behalf of the Cook Islands must contact the RO to
make necessary arrangements for extensions. ROs are required to inform MCI, requesting concurrence on
possible extension recommendations.
MCI would like to highlight that vessels’ Owners and Managers will continue to be responsible to maintain
safety, environmental and labour standards, according to the applicable instruments, for the entire period
of the extension, and are required to report immediately to MCI any technical failure, deficiency or nonconformity arising during the extension period.
MCI will continue to monitor the COVID-19 pandemic and take necessary steps to ensure suitable response
to the situation, flagged vessels, crew, managers, and owners.
Maritime Cook Islands might amend or cancel this circular at any time taking into consideration any change
or advise provided by Authorities in respect to COVID-19 outbreak.

For further enquiries, please contact Maritime Cook Islands at technical@maritimecookislands.com

COOK ISLANDS
EXTENSION
REQUEST FORM

Ship
Registration
FORM 55A
v.1

Important Notes:
•
•
•

This application form is to be completed in all respects by the relevant classification society / owner /
manager and / or Master and submitted to MCI for review and approval.
Each application must be supported by the appropriate documentation and justification in respect to the
extension being applied for.
Extensions can only be issued in accordance to MCI Circular 227/2020.

SHIP’S MAIN DATA
•
•
•
•
•
•
•

NAME OF SHIP:
IMO NUMBER:
PORT OF REGISTRY:
OFFICIAL NUMBER:
LL LENGTH:
GROSS TONNAGE:
CLASSIFICATION SOCIETY:

GIVE DETAILS OF EXTENSION BEING APPLIED FOR, INCLUDING LIST OF STATUTORY CERTIFICATES WITH THEIR
EXPIRY DATES AND / OR DUE DATES:
CERTIFICATE

EXPIRY DATE / DUE DATE

GIVE DETAILS OF EXTENSION BEING APPLIED FOR, INCLUDING LIST OF EQUIPMENTS (LIFERAFTS, LIFEBOATS,
FIXED FIRE FIGHTING SYSTEM, PORTABLE FIRE EXTINGUISHERS AND OTHERS) WITH THEIR EXPIRY DATES AND
/ OR DUE DATES:
EQUIPMENT

EXPIRY DATE / DUE DATE

1

DETAILS OF ENTITY APPLYING FOR EXTENSION (OWNERS / MANAGERS / MASTER / CLASS):

GIVE DETAILS WITH JUSTIFICATION FOR THE GRANTING OF THE EXTENSION:

at
(Date of request dd/mm/yyyy)

(Name of entity applying for extension)

(Place of request)

(Signature)

2

Circular 228/2020
To: Owners, Managers, Fleet Managers, Deputy Registrars, Recognised Organisations, Surveyors and other
interested parties.
Subject: COVID-19 – Format of documentation on board Cook Islands’ Vessels
Date: 25th March 2020
Summary
With reference to the restrictions put in place in several countries following the the COVID-19 outbreak,
which have limited the access to port areas and in some instances have disrupted mail delivery and courier
services, Maritime Cook Islands (MCI) have experienced an increasing difficulty to deliver onboard its
registered vessels original MCI documents and certificates. Therefore, in consideration of the exceptional
circumstances, Maritime Cook Islands will allow temporarily for copies of certificates and other official MCI
documents to be kept onboard instead of originals.
This circular applies to all certificates and official documents issued by MCI after 20 March 2020.
MCI will continue working with Owners and Manager to make sure pdf scanned copies of the official
documents are duly printed and kept on board and to ensure that the original certificates and documents
are delivered onboard as soon as possible.
Authorities can address enquiries about the validity of any pdf/printed copy of MCI official documents to
fleet@maritimecookislands.com and to technical@maritimecookislands.com
A copy of this circular must be placed in the ships’ documents for Authorities prompt reference.
Maritime Cook Islands might amend or cancel this circular at any time taking into consideration any change
related to COVID-19 restrictions and considerations.

Circular 229/2020
To: Deputy Registrars, Vessel Owners, Managers, Masters and other interested parties.
Subject: Coronavirus (COVID 19) Guidance relating to the certification of Cook Islands
Seafarers and Seafarers serving aboard Cook Islands flagged vessels.
References: IMO Circular Letter No.4204/Add.5 – Coronavirus (COVID-19) Guidance relating to
the certification of seafarers
Date: 1st April 2020
Background
Since the outbreak of the coronavirus disease in 2019 (COVID-19), Maritime Cook Islands (MCI)
have received urgent inquiries from vessel owners and managers regarding the extension of the
validity of Cook Islands Certificates of Competency, Proficiency and Endorsement due to
difficulties caused by the COVID-19 outbreak.
MCI recognizes that travelling both domestically and internationally has become difficult as travel
bans have been imposed by countries all around the world.
Based on the above conditions, MCI considers the COVID-19 outbreak to be a force majeure
situation and therefore provide the following guidelines to ensure that Cook Islands seafarers
and seafarers serving aboard Cook Islands vessels continue to serve during this time.
Cook Islands Certificate of Competency (CoC) and Cook Islands Certificate of Proficiency
(CoP)
As of April 01st 2020, MCI will grant a general extension for the validity of all Cook Islands CoC
and CoP due to expire before July 01st 2020 for an extended period of 4 months from the date of
expiry.
The individual seafarer will not be required to submit an application for extension pending the
COVID-19 restrictions. MCI will evaluate following the 4 month period to determine if the term will
be extended further.
Cook Islands Endorsement Certificate (CoE)
For seafarers holding CoCs and CoPs issued by other states that have expired as at 01st April
2020 OR are due to expire between the 01st April – 01st July 2020, and are unable to make
arrangements for revalidation due to travel restrictions imposed – MCI will accept continued
service aboard the vessel subject to receipt of:
•
•

an official statement issued by the State confirming that the validity of the underlying
certificate has been extended accordingly; or
a general extension of the validity of the national CoCs or CoPs issued by the State
issuing the underlying certificate.

MCI will then reissue the CoE to reflect the extension.
MCI may amend this circular at any time, taking into consideration any change or advise
provided by Authorities in respect to the COVID-19 outbreak.

Maritime Cook Islands |1st Floor, Brownes’ Building, Rarotonga, Cook Islands|
Ph: +682 23848 |Email: info@maritimecookislands.com |www.maritimecookislands.com

Should you require any further assistance or information, please contact the STCW Certification
Department email stcw@maritimecookislands.com

Maritime Cook Islands |1st Floor, Brownes’ Building, Rarotonga, Cook Islands|
Ph: +682 23848 |Email: info@maritimecookislands.com |www.maritimecookislands.com

ST. VINCENT AND THE GRENADINES
MARITIME ADMINISTRATION
CIRCULAR N° GEN 025

COVID-19, ADVICE FROM MARITIME ADMNISTRATION
TO:

SHIP OWNERS/SHIP OPERATORS/MANAGERS,
MASTERS AND RECOGNIZED ORGANIZATIONS
AND FLAG STATE INSPECTORS

APPLICABLE TO:

All ships

EFFECTIVE AS FROM:

18 March 2020

th

Date: 18 March 2020

The ongoing COVID-19 pandemic is resulting in various restrictions and limitations which
seriously affect the continuity of maritime operations on a global scale.
Ability to travel, nationally or internationally, has become increasingly difficult as travel bans
have been imposed. Based on the above conditions, this Administration considers the COVID19 outbreak to be a force majeure situation.
In order to assist the Shipowners/ Ship Operators/ Managers and Recognized Organizations
(RO) as much as possible please note the following:
Scheduled Statutory Surveys
In cases where RO surveyors are not able to undertake scheduled surveys due to restrictions
imposed by COVID-19, this Administration will consider applications for extension/
postponement under force majeure on a case-by-case basis. The Shipowners/ Ship Operators/
Managers should use application form as per GEN 001 circular. The application form should
be stamped, signed and commented by RO.
Dry docking surveys and servicing of ship’s equipment
Extension of a vessel’s dry docking survey or servicing of ship’s equipment as required by IMO
Conventions due to COVID-19 may be requested. The Shipowners/ Ship Operators/ Managers
should use application form as per GEN 001 circular. The application form should be stamped,
signed and commented by RO. The applications should be submitted before the due date of
the surveys or expiry date of the statutory certificate in order to avoid Port State Control issues.
ISM internal audits
This Administration will, at the ISM Manager’s request, extend annual ISM internal audits for
up to three (3) months, as per para 12.1 of the ISM Code in cases where audits cannot be
carried out due to travel restrictions imposed due to COVID19.
Safety Management Certificates (SMC) and International Ship Security Certificates
(ISSC)
With regards to SMC and ISSC renewal audits and noting the provisions of ISM Code 13.14
and ISPS Code A-19.3.5, this Administration may authorise its Recognised Organisations to
issue three (3) month extensions to existing SMC and ISSC Certificates.
The ISM Manager should use application form as per GEN 001 circular. The application form
should be stamped, signed and commented by RO.
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Maritime Labour Certificats (ML Certificats)
MLC 2006 does not allow extensions to existing MLC Certificates without an MLC inspection.
Due to COVID- 19 restrictions this Administration may authorise its Recognised Organisations
to administratively issue a ML Certificate for three (3) months where the renewal inspection
cannot be conducted.
Annual Flag State Inspections and Pre–registration inspections
Due Annual Flag State Inspections will be carried out subject to availability of the Flag State
Inspectors.
In case that Pre–registration inspection cannot take place due to COVID- 19 restrictions an
Inspector of this Administration will attend the vessel at a mutually agreed location for an initial
general inspection after the registration on a case-by-case basis.
Seafarers Employment Agreements and repatriation
In cases where crew members may have to exceed the twelve (12) months or contractual
period onboard as stated in their original Seafarers’ Employment Agreement (SEA) because of
travel restrictions imposed due to COVID- 19, this Administration will consider such extensions
to be force majeure and therefore not a breach of the Maritime Labour Convention, 2006, as
amended. A new SEA shall be signed by both parties with the clause that the seafarer is
entitled to repatriation at no cost to the seafarer at seven (7) days notice.

These temporary measures shall remain in place for a period of three (3) months starting from
th
18 March 2020 and are subject to review as the situation develops.
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ST. VINCENT AND THE GRENADINES
MARITIME ADMINISTRATION
CIRCULAR N° GEN 025 - Rev 1.

COVID-19 ADVICE FROM MARITIME ADMNISTRATION
TO:

SHIP OWNERS/SHIP OPERATORS/MANAGERS,
MASTERS AND RECOGNIZED ORGANIZATIONS
AND FLAG STATE INSPECTORS

APPLICABLE TO:

All ships

EFFECTIVE AS FROM:

18 March 2020
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Date: 25 March 2020

The ongoing COVID-19 pandemic is resulting in various restrictions and limitations which
seriously affect the continuity of maritime operations on a global scale.
Ability to travel, both nationally and internationally, has become increasingly difficult as travel
bans have been imposed. Based on the above conditions, this Administration considers the
COVID-19 outbreak to be a force majeure situation
In order to assist the Shipowners/Ship Operatiors/Managers and Recognized Organizations
(RO) as much as possible please note the following:
Scheduled Statutory Surveys
In cases where RO surveyors are not able to undertake scheduled surveys due to restrictions
imposed
by
COVID-19,
this
Administration
will
consider
applications
for
extension/postponement under force majeure on a case-by-case basis. The Shipowners/Ship
Operatiors/Managers should use application form as per GEN 001 circular. The application
form should be stamped, signed and commented by RO.
Dry docking surveys and servicing of ship’s equipment
Extension of a vessel’s dry docking surveys or servicing of ship’s equipment as required by
IMO Conventions due to COVID-19 may be requested. The Shipowners/Ship
Operatiors/Managers should use application form as per GEN 001 circular. The application
form should be stamped, signed and commented by RO. The applications should be submitted
before the due date of the surveys or expiry date of the statutory certificate in order to avoid
port State Control issues.
ISM internal audits
This Administration will, at the ISM Manager’s request, extend annual ISM internal audits for
up to three (3) months, as per para 12.1 of the ISM Code in cases where audits cannot be
carried out due to travel restrictions imposed due to COVID-19.
Safety Management Certificates (SMC) and International Ship Security Certificates
(ISSC)
With regards to SMC and ISSC renewal audits, and noting the provisions of ISM Code 13.14
and ISPS Code A-19.3.5, this Administration may authorise its Recognised Organisations to
issue three (3) month extensions to existing SMC and ISSC Certificates.
The ISM Manager should use application form as per GEN 001 circular. The application form
should be stamped, signed and commented by RO.
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Maritime Labour Certificats (ML Certificats)
MLC 2006 does not allow extensions to existing MLC Certificates without an MLC inspection.
Due to COVID-19 restrictions this Administration may authorise its Recognised Organisations
to administratively issue a ML Certificate for three (3) months where the renewal inspection
cannot be conducted.
Annual Flag State Inspections and Pre–registration inspections
Due Annual Flag State Inspections will be carried out subject to availability of the Flag State
Inspectors.
In case that Pre–registration inspection cannot take place due to COVID-19 restrictions an
Inspector of this Administration will attend the vessel at a mutually agreed location, for an
initial general inspection after the registration on a case-by-case basis.
Seafarers Employment Agreements and repatriation
In cases where crew members may have to exceed the twelve (12) months or contractual
period onboard as stated in their original Seafarers’ Employment Agreement (SEA) because of
travel restrictions imposed due to COVID-19, this Administration will consider such extensions
to be force majeure and therefore not a breach of the Maritime Labour Convention, 2006, as
amended. A new SEA shall be signed by both parties with the clause that the seafarer is
entitled to repatriation at no cost to the seafarer at seven (7) days notice.

Extension of the validity of STCW Endorsements attesting the Recognition of
Certificates of Competency or Certificates of Proficiency
Endorsements attesting the Recognition of Certificates of Competency or Certificates of
Proficiency expire may be extended if national Certificates of Competency or Certificates of
Proficiency are extended as well.
Applications should be submitted to this Administration including Certificates of Competency or
Certificates of Proficiency endorsed with a new expiry date by the issuing Administration.
Some of the issuing authorities have issued circulars with general extension of Certificates of
Competency or Certificates of Proficiency until certain dates. A copy of such circular may be
forwarded as supporting documentation.
Seamen’s Books may be extended upon request to this Administration.

Medical Certificates
Due to the exceptional circumstances this administration follows the Regulation I/9 of the
STCW Convention as amended, and Regulation 1.2 of the MLC Convention 2006, as
amended. Seafarers with a medical certificate about to expire or no longer valid will be allowed
to keep serving on board for a period of up to three (3) months.
These temporary measures shall remain in place for a period of three (3) months starting from
18 March 2020 and are subject to review as the situation develops.
This Circular should be kept on board ready to be disclosed to PSC Officers.
Revision history:
REV-1, Added titles:
Extension of the validity of STCW Endorsements attesting the Recognition of Certificates of
Competency or Certificates of Proficiency, Seamen’s Books, Medical Certificates.
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THE REPUBLIC OF LIBERIA
LIBERIA MARITIME AUTHORITY

22980 Indian Creek Drive
Suite 200
Dulles, Virginia 20166, USA
Tel: +1 703 790 3434
Fax: +1 703 790 5655
Email: info@liscr.com
Web: www.liscr.com

1 February 2020
MARINE ADVISORY: 04/2020
(This Marine Advisory supersedes Marine Advisory 03/2020)
SUBJECT: NOVEL CORONAVIRUS GUIDANCE
TO: Shipowner/Operator/Recognized Organizations, Crewing Agents
On 30 January 2020, the World Health Organization (WHO) declared that the outbreak of novel
coronavirus (2019-nCoV) constituted a Public Health Emergency of International Concern (PHEIC).
The Liberian Administration recognizes the potential threat to seafarers and vessels calling at ports in
countries directly or indirectly affected by the outbreak.
General information: China is placing restrictions on travel to and from Wuhan the center of the Novel
Coronavirus outbreak and other countries are screening persons traveling by air and sea into and out of the
country, cases of the virus are being reported in other countries.
The new virus is a Coronavirus, which is a family of viruses that include the common cold, and viruses
such as SARS and MERS. This new virus was temporarily named “2019-nCoV.” The USA’s CDC states
that human coronaviruses are most commonly spread between an infected person and others via: —the air
(from viral particles from a cough or sneeze); —close personal contact (touching or shaking hands). The
incubation period is up to 14 days.
Companies, managers, crewing agents, etc. are encouraged to promulgate information to ensure that
seafarers, passengers and others onboard ships are provided with accurate and relevant information on the
coronavirus outbreak and on the measures to reduce the risk of exposure if they are likely to be engaged on
ships trading to and from ports in coronavirus-affected States.
Preventive measures: Vessel Owners, Company Security Officers, Designated Persons Ashore, Masters
and SSOs of Liberian Ships trading in areas which are experiencing an outbreak of 2019-nCoV are
encouraged to implement measures to prevent the spread of the virus and take preventive measures to
reduce the possibility of the spread of any virus.
The provisions contained in the Ships Security Plan, which provide a framework for establishing measures
preventing unauthorized access to ships, may also be effective in preventing the spread of the virus to ships
and seafarers. These include conducting a risk assessment prior to entry into an affected port, assessing the
preventive measures taken by those ports, and diligent application of access controls. Such measures may
serve to support other actions aimed at preventing the spread of 2019-nCoV and thus enhance the safety of
seafarers and persons with whom they may come into contact.

Recommended preventive measures:
1. Only persons cleared by local port officials, authorities and the Master should be allowed on board,
including marine/harbor pilots, technicians, ship agents, etc.
2. Limit visitor access to the vessel as much as possible.
3. Minimize interpersonal exchanges with persons from ashore, avoiding contact with people who
show symptoms of flu or high temperature and taking care of personal hygiene including more
frequent handwashing, etc.
4. Limit, as much as possible, shore side persons direct access to internal spaces of the vessel.
5. If possible, designate a central location/room with direct access from the outside and enclosed toilet
to receive authorized persons from shore in order to avoid unnecessary physical contact and
possible contamination inside the vessel.
6. The Masters should take precautions to minimize the potential spread of the virus among
seafarers if symptoms appear. Isolate the seafarer to a location preferably with segregated
ventilation and different than the common areas used by seafarers such as, seafarers lounge,
gym, mess rooms, etc.,
7. If authorized persons need to enter the vessel, ensure they are wearing or, if possible, provide them
with applicable mask and gloves.
8. Avoid shaking hands.
9. Wipe down areas and items visitors have touched or may have touched with disinfectant wipes
and/or sprays.
10. Hand-washing is the best way to reduce the risk of infection being transmitted from one person to
another:
a. hands should be washed before and after every contact with a patient, using alcohol-based
gels or liquids rather than soap to disinfect the hands;
b. the use of gloves does not replace the need for hand-washing
c. wear masks and take precautionary measures to avoid getting infected and prevent its
potential spreading.
When entering Chinese ports, seafarers may be required to remain on board their ships and disembark
their vessels only where necessary.
It is reported that local Chinese authorities are requiring all vessels to report the temperature and
condition of vessel’s crew before entry into the port.
Suspected infection: Actions to take when a seafarer or passenger is suspected of being infected with
2019-nCoV.
1. Suspected infected seafarer or passenger (see Table 23.2 of ”International Medical Guide for
Ships” issued by the World Health Organization).
a. Isolate the infected person in a single-berth cabin: door may be open; masks to be worn
within one meter of patient.
b. Contacts to wear disposable gloves; for close contact (e.g. to bathe or turn the patient);
plastic overalls or aprons also essential
2. Vessel operators and Masters are reminded that they are required to report sick seafarers prior
to entering port.
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THE REPUBLIC OF LIBERIA
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Suite 200
Dulles, Virginia 22182, USA
Tel: +1 703 790 3434
Fax: +1 703 790 5655
Email: security@liscr.com
Web: www.liscr.com

The following links provide advice and guidance to seafarers and shipping (non-exhaustive list):
- International Maritime Health Association (IMHA) advice for shipping companies on the new type
of coronavirus (2019-nCoV)
- IMO Circular Letter No. 4202 – Novel Coronavirus (2019-nCoV)
http://www.imo.org/en/MediaCentre/HotTopics/PublishingImages/Circular%20Letter%20No.4
204%20%20Novel%20Coronavirus%202019-Ncov%20Secretariat.pdf
- USCG Novel Coronavirus Precautions
https://www.dco.uscg.mil/Portals/9/DCO%20Documents/5p/MSIB/2020/MSIB-01-20-NovelCoronavirus-Precautions-USCG.pdf?ver=2020-01-24-192641-323
- WHO issues advice on international travel and health. This information is regularly reviewed and
updated by WHO and can be found at the following address: www.who.int/ith/updates
- US MARAD Administration MSCI Advisory 2020-004
https://www.maritime.dot.gov/content/2020-004-global-novel-coronavirus-outbreak
Additional information can also be found at:
- https://news.un.org/en/story/2020/01/1056031
- https://www.who.int/ith/other_health_risks/en/ https//news.un.org/en/story/2020/01/1056031
- https://www.who.int/ith/other_health_risks/en/
The publications listed below may also be helpful:
WHO International Health Regulations
WHO Guide to ship sanitation International Medical Guide for Ships
We recommend checking with the Port Agents and Authorities for further information especially when
calling on ports in China, Hong Kong, and Singapore and other port areas where the infection has been
reported. We also recommend reviewing the following:
• WHO:www.who.int/ith/2020-24-01-outbreak-of-Pneumonia-caused-by-new-coronavirus/en/;
• https://www.who.int/news-room/detail/23-01-2020-statement-on-the-meeting-of-the-internationalhealth-regulations-(2005)-emergency-committee-regarding-the-outbreak-of-novel-coronavirus-(2019ncov)
• Hong Kong: https://www.info.gov.hk/gia/general/202001/22/P2020012200982.htm
• Singapore: https://www.mpa.gov.sg/web/portal/home/media-centre/news-releases/detail/1a8e0ea34a09-4a66-8357-12e1ff06d534
Please contact the Safety Department at safety@liscr.com if you have any questions.

* * * * *
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24 February 2020
Marine Advisory: 07/2020
SUBJECT: Guidance to Assist with Impact of Coronavirus Disease 2019 (COVID-19) on Ship Operations
Dear Shipowners/Operators/Masters/Verifiers:
The purpose of this Marine Advisory is to provide guidance, in the form of Questions and Answers, to assist Shipowners,
Operators, Masters and Recognized Organizations that may be experiencing difficulty in conducting operations, due to
the COVID-19. These difficulties include restricted access to shipyards and ports for inspectors, auditors, surveyors and
crews, which could result in delays in conducting statutory surveys, audits, inspections, crew changes, etc., to maintain
validity of certificates and compliance with regulations.
Shipowners and Operators who are or may be experiencing difficulties should contact the Administration immediately for
assistance when the Inspector, Auditor or Surveyor is unable to attend. The Designated Person Ashore or the
Shipowner’s/Operator’s representative should contact the Fleet Port State Control Performance Department by email
(prevention@liscr.com) with details of the difficulty encountered together with applicable supporting documents. Such
documentation should include:
1
2

3

A copy of the Port Authorities statement that the vessel is quarantined and/or that no one is authorized to attend
the ship; or
A copy of a statement or letter from the Inspector, Auditor and/or Surveyor stating that they are unable to attend
the ship in the port where the inspection, audit or survey was to take place due to travel restrictions and our port
restrictions; or
A copy of the statement or letter from the shipyard stating that they are unable to accommodate the vessel on the
date previously agreed.

A. The Safety Management Certificate (SMC):
Question 1: Will the Administration extend the internal initial ISM audit beyond 3 months (see 14.4.3 of the ISM
Code)?
Answer: The Administration will authorize an extension for up to one month. The company should provide evidence the
audit was planned to take place within three months, and they are not able to complete the audit due to the port
restrictions created in response to the COVID-19. If needed, the Administration may extend, or authorize the RO to
extend the Interim SMC a full 6 months (1 year from the date of issuance of the Interim SMC).
Question 2: Can the internal annual ISM Audit be extended beyond the 15 months allowed by IMO Resolution
MSC 273 (85) as authorized in ISM-001?
Answer: The internal annual ISM Audit cannot be extended beyond 15 months. However, the Administration can
authorize additional time to complete the onboard internal audit, issuing a letter granting the authorization, provided the
internal auditor (identified by the vessel operator) conducts a remote audit with the assistance of an officer currently
serving on board. The Administration will accept the remote audit in lieu of the onboard audit for a specific period of
time. For additional guidance regarding remote audits, contact the Fleet Port State Control Performance Department at
prevention@liscr.com.

Question 3: Will the Administration extend the external initial ISM audit beyond the 6 months provided on the
Interim SMC?
Answer: The requirement states the certificate is to be issued for a period of 6 months from the date of the interim audit,
but 14.3 of the ISM Code authorizes an extension of the validity of an Interim SMC in special cases for a further period
which should not exceed 6 months from the date of expiry of the initial interim certificate. If adequate justification with
supporting documentation is provided, the Administration will extend the Interim SMC accordingly.
Question 4: Can the external intermediate audit required by the ISM Code be extended by the Administration?
Answer: The Administration cannot provide an extension of the intermediate audit as the ISM Code provides a one-year
window to conduct the Intermediate ISM Audit. See Question 22.
Question 5: Will the Administration extend the date for the external renewal audit required by the ISM Code?
Answer: The requirement states the certificate is to be issued for a period of 5 years from the date of the initial audit.
13.14 of the ISM Code authorizes an extension of the validity of the SMC for a further period of three months if the
vessel is not in a port where the audit can take place. If adequate justification with supporting documentation is provided,
the Administration will issue an extended SMC, or authorize the RO to extend SMC.
Question 6: Will the Administration extend the date for the external renewal audit required by the ISM Code
beyond the three months provided by 13.14 of the ISM Code?
Answer: The Administration will permit the vessel to operate with the existing SMC or issue a SMC with limited validity,
if adequate justification with supporting documentation is provided.
B. The International Ship Security Certificate (ISSC):
Question 7: Will the Administration extend the internal initial ISPS audit beyond the requirements found in the
ISPS Code?
Answer: 19.4.4 of the ISPS code states the internal audit must be planned to take place within 6 months. Provided the
Administration can be shown the internal audit was planned to take place within 6 months, and the internal audit will be
conducted in time to provide adequate documentation for the initial external audit, the Administration will authorize an
extension up to one month before the initial audit is scheduled to take place. If requested an official letter may be
provided.
Question 8: Can the internal annual ISPS Audit be extended beyond the 15 months allowed by IMO Resolution
MSC 273 (85)?
Answer: The internal audit cannot be extended further. See Question 22.
Question 9: Can the Interim ISSC be extended?
Answer: The Interim ISSC cannot be extended. However, if the Administration receives adequate justification with
supporting documentation, the Administration will issue or authorize the RSO to issue a Subsequent, Consecutive,
Interim ISSC, when the Shipowner/ Operator provides documentation showing compliance with the 19.4.2.4 to 19.4.2.6
of the ISPS Code. Contact audit@liscr.com for additional guidance.
Question 10: Can the external intermediate audit required by the ISPS Code be extended by the Administration?
Answer: The Administration cannot provide an extension of the Intermediate audit as the ISPS Code provides a one-year
window to conduct the Intermediate ISPS Audit. See Question 22.
Question 11: Will the Administration extend the date for the external renewal audit required by the ISPS Code?
Answer: The requirement states the certificate is to be issued for a period of 5 years from the date of the initial audit, but
19.3.5 of the ISPS Code authorizes an extension of the validity of the ISSC for a further period of three months if the
vessel is not in a port where the audit can take place. If adequate justification with supporting documentation is provided,
the Administration will extend, or authorize the RSO to extend the ISSC accordingly.
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Question 12: Will the Administration extend the date for the external renewal audit required by the ISPS Code
beyond the three months provided by 19.3.5 of the ISPS Code?
Answer: The Administration will permit the vessel to operate with the existing ISSC or issue an ISSC with limited
validity, if adequate justification with supporting documentation is provided.
C. The Maritime Labour Certificate (MLC):
Question 13: Can the Administration extend the external initial MLC 2006 inspection beyond the 6 months
provided on the Interim MLC?
Answer: The Administration is unable to extend the interim MLC Certificate date as MLC does not provide for an
extension. See Question 22.
Question 14: Can the external intermediate inspection required by MLC 2006 be extended by the Administration?
Answer: The Administration is unable to extend the intermediate MLC inspection date as MLC does not provide for an
extension. See Question 22.
Question 15: Can the Administration extend the date for the renewal inspection required by MLC 2006?
Answer: The Administration is unable to extend the date of the renewal inspection required by MLC 2006. The
requirement states the certificate is to be issued for a period of 5 years from the date of the MLC inspection for issuance
of a full-term Certificate. See Question 22.
D. Other Statutory Surveys and Certificates:
Question 16: Will the Administration authorize the postponement of a vessels dry dock survey and Statutory
Surveys including the IOPP renewal survey?
Answer: SOLAS Chapter I, Regulation 14(e) and MARPOL Annex I, Regulation 10.5 permits a Certificate to be
extended by a maximum period of three (3) months if the ship is not in a port where the surveys are to be carried out. If it
can be shown that a vessel was scheduled for the dry-docking survey and installation of a BWMS in a shipyard in due to
the outbreak of the COVID-19, the shipyard is experiencing major delays on all projects, the Administration may extend
the Dry-Dock Survey and related Statutory surveys including the IOPP renewal survey beyond the maximum three (3)
months, if the vessel operator provides the Administration with the necessary documentation. Contact
regsandstandards@liscr.com and the Recognized Organization for specific requirements.
E. Flag State Inspections:
Question 17: Will the Administration extend the flag State inspection for our vessel as it is currently calling on
ports where the inspector or auditor cannot attend due to restrictions placed on vessels by port authorities due to
the COVID-19?
Answer: If the flag inspector is unable to attend due to current restrictions imposed on the vessel due to the COVID-19,
the Administration will extend the flag State inspection to the next port where the inspection can take place. The vessel
operator is to contact the audit department at audit@liscr.com if the vessel is due for flag State inspection, and provide
documentation in support of the request to postpone, with the ship’s schedule, so the inspection can be conducted when
and where possible.
Question 18: Will the Administration authorize the Permanent Certificate of Registry to be issued if the flag State
inspection cannot be conducted before the expiration of the Provisional Certificate of Registry?
Answer: The Administration will not authorize the issuance of a Permanent Certificate of Registry, but if the inspection is
scheduled as the next available port, the Administration will authorize an extension of the Provisional Certificate of
Registry until the date of the scheduled inspection.
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F. Seafarers:
Question 19: Will the Administration permit agreements by seafarers to continue being engaged under their
seafarers’ employment agreements beyond a period of 11 months due to restrictions placed on vessels by port
authorities due to the COVID-19
Answer: The Administration will authorize seafarers to continue being engaged under their seafarers’ employment
agreement beyond 11 months. See paragraph 3.5.4 of Marine Notice MLC-003, issued by the Administration. This
allows a seafarer to postpone his/her annual leave and continue to be engaged beyond the 11 months, provided:
1. Both the seafarer and shipowner agree for seafarer to forego annual leave, if the period of engagement on board
will exceed 11 months;
2. A proper risk assessment is carried out by the shipowner taking into account the ship’s trading pattern, rest hours,
and fatigue and other identified hazards.
The Administration will issue a letter to the shipowner agreeing to seafarers to be engaged under their seafarers’
employment agreements beyond a period of 11 months, taking into account arrangements made by the shipowner to
repatriate seafarers as soon as possible at the next available port.
Contact: mlc@liscr.com if this authorization is needed.

Question 20: Will the Administration authorize a seafarer to continue service on board a ship when
their Certificate of Competency (COC) issued by their national Administration has expired, and they
are not permitted by the Port Authorities to depart due to the COVID-19?
Answer: This Administration primarily issues endorsements of National COCs. In the scenario above, the Country issuing
the seafarer’s national COC should be contacted and asked to issue an extension of the national COC, so Liberia can issue
an endorsement of the extension. If this cannot be accomplished, the Administration may, on a case by case basis, issue a
short-term dispensation letter allowing the seafarer to continue to sail in their present capacity until the vessel reaches the
first port where he/she can be replaced and repatriated. Documentation should be provided regarding the requirements of
the Port Authorities and correspondence from the national Authority that issued the Seafarer’s National COC denying the
extension. Contact prevention@liscr.com if the dispensation is needed.

Question 21: Will the Administration allow a vessel to sail without a Master, should the Master refuse
to sail the vessel to a specific port or ports due to the COVID-19, and the ship manager cannot find a
relief Master?
Answer: If the vessel is in a safe port, the Administration cannot allow a vessel to sail without a Master. See Article VII of
the STCW convention.

Question 22: What if an extension of an audit or inspection cannot be granted?
Answer: The Administration may issue a letter authorizing the vessel to sail to the next available port where the audit, or
inspection can take place. This authorization letter will be issued when requested if port restrictions issued in response to
the COVID-19 create unexpected extenuating circumstances beyond the vessel operator’s control. To receive the vessel
specific authorization letter from the Administration, the Shipowner/Operator will need to provide adequate justification
with supporting documentation.

Question 23: Has IMO provided guidance with regard to the COVID-19?
Answer: Yes, IMO has issued following circular letters:
Circular Letter No.4204/Add.2
Circular Letter No.4204/Add.1
Circular Letter No.4203.Add.1
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Circular Letter No.4204

For latest IMO updates please follow this link:

http://www.imo.org/en/MediaCentre/HotTopics/Pages/Coronavirus.aspx
If you have additional questions or concerns, please contact the Fleet Port State Control Performance Department at
prevention@liscr.com.

* * * * *
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THE REPUBLIC OF LIBERIA
LIBERIA MARITIME AUTHORITY

22980 Indian Creek Drive
Suite 200
Dulles, Virginia 20166, USA
Tel: +1 703 790 3434
Fax: +1 703 790 5655
Email: prevention@liscr.com
Web: www.liscr.com

06 MARCH 2020
MARINE ADVISORY: 08/2020
Subject:

CONSIDERATIONS FOR MANAGING
CASES/OUTBREAK ON BOARD SHIPS

CORONAVIRUS

(COVID-19)

To: ALL OWNERS/OPERATORS AND MASTERS OF LIBERIAN FLAGGED VESSELS
Dear Shipowner/Operator/Masters:
The World Health Organization has released new guidance for any authority involved in public
health response to a Coronavirus (COVID-19) public health event on board ships, including
International Health Regulations (IHR) National Focal Point (NFP), port health authorities, local,
provincial and national health surveillance and response system, as well as port operators and ship
operators.
A link to this guidance is provided below:
https://www.who.int/publications-detail/operational-considerations-for-managing-covid-19-casesoutbreak-on-board-ships
Ship Owners and Operators are encouraged review the guidance and inform their Masters and use
the information together with other data as deemed appropriate when assessing risks to ships and
personnel, in accordance with their Safety Management System.
Please contact the Fleet Performance Department at prevention@liscr.com if you have any
questions.

* * * * *

THE REPUBLIC OF LIBERIA
LIBERIA MARITIME AUTHORITY

22980 Indian Creek Drive
Suite 200
Dulles, Virginia 20166, USA
Tel: +1 703 790 3434
Fax: +1 703 790 5655
Email: regsandstandards@liscr.com
Web: www.liscr.com

12 March 2020
Marine Advisory: 11/2020
SUBJECT:

Ref:

Implementation of IMO Circular Letter No.4204/Add.1:
COVID-19 – Implementation and enforcement of relevant IMO instruments

1. IMO Circular Letter No.4204/Add.1 - COVID-19 – Implementation and enforcement of
relevant IMO instruments - Link
2. Marine Advisory 07/2020- Guidance to Assist with Impact of Coronavirus Disease 2019
(COVID-19) on Ship Operations - Link

Dear Port State Authorities and PSC MOUs:
The purpose of this Marine Advisory is to inform port State Authorities and PSC MOU’s about the Liberian
Administration’s implementation of the Circular Letter No.4204/Add.1 in reference 1. above issued by the
IMO Secretariat on 19 February 2020 to assist shipowners, operators, masters and recognized organizations that
may be experiencing difficulty in conducting operations due to the impacts on the shipping industry resulting
from the sudden and rapid outbreak of the COVID-19 coronavirus.
The Administration has received numerous reports from shipowners, operators, masters and recognized organizations
experiencing difficulty in conducting operations, due to the COVID-19. These difficulties include restricted access to
shipyards and ports for inspectors, auditors, surveyors and crews, which could result in delays in conducting statutory
surveys, audits, inspections, crew changes, etc., to maintain validity of certificates and compliance with regulations.
On 24 February 2020, the Liberian Administration issued Marine Advisory 07/2020 in reference 2. above providing
Guidance to assist with the impact of COVID-19 and includes the following:
1.

Audits under the International Safety Management (ISM) Code affecting the validity of the Safety
Management Certificate (SMC);

2.

Audits under the International Ship and Port Facility Security (ISPS) Code affecting the validity of
the International Ship Security Certificate (ISSC);

3.

All statutory surveys under SOLAS 74, MARPOL 73/78, BWM Convention 2004

4.

STCW Convention 1978, as amended

5.

Maritime Labour Convention, 2006

The Liberian Administration is requesting the kind understanding and cooperation of port State authorities during this
difficult and uncertain period that also shipowners, operators, masters and recognized organizations are experiencing.
If you have additional questions or concerns, please contact RegsandStandards@lisc.com.

* * * * *

THE REPUBLIC OF LIBERIA
LIBERIA MARITIME AUTHORITY

22980 Indian Creek Drive
Suite 200
Dulles, Virginia 20166, USA
Tel: +1 703 790 3434
Fax: +1 703 790 5655
Email: prevention@liscr.com
Web: www.liscr.com

16 March 2020
Marine Advisory: 10/2020
(Link update USCG MSIB)
SUBJECT: CORONAVIRUS (COVID-19) GUIDANCE – Extended application
Dear Shipowners/Operators/Masters/Verifiers:

This Marine Advisory is an extension to Marine Advisory 04/2020 in regards to the Liberian Administration’s
recognition of the potential threat to seafarers and vessels calling at ports in countries directly or indirectly affected by the
COVID-19 outbreak.
General information:
With the COVID-19 outbreak now widely spread and impacting ships trading globally, the preventive measures outlined
in Marine Advisory 04/2020 and repeated below are to be applied globally with due consideration to advice and
instructions from relevant Port Agents and Authorities:
Companies, managers, crewing agents, etc. are encouraged to promulgate information to ensure that seafarers, passengers
and others onboard ships are provided with accurate and relevant information on the COVID-19 outbreak and on the
measures to reduce the risk of exposure if they are likely to be engaged on ships trading to and from ports in COID-19
affected areas.
Preventive measures: Vessel Owners, Company Security Officers, Designated Persons Ashore, Masters and SSOs of
Liberian Ships trading in areas which are experiencing an outbreak of COVID-19 are encouraged to implement measures
to prevent further spread of COVID-19.
The provisions contained in the Ships Security Plan, which provide a framework for establishing measures preventing
unauthorized access to ships, may also be effective in preventing the spread of the virus to ships and seafarers. These
include conducting a risk assessment prior to entry into an affected port, assessing the preventive measures taken by those
ports, and diligent application of access controls. Such measures may serve to support other actions aimed at preventing
the spread of COVID-19 and thus enhance the safety of seafarers and persons with whom they may come into contact.
Recommended preventive measures:

1. Only persons cleared by local port officials, authorities and the Master should be allowed on board, including
2.
3.
4.
5.

marine/harbor pilots, technicians, ship agents, etc.
Limit visitor access to the vessel as much as possible.
Minimize interpersonal exchanges with persons from ashore, avoiding contact with people who show symptoms
of flu or high temperature and taking care of personal hygiene including more frequent handwashing, etc.
Limit, as much as possible, shore side persons direct access to internal spaces of the vessel.
If possible, designate a central location/room with direct access from the outside and enclosed toilet to receive
authorized persons from shore in order to avoid unnecessary physical contact and possible contamination inside
the vessel.

THE REPUBLIC OF LIBERIA
LIBERIA MARITIME AUTHORITY

22980 Indian Creek Drive
Suite 200
Dulles, Virginia 20166, USA
Tel: +1 703 790 3434
Fax: +1 703 790 5655
Email: prevention@liscr.com
Web: www.liscr.com

08 April 2020
Marine Advisory: 07/2020-2
Replaces Marine Advisory 07/2020
SUBJECT: Guidance to Assist with Impact of Coronavirus Disease 2019 (COVID-19) on Ship Operations
Dear Shipowners/Operators/Masters/Verifiers:
The purpose of this Marine Advisory is to update the guidance previously provided on 24 February 2020, in the form of
Questions and Answers, to assist Shipowners, Operators, Masters and Recognized Organizations that may be
experiencing difficulty in conducting operations, due to the COVID-19. These difficulties include restricted access to
shipyards and ports for inspectors, auditors, surveyors and seafarers, which could result in delays in conducting statutory
surveys, audits, inspections, crew changes, etc., to maintain validity of certificates and compliance with regulations.
Shipowners and Operators who are or may be experiencing difficulties should contact the Administration immediately for
assistance when the Inspector, Auditor or Surveyor is unable to attend. The Designated Person Ashore or the
Shipowner’s/Operator’s representative should contact the Fleet Performance Department by email: prevention@liscr.com
with details of the difficulty encountered together with applicable supporting documents. Such documentation should
include:
1
2

3

A copy of the Port Authorities statement that the vessel is quarantined and/or that no one is authorized to attend
the ship; or
A copy of a statement or letter from the Inspector, Auditor and/or Surveyor stating that they are unable to attend
the ship in the port where the inspection, audit or survey was to take place due to travel restrictions and our port
restrictions; or
A copy of the statement or letter from the shipyard stating that they are unable to accommodate the vessel on the
date previously agreed.

A. The Safety Management Certificate (SMC):
Revised Question 1: Will the Administration extend the internal initial shipboard ISM audit beyond 3 months (see
14.4.3 of the ISM Code)?
Answer: The Administration will authorize an extension for up to one month. The company should provide evidence the
audit was planned to take place within three months, and they are not able to complete the audit due to the port
restrictions created in response to the COVID-19. If needed, the Administration may extend, or authorize the RO to
extend the Interim SMC a full 6 months (1 year from the date of issuance of the Interim SMC).
Revised Question 2: Can the internal annual ISM shipboard Audit be extended beyond the 15 months allowed by
IMO Resolution MSC 273(85) as authorized in ISM-001?
Answer: The internal annual ISM Audit cannot be extended beyond 15 months. It is the responsibility on the company to
ensure their internal audits are performed as near as possible in accordance with Part A/12 of the ISM Code and may
include a methodology other than physical on-board audits, while ensuring that personnel carrying out audits are
independent of the areas being audited.

Revised Question 3: Will the Administration extend the external initial ISM shipboard audit beyond the 6 months
provided on the Interim SMC?
Answer: The requirement states the certificate is to be issued for a period of 6 months from the date of the interim audit,
but 14.3 of the ISM Code authorizes an extension of the validity of an Interim SMC in special cases for a further period
which should not exceed 6 months from the date of expiry of the initial interim certificate. If adequate justification with
supporting documentation is provided, the Administration will extend the Interim SMC accordingly.
Revised Question 4: Can the external intermediate shipboard audit required by the ISM Code be extended by the
Administration?
Answer: The Administration cannot provide an extension of the intermediate audit as the ISM Code provides a one-year
window to conduct the Intermediate ISM Audit. See Question 24 for guidance.
Revised Question 5: Will the Administration extend the date for the external shipboard renewal audit required by
the ISM Code?
Answer: The requirement states the certificate is to be issued for a period of 5 years from the date of the initial audit.
13.14 of the ISM Code authorizes an extension of the validity of the SMC for a further period of three months if the
vessel is not in a port where the audit can take place. If adequate justification with supporting documentation is provided,
the Administration will issue an extended SMC, or authorize the RO to extend SMC.
Revised Question 6: Will the Administration extend the date for the external shipboard renewal audit required by
the ISM Code beyond the three months provided by 13.14 of the ISM Code?
Answer: The Administration will permit the vessel to operate with the existing SMC or issue a SMC with limited validity,
if adequate justification with supporting documentation is provided.
Revised Question 7: May the external annual or renewal audit of the Company be extended?
Answer: Upon providing to the Administration adequate justification with supporting documentation, the Administration
will permit the RO to issue short term DOC valid for up to three months to the Company based on a remote audit
conducted via teleconference and/or videoconferencing with the DPA, the other responsible persons in the company,
using the audit plan covering all aspects as required and followed by a technical review. Contact
regsandstandards@liscr.com for additional guidance.
B. The International Ship Security Certificate (ISSC):
Question 8: Will the Administration extend the internal initial ISPS audit beyond the requirements found in the
ISPS Code?
Answer: 19.4.4 of the ISPS code states the internal audit must be planned to take place within 6 months. Provided the
Administration can be shown the internal audit was planned to take place within 6 months, and the internal audit will be
conducted in time to provide adequate documentation for the initial external audit, the Administration will authorize an
extension up to one month before the initial audit is scheduled to take place. If requested an official letter may be
provided.
Question 9: Can the internal annual ISPS Audit be extended beyond the 15 months allowed by IMO Resolution
MSC 273 (85)?
Revised Answer: The internal audit cannot be extended further. See Question 24 for guidance.
Question 10: Can the Interim ISSC be extended?
Answer: The Interim ISSC cannot be extended. However, if the Administration receives adequate justification with
supporting documentation, the Administration will issue or authorize the RSO to issue a Subsequent, Consecutive,
Interim ISSC, when the Shipowner/ Operator provides documentation showing compliance with the 19.4.2.4 to 19.4.2.6
of the ISPS Code. Contact audit@liscr.com for additional guidance.
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Question 11: Can the external intermediate audit required by the ISPS Code be extended by the Administration?
Answer: The Administration cannot provide an extension of the Intermediate audit as the ISPS Code provides a one-year
window to conduct the Intermediate ISPS Audit. See Question 24 for guidance.
Question 12. Will the Administration extend the date for the external renewal audit required by the ISPS Code?
Answer: The requirement states the certificate is to be issued for a period of 5 years from the date of the initial audit, but
19.3.5 of the ISPS Code authorizes an extension of the validity of the ISSC for a further period of three months if the
vessel is not in a port where the audit can take place. If adequate justification with supporting documentation is provided,
the Administration will extend, or authorize the RSO to extend the ISSC accordingly.
Question 13: Will the Administration extend the date for the external renewal audit required by the ISPS Code
beyond the three months provided by 19.3.5 of the ISPS Code?
Answer: The Administration will permit the vessel to operate with the existing ISSC or issue an ISSC with limited
validity, if adequate justification with supporting documentation is provided.
C. The Maritime Labour Certificate (MLC):
Question 14: Can the Administration extend the external initial MLC 2006 inspection beyond the 6 months
provided on the Interim MLC?
Answer: The Administration is unable to extend the interim MLC Certificate date as MLC does not provide for an
extension. See Question 24 for guidance.
Question 15: Can the external intermediate inspection required by MLC 2006 be extended by the Administration?
Answer: The Administration is unable to extend the intermediate MLC inspection date as MLC does not provide for an
extension. See Question 24 for guidance.
Question 16: Can the Administration extend the date for the renewal inspection required by MLC 2006?
Answer: The Administration is unable to extend the date of the renewal inspection required by MLC 2006. The
requirement states the certificate is to be issued for a period of 5 years from the date of the MLC inspection for issuance
of a full-term Certificate. See Question 24 for guidance.
D. Other Statutory Surveys and Certificates:
Question 17: Will the Administration authorize the postponement of a vessels dry dock survey and Statutory
Surveys including the IOPP renewal survey?
Answer: SOLAS Chapter I, Regulation 14(e) and MARPOL Annex I, Regulation 10.5 permits a Certificate to be
extended by a maximum period of three (3) months if the ship is not in a port where the surveys are to be carried out. If it
can be shown that a vessel was scheduled for the dry-docking survey and installation of a BWMS in a shipyard in due to
the outbreak of the COVID-19, the shipyard is experiencing major delays on all projects, the Administration may extend
the Dry-Dock Survey and related Statutory surveys including the IOPP renewal survey beyond the maximum three (3)
months, if the vessel operator provides the Administration with the necessary documentation. Contact
regsandstandards@liscr.com and the Recognized Organization for specific requirements.
Question 18: Will the Administration accept a ship as a ship delivered before 1 July 2020 for the purpose of new
SOLAS Regulation II-1/3-10 related to the IACS harmonized common structural rules (HCSR) under the goal
based standards (GBS) as a result of difficulties faced by shipbuilders, equipment suppliers, shipowners,
surveyors and service engineers in respect of the timely delivery of ships?
Answer: The Administration will on a case by case basis give due consideration to the proposed unified interpretation of
SOLAS regulation II-1/3-10 concerning the term ‘Unforeseen delay in delivery of Ship’ in Circular Letter
No.4204/Add.7 published by the IMO Secretariat on 3 April 2020 and accept the ship as being delivered before 1 July
2020. In order to consider this, the shipyard in agreement with the shipowner is required to provide:

-3-

1. Pages of shipbuilding contract indicating keel laid date and date fixed for delivery before 1 July 2020;
2. Attestation from Shipyard that they faced difficulties as a result of non-availability of shipyard workers,
surveyors, service engineers and equipment supply;
3. Statement from the ship’s class society that the ship was designed to meet all international regulations that were
applicable for the planned delivery prior 1 July 2020; and
4. Statement from the ship’s class society that the ship is currently under survey for delivery after 1 July 2020 and
that, except for SOLAS II-I/3-10, the ship is in compliance with all applicable international regulations.
E. Flag State Inspections:
Question 19: Will the Administration extend the flag State inspection for our vessel as it is currently calling on
ports where the inspector or auditor cannot attend due to restrictions placed on vessels by port authorities due to
the COVID-19?
Answer: If the flag inspector is unable to attend due to current restrictions imposed on the vessel due to the COVID-19,
the Administration will extend the flag State inspection to the next port where the inspection can take place. The vessel
operator is to contact the audit department at audit@liscr.com if the vessel is due for flag State inspection, and provide
documentation in support of the request to postpone, with the ship’s schedule, so the inspection may be conducted when
and where possible.
Question 20: Will the Administration authorize the Permanent Certificate of Registry to be issued if the flag State
inspection cannot be conducted before the expiration of the Provisional Certificate of Registry?
Answer: The Administration will not authorize the issuance of a Permanent Certificate of Registry, but if the inspection is
scheduled as the next available port, the Administration will authorize an extension of the Provisional Certificate of
Registry until the date of the scheduled inspection.
Contact: audit@liscr.com
F. Seafarers:
Question 21: Will the Administration permit agreements by seafarers to continue being engaged under their
seafarers’ employment agreements beyond a period of 11 months due to restrictions placed on vessels by port
authorities due to the COVID-19
Answer: The Administration will authorize seafarers to continue being engaged under their seafarers’ employment
agreement beyond 11 months. See paragraph 3.5.4 of Marine Notice MLC-003, issued by the Administration. This
allows a seafarer to postpone his/her annual leave and continue to be engaged beyond the 11 months, provided:
1. Both the seafarer and shipowner agree for seafarer to forego annual leave, if the period of engagement on board
will exceed 11 months;
2. A proper risk assessment is carried out by the shipowner taking into account the ship’s trading pattern, rest hours,
and fatigue and other identified hazards.
The Administration will issue a letter to the shipowner agreeing to seafarers to be engaged under their seafarers’
employment agreements beyond a period of 11 months, taking into account arrangements made by the shipowner to
repatriate seafarers as soon as possible at the next available port.
Contact: regsandstandards@liscr.com if this authorization is needed.

Question 22: Will the Administration authorize a seafarer to continue service on board a ship when
their Certificate of Competency (COC) issued by their national Administration has expired, and they
are not permitted by the Port Authorities to depart due to the COVID-19?
Answer: This Administration primarily issues endorsements of National COC’s and COP’s. In the scenario above, the
Country issuing the seafarer’s national COC’s, COP’s and Medical Examination Certificates should be contacted and
asked to issue an extension of the national certificates. When Liberia receives the extension request we will issue an
endorsement in the form of a special CRA. It will be valid for 90 days unless limited to a lesser length of time by the
National Administrations extension. If after 90 days there needs to be a longer extension (and the National
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Administration has issued a longer extension) we will issue another special CRA.
If the National Government has not issued their extension length we may, on a case by case basis, issue a short-term
special dispensation (in the form of a special CRA) allowing the seafarer to continue to sail in their present capacity until
the vessel reaches the first port where he/she can be replaced and repatriated. Liberia cannot extend the validity of an
endorsement if the issuing National Administration has not allowed an extension to their certificates.
Seafarers whose documents expire should have their National Documents, a copy of the National Administrations
extension and Liberia’s special CRA to show Port State Control Regimes. Contact dmuir@liscr.com; kcope@liscr.com
and nbowley@liscr.com if the special CRA is needed, so these requests can be processed urgently.

Question 23: Will the Administration allow a vessel to sail without a Master, should the Master refuse
to sail the vessel to a specific port or ports due to the COVID-19, and the ship manager cannot find a
relief Master?
Answer: Where, in the opinion of the Administration, this does not cause danger to persons, property or the environment,
the Administration may permit a vessel to sail without a Master for the shortest possible period. See Article VIII of the
STCW convention.

Question 24: What if an extension of an audit or inspection cannot be granted?
Answer: The Administration may issue a letter authorizing the vessel to sail to the next available port where the audit, or
inspection can take place. This authorization letter will be issued when requested if port restrictions issued in response to
the COVID-19 create unexpected extenuating circumstances beyond the vessel operator’s control. To receive the vessel
specific authorization letter from the Administration, the Shipowner/Operator will need to provide adequate justification
with supporting documentation.

Question 25: Has IMO provided guidance with regard to the COVID-19?
Answer: Yes, IMO has issued a number of circular letters and new letters are regularly being added and can be found at
this website:

http://www.imo.org/en/MediaCentre/HotTopics/Pages/Coronavirus.aspx
If you have additional questions or concerns, please contact the Fleet Performance Department at prevention@liscr.com.

* * * * *
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6. The Masters should take precautions to minimize the potential spread of the virus among seafarers if symptoms
7.
8.
9.
10.

appear. Isolate the seafarer to a location preferably with segregated ventilation and different than the common
areas used by seafarers such as, seafarers lounge, gym, mess rooms, etc.,
If authorized persons need to enter the vessel, ensure they are wearing or, if possible, provide them with
applicable mask and gloves.
Avoid shaking hands.
Wipe down areas and items visitors have touched or may have touched with disinfectant wipes and/or sprays.
Hand-washing is the best way to reduce the risk of infection being transmitted from one person to another:
a. hands should be washed before and after every contact with a patient, using alcohol-based gels or
liquids rather than soap to disinfect the hands;
b. the use of gloves does not replace the need for hand-washing
c. wear masks and take precautionary measures to avoid getting infected and prevent its potential
spreading.

When entering ports, seafarers may be required to remain on board their ships and disembark their vessels only where
necessary.
It is reported that some Country authorities are requiring all vessels to report the temperature and condition of vessel’s
crew before entry into the port.
Suspected infection: Actions to take when a seafarer or passenger is suspected of being infected with COVID-19:
1. Suspected infected seafarer or passenger (see Table 23.2 of “International Medical Guide for Ships” issued
by the World Health Organization).
a. Isolate the infected person in a single-berth cabin: door may be open; masks to be worn within one
meter of patient.
b. Contacts to wear disposable gloves; for close contact (e.g. to bathe or turn the patient); plastic
overalls or aprons also essential
2. Vessel operators and Masters are reminded that they are required to report sick seafarers prior to entering
port.

The following links provides further advice and guidance to seafarers and shipping (non-exhaustive list):
-

International Maritime Health Association (IMHA) advice for shipping companies on the new type of
coronavirus (2019-nCoV) - Link
IMO - Coronavirus disease (COVID-19) – Link
WHO - issues advice on international travel and health - Link
UN News
USCG – MSIB Novel Coronavirus – Updated (Change 2) - Link Updated 13 March 2020
US MARAD Administration MSCI Advisory 2020-004 – Link
ICS Coronavirus - Guidance for Ship Operators for the Protection of the Health of Seafarers - Link
Wilhelmsen Coronavirus (COVID-19) Global Port Restrictions Map - Link

We recommend checking with the relevant Port Agents and Authorities for further information.

If you have additional questions or concerns, please contact the Fleet Performance Department at prevention@liscr.com.

* * * * *
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AUTORIDAD MARÍTIMA DE PANAMÁ
(PANAMÁ MARITIME AUTHORITY)

DIRECCIÓN GENERAL DE MARINA MERCANTE

F-410
(DCCM)
V.00

(GENERAL DIRECTORATE OF MERCHANT MARINE)

DEPARTAMENTO DE CONTROL Y CUMPLIMIENTO
(DEPARTMENT OF CONTROL AND COMPLIANCE)

Coronavirus Prevention Measures
No.: MMN-02/2020

February, 2020

The purpose of this Merchant Marine Notice is to provide all vessels owners/operators and

local interested parties an update of the situation on the outbreak of the novel coronavirus
2019-nCoV.
Through the Novel Coronavirus (2019-nCoV) Situation Report – 11 dated 31st, 2020, the World
Health Organization (WHO), has declared the outbreak to be a public health emergency of
international concern.
It is still possible to interrupt the virus spread, with the proper implementation of measures to
control this outbreak. That is why our Administration recommends to monitor the situation by
continuously consulting advisors and situation reports issued by the WHO.
The International Maritime Organization (IMO) based on the recommendations developed by
the WHO, on the precautions to be taken to minimize the risk crews, seafarers, passengers and
other persons onboard ships from the novel coronavirus, has issued circular letters providing
information and guidance.
The latest IMO Circular Letter No. 4204, provides the WHO advices, reminding people of the
basic principles to reduce the general risk of transmission of acute respiratory infection and
urge all interested parties (companies, ship managers, crewing agents, shipping agencies, etc.)
to publish the information and ensure that crews, seafarers, passengers and others onboard ships
are provided with accurate and relevant information on the coronavirus outbreak and on the
measures to reduce the risk of exposure if they are likely to be engaged on ships trading to and
from ports in coronavirus affected areas.
In view of the above mentioned, the Panama Maritime Authority recommends to
implement the following measures on board ships:
1. Seafarers calling at China ports are advised to wear masks and take precautionary measures to
avoid getting infected with a new coronavirus and prevent its potential spreading.
2. When entering China ports, seafarers are expected to remain onboard their ships and disembark
their vessels only when it is absolutely necessary.

3. In case of any suspected case of coronavirus is found onboard, the ship it should reported to the
local authorities and owners immediately and arranges to seek professional medical assistance
from ashore for the affected crewmember /s as early as possible.
4. At the same time, proper prevention and separation measures should be taken to avoid contact
with other crewmembers to reduce the possibility of any virus being spread.
5. Avoid close contact with anyone showing symptoms of respiratory illness such as coughing and
sneezing onboard or ashore.
6. Strictly enforce the ISPS requirements on ensuring that unauthorized personnel do not board the
ship throughout the ships port calls.
7. Frequent hand washing.
8. Shipping agencies in Panama, must inform the Ministry of Health (MINSA) and Harbor Master
(captaincy of ports) if any crew member or passenger is reported with any of the symptoms of
the coronavirus and must coordinate with local health authorities.
9. In the event that the operating company has coordinated an inspection or audit in the affected
ports of China and if it cannot be carried out by prevention measures, for that reason, it may
request an authorization from this Administration to postpone it to the next port.
We recommend monitoring the situation by consulting webpages maintained by the WHO and
other public health authorities and evaluate the risks present in the next port of call.
WHO-website:https://www.who.int/ith/2020-27-01-outbreak-of-Pneumonia-caused-by-newcoronavirus/en/

January, 2020.
Inquiries concerning the subject of this Circular or any other request should be directed to:
Maritime Ship Security Department
Directorate General of Merchant Marine
Panama Maritime Authority
Phone: (507) 501 5037
(507) 501 5256
E-mail: isps@amp.gob.pa

PanCanal Building
Albrook, Panama City
Republic of Panama
Tel: (507) 501-5355 mmc@amp.gob.pa

AUTORIDAD MARÍTIMA DE PANAMÁ

F-410
(DCCM)
V.00

(PANAMÁ MARITIME AUTHORITY)

DIRECCIÓN GENERAL DE MARINA MERCANTE
(GENERAL DIRECTORATE OF MERCHANT MARINE)

DEPARTAMENTO DE CONTROL Y CUMPLIMIENTO
(DEPARTMENT OF CONTROL AND COMPLIANCE)

Coronavirus and Seafarers employment agreement and Certificates
No.: MMN-03/2020

February, 2020.

1. The purpose of this Merchant Marine Notice is to inform that with the outbreak of the Novel
Coronavirus (COVID-19), the World Health Organization (WHO) declared a state of global health
emergency, causing massive uncertainty across the global trade, resulting in additional implication
for the regular shipping operations. The coronavirus outbreak has spread rapidly extended further to
several countries.
2. The effects of this outbreak are having a repercussion with the seafarers whose Certificate/s have
expired or will expire soon, where the companies are facing problems because their planned
disembarkation cannot be safely completed in ports affected by the outbreak of the Novel
Coronavirus.
3. As it has been determined with extensive travel restrictions to and within infected and non-infected
countries, moving personnel has become more difficult, resulting in harsh scrutinizing seafarers who
have recently visited affected areas.
4. This Administration considers appropriate to inform how to proceed in the following scenarios of
crew change:
4.1. If the seafarers employment agreement expires or will expire soon, an exception to Standard
A2.4.3 “Entitlement to leave”, and Standard A2.5.1.2(b) “Repatriation” of the Maritime Labour
Convention2006, will be granted in order to extend it.
4.2. In those cases where the change of crew, due to expiration of the Certificate/s, cannot be carried
out due to the Corona Virus outbreak, this Administration shall consider appropriate the
issuance of an Extension or Dispensation Letter evaluating the nature of the case.
5. In this sense, this Administration has determined the following instructions for the issuance of the
correspondent letter:
5.1. Extension of Seafarers employment Agreement
This letters to extend the Seafarers Employment Agreement shall be issued by the SEGUMAR
Offices, and shall submit the following requirements:
a) Email requesting the extension of the Certificate, including the particulars of the vessel,
crew name and position on board,
b) Copy of the Seafarer Employment Agreement (SEA) of each seafarer requesting the
extension

c) Crew List,
d) Copy of the Registry certificate
Be informed that the given exception letter according to this Marine Notice will be for a period of
three (3) months to continue being engaged f under their seafarers’ employment agreements beyond
a period of 11 months. The granted extension will be reviewed considering the condition of the
COVID-19.
It is understood that at the end of the extension provided by this Administration, all seafarers will
have the right to have their annual leave with pay, and to be duly repatriated, as prescribed by the
Standard A2.4.3, and Standard A2.5.1.2(b) of the Maritime Labour Convention, 2006, as amended.
5.2. Extension of Seafarers Certificates including Certificates of Endorsement
This letter shall be issued for the certificates issued by the Panama Maritime Authority under the
Regulation I/2 and I/10 of the STCW´78 Convention, as amended. This letters shall be issued by the
SEGUMAR Offices, and shall submit the following requirements:
a) Email requesting the extension of the Certificate, including the particulars of the vessel,
crew name and position on board,
b) For extension of certificate under regulation I/2, Copy of the Certificate/s issued by the
Panama Maritime Authority.
c) For the Extension of Certificates issued under regulation I/10, shall submitted the
Authoritzation letter of extension of the issuance Country and copy of the Home
Country License.
d) Crew List,
e) Copy of the Registry Certificate

Be informed that the given extension according to this Marine Notice will be for a period of three
(3) months from the date of expiration of the certificate/s, and reviewed whether the granted
extension shall require additional period considering the condition of the (COVID-19).
5.3. Dispensation Letter
If any Third Party member of the STCW´78 Convention, who issued the Seafarers Certificate has
not extended it due to Corona Virus outbreak, this Administration shall grant a Dispensation Letter
to the capacity (rank) under the requirements stated in the Merchant Marine Circular No. 175 and
the form established by the circular MMC-191 “Crew Dispensation Form” shall be submitted along
with the following documents:
a)

Copy of the Certificate/s,

b) Crew List,
c) Copy of the Registry Certificate.

6. Please contact the SEGUMAR Offices of your convenience to the following e-mail addresses:
America
SEGUMAR Panama

msm@segumar.com

SEGUMAR Miami

segumar.miami@segumar.com

SEGUMAR Houston

offshore@segumar.com
Asia

SEGUMAR Tokyo

segumar@panaconsul-tokyo.com

SEGUMAR Imabari

segumar.imabari@segumar.com
rchacon@segumarimabari.jp

SEGUMAR Seoul

segumarseoul@segumar.com

SEGUMAR Busan

segumarbusan@segumar.com

SEGUMAR Singapore

segumar.sg@segumar.com

SEGUMAR Shanghai

segumar.shanghai@segumar.com

SEGUMAR Manila

segumar.manila@segumar.com
Europe

SEGUMAR Piraeus

segumarpg@segumar.com;

SEGUMAR Istanbul

segumarist@segumar.com

SEGUMAR Dubai

segumar.dubai@segumar.com

SEGUMAR London

segumar.uk@segumar.com

7. If the Medical Certificates expires, it shall continue in force in this exceptional circumstance for a
period of three (3) months from its expiry date (MLC, 2006 Standard A1.2.9).
8. Certificates of proficiency issued by an authorized Maritime Training Center of Panama in
accordance with the regulation V and VI of the STCW amended (except those issued under
regulation I/2) will be considered valid for a period of three (3) months from its expiry date.
9. Finally, this measure established would be revised accordingly to the condition of the Novel
Coronavirus (COVID-19) across the global trade in the maritime sector.

March, 2020 – Coronavirus Prevention Measures
February, 2020 – Coronavirus Prevention Measure.
Inquiries concerning the subject of this Circular or any other request should be directed to:
Certification Department / SEGUMAR
General Directorate of Seafarers / General Directorate of Merchant Marine
Panama Maritime Authority
Phone: (507) 501-5062 / 5010
E-mail: verification@amp.gob.pa / msm@segumar.com

PanCanal Building
Albrook, Panama City
Republic of Panama
Tel: (507) 501-5355 mmc@amp.gob.pa
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Merchant Marine Notice
Coronavirus and Seafarers employment agreement and Certificates
No.: MMN-03/2020

February, 2020.

1. The purpose of this Merchant Marine Notice is to inform that with the outbreak of the Novel
Coronavirus (COVID-19), the World Health Organization (WHO) declared a state of global health
emergency, causing massive uncertainty across the global trade, resulting in additional implication for
the regular shipping operations. The coronavirus outbreak has spread rapidly extended further to
several countries.
2. The effects of this outbreak are having a repercussion with the seafarers whose Certificate/s have
expired or will expire soon, where the companies are facing problems because their planned
disembarkation cannot be safely completed in ports affected by the outbreak of the Novel Coronavirus.
3. As it has been determined with extensive travel restrictions to and within infected and non-infected
countries, moving personnel has become more difficult, resulting in harsh scrutinizing seafarers who
have recently visited affected areas.
4. This Administration considers appropriate to inform how to proceed in the following scenarios of
crew change:
4.1. If the seafarers’ employment agreement expires or will expire soon, an exception to Standard
A2.4.3 “Entitlement to leave”, and Standard A2.5.1.2(b) “Repatriation” of the Maritime Labour
Convention2006, will be granted in order to extend it.
4.2. In those cases, where the change of crew, due to expiration of the Certificate/s, cannot be carried
out due to the Corona Virus outbreak, this Administration shall consider appropriate the issuance
of an Extension or Dispensation Letter evaluating the nature of the case.
5. This pandemic condition is causing inevitable delays on the renewal of the Certificate of Inspection
of Crew Accommodation (CICA) expiring in March, April, May and June 2020, due to the travelling
restrictions worldwide.
6. In this sense, this Administration has determined the following instructions for the issuance of the
correspondent letter:
6.1. Extension of Seafarers Employment Agreement
This letters to extend the Seafarers Employment Agreement shall be issued by the SEGUMAR
Offices, and shall submit the following requirements:

a) Email requesting the extension of the Certificate, including the particulars of the vessel,
crew name and position on board,
b) Copy of the Seafarer Employment Agreement (SEA) of each seafarer requesting the
extension
c) Crew List,
d) Copy of the Registry certificate
Be informed that the given exception letter according to this Marine Notice will be for a period of
three (3) months to continue being engaged f under their seafarers’ employment agreements beyond
a period of 11 months. The granted extension will be reviewed considering the condition of the
COVID-19.
It is understood that at the end of the extension provided by this Administration, all seafarers will have
the right to have their annual leave with pay, and to be duly repatriated, as prescribed by the Standard
A2.4.3, and Standard A2.5.1.2(b) of the Maritime Labour Convention, 2006, as amended.
6.2. Extension of Seafarers Certificates including Certificates of Endorsement
This letter shall be issued for the certificates issued by the Panama Maritime Authority under the
Regulation I/2 and I/10 of the STCW´78 Convention, as amended. These letters shall be issued by the
SEGUMAR Offices, after receiving the following requirements:
a) Email requesting the extension of the Certificate, including the particulars of the vessel,
crew name and position on board,
b) For extension of certificate under regulation I/2, Copy of the Certificate/s issued by the
Panama Maritime Authority.
c) For the Extension of Certificates issued under regulation I/10, shall submitted the
Authorization letter of extension of the issuance Country and copy of the Home Country
License.
d) Crew List,
e) Copy of the Registry Certificate
Be informed that the given extension according to this Marine Notice will be for a period of three (3)
months from the date of expiration of the certificate/s, and reviewed whether the granted extension
shall require additional period considering the condition of the (COVID-19).
6.3. Extension of the Validity of Color Copy of Original Transitory Certificate of Seafarers
(CT)
The period of validity for the full-color copy of the Transitory Certificate stated on MERCHANT
MARINE CIRCULAR MMC-313 “period no longer than thirty (30) calendar days”, is extended for
ninety (90) calendar days, counting from the issuing date of the CT. This CT serves as evidence of the

application processing until the original document is received onboard. This extension will be
reviewed considering the condition of the COVID-19.
6.4. Dispensation Letter
If any Third Party member of the STCW´78 Convention, who issued the Seafarers Certificate has not
extended it due to Corona Virus outbreak, this Administration shall grant a Dispensation Letter to the
capacity (rank) under the requirements stated in the Merchant Marine Circular No. 175 and the form
established by the circular MMC-191 “Crew Dispensation Form” shall be submitted along with the
following documents:
a)

Copy of the Certificate/s,

b) Crew List
c) Copy of the Registry Certificate
6.5. Dispensation Letter of the Certificate of Inspection of Crew Accommodation (CICA).
This Dispensation Letter to extend the Certificate of Inspection of Crew Accommodation (CICA)
issued by the Maritime Labour Affairs Department of the General Directorate of Seafarers shall
continue to be issued, please submit the following requirements to the e-mail address
labormar@amp.gob.pa:
a)

Request Certificate of Inspection of Crew Accommodation (CICA) extension, including the
particular of the vessel and reasons of the request.

b)

Copy of Full-Term Certificate of Inspection of Crew Accommodation (CICA) expired or
about to expire.

c)

Registry Certificate.

d)

Annual Taxes Receipt.

The Dispensation Letters issued as product of the COVID-19 condition in this Marine Notice will be
valid for a period of three (3) months, and at no cost, solely under this exceptional circumstances.
A copy of the Dispensation Letter issued by the Directorate General of Seafarers shall be attached to
the Certificate of Inspection of Crew Accommodation (CICA).
7. Please contact the SEGUMAR Offices of your convenience to the following e-mail addresses:
America
SEGUMAR Panama

msm@segumar.com

SEGUMAR Miami

segumar.miami@segumar.com

SEGUMAR Houston

offshore@segumar.com

Asia
SEGUMAR Tokyo

segumar@panaconsul-tokyo.com

SEGUMAR Imabari

segumar.imabari@segumar.com
rchacon@segumarimabari.jp

SEGUMAR Seoul

segumarseoul@segumar.com

SEGUMAR Busan

segumarbusan@segumar.com

SEGUMAR Singapore

segumar.sg@segumar.com

SEGUMAR Shanghai

segumar.shanghai@segumar.com

SEGUMAR Manila

segumar.manila@segumar.com
Europe

SEGUMAR Piraeus

segumarpg@segumar.com;

SEGUMAR Istanbul

segumarist@segumar.com

SEGUMAR Dubai

segumar.dubai@segumar.com

SEGUMAR London

segumar.uk@segumar.com

8. If the Medical Certificates expires, it shall continue in force in this exceptional circumstance for a
period of three (3) months from its expiry date (MLC, 2006 Standard A1.2.9).
9. Certificates of proficiency issued by an authorized Maritime Training Center of Panama in accordance
with the regulation V and VI of the STCW amended (except those issued under regulation I/2) will be
considered valid for a period of three (3) months from its expiry date.
10. Finally, this measure established would be revised accordingly to the condition of the Novel
Coronavirus (COVID-19) across the global trade in the maritime sector.
March, 2020 – New paragraphs 5, 6, 6.3 and 6.5, the numbers of the paragraphs are also ordered.
March, 2020 - Coronavirus Prevention Measures
February, 2020 - Coronavirus Prevention Measure.
Inquiries concerning the subject of this Circular or any other request should be directed to:
Certification Department / SEGUMAR
General Directorate of Seafarers / General Directorate of Merchant Marine
Panama Maritime Authority
Phone: (507) 501-5062 / 5010
E-mail: verification@amp.gob.pa
msm@segumar.co
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Merchant Marine Notice
Press Release – Security Level 2
No.: MMN-06/2020

March, 2020.

The Panama Maritime Authority aware of the instructions and recommendations issued by the Ministry
of Health (MINSA) in response to the pandemic of the coronavirus (COVID-19) and the relief and
Security measures to be adopted by public institutions informs the following:
1. The Republic of Panama as signer of the Agreement for the Safety of Life at Sea and the
International Ship and Port Facility Security Code (ISPS Code). Such code establishes that in the
event of any threat to the security of any Port Facilities, the Port Facility Security Plan (PFSP)
must be implemented and, if necessary, raise the security levels according to the situation
confronted.
2. According to the aforementioned, this administration will increase the established Security
Level 1 to Security Level 2 for the following port facilities of Colon Container Terminal (CCT),
Manzanillo International Terminal (MIT) and the Port of Cristobal (PPCC - Panama Ports Co.,
Cristobal).
3. We communicate that all 3 ports (CCT/MIT/PPCC), will change from the Security Level 1 to
Security Level 2, from March 23, 2020 at 03:00 hours until March 27, 2020 at 23:00 and all
other ports will continue operating under normal conditions (Security Level 1).
4. We would like to inform that all 3 Port Facilities will be issuing the Security Declaration at the
ship-port interface applicable for the Security Level 2. Each port, through the Port Security
Officer, will perform the implementation of the specified security measures and procedures in
accordance with the Port Facility Security Plan and the Ship Security Plan onboard, based on the
International Ship and Port Facility Security Code (ISPS Code).
The Panama Maritime Authority strongly rejects any act of violence that puts at risk the current health
situation in the country and that might affect port workers who are making a high sacrifice in order to
keep the country supplied through our ports and urges peaceful dialogue in order to resolve any issue
that the people from Colon may have.
March, 2020.
Inquiries concerning the subject of this Circular or any other request should be directed to:
Maritime Ships Security Department
Directorate General of Merchant Marine
Panama Maritime Authority
Phone: (507) 501-5037
(507) 501-5256
PanCanal Building
Albrook, Panama City
Republic of Panama
Tel: (507) 501-5355 mmc@amp.gob.pa
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Merchant Marine Notice
COVID-19 Request for Postponement- Extension of Statutory Certification & Services

No.: MMN-07/2020

March, 2020

This Merchant Marine Notice has the purpose to inform all ships’ owners/operators, Recognized
Organizations and other interested parties on how to proceed in case of request for
postponement-extension of statutory certification & services.

As the World Health Organization (WHO) declared the outbreak of the novel coronavirus a
pandemic, it is vital that all governments remind that around 90% of global trade is transported
by commercial shipping, which moves the world’s food, energy and commercial goods (among
them medical supplies).
It is our intention to contribute to keep maritime trade moving in this time of global crisis, in
particular by facilitating the postponement-extension of all statutory certification, all survey
services including ISM Code/ISPS Code audits and inspections related to MLC, 2006 , in addition
this is also applicable to Annual Safety Inspection (ASI) established by our flag, this exceptional
measures are taken essentially in response to the current shut-downs, lock downs, and travel
restrictions, implemented by several States worldwide.
The Panama Maritime Authority, committed to preserve the safety on board and the prevention of
oil pollution is allowing its Recognized Organizations to:

1. Postpone/Extend all surveys, audits and inspections with due date between March
and May 2020 for a period of three (3) months, subject to a subsequent revalidation
or reinstatement of the correspondent certificate, therefore:
a. The Recognized Organizations are authorized to issue a Conditional
Certificate valid for three (3) months using remote surveys or visits where
possible, and to record the correspondent justification for each case
according to the circumstances.
The cooperation and prompt
communication with this Administration are highly requested in case of
facing any difficulty or inconveniences, to enabling us to act as quickly as
possible with the required assistance.

b. The Recognized Organization shall inform to this Administration as soon
as each Conditional Certificate is issued. Please address your messages to
the email conditionals@segumar.com in Panama Office or to the Segumar
Office of your convenience (see contact table below).
2. Annual services of life saving appliances and firefighting equipment’s with due
date between March and May 2020, are allowed for an immediate extension valid
for one (1) month subject to the agreement of the Recognized Organization.
Extensions required for a longer period will be granted on a case by case basis, for
the maximum period of three (3) months provided that supporting evidence of
each case is presented to extensions@segumar.com.
3. Ship-owners/operators of those ships currently holding a Conditional Certificate
related to a deficiency or damage onboard, shall contact us if the necessary
malfunction, repair or administrative related matter is not possible to rectify, carry
out or be provided; an email along with supporting evidence of each case shall be
sent to conditionals@segumar.com. Please make sure the Recognized
Organization responsible to issue the correspondent certificates is agree with the
conditions on board.
4. The validity of all statutory certificates (except for Conditional Certificates)
expiring between March and May 2020 are exceptionally extended for a period of
three (3) months.
a.
b.
c.
d.
e.
f.
g.
h.

Maritime Labour Certificate (MLC, 2006)
Safety Management Certificate (SMC)
Document of Compliance (DOC)
International Ship Security Certificate (ISSC)
International Tonnage Certificate (ITC-69)
International Ballast Water Management Certificate (IBWMC)
Exemption Certificates
All other Statutory Certificates

5. Color copy of original signed Ships Registry Certificates (Patent), Radio Station
License and Exemption Certificates issued by this Administration between
February and March 24, 2020, as well as the soft copy of Exemptions certificates
are exceptionally considered valid for three (3) months, from the certificate issue
date.
6. The postponement/Extension of the inspection of the outside ships’ bottom will
continue to be processed on a case by case basis. Please follow the guidelines
provided in our Merchant Marine Circular No.204.

7. In case of ISPS Code related matters, please refer to paragraph 9 in our Merchant
Marine Notice MMN-002/2020, posted on March 24, 2020.
8. The following table provides the contact email addresses of our Segumar offices
posted around the world:
Americas
SEGUMAR Panama

extensions@segumar.com,
conditionals@segumar.com,
authorizations@segumar.com

SEGUMAR Miami

segumar.miami@segumar.com

SEGUMAR Houston

offshore@segumar.com
Asia

SEGUMAR Tokyo

segumar@panaconsul-tokyo.com

SEGUMAR Imabari

segumar.imabari@segumar.com
rchacon@segumarimabari.jp

SEGUMAR Seoul

segumarseoul@segumar.com

SEGUMAR Busan

segumarbusan@segumar.com

SEGUMAR Singapore

segumar.sg@segumar.com

SEGUMAR Shanghai

segumar.shanghai@segumar.com

SEGUMAR Manila

segumar.manila@segumar.com

Europe
SEGUMAR Piraeus

segumarpg@segumar.com;

SEGUMAR Istanbul

segumarist@segumar.com

SEGUMAR London

segumar.uk@segumar.com

Middle East
SEGUMAR Dubai

segumar.dubai@segumar.com

9. The implementation of these instructions is due to the urgency related to Covid19. However, as soon as the crises overcome and restrictions imposed by each

State have raised, we will return to our regular procedures, and a review of the
new mechanisms implemented will take place.
We recommend all interested parties to monitoring the situation by consulting the Marine
Notices and procedures communicated by each Recognized.

March, 2020.
Inquiries concerning the subject of this Circular or any other request should be directed to:
Maritime Ship Security Department
Directorate General of Merchant Marine
Panama Maritime Authority
Phone: (507) 501 5348
(507) 501 5350
E-mail: rberrocal@segumar.com
deputychief@segumar.com

PanCanal Building
Albrook, Panama City
Republic of Panama
Tel: (507) 501-5355 mmc@amp.gob.pa
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Merchant Marine Notice
COVID-19 Request for Postponement- Extension of Statutory Certification & Services
No.: MMN-07/2020

March, 2020

This Merchant Marine Notice has the purpose to inform all ships’ owners/operators, Recognized
Organizations and other interested parties on how to proceed in case of request for postponementextension of statutory certification & services.
As the World Health Organization (WHO) declared the outbreak of the novel coronavirus a pandemic, it
is vital that all governments remind that around 90% of global trade is transported by commercial
shipping, which moves the world’s food, energy and commercial goods (among them medical supplies).
It is our intention to contribute to keep maritime trade moving in this time of global crisis, in particular
by facilitating the postponement-extension of all statutory certification, all survey services including ISM
Code/ISPS Code audits and inspections related to MLC, 2006 , in addition this is also applicable to Annual
Safety Inspection (ASI) established by our flag, this exceptional measures are taken essentially in
response to the current shut-downs, lock downs, and travel restrictions, implemented by several States
worldwide.
The Panama Maritime Authority, committed to preserve the safety on board and the prevention of oil
pollution is allowing its Recognized Organizations to:
1. Postpone/Extend all surveys, audits and inspections for a period of three (3) months,
subject to a subsequent revalidation or reinstatement of the correspondent certificate,
therefore:
a. The RO shall ensure that all statutory certificates remain valid using remote
surveys or visits whenever is possible. However, in those cases that a remote
survey or visits are not possible to be carried out, the RO is authorized to
maintain the validity of the statutory certificate for the grace period
aforementioned. All records justifying each case according to the circumstances
shall be kept and remain available to any Port State Control Authority and as
well as this Administration.
It is highly requested the cooperation and prompt communication to this
Administration in case of facing any difficulty or inconveniences during this time,

to enabling us to act as quickly as possible with the required assistance (see
contacts table below).
2. Annual services of life saving appliances and firefighting equipment’s with due date
between March and May 2020, are allowed for an immediate extension valid for one (1)
month subject to the agreement of the Recognized Organization. Extensions required
for a longer period will be granted on a case by case basis, for the maximum period of
three (3) months provided that supporting evidence of each case is presented to
extensions@segumar.com.
3. Ship-owners/operators of those ships currently holding a Conditional Certificate related
to a deficiency or damage onboard, shall contact us if the necessary malfunction, repair
or administrative related matter is not possible to rectify, carry out or be provided; an
email along with supporting evidence of each case shall
be sent to
conditionals@segumar.com. Please make sure the Recognized Organization responsible
to issue the correspondent certificates is agree with the conditions on board.
4. The validity of all statutory certificates (except for Conditional Certificates) expiring
between March and May 2020 are extended exceptionally for three (3) months,
including among them:
a.
b.
c.
d.
e.
f.
g.

Maritime Labour Certificate (MLC, 2006)
Safety Management Certificate (SMC)
Document of Compliance (DOC)
International Ship Security Certificate (ISSC)
International Tonnage Certificate (ITC-69)
International Ballast Water Management Certificate (IBWMC)
Exemption Certificates

5. Color copy of original signed Ships Registry Certificates (Patent) and Radio Station
License issued by this Administration are considered valid for three (3) months, from its
issue date.
6. Soft copy Exemption Certificates and Minimum Safe Manning Certificates for
MODU/MOU issued by this Administration are considered valid for three (3) months,
from the certificate issue date.
7. The postponement/Extension of the inspection of the outside ships’ bottom will
continue to be processed on a case by case basis. Please follow the guidelines provided
in our Merchant Marine Circular No.204.
8. In case of ISPS Code related matters, please refer to paragraph 9 in our Merchant Marine
Notice MMN-002/2020, posted on March 24, 2020.

9. The following table provides the contact email addresses of our Segumar offices posted
around the world:
Americas
SEGUMAR Panama

extensions@segumar.com,
conditionals@segumar.com,
authorizations@segumar.com

SEGUMAR Miami

segumar.miami@segumar.com

SEGUMAR Houston

offshore@segumar.com
Asia

SEGUMAR Tokyo

segumar@panaconsul-tokyo.com

SEGUMAR Imabari

segumar.imabari@segumar.com
rchacon@segumarimabari.jp

SEGUMAR Seoul

segumarseoul@segumar.com

SEGUMAR Busan

segumarbusan@segumar.com

SEGUMAR Singapore

segumar.sg@segumar.com

SEGUMAR Shanghai

segumar.shanghai@segumar.com

SEGUMAR Manila

segumar.manila@segumar.com
Europe

SEGUMAR Piraeus

segumarpg@segumar.com;

SEGUMAR Istanbul

segumarist@segumar.com

SEGUMAR London

segumar.uk@segumar.com
Middle East

SEGUMAR Dubai

segumar.dubai@segumar.com

10. The implementation of these instructions is due to the urgency related to Covid-19.
However, as soon as the crises overcome, and restrictions imposed by each State have

raised, we will return to our regular procedures, and a review of the new mechanisms
implemented will take place.
We recommend all interested parties to continue monitoring the situation by consulting the Marine
Notices and procedures communicated by the WHO, the IMO, and each Recognized Organization.

April, 2020 – In point 1, content in letter a) amended and content in letter b) deleted; Point 4 letter h)
deleted due to ambiguity; point 5 split in 5) original signed and 6) soft copy of MSMC for MODU/MOU
added, next points renumbered and last note add WHO and IMO.
March, 2020.
Inquiries concerning the subject of this Circular or any other request should be directed to:
Maritime Ship Security Department
Directorate General of Merchant Marine
Panama Maritime Authority
Phone: (507) 501 5348
(507) 501 5350
E-mail: rberrocal@segumar.com
deputychief@segumar.com

PanCanal Building
Albrook, Panama City
Republic of Panama
Tel: (507) 501-5355 mmc@amp.gob.pa

Merchant Shipping Directorate

PRECAUTIONARY MEASURES AGAINST NOVEL CORONAVIRUS

Merchant Shipping Notice 157
Notice to Shipowners, Ship Operators, Managers, Masters,
Owners’ Representatives and Recognised Organisations
The Directorate wishes to draw the attention of all concerned to the recent identification of a cluster of
Novel Coronavirus in Wuhan City, China and the statement issued by the World Heath Orgnanisation
(WHO). The WHO said that the outbreak does not yet constitute a public health emergency of
international concern (PHEIC), but would review the situation on an ongoing basis. At the same time, the
WHO assessed the public health risk of this event to be very high in China, high at regional level and high
at global level.
According to the latest information, Chinese competent authorities have now closed transport within and
out of Wuhan, China and there is information that all operations in Wuhan port have been suspended.
Transport in and out of some other Chinese cities has also been suspended and there is a general travel
advice to avoid all non-essential travel to affected areas.
In view of the foregoing, ship operators may experience similar challenges to those encountered during
previous disease outbreaks. In addition due to the risk of crew members contracting the illness at ports in
infected areas, port authorities may require ships that have previously called at affected ports to comply
with additional reporting and quarantine measures to prevent the further spread of the disease.
Ship masters and ship operators are recommended to monitor the situation by continuously consulting
advisories issued by WHO and other public health authorities and evaluate the risks present in the next
port of call. Moreover, ship operators may consider implementing the following recommendatory
measures:


Ship masters should ensure that the crew are aware of the risks, how the virus can be spread
and how to reduce the risk;



Strictly enforce the ISPS requirements on ensuring that unauthorized personnel do not board
the ship throughout the ships port call;



Ship masters should give careful consideration to the current situation before granting any shore
leave or planning crew changes whilst in affected areas;



Upon departure from port, the crew should be aware of the symptoms and report any occurring
symptoms immediately to the person in charge of medical care onboard;
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Ship masters should seek immediate expert medical opinion, in the event of a suspected

diagnosis of Coronavirus. Ship masters are to report the event as soon as possible to the next
port of call;
Furthermore, ship operators and masters may consider implementing the following list of measures
onboard the ship when a crew member or passenger shows symptoms compatible with the disease:


Keep the patient’s cabin doors closed, if not placed in a medical isolation room onboard;



Provide information about the risk of disease transmission to persons who will take care of the
patient or enter the isolation area;



Maintain a log listing everybody who enters the cabin;



Anyone entering the cabin to provide care to the person in isolation or to clean the cabin must
wear appropriate PPE. A surgical protection mask and gloves are particularly important;



Limit the movement and transport of the patient from the cabin for essential purposes only. If
movement is necessary, the patient should be wearing a surgical mask;



Start case investigation immediately. Wear appropriate PPE when interviewing the patient;



Identify the patient’s close contacts and ask them to do passive self monitoring of any symptoms.

The Directorate urges all parties concerned to take the necessary precautionary measures, as well to
remain vigilant and adopt good hygiene practices at all times. Furthermore, it is important that all
concerned refer to the WHO’s latest situation report for its most current risk assessment, to take the
necessary precautionary measures and to be aware of the latest information regarding this disease on
https://www.who.int/health-topics/coronavirus.

Merchant Shipping Directorate

28 January 2020
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EXTRAORDINARY MEASURES RESULTING FROM THE COVID-19 PANDEMIC

Merchant Shipping Notice 158
Notice to Shipowners, Ship Operators, Managers, Masters,
Owners’ Representatives and Recognised Organisations

The Directorate wishes to remind all concerned to MS Notice No.157 providing precautionary
measures against Novel Coronavirus. Furthermore, we bring to the attention of all concerned to
the Guidance for Ship Operators for the Protection of the Health of Seafarers, published by the
International Chamber of Shipping.
The Directorate is also very sensitive to the disruptions and difficulties that the recent outbreak
of COVID-19, now declared a pandemic, is causing to the shipping industry. We are aware that
a large number of ships registered under the Merchant Shipping Act are already facing certain
challenges emerging from mandatory quarantine and also from precautionary measures being
taken by a number of port authorities around the world.
To this effect, the Directorate wishes to inform all the shipping community of the following:

EXTENSION OF SEA SERVICE BEYOND THE SEAFARER EMPLOYMENT AGREEMENT
PERIOD
Shipowners, Managers and Operators encountering difficulties in repatriating seafarers
following the expiration of the term established in the Seafarer’s Employment Agreement in
terms of the Merchant Shipping (Maritime Labour Convention) Rules, may, on a case-by-case
basis request to extend the validity of the Agreement for a maximum period of three months,
which period may be extended for further periods upon application, should the situation remain
the same. Arrangements for repatriation should be made at the earliest opportunity.
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Shipowners, Managers and Operators who require such an extension are to submit details of
the seafarer/s including the details of the current agreement periods to our dedicated email
address mlc.tm@transport.gov.mt.
Any extended period would require an addendum to the Seafarer Employment Agreement
under the same terms and conditions as the underlying agreement.

EXTENSION OF THE VALIDITY OF SEAFARER CERTIFICATES BEYOND THEIR EXPIRY
DATE
Seafarers, in possession of a Certificate of Competency (CoC) issued by an Administration
other than Malta and who are in possession of a Flag State Endorsement issued under the
Merchant Shipping Act and in terms of the STCW Convention, which may expire during an
extended period on board, may extend the validity of their Flag State Endorsement by
submitting

a

request

to

the

Directorate’s

dedicated

email

address

applica.stcw@transport.gov.mt.
The request is to include the details of the seafarer, the endorsement number and a copy of a
valid (or extension of validity) Certificate of Competency by the issuing Administration of the
CoC. The Flag State Endorsement may only be extended up to the date of the extended validity
of the CoC.
Holders of Maltese CoCs who have certificates that will expire during an extended period on
board or encounter any difficulties in refreshing their underlying certificates are to contact the
Directorate on applica.stcw@transport.gov.mt.
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EXTENSION OF STATUTORY CERTIFICATES, SURVEYS, AUDITS AND INSPECTIONS
Since the outbreak of the COVID-19 disease, attendance of statutory surveys has become
increasingly difficult. Furthermore, several shipyards cannot accommodate ships, for both booked and
planned supervisions requiring dry docking.
In view of these exceptional circumstances, in cases where surveyors, auditors and/or inspectors are
not able to undertake scheduled surveys, audit and inspections due to restrictions imposed by
COVID-19, this Directorate will consider requests for extension/postponement under force majeure or
unforeseen exceptional circumstances, on a case by case basis.
For statutory surveys delegated to Recognised Organisations, the respective recognised organisation
shall make an application to this Directorate on the owner’s behalf, including all supporting
information.
All requests are to be sent by email on tech.tm@transport.gov.mt.

Merchant Shipping Directorate

17 March 2020
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SUPPORTING MEASURES TO THE MALTESE SHIPPING INDUSTRY DURING THE COVID-19 PANDEMIC

Merchant Shipping Notice 160

Notice to Shipowners, Ship Operators, Managers, Masters,
Owners’ Representatives and Recognised Organisations

Further to the measures implemented by the Directorate to continue to provide an uninterrupted
service to the Maltese shipping community under the current exceptional circumstances, the
Directorate wishes to inform all concerned of supporting measures that have been implemented as
from 1 April 2020.
The Directorate is fully aware that the shipping industry has been severely impacted by COVID-19
and is currently facing serious cash flow issues. In an effort to support shipping companies, owners,
managers and operators of Maltese merchant ships and to enable them to address the difficulties
encountered due to the wide spread of the COVID-19 outbreak, it has been decided to defer the due
payment date of the relevant Registration Fees and the Annual Tonnage Tax of merchant ships
(Merchant Shipping Act – First Schedule), of which the anniversary date falls on or after 1 April 2020,
by a period of three months from the anniversary.
To this effect, requests to issue renewal Certificates of Registry are still to be made to the Registrar
as provided in article 19(4) of the Merchant Shipping Act, accompanied by a request for the deferral of
payment of the relevant registration fees and annual tonnage tax, where applicable.
All requests are to be addressed on shipreg.tm@transport.gov.mt.

Merchant Shipping Directorate

03 April 2020
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SDM File No. 5.13.09
03 February 2020
To all Registered owners, Registered bareboat charterers,
Managers and Representatives of ships flying the Cyprus Flag
Subject:

Novel Coronavirus- Precautions to be taken to minimise risks to seafarers, passengers
and others on board ships

I refer to the above subject and I wish to inform you of the issuing of Circular Letter No.4204 dated
31 January 2020 by the International Maritime Organization (IMO) providing information and
guidance on the precautions to be taken to minimise risks to seafarers, passengers and others on
board ships from novel coronavirus. It is noted that on 30 January 2020, the WHO declared that the
outbreak of novel coronavirus constituted a Public Health Emergency of International Concern.
2. The aforementioned IMO Circular Letter No. 4204 is based on recommendations developed by
the World Health Organization (WHO) and it contains the symptoms of the novel coronavirus, the
WHO’s advice on key preventative measures as well as a non-exhaustive list of links providing advice
and guidance to seafarers and shipping. Copy of said IMO Circular Letter is attached to this Circular.
Specific advice to shipping crew and companies has been given by the International Maritime Health
Association. Copy of said advice is also attached hereto.
3. All owners and managers of ships flying the Cyprus Flag are strongly urged to promulgate
information on the basis of IMO Circular Letter No. 4204 to ensure that seafarers, passengers and
others on board ships are provided with accurate and relevant information on the coronavirus
outbreak and on the measures to reduce the risk of exposure if they are likely to be engaged on
ships trading to and from ports in coronavirus-affected States.

Costas Iacovou
Permanent Secretary
Shipping Deputy Ministry to the President
Cc.
 Maritime Offices of the Shipping Deputy Ministry to the President abroad
 General Manager, Cyprus Ports Authorities
 Recognised Organisations (ROs)
 Cyprus Shipping Chamber
 Cyprus Union of Shipowners
 Cyprus Shipping Association
 Cyprus Bar Association
Kyllinis Street, Mesa Geitonia, 4007 Lemesos, Postal Address: P.O.Box 56193, 3305 Lemesos, Cyprus
Telephone: +357 25848100, Telefax: +357 25848200
E-mail: maritimeadmin@dms.gov.cy, Web page: http://www.shipping.gov.cy
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Circular Letter No.4204
31 January 2020
To:

All IMO Member States
Intergovernmental organizations
Non-governmental organizations in consultative status with IMO

Subject:

Novel Coronavirus (2019-nCoV)

Introduction
1
The purpose of this circular is to provide information and guidance, based on
recommendations developed by the World Health Organization (WHO), on the precautions to
be taken to minimize risks to seafarers, passengers and others on board ships from novel
coronavirus (2019-nCoV).*
Background
2
On 31 December 2019, WHO was alerted to several cases of pneumonia in Wuhan
City, Hubei Province of China. Subsequently, on 7 January 2020, Chinese authorities
confirmed that they had identified a new virus in the coronavirus family of viruses, which
includes the common cold and viruses such as SARS and MERS. This new virus was
temporarily named "2019-nCoV".
3
WHO has been working with the Chinese authorities, governments and global experts
to rapidly expand scientific knowledge on the new virus, track its spread and virulence, and
provide advice on measures to protect health and prevent the spread of this outbreak.
4
As of 29 January 2020, a total of 130 tests have been concluded in the United Kingdom,
all of which were confirmed negative. The latest information regarding the situation in the
United Kingdom can be obtained at the following address:
https://www.gov.uk/guidance/wuhan-novel-coronavirus-information-for-the-public
5
On 30 January 2020, WHO declared that the outbreak of novel coronavirus
(2019-nCoV) constituted a Public Health Emergency of International Concern (PHEIC).

*

For information and guidance on precautions for delegates attending IMO meetings, please refer to Circular
Letter No.4203.
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Symptoms
6
Common signs of infection include respiratory symptoms, fever, cough, shortness of
breath and breathing difficulties. In more severe cases, infection can cause pneumonia, severe
acute respiratory syndrome, kidney failure and even death. Infection from humans to humans
may occur during the incubation period (before persons show signs of sickness). Coronavirus
can cause more severe symptoms in people with weakened immune systems, older people,
and those with long-term conditions like diabetes, cancer and chronic lung disease.
Risks
7
The current outbreak originated in Wuhan City, which is a major domestic and
international transport hub. Given the large population movements and the observed
human-to-human transmission, it is not unexpected that new confirmed cases will continue to
appear in other areas and countries.
WHO advice
8
It is prudent to remind populations and health workers of the basic principles to reduce
the general risk of transmission of acute respiratory infections by following the
below-mentioned key preventative measures:
.1

avoiding close contact with people suffering from acute respiratory infections;

.2

frequent handwashing, especially after direct contact with ill people or their
environment;

.3

avoiding unprotected contact with farm or wild animals;

.4

people with symptoms of acute respiratory infection should practise cough
etiquette (maintain distance, cover coughs and sneezes with disposable
tissues or clothing, and wash hands); and

.5

within healthcare facilities, enhance standard infection prevention and
control practices in hospitals, especially in emergency departments.

9
WHO does not recommend any specific health measures for travellers. In case of
symptoms suggestive of acute respiratory illness either during or after travel, travellers are
encouraged to seek medical attention and share their travel history with their healthcare
provider. Health authorities should work with travel, transport and tourism sectors to provide
travellers with information to reduce the general risk of acute respiratory infections via travel
health clinics, travel agencies, conveyance operators and at points of entry.
10
Travellers who had contact with confirmed cases or direct exposure to a potential
source of infection should be placed under medical observation. High-risk contacts should
avoid travel for the duration of the incubation period (up to 14 days).
11
Novel coronavirus (2019-nCoV) advice for the public published on the WHO website
contains WHO standard recommendations for the general public to reduce exposure to and
transmission of a range of illnesses, to protect yourself and others from getting sick, and to
stay healthy while travelling. WHO provides novel coronavirus (2019-nCoV) travel advice here:
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/travel-advice
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12
With the information currently available for the novel coronavirus, WHO advises that
measures to limit the risk of exportation or importation of the disease should be implemented,
without unnecessary restrictions on international traffic.
13
Member States are advised to urge all stakeholders (companies, managers, crewing
agents, etc.) to promulgate information to ensure that seafarers, passengers and others
on board ships are provided with accurate and relevant information on the coronavirus
outbreak and on the measures to reduce the risk of exposure if they are likely to be engaged
on ships trading to and from ports in coronavirus-affected States.
Guidance available
14
The following links provide advice and guidance to seafarers and shipping
(non-exhaustive list):
International Maritime Health Association (IMHA) advice for shipping companies on
the new type of coronavirus (2019-nCoV)
USCG Novel Coronavirus Precautions
15
WHO issues advice on international travel and health. This information is regularly
reviewed and updated by WHO and can be found at the following address:
www.who.int/ith/updates
Additional information can also be found at:
https://news.un.org/en/story/2020/01/1056031
https://www.who.int/ith/other_health_risks/en/
16

The publications listed below may also be helpful:
WHO International Health Regulations
WHO Guide to ship sanitation
International Medical Guide for Ships

___________
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Reducing the Risk of Infection from 2019 new Coronavirus (2019-nCoV)
Information to shipping companies (26.1.2020)
A new type of Coronavirus was detected since December 2019 in Wuhan City, Hubei Province of China. All
cases in Wuhan were connected to the “Huanan Seafood Market”. The source of infection is unclear.
Human-to-human transmission is possible.
Signs and symptoms of 2019- nCoV sickness
• Fever
• Acute respiratory symptoms (cough, breathing problems, pneumonia)
• Average time from infection to disease: 7 days
• Infection from humans- to-humans may occur during incubation period
shows signs of sickness)

(before persons

Cases have been exported from Wuhan to other Chinese provinces and to Thailand, Japan, South Korea,
Taiwan, Macau, Hong Kong, Singapore, Saudi Arabia, Vietnam, USA, France and Australia. Further global
spread to other countries is possible.
The Chinese authorities have installed TRAVEL RESTRICTIONS in the affected areas in China. Health
measures, such as fever measurements are installed at Chinese airports, bus and train stations and at ports.
Currently WHO does not recommend travel restrictions. Follow up what local authorities recommend and
stay up to date on the latest advice from WHO.

IMHA Office
Italiëlei 51 - B-2000 Antwerp - Belgium
Tel +32 3 229 07 76 - Fax +32 3 225 20 38 - E-mail imha@online.be - www.imha.net
Accountnr. 416-6104001-76 – IBAN BE91 4166 1040 0176 – BIC KRED BE BB
IMHA is registered in Belgium as an international association by Royal Decree of 14/07/1998, identification number: 22285/98

International Maritime Health Association

How to protect yourself from getting infected with 2019-nCoV
•

Frequently clean hands by using alcohol-based hand rub or
soap and water;

•

When coughing and sneezing cover mouth and nose with flexed elbow or tissue – throw tissue away
immediately and wash hands;

•

Avoid close contact with anyone who has fever and cough;

•

If you have fever, cough and difficulty breathing seek medical care early and share previous travel
history with your health care provider;

•

When visiting live markets in areas currently experiencing cases of novel coronavirus, avoid direct
unprotected contact with live animals and surfaces in contact with animals;

•

The consumption of raw or undercooked animal products should be avoided. Raw meat, milk or
animal organs should be handled with care, to avoid cross-contamination with uncooked foods, as
per good food safety practices.

Specific advice to shipping crew and companies (as of January 26, 2020)
•

Do not restrict embarkation /disembarkation of seafarers in non-affected ports

•

Do not restrict necessary ship visits by port agents, chaplains, service personnel and others.

•

Do not visit Food Markets in China. Avoid provision of fish and poultry in China.

•

Do not consume raw eggs, milk, meat.

•

For galley: Observe strict food hygiene to avoid cross contamination

•

Store facial protection for all crew (5 pieces /per person)

•

Provide influenza vaccination, alcohol based hand rub and facial protection to ship inspector and
other company employees who travel to China.

•

If a person on board falls sick AND has been travelling to affected areas 2-12 days before
embarkation, the person must stay in his cabin. Consult a Medical Doctor in the next port.

•

If a sick person is on board of the ship, fill the Maritime declaration of health and notify port authority

•

Further information: www.who.int

IMHA Office
Italiëlei 51 - B-2000 Antwerp - Belgium
Tel +32 3 229 07 76 - Fax +32 3 225 20 38 - E-mail imha@online.be - www.imha.net
Accountnr. 416-6104001-76 – IBAN BE91 4166 1040 0176 – BIC KRED BE BB
IMHA is registered in Belgium as an international association by Royal Decree of 14/07/1998, identification number: 22285/98

REPUBLIC OF CYPRUS

SHIPPING DEPUTY MINISTRY TO THE PRESIDENT

Circular No. 05/2020

11 March 2020

SDM File No. 5.13.09

To all Registered owners, Registered bareboat charterers
Managers and Representatives of ships flying the Cyprus Flag
Subject:

Coronavirus Disease “COVID-19” - Updates on precautions to be taken to minimise
risks to seafarers, passengers and others on board ships

I refer to the above subject and further to the Shipping Deputy Ministry’s Circular No. 03/2020 I
wish to inform you of the issuing of the following new Circular Letters by the International
Maritime Organization (IMO):
(i) IMO Circular Letter No.4204/Add.2 of 21 February 2020 containing the “Joint Statement
of the IMO- World Health Organization (WHO) on the Response to the COVID-19
Outbreak”. While recognising the need to prevent the introduction or spread of the
disease, the Joint IMO-WHO Statement inter alia notes that unnecessary interference with
maritime traffic should be minimised. The Joint IMO-WHO Statement further highlights the
importance of avoiding causing unnecessary restrictions or delay on port entry to ships,
persons and property on board;
(ii) IMO Circular Letter No.4204/Add.3
of 2 March 2020 containing “Operational
Considerations for Managing COVID-19 cases/outbreak on board ships” developed by the
WHO. This document inter alia contains guidance on pre-boarding and pre-disembarkation
information, pre-boarding screening, crew education, managing a suspected case on board,
disembarkation of a suspect case, development and activation of a written outbreak plan
for passenger ships as well as obligations of shipowners to inform the authorities of the
next port of call of any suspected case;
(iii) IMO Circular Letter No.4204/Add.4 of 5 March 2020 containing “Guidance for ship
operators for the protection of the health of seafarers” prepared by the International
Chamber of Shipping in response to the coronavirus outbreak to support all types of ships
and help shipping companies follow advice provided by United Nations Agencies, including
the IMO, the WHO as well as the International Labour Organization and the European
Centre for Disease Prevention and Control.
Copies of aforementioned new IMO Circular Letters are attached hereto.
2. Moreover, on 20 February 2020, following a request from the European Commission's
Directorate-General for Health and Food Safety (DG SANTE) an “Interim Advice for Ship operators”
Kyllinis Street, Mesa Geitonia, 4007 Lemesos, Postal Address: P.O.Box 56193, 3305 Lemesos, Cyprus
Telephone: +357 25848100, Telefax: +357 25848200
E-mail: maritimeadmin@dms.gov.cy, Web page: http://www.shipping.gov.cy

was prepared by an ad-hoc working group established with members from the EU HEALTHY
GATEWAYS joint action consortium. A copy of said interim advice is attached hereto. This interim
advice contains information on minimising the risk for introduction of COVID-19 onto the ship,
education and raising passenger and crew awareness, medical supplies and equipment,
management of a suspect case, management of contacts, disembarkation, record keeping in the
medical log, active surveillance (case finding) as well as cleaning and disinfection.
3. For any technical issues in relation to the spread of COVID-19 requiring special permission from
the Shipping Deputy Ministry, applications may be submitted to our Administration. Such
applications will be considered on a case by case basis.
4. All owners and managers of ships flying the Cyprus Flag are advised to take note and
implement the measures contained in the latest IMO Circular Letters No.4204/Add.2,
No.4204/Add.3 and No.4204/Add.4 as well as the Interim Advice for Ship Operators prepared at
the request of the Directorate-General for Health and Food Safety-DG SANTE.

Stavros Michael
Acting Permanent Secretary
Shipping Deputy Ministry to the President

Cc.
 Permanent Secretary, Ministry of Health
 Permanent Secretary, Ministry of Transport, Communications and Works
 Permanent Secretary, Ministry of Foreign Affairs
 Maritime Offices of the Shipping Deputy Ministry to the President abroad
 General Manager, Cyprus Ports Authorities
 Recognised Organisations (ROs)
 Cyprus Shipping Chamber
 Cyprus Union of Shipowners
 Cyprus Shipping Association

LMK
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Circular Letter No.4204/Add.2
21 February 2020
To:

Subject:

All IMO Member States
United Nations and specialized agencies
Intergovernmental organizations
Non-governmental organizations in consultative status with IMO
Joint Statement IMO-WHO on the Response to the COVID-19 Outbreak

The Director-General of WHO and the Secretary-General of IMO have jointly issued the
attached statement to assist States in ensuring that health measures are implemented in ways
that minimize unnecessary interference with international traffic and trade.
Member States and international organizations are encouraged to disseminate this joint
statement as widely as possible.

***
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___________
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Circular Letter No.4204/Add.3
2 March 2020
To:

Subject:

All IMO Member States
United Nations and specialized agencies
Intergovernmental organizations
Non-governmental organizations in consultative status with IMO
Operational considerations for managing COVID-19 cases/outbreak on
board ships

The Secretary-General of IMO has received the attached guidance on "Operational
considerations for managing COVID-19 cases/outbreak on board ships" prepared by WHO.
Member States and international organizations are encouraged to disseminate the guidance
to all parties concerned as widely as possible.

***
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Circular Letter No.4204/Add.4
5 March 2020
To:

Subject:

All IMO Member States
United Nations and specialized agencies
Intergovernmental organizations
Non-governmental organizations in consultative status with IMO
ICS Coronavirus (COVID-19) Guidance for ship operators for the
protection of the health of seafarers

The Secretary-General has received the attached Coronavirus (COVID-19) Guidance for ship
operators for the protection of the health of seafarers, prepared by the International Chamber
of Shipping in response to the coronavirus outbreak. Member States and international
organizations are invited to make use of the Guidance, as they see fit, and circulate it to all
interested parties, as deemed appropriate.

***

I:\C_L\CL.4204-Add.4.docx

Circular Letter No.4204/Add.4
Annex, page 1
ANNEX

I:\C_L\CL.4204-Add.4.docx

Circular Letter No.4204/Add.4
Annex, page 2

I:\C_L\CL.4204-Add.4.docx

Circular Letter No.4204/Add.4
Annex, page 3

I:\C_L\CL.4204-Add.4.docx

Circular Letter No.4204/Add.4
Annex, page 4

I:\C_L\CL.4204-Add.4.docx

Circular Letter No.4204/Add.4
Annex, page 5

I:\C_L\CL.4204-Add.4.docx

Circular Letter No.4204/Add.4
Annex, page 6

I:\C_L\CL.4204-Add.4.docx

Circular Letter No.4204/Add.4
Annex, page 7

I:\C_L\CL.4204-Add.4.docx

Circular Letter No.4204/Add.4
Annex, page 8

I:\C_L\CL.4204-Add.4.docx

Circular Letter No.4204/Add.4
Annex, page 9

I:\C_L\CL.4204-Add.4.docx

Circular Letter No.4204/Add.4
Annex, page 10

I:\C_L\CL.4204-Add.4.docx

Circular Letter No.4204/Add.4
Annex, page 11

I:\C_L\CL.4204-Add.4.docx

Circular Letter No.4204/Add.4
Annex, page 12

I:\C_L\CL.4204-Add.4.docx

Circular Letter No.4204/Add.4
Annex, page 13

I:\C_L\CL.4204-Add.4.docx

Circular Letter No.4204/Add.4
Annex, page 14

I:\C_L\CL.4204-Add.4.docx

Circular Letter No.4204/Add.4
Annex, page 15

I:\C_L\CL.4204-Add.4.docx

Circular Letter No.4204/Add.4
Annex, page 16

I:\C_L\CL.4204-Add.4.docx

Circular Letter No.4204/Add.4
Annex, page 17

I:\C_L\CL.4204-Add.4.docx

Circular Letter No.4204/Add.4
Annex, page 18

I:\C_L\CL.4204-Add.4.docx

Circular Letter No.4204/Add.4
Annex, page 19

I:\C_L\CL.4204-Add.4.docx

Circular Letter No.4204/Add.4
Annex, page 20

I:\C_L\CL.4204-Add.4.docx

Circular Letter No.4204/Add.4
Annex, page 21

I:\C_L\CL.4204-Add.4.docx

Circular Letter No.4204/Add.4
Annex, page 22

I:\C_L\CL.4204-Add.4.docx

Circular Letter No.4204/Add.4
Annex, page 23

___________

I:\C_L\CL.4204-Add.4.docx

INTERIM ADVICE
FOR PREPAREDNESS AND RESPONSE TO CASES OF COVID-19 AT
POINTS OF ENTRY IN THE EUROPEAN UNION (EU)/EEA MEMBER
STATES (MS)

Advice for ship operators for preparedness and
response to the outbreak of COVID-19
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Summary of recent changes
The current update includes the following changes:
-

Name of disease changed to “Coronavirus Disease 2019 (COVID-19)” replacing “2019-nCoV”.

-

Updated advice in response to a confirmed case on board.

-

Updated advice in case of outbreak with on-going transmission on board.

-

Updated advice about cleaning and disinfection.

-

Advice for pre-boarding screening and isolation plan.

The EU HEALTHY GATEWAYS Joint Action has received funding from the European Union, in the framework of the Third Health
Programme (2014-2020). The content of this document represents the views of the author only and is his/her sole responsibility;
it cannot be considered to reflect the views of the European Commission and/or the Consumers, Health, Agriculture and Food
Executive Agency (CHAFEA) or any other body of the European Union. The European Commission and the Agency do not accept
any responsibility for use that may be made of the information it contains.
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Introduction
This interim advice was prepared after a request from the European Commission's Directorate-General
for Health and Food Safety (DG SANTE). An ad-hoc working group was established with members from
the EU HEALTHY GATEWAYS joint action consortium. Names and affiliations of the working group
members who prepared this document are listed at the end of the document.
The working group produced the following advice, considering current evidence, the temporary
recommendations
from
the
World
Health
Organization
(WHO)
1-9
(https://www.who.int/emergencies/diseases/novel-coronavirus-2019/technical-guidance)
and the
10-16
technical reports of the European Centre for Disease Prevention and Control
(ECDC)
(https://www.ecdc.europa.eu/en/coronavirus/guidance-and-technical-reports) about COVID-19 (as of 19
February 2020). Furthermore, this guidance has been prepared considering the evidence currently
available about SARS-CoV-2 transmission (human-to-human transmission via respiratory droplets or
contact), but it also contains some proactive guidelines considering the lack of evidence to exclude other
transmission modes (airborne or after touching contaminated environmental surfaces). It should be
noted that SARS-CoV-2 has been found in faecal samples without any further information on how this
finding is implicated in the mode of transmission.
Certain aspects of response measures, including defining and managing contacts will depend on the
number of cases that have been identified and whether one case or a cluster of cases in the same cabin
have been identified, or an outbreak with on-going transmission on board occurs.

1. Maritime transport – cruise ship travel
1.1.Minimizing the risk for introduction of COVID-19 onto the ship
Travel companies and travel agencies may provide pre-travel information to customers about
health issues with their travel package. In this context, information regarding the symptoms of
COVID-19, health risks for vulnerable groups and the importance of preventive measures2.
Companies and travel agencies could also inform passengers that they will be refused from
boarding the ship if they are ill or exposed to a COVID-19 confirmed patient. Pre-boarding
screening efforts should be implemented to assess incoming travellers for any symptoms or
previous exposure to COVID-19.
Before boarding, information should be provided to passengers and crew (e.g. verbal
communications, leaflets, electronic posters etc.). The information should include: symptoms of
Acute Respiratory Illness (ARI) including fever and sudden onset of respiratory infection with one
or more of the following symptoms: shortness of breath, cough or sore throat; hygiene rules
(hand washing, coughing and sneezing etiquette, disposal of dirty tissues, social distancing,
elimination of handshaking events15 etc.); special considerations for high-risk groups; what to do

2

Affected areas are defined by WHO in the latest statement of the International Health Regulations (2005)
Emergency Committee regarding the outbreak of COVID-19 published in: https://www.who.int/.
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in case of relevant symptoms; and the potential for an outbreak on board17. Advice to travellers
includes:
a) Frequently cleaning your hands by using soap and water or an alcohol-based hand rub.
b) When coughing and sneezing covering your mouth and nose with a tissue or a flexed elbow –
throw tissue away immediately and wash hands.
c) Avoiding close contact with anyone who has fever and cough.
d) Seeking immediate medical care if you develop fever, cough and difficulty breathing and
sharing your previous travel history with your health care provider.

1.2.Education and raising passenger and crew awareness
1.2.1. Isolation plan for COVID-19
An isolation plan should be developed and be available on board, covering the following:
definitions of a suspect case of COVID-19 and the close contacts; the isolation plan describing the
location(s) where suspect cases should be temporary individually isolated until disembarkation;
the communication plan between departments; hygiene rules for the isolation room including use
of Personal Protective Equipment (PPE), cleaning and disinfection procedures, waste
management, room service, laundry; management of close contacts and Passenger/Crew Locator
Forms (PLF) data management. Staff on board should have knowledge to implement the isolation
plan.

1.2.2. Raising crew awareness for detection of cases on board
Healthcare staff on board should be informed and updated about the outbreak of COVID-19,
including any new evidence and guidance available for health care staff.
Cruise lines should provide guidance to crew regarding the recognition of the signs and symptoms
of COVID-19.
Crew should be reminded of the procedures that are to be followed when a passenger or a crew
member on board displays signs and symptoms indicative of COVID-19 (for example, to inform
their designated supervisor/manager or medical staff, and perform duties based on instructions
from their supervisor depending on the position etc.). Crew should also be reminded about the
procedures to be followed during an outbreak of other respiratory illnesses, such as using the
Influenza Like Illness outbreak management plan, which should be available on board the ship17.
Information about immediate reporting of relevant symptoms to supervisors and the medical
team, for both themselves and other crew or passengers should be provided to all crew.

1.2.3. Personal hygiene measures
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Cruise lines should continue to provide guidance and training of their crews, related to reducing
the general risk of ARI:
- Hand washing techniques (use of soap and water, rubbing hands for at least 20 seconds etc.)
- When hand washing is essential (e.g. after assisting an ill traveller or after contact with
environmental surfaces they may have contaminated etc.)
- When hand rubbing with an antiseptic can be used, instead of hand washing and how this can
be done
- Respiratory etiquette during coughing and sneezing with disposable tissues or clothing
- Appropriate waste disposal
- Use of medical masks and respirators
- Avoiding close contact with people suffering from acute respiratory infections18

1.3.Supplies and equipment
Adequate medical supplies and equipment should be available on board to respond to an
outbreak as described in the WHO (2007) recommended medicines and equipment by the
International Medical Guide for Ships 3rd edition.
Adequate supplies of sample medium (sterile viral transport media and sterile swabs to collect
nasopharyngeal and nasal specimens) and packaging, disinfectants and hand hygiene supplies
should also be carried on board17.
Adequate supplies of PPE should be carried on board including gloves, long-sleeved impermeable
gowns, goggles or face shields, medical masks and FFP2/FFP3 masks.
Further details about supplies specific to COVID-19 can be found at (please see disease
commodity
package):
https://www.who.int/emergencies/diseases/novel-coronavirus2019/technical-guidance

1.4.Management of a suspect case
A flow diagram for the management of a suspect case and contacts, as well as the procedures of
free pratique from the time of identification of a suspect case, until the ship will be allowed to
depart can be downloaded from the following link:
https://www.healthygateways.eu/Portals/0/plcdocs/Flow_chart_Ships_3_2_2020.pdf

1.4.1. Definition of a suspect case of COVID-19
According to ECDC, the definition of a suspect case requiring diagnostic testing is as follows12:
Patients with acute respiratory infection (sudden onset of at least one of the following: cough,
sore throat, shortness of breath) requiring hospitalisation or not, AND in the 14 days prior to
onset of symptoms, met at least one of the following three epidemiological criteria: were in close
contact with a confirmed or probable case of COVID-19; or had a history of travel to areas with
presumed ongoing community transmission; or worked in or attended a health care facility where
patients with COVID-19 were being treated.
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1.4.2. Definition of a contact of a suspect case of COVID-19
It is advised that contact tracing activities begin immediately after a suspect case is identified on
board without waiting for the laboratory results. For the purpose of beginning contact tracing
immediately and avoiding delays of travels, the following definitions have been developed to be
applied on board ships, adapting the definitions by WHO and ECDC3,11.
All persons on board should be assessed for their exposure and classified as close contacts (high
risk exposure) or casual contacts (low risk exposure). Two different definitions of contacts should
be used depending on the number of confirmed cases identified on board.
A. If only one case or a cluster of a few cases (e.g. persons sharing the same cabin) have been
identified on board, then the following definitions of contacts should be applied:
Close contact (high risk exposure):
- a person who has stayed in the same cabin with a suspect/confirmed COVID-19 case;
- a cabin steward who cleaned the cabin of a suspect/confirmed COVID-19 case;
- a person who has had close contact within one meter, or was in a closed environment
with a suspect/confirmed COVID-19 case (for passengers this may include participating in
common activities on board or ashore, participating in the same immediate travelling
group, dining at the same table; for crew members this may include working together in
the same area of the ship or friends having face to face contact);
- a healthcare worker or other person providing direct care for a COVID-19
suspect/confirmed case.
Casual contact (low risk exposure):
Casual contacts are difficult to define on board a confined space such as a cruise ship,
therefore, it is advised to consider as casual contacts all travellers on board the ship who
do not fulfill the criteria for the definition of a close contact.
B.

If an outbreak on board a cruise ship occurs as a result of on-going transmission on board the
ship (more than one case not staying in the same cabin), the assessment of exposure should be
done among crew members and among passengers. If it is difficult to identify who the close
contacts are, then all travellers on board could be considered as close contacts having had high
risk exposure. However, this may be modified depending on the risk assessment of individual
cases and their contacts conducted by the public health authorities.

1.4.3. Precautions at the ship medical facility
All patients should be asked to cover their nose and mouth with a tissue when coughing or
sneezing. Thorough hand washing should take place after any contact with respiratory
secretions4.
WHO advises that the suspect patient should be asked to wear a medical mask as soon as they
are identified and be evaluated in a private room with the door closed, ideally in an isolation
room if available. Any person entering the room should apply standard precautions, contact
precautions, droplet precautions and airborne precautions16,19. If not enough respirators are
5

available (e.g. for airborne precautions), droplet precautions should be applied (e.g. medical
mask). In this specific case, the limitations and risks connected to its use should be assessed on a
case-by-case basis.
Healthcare workers in contact with a suspect case of COVID-19 should wear PPE for contact,
droplet and airborne transmission of pathogens: FFP2 or FFP3 respirator tested for fitting, eye
protection (e.g. goggles or face shield), a long-sleeved water-resistant gown and gloves14,16,20.
Disposable PPE should be treated as potentially infectious material and disposed of in accordance
with the relevant rules. Non single-use PPE should be decontaminated in accordance with the
manufacturer’s instructions.
Detailed advice can be found at: https://www.who.int/publications-detail/clinical-managementof-severe-acute-respiratory-infection-when-novel-coronavirus-(ncov)-infection-is-suspected and
https://www.ecdc.europa.eu/en/publications-data/infection-prevention-and-control-carepatients-2019-ncov-healthcare-settings

1.4.4. Isolation
Following preliminary medical examination, if the ship's medical officer determines that there is a
suspect case of COVID-19 on board that meets the definition described in paragraph 1.4.1, the
patient should be isolated in an isolation ward, cabin, room or quarters and infection control
measures should be continued until disembarkation and transfer of the patient to the hospital
ashore.
All persons entering the isolation room should apply standard precautions, contact precautions
and airborne and droplet precautions as described in WHO guidance for infection control5.
Whenever possible, isolation rooms with mechanical ventilation should have negative pressure
with minimum of 12 air changes per hour, while isolation rooms with natural ventilation, should
be supplied with at least 160 litres/second4. All air handling units on board the ship should be
adjusted to supply 100% outside air and no air recirculation should take place.
However, if the illness does not meet the suspect case definition (paragraph 1.4.1) but the
individual has respiratory symptoms, the individual should not be allowed to return to public
areas of the ship or interact with the public, but where applicable should be asked to follow the
standard procedure for isolation of individuals with Influenza Like Illness17. Detailed guidance is
provided in the European Manual for Hygiene Standards and Communicable Disease Surveillance
on Passenger Ships, Part B, Guideline I: http://www.shipsan.eu/Home/EuropeanManual.aspx

1.4.5. Laboratory testing
Laboratory examination of clinical specimens for the persons who meet the definition of a
suspect case should be arranged in cooperation with the competent authorities at the port where
suitable facilities exist. The competent authority will inform the ship officers about the laboratory
test results.
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Guidance
for
clinical
specimens
collection
are
provided
by
WHO2
https://www.who.int/publications-detail/laboratory-testing-for-2019-novel-coronavirus-insuspected-human-cases-20200117

at:

1.4.6. Reporting and notification
In accordance with the International Health Regulations (2005), the officer in charge of the ship
must immediately inform the competent authority at the next port of call about any suspect case
of COVID-1921.
For ships on international voyage, the Maritime Declaration of Health (MDH) should be
completed and sent to the competent authority in accordance with the local requirements at the
port of call.
Ship operators must facilitate application of health measures and provide all relevant public
health information requested by the competent authority at the port. The officer in charge of the
ship should immediately alert the competent authority at the next port of call (and the cruise line
head office) regarding the suspect case to determine if the necessary capacity for transportation,
isolation, laboratory diagnosis and care of the suspect case/cluster of cases of COVID-19 is
available at the port. The ship may be asked to proceed to another port in close proximity if this
capacity is not available, or if warranted by the medical status of the suspect case/cluster of cases
of COVID-19. It is important that all arrangements are conducted as quickly as is feasible to
minimise the stay of symptomatic suspect case/cases on board the ship.

1.5.Management of contacts
The passenger or crew member that meets the definition of a suspect case if possible should be
asked to provide information about the places that he/she visited and about his/her contacts,
including the period from one day before the onset of symptoms on board the ship or ashore.
This information will be used to identify the closed contacts.

1.5.1. Management of the close contacts
All travellers that fulfill the definition of a “close contact” should be asked to complete the
Passenger/Crew Locator Forms (PLFs) (a word version can be downloaded from:
https://www.healthygateways.eu/LinkClick.aspx?fileticket=U133sZdEEH0%3d&tabid=98&portalid
=0 ) and be listed with their contact details and information regarding the places where they will
be staying for the following 14 days. All close contacts should remain on board the ship in their
cabins or at a facility ashore (in case the ship has docked at the turnaround port and if feasible), in
accordance with instructions received by the competent authorities, until the laboratory results
for the suspect case are available.
If the laboratory results of the suspect case are positive, then all close contacts should be
quarantined ashore and not allowed to travel internationally, unless this has been arranged
following the WHO advice for repatriation. Considerations for quarantine measures are given in
the WHO travel advice7: https://www.who.int/emergencies/diseases/novel-coronavirus7

2019/travel-advice. The above quarantine measures are all subject to the requirements of the
local competent health authority.
According to the ECDC technical report, quarantine measures will include: active monitoring by
the public health authorities for 14 days from last exposure, daily monitoring for COVID-19
symptoms (including fever of any grade, cough or difficulty breathing), avoiding social contact,
avoiding travel, and remaining reachable for active monitoring11. The close contacts should
immediately inform the health services in the event of any symptom appearing within 14 days. If
no symptoms appear within 14 days of their last exposure, the contact person is no longer
considered to be at risk of developing COVID-1911. Implementation of these specific precautions
may be modified depending on the risk assessment of individual cases and their contacts
conducted by the public health authorities.

1.5.2. Management of the casual contacts
If the laboratory results of the suspect case are positive, then casual contacts should be provided
with the following information and advice:
1) All casual contacts should be requested to complete PLFs with their contact details and the
locations where they will be staying for the following 14 days. Implementation of these
precautions may be modified depending on the risk assessment of individual cases and their
contacts conducted by the public health authorities. Further instructions may be given by the
health authorities.
2) Information should be provided to all casual contacts as follows:
- Details of symptoms and how the disease can be transmitted.
- They should be asked to self-monitor for COVID-19 symptoms, including fever of any
grade, cough or difficulty breathing, for 14 days from their last exposure.
- They should be asked to immediately self-isolate and contact health services in the event
of any symptom appearing within 14 days.
If no symptoms appear within 14 days of their last exposure, the contact person is no longer
considered to be at risk of developing COVID-1911.

1.5.3. Reporting information to the competent authorities about contacts
Both embarking and disembarking ports must be notified immediately of contacts being on board
and the measures taken. Information in the PLFs should be provided to the competent authorities
in accordance with the legislation for sharing personal data for public health purposes.

1.6.Disembarkation
The suspect case should disembark in a controlled way to avoid any contact with other persons
on board the ship and wear a medical mask. Personnel escorting the patient during the medical
evacuation should wear suitable PPE (gloves, impermeable gown, goggles, FFP2/FFP3 respirator).
As soon as the suspect/confirmed case has been removed from the cruise ship, the cabin or
quarters where the suspect case was isolated and managed should be thoroughly cleaned and
8

disinfected as described in paragraph 1.10, by staff trained to clean and disinfect cabins during
gastroenteritis outbreaks22.

1.7.Other health measures
The port health authority, after conducting an inspection and risk assessment according to IHR
(2005) Article 27 will decide on the health measures to be taken on board the ship. In the event
that the affected cruise ship where the COVID-19 confirmed case was identified calls at a port
other than the turn-around port, the authority may decide in consultation with the ship owner
and if feasible, to end the cruise if health measures (cleaning and disinfection) cannot be
satisfactorily completed while travellers are on board the ship. Infectious waste should be
disposed of in accordance with the port authorities’ procedures. The next cruise can start when
the thorough cleaning and disinfection has been satisfactorily completed. If on-going transmission
occurred on board the ship, cruise lines are advised to explore the possibility of starting the next
cruise with new crew, if this is feasible.

1.8.Record keeping in the medical log
Records should be kept about the following:
a) Any person on board who has visited the medical facility and meets the definition of a
suspect case of COVID-19 described in paragraph 1.4.1. and the isolation and hygiene
measures taken at the isolation place;
b) Any person meeting the definition of a close contact described in paragraph 1.4.2 and the
results of monitoring of his/her health;
c) Contact details of casual contacts who will disembark and the locations where they will be
staying in the following 14 days (completed PLFs);
d) Results of active surveillance.
e) Details about isolation (place, when started, names of persons entered the room and
provided care).

1.9.Active surveillance (case finding)
Case finding among passengers and crew should be initiated after a suspect case has been
identified by the ship’s medical staff in order to detect any new suspect cases. Case finding should
include directly contacting passengers (e.g. passenger surveys) and crew, asking about current
and recent illness, and checking if any person meets the criteria of a suspect case. Active
surveillance activities should be conducted for 14 days after the COVID-19 confirmed case was
identified. Findings should be recorded.

1.10. Cleaning and disinfection
Environmental persistence of SARS-CoV-2 is currently unknown. SARS-CoV may survive in the
environment for several days. MERS-CoV may survive >48hours at 20°C, 40% relative humidity
9

comparable to an indoor environment, on plastic and metal surfaces23 and SARS-CoV up to 7
days22.
While case management is in progress on board a cruise ship, a high level of cleaning and
disinfection measures should be maintained on board as per the outbreak management plan
available on the ship.
Medical facilities, cabins and quarters occupied by patients and contacts of COVID-19 should be
cleaned and disinfected in accordance with the WHO guidance for infection prevention and
control during health care when COVID-19 infection is suspected. All other areas should be
cleaned and disinfected according to the procedures applied in response to Norovirus
gastroenteritis outbreak4.
Interim guidance for environmental cleaning in non-healthcare facilities exposed to SARS-CoV-2
can be found at: https://www.ecdc.europa.eu/en/publications-data/interim-guidanceenvironmental-cleaning-non-healthcare-facilities-exposed-2019
Laundry, food service utensils and waste from cabins of suspect cases and contacts should be
handled as infectious, in accordance with the outbreak management plan provided on board for
other infectious diseases (Norovirus gastroenteritis)4. Staff who will perform cleaning and
disinfection should be trained to use PPE.
Air filters should be replaced by trained persons using proper PPE and treated as infectious waste.
The air handling units should be cleaned and disinfected.
It might be essential that the ship will remain at the port for the time period essential required to
perform the thorough cleaning and disinfection on board the ship.
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2. Maritime transport – Cargo ship travel
2.1.Minimizing the risk for introduction of persons with acute
respiratory syndrome due to COVID-19 onto the ship
Crew visiting affected areas3 should be informed about the symptoms of ARI (fever and
sudden onset of respiratory infection with one or more of the following symptoms:
shortness of breath, cough or sore throat). Further, they should be asked to immediately
report any relevant symptoms to the designated officer.
Ships visiting affected areas should provide information to crew according to the WHO
advice for international travel and trade in relation to the outbreak of pneumonia caused by
COVID-196,18 including:
a) Frequently cleaning your hands by using soap and water or an alcohol-based hand rub.
b) When coughing and sneezing covering your mouth and nose with a tissue or a flexed
elbow – throw tissue away immediately and wash hands.
c) Avoiding close contact with anyone who has fever and cough.
d) Seeking immediate medical care if you develop fever, cough and difficulty breathing and
sharing your previous travel history with your health care provider.
e) Avoid visiting live markets in areas currently experiencing cases of COVID-19.
f) When visiting areas ashore, avoiding the consumption of raw or undercooked animal
products. Raw meat, milk or animal organs should be handled with care, to avoid crosscontamination with uncooked foods, as per good food safety practices.
The International Maritime Organization (IMO) has issued a Circular advising IMO Member
States, seafarers and shipping at:
http://www.imo.org/en/MediaCentre/HotTopics/Pages/Coronavirus.aspx

2.2.Education and raising crew awareness
2.2.1. Raising crew awareness for detection of cases on board
Shipping companies should inform crew about recognition of the signs and symptoms of ARI
including fever and sudden onset of respiratory infection with one or more of the following
symptoms: shortness of breath, cough or sore throat. Any person with symptoms of ARI
should inform the supervisor immediately.

3

Affected areas are defined by WHO in the latest statement of the International Health Regulations (2005)
Emergency Committee regarding the outbreak of COVID-19 published in: https://www.who.int/.

2.2.2. Personal hygiene measures
Shipping companies should refresh training of their crew about hygiene measures:
- Hand washing technique (use of soap and water, rubbing hands for at least 20 seconds
etc.)
- When hand washing is essential (e.g. after assisting an ill traveller or after contact with
environmental surfaces they may have contaminated etc.)
- When hand rubbing with an antiseptic can be used, instead of hand washing and how
this can be done
- Respiratory etiquette during coughing and sneezing with disposable tissues or clothing
- Appropriate waste disposal
- Use of medical masks or respirators
- Avoiding close contact with people suffering from acute respiratory infections18
Infographics from WHO are available at: https://www.who.int/health-topics/coronavirus

2.3.Supplies and equipment
Adequate medical supplies and equipment should be available on board as described in the
WHO (2007) recommended medicines and equipment by the International Medical Guide for
Ships 3rd edition.
Adequate supplies of PPE should be carried on board including gloves, impermeable longsleeved gown, goggles or face shields, medical masks and FFP2/FFP3 respirators.
Further details about supplies specific to COVID-19 can be found at (please see technical
guidance for disease commodity package): https://www.who.int/health-topics/coronavirus

2.4.Management of a suspect case
2.4.1. Isolation
If any person on board fulfils the following criteria, he/she should be isolated immediately
and the next port of call should be informed:
Patients with acute respiratory infection (sudden onset of at least one of the following:
cough, sore throat, shortness of breath) requiring hospitalisation or not, AND in the 14 days
prior to onset of symptoms, met at least one of the following three epidemiological
criteria: were in close contact with a confirmed or probable case of COVID-19; or had a
history of travel to areas with presumed ongoing community transmission; or worked in or
attended a health care facility where patients with COVID-19 were being treated. The
patient should be isolated in an isolation ward, cabin, room or quarters with infection
control measures12.
All persons entering the isolation room should apply gloves, impermeable gowns, goggles
and medical masks.
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2.4.2. Reporting to the next port of call
The competent authority of the next port of call must always be informed if a suspect case
of an infectious disease or death has occurred on board (IHR 2005, Article 28)21. For ships on
international voyage, the International Health Regulations (IHR) Maritime Declaration of
Health (MDH) should be completed and sent to the competent authority according to the
local requirements at the port of call.
The officer in charge of the ship should immediately alert the competent authority at the
next port of call regarding the suspect case to determine if the necessary capacity for
transportation, isolation, and care is available at the port. The ship may be asked to proceed
to another port in close proximity if this capacity is not available, or if warranted by the
critical medical status of the suspect case of COVID-19.

2.4.3. Disembarkation
Disembarkation of the ill person should take place in a controlled way to avoid any contact
with other persons on board the ship and the ill person should wear a medical mask.
Personnel escorting the patient during the medical evacuation should wear suitable PPE
(gloves, impermeable gown, goggles and medical mask).
The ship may be allowed to proceed to its next port of call after the health authority has
determined that public health measures have been completed satisfactorily.

2.4.4. Cleaning, disinfection and waste management
As soon as the suspect case had been removed from the ship, the cabin or quarters where
the suspect case with the COVID-19 was isolated and managed should be thoroughly cleaned
and disinfected by staff who are trained to clean surfaces contaminated with infectious
agents using PPE.
Laundry, food service utensils and waste from cabins of suspect cases and contacts should
be handled as infectious, in accordance with procedures for handling infectious materials
available on board.

2.4.5. Management of contacts
The health authority will conduct a risk assessment and all contacts of the suspect case
should be identified and follow the instructions of the public health authorities, until the
laboratory results of the suspect case are available. If the laboratory examination of the
suspect case is positive for COVID-19, then all close contacts should be quarantined for 14
days in facilities ashore according to instructions from the competent authorities (active
monitoring by public health authorities, for 14 days from last exposure; daily monitoring for
COVID-19 symptoms, including fever of any grade, cough or difficulty breathing; avoid social
contact; avoid travel; remain reachable for active monitoring)11.
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REPUBLIC OF CYPRUS

SHIPPING DEPUTY MINISTRY

Circular No. 8/2020

31 March 2020

SDM 5.13.09
SDM 12.3.01.36. 02

To all Registered Owners, Registered Bareboat Charterers,
Managers and Representatives of Ships flying the Cyprus Flag

Subject: Urgent Provisional Measures for the operation of Cyprus ships during
the Covid-19 outbreak.
In an effort to support shipping companies and owners of Cyprus ships and to enable
them to address the difficulties encountered due to the coronavirus outbreak, the
Shipping Deputy Ministry (SDM) has put in place special arrangements for its smooth
operation and the effective provision of services to its clients and collaborators
(Circular No. 6/2020).
In response to these unprecedented and continuously changing conditions, as well as
the need for continuous updates and information arising from this force majeure
situation, the Cyprus Maritime Administration has prepared a dedicated section in its
website where all related information and circulars issued by the SDM, Cyprus, the EU
and the IMO regarding Covid -19 can be found:
www.shipping.gov.cy
The Shipping Deputy Ministry remains fully operational and continues to provide its
high-quality services without any disruption, so that all ships registered under the
Cyprus flag will continue to operate as usual. Our arrangements ensure the timely
completion of registry and other transactions without any interruption and encourage
the continuity of trade and the maintenance of the supply chain. The Registrar of
Cyprus Ships assures all those concerned that a degree of flexibility will be permitted
wherever this is deemed necessary.
Furthermore, the SDM outlines below a number of urgent provisional measures
adopted relating to the following matters:
A. Seafarers’ Certification
In light of the recent developments and the difficulties encountered in crew changes
worldwide, the Shipping Deputy Ministry has adopted the following measures
applicable to seafarers that joined the ship prior 1st of March 2020 and remain on
board with a renewed contract:

Kyllinis Street, Mesa Geitonia, 4007 Lemesos, Postal Address: P.O.Box 56193, 3305 Lemesos, Cyprus
Telephone: +357 25848100, Telefax: +357 25848200
E-mail: maritimeadmin@dms.mcw.gov.cy, Web page: http://www.shipping.gov.cy
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1. Certificates of Competency and Certificates of Proficiency issued by the
Republic of Cyprus which have expired or will be expiring after 01/03/2020 will
be extended until 01/09/2020.
2. Medical Fitness Certificates and Seafarer’s Identification and Sea Service
Record Books issued by the Republic of Cyprus which have expired or will be
expiring after 01/03/2020 will be considered valid until 01/09/2020.
3. Cyprus endorsements attesting the recognition of national certificates of
competency which have expired or will be expiring after 01/03/2020 will be
extended for a maximum period up to 01/09/2020, or an earlier date as
provided by a similar extension issued by the Competent Authorities of the
Country which issued the certificate of competency.
B. Statutory Surveys for Internationally Trading vessels
We acknowledge that Cyprus flag vessels and their operators alike are encountering
increasing difficulties in arranging the surveys, audits, inspections and servicing
activities required under national and international regulations due to a lack of
availability of surveyors and auditors, travel restrictions, limited access to port facilities
and the shutdown of many airports around the globe. For this reason, the following
arrangements will apply:
Surveys in areas not affected by Covid-19: Operators are urged to consider
arranging surveys/ audits/ inspections of their vessels as early as possible and, if
practicable, within the window provided by the relevant international maritime
Conventions at locations and under conditions which will not adversely affect the
health of the personnel involved.
Extension of surveys: Extension of the annual/ intermediate/ periodic or renewal
surveys is possible for all ships’ statutory certificates, subject to authorisation.
Extension is possible for up to 3 months from the last date of the window survey,
provided that this request is supported by the Classification society of the vessel.
Remote Inspection: The Administration may also accept a remote inspection in lieu
of the onboard survey, whenever the Recognised Organisation (RO) proposes that
any of the above-mentioned surveys may be carried out by remote inspection
techniques.
Short Term Certificate: In the event that the authorised RO is unable to attend the
vessel to complete a survey or inspection leading to the endorsement or renewal of a
relevant certificate, then a short-term certificate may be issued with validity of not
more than 3 months from the date of expiration of the current certificate or the closure
of the required window for the conduct of the required activity. It remains the
responsibility of the operator and the Master to ensure that the vessel is maintained
and operated in accordance with the statutory requirements for the duration of the
short-term certificate.
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Re-alignment of Certificate dates: On expiration of the short-term certificate, or
earlier if circumstances permit, a survey or inspection, must be completed and a new
certificate issued, aligned with the expiration date of the previous certificate.

C. International Safety Management (ISM) Code & International Ship and Port
Facility Security (ISPS) Code Verifications
If, due to restrictions imposed as a result of the Covid-19 pandemic, an auditor or
inspector cannot attend ISM/ISPS upcoming inspections, audits, or verifications due
before 01 July 2020, a Recognised Organisation (RO) or Recognised Security
Organisation (RSO) must notify the Administration and obtain relevant authorisation,
unless specified otherwise, as follows:
1. ISM Code
Internal Annual ISM Verification: Authorisation is required for a 3-month extension
to the 12-month interval for shore-side and shipboard internal audits. The audit may
be postponed for a further 3 months without further authorisation from the
Administrator. For audits to be carried out during the 3-month extension period, the
Administrator will accept a remote audit in lieu of a physical audit. No further
authorisation to carry out a remote internal audit is required from the Administrator.
This may also be applied to internal audits which are required to be completed prior to
the external verification.
Initial ISM Verification: Authorisation is required for an extension of the Interim
Safety Management Certificate (SMC) with validity for a minimum period required to
complete the initial verification and for a period no longer than 3 months.
Intermediate ISM Verification: Authorisation is required for the issuance of a shortterm SMC that is valid for a period of no longer than 3 months.
Renewal ISM Verification: Authorisation is required for an extension of the SMC for
no longer than 3 months.
Document of Compliance Verification: Authorisation is required for the issuance of
a short-term DOC, valid for a period of no longer than 3 months, in the event that a
company is unable to complete the necessary verifications due to the current Covid-19
circumstances.
2. ISPS Code
Internal Annual ISPS Verification: Internal Audits ISPS Verification may be
postponed for up to 3 months without further authorisation from the Administration. For
audits to be carried out during the 3-month extension period, the Administrator will
accept a remote audit in lieu of a physical audit. No further authorisation to carry out a
remote internal audit is required from the Administrator. This may also be applied to
internal audits which are required to be completed prior to the external verification.
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Initial ISPS Verification: The Administration will authorise a consecutive Interim
International Ship Security Certificate (ISSC) with validity for the minimum period
required to complete the initial verification and for a period no longer than 3 months.
Intermediate ISPS Verification: Authorisation is required for the issuance of a shortterm ISSC with validity of no longer than 3 months.
Renewal ISPS Verification: Authorisation is required for an extension of the ISSC for
no longer than 3 months.
3. Remote Audits
The Administration may also accept a remote audit in lieu of the onboard audit,
whenever the RO/RSO confirms that such audits may be carried out by remote
auditing techniques.
D. Guidance for Recognised Organisations
Where an RO is able to conduct a survey on board a vessel in compliance with the
normal course of survey and certification, no notification to the SDM is required and
the relevant certificate may be issued or endorsed as necessary. In the case of ISM
and ISPS related audits, the associated RO is obliged to inform the SDM as per
Circular No. 03/2019 at ism@dms.gov.cy and as per Circular No. 24/2015 at
maritime.security@dms.gov.cy
For statutory certificates issued by an RO, and the issuance of a short-term certificate
or extension as provided on the basis of this Circular, the SDM should be notified
electronically as soon as practicable at shipsafety@dms.gov.cy
E. Compulsory Insurance
Owners and Managers of Cyprus flagged ships remain liable to maintain at all times
compulsory insurance in force and, if applicable, carry on board relevant Certificate(s)
in hard copy or electronic format under the 2006 MLC Convention, the 2001 Bunkers
Convention, the 1992 CLC Convention, the 2007 Nairobi Wreck Removal Convention,
Directive 2009/20/EC and the Athens PLR Regulation (EC) No.392/2009, to the extent
that these instruments apply.
The Shipping Deputy Ministry is at the disposal of Owners, Managers and anyone
concerned to provide any information or clarifications they may require.

This Circular must be placed on board vessels flying the Cyprus flag.

Stavros Michael
Acting Permanent Secretary
Shipping Deputy Ministry
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CC:
- Permanent Secretary, Ministry of Foreign Affairs
- Maritime Offices of the Shipping Deputy Ministry abroad
- Inspectors of Cyprus Ships
- Diplomatic Missions and Honorary Consular Offices of the Republic
- Recognised Organisations (Ros)
- Cyprus Shipping Chamber
- Cyprus Union of Ship-owners
- Cyprus Master Mariners Association
- Association of Merchant Marine Officers
- Recognised maritime training schools
- Trade Union SEK
- Trade Union PEO
- Trade Union DEOK
- Cyprus Bar Association

REPUBLIC OF CYPRUS

SHIPPING DEPUTY MINISTRY

Circular No. 9/2020
SDM 5.13.09
12.3.01.36
12.3.01.36.01
12.3.01.36.02

2 April 2020

To all Registered Owners, Registered bareboat charterers,
Managers and Representatives of ships flying the Cyprus flag
Subject: Tonnage Tax for Owners of Cyprus ships and Cyprus Registry Maintenance
Annual Fee- Extension of date of payment during COVID-19 outbreak
I wish to refer to the above mentioned subject and to inform you of the following:
2.
The Shipping Deputy Ministry, recognising the difficulties encountered by a number
of interested parties in making payment of the financial obligations which are due under the
provisions of the Merchant Shipping (Fees and Taxing Provisions) Law of 2010, Law
44(I)/2010 because of the universal spread of the coronavirus (COVID-19), has decided,
for the 2020 tax year, to extend the date of payment of the Cyprus Registry Maintenance
Annual Fee (“the Annual Fee”) and the tonnage tax with respect to Cyprus ships.
3.
In this respect, the Taxation of Owners of Cyprus Ships (Special Provisions on
Collection) Notification of 2020 (P.I 136/2020), which has been published in the Official
Gazette of the Republic (No. 5237 Suppl. III(I), dated 2/04/2020), provides that the tonnage
tax with respect to Cyprus ships and the Annual Fee, for the 2020 year only, are now due
for payment on 31st May 2020 (instead of 31st March 2020).

Stavros Michael
Acting Permanent Secretary
Shipping Deputy Ministry
cc:- Permanent Secretary, Ministry of Finance
-Commissioner of Taxation, Tax Department
- Maritime Offices of the Shipping Deputy Ministry to the President abroad
- Diplomatic Missions and Honorary Consular Officers of the Republic
- Cyprus Shipping Chamber
- Cyprus Union of Shipowners
- Cyprus Bar Association
- Institute of Certified Public Accountants of Cyprus
AC
Kyllinis Street, Mesa Geitonia, 4007 Lemesos, Postal Address: P.O.Box 56193, 3305 Lemesos, Cyprus
Telephone: +357 25848100, Telefax: +357 25848200
E-mail: maritimeadmin@dms.gov.cy, Web page: http://www.shipping.gov.cy

Singapore Operations Office:
10 Anson Road #25-16, International Plaza, Singapore 079903
Tel: (65) 6224 2345 Fax: (65) 6227 2345
Email: info@tvship.com Website: www.tvship.com

MARINE CIRCULAR
MC-1/2020/1
04/2020
FOR: Ship Owners, Ship Managers, Ship Operators, Ship Masters, Ship Officers, Recognized
Organizations, Flag State Inspectors
SUBJECT: CORONAVIRUS PANDEMIC (COVID-19)
PURPOSE:
The purpose of this circular is to disseminate useful and important measures and guidance originating
from IMO relating to the COVID-19 pandemic.
The Tuvalu Administration wishes to stress that it supports all the measures and guidance originating
from IMO.
APPENDICES & URLs:
(a) IMO Circular Letter No.4204 – Novel Coronavirus (2019-nCoV), dated 31 January 2020
http://www.imo.org/en/MediaCentre/HotTopics/PublishingImages/Circular%20Letter%20No.4204
%20%20Novel%20Coronavirus%202019-Ncov%20Secretariat.pdf
(b) IMO Circular Letter No.4204/Add.1 – COVID-19 – Implementation and enforcement of relevant
IMO instruments, dated 19 February 2020
http://www.imo.org/en/MediaCentre/HotTopics/Documents/CL.4204-Add.1%20English.pdf
(c) IMO Circular Letter No.4204/Add.2 – Joint Statement IMO-WHO on the Response to the COVID19 Outbreak, dated 21 February 2020
http://www.imo.org/en/MediaCentre/HotTopics/Documents/Circular%20Letter%20No.4204Add.2%20-%20Joint%20Statement%20ImoWho%20On%20The%20Response%20To%20The%20Covid19%20Outbreak%20(Secretariat).pdf
(d) IMO Circular Letter No.4204/Add.3 – Operational Considerations for managing COVID-19
cases/outbreak on board ships, dated 02 March 2020
http://www.imo.org/en/MediaCentre/HotTopics/Documents/Circular%20Letter%20No.4204Add.3.pdf
(e) IMO Circular Letter No.4204/Add.4 – ICS Coronavirus (COVID-19) Guidance for ship operators for
the protection of the health of seafarers, dated 05 March 2020
http://www.imo.org/en/MediaCentre/HotTopics/Documents/Circular%20Letter%20No.4204Add.4.pdf
(f) IMO Circular Letter No.4204/Add.5/Rev.1 – Guidance relating to the certification of seafarers and
fishing vessel personnel, dated 02 April 2020
http://www.imo.org/en/MediaCentre/HotTopics/Documents/Circular%20Letter%20No.4204%20Ad
d.5%20Rev.1.pdf

(g) IMO Circular Letter No.4204/Add.6 – Preliminary list of recommendations for Governments and
relevant national authorities on the facilitation of maritime trade during the COVID-19 pandemic,
dated 27 March 2020
http://www.imo.org/en/MediaCentre/HotTopics/Documents/Circular%20Letter%20No.4204Add.6%
20%20Coronavirus%20Covid-19%20Preliminary%20List%20Of%20Recommendations.pdf
(h) IMO Circular Letter No.4204/Add.7 – Guidance concerning unforeseen delays in the delivery of
ships, dated 03 April 2020
http://www.imo.org/en/MediaCentre/HotTopics/Documents/Circular%20Letter%20No.4204Add.7%20-%20Coronavirus.pdf
For all communications received by IMO from other Member States relating to COVID-19, please refer
to the IMO webpage at: http://www.imo.org/en/MediaCentre/HotTopics/Pages/Coronavirus.aspx
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Singapore Operations Office:
10 Anson Road #25-16, International Plaza, Singapore 079903
Tel: (65) 6224 2345 Fax: (65) 6227 2345
Email: info@tvship.com Website: www.tvship.com

MARINE CIRCULAR
MC-2/2020/1
2/2020
FOR: Ship Owners, Ship Managers, Ship Operators, Ship Masters, Ship Officers, Port Authorities,
Flag State Inspectors
SUBJECT: EXTENSION OF SEAFARERS’ EMPLOYMENT AGREEMENT SERVICE PERIOD DUE
TO OUTBREAK OF NOVEL CORONAVIRUS (2019-nCoV)
DEFINITIONS:
The following abbreviations stand for:
▪

“SEA” – Seafarers’ Employment Agreement

The term “Administration” shall mean the Tuvalu Ship Registry.
PURPOSE:
The purpose of this circular is to address the heightened immigration measures set in place by an
increasing number of countries which may result in ship owners experiencing difficulties arranging
change of crew when their SEAs expire.
REFERENCES:
(a) Tuvalu Marine Circular MC-1/2020/1
(b) Tuvalu Merchant Shipping (Maritime Labour Convention 2006) Regulations
APPLICATION:
This circular applies to all seafarers serving on board Tuvalu flagged vessels.
CONTENTS:
On 30 January 2020, the WHO has declared that the outbreak of novel coronavirus (2019-nCoV)
constitutes a Public Health Emergency of International Concern (PHEIC).
International efforts to stem the spread of the outbreak has led to an increasing number of countries
and their port authorities placing immigration restrictions which may result in difficulties for ship owners
to arrange change of crew when the SEAs of the crew expire.
In order to address the issue, the Administration hereby wishes to inform all parties concerned that a
seafarer’s service period may be extended on condition that any such extension is:
•
•

agreed by the seafarer voluntarily in writing; and
is properly set out in the SEA which shall be in accordance to the Tuvalu Merchant Shipping
(Maritime Labour Convention 2006) Regulations

Yours sincerely,
Deputy Registrar
Tuvalu Ship Registry

Singapore Operations Office:
10 Anson Road #25-16, International Plaza, Singapore 079903
Tel: (65) 6224 2345 Fax: (65) 6227 2345
Email: info@tvship.com Website: www.tvship.com

MARINE CIRCULAR
MC-3/2020/1
3/2020
FOR: Ship Owners, Ship Managers, Ship Operators, Ship Masters, Ship Officers, Recognized
Organizations
SUBJECT: COVID-19 Business Continuity Notice
DEFINITIONS:
The term “Administration” shall mean the Tuvalu Ship Registry.
REFERENCES:
(a) Tuvalu Marine Circular MC-1/2020/1 – Novel Coronavirus Disease Outbreak (COVID-19)
(b) Tuvalu Marine Circular MC-2/2020/1 – Extension of Seafarers’ Employment Agreement Service
Period due to Outbreak of Novel Coronavirus (2019-nCoV)
(c) Tuvalu Marine Circular MC-10/2011/1 – Guidance on Application for Exemptions / Extensions /
Dispensations
CONTENTS:
In light of the current global COVID-19 situation, the Administration wishes to assure all stakeholders
that the ship registry will continue to operate as usual while ensuring the safety of our staff.
To address the challenges faced by the industry, the Administration has also taken the following
actions:
1. Allowing the extension of seafarers’ service period – reference (b)
2. Approving extensions relating to surveys and inspections on a case-to-case basis – reference (c)
Please continue to contact the Administration via the following emails:
(a) support@tvship.com (for registration matters and general enquiries)
(b) technical@tvship.com (for technical related matters and exemptions / extensions / dispensations)
(c) crewing@tvship.com (for crew endorsement matters)
(d) accounts@tvship.com (for billing and finance related matters)
(e) security@tvship.com (for SSAS and maritime security related matters)
Our team is able to work remotely and securely, ensuring that we are well positioned to deliver the
best possible service and maintain business continuity.
We will be monitoring the developments and we recommend everyone to take preventive measures to
stay safe from COVID-19.
Yours sincerely,
Deputy Registrar
Tuvalu Ship Registry
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PEKELILING PELABUHAN NO. 14/2020
PORT CIRCULAR NO. 14/2020
DARIPADA
FROM

:
:

PENGARAH LAUT WILAYAH SELATAN
DIRECTOR OF MARINE SOUTHERN REGION

KEPADA
TO

:
:

MASYARAKAT PERKAPALAN
GENERAL SHIPPING COMMUNITY

TARIKH
DATE

:
:

17 MAC 2020
17 MARCH 2020

CARTA BERKAITAN :
RELEVANT CHART

-

LARANGAN BAGI PELANCONG ASING
DAN
PELAWAT
ASING
MEMASUKI
NEGARA MELALUI SEMUA LALUAN LAUT
DI WILAYAH SELATAN

PROHIBITION FOR TOURISTS AND
FOREIGN VISITOR ENTERING THIS
COUNTRY THROUGH ALL ENTRANCE
OF THE SEA AT SOUTHERN REGION

Masyarakat perkapalan telah dimaklumkan
bahawa mengikut Perutusan Khas YAB
Perdana Menteri mengenai COVID-19 pada
16 mac 2020 berkaitan situasi ancaman virus
COVID-19 yang semakin serius. Bagi
mencegah penularan baharu wabak ini
kepada lebih ramai rakyat Kerajaan Malaysia
telah memutuskan untuk melaksanakan
Perinta Kawalan Pergerakan bermula 18-31
Mac 2020 di seluruh negara.

The Shipping Community is hereby informed
that according to the Prime Minister’s
Special Message regarding COVID-19 on
16 March 2020 which has become more
serious. To prevent the new spread of the
said epidemic to more people, the Malaysia
Government has decided to implement
Control order from 18-31 March 2020
throughout the country.

Perintah kawalan ini dibuat di bawah Akta
Pencegahan dan Pengawalan Penyakit
Berjangkit 1988 dan Akta Polis 1967 yang
meliputi enam (6) perkara termasuk sekatan
kemasukan semua pelancong dan pelawat
asing dalam Negara.

This control order was made under the
Prevention and Control of Infection
Diseases Act 1988 and the Police Act 1967
covering six (6) item including restrictions on
entry of all foreign tourists and visitor into
the County.

Safer Ships, Secure Ports, Cleaner Seas

PEKELILING PELABUHAN NO. 14/2020
Selaras
dengan
Perintah
Kawalan
Pergerakan tersebut, pelancong dan pelawat
asing tidak dibenarkan memasuki Negara ini
melalui semua laluan laut bermula 18-31 Mac
2020 atau sehingga suatu tarikh yang akan
dimaklumkan kelak.
Sebarang pertanyaan hendaklah dimajukan
kepada Pengarah Laut Wilayah Selatan di
talian 07-5072313/333 atau email kepada
dickson@marine.gov.my

PORT CIRCULAR NO. 14/2020
In line with the Movement Control Order, all
foreign tourists and visitor are not allowed to
enter the Country through all sea entrance
from 18-31 March 2020 or until further notice
Any enquiries should be directed to the
Director of Marine Southern Region at 075072313/333
or
email
to
dickson@marine.gov.my
Thank You.

Safer Ships, Secure Ports, Cleaner Seas

Marine Notice No. 06 of 2020
Amended: 16/03/2020
Notice to all Shipowners, Fishing Vessel Owners, Agents, Shipmasters, Skippers, Fishers,
Yachtsmen and Seafarers

Novel Coronavirus (2019-nCoV) –
Maritime Declarations of Health
The Department of Transport, Tourism and Sport has been requested to publicise
instructions from the Health Service Executive (HSE) at the attached Annex, in connection
with the current Novel Coronavirus (2019-nCoV) infection crisis, for ships entering Irish
ports. Masters are required to:
1. Complete and submit a “Maritime Declaration of Health”, via the SafeSeasIreland
portal, where:





a ship has called to Affected Areas within the past 30 days, or
crew members or passengers have joined the ship having been in Affected
Areas within the past 14 days, or
there is suspected contact with the Novel Coronavirus (2019-nCoV), or
there is a suspected Novel Coronavirus (2019-nCoV) case on-board,
and

2. Submit an updated Crew List and, in the case of Passenger Ships, a Passenger
List, via SafeSeasIreland.
The information, at points 1 and 2 above, is required to be submitted whether or not there is
a suspected case on-board.
Queries regarding this Marine Notice can be forwarded to ehnationaloffice@hse.ie.
Additional guidance from the HSE is available at the following website:
https://www.hpsc.ie/a-z/respiratory/coronavirus/novelcoronavirus/
Irish Maritime Administration,
Department of Transport, Tourism and Sport,
Leeson Lane, Dublin 2, D02 TR60, Ireland.
16/03/2020
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Encl: Annex
For any technical assistance in relation to this Marine Notice, please contact:
The Marine Survey Office, tel: +353-(0)1-678 3400.
For general enquiries, please contact the Maritime Safety Policy Division, tel: +353-(0)1-678 3418.
Written enquiries concerning Marine Notices should be addressed to:
Dept. of Transport, Tourism and Sport, Maritime Safety Policy Division, Leeson Lane, Dublin 2, D02 TR60, Ireland.
email: MarineNotices@dttas.gov.ie or visit us at: www.dttas.gov.ie
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Annex to Marine Notice No. 06 of 2020

05/02/2020
FOR THE ATTENTION OF HARBOUR MASTERS, SHIPPING AGENTS, SHIP OWNERS/OPERATORS,
INCLUDING FERRY COMPANIES, AND MASTER(S).
Due to the current Novel Coronavirus (2019-nCoV infection) crisis the following measures are required for ships
entering Irish ports.
INSTRUCTIONS TO MASTER

Masters are required to complete and submit a Maritime Declaration of Health (MDoH) via
SafeSeasIreland where:
o
o
o
o


A ship has called to Affected Areas within the past 30 days, or N/A
Crew members or passengers have joined the ship having been in Affected Areas within the
past 14 days, or – N/A
There is suspected contact with the Novel Coronavirus (2019-nCoV), or -NO
There is a suspected Novel Coronavirus (2019-nCoV) case on-board.-NO

Masters are required to submit an updated Crew List and Passenger List (for Passenger Ships), via
SafeSeasIreland.

NOTE: This information is required to be submitted whether or not there is a suspected case on-board.
NOTE: Where a Ship-owner, Fishing Vessel Owner, Agent, Shipmaster, Skipper, Fisher, Yachtsman or
Seafarer is not registered on Safe Seas Ireland, the Maritime Declaration of Health and Crew/passenger list
shall, if required in accordance with MN 06 of 2020, be submitted to the local Public Health Office. Contact
details of the local Port Health Office to be requested from the Harbour Master. Where the port has no Harbour
Masters details to be request from nearest port with Harbour Master.
TIMEFRAME OF SUBMISSION
1
The MDoH must be completed and submitted no more than 24 hours before arrival, in the instance where there
are zero cases suspected on board.
Where the health status of anyone on-board changes after submission of a MDoH, an updated MDoH shall be
submitted no later than 4 hours before arrival.
DOCUMENTS TO BE COMPLETED
2
1) Maritime Declaration of Health – As per International Health Regulations 2005, Annex 8 model . - Below
a. MDoH to include Last 30 days Port of call, and – see below
b. MDoH to include list of all crew and passengers having joined since commencement of
international voyage. If none joined state “Not applicable”.- Attached
2) Crew list and Passenger List. – Attached
Masters are advised that your ship will be under enhanced surveillance and the ship entry may be refused in
case of incomplete reporting. Please contact your Shipping Agent and the Harbour Masters for further
information and all practical purposes.
Thank you for your cooperation.
Heath Service Executive –
Departments of Public Health and the Environmental Health Service
1

For voyages of less than 24 hours duration, the information is to be submitted, at the latest, at the time the
ship leaves the previous port.
2
ship leaves the previous port. Where this information cannot be completed on the MDoH, please complete
additional sheets.
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WHAT TO DO IN THE EVENT OF A SUSPECTED CASE ON-BOARD
In the case of a passenger/crew member presenting with acute respiratory infection with
sudden onset of at least one of the following:
 cough, sore throat, shortness of breath requiring hospitalisation or not,
AND
 In the 14 days prior to onset of symptoms, met at least one of the following
epidemiological criteria:
 Were in close contact with a confirmed or probable case of 2019-nCoV
infection;
OR
 Had a history of travel to areas with presumed ongoing community
transmission of 2019-nCoV;
OR
 Worked in or attended a health care facility where patients with 2019-nCoV
infections were being treated.

Immediate expert medical opinion should be sought.
HOW TO SEEK MEDICAL ADVICE
For events at sea in Irish waters: Liaise with the National Maritime Telemedical Assistance Service (Medico Cork). Contact
via the Irish Coast Guard on telephone 112 or VHF Radio.
http://emed.ie/Administration/MedicoCork/MedicoCork_about.php
For events in port: Call HSE National Ambulance Control on 021-4640038 for case management and Public
Health assessment.
Notify the Port Authority of the suspected case as soon as possible and preferably not less
than 24 hours before arrival.
PUBLIC HEALTH CONTACT DETAILS – OUT OF HOURS
To make contact outside of business hours (i.e. Monday-Friday from 17h00-09h00, and on
Saturdays, Sundays and Public Holidays), please telephone the Public Health out-of-hours
service and ask for the on-call Public Health Specialist. If you do not have the number for
the local out-of-hours Public Health Service, please contact your Harbour Master for these
details.
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ANNEX 8
MODEL OF MARITIME DECLARATION OF HEALTH

To be completed and submitted to the competent authorities by the masters of ships arriving from foreign ports. Submitted at
the port of …………………………………………... Date …………
Name of ship or inland navigation vessel ……........….… Registration/IMO No ...................arriving from ……..….…sailing
to...............
(Nationality)(Flag
of
vessel)
……………………………
Master’s
name.............................................................................................. Gross tonnage (ship) ……………..
Tonnage (inland navigation vessel) …………………
Valid Sanitation Control Exemption/Control Certificate carried on board? Yes............ No …......... Issued at …..... date
…….......... Re-inspection required? Yes ……. No …….
Has ship/vessel visited an affected area identified by the World Health Organization? Yes..... No …..
Port and date of visit …………………….…….........................
List ports of call from commencement of voyage with dates of departure, or within past thirty days, whichever is shorter:
........................................................................................................................................................................................................
..............
Upon request of the competent authority at the port of arrival, list crew members, passengers or other persons who have
joined ship/vessel since international voyage began or within past thirty days, whichever is shorter, including all
ports/countries visited in this period (add additional names to the attached schedule):
(1)
Name …………………………joined from: (1) …………..……....…..(2) …....…..……………....(3)
.........................................
(2)
Name …………………………joined from: (1) …………………........(2) ……………….........….(3)
.........................................
(3)
Name …………………………joined from: (1) ……………….....…...(2) ……..….....…...………(3)
........................................
Number of crew members on board …………
Number of passengers on board …………….
Health questions
(1) Has any person died on board during the voyage otherwise than as a result of accident? Yes....
No …..
If yes, state particulars in attached schedule.
Total no. of deaths..........
(2) Is there on board or has there been during the international voyage any case of disease which you suspect to be of an
infectious nature? Yes........ No…..... If yes, state particulars in attached schedule.
(3) Has the total number of ill passengers during the voyage been greater than normal/expected? Yes....
No …..
How many ill persons? ..........
(4) Is there any ill person on board now? Yes........ No …..... If yes, state particulars in attached schedule.
(5) Was a medical practitioner consulted? Yes....... No …... If yes, state particulars of medical treatment or advice provided
in attached schedule.
(6) Are you aware of any condition on board which may lead to infection or spread of disease? Yes........ No ….....
If yes, state particulars in attached schedule.
(7) Has any sanitary measure (e.g. quarantine, isolation, disinfection or decontamination) been applied on board? Yes.......
No …...
If yes, specify type, place and date.....................................................................................................................................
(8)
Have any stowaways been found on board? Yes....... No …... If yes, where did they join the ship (if known)?
……………………
(9) Is there a sick animal or pet on board? Yes......... No........
Note: In the absence of a surgeon, the master should regard the following symptoms as grounds for suspecting the existence
of a disease of an infectious nature:
(a)
fever, persisting for several days or accompanied by (i) prostration; (ii) decreased consciousness; (iii) glandular
swelling; (iv) jaundice; (v) cough or shortness of breath; (vi) unusual bleeding; or (vii) paralysis.
(b)
with or without fever: (i) any acute skin rash or eruption; (ii) severe vomiting (other than sea sickness);
(iii) severe diarrhoea; or (iv) recurrent convulsions.
I hereby declare that the particulars and answers to the questions given in this Declaration of Health (including the
schedule) are true and correct to the best of my knowledge and belief.
Signed ……………………………………….
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Master
Countersigned ……………………………………….
Ship’s Surgeon (if carried)
Date ………………………………………

ATTACHMENT TO MODEL OF MARITIME DECLARATION OF HEALTH

Class
Port, date
Name or
Age Sex Nationality
joined
rating
ship/vessel

Drugs, medicines
or other
Nature Date of onset Reported to a Disposal
of illness of symptoms port medical of case1 treatment given Comments
officer?
to patient

1 State: (1) whether the person recovered, is still ill or died; and (2) whether the person is still on board, was evacuated
(including the name of the port or airport), or was buried at sea.
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1.a
(example of Additional schedule for MDoH)
Ports of call
From commencement of voyage with dates of departure, or within past thirty days,
whichever is shorter:

NAME OF VESSEL:
Name of Ship Owners:

NAME OF MASTER:
DATE:

1.
3.
5.
7.
9.
11.
13.
15.
17.
19.

2.
4.
6.
8.
10.
12.
14.
16.
18.
20.
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1.b

(example of Additional schedule for MDoH)

-List crew members, passengers or other persons who have joined ship/vessel
since international voyage began or within past thirty days, whichever is shorter, including
all ports/countries visited in this period:

NAME
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

JOINED FROM

Number of crew members on board:
Number of passengers on board:
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Information Sheet for
Marine Pilots
5 February 2020 (Version 1)

Novel Coronavirus Information Sheet
An outbreak of novel coronavirus (2019-nCoV) was detected in Wuhan, Hubei Province, China in
late December 2019. It is called a ‘novel’ virus because it is new, and has not been detected
before this outbreak.

What is Australia doing?
Australia has extra border measures, health screening and isolation recommendations for people
and ships travelling to Australia from mainland China.
The Department of Agriculture is in contact with international vessels to ensure compliance with
pre-arrival reporting requirements of ill travellers.
The Department of Health is also providing additional communication material for travellers at
international ports. This material informs travellers of the symptoms of 2019-nCoV and
encourages them to report to biosecurity officers if they are experiencing symptoms while in the
port environment.
On the 1 February 2020, Australia introduced isolation and additional border recommendations
for persons arriving in Australia who have left or transited through mainland China on or after 1
February 2020.
For marine vessels, these new requirements only apply to ships that left China on or after 1
February 2020. When pilots are meeting ships that arrive after 1 February but left China before 1
February, pilots do not need to take the additional precautions outlined in this information sheet.

How can I reduce my risk?
While the infection does not currently appear to spread easily between people, the following
measures will help reduce the risk of spread:

•
•
•
•
•

Contact with persons on board the vessel should be limited to the vessel’s Master.
Wear appropriate PPE (surgical masks and gloves) while on board a vessel that has
left or transited through mainland China on or after 1 February 2020, as a
precautionary measure.
Pilots should practise frequent handwashing while on board the vessel or use alcohol
based hand sanitiser.
Pilots should stay one metre or more away from crew unless wearing appropriate
PPE.
If a Pilot becomes aware of any unwell person on board, they should contact their
local port authority and public health authority and disembark accordingly.

Am I subject to enhanced health screening and isolation
recommendations if I pilot a vessel?
Marine pilots, following these guidelines, are exempt from Australia’s health screening and
isolation recommendations on arrival into Australian ports.
If you have been in contact with ill persons while on board the vessel, make yourself known to the
biosecurity officer on arrival.

Novel coronavirus (2019-nCoV) – 5 February 2020

1

Information Sheet for
Marine Pilots
4 February 2020 (Version 1)

What should I do if I develop symptoms after disembarking the
vessel?
With appropriate precautions, it is extremely unlikely that any illness or symptoms you develop
could be related to this virus. If, however, you are seeking medical attention for an illness, it is
advisable to inform the doctor or clinic when making an appointment that you have had some
contact with people who may have had exposure to this virus.
You should also:
•

Wash your hands frequently.

•

Use good cough etiquette – cover your mouth and nose when coughing or sneezing and
wash your hands afterwards.

•

Inform your supervisor of your symptoms.

Will I be contacted if I have been exposed to someone with
2019-nCoV?
When someone is diagnosed with 2019-nCoV in Australia, health authorities conduct contact
tracing. Contract tracing is when public health staff contact people who had close contact1 with
the unwell person during their contagious period. You will be notified by staff if you have been in
close contact with someone who has 2019-nCoV and you will be given information and advice
relevant to your exposure. It is most unlikely that a marine pilot following the advice given in this
document would have had close contact with an unwell person.

Other information
While 2019-nCoV is of concern and we remain vigilant, it is currently influenza season in the
northern hemisphere. It is more likely that travellers displaying infectious symptoms have a
common respiratory infection, rather than 2019-nCoV.

Where can I get more information about 2019-nCoV?
Visit the Australian Government Department of Health’s website at www.health.gov.au.

Close contact is when a person has spent more than 15 minutes face-to-face or more than two hours
in a closed room with an infected person (without personal protective equipment).
2
Novel coronavirus (2019-nCoV) – 5 February 2020
www.health.gov.au
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MEASURES, ADOPTED AND ENFORCED BY THE BULGARIAN MARITIME
ADMINISTRATION WITH RESPECT TO COVID-19
I.

General

On the 13 March 2020 in relation to COVID-19 outbreak the Bulgarian government announced
“emergency situation”, introducing number of restrictive measures, affecting all areas of our life.
Following these measures and the prescriptions of the specially assigned National task force
COVID-19, as well as the communications and guidelines of the European Commission, the
International Maritime Organization, the World Health Organization, and other international
bodies, the Bulgarian Maritime Administration has adopted and enforced emergency procedures
with respect to maritime transport and calls of Bulgarian ports. Updated information is available
on the BMA’s website: www.marad.bg
II.

Flag State

Currently special instructions with regard to ships’ certificates and their validity are under
preparation and shortly will be circulated among the parties concerned.
III.

Port State Control

1.

Prior to the arrival in Bulgarian port shipmaster shall submit through the National Maritime
Single Window (NMSW) a Statement containing information on the status of the ship's
documents and the documents of the crew member. In case of expired documents the
Statement must be accompanied by information issued by the flag or other issuing
Administration on the matter.
2. The periodic inspections of foreign flagged ships are suspended.
3. Inspections may only be carried out on ships with applicable priority factors, such as:
a) Ships suspended or withdrawn from class for safety reasons since the last inspection
carried out in the European Union or the MOU area.
b) Ships that are subject of a report or notification by another Member State.
c) Ships that cannot be identified in the inspection database.
d) Ships that:
- have been involved in a collision, stranded or ran aground on the way to the port,
- have been accused of failing to comply with the provisions in force regarding the
discharge of dangerous substances or effluents,
- have manoeuvred erratically or in unsafe way, without applying IMO-approved
maritime traffic management rules or other safe navigation practices,
- received MLC-2006 complaint.
IV.

State Environmental Control of Maritime Shipping in the Bulgarian Seaports

1. In a state of emergency, state environmental control of ships will be carried out remotely,
mainly through the National Maritime Single Window (NMSW)
2. The regular physical State Environmental Inspections on board ships and the control of the
sulfur content of the marine fuels (Sulfur Inspections) are temporary suspended. No
inspections will be carried out on board the following ships:
-

arriving from high-risk countries;

-

having on board one or more persons (crew members or passengers) infected with
COVID-19 or who have resided in/traveled to/via high-risk countries during the last 30
days prior to the arrival at a Bulgarian port, and on grounds for suspecting
the possibility of contamination.

3. Physical inspections on board ships may be carried out in the following circumstances:
-

upon receiving a legitimate request/report/signal from a foreign authority;

-

upon receiving a signal for pollution or other violation of regulatory requirements for the
prevention of environmental pollution by ships in a Bulgarian seaport;

-

when a violation related to the submission by the NMSW of documents required before
arrival or departure is established.

4. Alerts for pollution, caused by ship or other violation of the environmental requirements in
the field of shipping will be received 24/7 by MRCC (contact details:
https://www.marad.bg/en/node/1281). Signals may also be submitted to the inspectors on
duty in the State Environmental Control on Shipping on the following telephone numbers
00359 888 91 07 69 for DMA - Varna and 00359 887 78 73 19 for DMA - Burgas.
5. With respect to ships, calling Bulgarian ports, the documents control will be intensified. Extra
copies of ships’ certificates, plans, logbooks, photographs, etc. may be required at the
discretion of the inspectors. To this end, ship agents are required to fully cooperate with the
officials of the Bulgarian Maritime Administration.
6. Ship agents are required to familiarize the masters of all ships, calling the Bulgarian ports with
the specific regulatory requirements of the Bulgarian seaports, related to the prevention of the
environment from pollution from ships. A general notice thereto is available at:
https://www.marad.bg/bg/node/1635.
V.

Ships in quarantine

1. Ships having on board one or more persons (crew members or passengers) infected with
COVID-19 shall stay at anchorage quarantine area for 14days.
2. Ships arriving from high-risk countries for cargo operations are inspected by health inspectors.
The crew is placed in quarantine for 14 days on board, cargo operations are carried out.
3. Ships arriving from high-risk countries for dry dock/ ships repair shall stay at anchorage
quarantine area for 14days.
VI.
Signing in/out on board a ship in Bulgarian ports
Currently, signing in/out on board a ship is not possible in Bulgarian ports. Nevertheless, in case
of need to change crew members in a Bulgarian port, the competent authority will take individual
decision and respective instructions will be given to the master.
VII.

Validity of Seafarers’s certificates

1. Extension of the validity of seafarers documents beyond their expiry date
1.1 Certificates of Competency and Certificates of Proficiency
The Bulgarian Maritime Administration has decided that the validity of Bulgarian Certificates of
Competency (CoC) and Certificates of Proficiency (CoP) of the seafarers on board vessels which
will be expired before 13 June 2020 are granted a general extended validity of up to 3 (three)
months.

The individual seafarer will not be required to submit an application.
1.2. Medical certificates
Considering the this situation as a force majeure, in respect of the Bulgarian medical certificates,
the Bulgarian Maritime Administration has decided to follow provisions for urgent cases allowed
by the Regulation I/9 of the STCW Convention 1978 as amended and Regulation 1.2. of the
MLC Convention 2006 as amended.
Based on that, the Bulgarian Maritime Administration permits a seafarer to work without a valid
medical certificate provided that:
-

The period does not exceed 3 (three) months; and

-

The seafarer concerned holds an expired medical certificate on recent date.

1.3. Endorsement of foreign certificates
The validity of Bulgarian endorsements will be linked to the validity of the seafarer’s national
CoC and CoP.
If the seafarer’s national CoC or CoP is revalidated, it will be possible to apply for a new
endorsement to the Executive Director of the Bulgarian Maritime Administration.
The seafarer will be granted a Temporary endorsement valid for the period of up to 3 (three)
months.
If the administration that has issued the seafarer’s national CoC or CoP chooses a general
extension of the validity of the national CoC or CoP, the validity of the Bulgarian endorsements
issued based on the current CoC or CoP will automatically considered extended accordingly.
The individual seafarer will not be required to submit an application.

Coronavirus (COVID-19) Contingency Plan and Guidelines

Human Environment and
Transport Inspectorate
Shipping Certification,
Coordination and Plan
Approval
Zwijndrecht
Postbus 16191
2500 BD Den Haag
Contact
Human Environment and
Transport Inspectorate
nsi-tez-kv@ilent.nl
Date
19 March 2020

Scope
This contingency plan applies to all ships flying the flag of the Netherlands,
including fishing trawlers > 75 meter.
Whilst compiling this section of the contingency plan and guidelines the Human
Environment and Transport Inspectorate has taken IMO Circular Letter
No.4204/Add.5 of 17 March 2020 into account.
Background
Since the outbreak of the coronavirus disease in 2019 (COVID-19), the Human
Environment and Transport Inspectorate has received inquiries from ship-owners
and Recognized Organizations (RO’s) regarding postponement of inspections and
extending the validity of mandatory certificates due to difficulties caused by the
COVID-19 outbreak. This includes an extension of statutory certificates or
postponement of bottom inspections as a result of unavailable dry-dock facilities
as well as timely completion of ISM Internal Audits and ISM/ISPS/MLC periodical
verifications. Certificates of Competency, Certificates of Proficiency and Minimum
Safe Manning Documents are taken into account as well.
Travelling, both nationally and internationally, has become increasingly difficult as
travel bans have been imposed. Combined travel restrictions given by
governments and companies cause difficulties with providing ships surveyors.
Furthermore, numerous shipyards are not able to accommodate vessels, even for
booked and planned inspections and surveys which require dry-docking.
Based on the above conditions, the Human Environment and Transport
Inspectorate considers the COVID-19 outbreak to be a force majeure situation.
For the Human Environment and Transport Inspectorate, the main focus is that
ships registered under the flag of the Netherlands are able to continue to operate
despite possible expired certificates caused by the current COVID-19 situation.
Survey and Certification of ships flying the Dutch flag
The shipowner is responsible to ensure that all ships are operating
according to all applicable regulations.
The Human Environment and Transport Inspectorate has decided that all ships’
certificates which expire before June 19th 2020 will remain valid for 3 months
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without approval from the Human Environment and Transport Inspectorate or the
RO.
The extension will also apply to certificates issued by service providers conducting
services on behalf of the Administration or RO, including, but not limited to
service providers re-certifying life-saving equipment, fire-fighting equipment or
radio equipment.
The subject ship certificates are not required to be replaced by new certificates on
which the extended date of expiry is stated.

Human Environment and
Transport Inspectorate
Shipping Certification,
Coordination and Plan
Approval
Date
19 March 2020

The above also applies in relation to expiration of the validity of certificates due to
the fact that required annual / periodical / intermediate / renewal surveys cannot
be held within the expiry of the window by June 19th 2020.
In such cases where surveys are to be held / completed outside the time window,
Human Environment and Transport Inspectorate will agree with that. The
appropriate text for restore shall be used in these cases. The scope of survey that
is to be used, may be the same as if subject survey would have been held within
the original window.
Furthermore, the annual ISM internal audits are postponed for 3 months, as
described in paragraph 12.1 of the ISM Code in cases where audits cannot be
carried out due to travel restrictions imposed by COVID19.
The ship owner shall notify the RO’s Netherlands branch office in case they make
use of the above- mentioned provision.
All cases shall be reported afterwards by the RO and sent to: nsi-tez-kv@ilent.nl
A Statement of this special arrangement can be found on the ILT website
(www.ilent.nl) which can be shown if a ship flying the Dutch flag is inspected.
Joining and Repatriation of seafarers from ships
The instructions and restrictions issued by several affected countries is constantly
updated.
Many Governments have now introduced national and local restrictions such as:
-

Delayed port clearance
Prevention of crew or passengers from embarking or disembarking which
makes shore leave and crew changes impossible
Prevention of unloading or loading cargo or stores, or taking on fuel,
water, food and supplies
Imposition of quarantine or refusal of port entry to ships in extreme cases

Passengers at airports can be screened before boarding an aircraft or they are
obliged to fill in a health check questionnaire as well as a thermal scan test. The
Master should verify with the local port authority if crew change or repatriation is
possible.
Exemptions to the Minimum Safe Manning Document (MSMD)
If a crew member needs to leave the ship due to urgent circumstances and
cannot be replaced immediately due to COVID-19 travel restrictions, a
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dispensation can be requested for with the use of the form: “Application for
temporary exemption for crew composition”, which can be downloaded from:
https://english.ilent.nl/documents/forms/2016/10/20/form-applicationtemporary-exemption-for-crew-composition (English) or
https://www.ilent.nl/onderwerpen/aanvragencertificaten/documenten/formulieren/2016/10/20/formulier-aanvraag-tijdelijkeontheffing-bemanningssamenstelling (Dutch).

Human Environment and
Transport Inspectorate
Shipping Certification,
Coordination and Plan
Approval
Date
19 March 2020

Subject temporary dispensation for the crew composition will have a period of
validity of at least three months.
Issue or Revalidation of a Dutch Certificate of Competency (CoC) or a
Certificate of Proficiency (CoP) for tankers, Polar Code or IGF
In order to face community based mitigation measures surrounding
COVID-19, the Human Environment and Transport Inspectorate will
grant a general extension for the validity of the following merchant
marine personnel certificates:

•
•

Certificates of Competency;
Certificates of Proficiency;

The Human Environment and Transport Inspectorate has
received several indications that seafarers may experience
challenges completing STCW training courses required for the
renewal of certain merchant marine personnel certificates. This
could be caused by community based mitigation measures such
as school closures, social distancing, or travel restrictions.
As a result, the Human Environment and Transport Inspectorate
will grant a general extension to the validity of all Certificates of
Competency and Certificates of Proficiency which are required by
the Dutch Manning Act and accompanying legislation.
As of March 19th 2020, the validity of Dutch Certificates of Competency and Proficiency which will expire before June 19th 2020, are granted an extended
validity of 4 months (from date of expiry). The individual seafarer will not be
required to submit an application for renewal pending the COVID-19 related
restrictions. After the period of 4 months, it will be evaluated if this period will
be extended for another period of 4 months.
The extended validity has been granted in order to provide sufficient time for the
situation to get back to normal, and to avoid reduced capacity issues when new
STCW courses are offered.
For the sake of good order it is noted that Kiwa Register provides the possibility
of digitally applying for a Dutch Certificate of Competency. This service will
remain in place for seafarers who are in a position to submit such an application.
For more information see: https://www.kiwaregister.nl/productpaginascheepvaart
As soon as new Certificates of Competency and Certificates of Proficiency can be
issued, their period of validity of five years will start from the expiry date of the
previous certificates
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Dutch Seaman’s Book
As of March 19th 2020 the validity of Dutch seaman’s books which will expire
before June 19th 2020, are granted also an extended validity of 4 months (from
date of expiry).
Certificates of Proficiency (CoP) for ratings

Human Environment and
Transport Inspectorate
Shipping Certification,
Coordination and Plan
Approval
Date
19 March 2020

CoPs for ratings of which the validity has been extended by a generic measure by
the subject administration will also remain to be accepted as valid for service on
board Dutch flagged ships.
Issue of a Recognition of a Certificate of Competency where a seafarer is
unable to disembark the ship
The validity of Dutch endorsements will be linked to the validity of the seafarer’s
national Certificate of Proficiency (CoP) or Certificate of Competence (CoC). If the
seafarer’s national CoC or CoP is renewed, it will be possible to apply for a new
endorsement at KIWA Register. The seafarer will then automatically be granted a
Certificate of Receipt of Application (CRA) and will be able to sail on Dutch ships
for up to 3 months.
However, when a seafarer is unable to apply for a new CoC in his home country,
he must request the maritime authority of the home country to issue a Statement
to prolong the validity of the original CoC for a limited period of several months
(e.g. three months). When such a Statement is provided, KIWA Register can
issue a (second) CRA to enable the seafarer to continue to work on board.
If the administration that has issued the seafarer's national CoC or CoP chooses a
general extension of the validity of the national CoC or CoP, the validity of the
Dutch endorsement issued based on the current CoC/CoP will automatically be
considered extended accordingly.
Also in this case, the seafarer will not be required to submit an application.
Seafarers with expired Certificates of Proficiency (= safety training)
For a Dutch CoC holder whose Safety Training certificates have expired or will
expire before June 19th 2020, are granted also an extended validity of 4
months (from date of expiry), provided that the certificates were valid on March
1st 2020.
A Statement of the above mentioned measure will be provided on the ILT website
(www.ilent.nl).
Maritime Labour Convention (MLC 2006)
Seafarers who are onboard a ship beyond their Seafarer Employment
Agreement (SEA) for reasons connected to COVID-19.
The company shall inform its seafarers at all times of the risks of infection, the
reasons why they must remain on board, the protective measures which have
been taken, and the arrangements for their repatriation.
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A SEA shall remain valid until the seafarer has been repatriated. If the SEA has
expired, the validity of the SEA must be extended or a new SEA shall be issued
and the reasons for this decision shall be documented. The company shall make
sure that the seafarers are repatriated at the first available opportunity. Any
extension of an SEA shall be recorded in the ship’s official logbook.
Shipowner liability

Human Environment and
Transport Inspectorate
Shipping Certification,
Coordination and Plan
Approval
Date
19 March 2020

Shipping companies remain liable for costs pending repatriation such as medical
care, crew transfer, isolation etc. If in doubt, please contact the financial security
provider to confirm that the insurance or other financial security is in place for
additional costs.
Seagoing service
All days spent on the ship when it is fully crewed and operational or warm layedup, although not carrying cargo, will be accepted as valid seagoing service for the
revalidation of the CoC.
Seafarer Medical Certificate
If a Seafarer Medical Certificate expires during the voyage or at a location where
it is not possible to obtain a new medical certificate, the medical certificate which
is expired can still be used for a period of maximum 3 months beyond the expiry
date, see Seafarer’s Act article 47:
(https://wetten.overheid.nl/jci1.3:c:BWBR0009124&hoofdstuk=4&paragraaf=2&a
rtikel=47&z=2020-01-01&g=2020-01-01)
Based on article 113 of the Seafarers Decree expired Seafarer Medical Certificates
with an expire date in between March 19th and June 19th 2020 are recognized
as valid Seafarer Medical Certificates.
For the application of a CoC at KIWA Register the Seafarer Medical Certificate
may be expired for maximum 3 months.
Port State Control
Port State Control has issued the TEMPORARY GUIDANCE RELATED TO COVID-19
FOR PORT STATE CONTROL AUTHORITIES on March 18th 2020 in which they
require that when a ship does not comply with the requirements of the surveys,
inspections and audits contained in the relevant convention instruments, the ship
must provide evidence to the port State that the Flag state has agreed to an
exceptional delay specific to COVID-19. There should also be evidence that the
ship has a plan that covers how the ship will be brought back into the regular
survey or audit cycle.
Important information
The Rijksinstituut voor Volksgezondheid en Milieu (RIVM) is leading in the
response of the Netherlands to the Coronavirus (COVID-19) global outbreak. The
latest news you can find here: https://www.rivm.nl/coronavirus/covid-19.
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Further information can be found on:
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
and in the Circular(s) issued by the IMO (ICS Coronavirus (COVID-19) Guidance
for ship operators for the protection of the health of seafarers)
For questions please contact: nsi-tez-kv@ilent.nl or 088-489 0000

Human Environment and
Transport Inspectorate
Shipping Certification,
Coordination and Plan
Approval
Date
19 March 2020

The Human Environment and Transport Inspectorate will notify the IMO
secretariat, the relevant stakeholders such as Port State Control MoU’s of this
contingency plan and guidance.
This contingency plan has been drawn up taking into account the current
information available concerning the Covid-19 crisis. Any significant
developments necessitating a revision of this document will be
considered by the Human Environment and Transport Inspectorate and
implemented accordingly.
The Minister of Infrastructure and Water Management,
On his behalf,
The Head of Department Human Environment and Shipping Licensing,
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SUBJECT: Recommendation to yachtsmen, boaters and nautical ports related to the COVID-19
epidemic

Nautical tourism ports are open to traffic unless they have order or decision to suspend work issued
by the civil protection Headquarters of the Republic of Croatia.
Yachtsmen or boaters arriving by boat to the Republic of Croatia shall complete border formalities at
maritime border crossings.
If persons on board are coming from particularly risky areas (at the moment these areas are: Chinese
province Hubei including city of Wuhan, Italy, county Heinsberg in German province of North RhineWestphalia, South Korean city of Daegu and province Chengdu and Iran) they are quarantined (foreign
citizens) or self-isolated (Croatian citizens). Information on particularly risky areas may be found on
the following link https://www.who.int/emergencies/diseases/novel-coronavirus-2019/situationreports.
Foreign citizens coming from particularly risk areas, go to organized quarantine at their own expense.
Order on compulsory quarantine is issued by sanitary inspector, and traffic police escort to the
quarantine is mandatory. If they do not want to quarantine, they must leave the Republic of Croatia
by sea.
If persons on board are coming from other risk areas defined by the last report of Civil Protection
Headquarters they must be self-isolated.
Croatian citizens will be the subject to the compulsory home quarantine/self-isolation, which must be
reached by the shortest possible route.
Foreign citizens that will be the subject to the compulsory quarantine/self-isolation must provide
proof of accommodation in the Republic of Croatia, which must be reached by the shortest possible
route. If they have no proof of accommodation in the Republic of Croatia, they must leave Republic of
Croatia by the sea.
In case that the compulsory self-isolation is ordered, crew of the vessel should navigate from marine
border crossing to the nautical port where they have secured berth.
Self-isolation on the vessel is not possible, so it must be provided on land.
In case that quarantine is ordered, crew of the vessel should navigate from marine border crossing to
the nautical port closest to the nearest quarantine point (county centre) where they have secured
berth.
As soon as the vessel is moored alongside nautical port, all persons on board must report to the service
whose contacts they will receive at the marine border crossing.
Upon arrival, Nautical port concessionaire must check if the quarantine or self-isolation order is issued
to the persons on board the vessel, and inform marine border crossing that inspected vessel has
arrived in the port.

Persons provide their own transport to the place of the quarantine /self-isolation. Transport to the
quarantine is carried out with exclusive assistance of the Civil Protection, which administer the
quarantine.
Vessel care includes berth provision and disinfection. Charter Company (for vessels in charter) or
owner (for private vessels) of the vessel must ensure disinfection. It must be supervised by nautical
port concessionaire

Regards,

Assistant Minister
Cap.Siniša Orlić

Last Update: 17/03/2020

Member State: Norway

• Reporting requirements – Maritime Declaration of Health: refer to
changes to the standard process or specific requirements
NCA has put in place a number of specific measures with regards to mandatory pilotage,
including:
1. All vessels are required to confirm through SafeSeaNet Norway that there is no
detection or suspected infection on board and that they do not come from an
area of widespread infection. If the ship cannot confirm this, the relevant pilot
dispatch centre is notified.
2. All vessels where confirmation is not given are considered on a case by case basis.
If safety of pilot cannot be ensured alternative measures to putting a pilot on
board are considered, including (but not limited to)
a. pilotage being carried out by pilot not on-board, but in a pilot vessel
closely following the vessel
b. vessel to be anchored until infection status is clarified. Medical assistance
brought to vessel at anchor.
c. If a) or b) not possible we will on case by case basis in close cooperating
with health authorities consider to embark the pilot and sail to safe berth.
3. All vessels subject to pilotage are notified through SafeSeaNet Norway that
additional sanitary measures must be implemented to protect the pilot (wipe
down the wheelhouse with a bleach/water solution, no food or beverages for the
pilot, no physical contact with the pilot and to keep safe distance from the pilot
while onboard).
4. A contingency plan has been made to prioritize vessel traffic in case of shortage of
pilots. Currently there is no shortage.
5. Ongoing contingency planning to ensure operational pilotage services, including
the establishment of dedicated crisis management staff.
6. Specific travel instructions have been issued with a view to reduce risk to pilots
during travel to and from assignments.
7. In one instance pilots have been relocated to new premises (pilot station) to
reduce risk of infection
8. Pilot stations are subject to additional sanitary/cleaning measures.

• Traffic: refer to vessel types not allowed to call all/specific ports.
Traffic lines suspended. Include the start and scheduled end date of
the measures
None. Not reported.

• People: measures taken affecting the movement of crewmembers or
passengers – (dis)embarkation, crewmembers not allowed to go
ashore, etc.)

1

The Norwegian government has taken drastic action to prevent the coronavirus from
spreading. These actions affect shipping to a great extent. Ships must be able to sail in
order to ensure export and import of necessary goods and medicines. An important
precondition to make the ships able to sail is that crew changes are carried out while
the infection control measures are being observed.
The NMA wants to stress that it is extremely important to find immediate solutions to
ensure a safe change of crew at Norwegian ports.
It is important that the crew on board are particularly vigilant with regard to infection
control measures, especially by focusing on good hygiene routines.
The NMA suggests the following options:

Crew members signing off in Norway
•

•
•

Crew members and other persons on board who have not had any contact with
persons outside the ship, who are signing off in Norway after at least 14 days on
board and who do not have any symptoms, may be regarded as not infected and do
not need to be put in quarantine.
Agents/companies shall in other cases, pending a return, make sure that local
quarantine locations are established for crew not residing in Norway.
When transport has been confirmed and it is time to return, the company will use
established routines to get the relevant crew out of Norway.

Crew signing on in Norway
In order to keep ships sailing, there must be good routines to get the crew into Norway
and on board the vessels.
The company must plan well and carry out good risk assessments to get the crew on
board without being infected.

Vessels engaged on domestic voyages
Crew members having symptoms or suspecting they are infected must follow regular
quarantine or isolation routines established by Norwegian authorities.
The situation is developing fast, and there could be changes due to the guidelines from
superior authorities.
The employers’ organisations and labour organisations endorse this document.

• Certificates: measures taken with regard expiring ship/crew
certificates.

2

1 – Scope
This note shall apply to all Norwegian flagged vessels registered in the Norwegian
Ordinary Ship Register (NOR) or the Norwegian International Ship Register (NIS), as
well as all fishing vessels and cargo ships of 8 to 15 metres having vessel instructions.

2 – Background
Since the outbreak of the coronavirus disease in 2019 (COVID-19), the Norwegian
Maritime Authority (NMA) has received inquiries from shipowners and Recognized
Organizations (RO) regarding the postponement of supervision and extending the
validity of mandatory certificates. This includes an extension of statutory certificates or
postponement of bottom inspections as a result of unavailable dry-dock facilities.
Travelling, both nationally and internationally, has become increasingly difficult as
travel bans have been imposed. Combined travel restrictions given by governments
and companies cause difficulties with providing inspectors when needed. Furthermore,
several shipyards cannot accommodate vessels. This applies to both booked and
planned supervision requiring dry-dock.
Based on the above conditions, the NMA considers the COVID-19 outbreak to be a
force majeure situation.
For the NMA, the main focus is that ships registered in NOR or NIS to the greatest
extent possible shall not be out of operation due to any expired certificates caused by
the current COVID-19 situation.

• Inspections: measures taken with regards to PSC, flag state, Security,
etc
PSC activities will be strongly reduced until further notice. Based on this port state control in
Norway will only be carried out when necessary for safety reasons.
Flagstate control activities are reduced. Flagstate inspections will only be carried out when
necessary for safety reasons.
The following applies regarding ship certificates: https://www.sdir.no/en/news/news-from-thenma/regarding-extension-of-statutory-inspections-and-issuanceendorsement-of-statutorycertificates-due-to-covid-19/

• Any other measure not considered above
General information on the current situation, including for vessel subject to compulsory
pilotage is published and kept up to date in accordance with the developing situation. This
information is available in Norwegian and English:
https://www.kystverket.no/en/News/coronavirus-and-sea-traffic/
Also the Norwegian Maritime administration is constantly updating the information on :
www.sdir.no and the information is available in both Norwegian and English.

3

Information provided by the Swedish authorities on 16/03/2020
In regard to national Swedish measures taken to deal with the implications for ports, and ships
calling Sweden – no additional measures are at this time deemed necessary. Normal
routines/procedures are in place and are assed to still be appropriate. In short, a Marine Declaration
of Heath (MDH) is mandatory in Swedish law – and obliges the Master to make such a declaration
before calling on a Swedish port (usually through MSW). The law also provides the possibility for the
Swedish Health Authorities to designate areas of “certain areas” as especially affected (by such
threats as the COVID-19 virus). However, no such decision has been made by the Swedish Health
Authorities at this time (this is continuously under review). In conclusion; if a ship is carrying disease
– normal routines for handling the issue are followed. No case/decision of restricting the free
movement of goods or persons has yet been made.
Furthermore, the Swedish Health Authorities have issued more detailed instructions to personnel
working in ports and airports, in regards to hygiene and disinfection measures. Please note that the
English webpage might not contain the most up to date information:
https://www.folkhalsomyndigheten.se/the-public-health-agency-of-sweden/communicable-diseasecontrol/covid-19/
The Swedish Transport Agency (STA) is continuously informing ships owners and the ships owners
association on all relevant guidelines published to date – such as the recommendations published by
the EU Health Gateways and by the IMO. The STA is also currently working on a circular letter similar
to the good example provided by Denmark.
The STA has provided for more detailed instructions to its employees, especially personnel involved
in ships survey and flag/port state inspections. These instructions specify specific precautionary and
hygiene measures to be taken before boarding a ship. No decision has yet been made not to board a
ship, however this is under constant review and under the scrutiny of the respective head of section
for inspectorate and is therefore subject to change at any time.
Pilotage in Sweden follows the instructions and recommendations of the Public Health Authority as
well as local infection control doctors. In cases where we have identified that, via ship registration or
the maritime declaration of health of the port and the like, that a ship has suspected contamination
on board, this question is repeated when asking for pilot. An examples of these assignments are
voluntary pilotage such as Öppensjö (RedCard) and sound passage piloting. If an affirmative
response is given, a new risk assessment is made and we seek advice and instructions from local
infection control physicians before boarding.
No additional measures (such as PPE) are taken at this time.
Repatriation of seafarers: in multiple cases when a seafarer is scheduled for leave, it has not been
possible due to restrictions it the port. Until today, this has been handled by the ship
owners/operators/crew management company themselves by extending or shortening crews
contracts until a suitable port is available. However, the problem is growing, so the STA (as flag state
representative) and affected parties are meeting this week to discuss the issue and possible
solutions.

Last Update: 17/03/2020

Member State: Sweden

• Reporting requirements – Maritime Declaration of Health: refer to
changes to the standard process or specific requirements
Marine Declaration of Heath (MDH) is mandatory in Swedish law – and obliges the Master to
make such a declaration before calling on a Swedish port (usually through MSW). The law also
provides the possibility for the Swedish Health Authorities to designate areas of “certain areas” as
especially affected (by such threats as the COVID-19 virus). However, no such decision has been
made by the Swedish Health Authorities at this time (this is continuously under review). In
conclusion; if a ship is carrying disease – normal routines for handling the issue are followed. No
case/decision of restricting the free movement of goods or persons has yet been made.

• Traffic: refer to vessel types not allowed to call all/specific ports.
Traffic lines suspended. Include the start and scheduled end date of
the measures
No case/decision of restricting the free movement of goods or persons has yet been made.

• People: measures taken affecting the movement of crewmembers or
passengers – (dis)embarkation, crewmembers not allowed to go
ashore, etc.)
No case/decision of restricting the free movement of goods or persons has yet been made.

• Certificates: measures taken with regard expiring ship/crew
certificates.
Information not available

• Inspections: measures taken with regards to PSC, flag state, Security,
etc
The STA has provided for more detailed instructions to its employees, especially personnel
involved in ships survey and flag/port state inspections. These instructions specify specific
precautionary and hygiene measures to be taken before boarding a ship. No decision has yet been
made not to board a ship, however this is under constant review and under the scrutiny of the
respective head of section for inspectorate and is therefore subject to change at any time.

• Any other measure not considered above

1

Pilotage in Sweden follows the instructions and recommendations of the Public Health Authority
as well as local infection control doctors. In cases where we have identified that, via ship
registration or the maritime declaration of health of the port and the like, that a ship has
suspected contamination on board, this question is repeated when asking for pilot. An example of
these assignments are voluntary pilotage such as Öppensjö (RedCard) and sound passage piloting.
If an affirmative response is given, a new risk assessment is made and we seek advice and
instructions from local infection control physicians before boarding.
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MARITIME AND PORT AUTHORITY OF SINGAPORE

PORT MARINE CIRCULAR
NO. 16 OF 2020

23 Mar 2020
Harbour Craft Community
Pleasure Craft Community
Shipping Community

MARITIME DECLARATION OF HEALTH
1.
This circular, which will come into effect from 23 March 2020, 2359hrs, brings
to the attention of the National Environment Agency’s (Port Health Office)
requirements for all vessels arriving Port of Singapore to submit the Maritime
Declaration of Health to the Port Health Office.
2.
This declaration is part of the measures to prevent the spread of Coronavirus
Disease 2019 (COVID-19) into Singapore. It must be submitted to the National
Environment Agency’s (Port Health Office) 12 hours before arrival at Port of Singapore.
3.
These requirements are listed in National Environment Agency’s (Port Health
Office) circular as attached in ANNEX A. The Maritime Declaration of Health Form is
attached in ANNEX B.
4.
The master of the ship is recommended to implement the following additional
precautionary measures:
a. Educate crew/passengers of the symptoms of COVID-19, which are:
i. Fever (i.e. temperature above 37.5 degree Celsius);
ii. Runny nose;
iii. Cough; and
iv. Shortness of breath

b. Carry out daily temperature checks for all crew/passengers at least twice
daily;
c. Isolate unwell crew/passengers when his/her temperature is above 37.5
degree Celsius. The unwell crew/passengers should also wear a mask; and
d. Disinfect common areas and rooms in the vessel before arrival in Singapore.
The disinfection may be conducted by the ship’s crew en-route to Singapore.
You can refer to the Interim Guidelines for Environmental Cleaning and
Disinfection of Areas Exposed to Confirmed Case(s) of COVID-19 in NonHealthcare Premises issued by NEA for guidance on the disinfection
protocols, if needed. See ANNEX C.
5.
Any queries relating to this circular should be directed to the Port Health Office
at Tel: (65) 6222-2585.
6.
The Port Marine Circular 14 of 2020 dated 20 Mar 2020 will be cancelled on 23
March 2020, 2359hrs.

CAPT KEVIN WONG
PORT MASTER
MARITIME AND PORT AUTHORITY OF SINGAPORE

ANNEX A
Central Regional Office
4545 Jalan Bukit Merah
Singapore 159466
www.nea.gov.sg

23 March 2020
Shipping Community,
COMPULSORY MARITIME HEALTH DECLARATION BY VESSELS
1.
In view of the COVID-19 situation, Port Health Unit/ NEA will be implementing additional
measures to guard against the virus in Singapore.
2.
As part of the measures to prevent the spread of the COVID-19 virus, all arriving vessels are
required to submit the following documents to the Port Health Unit/ Central Regional Office 12 hours
before arrival at Port of Singapore:
a)
b)
c)
d)
e)

The Maritime Declaration of Health Form;
Crew list / Passenger list;
Current copy of Ship Sanitation Certificates; and
Last 10 ports of call list
List of all passengers & crew members with temperature above 37.5 degree Celsius

The stated documents must be submitted regardless whether there are any sick passengers
or crew on board.
3.
The master of the ship is to conduct temperature checks for all passengers and crew members
no earlier than 2 hours before arrival and provide the list of passengers/ crew members with temperature
measured above 37.5 degree Celsius to Port Health Office, National Environment Agency.
4.
The Maritime Declaration of Health Form and other documents should be submitted to the Port
Health Unit/ Central Regional Office and Maritime and Port Authority of Singapore via:
a) Fax: 62228543
b) Email: Port_Health_CRO@nea.gov.sg
c) Email: isps@mpa.gov.sg
5.
In view of the escalated novel coronavirus (COVID-19) situation, Port Health officers are unable
to carry out ship inspections for the issuance of Ship Sanitation Certificate (SSC). Port Health will cease
processing of applications for SSC all arriving vessels with effect from 23 Mar 2020, 2359hrs until further
notice.
.
6.
Should you have further queries, please contact Port Health Unit at Tel: (65) 6222-2585 or email
(Port_Health_CRO@nea.gov.sg).
Yours faithfully,

NASIR MAIDEEN
DY HEAD
CENTRAL REGIONAL OFFICE
NATIONAL ENVIRONMENT AGENCY

ANNEX B
The MDH must be completed and submitted a maximum of 12 hours before arrival, with an update, if the health status of
any one on board changes
MARITIME DECLARATION OF HEALTH
To be completed and submitted to the competent authorities by the masters of ships arriving from foreign ports.
Submitted at the port of ………………………………………………….. Date ………………....……
Name of ship or inland navigation vessel ……............................................................................Registration/IMO No ..................................
arriving from …………………………………………………….....….… sailing to ..............................................................................................
(Nationality)(Flag of vessel) ………………………………..………. Master’s name .........................................................................................
Gross tonnage (ship) ……………..
Tonnage (inland navigation vessel) …………………
Valid Sanitation Control Exemption/Control Certificate carried on board? Yes ............ No …......... Issued at ….....…..…… date …….........
Re-inspection required? Yes ……. No …….
Has ship/vessel visited an affected area identified by the World Health Organization? Yes ..... No …..
Port and date of visit …………………….…….........................
List ports of call from commencement of voyage with dates of departure, or within past thirty days, whichever is shorter:
...........................................................................................................................................................................................................................
..........................................................................................................................................................................................................................
..........................................................................................................................................................................................................................
Upon request of the competent authority at the port of arrival, list crew members, passengers or other persons who have joined ship/vessel since international
voyage began or within past thirty days, whichever is shorter, including all ports/countries visited in this period (add additional names to the attached schedule)
(1) Name …………………………………joined from: (1) …………..……....….(2) …....…..……………....(3) ....................................
(2) Name …………………………………joined from: (1) …………..……....….(2) …....…..……………....(3) ....................................
(3) Name …………………………………joined from: (1) …………..……....….(2) …....…..……………....(3) ....................................
Number of crew members on board …………..
Number of passengers on board …………….

Health questions
(1)

Has any person died on board during the voyage otherwise than as a result of accident? Yes .... No …...
If yes, state particulars in attached schedule. Total no. of deaths ..........

(2)

Is there on board or has there been during the international voyage any case of disease which you suspect to be of an infectious nature?
Yes........ No…..... If yes, state particulars in attached schedule.

(3)

Has the total number of ill passengers during the voyage been greater than normal/expected? Yes .... No …. How many ill
persons? ..........

(4)

Is there any ill person on board now? Yes ........ No ….... If yes, state particulars in attached schedule.

(5)

Was a medical practitioner consulted? Yes ....... No …... If yes, state particulars of medical treatment or advice provided in attached schedule.

(6)

Are you aware of any condition on board which may lead to infection or spread of disease? Yes ........ No …....
If yes, state particulars in attached schedule.

(7)

Has any sanitary measure (e.g. quarantine, isolation, disinfection or decontamination) been applied on board? Yes ....... No …...
If yes, specify type, place and date ...............................................................................................................................................

(8)

Have any stowaways been found on board? Yes ....... No …... If yes, where did they join the ship (if known)? ....................................

(9)

Is there a sick animal or pet on board? Yes ......... No ........

Note: In the absence of a surgeon, the master should regard the following symptoms as grounds for suspecting the existence of a disease of an infectious
nature:
(a) fever, persisting for several days or accompanied by (i) prostration; (ii) decreased consciousness; (iii) glandular swelling; (iv) jaundice; (v)
cough or shortness of breath; (vi) unusual bleeding; or (vii) paralysis.
(b) with or without fever: (i) any acute skin rash or eruption; (ii) severe vomiting (other than sea sickness); (iii) severe diarrhea; or (iv) recurrent
convulsions.
I hereby declare that the particulars and answers to the questions given in this Declaration of Health (including the schedule) are true and correct to the best of my
knowledge and belief.
Date …………………………

Signed ……………………………………….
Master
Countersigned ……………………………………….
Ship’s Surgeon (if carried)

ATTACHMENT TO MODEL OF MARITIME DECLARATION OF HEALTH

Name

Class or
rating

Age

Sex

Nationality

Port and date
joined
ship/vessel

Nature of illness Date of onset of
symptoms

State:
1) Whether the person recovered, is still ill or died; and
2) Whether the person is still on board, was evacuated (including the name of the port or airport), or was buried at sea.

Reported to a
port medical
officer?

Disposal of case*

Drugs
medicines or
other
treatment
given to
patient

Comments

List of Passengers/ Crew Members with Temperature above 37.5oC
S/ No.

Name

Nationality

Temperature

Remarks

ANNEX C
Interim Guidelines for Environmental Cleaning and Disinfection of Areas Exposed to Confirmed
Case(s) of COVID-19 in Non-Healthcare Premises
This document provides guidance by the Ministry of Health (MOH) and the National Environment
Agency (NEA), of Singapore, to assist owners or operators of non-healthcare premises to carry out
environmental cleaning, for areas exposed to confirmed case(s) of Coronavirus Diseases (COVID-19)
in non-healthcare premises.
This will apply to premises where a confirmed case has resided or has been present for a
substantial period of time.
For areas with only transient exposure to confirmed cases, please refer to the "Interim Guidelines for
Environmental Cleaning and Disinfection of Areas with Transient Exposure to Confirmed Case(s) of
COVID-19".
This is an interim guidance, as transmission dynamics for the COVID-19 are yet to be fully
determined. This document has been adapted from guidance documents from the Ministry of Health
(MOH)1, Singapore and the World Health Organisation (WHO)2.

A. Cleaning agents and disinfectants
1.

As the virus can survive on surfaces of different materials for at least 2 to 3 days, surfaces
potentially contaminated with novel coronavirus should be sanitised.

2.

An appropriate disinfectant with indication of effectiveness against coronaviruses can be used.
Disinfectants should be prepared and applied in accordance with the manufacturer's
recommendation. Ensure that appropriate contact time is given before removing any disinfected
materials. Please refer to the "Interim List of Household Products and Active Ingredients for
Disinfection of COVID-19 Virus" for a list of disinfectants that can be used.

3.

Bleach can be used as a disinfectant for cleaning and disinfection (dilute 1 part bleach in 49 parts
water, 1000 ppm or according to manufacturer's instructions). Bleach solutions should be prepared
fresh. Leaving the bleach solution for a contact time of at least 10 minutes is recommended.

4.

Alcohol can be used to wipe down surfaces where the use of bleach is not suitable, e.g. metal.

B. Protective Personal Equipment (PPE) to wear while carrying out cleaning and
disinfection works
1.

Wear disposable gloves, disposable long-sleeved gowns, eye goggles or a face shield, and an
N95 mask.

2.

Avoid touching the nose and mouth (goggles may help as they will prevent hands from touching
eyes).

3.

Gloves should be removed and discarded if they become soiled or damaged, and a new pair worn.

4.

All other disposable PPE should be removed and discarded after cleaning activities are completed.
Eye goggles, if used, should be disinfected after each use, according to the manufacturer’s
instructions.

Ministry of Health, Singapore. (2014). MOH Pandemic Readiness and Response Plan for Influenza and other
Acute Respiratory Diseases
2 World Health Organization. (2019). Infection Prevention and Control during Health Care when Novel
Coronavirus (nCoV) Infection is Suspected. WH0/2019-nCoV/IPC/v2020.1
1

5.

When in doubt, refer to guidance documents for the proper donning and doffing of PPE 3.

6.

Hands should be washed with soap and water immediately after each piece of PPE is removed,
following completion of cleaning.

N.B.: Masks are effective if worn according to instructions and properly fitted. Masks should be discarded
and changed if it becomes physically damaged.

C. Cleaning guidelines for areas exposed to confirmed case(s) of COVID-19 in nonhealthcare premises
1.

Where possible, seal off areas where the confirmed case has visited, before carrying out cleaning
and disinfection of the contaminated environmental surfaces. This is to prevent unsuspecting
persons from being exposed to those surfaces.

2.

When cleaning areas where a confirmed case has been, cleaning crews should be attired in
suitable PPE (see Section B above). Gloves should be removed and discarded if they become
soiled or damaged, and a new pair worn. All other disposable PPE should be removed and
discarded, after cleaning activities are completed. Goggles, if used, should be disinfected after
each use, according to manufacturer’s instructions. Hands should be washed with soap and water
immediately after the PPE is removed.

3.

Keep cleaning equipment to a minimum.

4.

Keep windows open for ventilation, where workers are using disinfectants.

5.

Mop floor with disinfectant or the prepared bleach solution.

6.

Wipe all frequently touched areas (e.g. lift buttons, hand rails, doorknobs, arm rests, seat backs,
tables, air/ light controls, keyboards, switches, etc.) and toilet surfaces with chemical disinfectants
(use according to manufacturer's instructions) and allow to air dry. Bleach solution (dilute 1 part
bleach in 49 parts water, 1000 ppm or according to manufacturer's instructions) can be used.
Alcohol (e.g. isopropyl 70% or ethyl alcohol 70%) can be used for surfaces, where the use of
bleach is not suitable.

7.

Clean toilets, including the toilet bowl and accessible surfaces in the toilet with disinfectant or
bleach solution.

8.

Wipe down all accessible surfaces of walls as well as blinds with disinfectant or bleach solution.

9.

Remove curtains/ fabrics/ quilts for washing, preferably using the hot water cycle. For hot-water
laundry cycles, wash with detergent or disinfectant in water at 70ºC for at least 25 minutes. If lowtemperature (i.e. less than 70ºC) laundry cycles are used, choose a chemical that is suitable for
low-temperature washing when used at the proper concentration.

10. Arrange for a cleaning contractor to properly disinfect the mattresses, pillows, cushions or carpets
that have been used by the person who has been confirmed to have the COVID-19.
11. Repeat mopping the floor with the prepared disinfectant or bleach solution.
12. Discard cleaning equipment made of cloths and absorbent materials, e.g. mop head and wiping
cloths, into biohazard bags after cleaning and disinfecting each area. Wear a new pair of gloves
and fasten the double-bagged biohazard bag with a cable tie.
13. Disinfect non-porous cleaning equipment used in one room, before using for other rooms. If
possible, keep the disinfecting equipment separated from other routine equipment.

World Health Organization. (2008). How to Put On and Take Off Personal Protective Equipment. Retrieved from
World Health Organisation website: https://www.who.int/csr/resources/publications/PPE EN_ Alsl.pdf
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14. Disinfect buckets by soaking in disinfectant or bleach solution, or rinse in hot water before filling.
15. Discard equipment made of cloths/ absorbent materials (e.g. mop head and wiping cloths) after
cleaning each area, to prevent cross contamination.
16. Disinfectant or bleach solution should be applied to surfaces using a damp cloth. They should not
be applied to surfaces using a spray pack, as coverage is uncertain, and spraying may promote
the production of aerosols. The creation of aerosols caused by splashing liquid during cleaning
should be avoided. A steady sweeping motion should be used when cleaning either floors or
horizontal surfaces, to prevent the creation of aerosols or splashing. Cleaning methods that might
aerosolize infectious material, such as the use of compressed air, must not be used.
17. Leave the disinfected area and avoid using the area the next day.
18. Biohazard bags should be properly disposed of 4, upon completion of the disinfection work.

D. Precautions to take after completing the clean-up and disinfection of the affected area
1.

Cleaning crews should wash their hands with soap and water immediately after removing the PPE,
and when cleaning and disinfection work is completed.

2.

Discard all used PPE in a double-bagged biohazard bag, which should then be securely sealed
and labelled.

3.

The crew should be aware of the symptoms and should report to their occupational health service
if they develop symptoms.

E.

List of cleaning companies that can carry out disinfection works

If you are not able to adhere to the suggested disinfection methods above, you may wish to consider
engaging the following cleaning company to carry out disinfection works:
Company Name

Email

Hotline

1 Plus Private Limited
(Whissh)
ACMS Facilities
Management Pte Ltd
Anergy Building Services
Pte Ltd
Aras Development Pte Ltd
Art of Cleaning Pte Ltd
Avon Cleaning Services Pte
Ltd
Bernice Management Pte
Ltd
Bestway Cleaning Services
Pte Ltd
Big Red Pte Ltd
BNL Services Pte Ltd
CBM Pte Ltd

contact@whissh.com.sg

6221 8626

sales@acmsfacilities.com.sg

6363 2230

sales@anergy.com.sg

6738 4989

enquiries@arasgrp.com
sales@artofcleaning.com.sg
disinfect@avongroup.com.sg

6782 2140
9886 0178
6591 8886

enquire@bernicemgmt.com

9119 7321

bestway1@singnet.com.sg

6562 0369

charn@bigred.com.sg
sales@bnl.sg
douglas@cbm.com.sg

6241 9443
6786 7789

Chye Thiam Maintenance P
te Ltd
Clean Lab Pte Ltd
Clean Solutions Pte Ltd
Cleaning Express Pte Ltd

feedback@chyethiam.com

6281 8866

hello@cleanlab.com.sg
enquire@cleansolutions.com.sg

6741 1522
6471 0880
6841 4498

Website

www.acmsfacilities.com.sg

www.artofcleaning.com.sg

https://www.bigred.com.sg
https://www.cbm.com.sg/cleani
ng

www.cleanlab.com.sg

Refer to the list of licensed biohazard waste collectors: https://www.nea.gov.sg/our-services/pollutioncontrol/harzardous-waste/toxic-waste-control
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Company Name

Email

Cleanmage Pte Ltd
Conrad Maintenance
Services Pte. Ltd.
COSEM Safety and Security
Services Pte Ltd
CSP Maintenance Pte Ltd
Dream Sparkle Pte Ltd
Duyen Cleaning Services
Pte Ltd
Eng Leng Contractors Pte
Ltd
Horsburgh Integrated
Services Pte Ltd
Infocus Integrated
Engineering Pte Ltd
ISS Facility Services Pte Ltd

admin@cleanmage.com.sg
sales@conrad.sg

6515 8754
6561 8992

Khairul@cosem.org.sg

8298 8242

http://www.cosem.org.sg/

6570 0138
6358 3892
8818 8368 /
8618 8812
6250 4328

www.cspmaintenance.com
https://dream-sparkle.com/

Jusclean Services
Kingston Services & Supply
Pte Ltd
Lumiair Pte Ltd
Marvel Clean Pte Ltd
Ministry of Clean Pte Ltd
Ramky Cleantech Services
Pte Ltd
Razor Solutions Pte Ltd
Renmekleen Services Pte
Ltd
Sergent Services Pte Ltd
Servcare Services Pte Ltd
Shiners Facilities Pte Ltd
Spic & Span Pte Ltd
Sun City Maintenance Pte
Ltd
TSM Group Pte Ltd

info@sanondaf.sg
kennykong@kingstonss.com.sg

UEMS Solutions
UTXO Enterprises

zhang.qiang@uemsgroup.com
sales@utxoenterprises.com

Weishen Industrial Services
Pte Ltd

felix_chen@weishen.com.sg

dreamsparkle.pl@gmail.com
admin@duyencleaningservices.com
genbee_tee@engleng.com.sg

Hotline

winson.soh@horsburgh.sg

6273 0223

jonathan.xiao@infocusintegrated.co
m.sg
sales.marketing@sg.issworld.com

6250 2252
6622 2712 /
6622 2790
6286 9866
6841 6048

Website

www.sanondaf.sg

sales@lumiair.com.sg
thong@marvelclean.sg
moc@moc.sg
contactus@ramky.com.sg

8877 3311
9090 5850
6747 0444
6876 5400

www.lumiair.com.sg

6752 2212
6377 0688

www.successforever.com.sg

enquiry@renmekleen.com.sg
enquiry@sergent.com.sg
admin@servcare.com.sg
Poonam@shiners.com.sg
enquiry@snsproperties.asia
enquiry@sun-city.com.sg
info@tsmgpl.com

6570 6733
6769 1600
9877 7961
6737 8919
6223 0022 /
9144 0052
6253 1793 /
9129 3544
6818 3600
9725 5825

www.moc.sg

www.tsmgpl.com

https://www.utxoenterprises.co
m/

9026 2509

Note: The list is for reference only and is non-exhaustive. NEA neither endorses the companies, nor the views
they express or the products/services they offer.

Revised on 28 February 2020

MARITIME AND PORT AUTHORITY OF SINGAPORE

PORT MARINE CIRCULAR
NO. 17 OF 2020

23 Mar 2020
Harbour Craft Community
Pleasure Craft Community
Shipping Community

EXTENSION OF PRECAUTIONARY MEASURES TO MINIMISE RISK OF
COMMUNITY SPREAD OF THE CORONAVIRUS DISEASE 2019 (COVID-19) IN
SINGAPORE

1.
Since 24 January 2020, the Maritime and Port Authority of Singapore (MPA)
has implemented temperature screening at all sea checkpoints, including ferry and
cruise terminals, PSA terminals and Jurong Port, for inbound travellers. MPA has also
put up health advisories at the sea checkpoints to inform travellers and ship crew on
the precautionary measures to take when travelling, as well as to remain vigilant and
adopt good hygiene practices.
Additional precautionary measures have been announced by the Singapore
Ministry of Health (MOH), in view of the heightened risk of imported COVID-19 cases
(MOH press release dated 22 March 2020 ANNEX A).1 MOH has announced that
from 23 March 2020, 2359 hours, all short-term visitors, from anywhere in the world,
will not be allowed to enter or transit through Singapore. MPA will apply these
additional precautionary measures to all vessels calling at the Port of Singapore.
2.

3.
The Port of Singapore remains open for cargo operations and marine services,
including shipyard repairs.

1

Please check MOH’s website (https://www.moh.gov.sg/covid-19) for the latest measures.
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Border Restrictions
4.
With the application of the additional precautionary measures, crew and
passengers on short-term visits will not be allowed to disembark in Singapore for the
time being. Crew change in Singapore is also disallowed for the time being.
5.

Singapore has ceased port calls for all cruise vessels since 13 March 2020.

Precautionary testing for symptomatic Singapore Residents and Long Term Pass
Holders at regional ferry terminals
6.
All Singapore Residents and Long Term Pass Holders entering Singapore who
exhibit fever (i.e. temperature above 37.5 degree Celsius) and/or other symptoms of
respiratory illness may be required to undergo a COVID-19 swab test at the regional
ferry terminals, regardless of travel history. They will be issued a 14-day Stay Home
Notice upon arrival.
Advice for shipping community
The National Environment Agency’s (NEA) Port Health requires all vessels
arriving at Singapore to submit the Maritime Declaration of Health Form (refer to Port
Marine Circular No. 16 of 2020).
7.

8.
MPA also urges all crew members onboard to have their temperature taken
twice daily. There are also guidelines on how to isolate unwell crew and passengers.
For guidance on the disinfection protocols of common areas and rooms in the vessel,
please refer to the NEA’s website for the Interim Guidelines for Environmental
Cleaning and Disinfection of Areas Exposed to Confirmed Case(s) of COVID-19 in
Non-Healthcare Premises, and the Interim Guidelines for Environmental Cleaning and
Disinfection of Premises with Transient Exposure to Confirmed Case(s) of COVID-19,
if needed. If any of their crew or passengers are unwell, they should report the incident
to the Marine Safety Control Centre at 6325 2488/2489.
9.
MPA has issued health advisories for operators, owners, masters and persons
in-charge and crew of harbor and pleasure craft, and for managers/supervisors of
terminal operators, agents, contractors and service providers. Please refer to ANNEX
B and ANNEX C respectively. MPA reminds these persons to take note of the health
advisories and bring them to the attention of staff who work on board ships.
Advice for Singapore-Registered Vessels
10.
Ship owners, managers, operators, agents and masters of Singaporeregistered vessels should monitor the health of their crew closely. Masters of
Singapore-registered vessels are required to report to their company, MPA and
destination port authorities, if their crew are unwell, experience respiratory symptoms
(e.g. cough, runny nose, shortness of breath) or feel feverish. They should also make
the necessary arrangements to seek medical attention. Refer to the health advisory in
ANNEX D.
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Industry-led Initiatives
11.
Temperature Screening at Ferry Terminals. Since 08 February 2020, 2359hrs,
ferry terminal operators have implemented centralised outbound temperature
screening for departing passengers. This is an additional precautionary measure by
the terminal operators to ensure the health and safety of all passengers and crew.
12.
Cleaning and Disinfection. Ferry operators have also stepped up their cleaning
and disinfection regime on board the ferries, especially in common or public areas, to
help prevent the widespread transmission of COVID-19.
Measures by Port Terminal Operators
13.
PSA and Jurong Port are also taking precautionary measures for employees
returning to Singapore. Some of these measures include allowing eligible staff to
telecommute and providing frontline staff with paid Leave of Absence where they are
unable to work remotely.

This circular supersedes Port Marine Circular No. 15 of 2020 on 23 March 2020,
2359hrs.

CAPT KEVIN WONG
PORT MASTER
MARITIME AND PORT AUTHORITY OF SINGAPORE
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ANNEX A
MOH’S PRESS RELEASE ON THE ADDITIONAL PRECAUTIONARY MEASURES
TO PREVENT FURTHER IMPORTATION AND SPREAD OF COVID-19 CASES,
DATED 22 MARCH 2020

In view of the heightened risk of importation of COVID-19 cases into Singapore, all short-term
visitors will now not be allowed to enter or transit through Singapore. This is also to conserve
resources so we can focus on Singaporeans.
2.
Previously, except for a handful of countries, short-term visitors from elsewhere were allowed
to come into Singapore, save they were issued a 14-day Stay-Home Notice (SHN) upon arrival. This
meant, however, that resources were being expended to serve and enforce SHNs on them, and if they
fell ill, to provide them with medical treatment. Yesterday, there were still 533 short-term visitors arriving
in Singapore.
3.
There has been a further sharp increase in cases globally and widening spread. To date, there
are more than 260,000 COVID-19 cases across 185 countries, and around 11,200 deaths. In
Singapore, almost 80 percent of our new COVID-19 cases over the past2 three days were imported,
most of them Singapore residents and Long Term Pass holders returning home from abroad. These
imported cases had travel histories to 22 different countries. No entry or transit through Singapore for
all short-term visitors, with limited entry for work pass holders
4.
From 23 March 2020, 2359 hours, all short-term visitors (from anywhere in the world) will not
be allowed to enter or transit through Singapore. Furthermore the Ministry of Manpower will only allow
the entry/ return of work pass holders 3, including their dependents, for those providing essential
services, such as in healthcare and transport.
5.
As previously announced, all Singapore Citizens, Permanent Residents and Long Term Pass
holders4 returning to Singapore will be issued a 14-day SHN5. Persons under SHN must remain in their
place of residence at all times.
6.
The Singapore-Malaysia Special Working Committee has agreed that Malaysians with
Singapore work permits will continue to be able to work in Singapore during this period, with appropriate
accommodation arrangements. The transport of all types of goods between Malaysia and Singapore
will also be facilitated. Discussions in the Committee are ongoing.
7.

Singapore’s border control measures in relation to COVID-19 are summarised in the Annex.

8.
As Singapore’s measures will be adjusted according to the evolving global situation,
Singaporeans should check the Ministry of Health’s website (https://www.moh.gov.sg/covid-19) for the
latest measures.
2

As of 21 March, 12pm.
Currently, all work pass holders and their dependents planning to enter/return to Singapore from any country
are required to obtain MOM’s approval before they can commence their journey.
4 Long Term Pass holders include work passes, Student’s Pass, Dependant’s Pass, and Long-term Visit Pass.
5 The SHN will not apply to Singapore Citizens, Permanent Residents and Long Term Pass holders transiting in
Singapore without leaving the transit area.
3
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ANNEX B
HEALTH ADVISORY ON CORONAVIRUS DISEASE 2019 (COVID-19) FOR
OPERATORS, OWNERS, MASTERS, PERSONS IN CHARGE AND CREW
MEMBERS OF HARBOUR AND PLEASURE CRAFT

Precautions to take to minimise the risk of COVID-19 infection
1.
Operators, owners, masters and persons-in-charge and crew members of
harbour craft and pleasure craft should take the following precautions:
a. Avoid contact with live animals including poultry and birds;
b. Avoid consumption of raw and undercooked meat;
c. Avoid crowded places and close contact with people who are unwell or
showing symptoms of illness;
d. Observe good personal hygiene;
e. Practice frequent hand washing with soap;
f. Wear a mask if you have respiratory symptoms such as a cough or runny
nose;
g. Cover one’s mouth with tissue paper when coughing or sneezing, and
dispose the soiled tissue paper in the rubbish bin immediately;
h. Seek medical attention promptly if you are feeling unwell
i.

Minimise unnecessary interactions with the ship’s crew

Managing unwell passenger(s)
2.

The typical symptoms of the COVID-19 are:
a.
b.
c.
d.

Fever (temperature above 37.5 degree Celsius);
Runny nose;
Cough; and
Shortness of breath
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3.
Masters/crew members who notice any passenger who is unwell and displaying
the above symptoms should:
a. Notify the operators, owners, or persons-in-charge who should then
immediately report this to the Marine Safety Control Centre (Tel: +65 63252488/2489) and arrange for appropriate medical assistance.
b. Provide a surgical mask to the passenger who is unwell.
c. Wear a surgical mask when attending to the passenger who is unwell.
d. Surgical masks should be changed regularly, and if they are soiled or wet.
e. If a surgical mask is not available, the passenger should cover his/ her
mouth and nose with tissues when coughing.
f. All masks, napkins, tissues, utensils and trays used by the passenger who
is unwell should be disposed in leak-resistant plastic bags.

Monitor your health
4.
Crew members should be aware of the symptoms of COVID-19. Any crew
member who develops such symptoms in Singapore within 14 days of coming into
contact with a passenger who is unwell should seek medical attention immediately.
The crew member should wear a mask and call the clinic ahead of his/her visit.
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ANNEX C
HEALTH ADVISORY ON CORONAVIRUS DISEASE 2019 (COVID-19) FOR SHORE
PERSONNEL VISITING SHIPS ALONGSIDE THE WHARVES AND AT THE
ANCHORAGES
1.
Managers/supervisors of terminal operators, agents, contractors and service
providers are to take note of the following health advisory and bring it to the attention
of shore personnel who are required to work on board ships.
Precautions to take to minimise the risk of infection
2.
Shore personnel refer to any persons, other than the ship’s crew, who are
required to board ships alongside wharves or at the anchorages to deliver services
requested by ships. They include staff of terminal operators, agents, contractors and
service providers.
3.
To minimise the risk of COVID-19 infection, all personnel should take the
following precautions:
a. Avoid contact with live animals including poultry and birds;
b. Avoid consumption of raw and undercooked meat;
c. Avoid crowded places and close contact with people who are unwell or
showing symptoms of illness;
d. Observe good personal hygiene;
e. Practise frequent hand washing with soap;
f. Wear a mask if you have respiratory symptoms such as a cough or runny
nose;
g. Cover one’s mouth with tissue paper when coughing or sneezing, and
dispose the soiled tissue paper in the rubbish bin immediately;
h. Seek medical attention promptly if you are feeling unwell; and
i.

Minimise unnecessary interactions with the ship’s crew

4.
Managers/supervisors should closely monitor the health of shore personnel
who are required to work on board ships. Shore personnel exhibiting symptoms of
COVID-19, which include fever, runny nose, sore throat, cough, and shortness of
breath, should not be sent on board ships. Medical attention should be sought
immediately.
5.
Before boarding any ship, shore personnel should check with the ship master
or duty officer if there are any procedures and/or guidelines to be observed, and
adhere to them when on board the ship.
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ANNEX D
HEALTH ADVISORY ON CORONAVIRUS DISEASE 2019 (COVID-19) FOR
SHIPOWNERS, SHIP MANAGERS, AGENTS AND MASTERS OF SINGAPORE
REGISTERED SHIPS
1.
The Maritime and Port Authority of Singapore (MPA) urges operators of
Singapore Registered Ships (SRS) to take precautionary measures, as well as to
remain vigilant and adopt good hygiene practices at all times.
2.
Shipowners, ship managers, agents and masters of SRS are to closely monitor
the health of their crew on board. If they develop any of the symptoms of the COVID19, they should be given immediate medical attention. The typical symptoms of the
COVID-19 are:
a.
b.
c.
d.

Fever (temperature above 37.5 degree Celsius);
Runny nose;
Cough; and
Shortness of breath

3.
Ship crew who feel unwell, experience respiratory symptoms (e.g. cough,
shortness of breath) or feel feverish, should inform the ship master immediately. The
ship master should then inform the company, destination port authority and ship agent
to make the necessary arrangements to seek medical attention. Shipowners and
masters are to report all occurrences to MPA using the report form found in MPA
Shipping Circular No. 4 of 2013.
4.
For further information on the COVID-19, please visit the Ministry of Health
website at www.moh.gov.sg
5.
Any queries regarding this Annex should be directed to MPA Shipping (Email:
shipping@mpa.gov.sg; Tel: +65 6375 6251).
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MARITIME AND PORT AUTHORITY OF SINGAPORE

PORT MARINE CIRCULAR
NO. 18 OF 2020

23 Mar 2020
Harbour Craft Community
Pleasure Craft Community
Shipping Community
ADVISORY FOR SHORE PERSONNEL AND SHIP CREW VISITING OR WORKING
ONBOARD VESSELS ALONGSIDE WHARVES, IN SHIPYARDS AND AT
ANCHORAGES
1.
The Coronavirus Disease 2019 (COVID-19) situation is being monitored
closely, and Singapore continues to take a calibrated and risk-based approach in
determining the appropriate precautions and measures. From 23 Mar 2359H, crew
and passengers on short term visits will not be allowed to disembark in Singapore for
the time being. Crew change in Singapore is also disallowed for the time being. In
addition, PHO requires all arriving vessels to submit the Maritime Declaration of Health
(MDH) Form.
Precautionary Measures for Vessels
2.
MPA has taken the following enhanced measures for vessels arriving
Singapore:
a.
b.

c.
d.

e.

All crew members are advised to take their temperature twice daily;
All crew members are advised to maintain good hygiene in
accommodation areas by cleaning frequently touched surfaces (e.g.
desks, door handles, switches, telephones, etc).
Shipmasters should isolate unwell crew and passengers.
Shipmasters are required to report unwell crew/passengers to MPA and
NEA’s Port Health Office (PHO), and make the necessary arrangements
to seek medical attention.
Shipmasters should follow the National Environment Agency’s (NEA)
guidance for disinfecting common areas and rooms.
1

3.
All suspected cases of COVID-19 crew/passengers will be assessed and/or
tested for COVID-19. If there is a confirmed case of COVID-19 on board any vessel,
PHO will quarantine the vessel at a designated anchorage or wharf, and in
consultation with MOH provide the quarantine requirements for the crew and
passengers. During the quarantine period, operations will not be allowed until the
quarantine is lifted. If there is a need for any critical operation, PHO’s approval will be
required and all persons working onboard will be required to don the appropriate
Personal Protective Equipment (PPE) which may include surgical gowns, masks and
gloves.
4.
If there are no confirmed cases of COVID-19 on board vessels, there is no
restriction on operations.
Precautionary Measures for Marine Service Providers
5.
Notwithstanding the above measures and in consultation with Singapore’s
Ministry of Health (MOH), marine service providers should consider the following
additional precautionary measures when there is a need for interaction between the
shore personnel and ship crew when conducting operations:
a.
b.

c.
d.
e.

f.
g.

h.

i.

j.

Carry out daily temperature checks at least twice a day, this is applicable
for both ship crew and shore personnel.
Do not work if unwell. Wear a mask if having respiratory symptoms such
as a cough or runny nose, avoid close contact with others, and seek
medical help early.
Observe good personal hygiene and avoid touching eyes, nose and
mouth.
Practice frequent hand washing with soap.
Practice respiratory hygiene (cover coughs and sneezes with flexed
elbow or tissue, discard tissue immediately into a closed bin and wash
hands).
Avoid shaking hands and adopt other non-contact greeting methods.
Reduce ship-shore activities by reducing ship-shore exchanges, internal
and external audits, non-essential maintenances and other nonessential activities.
Strengthen gangway or ladder control by implementing stricter ISPS
procedures. This includes enhancing the stairway control, checking the
credentials of all personnel boarding the ship, and checking their
temperatures and logging it. If any shore personnel are suspected to
have flu like symptoms, access should be denied. Maintain a log of
movements of all persons for the purposes of contact tracing.
Minimise unnecessary interactions between the ship crew and shore
personnel, and refrain from prolonged interactions in close proximity.
Unnecessary boarding visits should be prohibited (eg. limit unnecessary
entry of agents, tally, foremen, suppliers and other foreign personnel into
the crew living area to reduce ship-shore exchanges).
Only essential ship crew and shore personnel to be in the same work
area if necessary, which has to be well ventilated at all times. Keep a
distance of at least 1 metre between persons in group interactions, and
keep the group small (not more than 10 persons).
2

k.
l.

Conduct briefings and completion of paperwork through electronic
means as far as possible.
Use the appropriate Personal Protective Equipment (PPE) which
may include surgical gowns, masks and gloves, if it is assessed
that there is an imminent risk of being in contact with a person
infected with COVID-19.

The above list of precautionary measures are not exhaustive, and
companies/individuals may wish to take other reasonable precautionary measures.
6.
Owners/managers/supervisors of marine services companies are to take note
of all available health advisories and bring it to the attention of your organisation and
employees. While we note that companies may wish to implement additional
preventive measures in line with their respective company policies, they must ensure
that any such measures implemented have to be in compliance with prevailing
standards/procedures applicable in the Port of Singapore.
7.
We thank all stakeholders for the continuous efforts in ensuring that
Singapore’s port operations remain un-interrupted and efficient. We also urge all to
remain vigilant, resolute and united in tackling the COVID-19 situation.

CAPT KEVIN WONG
PORT MASTER
MARITIME AND PORT AUTHORITY OF SINGAPORE
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MARITIME AND PORT AUTHORITY OF SINGAPORE
PORT MARINE CIRCULAR
NO. 19 OF 2020
27 Mar 2020
Shipping Community
CREW CHANGE FOR CARGO SHIPS UNDER SPECIAL CIRCUMSTANCES IN
THE PORT OF SINGAPORE, TO MINIMISE RISK OF COMMUNITY SPREAD OF
THE CORONAVIRUS DISEASE 2019 (COVID-19) IN SINGAPORE

1.
The Port of Singapore remains open for cargo operations and marine services,
including bunkering, ship supplies and shipyard repairs, in order to maintain commerce
by sea and not disrupt global supply chains.
2.
Since the onset of COVID-19, Singapore has and remains committed to
ensuring the smooth operations of our port. We have ensured that operations can run
smoothly and efficiently, while adopting many precautionary measures including
thermal screening, disinfection of ships and safe distancing. To protect seafarers, we
have also put in place procedures to quarantine ships, and treat suspected and
confirmed cases1 of COVID-19.
3.
With a recent heightened risk of imported cases, Singapore introduced a slate
of measures on short term visitors entering or transiting in Singapore. We will need to
suspend crew change for the time being.

In Feb 2020, a crew member working onboard a cargo ship was diagnosed to have the COVID-19 infection. Maritime and Port
Authority of Singapore, National Environment Agency’s Port Health and Ministry of Health worked together to treat the crew and
the remaining crew were quarantined onboard the ship for 14 days. The ship was cleaned and disinfected. For full details, please
refer to MPA press release at https://www.mpa.gov.sg/web/portal/home/media-centre/news-releases/detail/e7a16c6a-fe5c47bb-b9ad-03538c6d9fa0
1
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4.
MPA recognises that seafarers play a critical role in global seaborne trade. We
have worked closely with international organisations, shipping associations and
unions over the years to address the needs and welfare of both local and foreign
seafarers. We also hear the feedback from our unions and the industry. We
understand that there would be special circumstances where crew will need to
disembark or embark the ship, such as:
(a) the crew has served his/her maximum time on board and no further
extension of the employment contract is granted by the flag State; or
(b) compassionate grounds e.g. death of family member; or
(c) the crew is no longer medically fit to work onboard the ship.
5.
Under such special circumstances, cargo ships may submit their requests to
MPA for consideration:
a) Supporting documentary evidence, e.g. crew’s articles of agreement,
doctor’s certification that crew is no longer able to serve on board the ship;
b) Travel itinerary;
c) Fit-to-travel certificate; and
d) Assurance that the signing on and/or the signing off crew must be well for
the last fourteen (14) days before joining or leaving the ship and has not
been in contact with a known or suspect case of COVID-19 in those 14 days.
6.
Shipowner/agents are advised to
shipping@mpa.gov.sg and pms@mpa.gov.sg.

plan

and

apply

to

MPA

at

CAPT KEVIN WONG
PORT MASTER
MARITIME AND PORT AUTHORITY OF SINGAPORE
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MARITIME AND PORT AUTHORITY OF SINGAPORE
PORT MARINE CIRCULAR
NO. 20 OF 2020
3 Apr 2020
Harbour Craft Community
Pleasure Craft Community
Shipping Community
SUSPENSION OF ACTIVITIES AT WORKPLACE PREMISES IN THE MARITIME
SECTOR TO REDUCE COVID-19 TRANSMISSION
1.
On 3 April 2020, the Singapore Ministry of Health (MOH) issued a media
release on “Additional Measures to Minimise Further Spread of COVID-19”. All
business, social, or other activities that cannot be conducted through telecommuting
from home will be suspended from 7 April 2020 to 4 May 2020 (inclusive); Essential
Services and their related supply chains, as well as entities that form a part of the
global supply chain, are exempted from the suspension.
2.
As maritime is a key economic sector and the Port of Singapore is critical in
ensuring the flow of goods, it will remain open for cargo operations and will continue
to provide essential marine services including bunkering, ship stores and ship supplies.
3.

Maritime-related activities will be exempted from the suspension, including:
a.
b.

c.
d.
e.

Shipping e.g. ship operators and liner operators
Shipping-related services e.g. ship management and ship agencies
Safety and navigation services e.g. class societies, pilotage, salvage
and towage
Port and terminal operations including construction
Port marine services e.g. ship chandlers, bunkering, ferry services

4.
For maritime-related entities which are exempted, you will receive a
confirmation email of the exemption from MPA by 3 April 2200H. Entities can also
check their exemption status at www.mpa.gov.sg/es_enquiry from 3 April 2200H
onwards.
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5.
Entities which wish to be exempted from the suspension should first refer to the
guidance and FAQs provided by Ministry of Trade and Industry (MTI) at
covid.gobusiness.gov.sg before submitting an application. Only entities performing or
providing critical support for essential services will be exempted.
Guidelines For Exempted Entities
6.
For companies that provide maritime-related essential services as listed in
paragraph 3, the following guidelines apply:
a.

Entities that can continue to operate their business activities (in limited
or full capacity) with their employees working from home must continue
to do so.

b.

For the rest of the employees who cannot work through telecommuting,
employers must implement safe distancing measures to reduce physical
interactions by:
•
Reducing the need for and duration of physical interactions;
•
Staggering working hours;
•
Postponing all group events; and
•
Implementing shift work and/or split team arrangements.

c.

Entities are required to submit details of their plans to operate with
enhanced safe distancing measures in place at covid.gobusiness.gov.sg
by 13 April 2020. MPA also requires you to submit your manpower plans
to www.mpa.gov.sg/es_submit by 13 April 2020.

7.
We expect these measures to be in place until 4 May 2020, but this may be
extended if necessary. Non-compliance of these measures is an offence under the
Infectious Diseases Act. Penalties for non-compliance include a fine of up to S$10,000
or imprisonment of up to six months or both. In addition, existing powers under the
Infectious Diseases Act, including the temporary suspension of operations, may be
used against persons and operators who do not comply with the Regulations.
8.
Social responsibility is critical in slowing the transmission of the virus. We urge
everyone to play their part in the fight against COVID-19. Those who are unwell, even
with mild flu-like symptoms, should see a doctor and stay at home to prevent any
potential transmission of illness to others. By exercising social responsibility, we can
protect ourselves and our loved ones.
9.
If
you
require
further
assistance,
please
Essential_Services_Enquiry@mpa.gov.sg or contact us at 6876 5818.
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10.
We thank all stakeholders for the continuous efforts in ensuring that
Singapore’s port operations remain un-interrupted and efficient. We also urge all to
remain vigilant, resolute and united in tackling the COVID-19 situation.

CAPT KEVIN WONG
PORT MASTER
MARITIME AND PORT AUTHORITY OF SINGAPORE
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Guidelines on protection of health, repatriation and travel arrangements for seafarers,
passengers and other persons on board ships
Summary


The COVID-19 pandemic has far-reaching effects on maritime transport and persons
on board ships. The Guidelines for border management measures to protect health
and ensure the availability of goods and essential services1 state that Member States
should facilitate the transit of EU citizens and third-country nationals who are EU
residents for their return home. Workers in essential functions2, regardless of their
nationality, should be able to transit and travel to ensure continued professional
activity.



Persons on board of ships should be able to undertake essential travel. EU citizens
stranded in Member States other than that of their nationality or residence, in third
countries or on the High Seas should be able to return home, if their health status
permits.3 It is the primary responsibility of cruise ship operators and shipowners to
arrange for the return of persons on board, regardless of whether disembarkation
takes place within or outside the EU.



Many seafarers on cargo vessels operating in European waters are third country
nationals. Regardless of their nationality, they should be able to travel to the ports
where they need to embark and be allowed to disembark and return home, which
would also contribute to ensuring that the sector remains operational in the medium
and long term, as confirmed by the Communication on the implementation of the
Green Lanes4. Only when crew changes are possible can maritime transport continue
uninterrupted, safeguarding the internal market by distributing goods across the EU
and enabling export and import of cargo from and to EU ports. Therefore, Member
States should designate ports, where crew changes are facilitated.



There are roughly 600,000 seafarers of all nationalities serving on board EU
interests ships worldwide. The International Maritime Organization recommends that
crew changeovers should be possible around the globe.5 To ensure the continuity and
safety of maritime transport, the Commission is taking steps to facilitate and
coordinate the efforts of Member States to enable crew changes in their ports.

1

Guidelines for border management measures to protect health and ensure the availability of goods and
essential services , C(2020) 1753 final, OJ C86I, 16.3.2020, p. 1–4
2
This includes, inter alia, seafarers, maritime transport personnel and fishermen.
3
Persons on board ships should be able to travel if they do not have symptoms, have not been particularly
exposed to risk of infection and are not considered to be a threat to public health.
4
Communication from the Commission on the implementation of the Green Lanes under the Guidelines for
border management measures to protect health and ensure the availability of goods and essential services,
C(2020) 1897 final, OJ C 96I, 24.3.2020, p.1.
5
IMO Circular Letter No.4204/Add.6 of 27 March 2020
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I.

General guidance
1. Continuous maritime transport services are of key strategic importance to the EU, as 75%
of goods arriving in and leaving the EU and 30% of goods circulating in the Internal
Market are transported by sea. Restrictive measures adopted to counter the COVID-19
pandemic should impact the free circulation of goods as little as possible to maintain
economic activity. Restrictions should not cause severe disturbances of supply chains,
essential services and economies of Member States or the EU as a whole.
2. In line with the Communication on the implementation of Green Lanes, seafarers should
be allowed to cross borders and transit to take up their duties on board cargo vessels and
return home after their contracts end. When Member States carry out health screenings,
they should not significantly delay the seafarer from embarking or repatriating.
3. Measures should be taken in EU ports to protect maritime transport personnel and port
workers as well as seafarers and other persons on board while they embark and
disembark6. To ensure their health and safety, in accordance with EU law on health and
safety at work, all risks should be assessed and the appropriate preventive and protective
measures put in place 7 . The European Agency for Safety and Health at Work has
provided specific information on workers’ safety and health concerning the protection
from exposure to COVID-19. 8 The Advice for ship operators for preparedness and
response to the outbreak of COVID-199 from Joint Action EU Healthy Gateways should
also be taken into account. When a person on board is identified as potentially posing a
risk to public health, appropriate measures to avoid transmission should be taken while
providing swift access to adequate medical care, irrespective of the person's nationality.
Healthcare should also be offered to those who were in contact with the person in
question. Crew members with suspected infections should self-isolate where feasible and
seek disembarkation as soon as possible to undergo testing. They should wear a medical
mask and should avoid any further contact with other persons not wearing personal
protective equipment while on board and when disembarking.
4. Member States should consult representative workers’ and employers’ organisations in
the shipping and ports sectors when implementing measures included in these guidelines.

II.

Repatriation of persons on board cruise ships and all other vessels
Recommendations for cruise ships
5. In response to the COVID-19 pandemic, cruise ship operators have temporarily stopped
their activities. The cessation of activities should contribute to limiting new transmissions
6

Maritime transport personnel includes personnel working on board domestic and international commercial
vessels, merchant shipping, towage and dredging vessels, oil and gas vessels and offshore supply, support and
standby vessels active in the energy supply sectors as well as operational, safety and technical personnel
working ashore supporting ship and marine operations..
7
Council Directive 89/391/EEC of 12 June 1989 on the introduction of measures to encourage improvements
in the safety and health of workers at work; OJ L 183, 29.6.1989, p. 1–8
8
COVID-19: guidance for the workplace; https://osha.europa.eu/en/highlights/covid-19-guidance-workplace
9
https://www.healthygateways.eu/Portals/0/plcdocs/EU_HEALTHY_GATEWAYS_COVID19_MARITIME_20_2_2020_FINAL.pdf?ver=2020-02-21-123842-480
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on cruise vessels. The primary responsibility for arranging the return of passengers and
crew members of cruise ships that are going into lay-up, rests with the cruise ship
operator 10 . This may include repatriation from ports located outside the EU and, in
particular, the organisation of any necessary charter flights or other means of transport.
6. For ships flagged in an EU Member State, the flag State should allow passengers and
crew to disembark in one of its ports. The Member States should support the cruise ship
operator in making the necessary arrangements for repatriation and access to appropriate
medical care.
7. If it is not possible for the flag State to accommodate a ship, it should offer assistance to
the cruise ship operators to make appropriate arrangements with other EU Member States
or third countries. The arrangements should minimise the time the vessel stays at sea
while providing for good medical infrastructure and transport connections for
repatriations. Such arrangements should include facilitating the docking of the vessel,
disembarking of passengers, medical screening and treatment. They should also include
the repatriation of passengers and crew from the port of the other EU Member State or
third country. Specific attention should be paid to the needs of vulnerable passengers.
8. If the ship is flying a third country flag, Member States should accommodate it for
humanitarian reasons. In such cases, they are recommended to request appropriate
financial and logistical arrangements (e.g. required personal protective equipment,
facilities for quarantine, hiring of buses, charter flights) from the cruise ship operator
before docking, in line with its obligations. In case such arrangements are not found,
consideration should be given to safely and swiftly disembarking persons on board and
facilitating their transit home.
9. If there are persons infected with COVID-19 on board, the State of the port of call should
give consideration to disembarking where surrounding permanent or temporary hospitals
have sufficient capacity to provide adequate medical care. Once non-infected or
asymptomatic passengers and crew members disembark, they should be taken to
quarantine facilities, if this is necessary for follow-up medical checks, or otherwise be
directly repatriated.
10. To enable the disembarkation of third-country nationals on humanitarian grounds and to
facilitate repatriation, where they are nationals of third countries with visa requirements
and for reasons of urgency have not been able to apply for a visa in advance, Member
States should grant the necessary visas at the border.
11. If cruise ships with EU citizens on board need to dock in third countries, Member States
may activate the Union Civil Protection Mechanism as a last resort, for instance if no
10

A cruise usually fulfils the definition of a ‘package‘ and therefore falls within the scope of Directive (EU)
2015/2302 of the European Parliament and of the Council of 25 November 2015 on package travel and linked
travel arrangements. That Directive lays down the obligations of the organiser, including to provide assistance to
travellers in difficulty. A cruise organiser shall carry travellers to the port of disembarkation that is provided in
the package travel contract. If the carriage (e.g. flight) of the traveller to and from the cruise’s port of
embarkation/disembarkation is also included in the package, the organiser shall repatriate the traveller to his or
her point of origin. Package organisers are required to take out insolvency protection that shall cover repatriation
of travellers, if carriage of passengers is included in the package travel contract.
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commercial flights are available. If conditions are met, the Commission, the European
External Action Service and the EU Delegation in the third country can provide
repatriation assistance.

Recommendations for all vessels concerning transit and disembarking passengers
and crew
12. With regard to the transit of passengers and crew, the Member States should follow the
Guidance on the implementation of the Communication on the temporary restriction on
non-essential travel to the EU, on the facilitation of transit arrangements for the
repatriation of EU citizens, and on the effects on visa policy11.
13. In particular, Member States must facilitate transit of EU citizens as well as third country
nationals holding a residence permit or a long-stay visa who are returning to their
Member State of nationality or residence. 12 Member States should apply the
Commission’s Communication on Guidelines concerning the exercise of the free
movement of workers during COVID-19 outbreak13.
14. For this purpose, Member States should identify suitable ports that can be connected to
safe passage transit corridors set up in accordance with the Communication on the
implementation of Green Lanes14.
15. This also applies when such persons disembark from cruise ships and other vessels in EU
ports wishing to return to their Member State of nationality or residence. Cruise ship
operators or shipowners should coordinate the transit of larger numbers of persons with
the national authorities of the Member State where the port is located as well as the local
consular authorities of citizens’ countries of nationality or residence.
16. For this purpose, cruise ship operators and shipowners should establish the destination of
persons intending to disembark. The cruise ship operators or shipowners should
communicate this information as well as the method of onward transit they intend to
organise to the authorities mentioned in the preceding paragraph.
17. Where an extended period on board has led to the expiry of travel documents, Member
States should, in line with Directive 2004/38/EC15, allow EU citizens and their family

11

Communication from the Commission COVID-19 Guidance on the implementation of the temporary
restriction on non-essential travel to the EU, on the facilitation of transit arrangements for the repatriation of EU
citizens, and on the effects on visa policy, C(2020) 2050 final, OJ C 102I , 30.3.2020, p. 3–11
12
ibid.
13
Communication from the Commission Guidelines concerning the exercise of the free movement of workers
during COVID-19 outbreak; C/2020/2051; OJ C 102I , 30.3.2020, p. 12–14
14
In C(2020) 1897 final, OJ C 96I, 24.3.2020, Member States are requested to designate all the relevant
internal border-crossing points of the trans-European transport network (TEN-T) and additional ones to the
extent deemed necessary, as “green lane” border crossings—for land, sea and air transport.
15
Directive 2004/38/EC of 29 April 2004 on the right of citizens of the Union and their family members to
move and reside freely within the territory of the Member States, OJ L 158, 30.4.2004, p. 77–123
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members who are in the possession of an expired passport and/or visa to enter their
territory.
18. Where temporary difficulties prevent immediate repatriation of third country nationals
due to restrictions put in place by the country of nationality, cruise ship operators or
shipowners should, in line with their obligations, find arrangements with the State of the
port of call to ensure the safe stay of the persons concerned. This should include access to
adequate medical care and accommodation, for which that State authorities may be
entitled to request compensation from the ship’s operator16.
19. For the purpose of repatriating persons on board who may have a COVID-19 infection,
Member States should take into account the Advice for health authorities and ship
operators who have decided to suspend sailings and for the long-term docking of ships at
the ports of EU/EEA MS during COVID-19 pandemic17.
20. With regard to the repatriation of EU citizens in third country ports, the cruise ship
operator or shipowner should inform the consular authorities of the Member States
represented in the third country and, where available, the EU Delegation about the means
of repatriation to the EU they intend to organise. Member States’ authorities can obtain
information on positioning of cruise vessels heading to Europe from the Union Maritime
Information and Exchange System18 hosted by the European Maritime Safety Agency.
Recommendations concerning other vessels going into lay-up
21. The primary responsibility for the repatriation of seafarers whose vessels are going into
lay-up lies with the shipowner.19 The flag State should facilitate the repatriation of the
seafarers on board such ships, especially when no transport connections to the seafarer’s
Member State or third country are available. If the crew member has an acute condition
requiring medical attention or a suspected or confirmed COVID-19 infection, the
measures detailed in paragraphs 4, 19 and 28 should be taken.
III.

Changeovers of crews

22. In order to keep maritime services operational, Member States should permit crew
changes to take place in their ports.
23. As essential staff, seafarers should be exempt from travel restrictions when they are in
transit to the port where they take up their duties.20 This is in line with the Commission’s
Communication on Temporary Restriction on Non-Essential Travel to the EU21. Member

16

For seafarers, the provisions of the Maritime Labour Convention (2006) apply
See : https://www.healthygateways.eu/Portals/0/plcdocs/EU_HEALTHY_GATEWAYS_COVID19_Stationed_ships_18_3_2020_F.pdf?ver=2020-03-20-183254-500
18
SafeSeaNet, http://www.emsa.europa.eu/ssn-main.html
19
See in particular standards A2.1 and A2.5.1 of the Annex to Directive 2009/13/EC and the related provisions
of the Maritime Labour Convention (2006)..
20
Guidelines for border management measures to protect health and ensure the availability of goods and
essential services , C(2020) 1753 final, OJ C86I, 16.3.2020, p. 1–4
21
COM(2020) 115 final, Communication on COVID-19: Temporary Restriction on Non-Essential Travel to the
EU
17
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States should apply in this respect the measures outlined in the Guidelines concerning the
exercise of the free movement of workers during COVID-19 outbreak22
24. Even where crew changes are permitted, it has become challenging for seafarers to travel
to the country where they are meant to board the vessels, as transport connections are now
very limited. Consideration should be given to dedicated travel arrangements to facilitate
seafarers travelling from and to maritime ports as prescribed in the Communication on the
implementation of Green Lanes.
25. Seafarers who are nationals of third countries with visa requirements and who for reasons
of urgency have not been able to apply for a visa in advance should be granted the
necessary visa at the border.
26. Most Member States have taken measures to allow extensions of Seafarer Employment
Agreements23 (SEAs) under certain requirements. These are fulfilled where repatriation
or crew changes are impeded. Member States are also allowing for extensions of expired
Documents of Maritime Labour Compliance. Similarly, the temporary extension of
essential certificates is being granted by the issuing and endorsing Member States until
the end of the emergency period. The International Maritime Organization (IMO) 24 and
ILO25 have issued guidance on extension of certificates and SEAs of seafarers.26
27. Extending the usual 11 months duration of a SEA can increase fatigue and be detrimental
to mental health of seafarers and maritime safety. SEAs should therefore not be extended
beyond what is necessary. Seafarers should be able to remain on board if necessary for a
reasonable period beyond their scheduled tours of duty. 27 In case of expiry of the
seafarers’ passport without access to consular services, the extension of the SEAs should
be discouraged and repatriation facilitated. If repatriation is not possible, the operator and
flag State should, with agreement of the seafarer, take measures to extend the SEA and
put in place arrangements to ensure the repatriation of the seafarer at the earliest possible
point.
28. To lower transmission risks of COVID-19, shipowners should put in place adequate
safety procedures on board when a new crew starts its service. In accordance with EU
law, all risks should be assessed and the appropriate preventive and protective measures
put in place.28 While medical examinations should be performed, they should not unduly
22

Communication from the Commission Guidelines concerning the exercise of the free movement of workers
during COVID-19 outbreak, C/2020/2051; OJ C 102I , 30.3.2020, p. 12–14
23
Every seafarer employed on a vessel to which the Merchant Shipping (Maritime Labour Convention)
(Minimum Requirements for Seafarers etc.) Regulations 2014 apply must have a legally enforceable
Seafarer Employment Agreement.
24
IMO Circular Letter No.4204/Add.5 of 17 March 2020
25
Statement of the Officers of the Special Tripartite Committee on the coronavirus disease (COVID-19) of 31
March 2020
26
Reference is also made to the Commission services’ note on Union law requirements regarding certificates
governed by Union law and more specifically requirements that pose difficulties due to measures taken in the
context of the COVID-19 crisis, https://ec.europa.eu/transport/sites/transport/files/2020-04-06issue_of_expiry_of_licences_and_certificates.pdf. The list of certificates referred to will be updated in respect
of seafarers certificates.
27
The provisions of the Maritime Labour Convention (2006) apply.
28
Council Directive 89/391/EEC of 12 June 1989 on the introduction of measures to encourage improvements
in the safety and health of workers at work; OJ L 183, 29.6.1989, p. 1–8
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delay seafarers from taking up their duties on board. The information from the European
Agency for Safety and Health at Work and the Advice by EU Healthy Gateways
referenced in paragraph 3 should be taken into account.
29. In line with the advice referred to in paragraph 3, the primary option to ensure that
seafarers at risk of infection with COVID-19 29 can start their duties should be testing
before embarking. Where testing is not available due to limited capacity, temperature
checks and history of recent respiratory symptoms or contact with anyone infected with
COVID-19 should be used instead.
IV.

Designated ports for crew changes
30. In consultation with the Commission, Member States should, in coordination among
themselves, designate several ports in the Union for fast-track crew changes. The ports
should be geographically dispersed so as to cover the Union and should be connected to
operational airports and rail stations. Member States should envisage the possibility of
dedicated or regular flight and rail operations to ensure the transport connections for crew
changes, allowing for swift travel and repatriations of seafarers.
31. These designated ports should have nearby accommodation where seafarers could wait
for arrival of the ship they should board or for their flight, train or ship if it does not leave
on the same day. This accommodation should have adequate facilities to allow them to
shelter in place. This should enable undergoing 14 days of quarantine30 before embarking
and after disembarking if the Member State in question requires this and if testing is not
available.
32. The ports should have accessible and adequate medical services available to seafarers
when they embark, disembark and during their quarantine periods. They should also be
equipped with accessible welfare services.31
33. Due to the international nature of the shipping sector, the difficulties relating to crew
changes are not limited to operations in the European Union. On average, around 100,000
seafarers reach the end of their employment contracts in any given month worldwide. The
practice of designating ports where crew changes can take place safely and unhindered
can then be shared with third countries to be implemented worldwide.

V.

Sanitary recommendations and ship supplies

34. Seafarers should have access to adequate medical care as comparable as possible to that
available to workers ashore. They should receive prompt access to medicines, information
and treatment for any health condition that requires it.32
29

Case definition and European surveillance for COVID-19: https://www.ecdc.europa.eu/en/case-definitionand-european-surveillance-human-infection-novel-coronavirus-2019-ncov
30
The recommended period of quarantine may change as more information on COVID-19 becomes available.
The durations recommended by the European Centre for Disease Prevention and Control and Member States’
health authorities should be followed.
31
The provisions of the Maritime Labour Convention (2006) apply.
32
Provisions of the Maritime Labour Convention (2006) apply
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35. Contact between crew and port workers, including pilots, should be reduced to an
absolute minimum to protect all persons from risk of transmission of COVID-1933. For
any necessary contact, personal protective equipment (PPE) should be worn and social
distancing measures put in place. As long as all crew members are healthy, risk on board
the ship is lower than on land. Granting shore leave should therefore be carefully
considered, taking into account the overall wellbeing of crew members in the current
circumstances.34 Crew on ships where all members are healthy and whose previous port
call took place more than a fortnight ago should not be quarantined when they disembark
to repatriate.
36. Member States should ensure that a ship’s master seeks medical advice as early as
possible for any suspected COVID-19 infections of crew members.35 This is of relevance
for the safety of crew, passengers and for public health in the port State (see p. VII below).
37. In case a vessel is identified as carrying persons with confirmed or suspected COVID-19
infections on board, the next port of call, or if need be, a closer port, should ensure that it
will be able to receive it. The vessel in question should not be redirected without
justification. In case the prioritisation of different health profiles in the region of the
chosen port does not allow for the provision of adequate medical care of the affected
seafarers, the ship should be received by the closest available port that can provide the
necessary care and facilities.
38. For seafarers with suspected infections and mild symptoms, testing should be performed
in the next port of call and all crew members should have access to adequate medical care.
As part of this, the person or persons in question should be evacuated and receive
adequate medical care. If one person on board is suspected to be infected with COVID-19,
all crew members should observe a 14-day quarantine36, either on board or land.37 This
should be waived if the test of the crew member with the suspected infection is negative
or after the quarantined crew member tests negative for COVID-19.

33

Examples include establishing dedicated teams for portside operations such as pilots, mooring, control
terminals, disinfection after each shift, favouring exchanges of documents though electronic devices,
disinfection after each shift, etc.
34
Shore leave is covered under Council Directive 2009/13/EC of 16 February 2009 implementing the
Agreement concluded by the European Community Shipowners’ Associations (ECSA) and the European
Transport Workers’ Federation (ETF) on the Maritime Labour Convention, 2006, and amending Directive
1999/63/EC, OJ L 124, 20.5.2009, p. 30–50.
35
The Maritime Labour Convention in Standard A4.1 requires, for any person on board, that the competent
authority shall ensure by a prearranged system that medical advice by radio or satellite communication to ships
at sea, including specialist advice, is available 24 hours a day; medical advice, including the onward
transmission of medical messages by radio or satellite communication between a ship and those ashore giving
the advice, shall be available free of charge to all ships irrespective of the flag that they fly.
36
The recommended period of quarantine may change as more information on COVID-19 becomes available.
The durations recommended by the European Centres of Disease Prevention and Control and Member States’
health authorities should be followed.
37
Quarantine recommendations in line with World Health Organization, Considerations for quarantine of
individuals in the context of containment for coronavirus disease (COVID-19), Interim Guidance, 19 March
2020
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39. Ships continue to be legally obliged to carry ship supplies38 and personal protective gear
should be used to protect crews from exposure to COVID-19. The Union’s regime
regarding export of personal protective equipment does not impede this. The delivery of
such equipment as ship supplies does not require the export authorisation defined in
Regulation (EU) 2020/40239. It specifically concerns the export customs procedure, and
this customs procedure does not apply to ship supplies by virtue of the Union Customs
Code40.
40. The amount of personal protective equipment on board should be increased to ensure
sufficient supplies for the following three situations:
-

Interaction of the required number of crew members with pilots;
In case a crew member falls ill to allow other persons on board to interact with them;
Shore leave (although shore leave should be reduced as much as possible).

41. The minimum safety and health requirements for improved medical treatment on board
vessels are to be followed.41 Medicines on board should reflect the recommendations of
the latest version of the WHO’s International Medical Guide for Ships and Annex C of
the IMO’s Guidance for ship operators for the protection of the health of seafarers42.
VII.

Recommendation for additional COVID-19 updated reporting by ships
approaching EU ports

42. The Maritime Declaration of Health (MDH) is already required in accordance with EU
law43. It has to be reported by the master or any other person duly authorised by the
operator of the ship to the competent authority designated by that Member State. The
reporting is to take place via the National Single Window and prior to arriving in a port
situated in a EU Member State:
a. at least 24 hours in advance; or
b. at the latest, at the time the ship leaves the previous port, if the voyage time is less
than 24 hours; or
c. if the port of call is not known or it is changed during the voyage, as soon as this
information is available.
43. The MDH is to be made available in the National Single Window. It allows any relevant
authority to check the health status of persons on board a vessel before it enters its ports.

38

Council Directive 92/29/EEC of 31 March 1992 on the minimum safety and health requirements for improved
medical treatment on board vessels; OJ L 113, 30.4.1992, p. 19–36
39
Commission Implementing Regulation (EU) 2020/402 of 14 March 2020 making the exportation of certain
products subject to the production of an export authorisation, OJ L 77I , 15.3.2020, p. 1–7
40
Regulation (EU) No 952/2013 of the European Parliament and of the Council of 9 October 2013 laying down
the Union Customs Code, OJ L 269, 10.10.2013, p. 1–101
41
Council Directive 92/29/EEC of 31 March 1992 on the minimum safety and health requirements for improved
medical treatment on board vessels; OJ L 113, 30.4.1992, p. 19–36
42
IMO Circular Letter No.4204/Add.4 of 5 March 2020
43
Directive 2010/65/EU of 20 October 2010 on reporting formalities for ships arriving in and/or departing from
ports of the Member States, OJ L 283, 29.10.2010, p. 1–10
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44. COVID-19 spreads very quickly and has an incubation period of up to 14 days.
It is
recommended that Member States request the ship’s master to communicate the
following information to the relevant authority 4 hours before the estimated arrival in to
the port of call:
a. Total number of persons on board (both crew and passengers);
b. Number of persons infected with COVID-19;
c. Number of persons suspected to be infected with COVID-1944.
This information can be communicated via marine VHF radio or through updated MDH.

44

As defined by the European Centre for Disease Prevention and Control: https://www.ecdc.europa.eu/en/newsevents/covid-19-ecdc-updates-case-definition-eu-surveillance
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